Ilnan meponpusiTHii MO yJIyYIIEHHI0 KAayecTBa pPadoOThI
BYK «Ob0aacTaast 0ubinoTeKa s AeTeil U IOHOIIEeCTBA»

aa 2014 rox

Meponpusitue

CpOK HUCIIOJTHCHHUA

OTBETCTBEHHBIN

PenaktupoBanue pasnena «OOpatHas
CBS3b)» Ha CalTe bYK «Oo6nacruas
OuOJIMoTeKa I IeTEU U IOHOIIIECTBAY

®eppans 2014

Illepbakora M.H.

O0ecnieunTh BBINOJTHEHUE MEPOINPUATUN
10 TIOBHIIICHUIO YPOBHS KOM(POPTHOCTH
OKUJIQHUS YCIIYT:

-COOJIIOJIEHUE TEMIIEPATYPHOIO PEXHUMA,
YPOBHS OCBEIIIECHUS;

-pabota rapaepooa;

-o0ecrnedeHne JOCTyIa K CaHy3JIaM;
-OpraHu3anus MECT OTJIbIXa
I10JIb30BaTENEH

IlocTosiHHO

®duymmmonos A.Il

IIpoBecHEE MOHHMTOPMHIA KadyecTBa U
TOCTYITHOCTH YCIIYT.

ExexBaprajibHO

Cepreena JI.M.
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ITJIAH
MEpONPUATUH 110 YJIyHIIEHHIO KadyecTBa paboThl OI0JUKETHOIO YUPEkKACHUSA
KyJbTypbl OMckoit o6nactu «OMcKast rocyiapcTBentas 0oacrTas HayuHas
: o6ubnuorexa umenu A.C. Ilymkuna» na 2014 roa

2014 r.

Ne Haumenopanue meponpusitus Cpoku OrpercrBeHHbIe

n/n peanu3almu

1 2 3 4

1 Obecrieyenne  MHGOPMAIIMOHHOW  OTKPBITOCTH |  BECh IEPHOJL 3aMeCTUTESH
oubimorekn B cern Murepuer. Moaepausanms JMPEKTOpA,
oduimansHoro caira Gubnunorexku: oTaen
- PEeBM3MS pa3JiesioB caiita Ha npeaMer (hopmupoBanus U
BocTpeboBaHHOCTH HHPOpMALHK pa3BUTHS
10JIL30BATENAMMU; IEKTPOHHBIX U
- HAllOJIHEHHWE CalTa MaTepuanaMy B COOTBETCTBHH MHPOPMALIMOHHBIX
C  KPUTEPUSMH OHLEHKM KauyecTBa YHPEKICHWH, pecypeos
OKa3bIBAIOLINX YCIIYTH B chepe KyJIbTypbi;
- OTKPBITHE Ha CalTe HOBBLIX MHOOPMAMOHHBIX ON-
line yeanyr;
- (hopmupoBaHHe HOBBIX PYOPHK JUIS PasjiMuHbIX
IPYNi  [0Jb30BaTENed € y4eToM  aJpecHOCTH
norpeduTesei;
- BtoueHue Gopm oOpaTHOW CBA3M W ydacTus
norpeOuTenel B OLEHKE KauecTBa YCIYr, B TOM
YMCIE pasMELICHHE  YJIEKTPOHHOH (opMmbl Jus
npuema obpaileHui rpaxkaan

2 | Ocnauienne ofopyjioBaHueM W MeGenblo HOBOTO 3aMeCTUTE/H
ACCOPTHMEHTA C YYETOM HM3MEHEHHs crpoca Jyist JIMpEKTOpa,
obecriedeHnss  KOMQOPTHBIX  YCHOBMH  Juis OT/eN COIepHKAHUS
norpeburenen: 31aHUs U
- npuoOpereHue W yCTaHOBKA  0030pHBIX I kBapran MaTepHaIbHO-
BBICTABOUHBIX BUTPHH; TEXHUYECKOTrO
- npuobperenne M pa3sMellicHHe B 30Hax I xBapran obecrieueHms,
obcnyKUBaHHs OeckapkacHbIX Kpeced, oraen
CHMIKAIOUIMX HATPY3KY HA MO3BOHOYHHK, COIPOBOIKICHMS
- 3aMyCK aBTOMATUYECKOH CTAaHLIMKH BO3ZBpATA KHUT I kBapran NPOrpaMMHO-

araparHbixX
KOMIUIEKCOR

1 2 3 4

3 | Ioosrannas  mojepuuszaumst BHyTpenued cpeawst | [I-1V ksapran JIUPEKTOP,
Gubnnorexu: JMCIIOKALIMOHHBIE W3MEHEHHS,

3aMECTHTEITHU

.C. ITymikuna»
A.B. Pemusos




peMOHT, ocHaulenue obopyroBaHueM U Mebenbo

3208 M 30H  OOCIHyKHBaHUS  NOJb3OBaTeseit
oubnmorexkn

JMpeKTopa,
OT/EI COACPKAHMS
31AHNUSA U
MartepualibHO-
TEXHUYECKOTO
obecricuenus

baaroycrpoiictso tTeppuropun 6ubnnorexu

HOCTOAHHO

OTJIeJ1 COJIepIKAHMS
3/1aHUs 1
MaTepUalIbHO-
TEXHUUYECKOTO
obecreyenus

MOHHMTOPHHI KyJIBTYPbl W KauecTBa 00CTyKUBAHUS

eKEKBAPTAIBLHO 3aMECTHTEH
norpeburenelt ycuyr GUGIMOTeKH: JIMPEKTOpa,
- HPOBCJCHUE AHKETUPOBaHMs 1oTpeduTecit OT/IeJIBI
yenyr GuOIHMOTEKM ¢ LEIbIO M3YyYeHHs CTeNeHH 6ubnnorekn
YAOBJICTBOPEHHOCTH KAYECTBOM M JIOCTYNHOCTHIO

yeayr OubimoTeku;

- aHaiu3 OT3bIBOB rnotpebureneii Ha caite U B

KHHIax OT3bIBOB M MPEJUIOKEHUH

Cocrasiienye 11aHa MEPONPUSTHI 110 MOBBITIECHUIO Jiekabpb JIMPEKTOP,
kauecTBa pabotel Gubnuorexu na 2015 rop 3aMECTUTEIH

JMpeKTopa

Jlanuna Jlioamuna BacunbesHa, yuensiii cekpetapn
24-85-09
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