YTBEPXIEHBI
npukazoM MunHkynbTypsl Poccun
oT «25» depans 2015r. No 288

IMoxa3aTenu, XapaKkTepu3ywiue o01ne KPUTEPUHN OLIEHKH Ka4ecTBA

0KAa3aHMS yCJYT OPraHu3alUsIMHU KyJIbTYPbl

Ennnunna
Ne U3MepeHus I'pynna
Ioka3aresb P Py . Cnocod oueHku
n/n (3HAYeHHe OpPraHu3anuu
noKa3areJs)
1 OTKpBITOCTH M JOCTYNIHOCTH HH(pOpManun 00 opranu3anum KyJbTypsl (0T 0 10 32)
[TonHOE M CcokpalleHHOE HaWMMEHOBAHUE
OpraHu3aluu KYJbTYPBHI, MeCTO
HaxO0XJCHUsS, TOYTOBBIM ajpec, cxema Hajmuyue uHpopMaum Ha
o BCE OpraHu3aIiu .
1.1 | mpoe3nma, ampec HAEKTPOHHOM mouThl, | oT 0 70 4 GaioB CVILTVOLL obuIMAILHOM caliTe OpraHu3aluu
CTPYKTypa  OpTraHU3alMH  KYJIbTYPHI, YIRTYP KYJIbTYPBI
cBelieHus 00 yupenuTene (yUpeauTessix),
yUpeauTeNbHbIC JOKYMEHTHI
TpeboBaHus K OKa3bIBa€MbIM yCIyraM
(cTangapThl, peErjlaMeHThl, OMNHCAHUE Hajnaue nHpopmaum Ha
BCE OpraHu3aIiu .
1.2 | npenocTaBisIeMbIX YCIIyT), MaTepuaibHo- | oT 0 70 5 6asioB obUIMAILHOM CaliTe OpraHu3aluu

TEXHUUYECKOE 00eCIeYeHNe OpraHu3aluu
KYJBbTYpBI

KYJIBTYpBI

KYJIBTYpbI




Nudopmarus 0 BBITIOJTHCHUN
Haju4ue nHpopmanuu Ha
roCyJapCTBEHHOTO/  MYHHIIMTIAIBHOTO BCE OpraHu3aIuu .
1.3 ot 0 1o 7 0ayu1oB ohUIMAIPHOM CaliTe OpraHu3aluu
3a/1aHusl, OTYET O  pe3yJbTaTax KYJIbTYPBI CVIILTVDLL
NEeSATETLHOCTH OPTaHU3AIUHU KYJIBTYPBI YARTYP
NudopmupoBanre 0  TOPEACTOSIINX
BBICTABKaX M JKCIIO3MIMAX OpTaHU3AINH .
U3y4eHUE MHEHUS ToJIyqarenen
1.4 | KynabTYpHI. ot 0 10 4 6amioB | My3eu VT
BupryanbHsie DKCKYpCHUU 10 yery
OpraHU3aliH KYJIbTYPhI
NudopmupoBanne 0  MOpeaCTOSIIMX U3y4eHUE MHEHUS ToJIyqarenen
1.5 (bopmup pel m ot 0 10 7 6amioB | TeaTpbl yd y
IPEICTABICHUSIX U TOCTAHOBKAX yCIIyT
KyJIbTYPHO- .
NudopmupoBanme 0 HOBBIX W3Y4YCHUE MHEHUS TIOJTyqaTesen
1.6 ot 0 10 5 6Ga/IOB | TIOCYTOBBIC
MEPOTPUATHSIX yCIIyT
OpraHu3aluu
2 KomdopTHOCTH yCc10BHil IpegocTaABIeHUS YCJIYT H JOCTYIHOCTH UX nmojay4deHus (ot 0 xo 38)
YpoBeHb KOM(pOPTHOCTH TMPEOBIBAHUS B
OpraHu3alui  KyJabTypbl (MecTa s BCE OpraHu3aIiu U3y4eHUE MHEHUS ToJTyqaTenen
21 | %P ! yIBTYpEL M ot 0 10 5 6asnioB P H 1 Y

CHUIEHHS, rapAepo0, YUCTOTA TOMELCHHIA
U TaK Jajee)

KYJIBTYpBI

yCIIyT




2.2

Ilepeyens  ycayr, IpenoOCTaBISAEMBIX
opraHuzanuel KyabTypbl. OrpaHuyeHus
[0 ACCOPTUMEHTY YCIyTr, OrpaHUYECHUs

1o MOTPEOUTESIM YCIIYT.
JIONOJIHUTENBHBIE YCIYyTH,
MPEIOCTABIIIEMbIC Opranuzalmei

KYJbTYpbl. YCIyTH, IIPEIOCTABIIIEMBIE
Ha IUIaTHOM OocHOBE. CTOMMOCTB YCIIYT.
IIpenocraBisieMble  JIBIOTHL. Y CIIOBHUSA
IPEAOCTABJICHUS JIIOT

ot 0 1o 5 6atoB

BCE OpraHu3anuu
KYJIbTYpPBI

Haju4ue nHpopmanuu Ha
opuUIMATBFHOM CaiiTe OpraHu3auu
KYJbTYPBI

2.3

CoxpaHeHHEe BO3MOXXHOCTH HaBUTAllUU
0 CallTy NMpHU OTKIIOUYEHUU rpadudeCKUX
aJeMEHTOB 0GOpMIICHUs CcailTa, KapTta
camra. Bpewms JOCTYITHOCTH
nHpOpMaIlUl C Y4Ye€TOM TNIEPEPHIBOB B
paboTe caiita.

Hannume He3aBHCMMOW CHCTEMBI yueTa
OCEIEHNH cauTa. PackpsiTe
nHpOpMaIluu  HE3aBUCUMON  CHUCTEMBI
ydyera 1mocemeHurd cadra.  Hanuuue
BCTPOEHHONW  CHUCTEMBbl  KOHTEKCTHOTO
IOUCKa MO  cauTy. becruiaTHOCTS,
JOCTYITHOCTh HMH(OpMallUd Ha cailTe.
OTcyTCcTBHE HapyIICHUNH OTOOpaKEHUs,
dbopMaTupoBaHUs WM HHBIX Je(PEKTOB
nHpopmaruu  Ha  caiite.  IlakeTs
OTKPBITBIX JTAHHBIX OpraHu3aIuu
KyJIbTypbl. JlocTynm K 3JIEKTPOHHBIM
0azaM JTaHHBIX OpraHU3aIllMUd KYJIbTYpPbI

ot 0 1o 6 OayuoB

BCE OpraHu3aluu
KYJIbTYpPBI

HaJau4ue nHpopmManuu Ha
o(pUIMaTBLHOM CaiiTe OpraHu3aluu
KYJIBTYpPbI




Hata u BpeMs pa3MelleHus
uH(pOpMaInu.

JIroboit nmokymMeHT wian uHbOpManus
JOJKHA OBITH IOCTYyIHA HE OoJjiee ueM 3a
2 mepexoja Mo CauTy C UCIOJIb30BAHUEM
MEHIO HaBUTAIlUU

2.4

Hamnuue JOTIOJTHUTEJIbHBIX yCIyr
OpraHHU3alHN KYJIBTYpBI (mecTa
OOILIECTBEHHOIO MHTAHMS, TPOBEJICHUE
MHTEPAKTUBHBIX WUIP, T€ATPAJIU30BAHHBIX
MEPOTPUATHH, Ay TUOTH]I U TIPOYEE)

ot 0 1o 5 OaioB

My3eu

W3YUYEHHE MHEHUS MOJTydaTeien
yCIyT

2.5

CToUMOCTB yCIIyT (JIOCTYITHOCTD LIEHBI Ha
OKa3bIBAEMBIE YCIIYTH, €€ COOTBETCTBUE
KAueCTBY yCIIyTH)

ot 0 1o 5 OaioB

BCE OpraHu3aluu
KYJIbTYpPBI

W3YUYEHHE MHEHUS MOJTydaTeien
yCIyT

2.6

CrouMOCTh  JOMOJIHUTENBHBIX  YCIYT
(KcepokonmupoBaHUE, 3aKa3 KHHUTH B
apyroil Oubnmorexe, UHOOPMUPOBAHKE O
BO3BpaTe HY)KHOW KHHUTH, BO3MOXHOCTH
OTJIOKHUTH KHUTY, COOTBETCTBHE
Ka4eCTBY YCIIyTH)

ot 0 1o 7 6aJuioB

OUOINOTEKH

W3YUYEHHE MHEHUS MOJTydaTesIen
yCIIyT

2.7

Obecneuenne Oe3zomacHOCTH (OXpaHa,
MEIMIIMHCKOE COTPOBOXKICHUE, TEXHUKA
0€30IMacHOCTH, CpEACTBA 3allUThl U
npouee)

ot 0 10 5 6aJuIoB

BCE OpraHu3aluu
KYJbTYpPBI

M3y4E€HUE MHEHHUS NIOJIydaTesien
yCIIyr




Bpemst oxxunanus npenocrasienus ycayru (ot 0 xo 27)

DONeKTpOHHBIA  OWJIET  OpraHu3aluu HajMaue nHpopmauu Ha
BCE OpraHu3aIiu .
3.1 | KyneTypbl /BO3MOXKHOCTE OpoHHpoBaHwms | oT 0 10 5 6awtoB CVILTVOLL opUIMATHFHOM CaiTe OpTraHu3aIN
OMJIETOB/3JIEKTPOHHASL OUEPEIb. YARLYP KYJIbTYpPbI
TpancnopTHass ¥ memasl JOCTYIHOCTb BCE OpraHu3aIiu U3y4eHUE MHEHUS ToJIydarenen
3.2 P P y ot 0 1o 5 OaioB P I yd y
OpraHu3aliu KyJIbTYpPbI KYJIbTYpPBI yCIIyT
Y n006cTBO rpaduka paboThl OpraHU3ANH BCE OpraHu3aIuu M3YYCHUE MHEHUS TOJTyqaTesen
3.3 A pacuxa p p 1 ot 0 10 5 6amioB p 1 yi i
KYJbTYPBI KYJIbTYPBI yCIIyT
TeaTphl, KyIbTYPHO- .
VY no6cTBO 110101 (1370} 3 MOKYTIKA U3y4YeHUE MHEHUS ToJydarenen
3.4 ot 0 10 5 6a/IOB | IOCYTOBBIE
(OpoHMpoBaHUs) OUIIETOB yCIyT
OpraHu3aluu
[Ipoctora/yno06cTBO MOKCKa U3y4eHUE MHEHUS ToJTyqaTenen
3.5 P M ot 0 1o 7 6ayutoB | OMOJIMOTEKH v y
HEO0OXOIUMOT0 U3TAHUS yCIIyT
4 Jo0poxeIaTe/IbHOCTD, BEKJIMBOCTb, KOMIIETEHTHOCTh PA0OTHMKOB OpraHu3anuu KyJbTypsl (o1 0 10 13)
JloOposkenaTenbHOCTh, BEXJIMBOCTh U .
BCE OpraHu3aIuu W3Y4YCHUE MHEHUS TTOJTyqaTenen
4.1 | KOMIETEHTHOCTh nepconana | ot 0 qo 8 6amios

OopraHu3alnuun KyJbTYpPbI

KYJIBTYpbI

yCIIyT




damuiny, UMEHa, OTYECTBA, JOJKHOCTU
PYKOBOZAILIETO  COCTaBa OpraHU3aliH
KYJbTYpBHI, e CTPYKTYPHBIX
nojpasaeneHuit U Qunuanos (mpu HuX
HAJIWYUHU), pPEKUM, Tpaduk paboThI

BCC OpTraHHU3aINH

Haju4ue nHpopmanuu Ha

4.2 ot 0 1o 5 6a1oB ohUIMAIPHOM CaliTe OpraHu3aluu

KOHTaKTHBIC TeneOHBI, aapeca KYJIbTYPBI CVIILTVDLL

ANIEKTPOHHOW  TIOYTHI,  pazaen A YARLYP

HaIpaBJICHUS TIPEITOKCHHM 1o

YIIYUIIICHUIO KauyecTBa yCIIyT

OpraHu3aIuu
5 Y10BI€TBOPEHHOCTh Ka4eCTBOM OKa3aHus ycayr (ot 0 xo 60)

YpoBeHB yIOBIECTBOPEHHOCTH Ka4eCTBOM .

BCE OpraHu3aIiu U3y4YeHUE MHEHUS ToJIydaTeen
5.1 | okazaHus ycnyr opraHuzauuu KyiabTypsl | oT 0 1o 11 6anios
KYJIbTYpPBI yCIIyT

B I[EJIOM

[Topsimok  OIeHKM KadecTBa pabOTHI

OpraHU3aIHH Ha OCHOBAaHHH

OTIpeIETICHHBIX KpUTEPHUEB

3 pekTUBHOCTH PabOThl OpTraHHU3aAIINM,

YTBEPKICHHBIN YIOJTHOMOYEHHBIM

benepanbHbIM OpraHom Haju4ue nHpopmauu Ha

. BCE OpraHu3aIuu .

5.2 | UCTIOTHUTENBHONW BJIACTH; pe3yabTaThl | oT 0 10 6 GawtoB opuUIMaTIFHOM CaiiTe OpraHu3aIuu

HE3aBHCUMOM OLICHKU Ka4yeCTBa OKA3aHUs
YCIYr OpraHu3aius MM  KyJIbTypbl, a
TaKXKEe TMPEeNJoKEeHUsT 00 YIy4IlIeHUU
Ka4eCTBa MX JEITEIBHOCTH; IUIAH IO
YIIYYLIEHUIO KadecTBa paboThI
OpraHu3alnun

KYJIBTYpbI

KYJIBTYpbI




HN3y4YCHUC MHCHUA Honyaneneﬁ

5.3 | KadecTBo mpoBeaeHMS SKCKYpCHit ot 0 10 4 GaioB | My3eu yenyr
Pa3nooOpa3ue SKCIO3uIMil OpraHu3aIui V3y4YE€HUE MHEHHUS TTOTydaTenen
5.4 P H P H ot 0 10 4 GamioB | My3eu i i
KYJBTYPbI yCIIyT
Pa3nooOpa3ue penepryapa opraHU3AINHA M3y4YCHUE MHEHUS TIOJTyqaTesen
5.5 P pereptyapa op H ot 0 1o 10 6ainoB | TeaTpbl i i
KYJBTYPbI yCIIyT
56 MarepuanbHO-TEXHUIECKOEC o1 0 110 6 Garos | BOC OPraHusalun U3YUYCHUEC MHEHUS TTOJTyJaTeeh
' oOecIieueHrne OpraHu3alyy KyJIbTypPbl KYJIbTYPBI yCIIyT
Hamuuue nureparyphl, NOJB3YHOIIEHCS U3y4YeHUE MHEHUS ToJIydaTenen
5.7 PaTypbL, yrom ot 0 1o 7 6ayuioB | OMOIIMOTEKHU v y
CIIPOCOM yCIIyT
KyJIbTYpPHO- .
PasnooOpa3ue  TBOpYeCKMX  Tpym, U3y4YeHUE MHEHUS ToJIydarenen
5.8 ot 0 10 6 6ayIOB | JOCYTOBBIC
KPY>KKOB TI0 UHTEpECam yCIIyT
OpraHu3aINH
KyJIbTYpPHO- .
KadectBo  mpoBeseHHs  KyJbTYpHO- U3y4YeHUE MHEHUS ToJIydarenen
5.9 ot 0 10 6 6a/IOB | IOCYTOBBIC

MAaCCOBBIX MEPOIIPUATHN

OpraHu3aIuu

yCIIyT




