IIpunoxenue 1

K IIpoToKoiTy 3acemanusi OOIMIECTBEHHOTO COBETA
MuHHCTEpPCTBa KYIbTYPhI 3a0aiKaIbCKOTO Kpast
Ne 501 24.12.2015 .

HToru npoBeneHusi He3aBUCMMOI OLIEHKU Ka4eCTBA OKA3aAHUS YCJIYT
roCy1apCTBEHHbIMH YUPeKIeHUSIMH KYJbTYPbl 320aliKaJIbCKOr0 Kpas
B 2015 .

B 2015 rony I'VK «Y4ebHO-MeTOAMYECKUIN LIEHTP KYJIbTYPbl U HAPOJHOTO
TBOpUecTBa 3a0alKalIbCKOTO Kpas», pacropsbkeHueM MUHUCTEpCTBA KYJIbTYpPhI
3abaiikanbckoro kpast ot 5 Hos0ps 2015 roga Ne 534/p HazHaueHHBIN onepaTopoM
[0 MPOBEJCHUIO HE3aBUCUMOM OIIEHKM KaueCTBAa OKAa3aHUS YCIYT YUPEKICHUSIMHU
KyJbTYphl, IIPOBEJACHA HE3aBUCHUMAsl OLEHKA KauecTBa OKa3aHUsl YCIyT
CICAYIOIIMMHU YUPEKICHUSIMU KYJIbTYPHI:

e [VK «3abalKkanbCKUil KpacBOMU KpaeBEIUECKHI My3eHn

nM.A.K.Ky3HenoBay;

o ['AVK «My3eitHO-BbICTaBOYHBIN IEHTP 3a0aiKaIbCKOTO Kpasi»;

o ['VK «3abailikanbckasi KpaeBas yHHBEpCaJbHas Hay4dHasi OuOImoTexa

uM.A.C.IlymxknHay;

o ['VK «3abaiikanbckas KpaeBas JACTCKO-IOHOIIECKas OMOJIMOTEKa WM.

[".P.I'payOunay;

o I'VK «CneumanuszupoBanHasi OuOiamoTexka s CJIaOOBUIASIIMX U

He3pAunx» 3abaiikaabCKOro Kpas.

B cooTBeTCTBMM C TEXHWYECKUM 33JaHMEM  Ha BBINOJIHEHHE PaldOT B
paMKax TMpPOBEICHUS HE3aBUCHUMOW OLEHKM KauecTBa OKa3aHUs yCIYyr
rOCyapCTBEHHBIMU YUPEXKIACHUSIMU KyJIbTYphl 3abaiikambckoro kpas B 2015
rojfy,  yTBEPXKICHHBIM  pacropsikeHueM  MUHHCTEpCTBA  KYJBTYPHI
3abaiikanbckoro kpas ot 5 Hoa0ps 2015r. Ne 534/p, ¢ yuerom Mertoauyeckux
pEKOMEHJAMi MO TPOBEICHUIO HE3aBUCHUMOW OLIEHKM KayecTBa OKa3aHMs
YCIIYT OpraHu3alusIMU KyJIbTYpbl, pa3paO0TaHHBIX MUHUCTEPCTBOM KYJIBTYPHI
Poccuiickoit @eaepaunn cOop, 0600UIeHNE U aHANIU3 UH(OPMAIIMN O KaueCTBe
OKa3aHMs YCIyT YUYPEKIECHUSAMH KYJIbTYpbl MPOBOAMIIACH MO TPEM OCHOBHBIM
HaIpaBJICHUSIM:

- U3yYCHHE U OIlEHKA JAaHHBIX, Pa3MEIIEHHBIX Ha O(PUIIMATHLHOM CalTe
YUPEKICHUS KYIbTYPBHI;

- U3yYCHHE W OIICHKA JaHHBIX Ha OQUIIMATHLHOM CalTe IS pa3MEIieHUs
uH(OpPMAIIUU O TOCYNApCTBEHHBIX M MYHHIIUMAIBHBIX YUPEKIACHUSIX B CETH
«HTEpHET» WWW.DUS.QOV.IU;

- cOOp TaHHBIX U OLIEHKA yJIOBJIETBOPEHHOCTH MOJIy4aTenel yCayr.

PaboTs! 6puTH TIpOBenieHbI B iepuo ¢ 11 Hos0ps o 15 nekadps 2015r.
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1. Oyenxa yposns omkpwvimocmu u 00CmMynHocmu uHGopmayuu Ha
ouyuanrbHoM catime yupedcoeHust

OObBexkTaMu HE3aBUCHUMOM OOCHKH YPOBHA OTKPBITOCTH M HOCTYITHOCTH

uHdopMaIuu ctaid  opUIMAIbHBIE CAUTBHI TOCYJApPCTBEHHBIX YUPEKIACHUI
KyJbTYphI 3a0alKabCKOTO Kpasi:

www.museums’75.ru I'VK «3abalikanbckuil KpaeBoil KpaeBeUecKuil My3ein
uMm. A.K.Ky3nenosa»

www. chita-art.ru TAYK «My3eiiHO-BbICTaBOUHBIN HIEHTP 3a0alKaILCKOTO
Kpasi»

www.zabunb.ru I'VK «3a0aiikanbckas KpaeBasi yHHBepcallbHas HaydHas
oubnuoreka um. A.C.Ilymkuna

— www.zabkradet.jimdo.com TIVYK

foHOoHeckas oubnuoreka um. I'.P. I'payOuna»

— www.tiflo-lib.chita.ru TYK

CIa00BUSAIIUX U HE3PSUUX» 3a0alKalbCKOTo Kpast.
AHanu3 UHTEPHET-CAUTOB KPAEBBIX TOCYAAPCTBEHHBIX YUPEKIACHUN KYJIbTYPhI
IPOBOJIWIOCH METOJOM CIUIOIIHOTO TPOCMOTPa COJCPKUMOIO CTpaHuI] Web-
pecypca (CKpUHUHT HaJW4Ms) C BBISIBICHHEM M (pUKcanueld MpU3HAKOB HAIMYUSA
COOTBETCTBYIOIIUX TEKCTOB, Y00CTBa MOMCKOBOM JOCTYMHOCTH WHGMOPMAIIK JIJIs

nocerurens MaTepHer-canra.

Pe3ynbpTaThl aHanu3a npuseneHsl B Tadbiumax Nel, 2

«3abaiikanbckas KpaeBas JETCKO-

«Crnenunanu3upoBaHHas OMONMOTEKA IS

mabauya 1

Pe3yabTaThl aHaM3a nokasareseil OM0JIMOTEK 110 YPOBHIO OTKPBITOCTH H

AOCTYNHOCTH HHpOPMAIUU HA 0PUIIHATBHBIX cCaHTaX

maxcumym — 30 b6annos

HaumenoBanue TpedoBanusi/ MH(POPMALMOHHOIO I'YK I'YK I'YVK
«3abaiikanbekan | «3adaiikaab | «Cneumnaanzup
o0bekTa
KpaeBasi cKasi OBaHHasi
HAy4Has KpaeBasi ondanorexa
OMOIMOTEKA M. JETCKO- IS
A.C. IlymiknHa» | IOHOIIECKAs | CJIA00BUASAIIMX
On0anoTeKa | M He3PAYNX»
um. I'.P. 3abaiikajabckor
I'payOuna» 0 Kpast
CyMmma HaOpaHHBIX 0aJ/LUI0B 26 29,5 28,5
Tlonnoe naumenosanue opeanusayuu KyJaibmypbl, 0,5 1 1
COKpaweHHoe HaUMeHO8aHUe OP2aHU3aAYUU
KYbmypol
Iloumoswiii adpec, cxema pasmeweHus OpeaHuU3ayUU 1 1 1
KYIbMmypbl, cxema npoesoda
Adpec 3neKkmpoHHOU NOYMbl 1 1 1



http://www.tiflo-lib.chita.ru/

Cmpykmypa opeanuzayuu Kyibmypol 1 1 1
Cseoenust 00 yupeoumeine, yupeoumenbHbvle 0,5 1 1
OOKYMEHMbl OP2AHU3AYUU KYTbMY Dbl
Obwas unghopmayus 06 yupesicoenuu; 1 1 1
Hnghopmayus o cocyoapcmeennom 3adanuu Ha 1 1 1
meKyuull GUHaAHCcoBwvlLL 200,
Hngopmayus o evinornenuu 20cyo0apcmeeHH020 1 1 1
3A0aHUA 30 OMYEeMHbII PUHAHCOBBLI 200,
Hnghopmayus o nnane ghunarncoso-xo3aticmeeHHoU 1 1 1
0esimenbHOCMU HA MeKYUWULl 200,
Hughopmayus o 20006011 Oyxeanmepckoll 1 1 1
OMUEMHOCMU 30 OMYEemHbLU (PUHAHCOBBLIL 200,
HUnghopmayus o pesynomamax oesmenvnocmu u 06 1 1 1
UCNONb308AHUU UMYUECMBA,
Hnghopmayus 0 KOHMpoOIbHBIX MEPONPUSAMUSX U UX 1 1 1
pe3yibmamax 34 Om4emHbulil PUHAHCOBbIL 200.
Ilepeuenwv ycnye, okazvieaemvix opeanuzayuei 1 1 1
KYIbmypbl.
Oepanuuenusi no acCoOpmMuUMenmy yciye 0,5 0,5 0,5
Ozpanuuenuss no nompedumensim yciye. 0,5 0,5 0,5
Jlononnumenvuule ycayeu, okazvigaemvie 1 1 1
opeanuzayuetl Kyibmypbol
Yenyeu, okazvieaemvie na niamuoii ocHosge. 0,5 0,5 0,5
Cmoumocms 0Ka3bl8aeMblX YCaye. 0,5 0,5 0,5
IIpeoocmasnenue npeumyuwecmeeHHO20 npasa 0 1 1
NOIb308AHUSL YCILY2aAMU YUPEHCOeHUs
Coxpanenue 803M0CHOCMU HABUAYUU NO CAUMY 0,5 0,5 0,5
npu OMKIIOYeHUU 2PpAPuUUecKUx 21eMeHmos
oopmnenus catima, kapma cauma
Bpems oocmynnocmu ungpopmayuu ¢ yuemom 0,5 0,5 0,5
nepepvieos 6 pabome cauma
Hanuuue nezasucumoii cucmemul yuema nocewjeHul 0,5 0,5 0,5
cauma.
Packpvimue ungpopmayuu nezasucumori cucmemoi 0,5 0,5 0,5
yuema nocewjeHul cauma
Hanuuue scmpoennoii cucmemvl KoHmekcmHo20 0,5 0,5 0,5
NOUCKA no caumy
becniamnocms, oocmynnocmo ungopmayuu 0,5 0,5 0,5
Omcymcmeue napyuienuii omoopaxiceHus, 0,5 0,5 0,5
dopmamuposanus Uiy UHbLIX 0ehekmos
Jlama u spems pazmewenus ungopmayuu 0 0,5 0,5
Hocmyn k pazoeny «Hezasucumas oyenka kavecmea 0 1 1
npeooCmasienuss Yciye» O0axceH bvimsb obecneyer
He bo/lee uem 3a 2 nepexooa no caimy ¢
UCNONb308AHUEM MEHIO HABUSAYUU
DnekmponHvlil Kamanoz(0s bubauomex) 2 2 1
Hnghopmayus o pyxosooumene opeanuzayuu 0,5 0,5 0,5
Kybmypul, ungopmayusi 06 ouyuanbHwvix
MeponpuAMuUsAX, U3UMAX U 0 pabouux noe30Kax
PYKOBOOUMENs OP2AHU3AYUL KYIbMYDbl
Cocmag pabomnuxos, hamunuu, umena, omuecmaa, 1 1 1




OO0JIHCHOCIU PYKOBOOAULE20 COCMABA OPLAHUAYUU
KYIbmypbl
Peoicum, epaghux pabomoel opeanuzayuu Kyavmypol 1 1
Teneghon cnpagounoii cysicowvl, meiedon 1 1
PYKOBOOUMmeENs Op2AHU3aAyUU KYIbmypol (NpUemHas)
Pa3zoen ons nanpaenenus npednodxcenuu no 2 2
VAYHUEHUIO KAYecmed YCye Op2aHu3ayuu
mabauya 2

Pe3yabTarhl aHaM3a nmokasaresieil My3eeB 10 YPOBHIO OTKPBITOCTH U
AOCTYNHOCTH HH(POPMAIUU HA 0OPUIHATIBHBIX CAUTAX

Mmakcumym — 28 éannoe

HaumenoBanue TpeOoBaHus/ HH(POPMALUOHHOI'O I'YK I'AYK «My3eiiHo-
oneKTa «3a6aﬁlcaﬂbuc1cnﬁ BbICTABOYHBIN
KpaeBoi LHEeHTP
KpaeBeq4ecKni 3a0aiiKaJbLCKOro
my3eii um. A.K. Kpas»
Ky3nenosa»
CymMma HaOpaHHBIX 0a/1J10B 28 26
Ionnoe naumenosanue opeanuzayuu Kyibmypbl, 1 1
COKPAWeHHOe HAUMEHOBAHUE OP2AHUZAYUL KYTbIMYDbl
Iloumoswiil adpec, cxema pasmeueHust OpeaHU3AYUU 1 1
KYIbMypbl, cXeMa npoe3od
Adpec 21ekmponHOl noumsl 1 1
Cmpykmypa opeanuzayuu KyJabmypbl 1 1
Cseoenus 06 yupedumene, yupeoumenbHvle 0OKYMEHMbl 1 1
opeanu3ayul Kyibsmypbol
Obwas ungopmayus 06 yupexcoenuu, 1 1
Hnghopmayus o cocyoapcmeennom 3a0anuu Ha mexyuwuil 1 1
Gunancosuwlii 200,
HUnghopmayus o evinonnenuu 2ocyoapcmeenHo2o 3a0anus 3a 1 1
Omuemubwlll YUHAHCOBBIL 200,
Hnghopmayus o nnane ¢punancoso-xo3aiicmeennou 1 0
O0esimenbHOCMU HA MeKYUWULL 200,
Unghopmayus o 20006011 byxearmepcroli omuemuocmu 3a 1 1
omuemmubwlil PUHAHCOBBIL 200,
Unghopmayus o pesynomamax oesmenvhocmu u 06 1 1
UCNONb308AHUU UMYUECMEA,
Unghopmayus o KOHMpOILHBIX MEPONPUATNUAX U UX 1 1
pe3yibmamax 34 Om4emubwlil PUHAHCOBbILL 200.

Ilepeuens ycnye, okasvieaemuvlx opeanHuzayueti Kyabomypol. 1 1
Ozpanuyenus no acCOpmuMenmy yciye 0,5 0
Oepanuuenusi no nompedumensim yciuye. 0,5 0,5

JononnumenvHule ycnyeu, okazviéaemvle opeanusayuetls 1 1
KY/Ibmypbl
Yenyeu, okazvieaemvie na niamuoti ocHoge. 0,5 0,5
Cmoumocmsb 0Ka3vi8aeMulx yciye. 0,5 0,5
IIpedocmasnenue npeumyuecmseHHo20 npasa noab3068aHUs 1 1




VCy2eamu yupestcoeHus
CoxpaneHue 803MONCHOCMU HABUAYUU NO CAUMY NPU 0,5 0,5
OMKNIOUEHUU PAPUUECKUX INEMEHMO8 O opMIeHUs calimd,
Kapma cauma
Bpems oocmynnocmu ungpopmayuu ¢ yuemom nepepuleos 6 0,5 0,5
pabome cauma
Hanuuue neszasucumoii cucmemul yuema nocewyeHull caumad. 0,5 0,5
Packpeimue unghopmayuu nesasucumor cucmemol yuema 0,5 0,5
noceuwienull canuma
Hanuuue 6cmpoennoii cucmemvl KOHMEKCMHO20 NOUCKA NO 0,5 0,5
caumy
Becnnamnocmo, 0ocmynnocms unghopmayuu 0,5 0,5
Omcymcmeue Hapyuienuti omoopadiceHus, 0,5 0,5
dopmamuposarus uiu uHbIX 0eghekmos
Jlama u epems pazmewenus ungopmayuu 0,5 0,5
Hocmyn k pazoeny «Hezasucumas oyenka xavecmea 1 1
npeodocmasienus yciyey 00JiceH bbimb obecneueH He bonee
yem 3a 2 nepexooa no caimy ¢ UCnoab308aHUEM MEHIO
Hasueayuu
Hnghopmayus o pykosooumene opeanusayuu Kyaibmypol, 1 1
ungopmayus 06 0PuYUATLHBIX MEPONPUATNUAX, BUSUMAX U O
Pabouux noe30Kax pykogooOumeJisi OpeaHu3AyUU Kyibmypol
Cocmae pabomuuxos, hamunuu, umena, omuecmaa, 1 1
OO0JIIHCHOCIU PYKOBOOAULE20 COCMABA OPCAHUAYUU
KYIbmypbl
Peowcum, epaghux pabomsi opeanuzayuu Kynomypol 1 1
Tenegon cnpagounoii cnysicovl, meneghon pykosooumeis 1 0,5
opeaHuzayuu Ky1emypol (npuemHas)
Pa3zoen onsa nanpaenenus npeonodsxcenuii no yayuueHuro 2 2
KaAuecmea yciye OpeaHu3ayuu

BrursiBneHHbIE HeTOCTATKH O(PUITHATBLHBIX CAHTOB YUPEIKISHUMN !
- B uHbopMmaruu 00 YUYpPEKICHUH HE YKa3bIBAa€TCS €ro COKpPAICHHOE
naumenoBanue ('YK «3abaiikanbckas Kkpaeas

ounbnarorexa um.A.C.Ilymkuna);

YHUBEpCaJIbHAs

Hay4Has

- B HMH(pOpMAlMU O PYKOBOIMUTENIEC HET CBEIECHUH O €ro ydacTUd B
ourmabHeIX MeponpusaTHsx, padounx nmoe3nkax ('YK «3abaiikanbckas kpaeBas
yHUBepcanbHasi HayuHass Oubmmoreka uM.A.C.Ilymxkuna», ['VK «3abaiikanbckas
KpaeBas JI€TCKO-FOHOIIIECKasI oubnmoTeka uM.[".P.I'payOunay, ['VK
«CneuuanuzupoBaHHass ~ OuOnuMoTexka g CHA0OBHIAIIMX U HE3PSUUX»
3a0aifkaJIbCKOTO Kpasi);

- HE YyKa3bIBalOTCs cBeneHus o0  yupemutene opraamsanuu ('YK
«3abaiikanbcKast KpaeBas yHUBEpCalbHas Hay4dHas oubnnoTeka
uM.A.C.IlymkuHay);

- He BO BCEX pa3jlieax yKas3blBaeTcs JaTa U BpeMs pa3MelleHusi HHopMauu
(xapakTepHO Ui BCEX MPOAHATU3UPOBAHHBIX CAUTOB);

- orcyrcTByeT pasgen «HesaBucumas oleHKa KadyecTBa IPENOCTaBICHUS
yeayr» ('YK «3abaiikanbckas KpaeBas yHUBEpCallbHas Hay4dHash OMOIHOTEKa
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uM.A.C.Ilymkuna» — Het Ilomoxkenus, cBenenuit 00 OOIIECTBEHHOM COBETE, a
uHpopmalusi O MPOBEACHHOM MOHUTOPUHIE KauecTBAa MPEAOCTaBICHUS YCIYyT
«crmpsitaHay B pasnene «Crenuanucramy);

- B pa3fene «yCiayrd, OKa3blBa€Mbl€ Ha IUIATHOW OCHOBE» OTPAKAETCS
CTOMMOCTh HE BCEX MpejjaraeMblx Yyciyr; uHdopmanus o 1iaHe (PUHAHCOBO-
XO35IUCTBEHHON JIEATENIbHOCTH Ha TEKylMi (UHAHCOBBIA TOJ HE BBIIEICHA,
BKJIIOYEHA B €JIUHBIA JIOKYMEHT, [P CKAYMBAHUU KOTOPOTO B 3aroJIOBKE 3HAUUTCS
«Ilnan pUHAHCOBO-XO3SHUCTBEHHON neaTenbHOCTH Ha 2014r.»; callT HempaBOMEPHO
COJIEP’)KUT YKa3aHHWE Ha OTCYTCTBHE OTPAaHUYECHHI MO MPEUMYILIECTBEHHOMY IPaBY
nosib3oBanusl ycayramu ('AVYK «My3elHO-BbICTaBOUHBIN LEHTP 3a0alKalabCKOTO
Kpasi»);

- HE HaIOJHEHBI (WM HE OTKPBIBAIOTCS) HEKOTOphIE pazzensl caitoB ('YK
«3abaiikanbckasi KpaeBas YHUBEpcaibHas HayuyHas OubnuoTteka uM.A.C.I1ymkuHay;
paznen «Yurarensim», 'YK «3abaiikanbckuii KpaeBOW KpaeBemuecKHil My3ei
uM.A.K.Ky3neroBa» — pasznensr «O0patHas cBsizby, «OOBSIBICHUSI» U JIP.).

- B T['AYK «My3eliHO-BbICTAaBOUHBIN IIEHTp 3a0alKalbCKOTO  Kpash»
(YHKIIMOHUPYET OJHOBPEMEHHO JBa caiita. CchlIKa Ha HOBBIM calT WWW.Chita-
art.ru He pasmeineHa B MOUCKOBBIX cuctemMax(Google, Yandex), mosToMy BbIATH
Ha JAaHHBIM CalT BO3MOXKHO TOJIBKO depe3 oduIMaIbHbIM cailT MuHucTtepcTBa
KyJIbTYphl 3a0aiikallbCKOro Kpas, YTO 3HAUYUTEIBHO MPEMSTCTBYET JOCTYITHOCTH
aKTyaJbHOU UH(pOpMAIUU 00 YUPEKICHUHU.

B HeKOTOpBIX ciayyasx oOs3aTenbHast THPOPMALIHS pa3MEIIAeTCs B HEMTOJIHOM
ooveme. Tak B 'TAYK MBI He yka3biBaerca TenedoH CIpaBOYHOM CIyX Obl, HO
ecTb TeneoH aBTOMH(OpMATOpa, KOTOPHIA HE HCHOJHAET (PYHKIHMH CIPaBOYHOM
ciyx0bl. B I'VK CBCH B paszaene «Kartamor» — yuTarensMm MOperoCTaBsIeTCS
JIOCTYII K 3JIEKTPOHHOW BEPCUU MOJIHOTEKCTOBBIX H3/IaHMM, a 3JIEKTPOHHBINA KaTaJloT
OTCYTCTBYET.

2. OueHKa YPOBHSA OTKPBITOCTH U JOCTYITHOCTH MH(OPMAIIUM OPTraHU3ALHNHA
KYJbTYpPbl Ha OpuunajbHOM caiiTe 1 pa3MenleHus1 nHpopManuu o
rocyJ1apCcTBEHHBIX H MYHHIIUNIAJIbHBIX YUYpesKaeHusiXx WWW.bus.gov.ru

ITokazaremsamu OLICHKM YPOBHS OTKPBITOCTM M  JOCTYIIHOCTH
uHpOpMaIIUK Ha caiite WWW.DUS.gQOV.ru., HCroIb30BaHHBIM ISl aHAJIN3A, SBISCTCS
uH(popMaIusi O BBINOJHEHUH TOCYJApPCTBEHHOIO 3aJaHusi, OTYET O pe3ysbTarax
JEATEIbBHOCTH OPraHu3aluy KyJIbTypbl, B T.U.:

— OO6mas undopmaius 06 yIpexIeHUH;

— HWuadopmamms 0 rocyaapCTBEHHOM 3aJaHUM Ha TEKYIIUWA (PUHAHCOBBIN
rox;

— HWudopmanus o BBHINOJHEHUH TOCYJApPCTBEHHOTO 3aJaHUS 32 OTYETHBIH
(MHAHCOBBIH rOx;

— HWudopmanus o maHe (QUHAHCOBO-XO3AMCTBEHHOW JEATEIBHOCTH Ha
TEKYIIHUN TOf;

— HWudopmanms o romoBolt OyXranTepcKoW OTYETHOCTH 3a OTYETHBIH
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(bUHAHCOBBIH TOT;

— HWHpopmanus o pesynpTaTax AEATEIbHOCTH M 00 MCHOJIb30BaHUU
MMYIIIECTBA;

— HWHdopmanyss 0 KOHTPOJIBHBIX MEPONPUATHUAX U HMX pe3yjpTaTax 3a
OTYETHBIN (PUHAHCOBBIH TOI.

mabnuya 3

Pe3yabTaThl O1IeHKH YPOBHSI OTKPBITOCTH M JOCTYITHOCTH HH(OPMALMHU
KPaeBbIX roCYIapCTBEHHbBIX YUYpeKAeHU KyJbTYPbl Ha O(puIUaIbLHOM
caiite aJs pa3MenieHuss HH(POPMALMHU O TOCYAAPCTBEHHBIX H
MYHHIMTATBHBIX YUpesKaeHusix WWW.bus.gov.ru

MakcuMaJibHOe 3HAYeHue — 7 0aJ1J10B

HaumenoBanue Yucso 6a/10B
HH(POPMATTHOHHOTO
o0bekTa (TpedoBaHus)
I'VK I'VK I'VK I'VK 'AVK
«3abaiikanbe | «3abaiikanb | «Crneunanu | «3abaiikansc | «My3eiiHo-
Kas KpaeBas cKas 3UpOBaHHAs | KU KpaeBOl | BBICTABOUHBIM
Hay4yHas KpaeBasi O0ubnauoreka | KpaeBeadeck LEHTP
ounbanoreka JIETCKO- IS uit My3eii uM. | 3abaiikaibCcko
uM. A.C. IOHOIIIECKAsi | CJIa00OBUIsS A K. TO Kpasi»
[Mymkuna» | 6ubnanoreka HIUX U Ky3HnenoBa»
nMm. I'.P. HE3PAYUX»
['paybuna»
O6mas napopmarus 06 1 1 1 1 1
YUPESKICHUN
WNudopmanus o 1 1 1 1 1
rOCyJapCTBEHHOM
3a/laHuU Ha TeKYIIUA
(MHaHCOBBIN TO;
WNudopmanus o 1 1 1 1 1
BBITIOJTHCHUH
roCyJapCTBEHHOTO
3aJJaHUs 32 OTYSTHRIN
(UHAHCOBBIN TOJ;
WNudopmanus o ninaxe 1 1 1 1 1
¢uHaHCOBO-
XO3SIICTBEHHOMN
NesITeIbHOCTH Ha
TEKYIIUH TOTI;
WNudopmanus o romnoBoit 1 1 1 1 1
OyxraiaTepckoi
OTYETHOCTH 32 OTUYETHBIN
(bMHAHCOBBIN TOJT
Nudopmanus o 1 1 1 1 1
pe3yJbTarax
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EATEIHLHOCTH U 00
HCIIOJIE30BAHUU
MMYIIECTBA

WNudopmanus o 1 0 1 0 1
KOHTPOJIBHBIX
MEPONPUATHIX U UX
pe3ynbTarax 3a
OTYETHBIN (PMHAHCOBBIN
TOJI.

NTOI'O 7 6 7 6 7

B pesynbraTe aHammza caiita WWW.DuS.gov.ru  BBISIBIEHO, YTO B
uHpopmaiuu, pazmenieHHon 'YK «3abaiikanbckuil KpaeBoW KpaeBeaueCKHil
my3zeit um A.K. Kysnemosa" u ['VK "3aOaiikanbckass KpaeBas JI€TCKO-
foHomieckas OubOmuoreka wum.I.P. I'payOuHa", OTCYTCTBYIOT CBEIEHHUS O
KOHTPOJIBHBIX MEPONPUATHUSIX U UX PE3yJIbTaTaxX 3a OTYETHBIM (PUHAHCOBBIN T'OJI.

3. OnleHKa YPOBH#A Y10BJETBOPEHHOCTH KA4€CTBOM OKA3aHUS YCJIYT

B ocHOBY He3aBUCHMOM OIIEHKH yIOBJIETBOPEHHOCTH IMOTydYaTesed yciayr
OBLIN TOJIOKEHBI JAaHHBIE COLIMOJIOTMYECKUX UCCIEAOBAHUN (QAHKETHBIE OMPOCHI
noJIy4aresield yCiayr), IPOBEICHHbBIE B YUPEKACHUSIX KyJIbTYphl 3a0alKaIbCKOTO
Kpas B niepuoj ¢ 11 Hosopst mo 04 nexadps 2015r.

YpoBeHb YAOBJIETBOPEHHOCTH Ka4ueCTBOM OKa3aHUus YCIIYT,
MPECTABIIEMBIX KPAaeBbIMU YUPESXKICHUSIMH KYJIbTYphI, (opMupoBayics Ha
OCHOBE M3YYEHHsS MHEHHUS TOJy4yaTeJleld YCIyr C YYEeTOM IIOKa3aTeseH,
XapaKTEePU3YyIOMIMX OOIIMe KPUTEPUM OIICHKA KayecTBa OKa3aHHs YCIyT
OpraHU3alMsIMU  KYJIbTYpbl, YTBEPXKICHHBIX MpUKa3oM MwuHUCTEpPCTBA
KyapTypsl PO ot 25.02.2015 1. Ne 288:

—  OTKpBITOCTH U JOCTYIMHOCTh HH(OpMALIUKA 00 OpraHu3aluu KyJbTYpHI;
— KoM@opTHOCTh yCIOBUN MPEIOCTABICHUS YCIYr M JOCTYIHOCTh HX

MOJTYYEHUS;

— Bpewms oxxuianus IpeaoCcTaBiIeHUs YCIYTH;
— JloOpokenaTenbHOCTh, BEXJIUBOCTb, KOMIIETEHTHOCTh PaOOTHUKOB

OpraHu3alvu KyJbTYPHI,

— Y IOBJIETBOPEHHOCTh KAU€CTBOM OKa3aHUs YCIYT.

Pe3ynpTarel ypoOBHS yHOBJIECTBOPEHHOCTH KAayeCTBOM OKA3aHUS YCIYyT
IpeACTaBIICHBI B TabauIax 4, 5.

mabauya 4

Pe3yibTaThl OLIEHKH YPOBHS Y/I0BJIETBOPEHHOCTH KAa4eCTBOM OKA3aHUA
yCJIYT My3eeB

ITokazaTenn MakcuMansHOe dakTHyecKoe 3HaUeHHE, Oa
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3HaUYCHUeE, 0asI I'VK I'AYK
«3abaiikanbckuii «My3eiHo-
KpaeBou BBICTAaBOYHBIN
KpaeBeI4eCKUi LIEHTP
My3ei 3abaifkaabCKOro
uM.A.K.Ky3nemnoBa» Kpasi»
Nudopmuposanue 0 5 3,8 3,9
MPEJICTOSIIIUX  BBICTABKaX U
IKCIIO3ULIUAX OpraHu3alu
KYJIbTYpPbI
YpoBeHb KOM(OPTHOCTH 5 3,8 41
npeObIBaHUSI B OpraHU3aluu
KYJIBTYPBI
Hanunuue JIOIIOJIHUTEIILHBIX 8 6,8 6,8
YCIIYT OpraHU3alud KYJIbTYPHI
(MecTa OOIIECTB. NUTAHUSA U
T.1.)
TpancnoptHas 5 remnas 5 3,9 4.0
JOCTYITHOCTh OpTraHH3aINH
KYJTbTYpPBI
Y no6¢cTBO HCIIOIB30BaHUS 5 3,4 3,5
JJNIEKTPOHHBIMH  CEpBUCAMH,
MIPEIOCTABIIIEMBIMHU
YUpEKIECHUEM TTOCETUTENSIM (B
TOM YHCI€ MU C TMOMOIIBIO
MOOMJIBHBIX YCTPOWCTB)
Yno6ctBo Tpadumka pabOThHI 7 6,0 6,0
OpraHM3aIfH KYIbTYPbI
Y106cTBO MPOLEAYPHI 7 6,0 59
MTOKYIIKU (6poHMpOBaHU)
OunneToB
JloGpoxenaTenbHOCTb, 7 6,1 6,3
BEXJIMBOCTh, KOMIIETEHTHOCTh
nepcoHana OpraHH3aI|H
KYJIBTYPBI
YpoBeHb yIOBIETBOPEHHOCTH 5 3,9 4,2

KauecTBOM OKa3aHHs YCIyr
OpraHM3alil  KyJIbTypbl B




LEJIOM

KauecTtBO MIPOBEACHUS 4 2,8 3,1

JKCKYpCHUH

PaznooOpaszue SKCIIO3ULIUI 2 1,3 1,6

OpraHH3aIfH KYJIbTYPbI

Hamuume pexomeHnmanum o 5 4.2 4.3

IMOCEIEHU N OpraHHU3aINH

KYJIbTYPBI

HUTOTI'O: 65,0 52,0 53,7
mabauya 5

Pe3y.]II>TaTbI OLI€CHKHA YPOBHHA YAOBJETBOPCHHOCTH KA4Y€CTBOM OKa3aHUA

yCJayr OudJamoTex

IlokazaTenn MakcumasnbHOe daxTryeckoe 3HaueHKE, 0all
3HAaYEHUE, OalI
I'VK I'VK I'VK
«3abaiikanbckas «3abaiikanbckas «Criennanu3upon
KpaeBast KpaeBasi IETCKO- aHHast
YHHUBEpCaJibHas JOHOIIIeCKas 6ubnuoTeka s
Hay4YHas O6ubanorexa CcIa00BUISIINX U
6ubimoreka nm.I".P.I'paybunay» HE3PSTUUX»
nM.A.C.Ilymxuaa» 3abaiikaibcKoro
Kpast
YpoBeHb 5 4,2 44 4,6
KOM(OPTHOCTH
peObIBaHUS B
OpraHu3aIu
KYJIBTYPBI
Hamnuue 8 5,4 4.6 5,0
JIOTIOJTHUTEIIBHBIX
yciayr opraHu3anuvun
KYJIbTYpBI (mecta
OO0IIECTBEHHOTO
MUTaHUS U T.]1.)
TpancnopTHas Hu 5 4,0 3,9 4.1
nemass JOCTYIIHOCTDb
Oopranu3anuu
KYJIBTYPBI
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Y 1o6¢TBO
HCIIOJIb30BaHMS
JIEKTPOHHBIMHU
CEpBHCAMH,
MIPEIOCTABIIIEMbIMH
YUpEeKICHUEM
MOCETUTENISIM (B TOM
Yyuciae U C IHOMOIIBIO
MOOMJILHBIX
YCTpPOMCTB)

3,7

3,3

3,2

YnobectBo  rpaduka
paboThl OpraHu3aIuu
KYJBTYPBI

6,0

6,0

6,2

[IpocroTa/yno6eTBO
3IIEKTPOHHOTO
KaTajora

5,7

4,8

5.1

JloOposkenaTenbHOCTh
y BCKIIUBOCTD,
KOMIICTCHTHOCTbD
nepcoHasna
OpraHu3aIu
KYJIbTYpBI

6,2

6,7

6,8

YpoBeHb
YIOBJIETBOPEHHOCTH
KaueCTBOM OKa3aHUs
yCIIyI  OpraHu3aluu
KYJIBTYPHI B LIETIOM

4,1

4,5

4,8

Hannuue
uHpopmanun 0
HOBBIX M3JaHMSIX

10

8,5

8,8

9,2

Hammune

pEKOMEH AN o
TOCENIEHUHN
OpraHu3aluu
KYJIbTYpbI

4,3

4,7

4,8

HUTOTI'O:

64,0

52,1

51,7

53,8

Ilo moka3arero
KYJBTYPbI»

opraHmusanunun

«OTKpBITOCTh M JOCTYNMHOCTh HH(pOpManuu 00
YPOBEHb
MH(GOPMUPOBAHUS O MPEACTOSIIMX BBICTABKAaX M JKCNO3uLUsAX MyseeB. Kak

OBLIO MPEIOKEHO

OLICHUTDH
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nokasaj aHalu3, My3eu He HaOpaliu MaKCUMallbHOE KOJIWYECTBO OauioB — 5
OaJLIoB.

[To moxkazartemo «KoMdOPTHOCTh YCIOBUM MpPEAOCTABICHUS YCIYT WU
JIOCTYITHOCTh WX TIOJNYYEHHS» PECIOHIEHTaM ObUIO TPEAJIOKEHO OIEHUTh
KOM(OPTHOCTh MpeObIBAHUSI B OpraHU3allMi KYJIbTYphl (MecTa aJid CUICHUS,
rap/iepo0, YMCTOTa MOMEIICHUH), HaJIMYHUE JOTOJHUTENIBHBIX yciyr (Oyder,
Mara3uH CYBEHUPOB, MEpPONPUITHS), CTOMMOCTH JOMOJHUTEIbHBIX YCIYyT
(KCEepoOKONMpOBaHUE, 3aKa3 KHHUTHM, WH(POPMUPOBAHHWE O BO3BpATE HYKHOI
KHUTH, BOBMOXXHOCTh OTJIO)KUTh KHUTY), TPAHCTIOPTHOM M TEIIel TOCTYITHOCTH,
yI0OCTBO HCHOJB30BAaHUSI JJIEKTPOHHBIMU CEPBHCAMHU, MPEIOCTABISIEMbIMH
YUPEXKICHUEM TTOCETUTEIISIM.

[To oOmeli cymme HaOpaHHbIX OamoB Bbeiensiercs 'AYK «MyseliHo-
BBICTABOYHBIN LIEHTp 3abaiikanbckoro kpas» -19 6amnos, 'YK «3abaiikanbckuit
KpaeBol kpaeemueckuit myseit um.A.K.Ky3neroBa» - Habpan 18 6amioB (4yacTh
PECIIOHJICHTOB MOSICHIIIA CBOIO HEYAOBJIETBOPEHHOCTD 110 JAHHOMY I10Ka3aTellto
HU3KMUM  TEMIEpPAaTypHbIM PEXUMOM B IIOMEIIECHUSAX, HEIOCTATOYHBIM
ocBelieHHeM, TIpyOocThio corpynnuka), ['YK «3abaiikanbckas KpaeBas
yHHMBepcajbHasi HayyHas OuOnmorexka uM.A.C.Ilymkuna» (pecnoHAeHT
BBICKa3aJl 3aMeuyaHHue, CBsI3aHHOE C IepepblBOM B pabore rapaepoda) u I'VK
«Cneuuanu3upoBaHHas OuOnuoTeka g CIA0OBUIAIIMX W HE3PSUUX»
3abaiikanbckoro kpas - no 17 6amios, 'YK «3abaiikanbckas KpaeBas JE€TCKO-
foHOMeckas Ombmmoreka uM.I'.P.I'payOmna» — 16 OamioB (pecrnoHacHTaAMHU
OTMeuajgach HEOOXOAMMOCTh B OOHOBJIEHHHM OOOpYAOBAaHMS, >KEJIATEIbHOCTD
JIETCKOM TUIOMIATKU U JIP.).

VYpoBeHb yn00cTBa MOIB30BaHUS DJIEKTPOHHBIMHU CEPBUCAMH IO OIEHKE
pecnionieHToB Bbile Yy 'AYK «My3eiiHO-BbICTaBOUHBIN LEHTP 3a0alKaIbCKOTO
kpas» u 'YK «3abaiikanbckas kKpaeBas yHUBepcajbHash HaydHas OuOIMOTEKa
uM.A.C.IlymkuHa» no CpaBHEHMIO C IPYTUMH UCCIIETyEeMbIMU OpraHU3alUsIMU,
a YpOBEHb KOM(OPTHOCTH mpeObIBaHUS B OpraHU3alUl MaKCUMalIbHO
obecicueH B «Crienuanu3upoBaHHas OWONMOTEKA IS CIA0OBUIAIINX H
He3pAunx» 3abaiikaabckoro kpas (5 6aoB).

JIaHHBIN aHaJIU3 MO3BOJWI BBISIBUTH U pAl MpoOjeM B 3ToM OJoke, a
MMEHHO: B OMOJIMOTEKax HEOOXOAUMO OOpaTUTh BHUMAHWE HA COOTHOIIICHHE
IIEHBl ¥ KauecTBa MPEJOCTaBICHUS JTOTOJHUTEIBHBIX YCIYT, TaK KaK KaXIbIM
yUpeKIeHHEM HaOpaHO BCEro IMIIb MO S5 OalioB TNpH yCTaHOBJICHHON
MaKkcUMaJbHOU BennyuHe B 9 6amioB. Kpome Toro, Hy’)kHO 00paTUTh BHUMaHHE
Ha YZOOCTBO TIOJNIB30BAHMS DJICKTPOHHBIMU CepBHCaMH B 3abaifKalbCKOM
KpacBOM KpaeBemdeckoM Mysee, Crnenuain3upoBaHHOW OMOIMOTEKEe s
Ca0OBUIAIIMX U HE3psiunx» 3abaikanbCKoro kpas, 3abailkanbCKOM KpaeBoid
JIETCKO-IOHOIIECKOW OuOIMOTeKe, TaK Kak OIeHKa JaHHOrO BHAA YCIyr B
HA3BaHHBIX OPraHM3AlMSIX COCTaBMJIa BCEro mo 3 Oajuia mpu MakCUMAalbHON
BEJTUYMHE B 5 OAJIOB.

[lo mnoka3zaremo «Bpemst o0XuIaHUS NPEJOCTABICHHUS  YCIYTH»
pecrloHAeHTaM ObLJIO MPEANIOKEHO OLEHUTh YyHoOCTBO Tpaduka padboThI
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OpraHu3alid KyJIbTYphl, YI0OCTBO TMpOIEMyphl TOKYNKHA (OpOHUPOBAHWS)
OWJIeTOB, MPOCTOTY/yIOOCTBO SJEKTPOHHOrO Kartajora. EnuHuiia u3MepeHwus
YCTaHOBJIEHA MO Kaxk10¥ mo3uiuu ot 0 g0 7 6amnos. [lo nanHHOMY MOKa3aTento
HU OJIHO M3 yYpEeXICHUI He HaOpao MakCHMallbHOE KOJIn4ecTBO OamioB (14):
['VK «3abaiikanbckuil kpaeBoil kpaeBemueckuii myseit nm.A.K.Kysnenoay,
['AYK «My3eliHO-BbICTaBOYHBIN 1IEHTp 3a0alikaibCKOro Kpas» - mo 12 6amos,
y ocTaibHbIX - mo 11 OaminoB. PecrnioHAEHTHI OLICHWIM BpeMsS OXUIAAHUS
NPEIOCTaBICHUSI YCAYrH MO 6 OamwioB [ KaXAOro YUYpeKIeHHs, 3a
uckmoueHneM 'YK «CrnenumanusupoBannas OubiaroTeka s Cl1abOBHIANINX H
He3psAauux» 3abaiikanbekoro kpas m 'YK «3abalikanbckas KpaeBast JETCKO-
1oHoIIecKast onoimoTeka uM.I".P.I'payouna» (5 6amios).

[To moxkazatento «JloOpokenaTenbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTh
paOOTHUKOB OpraHU3alluy KYJbTYphD» BBICIIAs OLIEHKA /7 OaioB OIpeseseHa
pecionaentamu B ['YK  «CnenumanusupoBanHHass — OuOnumoreka s
CIa0OBUIAIIMX U HE3psuux» 3abaiikanbckoro kpas u 'YK «3abaiikanbckas
KpaeBasi JIeTCKo-IoHoIeckas oubnuoreka um.I'.P.I'paybunay, ocranpHble - 10 6
OaJIIoB.

[To noxka3zarento «YIOBIETBOPEHHOCTh KAadeCTBOM OKAa3aHUS YCIyI»
pecroHieHTaM ObUIO MPEJIOKEHO OIEHUTh YPOBEHb YOBJICTBOPEHHOCTH
KaueCTBOM OKa3aHUsl YCIyr B LEJIOM, KayeCTBO IPOBEACHUW HKCKYPCHH,
pazHooOpa3ue >SKCHO3WMUUK, Haauuhe HHQPOPMALMH O HOBBIX H3JAHUSAX U
HaJIM4YUE PEKOMEHJAIMU O IMOCEIIEHUH OpraHu3aluuu KyibTyphl. Kak mokaszan
aHaJlW3, XOpOILIWWA YPOBEHb YAOBJIETBOPEHHOCTH KAYECTBOM OKA3aHMS YCIyT
ormevaetcs B 'YK «CnenumanusupoBanHas OubavoTeka Jjisi claOOBUIAIINX U
He3psAauux» 3abaiikanbekoro kpas u 'YK «3abalikanbckas KpaeBasi JE€TCKO-
1oHomeckas Oubnnoreka um.I".P.I'payOuna». B my3esx pecnioHIEeHThl OLEHUIN
YPOBEHb YJOBJIETBOPEHHOCTH KauyeCTBOM OKa3aHUs yciyr B 12 OamioB mpu
MaKCUMaJIbHOW BenYuHe B 16 6aiios.

Ha Ttabmuiiax 6 m 7 mpeacTaBleHBl pe3ysbTaThl HE3aBUCHUMOW OIIEHKH
KayeCTBA YCIYT.

mabauya 6

Pe3yabTaTrhl HE3aBUCHMOM OLIEHKH KAYeCTBA OKA3aHUA yCJIYT
YUpeKACHUSIMH KYJbTYPbI 3202iiKaJIbCKOI0 Kpast

bubruomexu
HaumeHoBaHuUe yupexIeHHs OueHka ypoBHS OueHka ypoBHS OueHka ypoBHS Hrorosas
KYJAbTYPbI Y10BJ1€TBOPEHHOCTH OTKPBITOCTH U OTKPBITOCTH M OlleHKa
Ka4eCcTBOM JOCTYITHOCTH JOCTYITHOCTH (6asbI)
0Ka3bIBaeMbIX HHpoOpMaALNH HHPOpPMALINH HA
yeayr(6annbr) YUpeKIeHHus opunuaILHOM caiite
KYJBTYpPBI Ha YUpeKIeHHs
caiite KYJbTYpPBbI(0a/171b1)
www.bus.gov.ru
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I'VK
«Crnenuanu3upoBaHHast
ouobnoTrexka Ui
CJIA0OBUIAIINX U
HE3PSIUNX )

54

28,5

89,5

I'VK «3abaiikanbckas
KpaeBasi JIeTCKO-
FOHOIIIECKast OMOJIMOTEKA
uM. I'.P. I'payOunay

52

29,5

87,5

I'VK «3abaiikanbckas
KpaeBasi Hay4JHas
oubnmmorexa um. A.C.
ITymxkuna»

52

26

85

Takum o00pa3oMm, cpenu OHOJMOTEUHBIX YUPEKIACHUN

Jy4YIINE pe3yibTaThl

HE3aBHCUMOM OIICHKH KadecTBa okazaHus ycuyr nokasana ['YK «CrnenuanuzupoBanHas
OuoOMoTeKa ISl CIIA00BHISIIMX U HE3PTIUX.

mabauya 1

Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KAYeCTBA OKA3aHUSA yCJIYT
yUpexAeHUsIMH KYJbTYPbl 3202iiKaJIbCKOT0 Kpast

Myzeu
HaumeHoBaHMe yupeskaeHUs Ouenka ypoBHsI OueHka ypoBHsI Ouenka ypoBHs Hrorosas
KYJIBTYPBI YIOBJIETBOPEHHOCTH OTKPBITOCTH U OTKPBITOCTH H OLIEHKA
KAa4eCTBOM JOCTYHHOCTH AOCTYIHOCTH (6asbI)
O0Ka3bIBaeMbIX uHpoOpManuu uHpopManuu Ha
yeayr(0anJinbn) YUpeKkaeHHUs KyJIbTYpPbI opuIHAIBLHOM
Ha caiiTe WWW.bus.qov.ru caiite
YUpeKIeHHUs
KYJbTYPbI(02J11b1)
I'AVYK «Mys3eiiHo- 54 7 26 87
BBICTABOYHBIN LIEHTP
3abaifkanbCKOro Kpas»
I'VK «3a0aiikanbckuii 52 6 28 86

KpaeBOU KpaeBeIUECKUI
My3sen uMm. A.K.
Ky3nenosa»

N3 nByxX My3€HHBIX YUYPEKICHUU

Oonbiiee yucno OamioB HabOpano ['AVK

«My3elHO-BBICTaBOUHBIN LIEHTP 3a0aliKaIbCKOTO Kpas.
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