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I[TOPAIOK
MIPOBEICHUS] HE3aBUCUMOM OI[EHKM KayecTBa OKa3aHUsI YCIIyT
OpraHu3alsIMH COIUAIBHOTO OOCTYKHBaHUS HACETICHUS
Bonarorpanckoii oomactu

1.He3aBucumasi oreHka KadecTBa OKa3aHUS YCIYr OpraHu3alMsIMH — COLMAJIbHOTO
00CITy’)KUBaHUs SBISIETCA OAHOM M3 (QOpM OOIIECTBEHHOTO KOHTPOJS U MPOBOJMUTCSA B IIENAX
MPEIOCTABIICHUS TOJIy4aTeIsIM COLMAIBHBIX YCIYT MH(QOpPMAIMK O Ka4eCTBE OKa3aHHs yCIyT
OpraHu3alil COLMAJIBHOTO OOCIY)KMBaHMs, a Takke B LEIIX TIOBBIIIEHUS KauecTBa MX
nesTenbHOCTH. K MeponpusiTusiM, OCYIIECTBISIEMBIM C ILEJbI0 MPOBEACHUS HE3aBUCHUMOMN
OLICHKH, OTHOCSTCS:

orpeziesieHue TepeyHs OpraHu3aluii COUaIbHOTO OOCITYKUBAHUS, B OTHOILIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAasl OLICHKA Ka4eCTBa;

YCTAaHOBJIEHHE IpPU HEOOXOJMMOCTH KpPUTEPHEB OIIEHKM KadecTBa OKa3aHUs YCIyT
OpraHu3alUsIMM  COLMAIBHOTO  OOCHTY)XMBaHUS  (JIOMOJHUTEIBHO K YCTAHOBJIEHHBIM
®enepanbHbM 3ak0HOM OT 21 mrons 2014 r. Ne 256-@3, Ilpukazom Muntpyna Poccun ot
08.12.2014 Ne 995H) 1 nokaszartesu, XapakTepU3yIOIUe TOTOJHUTENbHbIE KPUTEPUH;

¢bopMupOBaHHE TPEMAJIOKEHUN JUIsl pa3pabOTKH TOCYJAapCTBEHHOIO 3a/laHus Ul
OpraHu3aliy, KOTOpas OCYyLIECTBIsieT cOop, o0oOIIeHne U aHanu3 WHPOpPMAIMKU O KadyecTBe
OKa3aHUsl yCIyT OpraHu3aIuii COIMAIbHOTO OOCTYKUBAHMUS,

IIPOBEJCHUE HE3aBUCHUMOW OLICHKM KadyecTBa OKa3aHWsA yCIylr OpraHu3alusMu
COLIMAJILHOTO 00CITY>KUBAaHNUS;

OpraHu3alysl MEpONPUATHIA MO YIYUIICHUIO KauecTBa paboThl OPraHU3aIMii COLUAIBHOTO
00cCIyXKMBaHUS IO UTOTaM MPOBEACHHON HE3aBUCUMOM OLIEHKHU.

2. llepeueHb opraHu3alUid COIUAIBLHOIO OOCITYKUBaHHUS Ul MPOBEIEHHUS OICHKH
KayecTBa UX pabOThl ONpEEIAeTCsl €KEroIHO UCXO0/I U3 MepeyHsl OpraHu3alui, 1esTelbHOCTh
KOTOPBIX TMOJIEKHUT KOHTPOJIIO B XOZE BBIE3AHOM NMPOBEPKH coriacHo [lmaHy ocymiecTBiaeHUs
KOHTpOJISI 3a coONIofeHHeM TpeOOBaHUN MOPSAIKOB MPEIOCTABIECHUS COLMAIBHBIX YCIYT,
yrBepxkaeHHOMY nipukazoM 'KV "LlenTp koHTpoIst kauecTBa" (Jajiee — opraHu3aius-oneparop),
Ha TEKYIIUH TOI.

3.HezaBucumas oOLlEHKa KadecTBa OKa3aHUs YCIYr OpraHu3alMsIMH — COLIMAIBHOTO
00CITy’)KHBaHUS IPOBOAUTCS €KETOTHO ITyTEM BBINOJIHEHHS CIEYIOIUX MEPONIPUATHHA:



cOop, 00001IeHNE U aHaNIU3 UH(POPMAITMM O KAvyeCTBE OKa3aHWs YCIAYr OpraHU3aIUsIMH
COLMAIBHOTO  OOCHYXHBaHHMsS, IpPU OTOM  OpPraHU3ALUEH-ONEepaToOpoM  HCIOJIb3YEeTCS
obmenoctynHas MHPOpManuss 00 YUpekKJACHUsAX, pas3Meliaemas, B TOM ducie B Qopme
OTKPBITBIX JaHHBIX;

NPOBE/ICHUE aHKETUPOBaHHUs (OIPOCOB) O KAYECTBE OKA3aHUS yCIIYT;

¢dopmMupoBaHHE pe3yabTaTOB OLEHKM KadyecTBa pabOThl OpraHu3alMii COLUAIBHOTO
0OCITy’)KUBaHUS U PESUTHHIOB UX JIESTCILHOCTH.

3.1.C60p, o0000menue u aHanu3 WHOOPMANMM O KA4eCTBE OKa3aHHUS YCIYT,
NPEJOCTABIIIEMBIX ~ OpraHW3alMsIMUA  COLMAIBHOTO  OOCIY)XMBaHUS,  OCYHIECTBISCTCS
OpraHu3aIe-onepaTopoM:

B XOJIe OCYNICCTBICHHUS MOHUTOPHHTa CPEICTB MAacCOBOW WH(POpPMALUU, MHEHHUS
O6H_I€CTBCHHBIX OpI‘aHH3aI.[HI>i, peﬁTHHFOBBIX Ar¢HTCTB U MHBIX 3KCIICPTOB,

B XOJI¢ OCYIIECTBJICHUS KOHTPOJISI 32 CBOEBPEMEHHOCTHIO U JIOCTOBEPHOCTHIO CBEICHHIA,
pa3MemaemMblX OpraHU3aUsIME COLUAIBHOTO OOCITY)KUBaHHS Ha OQUIMAIBLHOM CaiTe B CETH
WurepHer: www.bus.gov.ru;

B XOJI€ OCYIICCTBJICHUS KOHTPOJS 32 WCIOJHEHHEM OpraHu3alusIM{d COLUAIBHOTO
oOciTy>)xuBaHusl TpeOOBaHMA K OO0bEMY W KadyeCTBY COIMAIBHBIX YCIYT, YCTAHOBJICHHBIX
HOPSIKAMH TIPEIOCTABIICHUS COIIMATBHBIX YCITYT.

PesynbTarhl 00001ICHHOW WH(pOPMALIUK OpPTaHU3AIHSI-OIIePaToOp MPEACTABISIET B KOMUTET
COIIMAIILHOM 3aIMThl HaceleHuss Bonrorpaiackoi obnactu (mamee - KOMUTET) s
NpEJCTaBICHNUS Ha 3aceaHud OOIIECTBEHHOTO COBETAa IO BOMPOCAM COIMAIbHOW 3allUThI
HaceJieHus Bonrorpanckoil 001acTé ¢ mebi0 MPOBEACHUS aHAIM3a B MEPBOM KBapTaje Toja,
CJICYIOIIETO 32 OTYCTHBIM.

3.2. ®opmupoBaHHME pE3yJIbTaTOB OLIEHKM KadyecTBa pabOThl OpraHU3aluil COIMAIbHOTO
OOCITy’)KUBaHUSI Y PEUTHHIOB HMX JCSITEIBHOCTH OCYIIECTBIISICTCS HAa OCHOBAHWUHU TOJYYECHHBIX
3HA4YECHUHU II0 IMMOKa3aTciIAM, XapaKTCPU3yrouinum O6HII/IC KPpUTCPUHU OLCHKH Ka4€CTBa OKa3aHHA
YCIyT OpraHu3alUsIMU COLUATBHOTO 00CTy)uBaHus, cornacHo [Ipukasy Muntpyna Poccun ot
08.12.2014 Ne 995H:

No Kpurepuit [Tokazarenb
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1. OTKpBITOCTh U 1.IToxHOTA ¥ aKTyanbHOCTh HHGPOPMAIMU 00 OPraHU3alH COIHMATEHOTO
JOCTYIHOCTb oOcnykuBaHus, pa3MenaeMoil Ha OOIIEJOCTYMHBIX HH()OPMAIUOHHBIX
uHdopmaruu 06 pecypcax (Ha MH(MOPMAIMOHHBIX CTEHIAX B MOMEIICHUH OPraHU3allid, Ha
OpraHu3aiu oUIHMANBHBIX CAHTaX OpPraHU3alid COIMAILHOTO OOCIYXXHUBaHHS, OPraHOB
COLIMAJIBHOI'O UCIIOJIHUTENILHOM BJIACTH B HMH(MOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON CEeTH
o0cmy)KuBaHuUs "UurepHer" (nanee - cetb "MuTepHeT") - 3 Oasna;

2. Hamuuume anprepHaTUBHON BepcHM O(MUIMANBHOTO calTa OpraHu3alyu
COMAIEHOTO 00CTyXuBaHMA B ceTH "VIHTepHeT" I MHBAJIMJIOB TI0 3PEHHIO —
1 6am;

3. Hannume nUCTaHIMOHHBIX CHOCOOOB B3aMMOJCHCTBHS OpraHU3alUd U
nojyyaTesneil COnMaabHbBIX YCIyr (Tmojy4eHue MH(OpMaINY, 3a1iuch Ha TIPHeM
u 1p.) - 2 6anna;

4. Pe3ynbTaTHBHOCTH OOpalIeHWH TPH HCHOJNB30BAHUM JTUCTAHIIMOHHBIX
CHOCOOOB  B3aMMOJICHCTBUSI C  IOJYYaTeNsIMH COLMAIBHBIX YCIyr JUIs
MOJy4eHHs1 He00X0 Mo nH(opMaluH - 2 6aia;

5. Hannune BO3MOKHOCTH HAIIpaBIICHHS 3asBICHUS (Kal0OBI), TPEATIOKESHNN
1 OT3BIBOB O Ka4ECTBE MPEIOCTABICHNUS COIMAIBHBIX YCIyT - 3 6aa;

6. Hamuune nHbopManuu o MOpSAKE MOJA4H KATOOBI MO0 BOMPOCAM KadyecTBa
OKa3aHUs COIMAIBHBIX YCIYT - 3 6aria;

7. Hona mnomywarenedl COLMAJIBHBIX YCIYI, YIOBJIETBOPEHHBIX KaueCTBOM,
MOJTHOTOW W JOCTYHHOCTHIO HHpOpManuu (IpyW JTUYIHOM OOpAIICHUH, IO
TenedoHy, Ha OPHUINATIBHOM CalTe OPraHU3alMK COLMAIBLHOTO 00CITYKUBAHMS)
0 paboTe opraHu3alUK COLMAIBHOTO 00CITY)KMBaHHs, B TOM YHCIIE O IIepeuHe U
HOPSIJIKE TPEIOCTABICHUS COLMAIBHBIX YCIYT, OT OOIIEro YKcia ONPOIISHHBIX
- 1 6an.
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2. KombopTHOCTE yCaoBuit
MPEA0CTaBICHHS
COLUATIBHBIX YCIYT U
JOCTYIHOCTD UX
MOJTyYEHHUS

1.JlocTynmHOCTE yCIIOBUH OECTIPENATCTBEHHOTO JIOCTYIA K OOBEKTaM U yCIIyraM
B OpraHM3alid COIMATBHOTO OOCITYy>KUBAHHS JJIS WHBAIMIOB (B TOM YHCIIC
JETCH-UHBATMIOB) W  JPYTMX MAJIOMOOWIBHBIX TPYII  [MOJIydaTemei
COILMATBHBIX YCIIYT - 4 6ana;

2. Jlonss momywarenei ycayr (B TOM YHCNIE€ WHBAIUAOB H  JPYTUX
MaJIOMOOHJIBHBIX TPYIII MOJyYaTeaeld yCIIyr), CYUTAIONINX YCIOBUSA OKa3aHHUS
YCIYT TOCTYIHBIMH, OT OOIIETr0 YUCIIa ONPONICHHBIX - 1 Oa;

3.Hanmmane o0OpyNOBaHHBIX IMMOMEMICHWUH ISl MPEIOCTaBICHUS COIMAIbHBIX
YCIYyT B COOTBETCTBUHU C MEPEUYHEM COIHANBHBIX YCIYT, MPEIOCTABISIEMBIX B
JTAaHHOI OpTaHM3aINH COMANBHOTO 00CIy)XnBaHus - 1 6arr;

4. YKOMIIIEKTOBaHHOCTh OpTaHU3AIIH COLIMAIIEHOTO o0cITy)XKHBaHU
CHETHANNCTAMH, OCYIICCTBISIOMNME IPEJOCTABICHNE CONHAIBHBIX YCIYT -
1 6a;

5.lons monydaTeneil CONMANBHBIX YCIYT, OLECHUBAMONINX OJaroycTPOHCTBO H
COJICpKaHUEC TOMEIICHUS OpPraHU3allil COLUMAIBLHOTO OOCIYXHUBAHHUS W
TEPPUTOPUH, Ha KOTOPOH OHA PACIOJIOKEHA, KaK XOpOoIlIee, OT OOIIEro 4ucia
OIPOILEHHBIX - 1 OasuI.

3. Bpewms oxuganus
MPEOCTABICHUS
COIMAITBHON YCIyTH

1. lonst mostyyateneld COIMABHBIX YCIYT, KOTOPBIE OKHAAIH MPEAOCTABICHHE
YCIyTd B OpraHU3allMyd COLMAIBLHOTO OOCTY)KMBaHUS OOJIBIIE CPOKa,
YCTAQHOBJICHHOTO TMPH HA3HAYCHHU MAaHHOM YCIyrd, OT O0OIlero vucia
OTPOILCHHBIX - 1 Oam;

2.Cpennee Bpemsi OXHUJAAHHMS TpUEMa K CICUUAIUCTY OpraHU3alud
COLIMANIBHOTO OOCTY)XMBAHUS TPHU JIMYHOM OOpAIlCHUH TPaXKAAH IS
nosydeHus: HHGoOpMAaLU 0 paboTe OpraHU3aIiK COLUATBLHOTO 00CTYKHUBAHUS,
MOPSIIKE  MPEJOCTABICHHUSI  CONMANBHBIX  yciayr (Cpemd  ONpOIICHHBIX
MOTpeOHUTENCH CONUaNbHBIX yciyr) - bonee 30 munyT — 0 6amia, ot 15 g0 30
MuHYT — 0.5 Oamta, meHee 15 MuHyT — 1 Oa.

4, JoOpoxenaTenbHOCTb,
BEXJIMBOCTb,
KOMITETEHTHOCTh
pabOTHHUKOB OpraHU3aLUi
COLIMATIBHOTO
00CITy)KUBaHUS

1.lonst monmyyatesnied COMANbHBIX YCIyT (JIMOO MX POJCTBEHHUKOB), KOTOPBIE
BBICOKO OLICHHMBAIOT JOOPOKENaTeNbHOCTh, BEXKJIMBOCTh W BHUMATEIBHOCTH
pabOTHHUKOB OpraHM3allMy COLMAJIBHOTO OOCIY)KHMBAaHUS, OT OOILEro uucia
OIIPOILEHHBIX - 1 Oa;

2. Jlonst momy4atened COLHANBHBIX YCIYT, KOTOPBIE BBICOKO OICHHBAIOT
KOMIICTEHTHOCTh PabOTHHKOB OPraHU3allMM COLMAILHOTO OOCIYXMBaHHSA, OT
00IIIero YrcIa OMpOIIeHHBIX - 1 6am;

3. Mot pabOTHUKOB (KpOME aJIMHHUCTPATHBHO-YIIPABICHYECKOTO TIEPCOHANA),
MPOIIEIINX MOBBIIICHHE KBaM(UKAIUH/IpoheCcCHOHATIBHYTO
MEpernoJroTOBKY 10 NMpOQHII0  COLMANbHOH  paboThl  WJIM  HMHOHU
OCYILECTBJIIEMON B OpPraHW3allMU COLMANBHOTO OOCIYXHBAHUS JESTEIBHOCTH
3a MoCcJIeTHIE TPU T0/1a, OT 00IIero yrciaa paboTHUKOB - 1 6ayu.

5. Y I0BIETBOPEHHOCTH
Ka4eCTBOM OKa3aHUs

ycIyr

1.[lomst momy4aTeneil COIUaabHBIX YCIYT, KOTOPbIE TOJI0XKUTEIBHO OICHUBAIOT
N3MCHCHUC Ka4Ye€CTBa XHU3HU B PE3YJIbTATC MOJYYCHUS COLHAJIBHBIX YCIYT B
OpraHU3aIH COIUATBHOTO OOCTYKHBAHUS, OT YUCIIa OMPOIICHHBIX - 1 Gai;

2. Jlonst momy4aTened COLMAIBHBIX YCIYT, YIOBJIETBOPEHHBIX YCIOBUSIMH
MMpEeAOCTABJICHUA COLHUAIBHBIX YCJIYI, OT 4YHCjJa OINPOUICHHBIX, B TOM YHCJIC
YJIOBJIETBOPEHHBIX - 13 6ayuios;

3. osst moisrydyaresieil COLMANBHBIX YCIYT, YAOBIETBOPEHHBIX KadeCTBOM
MPOBOUMBIX MEpOIPHSTHH, HUMEIOLIHNX rpyNHOBOH XapaxTep
(0370POBHUTENBHBIX, IOCYTOBBIX), OT OOIIET0 YKCiIa ONPOIICHHBIX - 1 Gait;
4.KosmmuecTBO ~ 3aperMCTPUPOBAHHBIX B OpPraHM3allMM  COLMAJIBHOTO
o0ciyuBaHus Kano0d moiyyarenell COIMAIBHBIX YCIYr Ha KAauecTBO YCIYT,
MPEIOCTaBICHHBIX OpraHu3anuell B oTdeTHOM mepuoae Ha 100 momyuaTeneit
COIMANIBHBIX YCIyT (B TeUeHue roja) - 6onee 5 xanod — 0, MeHee 5 xanob —
0.5, xanob He 3aperucTpupoBaHo — 1,

5.Jlons nosyuaTeseld COLMANBHBIX YCIYT, KOTOPbIE I'OTOBBI PEKOMEHI0BATh
OpraHu3alnuilo COIMUAJIBHOTO O6CJ'[y)KI/IBaHI/I5[ POACTBEHHUKAM MW 3HAKOMBIM,
HYXJAIOIIMCS B COLMAIbHOM O0OCIY)KHBaHHH, OT OOIIET0 YnCiia ONPOIIEHHBIX
- 1 Gayu.

Ha ocHOBaHMM MOTy4eHHON OpraHU3alUsIMU COLUAIBHOTO OOCITYKUBAHHS CYMMBbI OaJIOB
M0 BCEM TMoOKazarelssM (HOpMUPYETCS PEHUTHUHT OpraHu3alui. PeWTHHT opraHu3anuu
YTBEPKAACTCS PEIIeHnEM OOIIIECTBEHHOTO COBETA.
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Nndopmanus o pe3ynbTarax OICHKM KauecTBa padOThl OpraHU3aluil COIUAIBHOTO
00CTYXKMBaHUS U TPEUIOKECHHS] 00 YIy4YIICHHSX KadecTBa WX pPabOThI MPEIOCTABISIOTCS B
KOMUTET B CPOK He OoJiee 5 pabouux JHeH mocse NpoBeIeHUs OLICHKH.

4. Opranuzanys MEpONPUATAN 1O YIYYIICHHIO KadecTBa pPabOTBHl OpraHu3anui
COLIMATILHOTO OOCIYKMBAHUS 110 UTOraM IMPOBEICHHON HE3aBUCHUMOM OLIEHKH OCYIIECTBISETCS
KOMHUTETOM.

4.1. JlomKHOCTHBIE JMIAa KOMHTETAa HAMNpaBisSIOT OpPraHU3alUsM  COLUAIBHOIO
00CITyKUBaHUS TPEUIOKCHHSI 00 YIIYYIIEHUU Ka4eCTBa UX PAOOTHI U PSUTHHT UX ACSITEIHLHOCTH.

4.2. OpraHuzanuy COLMAIBLHOTO OOCTY)KMBaHHS B Cpok He Oonee 10 paGoumx mHEH
pa3pabaThIBalOT HAa OCHOBE IMOJYYCHHBIX MPEIJIOKEHUHN IJIaH IMOBBIMICHUS KadecTBa PabOThI
opranuzaruu (nanee - [Lnan).

[lnan yTBepkIaeTcs MPHUKA30M MO OPraHM3alMU U MPEOCTaBISAETCA B AJIEKTPOHHOM BHUC B
otnen MHGOPMaMOHHO-METOUUYECKONH paboThl KOMUTETa B TeueHue 3 pabouyux AHEH ¢ JaThl
YTBEPKICHHUS.

4.3. [Inanpl MOBBIIEHHUS KadecTBa pabOTHl OpPraHU3AlMi COLUAIBLHOTO OOCIYKMBAHHS U
UX PEUTHHT pa3MEIIaroTCs JODKHOCTHBIMU JIMIIAMH KOMHTETa Ha O(HIIMAIEHOM TOpTalie
I'yoepHaropa u Anmunuctpanud Bonrorpanckoir obmactu (Www.volganet.ru) B pasgene
"KomuTteT connansHoM 3auThl HaceneHnus Bonrorpaackoit oomactu'.

Wudopmanus 00 HCMONHEHUU TUIAHOB TIOBBIIICHHUS KauecTBa palOOThl OpraHU3allMii
COIMATILHOTO OOCTYKMBAaHUSI YYUTHIBACTCS KOMHTETOM IPH OIECHKE 3(P(PEKTUBHOCTH PabOTHI
PYKOBOAMTENEH OpraHr3aluii COIMaTbHOTO 00CTyKUBaHUS.



