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K MPOTOKOJTY 3aceaHus
OO111eCTBEHHOI'O COBETA
pu MUHUCTEPCTBE TPyAa U
COLIMAJIbHOM 3aIIIUThI
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Croanasi TabiMuape3yJibTaTOB HE3ABMCUMOM OLleHKHU
Ka4eCcTBAa OKA3aHUA YCJIYT OPraHu3auusiMiCOIMATIBLHOr0 00cay:kuBanusiPecnyoauku Komu
(oxHOTO THMA)

KonunuecTBo 0anioB no nokasarenisiM JUisl OJHOTUITHBIX OpraHU3alui [Ipn
Ne/ HaumeHnoBanue nokasarens Meda
Ne - c - HHE
I'BY PK «Pecnybauxkanckuii I'BY PK «Pecnybnuxanckuti Jlemckuu
Coixmuiekapckutl NCUXOHEBPONOCUECKUL UHIMEPHATN )

nCMXOH@GpOJZOZuLleCKHIZ UuHmepHamy

1. HoxaaaTeJm, XapaKTCPU3ylOIiMe€ OTKPLITOCTL M TOCTYITHOCTH I/IH(l)OpMaIII/IH 00 Oopraum3anym CouaJabHOro OGCJ'Iy)KI/IBaHI/Iﬂ

1. | [lonHoTa 1 aKTyanbHOCTH HH(pOPMANIUU 00 OpTaHU3ANNT 2 2
COLIMAJIEHOTO O0CITYKMBaHUsI, Pa3MeIIaeMol Ha OOIIEAOCTYITHBIX
MH(POPMAaLMOHHBIX pecypcax (Ha HHPOPMALMOHHBIX CTEHAAX B
MOMEIIEHUH OpTraHu3alluy, Ha OQUIHATIBHBIX calTax
OpraHu3aliy COIMAIBHOTO 00CITYKUBAHHUSI, OPraHOB
WCIIOJIHUTEIILHOM BIacTH B MHPOPMAIIIOHHO-
TeJIeKOMMYHHKAIMOHHOU ceTn "MHTepHeT" (Hanee - ceTh
"UnTepuet"):

1.1. | "OTKpHITOCTH U MIPO3PAYHOCTH TOCYAPCTBEHHBIX H 1 1
MYHHLMNAIBHBIX YUpEKAEHUN" - OKa3aTenb peiTHHra Ha
oHIIMALHOM caiiTe JJIsl pa3MeleHuss THPOPMAIH O
TOCY/IapCTBEHHBIX U MYHHUIIMITAJIBHBIX YIPEKICHHUIX
(www.bus.gov.ru) B cetu "HUnaTepHer”

1.2. | coorBeTcTBHE HH(OPMALIMH O ESTEIHLHOCTH OpPraHU3aLUuH 0 0
COIIMAIBHOTO 00CITyKMBaHHS, Pa3MEIIEHHONW Ha O(UINATEHOM
caifTe opraHu3aluy COUUAILHOTO O0CTYKHBAaHUS B CETH
"HHaTepHeT", NOpAaKy pa3MelieHusi nHopMalui Ha




o(pHIIMATEHOM caliTe MOCTABIUKA COIIHANBHBIX YCIYT B CETH
"UHTEepHET", yTBEPKIAEMOMY YIIOTHOMOYCHHBIM (pemepaibHbIM
OpraHOM HCHOJIHUTENIBHON BIACTH COTJIACHO YacTu 3 cTaThu 13
®DenepanbHoro 3akoHa ot 28 aexadps 2013 r. N 442-03 "06
OCHOBaX COIMAJIFHOTO OOCITY>KMBaHUSA TpaxkiaH B Poccuiickoit
Denepanun”

1.3.

Hal4re HHGHOPMALKK O IeSTeTbHOCTH OpraHu3aluu
COLMANILHOTO 00CTyKHBaHUsI (B TOM YHCJIE O MIEpevHe, MOPSAKE U
YCIOBHSAX MIPEJIOCTABICHNS CONUAIBHBIX YCIIyT, Tapu(ax Ha
coLMallbHBIE YCIYTH) Ha WHPOPMAIIMOHHBIX CTEHAAX B
HOMELICHUSIX OpraHU3aliY, pa3MelleHHe ee B OpoIIopax,
OykieTax

Hannaue anbrepHaTHBHONM Bepcun OQHUITHATHHOTO caiTa
OpraHM3allMy COIMATBHOTO 00CTy)KkuBaHus B cetu "UHTepHeT"
JUISL THBATUJIOB 110 3PSHUIO

Hannune nucTaHIIMOHHBIX CIIOCOOOB B3aNMMOIEHCTBUS
OpTraHM3allf{ U MOJTyYaTesed CONMMaIbHBIX YCIyT (TIOTyIeHrne
WH(GOPMAITUH, 3aIKUCh HA TIPHEM U JIp.):

3.1

tenedoH

3.2.

3JIEKTPOHHAS T10YTAa, YIEKTPOHHBIE CEPBUCHI HAa OUIMATBHOM
caiite oprauuzanuu B cet "MHTepHer"

Pe3ynbTaTUBHOCTH 0OpalIeHUIT TP UCTIONIL30BAHUN
JUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJCHCTBUS ¢ MOTY4aTEeIIIMU
COLMAIILHBIX YCIYT ISl TIOJTyYeHHs He0OX0JMMOI HHPOPMAITUH:

0,5

4.1.

J0J1d pE3YyJIbTaTUBHBIX 3BOHKOB I10 Teﬂe(i)OHy B OpraHu3anuio
COAaJIbHOT'O 06CJIY)KI/IB3HI/I$I AJI TOJIYUCHU A HeO6XOHHMOﬁ
I/IH(I)OpMaLIPII/I OT YMCJId KOHTPOJIbHBIX 3BOHKOB

0,5

0,5

4.2.

JIOJISl Pe3yIbTaTUBHBIX O0OpaIlleHUH B OPraHU3alMI0 COLMATBHOTO
00CTyKUBaHUS 110 3JIEKTPOHHOM MOYTE WIH C TIOMOIIBIO
3JIEKTPOHHBIX CEPBHCOB Ha O(UIMATBHOM CaiiTe OpraHu3aliy B
cet "MHTEpHET" 1715 MONTy4eHUsT He0OX0AMMO# HH(OpMAITUHU OT
YyHclia KOHTPOJBHBIX 00paiieHuit

0,5

Hanuune BO3MOKHOCTH HanpaslieHHS 3asBICHUS (5Kajao0bl),
MIPEI0KEHUH U OT3BIBOB O Ka4€CTBE MPEAOCTaBICHUS
COLIMAJIBHBIX YCIIYT:

5.1.

JIMYHO B OpraHru3alrio COIUajaIbHOTIO O6C.Hy>KI/IBaHI/I$[

5.2.

B 3JICKTPOHHOW (opMe Ha OPHULIMATIEHOM CaliTe OpraHU3alnuu
couumanpHoOro obciyxusanus B cet "MuTepuer"

5.3.

1o TeneoHy/Ha "TOPSUYIO JIMHUIO" YIIOJTHOMOYEHHOTO
HCTIOJTHUTEIBHOIO OpraHa rocy1apCTBEHHOI BIacTH B cdepe
COLIMAJILHOTO 00CTYKMBaHHSI



consultantplus://offline/ref=60938B4FF99384B38A45CF99A2BF32EE946EADC99341A65444A163AFFF7855B6B0674FE57BC6B69AWFV6N

Hannamne wrbOpMAIUN 0 MOPSAKE TOIaYH KaJ00kl 10 BOIIpOcaM
Ka4yecTBa OKA3aHMsI COMABHBIX YCIYT:

1,5

6.1.

B O6H_IGZ[0CTy1'[HI:IX MECTax Ha I/IH(bOpMaI_II/IOHHI:IX CTCHaxX B
opraHu3an COIUAJILHOI0 06CHy)KI/IBaHI/I$I

0,5

6.2.

Ha o(uIManbHOM caifTe OpraHu3aIiK COLHAIBEHOTO
obcayxuBanwus B cetn "MaTEepHET"

6.3.

Ha O(pHUIHATEHOM CalTe YIOIHOMOYEHHOTO HCIOIHUTELHOTO
opraHa rocyJapcTBEHHOH BJIACTH B chepe colnalbHOro
obcyxuBanwus B cetn "MaTepHeT"

Hdonsg monydarene COMMANbHBIX YCIIYT, YIOBIETBOPEHHBIX
Ka4ecTBOM, IIOJHOTOW W JOCTYMHOCTbIO HWH(popManuu (Ipu
JUYHOM oOOpamieHnu, 1o TeiaedoHy, Ha oQUUIUATBLHOM calTe
OpraHM3alid  COIMAJFHOTO  OOCIy)XHWBaHWS) O  pabore
OpraHu3alliyd COLHUAJIBLHOTO OOCTY)XKMBaHUs, B TOM YHCIE O
nepevyHe W TOPAIKE MPEJOCTaBICHHUS COLHUAIBHBIX YCIYyT, OT
00I11ero YucIia ONMPOIIeHHBIX

0,93

0,87

I1. Tloka3artenn, xapakrepusywiuue KOM(GOPTHOCTDH YCJI0BHI NPEX0CTABJIEHHS COUMATBHBIX YCJIYT M TOCTYIHOCTh X MOJYYEHHUS

JloCTYIHOCTh YCIIOBHI OSCIPENATCTBEHHOTO IOCTYIa K
00BEKTaM M yCIIyraM B OpraHU3aI[uy COIMATLHOIO
o0CITyKMBaHUS JUT MHBAIHOB (B TOM YHCIIE JIETEH-WHBAIH/IOB)
U IPYTUX MAJTOMOOWIIBHBIX TPYIII HOTydaTeNei COnaTbHbIX

YCIYT:

1,5

1,5

1.1.

000pyAOBaHHE TEPPUTOPHH, TIPHUIIETAIOIIEH K OpraHU3aIiN
COLMANIBHOTO 00CITY>)KHBaHHUsI, C yU€TOM TpeOOBaHUIl
JOCTYIHOCTH JJIsl MaJIOMOOMJIBHBIX TIOJTydaTelnei yciyr (Jiui ¢
HapyleHneM QYHKIHHA cIIyXa, 3peHHs U JIUII, KCIIOIb3YIOIIHX
JUIsl TIEpeNIBUYKEHUS] KpEeCIa-KOJIICKN)

0,5

0,5

1.2.

000pYyZOBaHHE BXOAHBIX 30H HA 00BEKTaX OLEHKH ISt
MaJIOMOOMJIBHBIX TPYIII HACEICHUS

0,5

0,5

1.3.

HAJIMYHE CTIEUaIbHO 000Py/I0BaHHOT'O CAHUTAPHO-
TUTHEHUYECKOTO TIOMEIICHHUS

0,5

0,5

1.4.

HaJU4Me B MOMEUICHUSX OPraHUu3allyi COUUANIbHOTO
00CITy’)KUBaHHUS BUJICO-, Y TUOMHPOPMATOPOB JIJIsI JIHII C
HapymeHneM QYHKIMHA ciIyXa H 3peHHUs

Hons nomyvateneit ycayr (B TOM 4Hciie HHBAIUAOB U APYTHX
MaJIOMOOMJIBHBIX TPYIII HOTydaTeNneil ycayr), CHUTAIOMINX
YCIIOBUS OKa3aHHs YCIyT AOCTYIHBIMH, OT OOIIET0 Yrcia
ONPOLIEHHBIX

0,90

0,92

Hanuure 060py10BaHHBIX MOMEIICHUH [T TIPEI0CTABICHUS
COITHAITBHBIX YCIIYT B COOTBETCTBUH C TIEPEUHEM COLHATBHBIX
YCIIyT, IPEAOCTABIAEMBIX B TAHHON OPraHU3aI[iK COITHATBEHOTO
00CITyKBaHHS




YKOMILTEKTOBAaHHOCTEH OPTaHU3AIIUN COIMMATEHOTO
00CITy)KMBaHUS CTICITHATACTAMH, OCYIIICCTRITIOIITIMHI
MPEAOCTABICHUE COLIUATBHBIX YCIyT

Hons nonyvareneit COMANBHBIX YCIYT, OLCHUBAIOIINUX
0I1aroycTpOrCTBO U COJepKAHME TOMEIICHHS OpTaHU3aIiN
COLMAIBHOTO OOCITYKHBaHUS M TEPPUTOPHH, HA KOTOPO OHA
pacrooxeHa, Kak Xxopoliee, oT 00Iero Yrciia OMpoIICHHBIX

0,90

0,82

IV. Iloka3aTen, XapakTepu3youue 100p0oKeJaTeJbHOCTh, Be

KINBOCTHh, KOMIICTCHTHOCTDH paﬁOTHHKOB opra}msaunﬁ COIMHAJIBHOI'0 06CJ’[y)KHBaHI/Iﬂ

Jons momy4areneil conuaibHBIX YCIyT (JIM00 MX
POICTBEHHHKOB), KOTOPBIE BHICOKO OLICHUBAIOT
JI00pOKENaTeIbHOCTD, BEKINBOCT H BHUMATEILHOCTD
PabOTHUKOB OpPTraHHU3aIMN CONUAIBLHOTO 0OCTY)KUBAHUS, OT
00II1ero Yrciia OMpOIICHHBIX

0,97

0,90

o nonyyareneil COUMAIBHBIX YCIIYT, KOTOPBIE BEICOKO
OIICHHUBAIOT KOMIICTCHTHOCTD pa6OTHI/IKOB Oopranuvsanuun
COLMAJIHOTO 00CTYKMBaHHsI, OT OOIEro YKCia ONPOIIEHHBIX

0,93

0,90

Jloist pabOTHHUKOB (KpOME aIMUHHUCTPATUBHO-YIIPABIEHIECKOTO
MepCoHaa), MPOIIE/IINX MOBBIIICHNE
KBaNM(PHUKAIUH/TPO(HECCHOHATBHYIO MIEPENOATrOTOBKY MO
MPO(UITIO COMUATBHON pabOTHI MITM HHON OCYIIECTBIIIEMO B
OpTaHU3alHN COLHATBHOTO OOCITYKUBAHUS ICATSILHOCTH 32
nocJeTHIe TP roja, oT O0LIETo YKciaa paOOTHHUKOB

0,04

0,04

V. Iloka3aTesin, XapaKkTepH3yOLIHe YI0BJIeTBOPEHHOCTh Ka4eCTBOM OKAa3aHUS YCJIYyT

Jons nomy4aresiel COnUanbHBIX YCIYyT, KOTOPHIE
TMIOJIO’KUTENIBHO OIEHUBAIOT N3MEHEHHUE Ka4eCTBa JKU3HU B
pe3yibTaTe MOJIy4YeHHUs COLMANBHBIX YCIYT B OpraHU3aIiu
COLMAJILHOTO 00CITY>KMBaHHMsI, OT YUCJIa ONPOIICHHBIX

0,80

0,87

I[OJ'IH nonyaneneI}'I COMAJIbHBIX YCIIYT, YIOBJIICTBOPCHHBIX
YCIOBUAMMU MPEAOCTABJIICHUA COUHUAJIBHBIX YCJIYT, OT YHCJIa
OIMPOUICHHBIX, B TOM YHUCJIC YIOBJICTBOPCHHBIX!

0,95

0,95

2.1.

KHJIBIM ITIOMCIIICHUEM

0,97

2.2.

HaJIMYUEM 000PYA0BaHUS JIJIs IIPEAOCTABICHHUS COLUAIBHBIX
ycayr

0,93

2.3.

IIUTAaHUECM

0,93

0,82

2.4.

MC6CJ'IBIO, MSTKHUM MHBCHTApEM

0,9

2.5.

MIpE€aAOCTaBIICHUEM COIII/IaHI)HO-GI)ITOBBIX, MMapuKMaxepCKux n
TUTUCHUYCCKUX YCJIYT

0,97

2.6.

XpaHCHHUEM JIMYHBIX Bemeﬁ

0,97

0,92

2.7.

060py1[OBaHHLIM 1A THBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUM
IIOMCIICHHUEM

0,93

2.8.

CaHUTAPHBIM COACPKAHUCM CAHUTAPHO-TCXHUYCCKOI'O

0,92




060opynoBaHUS

2.9. | MOPSIKOM OILIATHI COLUATIBHBIX YCIYT 1 1
2.10. | koH(GUACHINATBHOCTBIO MPEIOCTABICHUS COITUATBHBIX YCITYT 0,87 1
2.11. | rpadukoM MOCEIIEHUI POICTBCHHUKAMH B OpraHU3aliu 0,87 0,97

COLIMAJIHOTO 00CITY>KHBaHUS
2.13. | omepaTHBHOCTHIO PEIICHUS BOIPOCOB 1 0,9

3. o nonyyarenel COMAIBHBIX YCIIYT, YAOBIETBOPEHHBIX 1 0,8
Ka4eCTBOM IIPOBOAMMBIX MEPOIPHUSITHH, UMEIOIIUX I'PYIIIIOBOM
xapaxTep (0310pOBHTENBHBIX, JOCYTOBBIX), OT 00IIEro Yncia
OIIPOIICHHBIX

4, KonnuecTBo 3aperucTpupoBaHHBIX B OpraHU3aIun 1 1
COLIMAJIHOTO 00CTy KMBaHMsI XKauo0 MoryyaTenel CoraIbHbIX
yCIIyT Ha KauecTBO YCIYT, MPEJOCTaBICHHBIX OpraHnu3alien B
otyeTHOM nepuojie Ha 100 mosyuyaTeneit cOlManbHbBIX YCIyT (B
TEUCHHUE I0/Ia):

5. Hond nonyvarenei COUMANBHBIX YCIYT, KOTOPHIE TOTOBBI 0,67 0,70
PEKOMEHIOBATh OPTraHU3ALMI0 COIIMATBHOTO 00CITY>KUBAHHUS
POIOCTBEHHHKAM U 3HAKOMBIM, HY>KAAIOLUIMMCS B COLIMATBHOM
00CITyKMBaHHUH, OT OOIIETO YHCIIa OMPOIICHHBIX
CymmapHbIii a1 OpraHu3anuu 21,09 20,77
MaxkcuMaabHO BO3MOKHBIH CyMMAapHBIH 0aJ1J1 Opranu3anun 31 31

JAHHOI'0 TUIIA

MecTo B peTHHI € OPTraHU3alUil OTHOTO THIIA

Pacnpenesienne opranusanuii o ypoBHI0 Kayecrsa
OKa3aHUs yCayr

Opranusanus co cpeJHUM
YPOBHEM KauecTBa 0Ka3aHUsl
yeayr (68%)

Opranusanus co cpelHUM YPOBHEM
KayecTBa okazaHus yciayr (67%)




