Kapenbckuii pernoHanbHblil 001IeCTBEHHBIH 071aroTBOpUTEIbHBIN Qo «LIeHTp pa3BUTHS MOJIOJEKHBIX U OOLIECTBEHHBIX MHULIMATHBY

KomnnekcHslit npoekT «He3aBucuMas olieHKa KauecTBa B MHTEpecax JI0AeH ¢ HHBAIUIAHOCTHIO»
npH noj/iepKe MUHUCTEPCTBA 3ApaBOOXPAHEHHS M COLMAIBHOTIO pa3BuThs Pecnyonuku Kapenns
30.06.2015 roxg

OﬁoﬁﬂleHHbIﬁ CBOI pe3yjabTaTrToB He3aBMCHMOI OLIEHKH KauecTBAa 0Ka3aHUS COIMATIbHBIX ycayr

opraHum3anusaMi COUUAJIBHOTO OﬁcJIyDKI/IBaHI/Iﬂ

(DopMa COLAJIBHOTO O6CJIy>KI/IBaHI/I$IZ CoOIuaJIbHOC OﬁCJIY)KI/IBaHI/Ie Ha 10MY

[Tpunoxxenue k oryery o mpoekte Ne 1.6.3

No Makcum | KIICOH | KIICOH | KIICOH | KLICOH | KLICOH | KLICOH | KIICOH | KIICOH | KIICOH | KIICOH
/o Kpurepun u nokazarenu anmpHoe | Kaneman | Jlaxnmen Jloyxu | Menrop | Omoneny | ITutkap | Ilpuome | Ilpsoxa | CopraBa | Cyosips
3HA4YCHU a IIOXbA a aHTa XbC J1a u
e
HoKasar
ens B
Oayurax
Kpurepuit |. OTKpBITOCTE W JOCTYIMHOCTh HHPOpMAaIuu 00
OpTaHU3aIH CONUAIBHOTO 00CITY)KUBaHUSL
denepanbHBIe TOKA3aTENN, XapaKTEPU3YIOIIHE OTKPHITOCTH H
JIOCTYITHOCT HWH(QOpPMAIUK 00 OpraHW3aldd  COIHMAIHLHOTO
00CITy)KUBaHUS
1. Honnoma u akmyanvHocms uH@opmayuu 00 opeanuzayuu 3,0 3,0 3,0 2,0 29 2,9 2,3 2,5 1,3 3,0 2,6
COYUANLHO20 OOCTYHCUBAHUSL, PAIMEUAEMOU HA
00Ue00CmynHbIX UHPOPMAYUOHHBIX pecypcax (Ha
UHPOPMAYUOHHBIX CMEHOAX 8 NOMEUEHUU OPLAHU3AYUL,
HA OUYUATBHBIX CAUMax opeanu3ayul COYuaIbHO20
00CIYHCUBAHUSA, OP2AHO8 UCNOTHUMENbHOU 61ACMU 8
UHPOPMAYUOHHO-TNELEKOMMYHUKAYUOHHOU cemu
«HUnmepnemy (Oanee — cemv «nmepnemy): (no
pe3yIbmamam camoodcied08aHusi OpSaHU3AYULY).
2. Hanuuue anomepnamuegnoii eepcuu ogpuyuanvroeo caiima 1,0 1,0 0,0 0,0 0,0 0,0 1,0 0,0 1,0 1,0 0,0
OpeaHU3aAYUU COYUATILHO2O ODCTYICUBAHUSL 8 CemU
«HMnmepnemy 0ns uneanuoos no 3spenuio (caim u gpopma
camoobcnedosanus)
3. Hanuuue oucmanyuonnwix cnocobos 83aumooeticmeust 2,0 2,0 2,0 1,3 2,0 2,0 2,0 2,0 2,0 2,0 2,0
opeaHuzayuy U noayyamenell COYUAIbHbIX YCaye
(nonyuenue ungopmayuu, 3anuce Ha npuem u
op.): (usyuenue mamepuanog 8 opeanuzayuu u gopma
camoobcredosanus)
4. | Pezyibmamuenocmos 0OpaujeHull npu Ucnoib308aHUU 2,0 2,0 1,0 1,0 1,0 1,0 1,0 1,0 0,5 0,0 0,5

OUCMAHYUOHHBIX CROCOD08 83AUMOOEUCMBUSL C




RONYYAMENAMU COYUATLHBIX YCIYe 0N NOTYYEeHUs.
HeoOx00umou ungopmayuu: (nposederiie KOHMPOIbHLIX
360HKO08 U U3YHeHUe MAMEPUATO8 8 OP2aHU3aAyuL)

5. | Hanuuue 803M0ICHOCU HANPABTEHUSL 3AS18IEHUS
(orcanobul), npeonodicerull U OM3bIB08 O Kayecmeae
nPedoCcmasnenust COYUanIbHbIX YCiye: (U3yueHue
MaAmMepuanos 8 OpeaHu3ayul, YNOTHOMOYEHHOM Op2aHe,
Ha caumax u gopme camoobcied08arnus)

3,0

3,0

3,0

1,2

3,0

3,0

3,0

3,0

3,0

3,0

2,5

6. | Hanuuue ungpopmayuu o nopsadke nodadu xHcaiobwl no
BONPOCAM KAYeCmBa OKA3AHUS COYUATbHBIX YCye!
(usyuenue Mamepuanog 8 OpeaHU3aAYUU, YNOIHOMOYEHHOM
opeame, Ha caumax u popme camoobcedosanus)

3,0

2,5

3,0

0,5

2,5

2,5

1,5

1,5

1,5

2,5

1,5

7. | Hoasa nonyyameneii coyuanvuvix yciye, y0081emeopeHHbix
Kauecmeom, NOTHOMOU U OOCIYNHOCHbIO UHPOpMayUU
(npu 1uyHOM 0Opaweruu, no meneg)oHy, Ha OPUYUATLHOM
catime opeaHU3AYUU COYUATLHO2O 0OCTYHCUBAHU) O
pabome opeanu3ayUU COYUATLHO20 OOCTYIHCUBAHUSA, 8 MOM
yucne o nepeune u nOpsioKe NPeooCMAgieHUs. COYUATLHBIX
yeye, om 06we20 Yucia ONPOUEeHHbIX (AHKemuposanue
noayuameneu ycuye)

1,0

0,7

0,6

0,6

0,6

0,6

0,6

0,7

0,7

0,6

0,7

Bcero 3nauenue no (l)e)lepaJH)HBIM noKa3sarejisiM B 0aJjax:

15,0

14,2

13,1

6,6

12,0

12,0

11,4

10,7

10,5

12,1

9,8

PervoHanbHple MOKAa3aTeIH, XapaKTCPH3YIONIHE OTKPBITOCTh H
JIOCTYIMHOCTh HH(OPMAIMK 00 OpraHu3alud  COIHAIBLHOTO
00cIy)KUBaHUs

8. | Dpdexmusnocmo snympenneil ungopmayuonto
cucmemvl (popma camoobcedosanus, caum u usyueHue
MAMepuanos 8 Op2aHu3ayuu)

6,0

6,0

6,0

4,0

4,7

4,6

2,1

3,3

2,4

5,4

2,3

Bcero 3nauenue no PErHOoHAJTBbHBIM TIO0KA3aTEJIM B O0aju1ax:

6,0

6,0

6,0

4,0

4,7

53

2,1

3,3

2,4

5,4

2,3

Bcero 3nauenue no KPUTEPUIO B 0aj1ax ¢ yuerom
PEeruoHaJIbHbIX nokasarejein:

21,0

20,2

18,1

10,6

16,6

16,6

13,5

14,0

12,9

17,5

12,1

Kpurepuit  1l.  KomdopTtHOCTh  yclnoBuil  TpenocTaBiIeHUs
COLMAJIBHBIX YCIIYT M JJOCTYITHOCTh WX HOJIyYESHHUS

cDCﬂepaJ'ILHLIC IOKa3aTejn, XapaKTCPpU3YyHOIHUC KOM(l)OpTHOCTB
YCJ'IOBI/Iﬁ MpeAOCTaBJICHUS CONUAJIBHBIX YCJIYT U JOCTYHHOCTb UX
TNOJIyYCHUA

1. | Jocmynnocmo yciosutl 6ecnpensimcmeeHno20 00OCmyna K
00beKmMam U yCiy2am 6 Opeanu3ayull COYUAIbHO2O0
obcnyscusanus Ol UHGAIUOO08 (8 MOM Uucie oemeli-
UHBAUOOB) U OPY2UX MATOMOOUTLHBIX 2PYNN NOyYamenell
coyuanvuvix yeaye. (hopma camoobcnedosanus u
9KCHEPMHOe U3yueHue 8 OpeaHu3ayuu)

HE
3aMepst
ercst

HE
3aMepst
ercst

HE
3amepst
eTcst

HE
3amepst
eTcs

HE
3amepst
eTcst

HE
3ameps
eTcst

HE
3ameps
eTcs

HE
3amepst
eTcs

HE
3amepst
eTcs

HE
3amepst
eTcs

HE
3amepst
eTcs

2. | Hons nonyuameneii ycnye (6 mom uucie UH8AIUOO8 U
Opyeux MaioMOOUILHBIX 2PYNN ROJyYamenell ycye),

1,0

1,0

1,0

0,9

1,0

1,0

1,0

1,0

0,9

1,0

1,0




CYHUMQAIOWUX YCIIOBUS OKA3AHUA YCYe OOCHYNHbIMU, O
00ueco YUCIa ONPOUIEHHBIX
(ankemuposanue noxyuamenetl yciye)

Hanuuue 06opyoosanusix nomeueruil 0
npedoCcmasnenust COYUaNIbHbIX YCIy2 8 COOMBENCMBUU C
nepeunem COYUAIbHbIX YCye, NPe00CMAasIAeMblX 6 OAHHOU
OpeaHuU3ayuU COYUAIbHO20 0OCIYAHCUBAHUS (Popma
Ccamoo6cned08anUs u IKCNePmHoe U3yieHue 8
opeanuzayuu)

HE
3amepst
eTcst

He
3aMeps
eTcs

HE
3aMepst
eTcst

He
3aMepst
eTcs

HE
3aMepst
eTcst

HE
3amepst
ercst

HE
3amepst
ercst

He
3aMepst
eTcs

HE
3aMepst
eTcs

HE
3aMeps
eTcs

HE
3aMepst
ercst

Yxomnnexmosannocmo opeanusayuu coyuanbHoz2o
00CIYIHCUBAHUSL CREYUATUCTIAMU, OCYUWYECBNAIOUWUMU
npedocmasnenue coyuanbhbix ycaye (opma
Camoo0cned08anUs U IKCNEPmMHoe U3yieHue 8
opeanuzayuu)

1,0

1,0

1,0

1,0

1,0

1,0

1,0

0,9

1,0

0,9

1,0

Hona nonyyameneu coyuanbHuix yciye, OYeHUBAIOUWUX
01a20YCMPOUCME0 U COOePICAHUE NOMEUJCHUS]
Op2anHU3AYUU COYUATLHO20 OOCTYHCUBAHUS U
meppumopuu, Ha KOMopoul OHA PACHONIONCEHA, KAK
Xopouee, om obwje2o uucia

ONpOULeHHbIX (AHKeMUposanue noayiameneil yciyz)

He
3ameps
eTcs

He
3amepst
eTcs

HE
3amepst
ercs

He
3ameps
eTcs

HE
3ameps
ercs

HE
3ameps
ercs

He
3ameps
ercs

He
3amepst
ercs

He
3amepst
ercs

HE
3amepst
ercs

HE
3ameps
ercs

Bcero 3nauenue no (l)e)lepaJH)HBIM noKa3sarejisiM B 0aJjax:

2,0

2,0

2,0

19

2,0

2,0

2,0

19

19

19

2,0

PernonanbHble Mmoxaszarenu, XapakTepH3yloliue KOoM(OPTHOCTb
YCIIOBUH NPEOCTaBICHUS COLUANIBHBIX YCIYT U JOCTYIIHOCTh MX
HOJIyYEHUS

6.

Cospemennocms MamepuaibHO-MeXHUUecKol 6a3vl
(popma camoobcredosanus u IKCNEPMHOe U3YUeHUE 8
opeanuzayuu)

2,0

2,0

2,0

1,4

19

1,9

0,0

1,6

1,7

1,8

0,0

Dpghexmusnocms mamepuarpbHo — mMexHUYecKou 0asvi
(popma camoobcredosanus u dKCnepmuoe usyienue &
opeanuzayuu)

2,0

2,0

2,0

2,0

2,0

2,0

2,0

1,7

2,0

2,0

2,0

Bocmpebosannocmv cnexmpa ycaye (hopma
Ccamoobcned08anUsl OP2AHU3AYUL)

3,0

2,6

3,0

3,0

2,5

2,6

2,9

3,0

2,9

2,9

3,0

Aodpecrhocmsb cnekmpa ycnye (popma camoobcnedosanus
opeanuzayuu)

50

4,9

5,0

4,1

4,6

4,9

2,0

5,0

3,8

4,8

2,0

10.

IIpoodyxkmusHocms npoyecca npedocmasienus ycuye
(chopma camoobcnedosanus u IKCNEPMHOE U3yUeHUe 6
opeanuzayuu)

3,0

3,0

3,0

1,8

2,1

1,8

2,1

3,0

2,1

2,1

1,7

Bcero 3nauenue no PErHOHANBHBIM TOKA3aTEJAAM B OajIax:

15,0

14,5

15,0

12,3

13,1

13,2

9,0

14,3

12,5

13,6

8,7

Bcero 3HaueHHe M0 KPUTEPHUIO B 02/171aX C y4eTOM
PerHoHAJLHBIX MOKa3aTeJIei:

17,0

16,5

17,0

14,2

15,1

15,2

11,0

16,5

14,4

15,5

10,7

Kpurepwmii 11l. Bpems oxunanus mpemrocTaBiICHHS COIMAIBHOM
ycIayru

DenepanbHbIe MTOKA3aTeIH, XapaKTePU3YIONIHE BPEMs OXKHIAHHS




MIPEAOCTaBIICHNS COMAIBHOM yCIyTn

1. | Hona nonyuameneii, Komopvim npedocmasnena yciyed 8o
8peMs, YCMAaHO81eHHOe NPU HASHAYeHUU OAHHOU YCayau,
om 06we20 YUCcaa ONPOUIEHHBIX (AHKEMUPO8aHue
noxyyamenei yciyz)

1,0

1,0

1,0

0,9

1,0

1,0

1,0

0,9

1,0

1,0

1,0

2. | Cpeonee spems odxcudanus npuema K CReyuaiucmy
Op2aHU3aAYUL COYUATLHO20 OOCIYIHCUBAHUSL NPU TUYHOM
obpaujeHuy 2paxcoar 0/ ROIYHeHUs UHGoOpMayuu o
pabome opaanuzayULU COYUATLHOZO OOCLYHCUBAHUS,
nopsoxe npedoCmagieHus COYUAIbHbIX yciye (cpedu
ONPOUEHHBIX NOLYHAmeneti COYUANbHbIX YCye)
(anxemupoeanue noxyyamernetl yciye)

1,0

1,0

1,0

0,9

1,0

1,0

1,0

1,0

1,0

1,0

1,0

Bcero 3nauenue no (l)e)lepaJH)HBIM noKa3sarejsiM B 0aJjiax:

2,0

2,0

2,0

18

2,0

2,0

2,0

19

2,0

2,0

2,0

PernonansHeie MoKa3aTelH, XapaKTepu3ylollue  BpeMs
O’KHMJIaHUsl IPEJJOCTABJICHHsI COLMaIbHON ycuyru *

3. | Akmyansrocme npedocmasinenus ycye (popma
Camoobcned08anUs U IKCREPMHOe U3yUeHue 8
opeanuzayuu)

3,0

3,0

3,0

2,0

3,0

29

3,0

3,0

1,8

2,0

2,0

Bcero 3HayeHue 110 perHOHAJbHBIM IOKa3aTeNsIM B Oajiax:

3,0

3,0

3,0

2,0

3,0

2,9

3,0

3,0

1,8

2,0

2,0

Bcero 3HauyeHue o KpUTepuIo B 0a/171aX € y4eToM
PerMoHaJIbHBIX OKAa3aTeJIei:

50

50

3,0

3,8

50

4,9

50

4,9

3,8

4,0

4,0

Kpurepwuit V. J1oOposkenaTenbHOCTS, BEXIIUBOCTH,
KOMIETCHTHOCTh ~ Pa0OTHUKOB  OpraHH3allMii  COLIMAIbHOTO
00CITy)KUBaHUS

denepanbHbIe MOKa3aTeH, XapaKTepU3YIOIIHE
JI00pOKeNTaTeNbHOCTB, BEJIMBOCTD, KOMITETEHTHOCTh
pabOTHUKOB OPraHU3AIMA COIIMATLHOTO 00CITYKUBAHUS

1. | Hons nonyuameneti coyuanvuvix yciye (mubo ux
POOCMBEHHUKO8), KOMOPbLE BLICOKO OYEHUBAIOM
000podICENAMENLHOCTb, 6ENHCIUBOCMb U
BHUMAMENbHOCHb PAOOMHUKO8 OP2AHUIAYUU COYUATILHOO
06cnyscusanust, om ooue2o YUCia ONPoOULeHHbBIX
(ankemuposanue noxywameineii yciye)

1,0

1,0

1,0

0,9

1,0

1,0

1,0

0,9

0,9

1,0

1,0

2. | Jons nonyuameneti coyuanbHoix yciye, KOMopule blCOKO
OYEHUBAIOM KOMNEMEHMHOCHb pAOOMHUKO8 OP2AHUAYUU
COYUATLHO2O OOCTYICUBAHUSL, OM 00We20 YUCd
ONpOULeHHbIX (AaHKeMUposanue noayiamenei yciyza)

1,0

1,0

1,0

0,8

0,8

1,0

1,0

0,9

0,9

1,0

1,0

3. | Hons pabomuuros (Kpome aOMUHUCMPAMUBHO-
VAPABIEHUECKO20 NEPCOHANA), NPOULEOULUX HOGBIULECHUE
Keanuguxayuu/npogeccuoHatbHyo nepenoo2omosKy no
nPOPUII0 COYUATLHOU PAbOMbL UAU UHOU
0OCYWeCmBnsemMoll 8 OpeaHu3aAyUL COYUATLHOLO
00CyHCUBAHUA DesAMENbHOCMU 3 NOCAeOHUe MPU 2004,

1,0

0,2

0,0

0,1

0,2

0,2

0,1

0,1

0,0

0,2

0,1




om 0buezo uucia pabomuuxos (popma
€camoo0cned08anUs OP2AHU3AYUL)

Bcero 3Hauenne no ¢gerepagabHbIM MOKA3aTeIAM B faj1ax: 3,0 2,2 2,0 1,8 2,0 2,2 2,1 1,9 1,8 2,2 2,1
PerunonanbHble MOKa3aTeIH, XapaKkTepu3yIme
JI00pOXKETATENHHOCTS, BEXKJIMBOCTb, KOMITETEHTHOCTh
pabOTHUKOB OpraHU3ANNHN COIMATHHOTO 00CIyKIUBaHUS ™

4, Obpa3zosamenvHblii NHOMEHYUAT KOLEKMUBA paboOmHUKO8 3,0 0,8 1,1 1,0 1,0 1,0 0,4 0,1 0,5 2,3 0,5
(¢hopma camoobcrnedosanus opeanuzayuu)

5. Ipogpeccuonanvhulii nomenyuan KoaieKmuea pabomuukos 7,0 2,8 5,0 2,9 4.0 4.9 3,2 4.6 2,5 4,0 2,8

6. | Komanowuwiii nomenyuan Koiiekmusa pabomHukos 4,0 2,3 1,6 1,8 2,2 1,6 1,6 1,5 1,6 2,7 1,6

Bcero 3HaueHne 1o pernoHAJIBHBIM NOKA3aTeJIAM B fajuiax: 14,0 59 7,7 5,7 7,2 75 52 6,2 4.6 9,0 49

Bcero 3HaueHue Mo KPUTEPUIO B 0aj/1aX € y4eTOM 17,0 8,1 9,7 7,5 9,2 9,7 7,3 8,3 6,4 11,2 7,0
PEeruoHAJIBLHBIX MOKA3aTeNeil:
Kputepuii V. Y 10B1€TBOPEHHOCTh KA4ECTBOM OKa3aHHsI YCIYT.
®denepaibHbIC MOKa3aTesH, XapaKTePU3YIOIIUE
yIOBJICTBOPCHHOCTh KAUECTBOM OKa3aHUS YCIYyT

1. | Honsa nonyuameneti coyuanbhwix yciye, Komopwie 1,0 1,0 1,0 1,0 0,9 1,0 1,0 0,9 0,7 1,0 1,0
NONOACUMENLHO OYEHUBAIOM USMEHEHUE KAYeCMEd HCUSHU
6 pe3yibmane HOYYEHUs. COYUATbHBIX YCIYe 8
OP2aHU3AYUL COYUATLHOLO OOCTYIHCUBAHUSL, OM YUCTA
ONPOWEHHBIX (AHKEeMUPOBAHUE NOLyHamenell yciye)

2. | Hons nonyuameneii coyuanbHuIx yciye, YO08NemEopeHHbIX 1,0 0,9 1,0 0,9 1,0 1,0 1,0 0,7 0,8 1,0 1,0
VCLOBUAMU NPEOOCMABIEHUS. COYUANLHBIX YCILY2, OM YUCTA
ONPOUEHHBIX (AHKEMUPOB8aHue NoIyyameneil yciyz)

3. | Jons nonyuameneti coyuanbuwix yciye, yO061emeopeHHbIX HE HE HE HE HE HE HE HE HE HE HE
Ka4ecmsom npoeoOUMbIX MEPONPUSMULL, UMEIOUJUX 3aMeps | 3aMeps | zamepst | 3ameps | 3aMmeps | 3ameps | 3ameps | 3aMmeps | 3ameps | 3ameps | 3ameps
2pynnoesoll xapaxmep (0300p08UMENbHBIX, 00CY208biX), OM eTcst eTcst ercs etcs ercs ercs eres ercs ercs ercs ertes
00Ue20 YUCIa ONPOUEHHBIX (AHKEMUPOBaAHUe
noayuameneu ycuye)

4. | Koauuecmeo 3ape2ucmpuposanivlx 6 Opeanu3ayuu 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
COYUATLHO20 0OCTYIHCUBAHUS JHCAOO noYyUamenell
COYUANLHBIX YCIIY2 HA KAYeCME0 YCLye, NPe00C A/ IeHHbIX
opeanuzayueti 8 omuemnom nepuooe na 100 noryuameneii
COYUanbHBIX YyCye (6 meuenue 200a). (popma
Camoobce008ans U IKCREPMHOE U3YUeHUe 8
opeanuzayuu)

5. | Hons nonyuameneii coyuanbHuix ycye, KOmopbole 20mosbl 1,0 1,0 1,0 1,0 0,9 1,0 1,0 1,0 0,9 1,0 1,0

PEKOMEHO08AMb OPLAHU3AYUID COYUATBHOZO
00CIYHCUBAHUS POOCHBEHHUKAM U 3HAKOMbIM,
HYHCOAIOUUMCS 8 COYUATLHOM OOCTYHCUBAHUU, O YUCTA
ONPOULEHHBIX (AHKemMUposanue noayiameneiu yciyea)




Bcero 3Hauenne no ¢gerepagabHbIM NOKA3aTeaM B faj1ax: 4.0 3,9 4.0 3,9 3,8 4.0 4.0 3,6 3,4 4,0 4,0
PernonanbHbIe IOKa3areu, XapaKkTepu3yIIre
YIOBJICTBOPEHHOCTh KQUE€CTBOM OKa3aHus yciyr*
6. Ilpoodykmusnocmo oxkasanus yciye (gpopma 7,0 5,9 6,0 5,7 5,0 6,1 5,6 4.9 57 6,1 5,6
Ccamoobcned08anUs U IKCREPMHOE U3YUeHUe 8
opeanuzayuu)
Bcero 3HaueHNe Mo pernOHAJbHBIM NOKA3aTedsAM B fajiax: 7,0 5,9 6,0 5,7 5,0 6,1 5,6 4.9 57 6,1 5,6
Bcero 3nauyeHue Mo KPUTEPHIO B 6aJ171aX ¢ y4eTOM 11,0 9,8 10,0 9,6 8,8 10,1 9,6 8,6 9,1 10,1 9,6
pernoHaJLHbIX OKAa3aTeJei:
Kpurepuii V1. Co3umaTensHOCTD YIPaBIEHIECKOTO Mporecca™
PerunonanpHbIe MTOKa3aTeH, XapaKTePU3YIOIIUE
CO3UIATEILHOCTh YIIPABJICHYECKOTO MpoIecca
1. | Eouncmeo 6 cmpamezuu ynpasienus (IKCnepmuoe 2,0 2,0 2,0 2,0 2,0 2,0 2,0 1,9 2,0 2,0 2,0
UsyUeHUe 8 OP2aHU3AYUU)
2. | OnmumanbHOCMb CIMPYKMYPbL OP2AHO8 YRPAGLEHUSL 6,0 5,9 4,6 3,7 4,1 5,2 34 5,0 3,8 47 4,2
(¢hopma camoobcnedosanus opeanuzayuu)
3. Comeopuecmeo yuacmHuKo8 YnpaeieHuecko20 npoyeccd 6,0 3,9 3,2 2,9 2,3 54 2,0 2,4 2,1 2,6 2,4
(hopma camoobcnedosanust u IKCNepmHoe U3yHeHue 6
opeanuzayuu)
4, Haoesxcnocms 6nympennetl cucmemsl oyeHKy Kauecmeaad 5,0 4,0 3,3 1,6 2,7 2,7 2,5 3,1 1,2 2,9 1,6
(¢hopma camoobcrnedosanus opeanuzayuu)
5. Tonesnocmo UHHOBAYUOHHDBIX npoyeccos, 3,0 1,0 3,0 0,2 1,1 2,8 0,0 3,0 0,0 2,2 1,0
ocywecmensaeMpblx  opeanuzayueil 8 coyuyme (gopma
Ccamoobcned08anUsl Op2anu3ayUL)
6. | Myremuniuxamuenocms pe3ynvmamos pabomol 4.0 1,0 1,0 1,0 1,0 1,0 1,0 2,0 1,0 1,0 1,0
opeanuzayuu(ghopma camoodcied08aHUsL OPSAHUZAYUL)
Bcero 3naueHHe 0 KPUTEPHIO B fasiax: 26,0 17,8 17,1 11,4 13,2 19,1 10,9 17,5 10,2 15,4 12,2
Bcero 3nauyenue no BceMm (eepajbHbIM KPpUTEPUSM B 26,0 24,3 22,1 16,0 21,8 22,2 21,5 20,0 19,6 22,2 19,9
oajIax:
Bcero 3HauyeHHe MO BCeM KPUTEPHUAM B 6aJ1ax ¢ y4eToM 97,0 77,4 76,9 57,1 67,9 75,6 57,3 69,8 56,8 73,7 55,6

PerHoHAJILHBIX KPUTEPHEB M MoKAa3aTeseii:




