Hroru nposeaeHuns He3aBHCHMO OLIEHKH Ka4eCTBa YCJIYT y4pekKIeH i
KyJabTypbl Pecny6uku Kapenus B 2015 roay

1. CBoaHbIe HTOH NMPOBEIEHNS] HE3ABHCHUMOH OLeHKH KaYyecTBa

OKa3aHHA YCJIYI rOCyJapCTBEHHbIMH y4YpeKAEHUSIMH KYJIbTYpbI Pecny0iinku
Kapenus B 2015 roay

Pemenue o mpoBefieHNM HE3aBUCHMOW OLEHKM KAa4eCTBA OKA3aHHS YCIYT
FOCYTapCTBEHHBIMU YUpexIeHUusMU KynbTypel PecnyGnuxu Kapenus (manee —
He3aBHCHMas OIlEHKa KauecTBa OKa3aHMs YCiIyr) ObUIO NPHHATO HA 3acelaHUU
OfwecTBenHoro cosera npu MuHHMCTepcTBe KylbTypsl Pecny6iuku Kapemus,
KoTOpoe cocTosioch 12 HostOpst 2015 roxa.

[lepeyeHp rocyqapcTBEHHBIX YUPEXKACHHUM, B OTHOLIEHHH KOTOPhIX B 2015
roJly NMpOBOJMIACH HE3aBHCHMas OLEHKA KayecTBa OKA3aHMS YCIYT, YTBEPXKIEH
Pemennem OOmecTBeHHOro coBeTa npu MHHHCTEPCTBE KyJIBTYphl Pecry6muku
Kapenust (mpotokon ot 12 HosiOpst 2015 roxa Ne6):

1. TocynapcTBenHoe KaszeHHOe yupexzaeHue «HalMOHANBHBIA apXuB
Pecmy6nuku Kapemnusi»;

2. biomxernoe yupexnenue «Hanuonansnas 6GuGnuorexka PecryGrnuxu
Kapenus»;

3. bromxkernoe yupexnenue «L{eHTp HAallMOHANBHBIX KYJIBTYP W HAPOJHOIO
TBOpuecTBa PecrryOnuku Kapemusy;

4. bromxkernoe yupexnenume «HarmoHaneHbeld Myseit  Pecrny6nmkum
Kapenus»;

5. BroomxetHoe oOpa3oBaTensHOe yupexaeHue CpeIHero
npodeccronansHoro obpasosanust (CCY3) «Iletpo3aBoackuii My3bIKaTBHBII
koyemx uM. K.3. Paytro».

Bce mpencrasieHHble BhILIE  yUpEXKAEHUS SBISAIOTCS METOAUYECKUMH
LHeHTpaMH [JIsi MYHHUUUNAIBHBIX YUYpeXIEeHWH B yCTaHOBIEHHOW cdepe
JeATeIbHOCTH. ,

[Tapamerper Gromkera PecnyGmuku Kapenus wa 2015 rom mo ortpaciu
«KyneTypa» He BKIIOYaTH pacXojsl Ha IMPOBENEHHWE HE3ABHCUMON OLEHKH
KauecTBa OKasaHHs YCIYr TOCYNapCTBEHHBIMH YUPEXKIEHHUSMH KYyJbTYpBI
Pecny6nvkn Kapenys B 94acTH onpeeNIeHHs] OpraHM3alii, KOTopas OCyILIeCTBIISeT
cbop, 0000LmIeHHe U aHATHU3 UHOOPMALMK O KAueCTBE OKAa3aHMs YCIIYT, U OIUIATHI
ee paboTel. MHHHCTEPCTBOM KynbTypbl PecryGnuku Kapenus 6bTI0 NMpHHATO
pelleHre O NPOBEJICHUH HEe3aBUCHUMOM OLIEHKH KayecTBa OKa3aHWsl YCIIyTr 4IeHaMH
O6mecrBeHHbIX ([ToneunTensCKUX) COBETOB YKa3aHHBIX BBIIIE YUPEKISHHH. DTO
MO3BOJIMJIO,  BO-TIEPBHIX, aNpoOMpPOBaTh NpPeQIOKEHHBIH MHHHCTEPCTBOM
KynsTypel — Poccuiickoii ~ (DenepaumM  UHCTpyMEHTapHil, M, BO-BTOpLIX,
HCIIOJIb30BAaTh MMOJIyYEHHBIH OIBIT )i COCTABIEHUS METOJUYECKUX PEKOMEHIaIHi
0 MPOBEACHUIO HE3aBHCHMas OLIEHKA KayeCTBa OKa3aHMA YCIIyTI MYHHIIMITATBHEIX
YYpPEKIECHUHN KYJIbTYPBI.

HesaBucumas orieHka Ka4yecTsa NpeayCMaTpUBAeT OLEHKY B Oaax yCcIoBHil
OKa3aHHUs YCIIYT 110 OOLIUM KPUTEPUAM:



— OTKPBITOCTb U IOCTYIHOCTb HHpOpMaLuyu 06 OpraHu3alii KyJIbTypsl;

— KOMGOPTHOCTh YCIIOBHH NpENOCTaBIEHUS YCIYT M JOCTYIHOCTH HX
IOJTyYeHHUS, ‘

— BpeMs OXKHIaHUS IIPEOCTaBIEHHUS YCIIYTH;

— J0OpOXKenaTenbHOCTh, BEXIMBOCTB, KOMIIETEHTHOCTh paGOTHHKOB
OpraHM3alMu KyJIbTYpHI,

— YIOBIIETBOPEHHOCTb KAY€CTBOM OKa3aHHUS YCIIyT.

MakcumanbHas OajuibHas OLEHKa JUIA YupesKaeHHH KyasTypsl — 100 6amwios.
HeszaBucumas oleHKa KayecTBa OKa3aHHsA yCIyr OblIa ¢ y4eToM MeToamdecKkux
PEKOMEHIALHH 110 NPOBEJCHUIO HE3aBUCHMOM OLIEHKH KauyecTBa OKa3aHWs YCIyr
OpraHM3alMsAMM  KyJbTYPbl, YTBEPKIEHHEIMH MMHHHUCTEPCTBOM  KYJIBTYpEI
Poccuiickoit @enepanuu 07 asrycra 2015 roga (manee — Metoaudeckue
pexoMeHAauH MuHHCTepCeTBa Ky nbTypbl Poccuiickoit enepaiyn).

IIpukasom Munucrepctsa KyabTypsl PecryOnuku Kapemuws ot 16 HosGps
2015 roma Ne545 yrtBepkaeHa (opMa I IPOBENECHHUS HE3aBHCHMON OLECHKH
Ka4yecTBa okasaHus ycnuyr. OLueHHBaeMBbli IEPHOJ AesATeNBHOCTH YUpexkaeHuii: 01
sHBaps 2015 roma — 30 cenrsabps 2015 roma. MUHHCTEPCTBOM KyIBTYpHI
PecyGmuku Kapenust paspaGoranel PekoMeHmaluMy 10 NpPOBEACHHIO UIEHAMH
O6mecrBenHbIx (ITomeynTeNbCKMX) COBETOB HE3aBHCHMOM OLEHKH KadecTBa
OKa3aHHs YCIYT OpraHH3allMsAMH KyJIbTypbl. MHCTpyMeHTapHeM siBisieTcs aHKeTa,
cocrosimas U3 5-TH OJIOKOB BOMNPOCOB, XapaKTEPH3YIOUIMX YCIOBHS OKa3aHUS
yCIyr 1mo oOWUWM KpUTepHsAM. B OCHOBy HMHCTpyMEHTapus IOJIOKEHEI
Meronuyeckne  pexomeHgauuid ~ MHHHCTepcTBa — KyJNBTYphl  Poccuiickoit
®enepauum.

AHallM3 HMHCTPYMEHTapus, TPENJIOKEHHOro MHHHCTEPCTBOM KyJIBTYPhI
Poccuiickoit ®enepanuu, mnokasan, uyro mo 100-0a/ulbHOM ImIKaje BO3MOYKHO
OLEHWUTh TOJIBKO CIIEeYIOIIHe BH/bI OpraHM3alMi: My3eH, TeaTpbl, KOHLEPTHBIE
OpraHu3auuy, 6UGIMOTeKH, KyIbTypHO-JOCYTOBbIE Opranu3aluy. s apXHBoB
o0pa3oBaTeNbHBIX OpraHuM3auuil HaGop MokasaTelnell Ui OLEHKH JaeT
MaKCHMaJlbHYIO OLIEHKY, paBHyI0 74 Gamnam. Mcxons M3 3TOro, paH)KHpOBATh
YYPeXJIeHHs, BbIOpaHHBIE /I He3aBUCHMOM OLIEHKH KadecTBa OKA3aHMS YCIIYT, B
2015 romy He mpencCTaBIsAeTCS BO3MOXHBIM, TaK KaK MaKCHMalbHas Oa/ulbHAas
OLICHKA HE OJMHAKOBA I BCEX TUIIOB YUPEKICHHH.

25 nexabps 2015 roxga ObUIM MOABENEHB MTOTH HE3aBHCHMON OLIEHKH
Ka4qecTBa OKa3aHWsA yciyr. Pe3ynbraTshl CHCTEMAaTH3MPOBAHBI IO ClIEAYIOLIUM
OOIIMM KpUTEPHSIM: '

1.  oleHKa ypoBHS yIOBJIETBOPEHHOCTH KaYeCTBOM OKa3bIBAEMBIX YCIIYT
(KOM(OPTHOCTL YCIOBHI NpeoCTaBIeHHs YCIYT M AOCTYIIHOCTh X MOTy4eHHs,
BpEMs OXHIAHHUA MPENOCTaBJIEHHA YCIYTH, H0OpOXKeNIaTelbHOCTh, BEXJIUBOCTD,
KOMIIETEHTHOCTh PabOTHHKOB OpraHM3alMM KYyJIbTYpPhl, J0OpOKeIaTelbHOCTS,
BEXJIMBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB OpPraHU3alliy KyJIbTYphI U IIp.);

2. oueHKa ypOBHA OTKPBITOCTH W MHOCTYNHOCTH HH(OpMaruu o6

YYpeXKICHHH KyJIbTYpbl Ha OQUIMaIBbHOM caiiTe yupexaeHHus, Ha caiire
www.bus.gov.ru.




Haumenosanue yupexaeHus Ouenka ypoBua | OueHka ypoBHs | MTorosas Mak. CreneHn
YIOBJIETBOPEH- | OTKPBITOCTH U | oueHka OajbHas | DOCTHXKEH
HOCTHU JOCTYMHOCTH (6ann) OLIeHKa Mg Makc.
Ka4ecTBOM uHpopmauuu 00 (6ann) OannbHoi
OKa3bIBAEMBIX yupekIeHHH OLCHKH

yeayr (Gasmr) KyAbTypbl (Oasmn) (%)

['ocynapcTBeHHOE
Ka3eHHoe yupeKIeHue
«HauuoHanbHBIE  apXuB
Pecniy6mnnku Kapenus»

31,73 37,50 69,25 74 94

bromxeTHoe yupexueHHe
«HauunoHanbHas
oubnmrorexka Pecrnybnuku
Kapenusy

335 37,88 93,68 100 94

bromxeTHoe yupexaeHue
«lleHTp  HaLMOHANBHBIX
KyJbTYp H  HapOJHOTO 59,2 39,0 98,2 100 98
TBOpYecTBa PecmyOnuku
Kapenusy

BropmxeTHOe yupekaeHHe
«HauuvoHaneHblii  My3eit 55,98 38,92 94,9 100 95
Pecnybnuku Kapenus»

broxeTHOE
oOpa3oBarenpHOE
yupeKIeHHe CpeIHEero
Ipo(EeCCHOHATILHOTO
oOpa3oBaHus (CCY3)
«ITerpo3aBoackuii
MY3BIKQJIBHBIH  KOJUISIK
um. K.3. Paytuno»

32,42 36,71 69,13 74 83

VYKaszaHHbpIE HTOTH HampaBjeHbl B MHHHCTEpCTBO KyNbTyphl Poccuiickoit
Depepaunu A7 pasMelIeHUs B aBTOMAaTH3MPOBAaHHON WHGOPMALMOHHON crcTeMe

«HesaBucnMas olLeHKa KauecTBa pabOTBl OpraHM3aldii OTPaciM KyJIbTYPbI»
(controlquality.ru).

2, HUrorn npoexra bubanoreunoidi Accouuauun PecnyGaukn
Kapenus «3EPKAJIA (pa3BHTHe ONEHKH Ka4ecTBa /eATeJbHOCTH
OpraHM3anMi KyJabTypbl)» (Hay4dHBIH pykoBoautens npoekra Cyxopykos A.C.,
©oHx NOIePXKKH HHHOBALIMOHHBIX MpoekToB «HoBoe u3MepeHue»).

MunucrepcTBom KyneTypsl Pecriybmuku Kapenus B 2014 romy mposenen
KOHKYPC CpeAM 3asBOK OT COLUMAJIbHO OPHEHTHPOBAHHBIX HEKOMMEPYECKHX
OpraHM3allii Ha peaju3allHIo IPOoeKTOB B cdepe KynbTypsl. [lo utoram sacenanus
KOHKYPCHOH KOMHCCHM IIOAJEpXkaH NpoeKkT bubnworednoit Accouuanuu




Pecniy6nuku Kapemns «3EPKAJIA (pa3BuTHe OLEHKH KayecTBa HeATEIbHOCTH
OpraHM3aluid KyabTypel)». Llenp npoekta — paspaboTka ¥ ampobauus Ha 6
NUJIOTHBIX IUIOMIANKaX MYyHHIMINANbHBIX oOpasoBanuit Pecrmy6muku Kapenus
OOHOBJICHHOH CHCTeMBI OIEHKH KadecTBa AEATENbHOCTH. Ampobaius Momelneii
OLUCHKH Ka4yecTBa [JEATENBHOCTH OCYILECTBIEHA Ha CIHEIYIOIIUX THIAX
YUpexAeHUH: OubnnoTeKa, Mys3eH, HOM KynbTypbl, TeaTp, MAeTcKas IIKOJa
UCKYCCTB, KOMIUIEKCHEIN KYJIbTYpPHBIH IICHTD).

B xome mnpoexra paspaboraHa M ampoOMpOBaHa aHKeTa MO H3yYeHHUIO
JOCTYITHOCTM  WH(OpPMalk¥ 00 OpraHu3anud, KOMGMOPTHOCTH  YCIIOBMIR
NpeOCTaBlIeHHs],  N00pOKeNaTeNbHOCTH,  BEKIMBOCTH,  KOMIIETEHTHOCTH
nmepcoHala M Mp. AHKETHpOBaHME IpoBeneHO Ha 6Gasze MBY «Mysei
Kongonoxckoro kpas» u MKY «Ornonelkas 1eHTpantu30BaHHas OuGIHOTeUHAs
CHUCTEMaY.

WITOTH OLIGHKH BBITTISIAT CIEAYIOIAM 00pa3oM:
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B pamkax mnpoekra Takxke ONpoGOBaH HHCTPYMEHTapuii (aHKeTa) OLEHKH
OOmmecTBEHHBIM COBETOM YUPEXIECHHS Ppe3ylIbTaToB MAeSTENbHOCTH. AHKeTa
COCTOMT M3 OTKPBITBIX M 3aKpBITBIX BONMpOcOB. Tak, OOGIIECTBEHHBIM COBETOM
YUYpeXIeHUs  IPOU3BENEHAa  OLEHKa  pe3yJbTATOB  JEeATEeNbHOCTH bBbY
«'ocynapcrBennslit Hanuonanenstit Teatp Pecny6muku Kapenus».

Onenku no 10-tu GanIbHOM LIKaJie 110 3aKPBITEIM BOIPOCaM CleAYIoLIne:

1. Kak Obl Bl olleHMIM KauyecTBO YCIYT, KOTOPBIE MPEJOCTABISET JAHHOE
yupexaeHue KyapTypbl? OueHnka — 8 6ayios;

2. Kaxk G651 Bel ouennnu xauecTBo (MHHOBALMOHHOCTb, MPO(ECCHOHATBHYIO
3HaYUMOCTB, OOIIECTBEHHbIH PE30HAHC U T.I1.) IPOEKTOB ([IPEMBEPEI; IKCIIO3ULIHHY;
CTaTb; TaCTPOJIH; KOH(EpEeHLHH; MOBBIIeHHe KBATH()HKALKMA U T.I.), KOTOpPHIE
OBUIM peann30BaHBl yupexXIeHHeM B TeueHue mocieanero ropa? Orenka — 7,25
Gana. '

Cpenu pecypcoB TOBBINIEHHS KayecTBa YCIYr YYpeXIeHHS YKa3aiu
NIOBBIIIEHNE  SA3BIKOBOH  KOMIIETEHLIMM  aKTepOB,  COTPYOHHMYECTBO  C
HaI[HOHAJIbHBIMHK 00beIMHEHUAMH KapeJioB, BENCOB, GUHHOB, COBEPIIEHCTBOBAHUE



pernepTyapHOH IIOJUTHKH, Pa3BHTHE OPUIMHAIBHOW JpaMaTypruy, peanu3aliyio
COBMECTHBIX MEK/[yHaPOIHBIX MOJIOAEIKHBIX IIPOEKTOB.
K Hanbonee ApkuM MmpoeKTaM OTHECEHBI: A3bIKOBas NpakThka B OUHISHINH,
MIOCTaHOBKA CIIEKTaK/IA «Xaoc», BHEAPCHUE IeKTPOHHOM MPoIaku GUIIeToB.
Cpenn TepCreKTHBHBIX MPOEKTOB Ha Onmkaiiliee BpeMs Ha3BaHEI
NMNOCTAHOBKH Ha KapeJIbCKOM A3BIKE, IIOCTAHOBKH COBMECTHO C HapOJHBIMH

TeaTpaMH, IIPOBEJCHHE TeaTpalbHOro (ecTHBalb Cpeld (QUHHO-YTOPCKUX
HaponoB, co3nanve PEN-kiy6a, crieHnyeckie BEICTyIIIeHUs B pexxume of-line ms
HeOOoJIBIIMX ayIUTOPUIA U TIP.

Kpome atoro, B paMkax rnpoekra npou3BeIeH0 HCCIeN0BaHNEe MOCEIAaeMOCTH
MeporpusaTui, Kotopsle nposoauna MOV JIO]] «Iletpo3aBojackas aerckas IKoJa
uckycctB uM. M.A.banakupesa» B 2014 roxy. Beero yuactHukamu MeponpusTuii
JIIM u ¢ yvactuem npexncrasuteneii I crano 6omee 12 600 yenosex.
Koyn4ecTBOo MNpOBEACHHBIX MEpPONPHUATHH, a TaKXe IIOCETHTENM Ha HHUX He
BKJIIOYAIOTCA B MYHHIMIIAJIbHOE 3aJaHHE J[JaHHOMY YYPEeKICHHIO H, Kak
CIICCTBUE, HHKAK HE YYUTHIBAIOTCA B OLEHKe 3()(EKTHBHOCTH M KauyecTBa
OKa3aHUs YCIIYT JaHHBIM YUYpeKICHHUEM.

Ha 6asze MKY «OtHokynsTypHsiii ieHTp « KIELEN KIRJU» Dccoiiibekoro
cenbcKoro moceneHus [IpsKMHCKOrO MYHMIMIIANIBHOTO paiioHa IIPOBEJEH
CeMHHap 715 pabOTHUKOB KyJIbTYPbI 10 BKIFOUEHHIO YIIPABIEHYECKOH KOMaH bl B
OUEHKY J(Q@(EeKTHBHOCTM M KayecTBa OKa3aHHS YCIYr MyHHIMIATbHBIMU
YUPeXKIEHUAMH H  HCIOJIb30BaHMIO HTOrOB OLEHKM B  IUIAHHPOBAaHHH
NeATENbHOCTH.

bubnuoreunoii Acconuanun Pecry6nuku Kapenus B pamkax mnpoekra
paspabotana [IpumepHas cTpykTypa IyGIHYHOIO OTYETa OpPraHU3aLUHU KyIbTYPEL.

12 Hos6psa 2015 roma cocrosock 3acenanne OBIIECTBEHHOrO COBETa npu
MunucrepcTse KynpTypsl Pecry6nuku Kapenusi, Ha k0TOpoM 06CYIHIM BOMPOCH
NIPOBE/ICHHs. HE3aBUCHMOW OLIEHKH KayecTBa OKa3aHWsl YCIYI OpraHu3alusasMM
KyneTypel. B xome 3acemanus uneHam OOIIECTBEHHOrO coBeTa OBLIH
npeAcTaBieHbl UTOTH peanusanud rpoekra «3EPKAJIA (pa3ButHe oOlEHKH
Ka4yecTBa JeATe/IbHOCTH OpraHu3aluil KyJbTypsl)». MTorn peamusamuu mnpoekrta
OpuTH 0n0OpeHbl wieHaMH OOIIECTBEHHOrO COBETa C YYETOM IOCTYIIHBIIHX
3aMeYaHHHd M TPEeNIOKEHMH M pPEeKOMEHIOBAaHbl K  KCIOJIB30BAHHUIO
MunuctepctBoM KynbTypbl PecnyOmmku Kapenus B mpoBeneHMHM He3aBHCHMOIH
OLICHKH Ka4eCTBAa OKa3aHHs yCIyT OpraHU3alHMsAMU KyJIbTYpEIL



