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2opooa 2opooa Yoopcxoeo Coixmuig0un Tpouyxo- Vemo- Kusocnoeocm
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I. lloka3zaTenn, XapakTepu3ylye OTKPHITOCTh U J0CTYNHOCTH HHGOpMALMU 00 OPraHU3aUMU COHUAIBHOT0 00CIYKMBAHUS
1. | oaHOTA M aKTyadBHOCTH HH(OPMAIMH 00 2 2 2 2 2 2 2
OopraHu3anuu COUAJIbHOTO O6CJ'IY)KI/IB8.HI/I$I,
pasmeraeMoii Ha 00IIeJOCTYHBIX HH()OPMAIIMOHHBIX
pecypcax (Ha nH()OPMAITMOHHEBIX CTEH/IaX B
MOMEIICHUH OpraHU3aliY, Ha OPHUIMATIBLHBIX calTax
OopraHu3anuu COUAJIbLHOTO 06CJ'Iy>KI/IBaHI/I$I, OpraHoB
UCTIOJIHUTEIHLHOM BIIacTH B HUHPOPMAIOHHO-
TeTIEKOMMYHHUKAIMOHHOU ceTu "MHaTepHeT" (Hanee -
cetb "MHTepHeT"):
1.1. | "OTKpBITOCTH U MPO3PAYHOCTH TOCYIAPCTBEHHBIX U 1 1 1 1 1 1 1




MYHHUITUTITBHBIX YIPESKISHUH" - TOKa3aTelb
peiTHHTa Ha OUITMATIEHOM CalTe I pa3MeIleHUs
UHPOPMAITUH O TOCYJAPCTBEHHBIX U MYHHIIUTIATBHBIX
yapexeHusx (www.bus.gov.ru) B cetu "HUHTEepHET"

1.2.

COOTBETCTBHE UH(POPMAIMHU O ACATEILHOCTH
OpraHu3alMy COLMAIBHOTO 00CITyKUBAHNUS,
pasMeIIeHHON Ha 0(hYUIMATFHOM CaiiTe OpraHU3aINH
conmagbHOTrO o0CyXuBaHus B cetn "MHTEpHET",
NOPSZIKY pa3Mmenienus nHpopmanmy Ha opuIraIT-HOM
caiiTe MoCcTaBUIMKa COUUATBHBIX YCIYT B CETH
"UnTepHeT", yTBEPKIaeMOMY YIIOJTHOMOYEHHBIM
(benepaabHBIM OPTaHOM HCIIOTHUTENBHON BIACTH
corylacHo yacTtu 3 crateu 13 denepanbHOTO 3aKOHA OT
28 nexabps 2013 r. N 442-03 "O06 ocHOBax
COIMAJIHFHOTO OOCITY)KMBaHUS TpaxkaH B Poccuiickoit
Denepanun”

1.3.

HaJIU4ue I/IH(I)OpMaHI/H/I 0 JCATCIIBHOCTHU OpraHru3aluu
COIMAJILHOTO OOCITY>)KHBaHUS (B TOM YHUCIIE O TIEPEUHE,
MOPAAKE U YCIOBUAX MPEAOCTABICHNA COLIUATIBHBIX
ycIyr, Tapudax Ha COUaIbHBIC YCIYTH) Ha
UH()OPMALIMOHHBIX CTEH/IaX B TOMEIICHUIX
OpraHM3aIlld, pa3MelieHre ee B Opomopax, OyKierTax

Hanuuune anbrepHaTHBHON Bepcun 0QUIHATBHOTO
caiiTa opraHu3alyy COIUaIbHOTO OOCITY)KUBAaHUS B
cetu "VHTEepHET" 1151 THBAIMJIOB IO 3PEHUIO

Hannume AucTaHIMOHHBIX CIIOCOOO0B B3aMMOJICHCTBUS
OpraHu3aluy 1 MOJyYaTesiel COIMANBHBIX YCIYT
(nony4yenne nHGOpPMAIVH, 3aITUCH HA TIPHEM U JIp.):

3.1.

TenedoH

3.2.

3JIEKTPOHHAS [T0YTA, SJIEKTPOHHBIE CEPBUCHI Ha
oUIMaTFHOM caiiTe oprann3anuu B cetu "MHTepHeT"

PesynpraTuBHOCTH OOpaleHNi IPH UCTIOJIb30BaHUN
JCTAHIIMOHHBIX CITIOCOOOB B3aUMOJIEHCTBUS C
MOJTy4aTeNIMU COLMANBHBIX YCIYT IS MTOTyYeHUs
HE00X0IMMOI HHPOPMAITUH:

1,5

0,5

4.1.

JIOJISL PE3y/IbTaTUBHBIX 3BOHKOB T10 TEJIE(POHY B
OpraHM3aIMIO0 COLMAILHOIO 00CTYKHBAHUS JIs
MOJIyYEHHUS] HEOOX0IMMOM HH(pOPMAIUK OT YUCIIa
KOHTPOJIbHBIX 3BOHKOB

0,5

4.2.

A0JId pE3yJIbTATUBHBIX 06paH.[eHI/Iﬁ B OpraHu3aIuro
COMaJIbHOT'O 06CHy)KI/IBaHI/I$[ 10 3HCKTpOHHOI71 1o4yTe

0,5



consultantplus://offline/ref=60938B4FF99384B38A45CF99A2BF32EE946EADC99341A65444A163AFFF7855B6B0674FE57BC6B69AWFV6N

WIN C [IOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB Ha
oduLmansHOM caliTe opranuzanuu B cetd "Muatepuer”
JUTS TIOTTy9eHHs He00X0IMMOM MH(OPMAIHH OT YHCIIa
KOHTPOJBHBIX 00paITieHIi

Hannune BO3MOXXHOCTH HampaBJICHUs 3asBICHUS
(>xamoOsl), MPeIIOKEHHIA U OT3BIBOB O KAYECTBE
IPEIOCTABIICHUSI COLMATIBHBIX YCIIYT:

5.1.

JIMYHO B OpraHu3alruio COIUaIbHOI'O O6CJ'IY)X(I/IBaHI/I$I

[EEN

[EEN

[EEN

5.2.

B DJIGKTPOHHOU (popMe Ha OUITHATIEHOM caliTe
OpraHu3alMy COIHATIBHOTO 00CITY)KUBAHHS B CETH
"UnTepHet"

5.3.

no TenedoHy/Ha "TOpAUyI0 TUHHIO"
YIIOJIHOMOYEHHOTO HCIIOJIHUTENFHOTO OpraHa
TOCY/IapCTBEHHOI BIAaCTH B cepe CONUATBHOTO
00CITyXKUBaHU

Hanuune napopMannm o mopsake moaadu kano0sl 1o
BOIPOCAM KayecTBa OKa3aHUS COLUANBHBIX YCIYT:

1,5

6.1.

B 00IIeTOCTYITHBIX MeCTaX Ha HH()OPMAaIlHOHHBIX
CTEH/IaX B OPraHHM3aLIH COIMAIBFHOTO 00CITYKHBAHHUS

0,5

6.2.

Ha O UIMANTBEHOM caiiTe OpraHU3alK COLMATBLHOTO
oOcnyxuBanus B cetd "MHTepHeT"

6.3.

Ha O(pUIMATEHOM CalTe YIOJTHOMOYEHHOTO
UCTIOJIHUTEIILHOTO OpraHa rocyIapCTBCHHOM BIACTH B
cepe coluanbHOro 00Cy)KMBaHHS B CETH
"UnrepHet"

Homns noxyyarenei COITHATBHBIX YCIyT,
VIOBIETBOPEHHBIX ~ KA4yeCTBOM,  ITIOJIHOTOH |
JOCTYITHOCTBIO uHQOpMaIH (mpn  TUYHOM
oOpaiieHun, 1Mo tenedoHy, HA O(HUIMATHHOM caiiTe
OpraHM3alMy COIMAIBEHOTO O0CITYKHBaHUs) O pabore
OpraHu3aliy COIHUAIBHOTO OOCTYXKMBaHUS, B TOM
YqHucie O TepevYHe U TOpSIKe IPEIOCTABICHUS

CONUAJIbHBIX YCJIYT, OT 06H_I€FO quciia ONMpOHICHHBIX

0,90

0,99

0,91

0,81

0,94

0,87

I1. Tloka3atenan, xapakrepusywiye KOMGOPTHOCTH YCJI0BHII MPEJOCT

ABJICHUA COIMAJIBHBIX YCJT)

yI' U JOCTYIIHOCTDb MX NMOJYYCHUSA

JlocTymmHOCTH yCITOBHI OECIPEnsITCTBEHHOTO IOCTyTa
K 00BEKTaM M ycIyraM B OpraHu3aluy COLUAIBHOTO
00CITy>KUBaHHUS 7151 HHBAIUAOB (B TOM YHUCIIE IeTeH-
WHBAJIHJIOB) U APYTUX MATOMOOMIBHBIX TPYTIIT
[oJIyJaTesied COLMaIbHbIX YCIYT:

2

1,5

1,5

0

1,5

1,5

0,5

1.1.

000pyAOBaHHE TEPPUTOPUH, IIPUIIETAIOILEH K
OpraHu3alMy COLMAIBHOr0 00CIYKUBAHHS, C YYETOM

0,5

0,5

0,5

0,5

0,5




TpeOOBaHMI TOCTYITHOCTH JJIT MaJIOMOOYITBHBIX
ToJTyJaTeied ycayr (JIuil ¢ HapymieHueM (QyHKIui
cllyxa, 3peHHUs ¥ JIHII, HCTIOIB3YIONIHX JUIS
TIEPEIBIKCHHS KPECIa-KOJSICKH)

1.2.

000pyTOBaHKUE BXOJIHBIX 30H Ha 00BEKTAX OICHKH IS
MaJOMOOMIIBHBIX TPYIII HACCICHUS

0,5

0,5

0,5

0,5

0,5

0,5

1.3.

HaJIM4YUC CIICIIUAJIBHO O60py,I[OBaHHOF0 CaHUTapHO-
TUTUCHHUYCCKOT'O ITIOMCIICHUA

0,5

0,5

0,5

0,5

0,5

1.4.

HaJINYKE B IOMEUICHUSIX OPraHU3aluy COLUAIBHOTO
00CITy’)KUBaHHUS BUIEO0-, Ay JTUOMH(POPMATOPOB ISl JIHIL
¢ HapyleHneM GYHKIHUHA cIyXa v 3peHus

0,5

Jons momydarenei ycayr (B TOM 4HCIie HHBATUIOB U
IOPYTUX MaJOMOOMIIBHBIX TPYIII [TOJydaTenel yciyr),
CUHTAONIUX YCJIOBUA OKa3aHUs YCIYTI JOCTYITHBIMU,
0T 00ILEro ymucia ONpOLICHHBIX

0,88

0,67

0,80

0,58

0,77

0,83

Hanmaue 060pyI0BaHHBIX TIOMEIIEHUH TSI
IpeaoCTaBJICHUA COUHUAJIBHBIX YCJIYT' B COOTBETCTBUHU C
NEpECUHEM COLUAJIBHBIX YCIIYT, IPCAOCTABIACMBIX B
JAHHOW OpPTaHU3alliy COLMATBHOr0 00CITy>KUBaHUS

YKOMILIEKTOBAaHHOCTh OPraHU3aluU COLIMAJIBHOTO
00CITy)KMBaHHS CIICIUATUCTAMU, OCYIIECTRISIOIIUMU
MIPEAOCTABICHUE COIMATBHBIX YCIyT

0,95

0,93

0,99

0,97

Jonst nomyvaresiel COUanbHbIX YCIyT,
OLIEHMBAIOLINX 0JaroycTpOMCTBO U COAEpKaHHUE
MTOMEILEHUS OpPraHU3aI|H COIMATIBLHOTO
00CITy>KUBaHUS U TEPPUTOPHH, HA KOTOPOH OHa
pacroioxeHa, Kak Xxopolee, oT 00IIero yucna
OTIPOIIIEHHBIX

0,63

0,87

0,93

0,64

0,67

I11. IToka3aTesin, XapaKTepu3yKuue B

CMS O KUIAHUSA MPEI0CTABJICHUSA COLMAJIbLHOM YCIayru

Jons nomy4aresiel COnUanbHbIX YCIYyT, KOTOPhIE
OKHJIJIM TIPEIOCTABIICHUE YCIYTH B OpPraHu3aliuu
COIMAIBHOTO 00CITYKMBaHUS HEOOJIBILE CPOKA,
YCTaHOBJICHHOTO NIPY Ha3HAYEHUH JAHHOW yCIYTH, OT
00I1Iero yuciia ONPOLICHHBIX

1

1

1

1

1

CpenHee BpeMsi OXKHIaHNS IPHEMa K CTICUATIICTY
OpTaHU3aIUy COIMATBHOTO 00CITYKUBAHHUS TIPU
JIMYHOM OOpallleHNH TPaskAaH sl TOTyYeHUs
nHpOpMaLuK 0 paboTe OpraHu3alK COLUATBEHOTO
00CITy>KUBaHHUS, MOPSJIKE MTPEOCTABIICHHS
COIUAITBHBIX YCIIYT (Cpeiy OMPOIICHHBIX
noTpeduTeNel COUaIbHbIX YCIYT)




IV. HOKafiaTe.]'ll/I, XApPaKTEePU3yOIIue Z[OﬁpO)KeJIaTeHbHOCTb, BC/KJINBOCTb, KOMIICTCHTHOCTDH paﬁDTHI/lKOB 0

raHu3aNuil COUATbHOTO OﬁCJ'IY)KI/IBaHI/Iﬂ

Jomnst nomyvatesiel COnUaNbHBIX yCIyT (MO0 UxX
POICTBEHHHUKOB), KOTOPBIE BEICOKO OLIEHHBAIOT
N0OpOKENaTeIbHOCTD, BEXJINBOCTh U
BHUMATENBHOCTh pAOOTHUKOB OpraHU3alliH
COLUAIIBHOTO 00CTY)KUBaHHUsI, OT OOILETo Yrcia
OIIPOIIEHHBIX

1

0,99

0,97

0,98

0,99

1

1

Mo nonyvareneil COUMANBHBIX YCIIYT, KOTOPbIE
BBICOKO OIICHHUBAIOT KOMIIETCHTHOCTH PA0OTHUKOB
OpTaHU3alM{ COLHATBHOTO O0CITYKUBAHHUS, OT
00IITero Yrciia OMpOIICHHBIX

0,99

0,99

0,99

Hoins paboTHHKOB (KpoMe aIMUHHACTPATHBHO-
YIPaBIECHYECKOTO IIEPCOHaa), MPOLICAIINX
MTOBBIIIIEHHE KBATU(UKAITUH/ TIPOECCHOHAIBHYIO
MIEPETIOATOTOBKY 10 TIPOQIITIO COMMATBHON paOOTHI
WJIM UHOW OCYILECTBIISIEMON B OpraHU3aluu
COLIMANTBHOTO 00CTY)KUBaHUS ACATEIEHOCTH 32
MOCIIEHAE TPH TOAAA, OT OOMIETOo Yrciia paOOTHIUKOB

0,07

0,04

0,17

0,21

0,24

0,21

0,35

V. [loka3aTesin, XapaKkTepHu3yIOLIHe YI0BJIeTBOPEHHOCTh Ka4eCTBOM OKAa3aHUS YCJIyT

o nonyyaresneil COMMANBHBIX YCIIyT, KOTOPBIE
MOJIOXKHUTEJIBHO OLIEHUBAIOT M3MEHEHHE KaueCcTBa
XKHU3HM B pe3yJIbTaTe MOJyYCHHsI COLUATIBHBIX YCIYT B
OpraHu3ally COLUATIBHOIO 00CITyKUBAaHHS, OT YUCIIA
OIIPOIIEHHBIX

0,90

0,94

0,95

0,86

0,92

0,87

0,95

Jonst nomyvaresiel COUanbHbIX YCIyT,
YIOBJIETBOPEHHBIX YCIOBUAMHU MPEIOCTABICHUS
COLIMAIBHBIX YCIYT, OT YMCJIa ONPOIIEHHBIX, B TOM
YHCIIe yIOBJICTBOPEHHBIX:

0,98

0,99

0,96

0,85

0,82

0,98

2.1.

KHJIBIM ITIOMCIIICHUEM

2.2.

HaJIM4YueM o6opyz[013aH1/m JJ1d IPpEI0CTAaBJICHUA
COIMAJIBHBIX YCIIYT

0,73

0,76

2.3.

IIUTAaHUEM

2.4.

Me6eJH)IO, MSTKUM MHBCHTApEM

0,73

2.5.

npeaoCTaBJICHUEM COLII/IaJ'IBHO-6I:ITOBI)IX,
MApUKMAXCPCKUX U TUTUCHUYCCKUX YyCIYT

o
Ll el BN |
[

2.6.

XpaHCHHUEM JIMYHBIX Bemef/i

0,86

2.7.

060py,ZLOBaHHI>IM U THBAJIMAOB CAHUTAPHO-
TUTUCHUYCCKHUM ITOMCIICHUCM

0,71

2.8.

CaHUTApPHBIM COACPKAHUEM CAHUTAPHO-TEXHUYCCKOI'O
06opynoBaHUs

0,87

0,94




2.9. | HOPSAIKOM OILIATHI COLUAIBHBIX YCIyT 1 0,99 0,99 0,94 0,98 0,90 1
2.10 | KOHPHUACHIHATEHOCTHIO MTPEAOCTABICHUS 1 1 1 0,87 1 1 1
COIMAIbHBIX YCIYT
2.11 | rpaduKoM MOCELICHHUI POACTBEHHUKAMH B - - - - 1 1 -
OpraHu3alMi CONUAIBHOTO 00CITyKUBAHUS
2.13 | omepaTHBHOCTHIO PEIIEHHS BOIPOCOB 1 1 1 0,96 0,98 0,96 1
3. | Jlons mosyyarelnei COMUaIbHBIX YCIyT, 0,75 1 0,93 0,77 0,82 1 0,97
yJIOBJIETBOPEHHBIX KAYECTBOM MIPOBOIUMBIX
MEPOTPHUATHH, UMEIOIIUX TPYMIIOBON XapaKTep
(03IOpOBUTENBHBIX, TOCYTOBBIX ), OT OOIIETO YHCIia
OIPOIICHHBIX
4, KonuyecTBo 3aperucTpupoBaHHBIX B OpraHU3alUd 1 1 1 1 1 1 1
COIMAILHOTO 00CITYKMBAHHMS K00 MojTydareinei
COIMAIbHBIX YCIYT Ha Ka4eCTBO YCIYT,
MPEJI0CTABICHHBIX OPraHU3aluei B OTYETHOM
nepuoze Ha 100 momyyarteneil coluanbHbIX YCIyT (B
TEUCHHUE Io/Ia):
5. | dons mosyvaTesneil COIUaIbHbBIX YCIYT, KOTOPhIE 0,97 0,91 0,89 0,89 0,94 0,94 0,97
TOTOBBI PEKOMEHI0OBATH OPraHU3aIlUI0 COLUAIBHOIO
00CITy’)KHBAHUS POJACTBEHHUKAM M 3HAKOMBIM,
HYKIQFOIMMCSI B COIIMAILHOM O0CITYKMBAaHHHU, OT
00IIIero yuciia ONpOLICHHBIX
CyMMapHblii 6a/11 opraHu3anun 24,53 23,85 22,82 23,02 24,37 22,61 23,24
MaKkcHMAJIBLHO BO3MOKHBIN CyMMAapPHbIii 6aJ11 33 33 33 31 33 33 33
OpPraHM3alMu JAHHOTO THIIA
MecTo B peiiTUHIe OpraHU3aIMii OHOr0 THNA | I VI V 1 \V41 v
Pacnpenesienue opranu3anui 1o ypoBHIO Opranmsa | Opranusza | Opranmsa | Opranmsa | Opranusa | Opranmsa | Opranusa
KavyecTBa OKa3aHHUA yCJIayr 11075: WV 11075: WV g Co uud ¢ nus € s Co nus €
BBICOKHM | BBICOKHM | CPeIHUM BBICOKHM | BBICOKMM | CPeIHUM BBICOKHM
ypoBHEM ypoBHEM ypoBHeM yYpOBHeM YpOBHeM YpOBHeM YpOBHeM
KayecTBa | KayecTBa | KayecTBa | KavyeCcTBa | KayecTBa | KayecTBa | KavecTBa
OKA3aHMsl | OKA3aHUS | OKA3aHMsl | OKA3aHMSl | OKA3aHWs | OKA3aHMs | OKA3aHMs
yeayr yeayr yeayr yeayr ycaayr ycayr ycayr
(74%) (72%) (69%0) (74%) (74%) (68,5%) (70%)




