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Ycoeopckuii oom-unmepnam ons OoM-uHmepHam O Npecmapenvix u
npecmapenvix u UH8AIUO08) UHBANUOO08Y

I. lToka3aTesin, XapaKTepU3yuye OTKPbITOCT

b U IOCTYITHOCTH HH(opManuu 00 OpraHu3auuu CONUAIBLHOI0 00CAYKUBAHUS

ITonHOTa M aKTyaIbHOCTh HHPOPMALIUKM 00 OpPraHU3aLUH
COLIMANILHOTO 00CITYKHBaHUsI, pa3MelIaeMoi Ha
001Ie0CTYTHBIX MH()OPMAIMOHHBIX pecypcax (Ha
MH(QOPMALIMOHHBIX CTEHAAX B IOMEILEHUH OpraHU3aluH, Ha
oduLMaANBHBIX caliTaX OPraHU3alUuU COLIMATBHOTO
00CITyXKUBaHMsI, OPTaHOB UCTIOTHUTENHHOM BIIACTH B
WH(POPMAITMOHHO-TEIEKOMMYHUKAaIMOHHOH ceTn "UHTepHeT"
(maniee - cetp "UurepHer”):

2 2

1.1

"OTKPBITOCTE ¥ MPO3PAYHOCTH TOCYIAPCTBEHHBIX U
MYHHLMTIATBHBIX YUPEeXKACHUN" - TOKa3aTens pedTHHTa Ha
oduLMaNEHOM caiiTe AJ1s pa3MeleHus HHPOPMALHH O
rOCYJapCTBEHHBIX 1 MyHULIUIAIBHBIX YUPEKICHUIAX
(www.bus.gov.ru) B cet "Uuarepuer”

1.2.

COOTBECTCTBUEC I/IH(i)OpMa]_II/H/I 0 JACATCIIBHOCTHU OpraHru3alnuu
COLIMAJILHOTO 00CITYKMBaHUsI, Pa3MEIIEHHON Ha o(hUIaIbHOM
caiiTe OpraHu3aIyy CONUAIBHOTO OOCITY)KHBAaHHUS B CETH




"UuTepHeT", HOPSAKY pa3MenieHus nH(HOPMaIIuy Ha
o(pHIIMATLHOM caliTe MOCTABIIUKA COIIHANBHBIX YCIYT B CETH
"UnTepHeT", yTBEpKIaeMOMY YIIOITHOMOYEHHBIM
(benepaabHBIM OPraHOM HCIIOTHUTENLHON BIIACTH COTJIACHO
gacTtu 3 crateu 13 DdenepanpHOro 3akoHa ot 28 nexadps 2013
r. N 442-®3 "O06 ocHOBax COLHAILHOTO 00CTYKUBAHHS
rpaxksiad B Poccuiickoit @eneparun"

1.3.

Hamr4yre HHPOPMAIIMHU O IEeITSIBHOCTH OpraHU3aIin
COIIMAILHOTO 00CITYXKMBaHHs (B TOM YHCIIE O IIEPEYHE, MOPSIKE
1 YCITOBHSX MPEIOCTABICHHS COIHATBHBIX YCIyT, Tapudax Ha
COIMANTbHBIE YCIYTH) HAa HHPOPMAITMOHHBIX CTCHIAX B
MOMEIICHUSIX OPraHU3aIliK, pa3MEIICHHE ee B OPOIIIopax,
OykJeTax

Hanu4ne anbTepHaTUBHON Bepcruu OQUIMATBHOTO caiTa
OpTraHM3aIiy CONUATBHOTO 00CTy)KnBaHus B cetn "'MHTEpHET"
JUTsl FHBAJIUJIOB 110 3PEHHIO

Hanuuune qucTaHIMOHHBIX CIIOCO00B B3aUMOAEHCTBUS
OpTaHU3alMH U TOJIyYaTeNei COIMATBHBIX YCIYT (MOIyYeHHE
nH(GOPMAITIH, 3aMHCh Ha TIPHEM U JI.):

3.1.

TenedoH

3.2.

9JIEKTPOHHAS TI0YTa, SIEKTPOHHBIE CEPBUCH Ha OPHUIIMATEHOM
caiite opranu3auuu B cetu "MHtepHeT"

Pe3ynpraTBHOCTE 0OpanieHuid IPH UCTIOIb30BAaHUT
JUCTAHIIMOHHBIX CITIOCOOOB B3aUMOJICHCTBUS C TIOTy4aTeNsIMH
COLMANTLHBIX YCITYT AJIS IONTyYeHUs] HEOOXOMMOA
nHGpOpMAIUH:

1,5

4.1.

JI0J1s1 pe3yJIbTaTUBHBIX 3BOHKOB 110 Tee(OHY B OPraHU3aLHIO
COLIMAIILHOTO O0CITYKMBaHUS ISl TIOTy4EHHsI HEOOXOTUMOMN
WHQOPMAITUH OT YHCJIa KOHTPOJILHBIX 3BOHKOB

0,5

4.2.

JI0J1s1 pe3y/IbTaTUBHBIX 0OpaleHUH B OpPraHU3aLHIo
COLIMAJIEHOTO 00CITYKMBaHUsI IO 3JIEKTPOHHOM MOYTE MIHU C
MIOMOII[BIO 3JIEKTPOHHBIX CEPBUCOB HA OQUITMATILHOM caiiTe
opranuzanuu B cetd "MHTepHET" U1 NOoIy4eHUs] He00X0IUMOM
MHQOPMAIIMK OT YHCIIa KOHTPOJIBHBIX 00paIleHuil

Hanmune BO3MOXHOCTH HaIlpaBlIeHUs 3asBIeHNS (kao0sbl),
MIPEIOKEHUH U OT3BIBOB O Ka4eCTBE MPEAOCTABICHUS
COLIMAJIbHBIX YCIYT:

5.1.

JIMYHO B OpraHru3anurio COUaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I

[EEY

5.2.

B DJICKTPOHHOH (hopMe Ha OPHUITHAITBPHOM CalTe OpraHU3aIluN
couuanpHoOro obciyxubanus B cetn "MuTepHer"
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5.3.

1o TenedoHy/Ha "TOpAUyIO JIMHUIO" YIIOJIHOMOYEHHOTO 1 1
HCIIOJHUTEIBHOIO OpraHa rocy1apCTBEHHOI BiacTh B cdepe
COIHATEHOTO 00CTYKHBAHHSI

Hannune nadopmanmu o nopsake moaauu >xaio0bl o 2 2
BOITPOCAM Ka4eCTBa OKa3aHHs COIMAIBHBIX YCIIYT:

6.1.

B 00IIeTOCTYITHBIX MecTaX Ha HH()OPMAIMOHHBIX CTEHIaX B 1 1
OpraHM3alfy COIMATBHOTI0 00CITY)KUBAHUS

6.2.

Ha O(pHUIHATEHOM CaliTe OpraHu3aliy COLUATBEHOTO 0 0
obcyxuBanwus B cetn "MaTepHer”

6.3.

Ha O()UIINATEHOM CaliTe YIOTHOMOYEHHOTO UCTIOTHUTEIHHOTO 1 1
opraHa rocyJapcTBEHHOH BJIAcTH B chepe coluarbHOro
oOcnyxuBanus B cetd "MurepHet"

Hons monydareneid COLMAIbHBIX YCIYT, YAOBIETBOPEHHBIX 1 0,9
KauyeCTBOM, MOJIHOTOM M MIOCTYHHOCTHIO HWH(pOpMAIyu (Ipu
JUYHOM oOpalleHuu, mo TenedoHy, Ha O(QHIMAILHOM calTe
OpraHM3allid  COLMAIBHOTO  OOCTyXHBaHW) O pabote
OpraHu3alMy COLMAJIBHOTO OOCIY)KMBaHHA, B TOM YHCIE O
IEPEUYHEC U MOPAAKEC MPEAOCTABJICHUA COLUAJIBHBIX YCIYyTI, OT
00111ero Ynciia ONpoIIeHHBIX

I1. IToka3artenu, xapakTepu3yrwuue KOMGpOpPTHOCTD YCJOBHIl PeJOCTABICHUS COUMAIBHBIX YCJIYT M JOCTYINIHOCTh UX NOJYYEeHHUS

JlocTymHOCTP yCIOBHA OECTIPENSTCTBEHHOTO JIOCTYTIA K 15 15
00BEKTAM M yciayram B OpraHu3ali COOUAJIbLHOIO
00CITyKMBaHMS JUIS MHBAIH/IOB (B TOM YHCJIE JIETCH-
WHBAJIUIOB) U IPYTUX MAIOMOOMIBHBIX TPYIII HOTydaTeneit
COLIMAJIbHBIX YCIIYT:

1.1.

000pyI0BaHUE TEPPUTOPHH, TIPUIICTAIOIICH K OpraHU3aI[|K 0,5 0,5
COLMAIBHOTO OOCITY)KUBaHUS, C YIETOM TPeOOBaHHIMA
JOCTYITHOCTH I MAJIOMOOWIIBHBIX TIONy4aTelnei yciryr (Jiair ¢
HapylIieHueM (YHKIMHA CITyXa, 3pSHHS U JIULI, UCIIOJIb3YIOIIIX
JUTS TIEPEIBIKEHUST KPECIa-KOJISICKH )

1.2.

000pyToBaHKE BXOIHBIX 30H Ha 0OBEKTAX OIECHKH IS 0,5 0,5
MaJIOMOOMJIBHBIX TPYIIIT HACEJIEHUS

1.3.

HaJIMYHUE CTIEUAIBHO 000PYI0BaHHOTO CAHUTAPHO- 0,5 0,5
TUTHCHUYECKOTO TTOMEITICHHSI

1.4.

HaJIM4YUE B IOMEIEHUSAX OPraHU3aluY COLUAIBHOTO 0 0
00CITy>)KUBaHHUS BUIE0-, Ay TUOMH(POPMATOPOB IS JIHII C
HapymeHneM QYHKIMHA cIyXa U 3peHHUs

Hons moydareneit yciayr (B TOM YHCIIe HHBTHIOB U IPYTUX 1 0,87
MaJOMOOWJIBHBIX TPYIII Oy4YaTeNel yCIIyT), CHUTArOIINX
YCJIOBWHSI OKa3aHUs yCIIYT JOCTYITHBIMH, OT OOITETO YHCia




OITPOMICHHBIX

Hanmmare 000pynoBaHHBIX TTOMEIICHHUH TS TIPE0CTABICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBUU C TIEPEUHEM COIMATILHBIX
YCIIyT, IPEAOCTABIISIEMBIX B JAHHOM OpraHnu3aiuu
COIMAIBHOTO OOCITYKHBaHUS

VKOMIIIEKTOBAaHHOCTD Opra"u3anuu COOUaJILHOTO
06CJ'Iy)KI/IBaHI/I$I crienuaainucraMu, OCymeCTBIAIOIUMHA
MpeaoOCTaBJICHUC COITMAJIBHBIX YCIIYT

0,94

Mo nonyyareneid COUMAIBHBIX YCIIYT, OLEHUBAIOIINX
071aroyCTpONCTBO U COAEp)KaHUE [TOMEIIEHHUS OpraHu3alun
COLMAITBHOTO 00CTY)KUBaHHS U TEPPUTOPUH, HA KOTOPOH OHA
pacIoIoKeHa, KaK Xopoliee, 0T 00IIEro Yuciia ONPOIIEHHBIX

0,87

1V. Iloka3aTenu, xapakTepusylouue 100pokKej1aTeJJbHOCTb, BEKJINBOCTb, KOMIIETEHTHOCTH PA00OTHUKOB

OpraHu3anmii ConuaJbHOro 00CJay:;KMBAHUS

Jons momy4areneit conuaibHBIX yCIyT (JIM00 MX
POICTBEHHHKOB), KOTOPBIE BEICOKO OLIEHHBAIOT
T0OPOKENIATeIbHOCTD, BEXKIIMBOCTh U BHUIMATEILHOCTh
pabOTHUKOB OpPraHHU3aIMY CONUATBLHOTO 00CTYKUBAHUS, OT
00IIIero yuciia ONpOLICHHBIX

1

0,97

o nonyyareneil COUMAIBHBIX YCIIYT, KOTOPBIE BEICOKO
OLIEHUBAIOT KOMIIETCHTHOCTh PA0OTHUKOB OPraHU3aLllU
COLMAJIHOTO 00CTYKMBaHHsI, OT OOIIEro YKCa ONPOIIEHHBIX

0,97

Honst pabOTHUKOB (KpoMe aIMUHHCTPATHBHO-
YIPaBIEHYECKOTO MEPCOHAIIA), MPOLIEIINX MOBHIIIIEHUE
KBaTM(hUKAUH/TTPOGECCHOHANBHYO TIEPENOATOTOBKY T10
MPO(UIIIO COIUAIbHOM PabOThI MJIM MHOH OCYIIECTBIIIEMOM B
OpraHM3alliY COLMAIBHOTO 00CTyKUBAaHUS I€ATEIbHOCTH 32
MOCIIEIHIE TPU TOAA, OT O0IIEeTo Yuciia paOOTHUKOB

0,16

0,05

V. Iloka3aTesin, XapaKkTepH3yOLIHe YIOBJIeTBOPEHHOCTh Ka4eCTBOM OKa3aHUS YCJIYyT

o nonyyaresneil COUMANBHBIX YCIIyT, KOTOPbIE
TMIOJIO’KUTENIHHO OIEHUBAIOT N3MEHEHUE Ka4eCTBa JKU3HU B
pe3yibTaTe MOJyUYEeHUS COLMAIbHBIX YCIYT B OpraHU3aliH
COLMAJILHOTO 00CTY>KMBaHHMsI, OT YUCJIAa ONPOLICHHBIX

1

0,9

o nonyyareneid COMAIBHBIX YCIIYT, YAOBIETBOPEHHBIX
YCIIOBUSIMH MPEAOCTABICHUS COIMANBHBIX YCIYT, OT YHCIa
ONPOLIEHHBIX, B TOM YHCJIE YIOBIETBOPEHHBIX!

0,99

0,97

2.1.

KHJIBIM ITIOMCIICHUEM

2.2.

HaJIMYueM 000PYAOBaHUS IJIsl MPEAOCTABICHHUS COLMAIBHBIX
yCIaIyr

0,98

0,97

2.3.

IIUTAaHUECM

0,73

2.4.

Me6eHI)IO, MSTKUM MHBCHTApEM




2.5. | mpenocTaBIeHUEM COIMAIBHO-OBITOBBIX, TAPUKMAXEPCKUX U 1 1
TUTHEHUYECKUX YCIyT
2.6. | XpaHEHHEM JIMYHBIX BEIICH 1 1
2.8. | caHUTapHBIM COJep)KaHUEM CAaHUTAPHO-TEXHUIECKOTO 1 1
000pyIoBaHU
2.9. | MOPSIKOM OILTATHI COIMATBHBIX YCITyT 1 0,97
2.10. | kOHGUACHINATBHOCTBIO MPEIOCTABICHUS COIUATBLHBIX YCIIYT 1 0,97
2.11. | rpadukoM MOCEIIEHUI POICTBCHHUKAMH B OpraHU3aliu 1 1
COLMAIILHOTO 00CITY)KHBaHHS
2.13. | omepaTUBHOCTHIO PEIICHUS BOIPOCOB 1 1
3. o nonyyareneid COUMAIBHBIX YCIYT, YAOBIETBOPEHHBIX 1 0,83
Ka4yeCcTBOM MPOBOAMMBIX MEPONPHUATHH, UMEIOIINX TPYIIOBOH
xapaxTep (03I0pOBHTENLHBIX, JOCYTOBBIX), OT 00IIEro Ynucia
OIIPOIIEHHBIX
4, KonuyecTBo 3aperucTpupoBaHHBIX B OpraHU3alun 1 1
COLMAITBHOTO 00CTYKUBaHHUsI XKajo0 moysyJyarenen
COLMANTBHBIX YCIIYT Ha KAYECTBO YCIIYT, PEA0CTABICHHBIX
opraHuzanuei B otuetHoM nepuoze Ha 100 momyuareneit
COLIMANTBHBIX YCIYT (B TEUEHHE ToAa):
5. Hons nonyyareneit coluanbHbIX YCIYT, KOTOPbIE TOTOBBI 0,97 0,93
PEKOMEHIOBATh OPraHU3aALHUI0 COLMAIBHOTO 00CITY>KUBaHUS
POICTBEHHHKAM U 3HAKOMBIM, HY>KAAIOLIUMCS B COLIMATBHOM
00CITy’)KUBaHHH, OT OOIIIET0 YKciia ONPOIIEHHBIX
CymMmapHbIii 6a/1 OpraHu3anuu 21,62 22,20
MakcuMaabHO BO3MOKHBIH CyMMAapHBIA 0211 31 31

OpraHm3alnvu JaHHOr0o TUIa

MecTo B peMTHHI e OPTraHU3AIUil OTHOTO THIIA

Pacnpenesienue opranusanuii o ypoBHI0 KauecTrBa
OKa3aHHUs yCJIyr

OpraHu3aius ¢ BbICOKHM YPOBHEM
KayecTBa oka3zanus ycayr (70%)

OpraHu3amnus ¢ BbICOKHM YPOBHEM
KavyecTBa oka3zanms ycayr (72%)




