Kapenbckuii pernoHanbHblil 001IeCTBEHHBIH 071aroTBOpUTEIbHBIN Qo «LIeHTp pa3BUTHS MOJIOJEKHBIX U OOLIECTBEHHBIX MHULIMATHBY

KomnnekcHslit npoekT «He3aBucuMas olieHKa KauecTBa B MHTEpecax JI0AeH ¢ HHBAIUIAHOCTHIO»
npH noj/iepKe MUHUCTEPCTBA 3ApaBOOXPAHEHHS M COLMAIBHOTIO pa3BuThs Pecnyonuku Kapenns
30.06.2015 roxg

OﬁoﬁﬂleHHbIﬁ CBOI pe3yjabTaTrToB He3aBMCHMOM OLIEHKH KauecTBAa 0Ka3aHUs CONMAJIbHbIX ycayr

opraHum3anusaMi COUUAJIBHOTO OﬁcJIyDKI/IBaHI/Iﬂ

dopMa COIMAIBHOTO 00CITY’)KUBAaHUS: CTAIMOHAP

[Tpunoxenue k oryery o mpoekte Ne 1.6.1

No Makcum | KIICOH | KIICOH | KIICOH | KIICOH | KIICOH | KIICOH | KIICOH | KIICOH | KIICOH | KLICOH
/o Kpurepun u nokazarenu anmpHoe | Kaneman | Jlaxnmen Jloyxu | Menrop | Omoneny | ITutkap | Ilpuome | Ilpsoxa | CopraBa | Cyosips
3HA4YCHU a IIOXbA a aHTa XbC J1a u
e
HoKasar
ens B
Oayurax
Kpurepuit |. OTKpBITOCTE W JOCTYNHOCTh WHPOpPMAIUU 00
OpTaHU3aIH CONUAIBHOTO 00CITY)KUBaHUSL
denepanbHBIe TOKA3aTENN, XapaKTEPU3YIOIIHE OTKPHITOCTH H
JIOCTYITHOCT HWH(QOpPMAIUK 00 OpraHW3aldd  COIHMAIHLHOTO
00CITy)KUBAHUS
1. Honnoma u akmyanbHocms uH@opmayuu 06 opeaHu3ayuu 3,0 3,0 3,0 2,0 29 2,9 2,3 2,3 1,8 3,0 2,6
COYUANLHO2O0 OOCIYAHCUBAHUSL, PAIMEUAEMOU HA
00Uje00CcmynHbIX UHPOPMAYUOHHBIX pecypcax (Ha
UHDOPMAYUOHHBIX CIMEHOAX 8 NOMeUeHUU OPeAHU3AYUL,
Ha OQQUYUATbHBIX CAUMAX OPeaHu3ayuLU COYUAIbHO20
00CIYHCUBAHUSA, OP2AHO8 UCNOTHUMENbHOU 61ACMU 8
UHPOPMAYUOHHO-MENEKOMMYHUKAYUOHHOT cemu
«Humepnemy (0anee — cemv « Mumepnemy): (no
pe3yIbmamam camooocie008anUs OP2anu3ayuLL).
2. | Hanuuue anomepnamuenol eepcuu oQuyuaibHo2o cauma 1,0 1,0 0,0 0,0 0,0 0,0 1,0 0,0 1,0 1,0 0,0
Op2aHU3ayUY COYUATLHO20 OOCTYHCUBANHUA 8 Cemu
«Hnmepnemy 0ns uneanuoos no 3penuto (caim u gpopma
camoobcnedosanus)
3. Hanuuue oucmanyuonnwix cnocobos 83aumooeticmeust 2,0 2,0 2,0 1,3 2,0 2,0 2,0 2,0 2,0 2,0 2,0
OpeaHuzayuy U Noayyamenel COYUAIbHbIX YCaye
(nonyuenue ungopmayuu, 3anuce Ha npuem u op.):
(u3yueHue Mamepuanos 6 opeaHu3ayuu u popma
camoobcnedosanus)
4, Peszynomamuernocmv obpawenuii npu ucnonb308aHuu 2,0 2,0 1,0 1,0 1,0 1,0 0,0 1,0 0,5 0,0 0,5

OUCMAHYUOHHBIX CNOCOD08 83AUMOOEUCMBUSL C




RONYYAMENAMU COYUATLHBIX YCIYe 0N NOTYYEeHUs.
HeoOx00uMou ungopmayuu: (nposederue KOHMPOIbHLIX
360HKO08 U U3YHeHUe MAMEPUATO8 8 OP2aHU3aAyuL)

5. | Hanuuue 803M0ICHOCU HANPABTEHUSL 3AS18IEHUS
(orcanobul), npeonodicerull U OM3bIB08 O Kayecmeae
nPedoCcmasnenust COYUanIbHbIX YCiye: (U3yueHue
Mamepuanos 8 OpeaHu3ayul, YNOIHOMOYEHHOM Op2aHe,
Ha caumax u gopme camoobcied08arnus)
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6. | Hanuuue ungpopmayuu o nopsadke nodadu xHcaiobwl no
BONPOCAM KAYeCmBa OKA3AHUS COYUATbHBIX YCye!
(usyuenue Mamepuanog 8 OpeaHu3ayuU, YNOIHOMOUYEHHOM
opeane, Ha caumax u popme camoobciedosanus)
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7. | Hoasa nonyyameneii coyuanvuvix yciye, y0081emeopeHHbix
Kauecmeom, NOTHOMOU U OOCIYNHOCHbIO UHPOpMayUU
(npu 1uyHOM 0Opaweruu, no meneg)oHy, Ha OPUYUATLHOM
catime op2aHU3AYUU COYUATLHOLO 0OCTYHCUBAHUSL) O
pabome opeanu3ayUU COYUATLHO20 OOCTYIHCUBAHUSA, 8 MOM
yucne o nepeune u nOpsioKe NPeooCMAgieHUs. COYUATLHBIX
yeye, om 06we20 Yucia ONPOUEeHHbIX (AHKemuposanue
noayuameneu ycuye)
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Bcero 3nauenue mo q)ellepaﬂbelM NnoKa3aTeJsiM B 0ajuiax:
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PervoHanbHple MOKAa3aTeIH, XapaKTCPH3YIONIHE OTKPBITOCTh H
JIOCTYIMHOCTh HH(OPMAIMK 00 OpraHu3alud  COIHAIBLHOTO
00cIy)KUBaHUs

8. | Dpdexmusnocmo snympennei ungopmayuonHo
cucmemvl (popma camoobcedosanus, caum u usyueHue
MAMepuanos 8 Op2aHu3ayuu)
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Bcero 3nauenue no PErHOoHAJTBbHBIM TIO0KA3aTEJIM B O0aju1ax:
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Bcero 3navenue no KPUTEPHUIO B 0aj1ax ¢ yYueTrom
PEeruoHaJIbHbIX nokasarejein:
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Kpurepuit  1l.  KomdopTtHOCTh  yclnoBuil  TpenocTaBiIeHUs
COLMAJIBHBIX YCIIYT M JJOCTYITHOCTh WX HOJIyYESHHUS

cDCﬂepaJ'ILHLIC IOKa3aTejr, XapaKTCPpU3YHOIUe KOM(l)OpTHOCTI)
YCJ'IOBI/Iﬁ MpeAOCTaBJICHUS CONUAJIBHBIX YCJIYT U JOCTYHHOCTb UX
TNOJIyYCHUA

1. | Jocmynnocmo yciosutl 6ecnpensimcmeeHno20 00OCmyna K
00beKmMam U yCiy2am 6 Opeanu3ayull COYUAIbHO2O0
obcnyscusanus Ol UHGAIUOO08 (8 MOM Uucie oemeli-
UHBAUOOB) U OPY2UX MATOMOOUTLHBIX SPYNN NOTYYamenel
coyuanvuvix yeaye. (hopma camoobcnedosanus u
9KCHEPMHOe U3yueHue 8 OpeaHu3ayuu)
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2. | Hons nonyuameneii ycnye (6 mom uucie UH8AIUOO8 U
Opyeux MaioMOOUILHBIX 2PYRN ROAyYamenell ycye),
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CYUMAIOWUX YCIOBUS OKA3AHUA YCye OOCYNHbIMU, O
00ueco YUCIa ONPOUIEHHBIX
(ankemuposanue noxyuamenetl yciye)

3. Hanuuue 06opyoosanusix nomeueruil 0 1,0 1,0 1,0 0,9 1,0 1,0 1,0 1,0 0,5 1,0 1,0
npedoCcmasnenust COYUaNIbHbIX YCIy2 8 COOMBENCMBUU C
nepeunem COYUAIbHbIX YCye, NPed0CmassaemMblx 6 OaHHOU
OpeaHuU3ayuU COYUAIbHO20 0OCIYAHCUBAHUS (Popma
Ccamoo6cned08anUs u IKCNePmHoe U3yieHue 8
opeanuzayuu)

4. | Vkomnnexmosannocmb opeanu3ayuu COYUaIbHO20 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,9 1,0
00CIYHCUBAHUS CREYUATUCTIAMU, OCYUeCMEISTIOUWUMU
npedocmasiieHue COYUaIbHbIX yeye (popma
Camoo6cne008anus U IKCNEPMHOE U3YUEHUE 6
opeanuzayuu)

5. | Hona noryuameneii coyuanbHuIx ycaye, OYyeHU8Arouwux 1,0 0,9 1,0 0,9 1,0 1,0 1,0 1,0 0,9 1,0 1,0
O1a20YCMPOIUCMBO U COOEPIHCAHUE NOMEULCHUSL
Op2aHU3aAYUU COYUATILHO20 OOCTYIHCUBAHUSL U
meppumopuu, Ha KOMopol OHA PACHONIOJCEHd, KAK
Xopouee, om 0buje2o uucia

ONPOULeHHBIX (AHKEMUPOBaHUe noyiameetl yciye)

Bcero 3Havenne no ¢gerepajabHbIM MOKA3aTeIAM B 0aJu1ax: 8,0 79 8,0 6,3 59 6,0 7,0 55 49 7.4 55

PernonanbHble Mmoxaszarenu, XapakTepH3yloliue KOoM(OPTHOCTb
YCIIOBUH NPEOCTaBICHUS COLUANIBHBIX YCIYT U JOCTYIIHOCTh MX
HOJIyYEHUS

6. Cospemennocms MamepuaibHO-MexHuYecKoll 6azol 2,0 2,0 2,0 1,4 1,6 1,9 1,6 1,4 1,7 1,8 1,8
(popma camoobcredosanus u IKCNEPMHOe U3YUeHUE 8
opeanuzayuu)

7. | Dpgexmusnocmo mamepuanrbHo — mexHuuecKou 60asvi 2,0 2,0 2,0 2,0 2,0 2,0 2,0 1,7 2,0 2,0 2,0
(popma camoobcredosanus u dKCnepmuoe usyienue &
opeanuzayuu)

8. Bocmpebosannocmv cnexmpa ycaye (hopma 3,0 3,0 3,0 3,0 2,5 2,6 2,8 3,0 2,9 2,9 2,8
€camoobcned08anUst Op2aHu3ayUL)

9. | Aopecnocmb cnekmpa ycaye (ghopma camoodbciedosanus 5,0 4,3 48 49 4,6 4,9 2,0 5,0 3,8 4,8 2,0

opeanuzayuu)

10. | IIpodykmuernocms npoyecca npedocmasieHus yeuye 3,0 3,0 3,0 1,7 2,1 1,8 2,1 3,0 2,1 2,1 15
(chopma camoobcnedosanus u IKCnepmHoe u3yueHue 6
opeanuzayuu)

Bcero 3HaueHue Mo pernoHaJIbHBIM MOKA3aTeJIsAM B 0ajuiax: 15,0 14,3 14,8 13,0 12,8 13,2 10,5 14,1 12,5 13,6 10,1

Bcero 3HaueHue 1Mo KPUTEPHUIO B §aj11aX € y4eTOM 23,0 22,2 22,8 19,3 18,7 19,2 17,5 19,6 17,4 21,0 15,6
PErHOHAJILHBIX MOKAa3aTeJIeii:

Kpurepwmii 11l. Bpems oxunanus mpemocTaBiICHHS COIMAIBHOM
ycIayru

DenepanbHbIe TOKA3aTeIH, XapaKTEePUIYIONIHE BPeMs OXKHIAHHS




MIPEIOCTaBIICHUS YCIYT

1. | Hona nonyuameneii, Komopvim npedocmagiena yciyea 60
8peMs, YCMAaHO81eHHOe NPU HASHAYeHUU OAHHOU YCayau,
om 06we20 YUCcaa ONPOUIEHHBIX (AHKEMUPO8aHue
noxyyameneti yciye)

0,0

He
3ameps
ercst

HE
3aMepst
ercs

HE
3ameps
eTcs

He
3ameps
eTcs

He
3ameps
eTcs

HE
3ameps
eTcs

HE
3amepst
ercs

HE
3amepst
ercs

HE
3aMeps
ercs

HE
3aMepst
eTcs

2. | Cpeonee spems odxcudanus npuema K CReyuaiucmy
Op2aHU3AYUU COYUATLHOO ODCTYIHCUBAHUS NPU TUUHOM
obpaweHuu 2paxcoar 0a NoayYeHus uHgopmayuu o
pabome opeaHu3ayUU COYUATLHO2O ODCTYHCUBAHUS,
nopsoke npedoCmasieHus COYUAIbHbIX YCaye (cpeou
ONPOUIEHHBIX NOTYyYamenell COYUANbHBIX YCIYe)
(anxemupoeanue noxyyamernetl yciye)
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Bcero 3nauenue mo (l)e)lepaJH)HBIM noka3artejisiv B 0ajuiax:
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PeruonanbHele MOKa3aTeny, XapaKTepu3ylollue  BpeMs
O’KUIAaHUS NPEIOCTABICHUS COIMATIBHON YCIyTH

3. | Akmyansrocme npedocmasinenus ycye (popma
Ccamoo0cned08anUs u IKCNEPMHoe U3yieHue 8
opeanuzayuu)
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Bcero 3nauenue no PErvoOHAJBbHBIM TIOKA3aTEJIM B O0aJu1ax:
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Bcero 3navenue mno KPpUTEPUIO B das1ax ¢ yueToM
PEruoHaJIbHBIX nokasarejein:
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Kpurepuit V. J1o6porkenaTenbHOCTb, BEXJIUBOCTD,
KOMIIETEHTHOCTh ~ Pa0OTHHMKOB  OpraHM3allMii  COLMAJILHOTO
00CITy)KUBaHUS

CDC,IlepaJ'IBHBIC I10Ka3aTeJiu, XapaKTCPpU3yromune
I[O6pO)K6J'IaT€J'ILHOCTL, BECXIIUBOCTD, KOMIICTCHTHOCTD
pa6OTHI/IKOB opraHmauHﬁ COIMMAJIBHOT'O 06CJ'Iy)KI/IBaHI/I$I

1. | Hona nonyuameneii coyuanvhuix ycye (ubo ux
POOCMBEHHUKOB), KOMOPbLE BLICOKO OYEHUBAIOM
0006podICENAMENLHOCb, 8ENHCIUBOCb U
BHUMAMENbHOCHb PAOOMHUKO8 OP2AHUAYUU COYUATIBHO2O
obcnyscusanust, om ooule2o YUcia ONPOULeHHbBIX
(anxemupoeanue noxyyamernetl yciye)
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2. | [Jons nonyuameneti coyuanibHbix yciye, KOMopble 8blCOKO
OYeHUBAOM KOMNEMEeHMHOCMb pAOOMHUKO8 OP2aHU3aAYUY
COYUANBHO20 OOCTYAHCUBAHUS, OM 00Ue20 Yucia
ONPOULeHHbIX (AHKemUposanue noayiameneu ycuye)
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3. | Jons pabomnukos (Kpome aOMUHUCMPAMUBHO-
VAPABIEHUEeCKO20 NePCOHANA), NPOULEOULUX HOBBIULECHUE
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Keanupurayuu/npogeccuoHanbHyo nepenoo2omosKy no
npoQuio coyuarbHol pabomul Ul UHOU
oCyujecmenaemMoll 8 OpeaHU3AYUY COYUATLHOSO
00CIYIHCUBAHUA OesAMENbHOCMU 3d NOCAEOHUEe MPU 2004,
om 0bue2o uucia pabomuuxos (popma
Camoobcned08anust Op2aHu3ayun)

Bcero 3Hauenue no gegepajabHbIM MOKA3ATENSAM B 6alIax: 3,0 2,2 2,1 1,8 2,2 2,1 2,1 2,1 1,8 2,2 2,1
PervonansHeIe [OKa3aTeIu, XapaKkTepU3yoIme
JI00POXKETATETHHOCTD, BEXKIIUBOCTD, KOMIIETEHTHOCTb
pabOTHUKOB OPraHU3aIUi COIHATBHOTO 00CTYKUBAHUS
4. | ObpazosamenvHulil ROMEHYUAL KOJLEKMUBA PAOOMHUKOE 3,0 2,0 1,1 0,9 1,0 11 0,5 0,1 0,5 2,3 0,6
(¢hopma camoobcnedosanus opeanuzayuu)
5. | Ilpogheccuonanvroiii nomenyuan KoJLIEKmMuU6a pabomHuKos 7,0 3,3 5,7 2,9 4,0 52 3,2 4,6 2,5 4,0 2,8
6. | Komanowuui nomenyuan koniekmusa pabomuuxkos 4,0 2,1 1,6 1,2 2,2 1,6 1,6 15 1,6 2,7 1,6
Bcero 3HaueHne 1o pernoHAJIBHBIM NOKA3aTeJIAM B fajiax: 14,0 7,4 8,4 5,0 7,2 79 53 6,2 4,6 9,0 5,0
Bcero 3nauyeHue Mo KPUTEPHIO B $2J171aX € y4eTOM 17,0 9,6 10,5 6,8 9,4 10,0 7,4 8,4 6,4 11,2 7,1
PerMoHAJIbHBIX OKAa3aTeJIei:
Kpurepwuii V. Y 10BI€TBOPEHHOCTh KAYE€CTBOM OKa3aHHUs YCIIYT.
denepasbHbie MOKa3areu, XapaKkTepU3yIme
YIOBJICTBOPEHHOCTh KAYE€CTBOM OKA3aHUsI yCIyT
1. | Hona nonyuameneii coyuanbhwix yciye, Komopbie 1,0 0,9 1,0 0,9 0,8 1,0 1,0 1,0 0,7 1,0 0,8
NOLOACUMENLHO OYCHUBAIOM USMEHEHUE KAYeCmea HCUSHU
6 pe3yibmanme HONYYEHUs. COYUATbHBIX YCYe 8
OP2aHU3AYUL COYUATLHOLO OOCTYIHCUBAHUSL, OM YUCTA
ONPOULCHHBIX (AHKeMmUPO8aHue noayyamenei yciye)
2. | Hdons nonyuameneil coyuanbHuIx yciye, yO08iemaeopeHHbIX 1,0 0,7 1,0 0,7 0,8 1,0 0,9 1,0 0,9 1,0 0,9
VCAOBUAMU NPEOOCMAGNCHUSL COYUALHBIX YCILYe, OM YUCLA
ONPOULCHHBIX (AHKEeMUPOBanue noayuamenei yciye)
3. | [Jons nonyuameneti coyuanvbruix yciye, yOO8iemeopeHHbIX 1,0 0,8 1,0 0,9 0,5 0,9 1,0 1,0 0,9 1,0 0,8
Kauecmeom npoGoOUMbBLX MePONPUSIMUL, UMEIOUJUX
2pynnosotl xapaxmep (0300p08UMENbHBIX, 00CY208biX), OM
00Ue20 YUCIa ONPOUEHHBIX (AHKEMUPOBAHUE
nonyuamenei yciye)
4, Konuuecmeso 3apecucmpuposanuvix 6 opeanuzayuu 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
COYUATLHO20 0OCIYICUBAHUS HCAN00 NOTyHamenei
COYUANBHBIX YCILY2 HA KAYECMB0 YCy2, NPe00Cma6ieHHbIX
opeanusayuet 6 omuemnom nepuode Ha 100 nonyyamenet
COYUANbHBIX YCye (6 meuenue 200a). (popma
Camoo0cne008anust U IKCNEPMHOE U3YUEHUE 6
opeanuzayuu)
5. | dons nonyuameneil coyuanvHuix yciye, KOMopole 20Mmosbl 1,0 0,9 1,0 1,0 1,0 1,0 1,0 0,9 0,9 1,0 0,9




PEKOMEHO08AMb OP2AHUZAYUIO COYUATLHOZO
00CYIHCUBAHUSL POOCEEHHUKAM U 3HAKOMBIM,
HYACOAIOUUMCS 8 COYUATLHOM OOCTYICUBAHUU, OM HUCIA
ONpPOWEHNbIX (AHKemupoganue noiyyamenei yciye)

Bcero 3Hauenne no gerepaabHbIM NOKAa3aTeaM B fajL1ax: 5,0 4,3 5,0 45 4.1 4.9 4.9 5,0 4.4 5,0 4.4
PernonanpHbIe IOKa3areu, XapaKkTepu3yIIre
YJIOBJICTBOPEHHOCTh KAYE€CTBOM OKA3aHUSI YCIyT
6. Ilpoodykmusnocms oxkasanus yciye (gpopma 7,0 5,8 6,1 5,4 6,8 6,6 5,8 4.9 5,6 6,2 5,6
Camoo6cne008anus U IKCNEPMHOE UZYUEHUE 6
opeanuzayuu)
Bcero 3HaueHne M0 perHOHAJIBHBIM TOKa3aTeIsAM B 0ajliax: 7,0 5,8 6,1 54 6,8 6,6 5,8 4,9 5,6 6,2 5,6
Bcero 3nauyeHue o KPUTEpPUIO B 0aj1/1aX € y4eTOM 12,0 10,1 11,1 9,9 10,9 11,5 10,7 9,9 10,0 11,2 10,0
PEeruoHAJIBLHBIX MOKA3aTeNeil:
Kputepuii VI. Co3unaTenbHOCTh YIIPABICHYECKOTO MpoIiecca
PerunonanpHbIe MTOKa3aTeH, XapaKTePU3YIOIIUE
CO3UIATeILHOCTh YIIPABJICHYECKOTO MpoIecca
1. | Eouncmeo 6 cmpamezuu ynpasienus: (3IKCnepmuoe 2,0 2,0 2,0 2,0 2,0 2,0 2,0 1,9 2,0 2,0 2,0
u3yueHue 8 Opeanu3ayulL)
2. OnmumanvbHocms CMPYKmMypvl Op2aHo8 YNpasieHusl 6,0 59 46 3,7 4,3 52 3.4 5,0 3,8 47 4,2
(¢hopma camoobcnedosanus opeanuzayuu)
3. Comeopuecmeo y4acmHuko8 ynpasieH4eckozo npoyecca 6,0 3,9 3,2 2,7 3,8 54 2,0 2,4 2,1 2,6 2,4
(hopma camoobcnedosanus u SKCnepmuoe U3yHeHue 6
opeanuzayuu)
4, Haoesxcnocms 6nympennetl cucmemsl oyeHKy Kauecmead 5,0 4,0 3,3 1,6 2,7 2,7 2,3 3,1 1,2 2,9 1,6
(chopma camoobcnedosanus opeanuzayu)
5. | HHonresnocmo UHHOBAYUOHHDBIX npoyeccos, 3,0 1,0 3,0 0,2 1,1 2,8 0,0 3,0 0,0 2,2 1,0
ocyujecmeiisieMblx  opeanusayuei 6 coyuyme (gpopma
Camoo6cned08anus Opeanu3ayuu)
6. | Myrsmunauxamuenocms pe3yivmamos padomoi 4.0 1,0 1,0 1,0 1,0 1,0 1,0 2,0 1,0 1,0 1,0
opeanuzayuu (popma camooociedosanus opeanu3ayuLL)
Bcero 3HaueHune Mo KPUTEPHUIO B fajIax: 26,0 17,8 17,1 11,2 14,9 19,1 10,8 17,7 10,2 15,4 12,2
Bcero 3naueHue no Bcem (efepajbHbIM KPUTEPUAM B 31,0 28,1 27,4 19,1 24,2 24,9 24,8 23,4 215 26,7 221
bas1ax:
Bcero 3HaueHue mo BceM KPUTEpPUSIM B 0a/1/1aX € y4eTOM 102,0 82,9 82,8 59,7 73,5 79,6 62,3 72,7 58,6 78,3 59,3

PErHOHAJBLHBIX KPUTEPHUEB U nmokasareJieii:




