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HMHPOPMAIMA O PE3YJIbTATAX PEAJIN3ALIMU ITUJIOTHOTI'O
ITPOEKTA.

O01mas xapakTepucTHKA He3aBUCUMOM OLIeHKH KadecTBa padoThl
rocy1apCTBeHHbIX (MYHHMUUNAJIbHBIX) YUPEKIACHHH, OKA3BIBAIOLIUX
COLMAJIbHBIE YCIYIH B cpepe 31paBOOXPaHCHUS.

JlanHas He3aBuUCHMMAas OIIEHKA OCYLIECTBJISAJIACh HAa OCHOBAaHMM IIpHKa3za MHHHCTEpCTBa
3apaBooxpanenust Poccuiickoit @enepanun Ne331 ot 30 mast 2013 r. «O MUIOTHOM MPOEKTE B
Pecriyonmuke bamkoprocran u [lepMckoM Kpae IO MPOBEACHUIO HE3aBHCUMOM OIICHKH Ka4eCcTBa
paboThl TOCYIAPCTBEHHBIX (MYHUIIUIIATBHBIX) YUPEKICHUN, OKA3hIBAIOIIUX COLUATIBHBIE YCIYTH
B cdepe 3ApaBOOXpAHCHHUS», TakKe B COOTBETCTBUU C Yka3zoMm Ilpesmmenra Poccuiickoii
®enepaunn ot 7 Mas 2012 roga Ne 597 «O meponpusiTUsX MO peanu3aluyd rocylapCTBEHHOU
conuanbHo noautuku», [loctanosnenuem IlpaButensctBa P® ot 30 mapta 2013 r. Ne 286 «O
(dbopMUPOBaHUN HE3aBUCUMOM CUCTEMBI OLIEHKU KayecTBa pabOTHI OpraHU3alUi, OKa3bIBAIOIINX
COLIMAJIbHBIE YCIIYTH».

Joximan ob6cyxmeH OOIIECTBEHHBIM COBETOM IO TMPOBEICHUIO HE3aBUCHMOW OIECHKU
KauecTBa pPabOThl TOCYNAPCTBEHHBIX YYPEKICHUM, OKA3BIBAIOIINX COIMAIBHBIC YCIYTH B
[Tepmckom kpae Ha 3acenanuu 26 utonst 2013 r.

B pamkax He3aBUCHMMOH OIIEHKM MCCJEI0BAJIOCh KauyecTBO paboOThl IoCyIapCTBEHHBIX
(MyHMLIMOAIBHBIX)  YUYPEXIEHHWH,  OKa3bIBAIOUIMX  COIMaJbHBIE ycayru B cdepe
3npaBooxpaHeHus. OueHuBasach HH(POPMALMOHHAS  OTKPBITOCTb, B T.4. KayecTBO
uHpopMHpoBaHus yepe3 VHTepHeT-callThl, JOCTYMHOCTh U KOM(OPTHOCTh YCIOBUI MOTY4YEeHUS
COLIMAJIBHBIX YCIIYT, a TaKXkKe JJOOpOKeIaTebHOCTh NepCOHaa.

HesaBucumasi onenka paboThl yupekIeHuM Oblia MpPOBEAECHAa B JIBYX MYHHUIIMIAIbHBIX
oOpa3zoBanusx [lepmckoro kpas:

- ropox Ilepms;

- ropox, ConmrkaMcK.

Ilesu 1 3a1a4n HE3aBUCUMON OLIEHKH.

Lemnpio peanu3anuy HE3aBUCUMOUM PabOTHI yUPEKICHUH OIEHKU SBISETCS:

1) ynydmienne WHGOPMHUPOBAHHOCTH TOTPEOUTENEH O KayecTBe pabOThl OpraHU3AIlHi,
OKa3bIBAIOUINX COLIMATIbHBIE YCIYTU B cepe 3/IpaBOOXpaHEHUS;

2) yCTAaHOBJICHHE TUAJIOTa MEXK/Ty OPTaHU3aIUsIMH, OKa3bIBAIOIIUMH COIUATBHBIC YCIYTH U
rpakJIaHaMH - TOTPEOUTEIIMHU YCIIYT;

3) TMOBBINIEHUS KadecTBa OPraHU3alMM COLHUANBHBIX YCIYr  HAceJIeHHI0 B cdepe
3/IpaBOOXPAHEHUS.

[IpoBeneHne HE3aBUCUMOM OLIEHKU BKJIIOUAET B ce0sl pellieHHEe CIEAYIONINX 3a1ay:



1) BBISIBJICHHE U aHAIU3 NPAKTUKU OpraHu3alliyd IPEAOCTaBICHHS COLMAIbHBIX
ycIIyT B chepe 3ApaBOOXPAHCHHUS,

2) [IOJIy4YeHUE CBEACHUM OT IMOJNy4aTelIed COLMAIbHBIX YCIYyTr Y4YpEKICHUU
3/IpaBOOXPAHEHHSI O MPAKTUKE MOJYYCHUH JTAHHBIX YCIYT,

3) BBISIBIICHHE COOTBETCTBUS MpEACTaBICHUS HH(POpMAIu 0 paboTe yupexaeHus
Ha €ro caiTe KPUTEPHUSIM IOJHOTHI, aKTYaJIbHOCTH, Y100CTBa JUIsl MOCETUTENEH MOJUKIMHUK U
UHBIX 3aMHTEPECOBAHHBIX IPAXK/IaH;

4) MHTEPIIPETALNS U OLICHKA MMOJTYYSHHbBIX TaHHBIX, [IOCTPOCHUE PEUTUHIOB,;
5) dbopMupOBaHUE MPEJIOKEHH MO MOBBIIICHUIO KaueCTBa padOThl YUPEKICHUMN.
6) MOATOTOBKA MPEIJIOKEHUN JIs MOATOTOBKM METOJUYECKUX PEKOMEHAAIMMN 1O

IPOBEICHUIO HE3aBUCUMOM OIIEHKH KadecTBa paOOThl yUpeKICHHH

Ilepedyennb yupeskaeHuid B cpepe 31paBoOXpaHEeHUs sl IPOBeIeHUS HEe3aBUCUMOMH
OLICHKHU Ka4yeCcTBa padoThl yYpeKAeHUM.

He3aBucumast orieHKa IpoBOAUIACh B OTHOILICHUU:

Bo-nepBbIxX, gesrensHOCTH 8 aMOylnaTOPHO-TIONMKIMHUYECKUX YUPEKICHHN Tropoja
Ilepmu (B TOM 4mciie OTHO aMOyJIaTOPHO—TIONUKIMHHYECKOE YUYPEKICHHE, OKa3bIBAIOIIEE
MEIUIIMHCKYIO ~IMOMOIb JETCKOMY HaceleHHt0), #ul  amOyJaTOpHO-MOJUKINHHYECKOTO
yupexaenueropoga ConukamMcka MO  OpPTraHU3allMd HEMOCPEICTBEHHOTO B3aMMOICHCTBHS C
rpaKAaHaMHd B MECTE IPEIOCTABICHUS YCIYT 3PaBOOXPAHEHUS

Tl'opon Ilepms:

- MBY3 «l'oponckas [Momuknuauka Ne2y (Aapec: r. [lepms, yi. bpateeB UrnatheBbix, 3)

- [lonuknunauka Nel MBY3 "T'opojckas knmuHnyeckas moaukianauka Nel" (yn. Cubupckasi,
21/Tlepmckas, 45).

- Honuknuauka Nel MBY3 '"T'opoackas kinuHHueckas monukiuHuka Ne5" (Appec: T.
[Tepms, yi. I'neba Ycenenckoro, 5).

- Ilomuknuauka Nel MBVY3 '"Toponckas nonmuknuauka Ne7"(Ampec: 1. Ilepmsb, yo1.
["amikoBa, 41a).

- Tlonuknuauka Ne3 MBVY3 "T'opoxckast knuauueckas nonukianHuka Ne 4" (- Aapec: T.
[Tepmb yn. Kydonuna, 12).

- IMomuknuauka Ne3 MBVY3 '"Topoackas mommknumauka Ne9" (Anpec: r. Ilepmp, yi.
Penuna, 21).

- Ilonmuknuauka Nel MBVY3 "T'opoackas momuknuauka Nel2" (Agpec: r. Ilepms, yi.
['enepana [Tandunona, 200).

- [Tonmuxnmanka Nel MBY3 "T'opoackas netckas kamHU4eckas nonukianHuka NeS" (Anopec:
r. [Iepmsb yn. Coserckoit Apmun, 10).

T'opon Conukamck:

- MBMY '"Topoackas nonuknuauka Nel" (agpec:I'. Conukamck, yin. MononexHas, a 16.)

Bo-BTOpBIX, palOTHl 3JEKTPOHHBIX MPEICTABUTENIBCTB BCEX B3POCIBIX U JETCKUX
TOPOACKHUX MOJMKIMHHUK ropoaa Ilepmu, KkoTopble ObUIM AOCTYIHBI B CeTH MIHTEpHET B mepuon
oOclieioBaHus, a TaKkKe caiita ropoackoi moauknuHuku Ne 1, ropona Conmkamcka.



B3pociible TOTUKIMHUKM.

http://www.solgpl.ru/ «I"opoackas moaukiauauka Ne 1» (r.Conukamck)
http://gkpl.ru/ «I'opojackast KIMHHYECKAS MOJUKIHHUKA No 1%
http://gp2.perm.ru/ «I"opoackast moauKIMHAKA Ne 2
http://permgp3.ru/ «I'opozackast moauKIHHAKA Ne 3y
http://gkp4.ucoz.ru/ «I"opoackast KIIMHUYECKas TOTUKINHUKA No 4) -

http://gkb4.perm.ru/ «I"opoackas kinHudeckas 0onbHuIa Ne 45
http://www.gkp5.perm.ru/ «I"opoackas KIMHHYECKast MOJUKIHHUKA Ne 5y
http://permgp7.ru/ «I'opoackast mOTUKIMHAKA Ne 7»

http://permgpol8.ru/ «"opoackas noaukiInHUKa Ne 8

10 http://mbuzgp9.okis.ru/ «I"opoackas moaukuHUKa No 9y

11. http://permgpll.ru/ «I"opoackas monukauHuKa Nel 1y

12. http://muzgpl2.ucoz.ru/ «I"opozackast moaukanHUKa No 125
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JleTcKkue MOJUKINHUKY.

http://www.gdkpl.med-oms.ru/ «I"opoackas meTckas moJukaInHuKa Ne 15
http://gdkp2.ru/ «I"opoackas geTckas KIMHUYeCKas: MOJUKIMHIKA No2y
http://permdgp3.1pu09.ru/ «I"opoackas meTckast mosukIHHUKA Ne 3y
http://gdkp5.perm.ru/ «I"opojckas geTcKast KIMHUYECKas MOTUKINHIKA No5y
http://gdkp6.ru/ «I"opojckas neTckas KIMHUYECKas: MOJTUKIHHUKA No 6y
http://bolnica9.psu.ru/ «I"'opoackas nerckas KuHHYecKas GonbHUIA Ne 9y
http://permdkb13.ru/ «J/lerckas knuaMuYecKas 6oapHua Ne 13
http://gdkb15.ru/ «"oposackas aeTckas KIMHH4ecKast 6onbHuUIa Nel5»

NGOk WDdE

Ilepuoa npoBegeHUs1 MCCJIEOBAHUS. OLIEHKA CAlTOB MOJUKIMHUK Oblila IPOM3BE/ICHA B
nepuon ¢ 10 mo 14 urons 2013 roga, oueHka KayecTBa pabOThl MOJMKIMHHK C FpaXJaHAMHU C
17 o 19 urons 2013 rona.

UccnenoBanme  paboOThl  MEAMIMHCKMX  YUPEXKICHHMM W MX  DJIEKTPOHHBIX
MPEJICTaBUTENILCTB MPOBOJMIOCH KOMAaHJOW crenuaiucToB LleHTpa rpakaHCKOTrO aHanu3a U
He3zaBucuMbIX uccnenoBanuit (Llentp [PAHU) — 6 yenoBek, ¢ ydactueM / OOIIECTBEHHBIX
HaOroaTesel — ucciae0BaTeseH.

HezaBucumas orneHka KadecTBa OpraHu3aluyd MH(GOPMUPOBAHUS TPAKIAH 4Yepe3 CauT
YUpPEXKICHUNM NPOBOAMIACHE HA OCHOBAaHMM 47 KPUTEPUEB KIMEHTOOPHUEHTUPOBAHHOCTU
conepxanuss MutepHer-pecypca. bonee moapoOHO MeTOAMKAa W KPUTEPUHU TPEICTABICHBI B
pasnene «Pe3ynpTaThl OLIGHKM KauyecTBa HMH()OPMUPOBAHUS yepe3 VIHTEpHET-CalThI
YUPEKACHUH, OKA3bIBAIOIIMX COLUAIBHBIE YCIYTH B chepe 3paBOOXpaHEHUSD» TOKIIAAA.
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MeToauka npoBedeHUs HE3ABMCUMOI OLIEHKH Ka4ecTBa padoThl roCy1apCTBEHHbIX
(MyHHMIMIIAJBHBIX) YYPeKIeHN, 0KA3bIBAIINX CONMAJbHbIE YCIYTH B chepe
31PaBOOXPAHEHUS

Hacrosimas meTonuka ONMCHIBAET OCHOBHBIE MHCTPYMEHTHI M METOZbI OLIEHKHM KadecTBa
paboThl rOCYAApCTBEHHBIX (MYHULIMIIAIBHBIX ) YUPEXKIEHUHN, OKa3bIBAIOIINX COLUAIbHBIE YCIYyTU
B cepe 3npaBooxpaHeHus. COBOKYMHOCTh MPEUIOKEHHBIX METOJOB M PELICHUN MO3BOJISET
NOJY4YUTh WH(POPMALIUIO, MPHUTOTHYIO JIJs MPOBEACHHUS MUIOTHOTO IMPOEKTa HE3aBUCHUMOMN
OLIGHKU KadyecTBa pabOThl JaHHBIX YUPEKICHHI.

B ocHOBY MeTOAMKM HE3aBUCMMOW OLIEHKHM KadyecTBa paboThl TIOCYAapCTBEHHBIX
(MyHMLMIIAIBHBIX ) YUPEKIACHNUHN, OKa3bIBAIOIIUX COLIMAIbHbIE YCIYTH B cpepe 31paBOOXpaHEHUs
(nasee — MeToaMka) IOJIOKEHA CHCTEMa IOKa3aTelel, OTpaXKarolluX OTIeNbHbIe (aKTOphI
OLIEHKM KayecTBa OPraHM3alUU TNPEAOCTABICHHUS MEIUIMHCKUX YCIYyr B aMOylIaTopHO-
HNOJIMKJIMHUYECKUX yupexxaeHusx [lepmckoro kpas (nanee - yupexIeHusx).

He3aBucumast omeHka TPOBOIUTCS B IENAX BBIIBICHUS OOIIECTBEHHOTO MHEHHS O
Ka4yecTBe pabOThl YUPEKICHUH U (POPMHUPOBAHUS HA OCHOBE MOJyYCHHOH OLIEHKH PEUTHHTOB MX
JEeSITeIbHOCTH, a TaKXKe IS Pa3pabOTKU W peau3alys IUIAHOB MEPONPUATHI 1O YIYyUYIICHUIO
Ka4yecTBa pabOThl yUpexKICHUH.

JTankl npoBegeHUusA O €HKHA

He3aBucumast orieHKa COCTOUT U3 TPEX ATAIOB:

1. IloaroToBUTENBHBIN ITaM, Ha KOTOPOM FOTOBUTCS SKCIIEPTHO-UHCTPYMEHTaNIbHAs Oa3a.
2. IlpuknanHoi 3Tan, Ha KOTOPOM MPOBOAUTCS cOOp MHGPOPMALUU C TIOMOIIBI0 METOI0B
orpoca, TPOBEIEHUs HATypHBIX HAOMIOACHUH, OLEHKM O(QHUUUATBHBIX CalTOB U
HOTPEOUTETBCKUX IKCIIEPUMEHTOB.

3.3aKJIIOYUTENBHBIN ATall, HA KOTOPOM MOJBOJATCS MTOI'M MOHMTOPUHTA, MPOBOIUTCS
UHTEpIIpETallisl U OIEHKA IIOJYyYEHHBIX JAaHHBIX, MOCTPOEHUE PEUTHUHIOB, a TaKXKe
(dbopMupOBaHKE PEJIOKEHHH 110 MOBBIIICHNIO KaueCTBA pabOThI YUPEKACHUM.

06 BbEKThI OLIEHKH

OO0BeKkTaMH HE3aBUCHUMOM OIEHKH KadecTBa pabOThl YUPEKJIECHHWU B XOJIE MHUIOTHOTO
MPOEKTa aMOyJIaTOPHO-TIOJUKIMHUYECKUX YUpexkaeHud ropoga Ilepmu amMOyJaTopHo-
MOJIMKITMHUYECKUM yupexaeHneM ropoja Conmkamcka.

IIpeameT oneHKHU

1. COOTBETCTBUE HH(OPMAIIMOHHOTO HAIMOJHEHUS M TEXHOJOTMYECKHX CBOMCTB
o(pUIIMANBHBIX CAWTOB YYPEKIACHUH, OLEHKY MH(POPMALMOHHOTO HAMOJHEHUS U JIOCTYITHOCTHU
JUIS. BOCTIPUSITUSL MH(POPMAITMOHHBIX U CIPAaBOYHBIX MaTEPHAIIOB, Pa3MEICHHBIX B YUPEKICHUN
TpeOOBaHUAM 3aKOHOATENILCTBA U OOIIECTBEHHBIM 0XKUJAHUAM U MHTEpecam



2. HaJIU4Ms HEOOXOAWMON WHGPACTPYKTYphl W YCIOBUH, XapaKTepU3YIOIIUX
BHEIIHEE M BHYTpEHHee OJIarOyCTpOMCTBO M KOM(OPTHOCTH MpeOBbIBaHUS TOCETHTENEH, B
0o0beMe yIOBIIETBOPSIONIEM OOIIECTBEHHBIE OXKHUIAHUS, MHTEPECHl U MOTPEOHOCTH MOCETUTENEH
YUPEKACHUH, B TOM YHCIIE TPAXIAH CO CIEIHATbHBIMU MTOTPEOHOCTAMU

3. COOTBETCTBUE KadyecTBa OpraHU3alMM MpoLecca IMpueMa MOCETHTENeH, BKIIIoYast
IpoLEAYpY 3alHCH Ha IPUEM 10 Tele(oHy, OOIECTBEHHBIM OKUIaHUSIM

4. OLICHKY OOIIEeH yIOBIETBOPEHHOCTH IOCETUTENIEH Pe3yabTaTOM IPEIOCTaBICHUS
YCIIYTH — Ka4€CTBOM MEIUIIMHCKOTO 00CITYKUBaHUS

[Ipu mpoBeneHHM OLEHKH KayecTBa pabOTHl YUPEKACHHH HCIOJIB3YIOTCS METOABI BEO-
KOHTEHT-aHaJIN3a, HATYPHBIX HAOIIOJCHUN, TOTPEOUTEIHCKIX IKCIEPUMEHTOB. D((HEKTUBHOCTh
JAHHBIX METOJIOB OOYCJIOBJIEHa MaKCHMAaJIbHON NPUOIMKEHHOCTHIO K TEM CIOco0aM IOWCKa
UH(OpPMAIIMU U TIOIYYCHHUS YCIIYT, K KOTOPBIM NMPHOETAIOT OOBIYHBIE MOCCTUTENN YUPEKICHUH.
Takoke NCTIONB3yeTCsl METOA ONPOCa MOCETUTENCH YUPEKICHUH.

OneHka NOpPOBOJUTCA  IIyT€M  COIOCTaBIEHMS  IapaMEeTpoB C  HOPMAaTHBHBIMU
TpeOOBaHUAMH, TPEOOBAaHUSAMH K YCIOBHSAM IIPEIOCTAaBICHHUS YCIYT, KOTOpPBIE OMHPAIOTCS Ha
OOIIIECTBEHHBIE OXUAAHUA, a TaKKe MyTeM (PUKCalui CyOBEKTHBHBIX OLIEHOK MOCETHTENeH U
HaOmroaarenel no mkaine ot 1 1o 5.

OrneHka TPOBOJUTCA 1O TMEPEYHIO MOKAa3aTeseid, CrpyNIHPOBAaHHBIX IO HAINPABICHHSIM,
OTPaKAIOIIMM OTJENIbHBIC 3JIEMEHTHI Ka4eCcTBa PaOOThI yUPEKICHUH.

B nunoTHOM BapuaHTe OIIEHKa POBOANUTCS 1O 4 OCHOBHBIM OJIOKaM:

1. OTKpBITOCTD U JOCTYITHOCTD YUPEXKICHHUS

2 KomdopTHOCTS yci10BuUil peaocTaBIeHNs yeayr

3. OreHka BHEIIHETO 06JaroycTpoicTaa

4 OOmiast ~ yJIOBIETBOPEHHOCTh  KAaueCTBOM  TNPEAOCTABICHHUS  YCIYT |

J00OpO’KENaTeNbHOCTh IEPCOHAA

[TonHbIil nepeyeHb noka3aTenel B KaXa0M U3 OJIOKOB IPUBOJATCS B NpriiokeHun Ne 1
K HACTOSIIEN TOKJIAy.

[Tapametpsrl, crpynnupoBaHHble Mo 4 OJl0KaM, OIIEHMBAIOTCS 10 YCTaHOBJIEHHBIM
KpUTEpHsIM. Pe3ynbTaToM sIBIIsI€TCSI HHTETPUPOBAHHBIE OLIEHKU MO KaXJI0My OJOKY, KOTOpbIE B
IPOLIEHTHOM COOTHOUIEHUH OTOOpa)KaroT, HACKOJIBKO COBOKYITHOCTb WX KOJUYECTBEHHBIX M
Ka4eCTBEHHBIX XapaKTEPHUCTUK COOTBETCTBYIOT OOIIECTBEHHBIM OXXKUIAHUSAM U HOPMATHBHBIM
TpeOOBaHUSM.

OO1iecTBEHHBIE OKUJAHUS O KAKIOMY M3 IapaMeTpoB c(OpMYIHpPOBaHbBl HA OCHOBE
HKCIIEPTHBIX OLEHOK, a TAKXKE B XOJI€ OMPOCOB MOJIydaTeNIeH YCIYT YUPEKICHUH JaHHOTO THUIA.

MeTo/ bl HCCIEeA0BAHUSA

st mosydeHus JaHHBIX O MPAKTUKE MPEIOCTABICHUS COLMATIBHBIX YCIYT B YUPEXKICHUSIX
3/IpaBOOXPAHEHUSI UCTIONB3YIOTCS CIEAYIOIINE METO/IbI UCCIEIOBAHUS.

1. HarypHble HaOMIOEHUS - OMHCATEIbHBIA HCCIEN0BATEILCKUI METO/I, HAIPaBICHHBIN
Ha (QUKcaMi0 0COOCHHOCTEH CYIIECTBYIONIEH CUTYyallud B OOBEKTE MCCIEOBAHUS MO 3apaHee
3aJaHHBIM TNapamerpaMm. HaTypHble HaOmoIeHUS TPOBOASTCA IMPH IMOCEIIEHUH KOHKPETHOTO
YUPEKICHUS.



2. TloTpeOuTEeIbCKUI IKCIIEPUMEHT -  HEMOCPEJICTBEHHOE TMPOXOXKICHUE TMPOIEAYPHI
MOJIYYSHUS! YCIYTH M OLIEHKA MPAKTUKU B3aUMOJICHCTBUS YUPEKJICHUN U JUIA, TIOJYYaIOIIeTro
YCIIYTY, BBISIBIICHUE MPOOJIeM, BOSHUKAIOIINX B MPOIECCe B3aMMOACHCTBHSI ISl MTOCIICTYIOIIEH
KOPPEKTUPOBKU 3HAYUMBIX TaPAMETPOB B3aUMOICUCTBUSI.

3. Onpoc - KaueCTBEHHBIM METOJI UCCIEAOBAHUS ISl ONPEEICHUSI OCHOBHBIX 3HAYMMBIX
MOKa3aTeJIe ONbITAa IMOyYaTesiss YCIyrd, er0 MOTHBOB, YOCKJICHHM, YyBCTB M OTHOIICHHUS K
M3y4yaeMou Teme.

4. HccnenoBaHWe€ HMHTEPHET-CAUTOB MEIUIMHCKUX YUYPEKICHUH MPOBOIUTCA YEpe3
CIUIOIIHOM TPOCMOTpP COACPKUMOIO CTpaHHUI[ web-pecypca ¢ BBISIBICHHEM U (UKcauen
MPU3HAKOB HAJIMYUS COOTBETCTBYIOIIUX TEKCTOB, KAYECTBA UX COJIEpKaHUs, y100CTBa 1OCTyMa K
TEeKCTaM s mocetutens MaTepuer-caiira.

[Topsiiok npoBeaeHUs1 MEPONIPUSTUI 10 cOopy MHGOPMALMY U HHCTPYMEHTAPUII HCCJIe0BAHUS

Opranu3anys HaTypHBIX HaOJII0IeHUH

HatypHoe HabmtoieHue IpoBOIUTCS UCCIIEOBATEISIMU HETIOCPEICTBEHHO B YUPEKICHUSX.
B xome wnHarypHoro HaOmoaeHHs (QHUKCHpPYETCSl TOJBKO Ta HH(POpPMAIUs ¥ YCIOBHUS
IPEOCTABICHHUS YCIIYT, KOTOpask MOXKET OBITh JIOCTYIHA MOCETHTEISIM YUPEKICHHS, KOTOpas
MOJKET OBITh 3a()UKCHpPOBaHA ITyTEM CTOPOHHET0 HAOII0IeH!s, 0€3 HEOOXOAMMOCTH BCTYIATh BO
B3aUMOJICHICTBHE C COTPYAHUKAMHU YUPESKACHUS WM MalUeHTaMH. I TOJHOTBHI KapTHHBI
UCClIeIoBaTeNh 00cIeayeT Bce MOMEIIEHUs, JOCTYIHbIE Ui OOBIYHOTO TTOCETUTENS MOTHOCTHIO.
Hanuuue nnm oTCyTCTBHE TEX WIM MHBIX CBEEHUH, MH(pacTpyKTyphl, HHPOPMALIUH, AOCTYMA K
HUM TalMEHTOB, MO pe3yJbTaTaM HATYPHBIX HaOJIOJEHUNA (PUKCUPYIOTCS B COOTBETCTBYIOIIUX
pabouux kapTax. JloNOJHUTENBHO NPOU3BOAUTCS (POTOCHEMKA.

Opranu3anus moTpeOUTENTbCKUX SKCIIEPUMEHTOB

[ToTpebuTenbckue AKCHEPUMEHTHI COCTOST B IOMNBITKE 3allUCH Ha MpHUEM K Bpauy B
peructparype ydpexiaeHuss mno TeneoHy. Pe3ynbrarhl MOTPEOUTENBCKUX HKCIIEPUMEHTOB
GuKCUpyIOTCST B pabouuMx KapTax, B BHJI€ KOJIMYECTBEHHBIX U CYOBEKTHBHO OIICHOYHBIX
XapakTEepUCTHK, TOM 4YHcie oO0Ilee KOJIMYECTBO 3BOHKOB, BpEMs, 3aTpauye€HHOE Ha BCIO
IPOLEAYPY, BEXKIUBOCTh COTPYIHUKA, TIOJYYEHHBIN PE3ybTaT, YJOBIETBOPEHHOCTh KAUECTBOM
KOHCYJIbTUPOBaHMA. JIOTOJHUTETbHO MOXKET MPOU3BOAUTHCS —AyJHO3aMUCh Telle()OHHBIX
IIEPErOBOPOB.

Jns obecrnieueHuss COMOCTAaBUMOCTH  pPE3Yy/lbTaTOB IPOBEAEHUSA IOTPEOUTENbCKUX
OKCIICPUMEHTOB BCC€C OKCICPUMCHTBI IMPOBOAATCA 1O CAWMHOMY CHCHAapHUIo, KOTOpBIfI
npejcTaBisieT coOoil  mepeueHb JEeHCTBUH UM colepikaHue OOpalieHHs, MO3BOJISIFOIINX
UCCIIIOBATEN0  MPOUTH MpPOLECC B3aUMOJECHCTBUS C YUPEXKAEHUEM C OJHOW CTOPOHBI C
MUHUMaJIbHON nedopmanmelt (M3nuIHed WHPOPMHUPOBAHHOCTBIO), a C JAPYrod CTOPOHHI,
00paTuB BHUMaHHE Ha T€ COCTABISIOIIME MPOLIECCa B3aUMOJCHCTBUS ¢ YUPEXKICHHEM, KOTOPbIE
ABIIAIOTCS [TPEMETOM OLIEHKH.

Opranu3anusi KOHTEHT-aHaln3a O(UIIMATBHBIX CAUTOB (KAOMHETHOE UCCIIEOBAHUE)
OneHka COJEp)KaHWS M TEXHOJIOTMUYECKHX XapaKTEPUCTHK BeO-CAaWTOB yUPEKICHUM
MPOU3BOJIUTCS JTUCTAHIIMOHHO. Pe3ynbTaThl OLIGHKM cojAepKaHMs caiiTa (UKCHUPYIOTCS B
pabouMx KapTax MO 3aJaHHBIM MapaMeTpaMm C MCIOJIb30BAHUEM KPUTEPUEB HAIUYUS, MOTHOTHL,
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aKTyaJIbHOCTM W HaBUTAallMOHHON JIOCTYMHOCTM MaTepuaiioB. B KkauecTBe HMHCTPYMEHTOB
BaJIMIU3AIMKI MOTYT HUCIIOIb30BATHCSI CKPUHIIOTHI CTPAHUILL CAUTOB YUPEKIACHUM.

Opranu3zanus onpoca OCeTUTENEeH yupexIeHUuN

Onpoc nocerureneil NPOU3BOAUTCA B IOMEUIEHUHN YUPEKIACHUS IO €IUHOMY OIPOCHOMY
aucty. OnpanmBaroTes NAlMEeHThl, 0’KUAAOLIME NTpHeMa U MalMeHThl Ha BBIXOJAE U3 KaOuHeTa
cnenuanucra. [Ipy HanuuuM BO3MOYKHOCTH, IIPOU3BOAUTCS OIPOC MALMEHTOB Pa3HOIO BO3pacTa
U MOCELIAI0IINX Pa3HbIX CHEIHUATUCTOB. Pe3ynbraTsl onpoca GUKCUPYIOTCS B OIPOCHBIX JIUCTAX.

B pamkax naHHOW HE3aBHCUMOM OIICHKH OBLIO MPOBECHO:

-90 WHOUBHUIYyaJIbHBIX HWHTEPBbIO  (OMPOC HA BBIXOJE) IOCETUTENCH MOJUKIMHUKA
HETOCPEACTBEHHO B MECTAX MOJIyYEHHsI YCIyT aMOyIaTOPHO-TIOJIMKIMHUYECKUX YIPEKICHHIX;

-9 HKCHEPUMEHTOB — «KOHTPOJIBHBIX 3aKYyMOK» (METOJ] HEMOCPEICTBEHHOTO MPOXO0KICHHS
IpOLEelyp UCCIIE0BATENIEM YCIYTH);

-9 HaTypHbIX HaOMIOJEHUH B MecTax MPEAOCTaBIEHHUs Yycayr - aMmOyJaTopHO-
HNOJUKINHUYECKUX YUPEKICHUSAX.

- HccnenoBaHue HHTEpHET-CAaiTOB MEIUIMHCKUX YUPEXKAECHUH MPOBOAMIOCH 4Yepe3
CIUIONIHOM mpocMOTp coaepkumoro 20 crpanui Web-pecypca ¢ BbisiBIicHHEM U (pukcanmeit
NPU3HAKOB HAJIMYHMSI COOTBETCTBYIOIIMX TEKCTOB, KAUECTBA UX COJIEPKAHMSA, YA0OCTBA JOCTYIA K
TEKCTaM is moceTutenst HTepHeT-caiira.

B pesynbrate mccnenoBaHus OOHApYKEHBI, OLIEHEHBI W TPEACTABICHBI B CIIEIYIOIINX
pa3zenax JOKJaJa OCHOBHbBIE IapaMeTpbl MPAKTHUKU pabOThl YUYPEXKIEHUH 10 OKa3aHUIO
COLMANIBHBIX YCIIYT B cpepe 3ApaBOOXpaHEHUSI.

IlopsAaoK npoBejeHNs peTUHIOBAaHUSA Ka4eCTBA paGoThl yUpeXAeHUui

MeTtonuka OLEHKH KauecTBa padOThl yUpEXJIEHUH MO3BOJIAET MPOBOJUTH KOMILIEKCHOE
CPaBHEHME YUPEXKJEHUN C TOYKU 3pEHHUS UX MHPOPMAIIMOHHOM JTOCTYNHOCTH U OTKPBITOCTH,
OnaroyctpoiictBa ¥ KOMGOPTHOCTH, KauecTBa OpraHU3alUy @pHeMa I[OCeTHTENeH U
YZIOBJIETBOPEHHOCTHU MIOCETUTENIEN YUPEKICHUS.

Kaxxnoe yupexneHue Mo COBOKYNHOCTH OIEHOK MapaMeTpOB IOJIy4aeT CBOIO OLEHKY
KOO(QPUIMEHTOB TO KaxaoMmMy H3 4-X 010KOB (OTKPBITOCT U JOCTYIHOCTh YUPEXKICHHS,
KomdopTHOCTh ycnoBuit npenocrasienus yciayr, OneHka BHENIHero ojgaroycrpoiictsa, Oo6mas
yJIOBJIETBOPEHHOCTh KaUY€CTBOM IPEIOCTABICHUS YCIYT U JOOPOXKENaTeNbHOCTh Nepconana). [1o
KaX/0My M3 OJOKOB COCTaBIIIETCSI CBOAHBIM PEUTHHI yupexJeHUi, Ha OCHOBE KOTOPOIO
(dbopMupyeTCsl UTOTOBBII PEHTHHT ITyTEM BBICTABIIEHUS MECTA.
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Onenka kayecTBa padoThl yUpe:KIeHH, 0Ka3bIBAIIHMX COUAIbHbIC YCJIYTH
B c(epe 31paBoOXpaHeHNsl, 110 OPraHU3AUUM B3aMMOJACHCTBUSA C
rpaskIaHaMu.

OOmiee mnpencTaBieHHWE O IIOJIYYEHHOH OLIEGHKE B pa3pe3e OTAEIbHBIX KPUTEPUEB,
COOpaHHBIX MO KOHKPETHBIM HAIpaBJICHUSM OICHUBAHUS MpenacTaBieHbl [lpunoxenun Ne2.
«Pe3ynbTaThl HE3aBUCHUMOI1 OLIEHKH KadecTBa pabOThl YUPEKACHUM, OKa3bIBAIOLIUX COLUAIbHbBIE
yCIyTrH B cepe 3ApaBOOXpaHEHHS K HACTOALIEMY JTOKIATy.

PelTHHT 3a04YHBIX CIOCOGOB NpeAoCcTaB/IeHHs UHPOpMaLHH.

B xozme manHoro uccienoBanusi ObUT MMPOBEACH SKCIEPUMEHT — «KOHTPOJIbHAS 3aKYITKa»
YCIIYTH «3alKCh K Bpauy» 1o Tenedony. Pe3ynbprarhl, molydeHHBIC IO KaXKIOMY KPUTCPHUIO JIIS
KOKIOTO yUpeKIeHUs, npeacraBicHsl B [Ipunoxennn Ne2«Pe3ynbTaThl HE3aBHCHUMOUN OIEHKU
KauecTBa  pabOThl  yYpEXKIEHUH, OKa3bIBAIOIIMX  COLUANbHBIE YCIyrnm B  cepe
3/1paBOOXPAHEHUS.

[Ipu cocTaBieHMH pEUTHUHTa 3a0YHBIX CIOCOOOB TMPEIOCTaBICHHUS HMH(POPMAIIHH,
MOJIyYEeHHBIE KOJIMYECTBEHHBIEC MOKA3aTeNN MO 7 KPUTEPHUSIM ObLIU MepeBeieHbl B Oamibl, Tae 1
Oamn — camas Xxopoulass NpakTWKa, a 5 — HauxyAmas. 3areM, MCXOAs M3 COBOKYIHOCTHU
MOJIYYSHHBIX OQJIJIOB, YUPEKICHUS ObUTH MPOPEUTUHTOBAHBI.

Kpurepuu, ucnonb30BaHHbIE ITPU COCTABIICHUN JAHHOTO PEUTHHTA!
KonnuecTBO 3BOHKOB COBEPIICHHBIX B YUPEKICHUE

Bpewms, moTpaueHHOE Ha 3anMCh K Bpayvy.

OneHka HACKOJIBKO JIETKO JO3BOHUTHCS 0 YUPEKICHUS.
CoTpyaHUK, IPUHSABIINI 3BOHOK Ha3Bal:

ASANENEN

-HaUMEHOBAHUE YUPEKICHHUS,
-OHO cBOO JODKHOCTb.
v Konu4ecTBO 3BOHKOB COBEPIIEHHBIX B YUPEXKICHHUE JUIS 3aITMCH Ha TIpueM (IIT. )
v OrieHKa BEXKIMBOCTH TeNIEQOHHOTO KOHCYIILTHPOBAHHUSL.
Huarpamma Nel. PeHTHHT 3a09HBIX CTIOCOOOB MIPEIOCTaBICHUS HH(OpMAITUH.
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No3 MBY3 Nel MBY3 No2» Nel MBY3  Ne3 MBY3 "I Nel MBY3 "M Ne1" Nel MBY3 "M Nel MBY3

"KM Ne 4" "IKM Ne5" "rOKM Ne5" Ne9" No7" Nei12" "TKM Ne1"

Kax MbI BUuM 13 mpescTaBieHUs pEUTHHTA, TIPU POBEIEHUN «KOHTPOJIBHON 3aKyIKH»
¢ HauOOJBIIMM KOJMYECTBOM MpPOOJIEM HCCIENOBATEIN CTOJKHYJIWCh IPH 3alHCH K Bpady
nonukuHukd Nel MBY3 "T'opoackas knmandeckas nonukinauka Nel". MccnenoBarenem Ob110
COBEpPUICHO 6 3BOHKOB B IOJIMKJIMHHUKY, B MTOr€ BpEMs, NOTPAauYe€HHOE AJIA 3allMCH K Bpady,
coctaBuiio 70 MUHYT.

W3 nesatu  amMOyNnaTOPHO-TIOJIMKIMHUYECKUX — YUPEXKAEHUH, TOJIBKO COTPYIHHUK
nonukauHUkd Nel MBY3 "T'opoackas aerckast KilMHUYecKas: MONMMKIMHAKA Ne5" —npuHABIINN
3BOHOK, Ha3BaJl HalMEHOBaHUE yupexJeHus. Hu B OoAHOM U3 yupekIAeHHH COTpYIHUK HE
IPEJCTaBUIICA.

CTouT OTMETUTH, UTO MPHU MPOBEACHUHN «KOHTPOJBHOM 3aKyNKu» OblLla 3apUKCHpPOBAaHA
IpPOTUBOpEUMBasl MpakTuka. Tak, coTpyaHuk mnoiaukiauHukd Nel MBY3  '"T'opoxackas
nonuknuHuka Nel2" oTkazan B 3amucM Ha IpUEM K Bpauy oOlIecTBEHHOro HaOmropartens -
UcclieoBaTessl He CMOTpPS Ha TO, YTO MCCIIE0BATENb OOBSCHII, YTO CMEHHII MECTO KUTEJIbCTBA
U Terepb eMy ynoOHee MOoiIydaTh YCIYTM B JaHHOM MONMMKIMHHUKE. COTPYIHUKOM YUpEKICHUS
HE ObUIO OOBSICHEHO HE TOJIBKO YTO HEOOXOAUMO MALUEHTY CAENaTh, Uil TOr0 YTOObI TOMEHSTh
Je4ye0HOe yupeKJIeHUE U 3alucaThCsl K Bpady B MOJIMKIMHUKY, HO U BOOOIIE OTKa3aHO B 3TOM
npase. Bmecte ¢ tem, B nonukimauke Nel MBY3 "T'oponackas kinmHudeckas noaukiInHuka NeS"
IIpU COOJIIOIEHUH TOM K€ JIETeHIbl, UCCIIE0BATENI0 ObLIO MPEI0KEHO B TOT K€ JEHb IOJ0NTH
K J&KYPHOMY Bpady Ha IpUEM.

PeliTUHT OYHBIX CIOCOGOB NMpeAocTaBJAeHNs HHPOpMAIUM.

Jnss  mocTpoeHHMsl peHTHHra OYHBIX CHOCOOOB MPEAOCTaBICHHUS HHGOpPMAIHH,
UCIIOJIb30BAIACh OLIEHKA MHPOPMALMOHHONW JOCTYITHOCTH MOJIyYEHHSI ITHX YCIIYT.

[Ipu mocTpoeHnu 1aHHOTO peHTHHTa (M BCeX MOCAEAYIOUINX PEUTUHIOB), MaKCUMaTbHBIN
pelTHHTOBBIM Oan paBeH 1. YupexieHus, olleHEHHbIE KaK MMelouue Oosnee KOMPOPTHYIO H
JOCTYIHYIO TMPAaKTHUKY B3aUMOJIEHCTBUSI C TpaKIaHAMM, IOJy4Yald, COOTBETCTBEHHO, Ooiee
BBICOKMI PEUTHHTOBBIN Oai, HO HE MOTJIM MOJIY4YUTh Oosee, yeMm 1.

Kpurepun, ncnonab30BaHHbIE IPU COCTABJICHUH JAHHOTO PEUTUHIA:

v' B BecTuOrone y4pexIeHus eCTh KOMIBIOTED WM MH(POMAT CO CIIPABOYHBIMU

aHHBIMU,
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Hamuume  Beimuckn w3 3akoHa  «O  TeppUTOpHATIBHON  MpOrpaMme
rOCYJJapCTBEHHBIX FapaHTUl OecIuIaTHOro OKa3zaHMs HaceneHuto [lepmckoro kpas
MeauIHCKoM momony Ha 2013 roay» (mepedeHs OecrIaTHBIX YCIIyT);

Hannune nadopmanuu o npaBax nayeHToB (1a/HeT);

Hanuune nadopmanuu o nepedne yciyr, KOTOpble MPEeJOCTaBIAIOTCS TUIATHO;
Pa3menien npeiickypaHT Ha NepevyeHb IUIATHBIX YCIIYT;

Hannuue nadopmanuu o nepedHe JbroTHBIX JIEKapCTB;

Hannune wuHpopmanumu o TOM, B KaKMX Cilydasx IAIUEHT MMEeT IIPaBo
0o0pamaTecsi B CTPaxoBYIO KOMIIAHUIO;

Hannune nadopmanuu o pacupeaeaeHny J0MOB M0 y4acTKaM;

Hanuyne mapopmanuu o TOM, Kako Y4acTKOBBIA TEpareBT B KaKOM KaOMHETe
MPUHUMAET;

Hamnume crenga c ¢amunusMu Bpadeil, BpeMeHeM paboThl W HOMEpaMHu
KaOMHETOB;

Hannune nndopmanuu o BpeMeHu U KaOMHeTe IpueMa IJIaBHOrO Bpaya,

Hannune nndopmManuu o BO3MOMXKHOCTH IMOJIYYEHHUS SKCTPEHHOH MeIUIIMHCKON
oMoty 6e3 3amucu (0 paboTe JeKypHOTro Bpaya);

Hannune nadopmanmu o BpeMeHH U KaOHMHETEe TIpUeMa CTapIieid MeJICECTPHI;
Hamnune  wHQOpMammum 0  BBIIECTOSIIMX  W/WIM  KOHTPOJIHMPYIOLIMX
OpraHu3aIusIx;

Hannune nadopmanmu o cnocobax (opmax) 3ammucu eIMHONW TOPOACKOM CITyKOBI
3aIlMCH Ha MIPUEM K Bpauy;

Hannune ®UO Bpaueii Ha ABepsIX KaOMHETOB;

Hanuuue ykaszaresneil Ha MecTopacroyiokeHue rapaepooa;

Hanuune ykaszateneil Ha MecTOpacronoXeHue TyaljeTa..

Juarpamma Ne2. PedTHHT OYHBIX CIOCOOOB MpeoCcTaBICHUST HHPOPMAITUH.
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MonuknrHrka MBY3 «IMTI Ne2» [MonukAnHKMKa  [onuknuHuKka  MonukaumHuka MBMY "ITINe1" TMoaukAMHKMKa  ToAMKNUMHUKA

No5" "rOKN Ne5" Ne9" Ne7" Ne12" Ne1"
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B menom cimenyer OTMETHTBH, UTO MPAKTUYECKHM BO BCEX HCCIEAYEMBIX YUPEKIACHUSAX
3/IpaBOOXPAHEHUS] €CTh MHPOPMAIUS O MpaBaxX MAKUEHTOB, HHPOPMAIMK O TIEPEYHE JIbFOTHBIX
JICKapcTB, MPaBO Ha TEPBOOYEPENHOE OOCIy)KMBaHHE, WH(POPMAIMs O BBHINICCTOSIINX H/HIN
KOHTPOJIUPYIOIIMX Opranu3anusx. Kak moka3zanu WTOTM pEUTHHIOBaHUS, 3HAYUTEIHLHOTO
paz0Opoca 1Mo MeTam peWTHHra — TO €CTh HaJU4he KaK OYEHb IJIOXOW, TaK M OYEHb XOpOIIeH
MPAKTUKU OpraHU3aluy HH(OOPMALIMOHHON Cpeibl HET.

CTOUT OTMETUTH MOJOXKUTEIbHYI MpakTUKy noaukinHuku Nel MBVY3 "T'oponckas
KJIIMHWYEeCKas MouKianHuKa Nel", B KOTOpOH 3amuch OCpeMEHHBIX JKCHIIMH Ha TIPUEM K Bpayam
ObLI0 oopMIIeHA B KauecTBE aJrOPUTMA, a pa3MEIleHUE B 3AaHUU OOKC ISl MPEUIOKESHUN U
3ameuanuii. MbY3 «l'oponckas Ilonuknunuka Ne2y npeacraBuiia NaueHTaM CBOO MOJMTUKY
nH(OPMAIIMOHHON 0€30MacHOCTH WH(OPMAIITMOHHBIX CUCTEM TMEPCOHATBHBIX JTaHHBIX.

OO0muMu st YIpexJACHUNM HEIOCTaTKaMu HH()OPMAIIMOHHOW JOCTYIMHOCTH CTaJIo
OTCYTCTBHE YKa3aTeJlell Ha MECTOpacloIoKEHHe TyalieTa, TrapAepo0da, 4YTO OCIOKHSET
OPUEHTHPOBAHUE MALIUEHTA B 3/1aHUH.

MBVY3 «l'oponckas [lonuknuauka Ne2» - eIMHCTBEHHAs TMOJMKJIMHHKA, KOTOpas Oblia
o0opynoBaHa MH(OPMATOM O MOJIYYEHHH MEIUIMHCKUX YCIOYTr, a Takxke HHPOPMaIMOHHON
Oeryiiei CTpOKOi.

Cpenu HenocTaTkoB MH(DPOPMALIMOHHON Cpenbl MCCIAEAOBATENIIMH OTMEYANUCh: TIOXast
YUTAEMOCTh KONUU ToOKyMeHTOB (nonukiauHuka Nel MBVY3 "T'oponckast nonukinuauka Nel2'"),
CChUIKA Ha BO3MOXHOCTh O3HAKOMHUTCS C JaHHBIMU JOKYMEHTaMH B pPErucrparype
(monmukimuauka Nel MBY3 "T'opojackas kmuHnyeckast moymkianHuKa NeS'™), Hamuure pexiamsl (B
nomukiIuHUK Nel MBY3 "['opojackas nerckasi KIMHMYECKas MOJMMKIMHHKA NeS" pasmeleHa
peKIaMa CTpaxoBOM MEAUIIMHCKOW KOMITAHUH C Y9aCTHUEM JIeTyTaTa).

PeiiTUHr KOMJOPTHOCTHU NPESOCTABIEHM COLUAIBHBIX YCIYT B cdepe 34paBOOXpaHEHUS.

JlaHHBIN pedTHHT Oa3upyeTcs Ha OIEHKE:
1) opranu3anuu BHEIIHETO 0JIar0yCTPONCTBA 31aHUS U TEPPUTOPUH
Kputepuu BHerHero 61aroyctpoicTna:
v Hanuune aBTOMOOWITBHON MAPKOBKH IS TTAIIMEHTOB BO3JIE YUPEKICHUS,
v’ Hanudune OCBeIIeHUS TEPPUTOPHUH BOKPYT TOTHKIMHHKY;
v' OOOpyIOBaHHOCTH  BXOJa B  MOJUKIUHUKY  MPHUCIOCOOICHUSAMH IS
MaJIOMOOUIIBHBIX TPYIII HAceNeHUs (TaHAYChl, IOPYYHH);
v O00pyI0BaHUs BXOJa B YUPEKIEHUE KPEIUIEHUSAMH C BO3MOKHOCTBIO TIPUIIENUTh
1 OCTaBUTH JETCKYIO KOJISICKY MU caHkH (1u1st netckux AIlY);
v Co0IIo/IeHre YUCTOTHI BOKPYT YIPEXKIEHHSI

2) opraHu3aliy BHYTPEHHETO 0JIar0yCTpPOMCTBA.
Kputepuu BHyTpeHHEro 6j1aroycTpoucTna:
v Hanuuue paborarorero Judra s MAIUEHTOB B MHOTOITAXHBIX MOJUKIHHUKA;
v' O0OpYIOBaHHOCTL MOMENIEHUI BHYTPH YUPEXKIECHHUS NPUCIOCOOICHUSIMH ISt
MaJIOMOOMJIBHBIX IPYIII HACETIEHHUS;
v Hannume paGoTaroniero Juisi HalieHTOB TyalleTa;
v OGOpYIOBaHHOCTD TyaJeTa IPeAMETAMH TUTHEHBI;
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v Hanuuue ypH Ha KaKIOM DTa)Ke YUPEKICHUS;

<

Hanuune mect ai1st cueHus B KOpUaopax nepeja KaOmHeTamMu,
v Co3laHbl yCIIOBUS JJIsl 3aMOJHEHUS TIOCETUTENSAMU JOKYMEHTOB (€CTh CTOJIBI H
CTYJbs);
v B yupexaenun obecrieueHa JOCTaTOYHast OCBEIIEHHOCTh MOMEIICHHUH;
v B yupexienun obecredeHa J0CcTaToYHast POBETPUBAEMOCTD IIOMELIEHHS;
v Hanuuue KOMHATBI U PEOCHKA W/HIIM TIEJIEHAIILHOIO CTOJIMKA B yUpEeXKAeHUH (JUist
nerckux AITY);

C TouykM 3peHHs TOCETHUTENeH, OJHOW W3 COCTaBIISIOMIMX KOMQPOPTHOCTH SBIISCTCS
OLIGHKa BHEIIHEro OJIaroyCTpoicTBa MOJXOA0B K 3IaHHUIO (TaKuMe Kak: MyCTh OT OCTaHOBKU
OOILECTBEHHOTO TPAHCIOPTa JI0 YYPEXKICHHUS, OOOPYIOBAHHOCTH IPOE3KEH YacTH). ITH
KPUTEPHH BOILIM B HE3aBHCUMYIO OIEHKY, HO TaK KakK COOJIOJIEHHE STHX MapaMeTpoB HE
SIBIISICTCS. 30HOW OTBETCTBEHHOCTH aMOYJIaTOPHO-TIOJHKIMHUYECKOTO YUYPEXKICHHs, B PEHTHHT
KOM(OPTHOCTH OHU HE BOLUIM. Pe3ynbTaThl HE3aBUCMMOM OLICHKH BHEILIHEro 0JaroycTpoicrBa
HOJIX0/0B K 3AaHui0 cojepxarcs B Ilpunoxenun Ne2.«Pe3ynbTaTbl HE3aBHCHMOM OLIGHKU
KagecTBa  pabOThl  yYpeXKICHHUH, OKa3bIBAIOIIMX  COLMAJbHBIE YCIyrd B  cdepe
3/IpaBOOXPAaHEHU», a TaKXkKe B pasfene «XapaKTepUCTHKA TIOJOKEHHUSI B PEUTHHIE OTAENbHBIX
aM6y.]'IaTOpHO-HOJ'II/IKHI/IHI/I‘-IGCKI/IX y‘-Ipe)K)ICHI/H\/JI)) HaCTOAIIIECTO JOKIaaa.

Juarpamma Ne3. PedTUHT OlleHKM KOM(OPTHOCTH OpraHM3alUM MPEAOCTABICHUS COLMAIbHBIX
YCIIYT.
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Nonuknuuuka  MonnkamHuka MBY3 «[TINo2» MoauknuHuKa [MoNMKAMHMKA  TToNuKAMHKMKE  MBMY "I Monuknuuuka  MNoAnEAMHKMKA
Ne3 MBY3 "TKIM Nel MBY3 "KM Nel MBY3  Ne3 MBY3 "I Nel MBY3"IM Ne1" Nol MBY3 "I Nel MBY3 "TKI
No 4" No5" "KM Ne5" Neg" No7" Ne12" Ne1"

HezaBucumas onenka mommknuaukd Nel MBY3 "Topozackas nmerckast KIMHUYECKast
noymkInHIKa NoS" Obuta TOTIOTHEHA ABYMSI OTIOTHUTEIHHBIME CTICITUDUUECKUMH KPUTEPHUSIMU:
UCCIIeIOBATENSIMU ObUTO 3a(PUKCUPOBAHO, YTO BXOJ] B YUPEKACHHUE HE 000PYIOBaH KPETUICHUSIMU
JUTSL IETCKUX KOJISICOK M CAHOK; BHYTPHU YUPEIKIACHUS HMEIOTCS MEeJICHAIbHBIE CTOUKH.

OTMeTHM, YTO HECKOJIBLKHM MCCIEOOBATEIIMH OBUIO MOCTATOYHO CIIOKHO HAWTH, IIE
HAXOJUTCS TOJMUKIMHHUKA (KaK JOWTH OT OCTAaHOBKH) M HACHTH(HUIIMPOBATH camo 3aaHue. B
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CBA3M C OTHUM, IOMHUMO O€3yCIIOBHOTO OOOpYIOBaHUS LEHTPAJBHOTO BXOJa B 3/aHUE
UH(POPMALIMOHHON TaOIMYKOW (BBIBECKOI), colepialieil MMEHOBaHME YUPEKACHUsS, Tpauk
paboThl, MOYKHO HCIOJIb30BaTh ONBIT NOMUKIMHUKA Ne3 MBVY3 '"Topoxckas kinmHHueckas
nosmkianHuka Ne 4" u nonukmuaukd Nel MBY3 "Topoackas nonuknunuka Nel2", Ha 3qaHuuM
KOTOPBIX BBIBEIICHBI KPYIHbIE OaHHEPHI ¢ YKa3aHUEM MOJUKINHUKHA. TOIBKO TPU NOJUKINHUKA
000py/10BaHbI MAPKOBKAMHU JIS MTAlMEHTOB.

Bo Bcex monukinMHUKax paboTan Kak MUHHUMYM OAHMH TyajleT, HO, K COXKaJICHUIO, HU B
OIHOM M3 TOJUKIMHUK HET CHElHalbHO OOOPYJOBAaHHBIX TYaJETHBIX KOMHAT JIMI[ CO
CIelMaJbHBIMU  MOTpeOHOCTAMH (B TomM umcie W B MDBY3 '"[oponckas kiMmHHYecKas
nonuknuHuka Ne 4", B KOTOpoi HenaBHO ObLI MpoBeneH peMoHT). B 6 momuknuHukax u3 9
TyaseThl He ObTH 000PYA0BaHbI IPEAMETaMU TUTUEHBI (MBLIO, TyaieTHas Oymara).

B nonuxknunnke Nel MBY3 "T'opojickas kiinHuueckas noaukiuHuka Nel"ypHbl cienanbl
U3 KapTOHHBIX KOPOOOK.

B nonuknmunanke Ne3 MBVY3 "['opoackast knmmHuuyeckas noaukianHuka Ne 4" peMOHTHbIE
paboThl BeyTCs BOBpEMs prueMa MprueM HaIMeHTOB.

PeldTHHT y4peXJeHH N0 UX TOTOBHOCTH PA6oTaTh C JTIAbBMH CO CIeLa/IbHBIMU
NMOTPEGHOCTSIMH

[Ipn npoBeneHMM JAaHHOW HE3aBUCHMOM OLICHKM HE CTaBWIACh 3aJada JenaTh
MOJTHOMAcCIITaOHBIE 3aMEPhl JOCTYIHOCTH YUPEXKICHUH TSI MaJOMOOMIIBHBIX TPYII HACETICHHUS,
3TO JOJDKHO OBITH MPEAMETOM OTIENIBHOrO HccienoBanus. OHAKO B KPUTEPUAX HE3aBHCUMOM
OLIEHKH OBbLT MCIOJIB30BAH P XapaKTEPUCTHK, OTPAXKAIOIUX Haubosiee 3HAYMMBbIe JJIs JIUL] CO
CHelHaTbHBIMU NOTPEOHOCTSAMH MapaMeTphl. ITO MO3BOJMIO COCTABUTh PEUTHUHI TOTOBHOCTH
yupexkaeHui paboTaTh C JIOJbMH CO CHEIMATBHBIMH TOTPEOHOCTAMHU.

JUig cocTaBieHMsI PEUTHHra HCIIOJIB30BATUCH PE3YJIBTAThl OLIEHKH IO CIEAYIOIIHUM
KPUTEPUSIM:

v 000pyJOBaHHOCTH  BXOJAa B  IOJUKIUHUKY  [PUCIOCOOICHUSMH IS
MaJIOMOOUJIBHBIX TPYIII HacesleHus (TaHyChl, IOPYYHH);

v’ Hanmure paboTaromero T Ta JUis MalHeHTOB B MHOTOITAKHBIX TIOJMKIHHUKAX;

v’ 060pyIOBaHHOCTh TOMENICHHH BHYTPHU YUPEKICHHUs MPUCTOCOOICHUAMU IS
MaJIOMOOMJIBHBIX TPYIIN HACEJICHHUS;

v/ HaJM4Ke CIEHATbHO 000PYI0BaHHOM KaOMHKH /IS MHBAJIHIOB.

I[I/Ial"paMMa No5. PeWTHHT TOTOBHOCTH pa6OTaTL C JJIOAbMHU CO CIICHHAJIbHBIMH HOTpC6HOCTﬂMI/I
YUPCIKACHUAMU, OKA3bIBAIOIMIUX CONUAJIBHBIC YCIIYT'U B cq)epe 3ApPaBOOXpPaHCHUA.
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MNonuknuHuKka MoAUKAUHKMKAE MBY3 «TINe2» MoAUKAMHUKA TIONMKNUMHKMKA  ToAUKAMHUKA  MBMY "TT MonuknrHMKa  [MOAUKAMHMKA
No3 MBY3 "TKM Nel MBY3 "KM Nol MBY3  Ne3 MBY3 "I Nel MBY3 "M No1" Nol MBY3 "I Nel MBY3 "TKN
No 4" No5" "TAKM Ne5" Nog" No7" No12" Ne1"

OTMmeTuMm, 4TO B TOM ciydae, €CIM apXUTEKTypHBbIE pEIIeHUs 3/1aHuil He TpeOoBaIM
HaJIN4YMs Kakoro Ju0o U3 mapaMeTpoB, OH B pelTHHre He yuuThlBajics. Tak, Hanpumep, BXOJ B
nosukiuHuKy Nel MBY3 "T'oponckas knuHMuYeckas NMOIMKIMHHUKA Ne5" HaxoIuTCs Ha OAHOM
YPOBHE C TPOTyapoM U He TpedyeT ycTpoicTBO manayca. CamMo OTCYTCTBHE HEOOXOAMMOCTU B
IpUCIIOCOOICHUH IS MAIOMOOMIIBHBIX TPYIIT HE MOBIIUSIIO HETATHBHO HA MECTO YUPEKACHUS B
peiitunre. Tem He MeHee, 3Ta MOJUKIMHHUKA, 3aHUMAIONIAasi BTOPOE MECTO B OOIIEM peHTHHTe
YUpEXKJIEHUH, MOJydnsia caMblii HU3KUN Oalsl B peUTHUHI€ TOTOBHOCTH padoTaTh C JIOABMH CO
CHeHaIbHBIMU MOTPEOHOCTSIMH, ITOCKOJIBKY HE OTBEUAET OCTAIbHBIM TPEOOBaHUS, 3aT0KEHHBIM
B KpuTepusax HezaBucuMoU oneHkU. [Tonukimuuka Nel MBY3 "T'oponckas nonukinHuka Ne7"
TaKXe He OTBEYaeT Jake ’TUM MUHHMMAJIbHBIM TpeOOBaHUAM (HEe 000py0BaHa J1aXke MaHyCOM).

Haubonee mnpucnocoOneHa g npueMa MajlOMOOWJIBHBIX JIMIl CO CIELUAIbHBIMU
notpebHocTsaMH nonukinrHuKa Ne3 MBVY3 "T'oponckas kinHudeckas noiaukiauHuka Ne 4", oHa
ABJIIETCS JIMJEPOM M B OOLIEM pedTHHre. JTa MOJMKIMHUKA - €IMHCTBEHHas M3 Bcex 9
YUpEXKJIEHUH, BHYTPEHHHUE MTOMEIIEHNS KOTOPOH MPUCIIOCOOIEHBI AJIs pUeMa MaJOMOOMIIBHBIX
TPy HACETIECHHUS.

PedTHHT OILl€HKH IZ[06]_‘)O)Ke.l'laTe.]'l]:HOCTI/I NMepCcoHa/ia YIpeKAeHUA 31PpaBOOXPAHECHHUA.

Jlns cocraBneHus: peTuHra 100poKenaTeIbHOCTH UCTIOIb30BAINCH CIETYIONINE KPUTEPHUHU:
v' Co0uroieHre NPUBATHOCTU Ha ITpueMe (B KaOMHET He BXOJUJIM IIOCTOPOHHHUE);
v' Cny4au pasrialnieHueM TPETHUM JIHIAM MEAMIMHCKON nH(opMaluy o maruedre (0e3
corjiacusi MalyenTa) B TaHHOM yYUPeKICHUU?;
v OueHKa OTHOILIEHHS K MAllMEHTaM Bpauel yupexaeHus?
v" OreHrBaeTe OTHOIICHUE K MAIIMEHTaM CPEIHETO MEeANepcoHaa (Meacectep)
yupexaeHus?
v OueHuBaeTe K marueHTaM 00CTyKUBAOIIEro epcoHaa (yoopIuI) yapexacHus?
Huarpamma 5. PeWTuHr oOneHkd  J0OpOKeNaTeIbHOCTH  TMEpPCOHANa  YUPEKICHUS
3/IpaBOOXpaHEHUSI.
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0 T T T T T T T T
MonnknnHuka Ne3 Nonuknmuuka Nel  MBY3 «M Ne2»  Monuknmuuka Nol Moamknrnmka Ne3 Monukamiuka Nel MBMY "I Nel" Monuknuumka Nel MonukamuHuka Nel
MBY3 "KM Ne 4"  MBY3 "TKM No5" MBY3 "[OKM No5"  MBY3 "I Nog" MBY3 "I No7" MBY3 "M Ne12" MBY3 "TKM No1"

OTHolIeHHE Bpaya M MEIMIIMHCKOTO MEepCOoHala K MAlMeHTY OIICHUBAETCS BO BCEX
YUPEXKIECHUAX KaK J0OpoxkelaTeNnbHOe, 0COOCHHO BBICOKO OIEHWIN CIENUaIUCTOB ['opoackoi
nerckor knnHu4Yeckoi moaukInHUKH Ne 5, TTomukmuamku Nel T'TI Ne7 u Iomukmuauku Nel T'TI
No 12, B stux yupexaeHusx 100% ONpOIIEHHBIX OTMETWIM OTHOLIEHUWE MEIUIIMHCKUX
CIEIHMANIMCTOB K MalMeHTy Kak Ao0poxkenatenbHoe. Co cilydasMu HapylIeHUsS MPUBATHOCTH Ha
npreMe CTATKHBAINCh 25 ompomieHHbIX (M3 90), ocoOeHHO MaccoBO 3Ta TpobiieMa ObuTa
BblsiBiieHa B MBY 3 I[Monuknunuka Nel I'KIT Ne5 (8 u3 10), [Tonuknunuka Ne 1 IKIT Nel (5 u3 10
) u MBY3 «l'oponckas momuknuauka Nely» ropoma Conukamcka (4 u3 10). Co ciydasmu
pasriameHusi TPEeTbUM JIMIAM JIMYHOW MEAMIIMHCKOW HH(pOpMAIMK  CTAJIKUBAIUCh 4
nocetuTenei ydupexxaeHuii (u3 94), 0coOCHHO 3Ty MPoOJIEMy AKICHTHPOBAIM MOCCTUTEIH
[Tommukmuaukn Nel I'KIT NeS u MBVY3 I'opoackoii nonukiauHuky Ne2.

PeldTHHT 110 UTOraM OII€HKH INOCETUTEJ/IAMHU INOJIMK/IMHUK Ka4YeCTBa pa60TbI yqpemaeﬂnﬁ,
HCX0A4 U3 ONIbITa CBOEro BBaHMOAEﬁCTBHﬂ C HUMMU.

Kpurepun, ucrnonb3yembie Ipu  MAIUEHTAMH TTOJINKIIHHK.
Oyenka cpoxos npedocmasienus yciyeu (00CmynHocmu)
v Cpok OHIaHus 110 3aMiCH (POMEKYTOK BPEMEHH MEK/Ty 3aMUCHI0 U TPUEMOM);
v" OreHKa HACKOJIBKO JIETKO 3aIUCAThCS Ha TIPUEM.
Oyenka cpokoe npedocmasieHus yciyeu
v" CKoOJIbKO BpeMeHHU BbI TIpoBesy B 0Yepe/iu B OKUIAHUH TIPUEMa K CIICIHAIUCTY (B
MUHYTax);
v CKOJIbKO BpEMEHH, KaK MPaBHIO, BBl TpaThTe B OUepe/In Ha MPUEM K CBOEMY
y4acTKOBOMY Bpauy? (B MUHYTax)
v CKOJIbKO BpeMeHH Bbl HaXOIMIKMCh Ha PUEME y CrienuaincTa (B MUHYTax);
Hobpoowcenamenvrocmeo
v' OreHKa 100pOKeIaTeIbHOCTH Bpaya K MAIUCHTY
Ionamnocms u docmynnocmo
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v OleHKa MOHATHOCTH OOBSCHEHHS BPAUOM JIHarHo3a.

v CMor 1 Bpa4 OTBETHTH HA BCE BONPOCHI HAI[MEHTA
Cobarodenue npas

v Co0J10/ieHie TIPUBATHOCTH Ha IIPHEME;

\

CnydastMu yTpaThl MEIMIIMHCKUX JIOKYMEHTOB MALUEHTA B IAHHOM YUPEXICHUU

v Ciyuau pasrialieHHeM TPETHUM JIMLAM MEIUIUHCKOM HH(popManuu o nanuenTe (63
COTJIacHs MAllUEeHTA) B JAHHOM YUPEKICHUN
Y0osnemesopeHHOCMb Kayecmeom MedUYUHCKO20 06CayHusaHuUs

v OlgeHKa yI0BJIETBOPEHHOCTH MALMEHTA KAUECTBOM O0CIIyKMBaHMS.

Juarpamma 6. PeHTHHI OlLleHKa MOCETUTENSMHU MOJMKIMHUK KayecTBa pabOThl YUPEKACHUH,

HCXO0as U3 OIIbITa CBOCTO BSaHMOHCﬁCTBHﬂ C HUMH

7 *
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¥ 6mecto ¥ 6mecto

4 4 4 mecro
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1 ¥ L mecto

MonvkauHuKka Ne3  MoAMKAMHUKA No1  MBY3 «ITIN92»  TIONWMKAMHKKA No1  TTOAMKAMHUKA No3  TIONMKAMHUKA Nel  MBMY "TTINe1"  MoaukAuHuKa N1 TTONUKNMHK
MEY3 "TKM Ne 4" MBY3 "TKI Ne5" MBY3 "TAKM NeS"  MBY3 "Il Ne9" MBY3 "Il Ne7" MEBY3 "Ml Ne12"  MBY3 "TKN

Kka Nol
No1"

B uenom OIIPOIICHHBIC TIMOCCTUTCIIM OLCHUBACMBIX yqpexcz[eHI/Iﬁ 3ApPaBOOXPAHCHUSA

YAOBJICTBOPCHBI KAa4YCCTBOM MCIUIHUHCKOI'O O6C.TIy)KI/IBaHI/I}I. PecnnonaeHThI YKasajiu,

4qTo

opraHu3alnusa 3alvcCyu Ha IPUCM B HECJIOM ABJISCTCSHA HpHCMHeMOﬁ — 3anMcarTrbCa JICTKO HIIH

npuemiiemo. CpenHuil Cpok 3amucH (BPEMEHHOM HPOMEXYTOK MEXAY IHEM 3allUCH U JTHEM

npuema) coctaBisier 4,8 gHs. CaMblii MalleHBKHMW CpPOK OXKHJAHWS TIpHeMa BBISBICH B
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[Tomukmuauke Ne 1 MBY3 I'KIT Ne 5 u cocraBnser 1,6 mHei, caMblii JOJTHH CPOK 3aIlucH
BoisiBiieH B MBY 3 I'oposckas nonukiannauka Ne2 u coctaBiisieT 9 aHeH.

CpenHee BpeMms, KOTOPOE ONPOIICHHBIE NMPOBOJAT B OUEPEASIX B OXHMIAHUU IpHUEMa
crienmanicta’, cocTaBisieT 24 MEHYTBI, CAMOE KOPOTKOE BPEMsI OKHIAHHS B OYCPEIH BBISBICHO
cpeau nocerutened [lomuxmuauku Nel I'TI Ne7 um cocraBnser 14,5 mMuHyT, camoe 1oJroe
OKHJaHue npuemMa HabJrogaeTcs, Mo MHEHUIO omnpouieHHbx, B MBY3 ['opoackas nonukiInHuKa
No2 u cocraBnsier 42 MUHYTHI.

Cpennee BpeMsl 0KUJAaHUS TIpUEMa K y4aCTKOBOMY TepareBTy COCTaBisieT 24,5 MUHYTHI,
caMO€ KOpOTKO€ Bpemsi oxkuaaHus B odepeau BbIsiBIeHO B [lomuknuauke Nel [T Ne7 u
cocraBnsieT 15 MUHYT, camoe A0dTOoe OXHIaHue npuema HaOmomaercs B MBY3 T'opoackas
nonuknuHuka Ne2 wu cocraBusier 42 wmuHyThl.  CpenHsst MPOAODKUTEIBHOCTh IpHEMa
CHEIUAJINCTOM YUYPEXKACHHUSI COCTaBIseT 15 MHUHYT, camblii HENPOJOJKUTENIBbHBI IpUeM
ocymectBisiercss B MBY3 T'opoxackas monmukimauka Ne2 u cocraBisier 11 MuHyT, camblid
npoaoIDKUTENbHBIN preM BoisBieH B [Tomuknnnuke Ne3 I'KIT Ne4 u cocraBiser 21 MunyTy.

OTHoleHne Bpaya U MEAMIIMHCKOTO MEpPCOHANa K MalUeHTy OLIEHWBAETCS MallueHTaMu
BO BCEX YUpEXKICHHIX Kak nobOposkenarenbHoe. OcobeHHo ornuuarotcs [opoackas getckas
knuHndeckas noaukiauauka Ne 5, [Tonuknmamka Nel I'TI No7 u IHomukauamka Nel I'TTI Ne 12. B
atux ydpexacHusx 100% ONpomEeHHBIX OTMETHJIH JOOPOKEIATeIIbHOCTh MEAUITMHCKIX
cnenuanuctoB. OObACHEHHsS] Bpava OIICHWBAIOTCS KaK IOJHOCTHIO IMOHATHBIE WJIH B IEJIOM
noHsiTHbie. Ocobenno orTnuumwinck [lomukmuauka Nel T'TI Ne7 u MBMY Tlomuknuauka Nel
ropoga Commkamcka, rae 100 % oONpOIIEHHBIX OTMETHJIM BBICOKYIO CTEIEHb MOHSATHOCTH
o0bsicHeHuil Bpaueil. 13 90 ompoieHHBIX MOCETUTENeH yIpeKACHU 5 OTBETUIIN, YTO Bpad He
CMOT OTBETHUTB Ha BCE MHTEPECYIOIINE BOIPOCH B cilenyromux yupexaeHusx: MbY3 I'opoackas
nonukiauHuka Ne2, MBMY T'oponckas nonmuknuauka Nel ropona Conukamcka, [lonuknnanka
Nel T'TT Nel2, TTonuknuanka Nel T'KIT Nel.

Co ciydasMu HapyleHUs IPUBAaTHOCTH Ha INpueMe (IIOCTOPOHHHE JIOAM 3aXOASAT B
KaOMHET B TOT MOMEHT , KOT/Ia TaM HAaXOJUTCS TMAIMEeHT) CTaJKUBAINCH 25 OMpOIIEHHBIX (U3
90), ocobenHo MaccoBo 3ta mpobiema Obita BhIsBIcHa B MBY3 IMomukmmanka Nel T'KIT Ne5
(80% pecnonneHToB U3 JaHHOW moNUKIMHUKK), [lomukmuamka Ne 1 T'KIT Nel (50%
PECHOHJIEHTOB W3 JaHHOW NoMuKIMHUKU) U MBY3 «loponckas nmonukivHuka Nely» ropona
Conukamcka (40% pecroHICHTOB JaHHOH MOJUKINHUKH).

ITo cinoBam 12 onpomeHHbIX nmocetuteneidl (u3 90), OHM CTAJKMBAIKMCH CO CIy4asMU
yTpaTbl MEAULIMHCKUX JIOKYMEHTOB YupexaeHueM. OCOOEHHO OCTpO JaHHYI Mpobiemy
ormetmiin nocerurenu MBMY «opoackas nonukimHuka Nel» ropoma Conmkamcka, Te
MOJIOBUHA OIPOILIEHHBIX PECMOHAECHTOB CTAJKMBAJIACh CO CIydasMU YTpaThl TOKyMeHTOB. Co
CIIy4asiMM pasrjallieHuss TPEThbUM JIMIAaM JIMYHONW MEIUIIMHCKOM MH(pOpMAIMK CTaJKUBaIUChH 4
noceTuTeael ydupexacHuii (u3 94), cpenu stux yupexacHuit [lomukmuanka Nel T'KIT Ne5 u
MBY3 I'oponckas nonuknuHuKa Ne2.

1
Brraucsmocs kak cpeaHee apI/I(‘I)MeTI/I‘{CCKOC JJIMHBI BDEMEHHBIX OTPE3KOB, HA3BIBAEMBIX PCCIOHACHTAMM, JIA
KaXKI0# TTOTMKIHHUKH.
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XapakTepucTUKAa  MOJIOKEHHMS] B PeWTHHre OTAeJbHBIX  aMOyJaTOPHO-
NOJIMKJIMHUYECKUX Y4Ype:KIeHUI.

CoBOKyNHBIE PEUTHHTM KadyecTBa pabOTHl B paspe3e yUpekICHUH IpeACTaBICHbl Ha
cienyrolieM rpaduke.

Huarpamma  Ne7.  CoBOKyHHBIE  PEWTHMHTHM  KadecTBa  paboOTBl  YUpEeKIACHUN
3/1paBOOXPaHEHUS.

=
=]

== TOJTMKNMHMKA Ne 3 TKI Ne 4

== MBY3 KM Ne 5, MoAuKAWHWKa
Ne 1

== MBY3 "TopogcKkan noAUKAUHKKA
Ne 2"

lopoacKkas AecTKas KAMHUYecKan
NOAWMKAKMHHKWKA N2 5

st [lONMKNKMHHKKA N23 [K[T Ne9
ropoga lNepmu

o R N V= B =N ¥ B o) BN B o's U

Kauectso OueHra Kauectso PesynbTaTel onpoca = [lOAMKAMHHKKa Ne1 [T1 Ne7
TenedoHHOTO GnaroycTpoiictea  MHGOPMALMOHHORM

KOHCYAbTMPOBaHMA cpensl
e [ CONMKaMCK, MBMY
"TopoacKas noaukauHuka Ne 1"

MonukamHuka Nel, ' Nel2

MonuknmHmka Nel KM Nel

NosuknuHuka Ne3 MBY3 ""opojckas kiinHu4eckas moaukiInHuka Ne 4"

B o0miem peliTuHre kauecTBa pabOThl YUpEKICHUN 3IpaBOOXpaHEHUs 3aHUMAeT 1 MecTo.
Juarpamma Ne8.CoBOKyIHBIN peHTHHT KauecTBa paboThl nonukiInHUkH Ne3 MBY3 "T"oponckas
KJIMHUYecKast MoIuKiInHuKa Ne 4"
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IIo ypoBHIO KOMd)ODTHOCTI/I YCJIOBUM IPEAOCTABIICHUS YCIYI YUPEKICHUE 3aHMMAaeT 1
MECTO B PESUTHHTE. HOJ’IO)KI/ITCJ'IBHYIO OLICHKY ITOJIYYHJIO BHCHIIHECC 6HaFOYCTpOﬁCTBO — YHCTOTa
BOKPYT 31aHUA, HAJINYUEC OCBCIHICHUS, HAJIMINC aBTOMOOMIILHOM ITIapKOBKH, O60py,I[OBaHI/Ie BXO4a

B IOJIMKJIMHUKY CIEIUAITBHBIMU TPHUCIIOCOOICHUSIMH ISl MAJIOMOOWIBHBIX TPYIIT HACEICHHUS
(mangycel U mOpy4yHH). Takke 10 OONBIIMHCTBY MapaMeTPOB IMOJOKUTEIbHYIO OILICHKY
MOJTyYMJIO BHYTPEHHEE O0JaroyCcTpoHCTBO: €CTh JH(T, YPHBI JUISI MYCOpa, YCIIOBUS JUIS
3aIOJTHCHHS IOCETHTEIISIMU JIOKYMEHTOB, pad0TaeT TyaseT, pa3esIbHbIN ISl MY»KYWH U KCHIIUH
¢ Tabnuukod Ha naBepu. OMHAKO, MMEIOTCS 3aMeuaHusi K BHYTPEHHEMY OIaroycTpoiCTBY —
TyaJleTHbIe KOMHAThl He 00eCIledeHbl MpeMeTaMHi THTHeHbl — HEeT MblIa, TyaJleTHOW Oymard,
OyMaXHBIX TOJIOTEHEl. TyaneThl, Kak U BO BCEX MPOYUX YUPEKACHUAX, HE 00OpYIOBaHBI
CIIelNaIbHONM KaOMHKOM JISI HHBAJIUIOB.

Tepputopusi MOJUKIMHUKKA OYEHb YHUCTas W YXOXKEHHAs, OJHAKO, CaMO YUYPEKICHUE
HY)XJIaeTcsd B KOCMETHYecKOoM peMoHTe. Kpacka, mokpwiBaromasi JOM BBHII[BENA, U HUMEIOTCS
CKOJIBI BOKPYT BCETO 3/IaHHS.

Yupexaenne HaxOAUTCs Ha 2 MECTE€ 10 KavyeCcTBY OYHBIX (hopM HMHOOPMAIIMOHHON

OTKPBITOCTH M JOCTYNHOCTH YYPEXJICHUH 3/paBooxpaHeHus. Ha nHpopMannoHHOM cTeHze
npejcTaBieHa Bcs MH(pOpMaIMs KpoMe BBIMUCKU U3 3akoHa «O TeppUTOpUAIBbHOM MporpaMmme
roCyJapCTBEHHBIX MapaHTUH OecIIaTHOro OKa3zaHUs HaceneHuto [lepMckoro kpas MeAUIUHCKON
nomotu Ha 2013 rog» o nepeuHe OecriaTHBIX ycayr. YacTe HHPOPMALIMU UMEETCs TOJIBKO Ha 2
3Taxke (0 CTPaxXOBBIX KOMITAHMSIX ).

Kpome 3toro, kak v B OOJBIIMHCTBE YUPEXKICHUU, B MOJUKIMHHKE OTCYTCTBOBAJIU
yKa3aTelll Ha MECTOIOJIOKEHHUE rapaepoda U Tyanera.

Bcio HeoOxoauMyro MHGOpPMAIUI0O MOKHO Y3HAaTh B PETUCTpaType, IZie MOCTOSHHO
OpUHUMAIOT 2 crneuuanucra. Taxke HHOpPMALMIO MOXHO Yy3HAaThb W3 HMH(DOPMAMOHHBIX
CTEH/IOB, OJIHAKO OHM paCIOJIOKEHBbl B PA3HBIX MOMEHICHUSX MOJUKINHUKU, YTO HE OYECHb
y1o0HO Ui moceTuTenel. B yupexxaeHnn umeercst 6eryimas 3J1eKTpoHHast CTPOKa.

KauecTBo 3204HBIX (hOPM KOHCYJIBTHPOBaHHS (KOHCYJIETUPOBAHUS MO Tene(OHY)MOKHO
OLIEHUTHh KaK Xopollee, B O0IIeM peHTHHIre MO 3TOMY MapaMeTpy YUpexJeHHe 3aHumaer |

MecTo. MccnenoBarento B X0j/€ MPOBEACHUS NOTPEOUTENBCKUX IKCIEPUMEHTOB («KOHTPOJIbHAS
3aKyIlKa) YyAajJoch 3amucaTrhcsi Ha TpPUEM C MEpPBOro 3BOHKA B PErHCTpaTypy, Ha 3aluch

noTpedoBaIoCh 3aTPaTuTh OKoJ0 3 MUHYT. COTPYIHUK YUPEKIEHHUS pa3roBapuBaj JOCTaTOUHO
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BEXKJIMBO M YBAKHUTEJIBHO, HO B HayaJie pa3roBopa He MPEJICTABUIICA - HE Ha3BaJl yUpEKICHHUE,
®UO u gomkHOoCTh. Odepenb B PETUCTPATypy HAa MOMEHT IMPOBEICHUS MOTPEOUTEIHCKOTO
HKCIEPUMEHTa OTCYTCTBOBaJIA, paboTaslo 2 OKHA U3 3.

B peliTuHTe, COCTAaBICHHOM IO Ppe3yJbTAaTaM oONpoca TOCETHTCICH VUPCSIKICHHS
yupexaeHue 3anumaeT 4 mecto. Bce onmpolieHHbIe OTMETHIIN, YTO YJOBJIETBOPEHBI Kau€CTBOM

MEIUIUHCKOro oOciyxuBaHus. OIpOIIEHHbIE TOCETUTENH YUYPEXKAEHUS YKa3aiah, 4YTO
OpraHu3anysl 3alMcu Ha IPHUEM B LIEJIOM SBIISETCS NPUEMIIEMOM — 3alucarbCsi JOCTATOYHO
nerko. CpeHui BpeMEHHOH MPOMEXYTOK MEXAY JHEM 3allMCU U JHEM NpUeMa cocTaBiser 1
Henento (0T 5 1o 8 mHel).

Cpennee BpeMms, KOTOPOE ONPOIICHHBIE MPOBOJAT B OUEPEASIX B OXKHUIAHUU IpHUEMa
cnenuanucra, cocrasiseT 20 MuHyT (0T 15 10 30 MUHYT), HAa IPUEM K Y4aCTKOBOMY TEpPAIIEBTY
— 22 munythl (o1 10 o 30 mMunyt). CpeaHss NpoIOJDKUTENBHOCTh IIpUeMa cocTaBiser 21
MUHYTY (0T 15 10 25 MUHYT).

OTHomleHWe Bpaya K TalMEHTY OLICHHMBAaeTCs B  IIOJIOBUHE CIy4yaeB  Kak
N00OposKenaTebHOe, B MOJOBUHE — Kak Oe3paznuuHoe. OObsCHEHHs Bpaya OLCHMBAIOTCS Kak
HOJHOCTBIO MOHATHBIE WX B 1I€JIOM HOHSATHBIE.

OmnpoleHHbIe MOCETUTENN HE CTAJKUBAIMCh CO CIydasMHU HAapyLIeHHs MPUBATHOCTU U
pasriameHusl NepCcOHANbHON MH(POPMAIMU TPETHUM JIMIAM, OAMH W3 JIECSATH OIPOIICHHBIX
yKazajl, YTO CTAIKUBAJICS C yTepell YUpexACHUEM €ro MEANIIMHCKUX JOKYMEHTOB.

[Monukaunuka Nel MBY3 "T'opoackasi KJIMHMYecKasi OJUKJIUHUKA NoS"

B o0miem peliTuHre kauecTBa paboThl YUpEKICHUH 3/IpaBOOXPAHEHHSI 3aHUMAET 2 MECTO.
Juarpamma Ne9.CoBokymnHbIN peHTHHT KauecTBa paboThl monukianHUku Nel MBY3 "T'oponckas
KJIMHUYECKasl MONMUKIMHAKA Ne5"

MBY3 NMNonnknnHuka Nel KM Nes

MecTo B peTUHre
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aHue am | uMs | ums nets
bopT | HHaA nepc| UHG | Hue am
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doHy HKA b

e M EBY3 MoauknmnHmuKa Nel MKl
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ITo ypoBHIO KOM(OPTHOCTH YCIOBUH MPETOCTABICHUS YCIYI YUpexKJEHHE 3aHUMaeT 3
MecTo B peiitunre. [Ipu oreHke yupekAeHUs ObUIM OTMEUYEHBI YUCTOTA BOKPYT YUPEKICHUS U

HaJln4yue ocBelleHus. HeraTuBHO OBIJIO OLIEHEHO OTCYTCTBHE aBTOMOOMIBHOM MapKOBKH.
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BHyTpenHee 0maroycTpoiCTBO OBUIO OLIEHEHO IOJIOKUTEIBHO TOJIBKO IO IOJOBHHE
[IapaMeTpPOB - €CThb B HAJIWYMM YPHBI JJISI MycCOpa, YCIOBHS JUIsl 3allOJIHEHUS IMOCETUTENSIMU
JOKYMEHTOB, paboTaet Tyasner. OJHaKo, UMEIOTCSA 3aME€YaHHs K BHYTPEHHEMY 0JIaroycTpOHCTBY
— TyaJIeTHbIE KOMHATBl HE 00ECIIEYeHbI MMPEeIMETaMU TUTHEHbI: HET MbUIA, TyaJeTHOW Oymaru,
OyMaKHBIX MOJIOTeHel. TyaneTsl He 000pYAOBaHbI CIIEUATBHON KaOMHKON /JIs1 HHBAJIHJIOB.

YupexxaeHne HaxOAUTCs Ha OJHOM U3 1-X MeCT 10 O4YHbIX ()OPM KAayecTBY OUHBIX (HopMm
uHGOpMHUpOBaHUA noceTutenell yupexxaenus. Ha nHpopManmoHHOM CTEHJEe MpeICTaBlIeHa BCs
HeoOxonumas uHpopmauusa. K dyuciay HEZOCTaTKOB OTHOCUTCS, Kak MU B OOJBIIMHCTBE

YUPEXKAECHUH, OTCYTCTBHE yKa3aTeled Ha MECTOIOJIoKeHHe rapaepoda m tyanera. Ha MomeHT
NPOBEICHUS MOTPEOUTENBCKON 3KCIEepTU3bl paboTano 3 OKHa perucTpaTrypbl U3 4-X, odepenb
OTCYTCTBOBAJIA.

Ha wuHpOpMannoHHOM CTeHAE B TNOJHMKIMHHUKE pPa3MEIICHO OOBSIBICHUE, KOTOPOE
yKa3bIBa€T Ha BBEJICHHUE JIOTIOJHUTEILHBIX OTPAaHHMUYCHHUN JUIS MOTyYSHUS MEAMINHCKUX YCIYT:
"OOpartuBiIecs B NOJMKINHUKY 00s13aHbI UMETh IIPU cebe: CTpaxoBOM MoJuc, Guirooporpaduio
3a TEKyIIUH roJi, )KeHIIMHAM - OCMOTp THMHeKoJjora, juua ctapiie 40 jeT TODKHBI IMPONTH
TOHOMETPHUIO".

KauecTBo 320uHbIX (HOpM KOHCYIBTHPOBaHHS ( KOHCYJITHPOBAaHHENO TeseOHY)MOKHO

OLICHUTH KaK MpPHEMJIEMOE, B OOIIEM PEHUTUHIE 110 STOMY IapaMeTpy YUYPEKIEHHE 3aHUMaeT 3

mecto. [loceTtuTento B xo/ie MPOBENEHUS MOTPEOUTEIHCKUX IKCIEPUMEHTOB «KOHTPOJIBHBIX
3aKyINoK» HE YAAJOCh 3alHcaTbcs Ha IPUEM C IEPBOro pasza, eMy MoTpeboBajloCh clenarb 3
3BOHKA M 3aTpaTUTh OKOJIO 7 MUHYT. COTPYIHUKH YUPEKICHUS Pa3rOBAPUBAIIUA JOCTATOYHO
BEKJIMBO U YBAXKUTEIbHO. B Hauane pa3roBopa COTpyIHHUKM HE MPEICTABISIUCH - HE Ha3BaJIU
yupexaenue, 1O u 1omKHOCTb.

B peiiTuHre, COCTABACHHOM IO pe3yiabTaTaM OIpoca IIOCETUTEACH VIPEKIACHMS
yUIpexKJIcHHE 3aHuMaceT 6 MecTo. Bee PECIIOHACHTBI OTMCTUJIN, YTO YAOBJICTBOPCHBI KAa4YC€CTBOM

MEAMIIMHCKOTO OO0CITYKMBaHHSA, HO OHO MOTIJI0 ObITh M jydmie. Oco00 BBICOKO IMOCETHTETU
OTMETUJIM YAOBJIETBOPEHHOCTh IMpoleaypoi 3amucu Ha npueMm. CpeaHuil Ccpok 3amucu
(BpeMeHHOI MPOMEXYTOK MEXIy THEM 3alliCU U JHEM mpuema) cocrtasiseT 2 aHs (oT 3 1o 5
nHei). ToapKOo OJTMH pEeCIOHIEHT OTMETHIL, YTO OXuAal npuemMa 10 nHel.

Cpennee BpeMs OKuJaHUs B odepenu coctaBigeT 19 MuHyT (10 40 MHUHYT MakCUMyM).
OpnHako ONpOIIEHHBIE OTMETWJIM, YTO BpPEMS OXHUAAHHUA B OUEPEIU K CBOEMY YYaCTKOBOMY
TepamneBTy cocTaBisieT 29 MuHyT (0T 5 10 50 MHUHYT).

CpenHee BpeMs pueMa CIEHUAINCTOM yupekaeHus cocrasiser 14 munyt (ot 10 no 30
MUHYT), 4YTO SIBJISETCS CpPEAHUM IIOKa3aTeleM Cpedu BCEX ONPOIICHHBIX IOCETUTeNe
YUPEKIAEHUHN 31paBOOXPAHEHUS.

OTHoleHne Bpaya K MAlUEHTy U JAPYTUX COTPYIHUKOB YUPEKIEHHUS OLIEHHWBAETCS BO
BCEX Ciydasx Kak goOpoxenarenbHoe. OOBSICHEHHS Bpaya OLCHMBAIOTCS KakK IOJHOCTBIO
MIOHSITHBIE WJIU B 1IEJIOM ITOHSTHBIE.

JIBoe U3 JecSITH OMPOLIECHHBIX OTMETHUJIM HecOONIo/IeHHe NMPUBATHOCTH Ha mpueme (B
KaOMHET BO BpeMs IpHeMa BXOAWIM TNOCTOPOHHHUE). /JIBa yenmoBeka MOXKAJIOBAJIUCh Ha
pasriameHue WHGOpMANMKM TPeThbUM JIMIIaM, OJMH YeJOBEK CTAJKUBAJCSI C yTepen
MEAMIMHCKUX JOKYMEHTOB B YUpPEXKICHUU.

B xoze onpoca nanueHTs! y4pexJeHUs 03BYUHIIN CIEAYIOIINE OXKETaH s
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1. YcTpanuths mpoOsieMbl, CBSI3aHHBIE C OTKa30M KOMITHIOTEPHOW TEXHWUKHU W BBI3BAHHOW ITHM
3aJEPKKOK;

2. YBenuuuTs Bpems npuema ¢ 15 munyt no 20;

3. IToBbIIaTh KOMIIETEHTHOCTh MEAUIIMHCKOTO [IEPCOHAIA;

4. YMeHpUIMTH Harpy3ky Ha TEpaleBTOB B BHJAE OCMOTPOB, MPOCIYIIMBAHUW MU JPYrHX
M30BITOYHBIX MTPOLIETYDP, KOTOPHIE BCE PaBHO HE COOIIOIAOTCS.

MBY3 «I'opoackas Iomukannuka Ne2y
B o6miem pelitunre kauecTBa pabOThl YUPEKACHUN 3IpaBOOXPAHEHUS 3aHUMAET 3 MECTO.

Juarpamma Nel0.CoBokymnHbIi pedTHHT KauecTBa pabotel MBY3 «l"opoackas [loauknnanka
No2y
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1o vpoBHIO KOM(OPTHOCTH VCIIOBHH IIPEIOCTABIECHUS VCIVI VUPEKICHUE 3aHUMAET 2
MecTo B pelTuHre. IlonukIMHMKA HaXOAUTCA B AEBATHUATAXKHOM 31aHUU. [l0JIOKUTENTBHYIO

OIICHKY TIOJyYWJIO BHEIIHEEe OJIArOYCTPOHCTBO — YHCTOTa BOKPYT YUYPEIKICHHS, HATHUNC
OCBCILICHUS, HAMYME aBTOMOOWIBHOW TAapKOBKH (OJHAKO HET O0003HA4YeHHS MapKOBKH),
o0opysoBaHWe BXOJa B  TMOJUKIMHUKY  CHENHATBHBIMH  TMPUCTOCOOICHUSAMH s
MaJIOMOOUIIBHBIX TPYNI HaceleHus (MaHAYChl W MOPY4YHH). MIMeeTcs 3HaK MEIeXOJIHOTO
nepexoa.

Taxxke 1m0 OOJILITUHCTBY MapaMeTPOB IMOJIOKHUTEIBHYIO OICHKY IMOJIYYHJIO BHYTpEHHEE
0J1aroycTpoMCcTBO: €cTh TU(PT (CTapass MOAECIb), YPHBI, YCIOBUS ISl 3aMIOJIHEHHS TOCETUTEISIMU
JOKYMEHTOB (Kpeciia W CTOJIbI B XOJule Ha | 3Taxke), ecTb MecTa Uil CHJIECHUS B OXHUIAHUU
ouepenu. Ha 1 staxke mmeercst 2 TyasneTa, OJMH U3 KOTOPHIX HE pabOTaeT, APyroi Tyaier -
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pa3neNbHBIN TSl MY)KYHH M JKSHIIMH ¢ Ta0MMYKaMu Ha fBepsx. Ha 4 staxe pabotaer emie oauH
Tyajer, OO JUIst My>KYHMH U SKEHIIUH.

HwmeroTcs 3aMedaHusi K BHYTPEHHEMY OJIarOyCTpONCTBY — TyaJjeTHble KOMHAThI HE
o0ecreyeHbl peIMeTaMu TUTHEHBl — HET MblJIa, TyaleTHOW Oymaru, OyMa)KHBIX MOJIOTEHEIl, Ha
1 aTaxe, B ’KEHCKOM TyaJleTe HMECTCsl aBTOMATHUYECKas! CYIIUIIKA.

B yupexaeHuu mnpemycMOTpEeHbI HE BCE HEOOXOAMMBIC YCIOBHS IS MEPEIBIIKCHUS
MaJIOMOOHIIBHBIX IPYII HACCICHHUS - JICCTHUYHBIC MapIK He 000pyI0BaHbI IEPHIAMHU, TYaJICThI
He 000pY/IOBaHbI CHEHUATBLHON KAaOWMHKON Ui MHBaIuI0B. HecoOmrogeHne 3THX mapameTpoB
XapaKTepHO 15l OOJIBIIUHCTBA 00CIICIOBAHHBIX YUPEKICHHUN.

PaGoraer Oyder nns nepconana.

quexc):[eHHe HaxXoauTcCsaA Ha 2 MecTe 1o KaQUueECTBY I/IHd)ODMI/IDOBaHI/ISI HOCETUTEIICH

YUYPCIKACHUSA.
910 CANHCTBCHHOC YUYPCIKIACHHUEC H3 OLCHUBACMBLIX, B KOTOPOM HMCETCA I/IH(bOMaT (¢{0)

CIPAaBOYHBIMU JaHHBIMHM — B HH(OMATE MOKHO MOIY4YUTh HH(OPMAIMIO O HOMEpax KaOMHETOB,
®UO u rpaduxe paboThl Bpaueld MOJUKIMHUKM (B T.4. M IUIATHOrO otaeneHus). Ha
UH(POPMALIMOHHOM CTEHJIe MNpejcTaBieHa Bcsd WHGpopMmanus. TeKcThl 3aKOHOB MPUBOAATCA B
IIOJTHOM BUJIE U B JICHCTBYIOIIEH peJaKIMK, OJHAKO HEKOTOpble (PaKTUUYECKU HEJIOCTYIHBI s
IPOYTEHUsI, TaK KaK pacrojio)keHbl B ofHOM (paiine. Bblaepxkkn o mpaBax MalyeHTa
OoTCyTCTBYIOT. IlepeueHp yyacTkoB OOpMIIEH B BHMJI€ KHUTM Ha CTOJIE PSAAOM C MH(POMATOM.
Ectp nuuensun, uMeeTcss MHGOpManus O MepeyHe HEOOXOIUMBIX AOKYMEHTOB Uil TpHUEMA.
Pa3memiena undopmarus o npaBax OTIENbHBIX KaT€ropuil rpakJaH Ha BHEOUYEPEIHOW IpUEM

naiueHToB. Mmeercs undomar, conepkauuii pexkinamy caiita http:/tass-online.ru/ (caiit onnmaiin
NpoAaXu NpoayKToB U yciyr arenrcrsa UTAP-TACC).

Ha undopmanmoHHBIX CcTE€HJaX OTCYTCTBOBaja HMH@OpMaIMs O HOMepe KaOuHeTa U
rpadguke mpuema crapiied Menacectphl. [lepedeHb aapecoB KOHTPOJIUPYIOIIMX OpTaHHU3aIuN
IIPEJICTaBJIEH B BUJE NPOCTOr0 CIHCKa, O€3 3arojioBKa U yKa3aHHUs Ha BO3MO>KHOCTbh HaIllpaBUTh
oOpaleHre 1M Kanooy.

Kpowme 3toro, kak u B 6onbiMHCTBe YupexaeHuit, B MbY3 "T"oponckas nomukianauka Ne
2" OTCYTCTBOBAJIM yKa3aTelH Ha MECTOIOJIOKEHHUE rapjiepoda U Tyasiera.

Ouepenp B perucTpaTypy Ha MOMEHT HPOBEAEHHUS MOTPEOUTENbCKOIO 3KCIEpUMEHTa
OTCYTCTBOBaJIa, paboTaso 2 OKHA U3 5.

Vkazanne ®MO Bpaua ecTh TOJBKO Ha 4acTU KaOWHETOB, B KOTOPBIX BENETCS IpPHUEM
MTOCETUTEINIEH.

KauecTBO 3204HBIX (OPM KOHCYJIBTHPOBAHMS MOKHO OLIEHUTH Kak MpPHEMJIEMOE, HO B

06H_ICM pCﬁTHHFC 0 3TOMY MHapaMeTpy YYPCIKKACHUC 3aHUMACT OJHO M3 MOCJICAHUX MCCT — 5
M.HOCCTI/ITCHIO B XO0AC TMPOBCACHUA HOTpe6I/ITCJ'IBCKI/IX OKCIICPUMCHTOB HE€ YyAaJlOCh
3aMrcCaThbCs HAa MPHUEM C IIEPBOr'o pa3a, CMy HOTpC6OBaJ'IOCB CACIaThb 3 3BOHKA U 3aTPaTUTb OKOJIO
15 MUHYT. COpr,I[HI/IKI/I YUPCIKACHHUA PAa3roBapuBajivn JOCTATOYHO BCKIIMBO U YBAXKUTCIILHO. B

Hayaje pa3roBopa COTPYIHUKH HE NPEACTAaBISUINCh - HE Ha3Banu yupexnaenue, ®UO wu
noikHOcTh. COTpyaHUIA, HAa3BaB JaTy U BpeMs NpHeMa, MOMHTEPecoBalach, yCTPaUBAIOT JIU
OHH MAallMECHTA.

B pelTuHre, COCTaBIEHHOM IO pe3ynbTaTaM OHpOca HOCETUTENICH YUYPEKICHHS

YUpeXKICHHE 3aHMMaeT S5 mecTo. Bce ONPOIICHHBIC TTOCCTUTCIIN YYPCIKIACHUSA OTMCTUIIA, YTO

Ka4eCTBO MEIMIMHCKOTO OOCTY)KMBAaHUSI SIBJISIETCS  YIOBJIETBOPUTEIBHBIM. PecroHIeHTHI
OLICHWIM YJOBJIETBOPEHHOCTh IPOLEAYPON 3allMCU Ha NPUEM KaK IPUEMIIEMYIO, OJHAKO 3TO
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ABIIIeTCS HauOoJjiee HU3KUM IIOKa3aTeleM Cpeld BCeX YUPEkKACHHM 3apaBooXpaHeHHs (8-€
MecTo B peiitunre). Hapsay ¢ enuHON cUCTEMOM 3aluCH Ha MPUEM B MOJIMKIMHUKE JTEHCTBYET
«kuBasi ouepenb». CpelHHM CPOK 3amucH (BPEMEHHOM MPOMEXKYTOK MEXAY JHEM 3alKucH U
JTHEM TIpueMa) coctaiisget 9 aueit (ot 2 no 14 nueit).

Cpennee Bpemsi OkuJlaHus B ouepeau coctapisieT 42 MuHyThl (0T 15 10 90 munyt). Ilo
3TOMY MOKAa3aTelI0 YUpexkIeHNEe 3aHUMaeT caMoe HU3Koe MecTO B peitunre (9-¢ mecto). Bpems
OKUJAHUS B OYepear K CBOEMY YYacTKOBOMY TEpameBTy TakKe cocTaBiseT 42 MUHYTHI (OT 15
10 90 MuHYyT).

Cpennee BpeMs IpueMa CIEIUATUCTOM YUpexaeHus coctapiser 11 munyT (oT 5 10 20
MUHYT), YTO SIBJISIETCSI CAMBIM KOPOTKHM BPEMEHEM IIPUEMA CPEJIU BCEX YUPEKIACHUI.

OTHolIeHHE Bpaya U APYTUX COTPYAHUKOB K MAllMEHTaM OLICHMBAECTCS BO BCEX CIIydasix
Kak goOpoxkenarenbHoe. OOBSCHEHUS Bpada OIICHUBAIOTCS KaK TMOJHOCTHIO MOHSTHBIC WIU B
1[E€JIOM TOHSATHBIE.

Pecrionnentst (8 u3 10) oTBeTHNIM, YTO Ha MpHEME COOJIOAETCS NMPUBATHOCTH. J[BOoe
MOCETUTENEH CTAIKUBAJIMCh C pas3rialleHueM TPeTbUM JIMLaM JIMYHOW MEAULUHCKON
uH(pOpPMaIIUU U YTPATO TOKYMEHTOB B YUPEKICHHH.

3aMeuyaHus ¥ pEKOMEHIALUU TOCETUTENEH yUpEeKIeHHUs, TIOCTYNUBIIKE B XO€ OIpoca:
l)3anuch OCYIIECTBISICTCA 10 NPHUKPEIUICHUIO CTPaxOBOrO IOJKHCAa K TOJUKIMHHUKE, HE
VUUTBHIBACTCS MHEHHE B BBIOOPE METUITMHCKOTO YUpexkJACHHS (00S3aTENBHO JIOJDKHO OBITh
MIPUKPEIUICHUE, TOJIBKO MTOTOM YK€ 3aIUCh K Bpauy);

2) HarpaBJIeHUE K Bpady-CIEIUATUCTY TOJIBKO MOCJE NMpUeMa y TepamneBTa, Jake He CMOTps Ha
TO, YTO YEJIOBEK y>K€ COCTOHUT Ha y4YeTe Y 3TOTO CIeIHAIUCTa,

3)noxxenanue, 4T00 MEAUIIMHCKUE KapThl ObUIM Ha pyKax, 4TOOBI 32 HUMHU HE XOJWJIN Bpauu;-
yOparts.

4) OTCYTCTBUE MEIUIIMHCKUX CECTEP Y TepareBTOB;

5) cnoxHas TpoleAypa OTKaza OT TONy4eHHUsl JIEKApCTBEHHBIX cpeAcTB(odopMiIeHHE
JIOKYMEHTOB B Pa3HbIX MECTaX);

6) He yperyinupoBaHHas oudepedb K Bpady (OCOOEHHO OIIyIIAeTCs 3UMOM), 3aMuCh HAET IO
tenedoHy, Ha3HAYAIOT TIPUEM, B JCHb U BpPEMs MpUEMa, BHICTPAUBAETCS OUYEPEIb CICAYIOIIUM
00pa3oM: 4eoBeK 1O 3aIMKCH, YEIOBEK ¢ OOJBPHUYHBIM, TAK)KE€ BKIIMHUBAIOTCS B O4€peb T€, KTO
MPOCTO B TOT JI€Hb MpUIlen B O0nbHUILY 03 3amucu (kKuBasi ouepeb);

7) pEMOHT;

Ionukaunuka Nel MBY3 "I'opoackasi nerckasi KIMHU4YecKasi MOJUKJINHUKA NeS"

B o0miem peliTunre kauecTBa pabOThl YUpEeKICHUN 3IpaBOOXpAaHEHHS 3aHUMAET 3 MECTO.

Juarpamma Nell.CoBOKyIHBINA peUTHHT KauecTBa paboThl MOMUKIMHUKY. Nel MBY3
"T'opoackast geTckas KIMHUYEcKasi MOJIUKIMHIKA NeS"

28



ropo,u,cuaﬂ AeTCKaA KIMHN4YecCKaa noJIMKANHUKa
Ne 5
7
g 6
I 5 /\
> 3 / —— e [  \ / S
o 5 / 4 AV
o 1 7/
[=]
G 0
@
= Ronc OueH | Und Mect OTHo |MNoHA 06w, Mect
YAbT ono |Opra Opra as
Ka |opma weH | THoc |Cobn ono
MpoB WTOr | HU3a | HU3a y0,0B
KOM |LMOH wee | Tb | toae uror
aHue am | uma | uMsa nets
bopT | Han nepc |MHbO | HUe am
no Habn | 3anu | npue opeH
HOCT | cpeg, oHan |pmaw, | npas onpo
Tene e | e | ma HOCT
[ a a MK ca
doHy HKA b
— FfopoacKkas aeTcKas
KAMHUYECKan NoAUKAMHKMKA N2 | 1 6 4 3 4 3 1 5 2 5 3
5

Ilo YPOBHIO KOMd)ODTHOCTI/I OpEAOCTABIACHUA YCIYT YYPCKIACHHUE 3aHUMACT 2 MECTO B

peittunre. [1on0XKUTENBPHYIO OIEHKY IMOJIYYMJIO BHEIIHEE OJIarOyCTPOMCTBO — YHUCTOTA BOKPYT
YUpPEXKIIEHUS, HAIUYUE OCBEIIEHUs, O00OpyJOBaHHWE BXOJa B MOJUKIMHHUKY CIEUUATbHBIMU
MPUCTIOCOOTICHUSIMA TSI MajJOMOOMIIBHBIX TPYII HaceleHus (maHmychl W mopyunu). K
OTPUIATENIbHBIM MOMEHTaM MOXXHO OTHECTH OTCYTCTBHE aBTOMOOWIILHOM MAapKOBKH, a TaKkKe
OTCYTCTBHE YCJIOBHUM JUIsi OE30MAaCHOTO OCTaBJEHHUS KOJSICOK (MECT AJii MX KpEIUIeHus) Ha
YIHLE.

[To OoNBIMIMHCTBY mMapaMeTPOB TMOJOKUTEIBHYIO OIEHKY TMOJYyYWUsi0 BHYTpPEHHEE
0J1aroyCTpOMCTBO: €CTh MECTa JJIsi CUICHUS Tepe]] KaOMHeTaMu, TIeJICHAIbHBIC CTOJIBI, YCIOBUS
JUISL 3allOTHEHUS] TIOCETUTENSIMH JIOKYMEHTOB, pa0OTaeT TyaseT, B TyajeTaX €CTb MBbLUIO,
OyMaxHbI€ TIOJIOTEHIIA U TyaJieTHas Oymara.

Opnako, mpu 5TOM 3aPUKCHPOBAHO OTCYTCTBHUE IOCTATOYHOTO KOJMYECTBA YpH Ha
Ka)KIOM dTaxke (10 OJHON Ha KaXXIOM U3 3-X dTaxkeil). B 311aHUU MOTUKIMHUKY BEACTCS PEMOHT,
JAKOKpPAcOYHbIE H3JENUs U MOIOIIME CpPeJACTBAa HAXOAATCSA B CBOOOAHOM JOCTyIe s
MOCETUTENIEN  YYPEKIeHUs, B TOM 4YHCIE JOCTYNHBI Uil nerel. Beaenue mpuema
OCYIIECTBIISIETCS B HEKOM(OPTHBIX YCJIOBHSX: CTPOUTENbHAS THUIb B MECTax OXHIAHUA,
CUJIBHBIH 3amax KpacKu U T.JI.

B yupexaeHnn mpemaycMOTpEHBI HE BCE HEOOXOIMUMBIC YCIIOBUS ISl TEPEIBIKCHUS
MaJIOMOOUIIFHBIX TPYII HACETICHUS - JICCTHUYHBIC MapIlld He 000PYI0BaHbBI MIEPUIIAMH, TyaJIeThl
He 000py/IOBaHbI CleUaIbHOW KaOMHKOW Ui MHBATUAOB (YTO XapaKTepHO sl OONBIIMHCTBA
00CJeI0BaHHBIX YUPEKIACHHI).

YupexacHue HaxXOauTcs Ha 4 MECTe IO KA4eCTBYOUHBIX (opM  MHGOPMUPOBAHUS

moCceTUTeNe yupexaeHus. Ha napopManimoHHOM CTEH/IE OTCYTCTBYET HH(POpPMAIIHS O TIEPEUHE

IUIATHBIX YCAYr M 1€HaX Ha IUIaTHbIE YCIyrd, HeT WHpoOpMaluu O MpaBe oOpamiatscs B
cTpaxoBylo kommnaHuio. Kpome 3Toro, xak u B OONBIIMHCTBE YUYPEKICHHH, B MOIUKIMHHUKE
OTCYTCTBYIOT yKa3aTelld Ha MECTOINOJIOKEeHUE rapaepoda u Tyanerta. Ha cTeHmax yupexaeHUs
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UMeeTCsl peKiiaMa TOBapoB Ui JIeTell KOHKPETHOTO MPOU3BOAMTENS, B BECTHOIOJIE PACTSIHYT
OaHHEp ¢ peKIaMoil cTpaxoBoro GpoHaa.

B yupexneHun, KpoMme perucTpaTypbl BBIIEIEHO CIPAaBOYHOE OKHO, IJI€ MOXHO
NOJYYUTh HEOOXOIMMYI0 HWHPOpPMALMI0O O JCATEIBHOCTH  YUPEKACHUS U TMOPSIKE
[IPEIOCTABIEHUS MEAULIMHCKON TOMOIIIH.

KauecTBO 3204HBIX ()OpM KOHCYJILTHPOBAHMSI MOKHO OLIEHUTh KakK Xopollee, B 00IIeM
peiiTuHre Mo 3TOMy MapamMeTpy yupexkjaeHue 3anumaeT 1 wmecto. [locerurento B xoxe
MPOBEJCHUS MOTPEOUTENBCKUX SKCIIEPUMEHTOB HE YNaloCh 3allMCcaThCsi Ha MPHEM C MEPBOTO
pa3a, emy noTpebOBajIoCh caenarh 2 3BOHKA W 3aTpaTUTh OKoMO 3 MuUHYT. COTpYIHHKH

YUPEXKACHUS Pa3rOBApUBAIM JIOCTATOYHO BEXJIMBO M YBaXXUTEIbHO. B Hawane pasroBopa
COTPYAHUK Ha3BaJl YUPEKJEHHUE, TPU 3TOM He mpencTaBuiicsa — He ykazail @UO u JomKHOCTb.
B peliTiHre yvaoBJIETBOPEHHOCTH PA0OTON YUPEKIEHUs, COCTABIEHHOM [0 DPE3VJbTATAM

OIIpOCa MOCSTUTENICH YUPSHKICHUS, YIPSHKICHUES 3aHUMACT 3 MECTO.

Bce ompoieHHbIe TOCETUTENN YUYPEXKACHUS OTMETUIIM, YTO CKOpEe YAOBIETBOPEHBI
KauyeCTBOM MEIMIIMHCKOTO OOCTy)KMBaHUS. PeCmOHIEHTHl OLEHWIH YJIOBIETBOPEHHOCTH
IpoLeAypol 3amuck Ha MpHeM Kak mpuemiiemyrl. CpeaHuii cpok 3amucu (BpeMEHHOM
MIPOMEKYTOK MEKy THEM 3alMCH U THEM MpueMa) coctaBisieT 5 queit (ot 3 go 10 nueit).

Cpennee Bpemsi oxugaHusi B ouepenu cocrapisier 18,5 munyr (ot 5 mo 30 MunyT).
Bpems oxunanus B ouepeu K CBOEMY y4acTKOBOMY TepaneBTy coctasiseT 17,5 munyt (ot 10
J10 25 MUHYT).

Cpennee Bpemsi MpueMa CIENUAIMCTOM yUpexaeHus coctasisier 18,5 munyt (ot 15 no
25 MUHHYT), 4YTO SBISETCS CaMbIM TPOJOJDKUTEIBHBIM BpEMEHEM IIpHeMa Cpelud BCex
YUpEeXJIEHUH. DTO CBSI3aHO, CKOpPEE BCEro, C TEM, YTO OCHOBHBIMU MAI[UEHTAMH YUPEKIICHUS
ABIISIOTCS MaJIeHbKUE JIETH.

OTHolleHNe Bpaya K MAlMEHTy W JAPYTUX COTPYJHUKOB YUPEKIEHHUS OLICHHWBAETCS BO
BCEX clydasx Kak JoOposkenarenbHoe. OOBICHEHHs Bpaya OILIGHHWBAIOTCS KaK MOJHOCTHIO
MOHSITHBIC WJTH B TCJIOM ITOHSTHBIC.

Bce pecrioHIeHTBI OTBETHITH, UTO HH Pa3y HE CTATKUBAIKNCH C HAPYIIICHHEM MPUBATHOCTH
Ha mipreMe. OUH TTOCETUTENICH YUPEKICHUS 3asIBUII, UTO CTATKUBAJICS C YTPATOW METUITUHCKUAX
JIOKYMEHTOB.

B xozme ompoca manueHTsl yupeskJIeHHs] 03ByUMBAIU MOKEIaHUs BBIIEIUTH 0€30MacHOe
MECTO [UJIsi XpaHEHUs KOJSCOK, a TaKKe BBICKA3bIBAIM HEJOBOJILCTBO TEM, YTO TpPUEM
MPOUCXOIUT BO BPEMsI PEMOHTA.

IHonukaunuka Ne3 MbY3 "I'opoackasi motukjanHuka Ne9",

B o0miem peliTunre kauecTBa pabOThl YUpexKICHUN 3IpaBOOXpaHEHMs 3aHUMAET 4 MecTo.
Juarpamma Nel?2.CoBOKyIHBIH peUTHHT KadecTBa padboThl moaukimHUKA Ne3 MBY3
"T'opoackas monukianHuKa Ne9".
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ITo ypoBHKO KOMGOPTHOCTH VCIOBUU MNPUEMA MOCETUTENEH VUPESKICHUE 3aHUMAaeT 3

MecTo B pedTuHre. [10M0XUTeNbHYI0 OIIEHKY TOJIYYHIIO BHEIIHEE 0JaroycTpoicTBO — YHCTOTA
BOKPYT YUPEXKICHHS, HAJTMUUE OCBEUICHHUS, HATMYNE aBTOMOOWIBHOM MapKOBKH, 000pyI0BaHNE

BXOJla B TMOJHUKIMHUKY CIEUUAIbHBIMU MPUCTOCOOICHUSAMH i MaJlOMOOHMIIBHBIX TPYII
HaceneHus (maHaychl U mopyunu). C obenx CTOpoH ynuilsl PenmmHa B paiioHE MOMMKIMHUKH
OTCYTCTBYIOT TPOTYyaphbl, B pe3ylbTaTe MAIUEHTHl BBIHYKIEHBI MOAXOAUTh K MOTUKIMHHUKE IO
0004YMHE TTPOe3Kel YacTu.

BuyTtpennee 6:1aroyctpoicTBO OBLUTO OIIEHEHO MOJOKUTEIHHO MEHEE YeM I10 MOJOBHHE
MapaMeTpoB - €CTh B HAIWUYHH YPHBI JUISI MycOpa, YCJOBHS IS 3allOJIHEHUS MTOCCTHTEISIMU
JIOKYMEHTOB, paboTaeT Tyaner. OqHaKo, UMEIOTCS 3aMEeUaHUs K BHYTPEHHEMY 0J1aroyCTpONCTBY
— TyaJICTHBIC KOMHATBHI HEe O0ECIICUeHBI MPEJIMETaMU THTUEHBI — HET MblJIa, TyaJIeTHOW OyMarw,
OyMa)KHBIX MOJIOTEHEL.

B yupexnaenun npeaycMOTpeHbl HE BCE HEOOXOAMMBIE YCIOBHS AJSl TMEPEIBIKECHUS
MaJOMOOUIIBHBIX TPYIII HACeleHHUsl - TyaleThl He 0OOPYIOBaHbI CIENMATbHOW KaOWHKOW st
WHBAJIUIOB.

Yupexaenne HaxoauTcsd Ha 2 MECTE 110 KadeCcTBY OYHBIX (opM HMHGOOPMUPOBAHUS

nocerutenei yupexkaeHus. Ha mHpopManmoHHOM cTeHJE IMpeacTaBieHa Bcs HeoOxoaumas
uHpopmanua. K yucity BBIABIEHHBIX HEIOCTATKOB MH(OPMUPOBAHMSI OTHOCUTCS OTCYTCTBHUE

uH(popMalMu 0 HoMepe KaOuHeTa U rpaduke MpHema IiIaBHOro Bpaya M CTapuieil MeacecTpsl,
OTCYTCTBUE MH(OPMAIIUK O BO3MOXHOCTH IOJIyUYEHHs] SKCTPEHHOM MEIUIIMHCKOM momomm 6e3
3anucu. OrcyrcrBytoT @O Bpayeil Ha 1BepsiX KaOMHETOB.

IIpy 3TOM NOJOKUTENBHO MOYKHO OLIEHMTh HAJIMYME YyKa3aTelell Ha MECTOIOJIOKEHUE
rapaepo0a u Tyanera.

KayecTBO KOHCYNBTHUpOBaHMS MO TeseOHY MOKHO OLEHHMTh KakK Xopollee, B 00IIeM

pEUTHHTE MO 3TOMY MapaMeTpy YUPEKJAEHUE 3aHMMAeT oHO U3 1-x mecT. [loceTturento B xome
MPOBEJCHUS TOTPEOUTENbCKUX OSKCIIEPUMEHTOB YAAJOCh 3alucaTbcs Ha IMPUEM C IEPBOTO
3BOHKA, Ha 3aIUCh ObLIO 3aTpadeHo okojio 3 MUHYT. COTPYIHUKU YUPEKICHHUS pa3roBapuBaIn

31




JIOCTaTOYHO BEXIJIMBO M YBAXUTEIBHO. B Havane pasroBopa COTpYJHUKH HE MPEICTaBIISUIACH -
He HaszBamu yupexzaeHue, @O u pomkHOCTb. B perucrparype Bcero OAMH CHEUAINCT
3aHMMAETCs IPUEMOM TIOCETHTENEH U BXOIAIMMU TeIe(OHHBIMU 3BOHKAMHU.

B pelTuHre, COCTaBICHHOM II0 PE3YAbTATAM ONPOCA IOCETUTCIEH YYPEKICHUA

yUpeXKICHUE 3aHUMAET 2 MECTO.

Bce omnpomieHHble OTMETHIIM, YTO YJOBJIETBOPEHBI KAau€CTBOM  MEAMIIMHCKOIO
oOciyxuBaHus. PecrioHIeHThl yKa3aiu, YTO 3aliCh Ha MPUEM SIBISIETCS MPOCTON U JOCTYIHOM.
Cpennuii BpeMEHHOM MPOMEKYTOK MEXKTY JTHEM 3alIUCH U THEM MpUeMa cocTaBiisieT 3,5 mHs (OT

2 1o 5 nHen).

CpenHee Bpemsi, KOTOpPOE PECHOHJEHTHI MPOBOAAT B OYEpEAsSX B OXKHUIAHUHU INpUeMa
cnenuanucra, cocrasiser 18 munyt (ot 10 1o 30 MUHYT), HAa IPUEM K Y4aCTKOBOMY TEpPAIIEBTY
— 20 munyT (0T 10 10 30 MuHyT). CpenHsas NpOAOIKUTEIBHOCTD IIPUEMa COCTaBisAeT 13 MUHYT
(ot 5 10 20 MUHYT).

OTHoleHue Bpaya 1 paOOTHUKOB YUPEXKJICHHsS K MAIMEHTaM K MalMeHTy OLIEHUBAETCsS B
OOJNBIIMHCTBE CIyyaeB Kak J0OpoXenaTeabHOe, HEKOTOPble pPECIOHAEHTHl OTBETHIN -
6e3paznuuHoe. OOBACHEHMs Bpaya OLCHMBAIOTCS KaK IOJHOCTBIO MOHSTHBIE WM B LEIOM
HOHSATHBIE.

Tonbko onuH u3 10 ONpOIIEHHBIX MAallMEHTOB CTAJIKHUBAJICSA CO CIydasMH HapyLIECHUs
NPUBATHOCTH (HAXOXXACHUS B KaOMHETE BO BpeMsl INpHEMa IOCTOPOHHHMX) W pa3rJIalleHUs
NEePCOHANTBHON HH(OPMAIIMH TPETHUM JIHIIAM.

IMonuxnanuuka Nel MBY3 "TI'opoackast mojukiaunnka Ne7".

B o0miem peliTuHre KauecTBa paboThl YUpEKICHUN 3/IpaBOOXPAaHEHHS 3aHUMAET S MecTo.
Huarpamma Nel3.CoBOKyIHBIA peUTHHT KauecTBa paboThl monukiInHUKU Nel MBY3
"T"opoackast nonukiauHuKa Ne7"

MonunknnHuuka Nel ' Ne7
10
9
@
s 8
£ 5 VAR
£ / N\
= 6
g 5 / X
@ > 7 \
o
5 3 \
g ; \ 7\
: \ 7 \
0]
KoHc Mect
NHdo OtHo | MoHsA Obuw, | Mect
yAbT | OueH ono |Opra | Opra
pmal, weHu | THocT | Cobn | asa | ono
MPOB | Ka uTora| HM3a | HKM3a
MOHH ee b [lOAEH | ya0B | uTOra
aHue |Komd M uMa | umA
an nepc |[MHbo | wne | nete| Mm
no | OpTH Habn | 3anm | npue
cpen, oHan | pmay, | Npas | OpeH | onpo
Tene | octu toaeH| cu nMa
a a nu HOCTb| ca
doHy WA
MonuknuHuka Nel M Ne7 | 4 9 6 5 1 1 1 1 4 1 1

IIo ypoBHIO KOMd)ODTHOCTI/I YCIIOBUM IPEIOCTABICHUS YCIYT YUPSKIACHHE 3aHMMACT 4

MecTo B peltunre. [Ipu oneHke ydpexaeHus ObLIIM OTMEYEHBI YUCTOTA BOKPYT YUPEXKICHUS.
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OpnHako, HEraTMBHO OBUIO OIGHEHO OTCYTCTBHE YJIIMYHOTO OCBEIICHHS, aBTOMOOWIBHOMN
MApPKOBKHU ¥ CIEIUATBHBIX MPUCTIOCOOICHHH TSI MaTOMOOUIIBLHBIX TPYIIIT HaceleHus (TTaHIyChl
Y TIOPYYHH ) HA BXOJIE B TIOJTUKIIMHHKY.

BayTpeHHee 6:1aroycTpoicTBO OBUIO OIEHEHO MOJIOKHUTEIBHO TI0 MOJOBHHE MAPaMETPOB
- €CTh YCIIOBHS JUIS 3allOJIHCHUS MOCETHTENSIMU JIOKYMEHTOB, paboTaeT Tyaner. B Tyamerax
UMEETCsl MBUIO M TyaJIeTHas Oymara.

OpHako, TpH 3TOM 3a(UKCHPOBAHO OTCYTCTBHE JOCTATOYHOTO KOJIHMYECTBA YPH Ha
KOKIOM JTaxe. B  yupexIeHHH TMPeayCMOTPEHBI HE BCE HEOOXOIMMBIC YCIIOBUS IS
MEPEIBIKECHUS MaJIOMOOMIIBHBIX TPYIIT HAceJeHUs - TyaJeThl HE 00OPYIOBaHbBI CIICIHUATIbLHON
KaOMHKOH JUISI HHBAIUIOB.

Vupexaenne HaxOAWUTCS Ha 6 MeCTe II0 Ka4yecTBY OYHBIX (opM mHGOPMHUPOBAHMS

HOCETUTEIIEN YUPEKIECHNU.

Ha mH(popManmoHHOM CTEHIIE OTCYTCTBYEeT MH(OpMAILUS O MEpeyHe IUIATHBIX YCIYyT U
[IEHaX Ha miaTHble yciyru. K 4uciay HeaocTaTkoB MH(GOPMHUPOBAHUS OTHOCHTCS OTCYTCTBUE
UHpOPMALIUU O PACHpPEeNICHUH IOMOB 10 yJacTKaM, OTCYTCTBHE UH(OpMAIIUU O BO3MOXHOCTH
HOJy4EeHHUsl SKCTPEHHON MEeIMLMHCKONW TOMOIIM €3 3alMcH, a TaKKe OTCYTCTBHE MH(POpMALUU
0 HOMepe KabuHeTa u rpaduke npuema crapueil meacectpsl. Her tabnnuexk ¢ ®HO Bpaueil Ha
nBepsx kabmHetoB. OTcyTcTBYET HH(pOpMAIUS 0 paboTe eaMHON TOPOACKON ciayx0e 3amucu Ha
IIPUEM K Bpady.

Nwmeercs ykas3arenb Ha MECTOIOJIOKEHHE rapaepoda, HO OTCYTCTBYIOT yKas3aTelad Ha
MECTOPACIOI0KEHUE TyalleTa.

KayecTtBo 320uHBIX ()OpPM KOHCYJIBTHPOBAHUS MOKHO OLEHHTh Kak Ipuemiemoe. B
o0ImieM pedTHHIre Mo ATOMY MapaMmeTpy yupexJieHue 3aHumaer 4 mecro. B xozne mposenenus
HOTPEOUTENBCKUX SKCIIEPUMEHTOB HCCIIE0BATENIO HE yAJIOCh 3alIMCaThCs Ha MIPHEM C IIEPBOT0
pasa, eMy noTpe0oBajioch cjeiaTh 2 3BOHKAa M 3aTpaTUTh OKo0JO0 3 MUHYT. COTpyIHUKH
YUPEXKACHUS NpUIepKUBAINCh HEHTpalbHOM MaHepsl Oecenpl. B Hauane pa3roBopa COTpYAHUKH

He MPEJCTABIISIINCH - He Ha3BaiM yupexaenue, OO u 1omKHOCTS.
B peliTuHre, COCTaBIEHHOM 1O pe3yJabTaTaM Onpoca IOCETUTENEH YUYPEKJICHMS,

YUYPCKACHUC 3aHUMACT 1 mecrto. Bee PECIIOHACHTBI OTMCTUJIU, YTO YAOBJICTBOPCHBI KAYCCTBOM

MEAMIMHCKOrO0 00cnyXuBaHHA. OIpolIeHHbIE MOCETUTENH YUYPEXKACHUS YyKa3alu, 4To
OpraHu3alsi 3alucH Ha npueM sBisercd Jierkod. CpenHuil cpok 3amucu  (BpeMEHHOH
IPOMEKYTOK MEXIY THEM 3allMCU U THEM ITpreMa) coctasisier 2,5 nus (ot 0 no 7 qHei).

Cpennee BpeMsi, KOTOPOE ONPOIICHHBIE MMALMEHTHl MPOBOAST B OYEPEASX B OKUIAAHUU
npruemMa CHelnuagncTa, coctaBisger 2 MUHYTHI (0T 0 10 25 MHMHYT), HA MPHEM K Y4aCTKOBOMY
TepaneBTy — 15 MunyT (0T 5 110 40 MuHyT). CpeaHss NpoJOJKUTENBHOCTh TPHEMa COCTaBIISET
13,5 munyr (ot 10 go 15 munyT).

OTtHolleHne Bpaya U paOOTHUKOB YUPEXKJIEHUS K MalMEHTaM K IMalUeHTy OLEHUBAETCS
Kak aoOpoxkenartenbHoe. OObsSCHEHUS Bpaua OIIEHMBAIOTCS KaK MOJHOCTHIO NMOHSTHBIE WM B
LIEJIOM TIOHSTHBIE.

Tonpko 1BOE M3 JECATH ONPOLICHHBIX [ALIMEHTOB CTAJKUBAINCH CO CIy4dasMHu
HapyIlIEHUs IPUBATHOCTHU Ha MPUEME.

MBMY '"T'opoackasi moukJanHuka Nel'.
B o0miem peliTuHre KauecTBa pabOThl YUPESKICHUN 3JpaBOOXPAHEHUS 3aHUMAET 6 MECTO.
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ITo ypoBHKO KOMGOPTHOCTH VCIOBUU IPUEMA MOCETUTENEU VUDPEKIEHHUE 3aHUMAaET 2
MecTO B pedTuHre. [10I0KUTENpHYIO OIEHKY MOJTYYHIIO BHEIIHEE OJIArOyCTPONCTBO — YUCTOTA
BOKPYT YUPEXKICHHS, HATMYUE OCBEIECHHUS, HATNYNE aBTOMOOMILHON TTapKOBKH, 000PYyJI0BaHUE

BXOJla B TMOJHKIMHUKY CIEUUaTbHBIMU MPHUCIOCOOICHUSIMHI I MalOMOOWIBHBIX TPYIII
HaceneHus (MaHIychl U MOpy4YHH). HecMOTpst He TO, YTO KPBUIBIO MOJUKIMHUKA 000pYI0BaHO
MaHAYCOM - 3/IaHH€ BCE€ PABHO MaJl0 HEJAOCTYITHO JJIsi MaJOMOOMIBHBIX KaTeropHuil Tpaxk/iaH, TaK
KaK Ha CITyCKe OT JIOpPOTM K TMOJUKIMHHKE €CTh JIECTHHIA, HO yXe 0e3 maHayca, moabe3] K
3/IaHUIO Ha KOJISICKE BO3MOXEH TOJIBKO MO aBTOMOOUIILHON JJOpOre.

[lo OONBIIMHCTBY MapaMETPOB IMOJIOXKUTEIbHYIO OLEHKY IOJy4uIO BHYTpEHHEE
0J1aroycTpoicTBO: €CTh ypHBI JUIsI MycOpa, YCIOBHS JJis 3alOJHEHUS IOCETUTEISIMU
JIOKYMEHTOB, pabotaer Tyaner. Kopumaopbsl Xopoiio ocBelieHbl. B Tyanerax MMeeTcs MbLIO U
TyasieTHast Oymara, OJJHaKO He COOJII0/IaeTCsl CAHUTAPHBIN PEKUM.

B yupexnenun mnpeaycMOTpeHbI HE BCE HEOOXOAMMBIC YCIOBHS I TMEPEABHKECHUS
MaJIOMOOUIIFHBIX TPYII HACETICHUS - JICCTHUYHBIC MapIlld He 000PYI0BaHbBI MIEPUIIAMH, TyaJIeThl
He 000pyAOBaHbI CHENHATBFHON KaOMHKOW AJsi MHBAJINAOB. B IBEpHBIX MpoéMax ecTh MOpOTH,
KOTOPbIE CIIOXKHO MPEOA0JIEBATh IPak/laHaM Ha KOJISICKE.

B MomeHT npoBenieHnst TOTPEOUTENBCKOTO IKCIIEPUMEHTA B PETUCTPaTypy OblIa ouepeanb
u3 3 4yenoBeK. Y 4acTh KaOMHETOB TpaKJaHaM HE XBaTajo MECTa Ha JIaBKaX, B CBS3H C YeM, UM
MPUXOIUIOCH OXHAATh CBOeH odepenu ctosi. Ha HekoTOpbix kKaOWHETaxX, B KOTOPBIX
OCYIIECTBIISIICS TIpreM, oTcyTcTBOBaIa nHbopmarus o MO Bpaua.

K Bpauam oaHM moceTuTeNn NPUXOAUIIN O 3alUCH B ONpPEACIEHHOE BpeMs, a APYTrUe B
00I1eM MOpsIZIKE, YTO BHI3BIBAIIO HEPA30EPUXY.

quencz[eHHe HaxXoAUuTCd Ha 5 MecTe TII0 KAQUEeCTBY OYHBIX d)ODM I/IHd)ODMI/IDOBaHI/ISI
nocetutenel yupexaeHus. Ha wuH(pOpMalMOHHOM CTEHAE NpeACTaBiIeHa BCsi HHPOpManus
KpOMeE BBIITMCOK W3 3aKOHa MH(OpMalUu O MpaBax MAIUEHTOB U 3akoHa «O TeppUTOpHUATHHOU
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porpaMMe TOCyJapCTBEHHBIX FapaHTHH OECIIaTHOTO OKa3aHus HaceleHHio Ilepmckoro kpas
MeauiuHcko momomu Ha 2013 roa» o mepeyHe OeCIUIaTHBIX YCIYT, HO YKa3aHO, YTO 3Ty
UHPOPMALIMI0O MOXXHO TOJIYYHTh B OKHE JUIsi crnpaBok. OTOeNbHO BBIAENEH CTEHJ C
uH(pOpMaLKeH 10 MIATHBIM yCIyTaM.

K uucny rpy0bIX HEe1OCTaTKOB MH(GOPMHUPOBAHUSL OTHOCHTCSL OTCYTCTBUE HH(OPMAIHH O
pacrpesielIeHul JJOMOB I10 y4acTKaM, OTCYTCTBHUE HMH(pOpMAalMU O BO3MOXHOCTH IOJIY4YEHUS
9KCTPEHHONW MEIMLIMHCKOM MoMolyM 0e3 3alKcH, a TakkKe OTCYTCTBHE MH(OpMalUu 0 HOMeEpe
KaOuHeTa U rpaduke npueMa crapiieil MeCecTphl.

Kpome 3TOro, kak M B OOJIBLIMHCTBE YUYPEXIEHUH, B IOJIMKIMHUKE OTCYTCTBOBAJIM
yKa3aTell Ha MECTOIIOJIOKEHHUE rapepoda u Tyaiera.

B xozxe onpoca nmanueHToB ObUIO 3aUKCHPOBAHO HEOOBIYHO OOJBLIOE YMCIIO JKANo0 Ha
Cllyual yTepHd MEIUIMHCKHUX JIOKYMEHTOB — IIOJIOBHHA OIPOIICHHBIX YKa3alHW, 4YTO OHHU
CTAJIKUBAIMCH CO CIIy4asiMH YTPaThl CBOMX MEAUIMHCKUX JOKYMEHTOB B YUPEKICHUU.

KayecTBo 3a04HBIX ()OPM KOHCYJIBTHUPOBAHMS MOXKHO OLIEHUTh Kak mIpuemiiemoe. B

O6H_[6M peﬁTHHFe I10 5TOMY IMapaMeTpy YUYPCIKACHUC 3aHUMACT ITOCJICAHCE MCCTO. IToceTutento B
X0AC IIPOBCACHUSA HOTpe6I/ITeJ'ILCKI/IX OKCIICPUMCHTOB HC YAAJIOCh 3allMCAThCA Ha IIPUCM C

IEpBOro pasza, eMy MOTpeOOBaIOCh OYEHb JOJITO J03BaHUBATHCS 10 pErucTpatrypsl (ObUIO Bce
BpEMsl 3aHATO), clienarh 6 3BOHKOB M 3aTpaTUTh OKoio 70 MUHYT. COTPYOHHUKH YUYPEKICHUS
pasroBapuBajM BEXJIMBO U YBaXHUTEIbHO. B Havane pasroBopa COTpyAHHUKHU HE MPEICTaBISUINChH
- He Ha3Baiu yupexaenue, @O u 10mKHOCTS.

B _peifTuHre, COCTaBICHHOM IO DPE3yJabTaTaM OHpOca IOCETUTENEH YUYPEkKACHUS

YUpeKICHHE 3aHMMaeT 6 Mecto. Bcee OIMPOIICHHBIC OTMCETHUIIM, YTO CKOpPEC YHOBJICTBOPCHDLI
Ka4€CTBOM MCIUIMHCKOI'O O6CJ'IY)KI/IBaHI/I$I. OHpOH_IeHHBIe MOCCTUTCIIN YUYPCKIACHUA YKa3allu,
4qTO OpraHu3anusa 3allMChu Ha MPUCM B LCJIIOM ABJIACTCH HpHeMHeMOﬁ. CpeI[HI/Iﬁ BpeMeHHOﬁ
MPOMEIKYTOK MCKAY NHCM 3allMCU U JTHEM IMPUEMa COCTABJIACT OAHY HEACIIIO (OT 0 a0 30 ):[Heﬁ).
Cpez[Hee BpEMs, KOTOPOC OIPOMICHHBIC IMPOBOAAT B OUCPCAAX B OXHUAAHHUU IIpHUCMa

cnenuanucra, coctasisieT 35 MuHyT (0T 0 10 90 MUHYT), Ha IpUEM K yYaCTKOBOMY TEPAIeBTy —
33,5 munytsl (0T 0 10 60 MunyT). CpeaHsis MPOAOKUTEIHHOCTD IpHeMa COCTaBIseT 17 MUHYT
(ot 3 1o 30 MuHyT).

OTHOomIeHWEe Bpaya K TMAIMEHTY OIEHUBAETCS B OONBIIMHCTBE CIlydyaeB Kak
N0OpOo’KenaTeNbHOe, OJIMH YEIOBEK OTBETHII Kak 0e3paziInuHOe, OJUH — 3aTPYIHSAIOCH C OTBETOM.
OObsicHeHHs Bpava OIICHUBAIOTCS KaK MOJIHOCTHIO MOHSATHBIEC WM B 11€JIOM MTOHSITHBIE.

Tpoe W3 mecsATH OMPOIIEHHBIX MOCETUTENECH CTAIKUBAIUCH CO CIYYasMH HapyIICHUS
NPUBATHOCTH (B MOMEHT IOCEIICHUsI B KaOMHETE MPUCYTCTBOBAJIM MOCTOPOHHUE), YETBEPO M3
JIECATH OTPOMICHHBIX YKa3alH, YTO CTAJKWBAIACH C yTEped YUPESKICHHEM MEIUINHCKUX
JIOKYMEHTOB.

B xoze onpoca manueHThl YIpeKIeHHUS 03BYUUBAIN CIICAYIONINE TIOKETTAHHS:

1) VperyaupoBarh paboTy peHTreH-KaOWHETa, OTMEHUTH 3alKCh K CICIHAINCTaM depes
TepaneBTa, OTMEHUTh HOPMATHUBHI B JIEYCHUHU OONBHBIX IO KOJHYECTBY JHEH Ha
omnpenenéHHbie OONE3HM, 3amMUCh OOJNBHBIX K Y3KUM CHEIHAINCTAM IPOBOAHTH
MOCTOSIHHO, a HE B OMNpeAei¢HHbIE THU M Yachl, YBEJIMYUTh KOJHYECTBO Y3KUX
CIELHATHUCTOB.

2) VYIIydIuTh JUarHOCTUKY, COKPATHTh OYEPE/IH.

3) Vayumuts paboTy aBTOMHpOpPMATOpA.

4) VYKOMIUIEKTOBATh IITAT BpadyeH.

35



IMoaukaunnka Nel MBY3 "T'opoackas moaukanHanka Nel2'".
[NonmuknnHMKa B 00IIeM pelTHHTE KauyecTBa pabOThl YUPEKICHUNA 3IpaBOOXPAHEHHS 3aHUMaET 7

MECTO.

Huarpamma Nel5.CoBOKynHBIH peHTHHI KadecTBa paboThI
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ITo ypoBHIO KOMGMOPTHOCTH VCIOBHI IPENOCTABICHUS YCAVI VUPEXKICHUE 3aHHMAET S5

MecTo B pedTuHre. IIpu oneHke yupexaeHus: ObLIM OTMEYEHbl YUCTOTA BOKPYT YUPEXKIEHUS U
HAJIMYME TpPU BXOJEC B MOJUKIMHUKY CIIEHUAIBHBIX MPUCIOCOOICHUIN I MaToMOOMIIBHBIX
rpynn HacejaeHus (MaHgychl U nopy4Hu). Ha teppuropun noJMKIMHUKYA OTCYTCTBYET YJIMYHOE
OCBEIICHHE. PsnoM ¢ TNONUKIMHUKON pacroyiokeHa aBTOAOpOra, He 000pyaoBaHHAs
0e30I1aCHBIM MEPEX0I0M JUIs MEMIEX0/I0B (HET cBeTO(opa, «JIekKadyero NoIuLencKoro», «3e0pbh»
U 3HAK MEUIeX0IHOr0 epexo0/1a HaXoIATCs JaJIEKO OT OCTAHOBKH).

Ilo ypoBHIO BHYTpEHHEro OJaroycTpoilcTBa y4peXICHHME 3aHsUI0 IOCIEJHEe MECTO B
peilitunre. B yupexxaeHnn umeroTcst Mecta AJis CUACHUs, paboTaeT TyaneT (0OLMi 11 My*KUuH
U KEHIIMH). B Tyasiere OTCYTCTBYIOT IpeIMEThl TMTMEHBI — MbUIO, IIOJOTEHLIA U TyaJleTHas
Oymara. Tyaner He 00OpyIOBaH CHENUATBHOW KAOWHKOW [UIsl MHBAIWAOB. B ydpexaeHuu
OTCYTCTBYIOT YPHBI JUJIsl MyCOpa, HET YCJIOBUH JJIs 3aI10JIHEHUS TIOCETUTENSIMU JJOKYMEHTOB.

VYupexxaeHne HaxoOUTCS Ha TIOCIEAHEM MecTeé 10 KadecTBy OYHBIX (opm
uHGOpPMHUpOBaHUs MocetuTeneil yupexaeHus. Ha wnHpopManMoHHOM CTEHIE OTCYTCTBYIOT
ubHOpMaLMsg O MpaBax MNAIMEHTOB, MH(OpManMs O MepeuHe IUIATHBIX YCIyr M LieHaX Ha
IUTaTHBIE YCIYTH, a TAaKXKe OTCYTCTBYET IE€PEUYEHb JIbIOTHBIX JIEKApCTB (TOJIBKO CIIUCOK anTek, B
KOTOPBIX IIPO/IAIOTCS JIEKapCTBA HA JbIOTHBIX YCIOBUAX). HeT cBeieHuii 0 TOM, B KaKUX CIydasx
MAIMEeHT MOKET 00pamaTbCsi B CTPAaXxoByt0 KoMraHuio. CKaHbI JIMIEH3UI Ha HHPOPMALMOHHBIX
CTEH/IaxX IJIOXO YUTAOTCS.

Ha nBepsix kaOMHETOB CHELMAIMCTOB OTCYTCTBYIOT TaOauuku ¢ ykazanuem DOUO
Bpaueil. Kpome 3TOro, kak v B OOJBIIMHCTBE YUYPEKACHUHM, B IMOJUKIUHUKE OTCYTCTBYIOT
yKa3aTesll Ha MECTOIOJIOKEHUe rapaepoda u Tyasera.

[TonoXUTETHLHO MOKHO OLIEHUTh HAJIMYME B YUPEKICHUN KHUTH 5Kano0 U MpeiokKeHnH,
KOTOPYIO MOXHO IOJIyYUTh y CEKpETaps INIABHOTO Bpaya.

Ha uHdopMaiimoHHOM CTeHIe pa3MEIIeHO 00bABICHHE, KOTOPOE CBSI3BIBAET MOTY4YEHUE
ycayr ¢ HanuuueM Qurooporpaduu M cpaBKH OT TMHEKoJsora Juist xkeHuuH: «[Ipu oOpamenun
Ha TIPUEM K YYaCTKOBOMY TEpareBTy MpHu cede umeTh (irooporpaduio, KEHITUHAM OTMETKY
CMOTPOBOIO KaOWHEeTa. A IMUHUCTPALIU».

KauecTBO 3a04YHBIX KOHCYJIHTHPOBAHMSI MOXHO OILIEHUTh Kak xopomiee. B olmem

peUTHHTE IO ATOMYy MapaMeTpy YyupexiaeHue 3aHumaer 2 wMecto. [locerurento B xoxe
IPOBEIEHUST MOTPEOUTENBCKUX 3KCIIEPUMEHTOB YJIAJIOCh 3alucaTbCs Ha IPUEM C IEPBOro
3BOHKA M 3aTPATUTh OKOJO | MUHYTHL. COTpYAHHMKH YYPEXKIEHUS pa3rOBapUBalIU TOCTATOYHO
BEXUINBO. B Hawasie pa3sroBopa COTpyJHHUK HE IpeJICTaBUIach — HE Ha3Baja yupexjaenue, PO
U JIOJDKHOCTh, HE CIIPOCHIIA, B KaKOH JIeHb M B KaKoe BpeMs 3BOHUBIIEMY yl00Hee MpUHTH Ha
npueM. Ha3BaB aTy u Bpems npuema, He IOMHTEPECOBajIach, yCTPAuBaIOT JIM OHU MAlMEHTA.

B peiiTuHre yaoBIETBOPEHHOCTH, COCTaBJIEHHOM M0 PE3yJlbTaTaM OIpoca MOCeTHTENnen

YUIPCKACHUA YUPCKACHNUC 3aHUMACT 3 mecTo. Bee OIMPOIICHHBIC OTMECTUIIN, UTO YAOBJICTBOPCHBLI

KauyeCTBOM MEAMIMHCKOro oOciayxuBaHUs. OINpolleHHbIE MOCETUTENN YUYPEKICHHS yKa3alu,
YTO OpraHU3allMsl 3aliCH Ha MPUEM B IIEJIOM SIBISIETCS MPUEMIIEMOM — 3amucaThCs JIETKO WU
npuemiemo. CpeaHuil Cpok 3amucH (BpEMEHHOM MPOMEXYTOK MEXKAY JHEM 3alucu U JHEM
npuema) coctaBiseT 3,6 qus (ot 1 go 7 qHei).

Cpennee BpeMs, KOTOpPOE OIPOILICHHbIE MPOBOAAT B OuUepeAsX B OXHIAHUM MpHeMa
cnenuanucra, cocrapisierT 30 MunyT (0T 5 10 120 MUHYT), Ha IPHEM K Y4aCTKOBOMY TE€paIeBTy
— 16 munyT (0T 10 10 30 MUHYT). CpenHss TPOJOJDKUTEILHOCTh IPHEMa COCTABIISIET 15 MUHYTY
(ot 5 1o 25 MuHyT).
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OTtHoleHne Bpaya K MalMeHTy OLEHUBAETCS BO BCEX CIyyasX Kak JoOporenarenbHOe.
OOBsICHEHHS Bpava OI[CHUBAIOTCS KaK MOJIHOCTHIO MIOHSATHBIC WM B IIEJIOM MTOHSITHBIE.

OrmpollleHHbIE TIOCETUTENM HE CTAJIKUBAIUCH CO CIydasMH HApYIICHUS HPUBATHOCTH,
pasriameHus MepCOHANBHOW HWH(POpPMAIMK TPETbUM  JIMIAM, yTeped  ydpexkIeHHueM
MEJUIIMHCKUX TOKYMEHTOB.

B xone onpoca nocetuTenen MOAUMKIMHUKY BBIACHWIOCH, YTO B JAHHBIA MOMEHT IPHEM
BEJIET TOJBKO | TepameBT, M MOCETUTENH HPOBOAAT B odepeAau Ooibiie 1 yaca, JOKUAASICH
CBOEro npuema. MHOrue ONpOLIEHHBIE NMOCETUTENIM BBIPAXKAIM KpalHEe HEAOBOJIbCTBO IO
3TOMY MOBOJY U MPOCWIN YBEIUYHUTH KOJIMYECTBO TEPATIEBTOB B ITOJIMKINHUKE.
Takxe BBIICHWJIOCH, YTO HU OJWH OIPOILICHHBIM HE 3aXOJWJI Ha CAalUT YYPEKICHHUS, B CaMOM
MOJIMKIIMHUKE TakKKe HUT/IE HE pasMmelnieHa uHpopManus o0 aapece caiita. Heobxommmo
pa3MecTUTh TaHHYI0 WH()OPMAIIHIO, YTOOBI MAIMEHTHI CMOTJIH BOCTIOJIL30BaThCS HHPOpMAaIUeH,
MPEJICTABICHHON Ha CaliTe, U Y3HATh O MOJUKINHUKE OOJIbIIIE.

Nosmmkannuka Ne1 MBY3 "T'opoackas KIMHUYeCcKasa NoJuK/JIUHUKa Ne1",

[TonmkiMHYKa B 001IeM peHTHHTE KauecTBa paOOThI YUPEKICHUH 3IpaBOOXPAHCHHS 3aHIMACT 7
MECTO.

Juarpamma Nel6.CoBOKyIHBINH peUTHHT KadecTBa padboThl noiukimnHukuNel MBY3 "T'oponckas
KJIMHWYECKas MOJUKJIMHKKA Nel"
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Ilo ypoBHIO KOMd)O]C)THOCTI/I PEOOCTABIICHHS YCIIYI VIPSKJICHHE 3aHMMacT 4 MECTO B

peiitunre. Ilpu oneHke yupexaeHus: ObUTM OTMEUEHBI YHCTOTa BOKPYT YUPEKICHUS M HajIu4due
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yIUYHOTO ocBemieHus. HeraTuBHO OBLJIO OIIEHEHO OTCYTCTBHE aBTOMOOWJIBHOM MAapKOBKHU U
HEOOOPYAOBAaHHOCTh BXOJa B TMOJUKIMHUKY CHEHHUATbHBIMH TMPUCIIOCOOJICHUSMH IS
MaJIOMOOUJIBHBIX TPYIII HacesleHus (TaHyChl U IOPYYHH).

B yupexpaeHun umeercs OOCTaTOUYHOE KOJIMYECTBO MECT Ul CHUJAEHHUS I1allUEHTOB,
paboTaioT TyasneTsl. BXoa B Tyaner KpaiHe CIIOKHO HAalTH, HET WH(POPMAIMOHHBIX TaOIMYeK -
TyaJleT HaXOJUTCs IO/ JISCTHUIIEH B TeMHOM MecTe. TyasneT oOuuil uist My>XKYUH U KeHIIUH. B
Ka4yeCcTBE YPH JUIsl MycOpa UCIOJIb3YIOTCS KAPTOHHBIE KOPOOKH C MaKeTaMH, OHH €CTh Ha KaXKI0M
JTaXe.

boulo  oTrMedeHo OTCyTCTBHE OOJBIIMHCTBA MapaMETPOB OLIGHKH BHYTPEHHETrO
OmaroycrpoiicTBa. B Tyanmerax OTCYTCTBYIOT MBUIO W TyajeTHas Oymara. B yupexaeHun
IIPEyCMOTPEHBI HE BCE HEOOXOIMMBIE YCIOBUS JUISl NEPEIBUKEHUS MaJOMOOWJIBHBIX TPYII
HaCeJICHU - MepulaMyi 000pYIOBaHbBI TOJBKO JISCCTHUYHBIE MapIld, TyaleThl HE 000pyIOBaHbI
CcrenraJIbHON KaOMHKOM U1 HHBAIUIOB.

[Monuknuuuka 3anuMaer 3 sTtaxka, TUGT orcyrcTByeT. JKamoObl, MOCTYNUBIIHE OT
MAlMEHTOB B XOJE OIpOcCa, MO3BOJIAIOT ClIeNaTh BBIBOJ, UYTO OTCYTCTBHE NU(TAa U KpPyThIe
JISCTHULIBI SBISIOTCA OONBUINM HEAOCTATKOM. MeXAy BTOPBIM U TPETHUM ITAKOM €CTh OUEHBb
KpyTas JecTHuia. He cMOTps Ha To, YTO OHa MpeaHa3HaYeHA JIJIsl OOCITYKHBAIOLIETO IepCoHara,
0 4YeM CBUJICTEILCTBYIOT MH(pOpMannoHHas Tabimyka "IloCTOpOHHMM BXOJ BOCHpelieH", oHa
OTKpBbITA JIIsl BCEX NAL[MUEHTOB U TNPEACTABISAET IJIs HUX PHUCK.

[locenenue yupexaeHus B paMKax NOTPeOUTENbCKOr0 dKcIepuMenTa rnpoxoauio ¢ 18:30
1m0 20:00: B kopugopax HE ropesl CBET, UCIOJIb30BAIOCh TOJIHBKO €CTECTBEHHOE OCBEICHUE, B
MOMEIIEHUX 0€3 OKOH U KOpHUI0pax ObLIO HETOCTATOYHO CBETA.

B perucrparype paboranu 2 okHa U3 4-X. B Xomne y peructpaTypbl €CTb MOHHU3ATOP
Bo3ayxa. Ha MOMEHT mocelieHus oyepeib W BPETUCTPaTopy, W B KaOMHETHl Bpauei
oTcyTcTBOBaja. B cpeqHeM B 6oibHHUIIE HAXOAMIOCH Topsiika 20 YyeloBex.

Ilepen peructpaTypoil Ha BXoj€ B 37aHUE pa3MEIlleH ammnapar ¢ 6axuiaMmu, Ha KOTOPOM
BHUCUT TaOJIMYKa, MPU3BIBAIOIIAS TPHOOPECTH OAXUIIBI TTepe] MPUEMOM Y Bpaya.

Iapnepo0 pacnonoxkeH B moaBasie (MHPOPMAIMOHHBIX TAOJIHYEK HET), B KOTOPBIM MOYKHO
CIIyCTUTBCS TOJBKO IO KPYTOHM JIECTHUIE, HE 0OOPYJOBAHHOM HU NMOPYYHSIMH, HU MaHIycaMu
JUISL UTHBAJIUOB, HU CIIEMaIbHBIMU KPETJIEHUSMU JJIs1 KOJISICOK.

31aHue TOJUKIMHUKM OYEeHb CTapoe, MNpPHU OCMOTpPE TIOMELIEHUH MNOJUKINHUKU
OUYEBHUJIHBIM MPEJCTABISAETCS HEOOXOAUMOCTh TMPOBEACHHMSI PEMOHTA: HAa CTEHaX M IOTOJIKax
NOATEeKH, OaTaped TMOKPHITHI B HEKOTOPBIX MECTaxX pXKaBUMHOW, HA HEKOTOPHIX CTEHax
ochlnanack Kpacka. [Ipu ToM, cienyer OTMETHTb, YTO B MOTUKIMHUKE JOCTaTOYHO YUCTO.

Yupexxaenne HaxoauTcs Ha 3 MecTe Mo KayecTBY OYHBIX (opm wuHDOpMUpOBaHUS

HOCETUTENIEN YUPEKIECHNUS.

Ha wunopmanuoHHOM cTeHAe NPHUCYTCTBYeT HHGopManus 10  OOJIBIIUHCTBY
OlICHMBaeMbIX  MapameTpoB. Ha  cremgax  pasmemeHo  MHOro  HMH(OpPMalMOHHO-
IPOCBETUTENICKUX MAaTepHUajoB, MPAKTUYECKU Yy KaXJ0ro kaOuHeTa mMmeercs MH(pOpMalus o
TOM, 4YTO HEOOXOIMMO TPHUHECTH s TNpHEeMa, B YaCTHOCTH TIEpeYeHb HEOOXOIMMBIX
JOKYMEHTOB. MHOTro MH(pOpPMaLuu i WHBAIWIOB M TOYTH HA KaXJIOM JTaxe, KaOUHeTe
pasmelieHa HHGOpMaIKs O IPaBax BHEOUEPETHOTO MprUeMa TaKuX MAIleHTOB.

Nndopmanvonusie u MH(OPMALIMOHHO — TIPOCBETUTENIbCKHE MaTepuaibl Ul
NalMEHTOB, MPEACTaBIAIOT COO0M, KaKk MpaBUiIo, JUCTHI (hopMaTa A4 ¢ HaleyaTaHHBIM MEJIKUM
mpUPTOM TeKCTOM. JlaHHBIE MaTepUalbl PACIOIOKEHbl HEYNOpAJ0UeHHO. TakuM obpazom, ams
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TOTO, YTOOBI HAUTH HY)KHYIO HH(POPMAIHIO HEOOXOAMMO 3aTPATUTh OMPENCICHHOE KOJIHMYECTBO
BpeMeHH U ycuinid. Kpome Toro, ects nHpopmanus, npegHazHaueHHas 11 MAlMeHTOB, OJHAKO
HE aJlanTUPOBaHHAs JJISl JIUI[ C OTPAHUYCHHBIMH BO3MOXXHOCTSIMHU 37I0POBBSI — TEKCT HAIKMCaH
MEJIKUM HIPUPTOM.

NmeeTcs smuk ¢ xanodamu U MPeIIoKEHUSIMU JIJIS TTAIIMEHTOB Y PETUCTPATYPHI.

OtcytcrBYyeT nHGOpMAIHUS O NIEPEYHE TUIATHBIX YCIYT M [IEHAX Ha IJIATHBIC YCIYTH, JaKe
B IUIATHOM OTACICHHM TMOJMKIMHUKH. Kpome 3Toro, kak W B OOJIBIIMHCTBE Y4YPEXKICHUH, B
MOJIMKJIMHUKE OTCYTCTBOBAJIM yKa3aTeIl Ha MECTOIIOJIOKEHHUE rapjiepoda u Tyaiera.

KadecTtBo 320uHBIX (HhOpM KOHCYJIBTHPOBAaHUS MOXKHO OIEHHTh Kak INpuemieMoe. B

0o0IIeM pPEUTHHIe MO 3TOMY MMapaMeTpy YUYPEKJICHUE 3aHUMAET OJHO W3 TMOCJIEIHUX MECT.
[ToceruTento B X0/e MPOBEICHUS MOTPEOUTENBCKIX IKCIIEPUMEHTOB HE YIAJIOCh 3alMCaThCs Ha

IPHEM C TIEPBOTO pa3a, MoTpedOBaJIOCh ClENaTh 5 3BOHKOB M 3aTPaTHTh OKOJIO 5 MuHyT. [Ipu
3TOM, O Tesie)OHy, KOTOPHIH OBLI yKa3aH Ha caliTe YUPEeKICHUS KaK HOMEp PErHCTPaTyphl —
3alucarbCsi HE yIaloch, C HEro 3BOHUBIIETO MEPEaJipecoBAIM HAa JPYrol HOMEp, KOTOPBIH
OTCYTCTBOBaJ Ha caiite. COTPYIHHUKH YYPEXKIEHHsI ObUTM HEIOCTATOYHO BEXIIMBBI, OMYCKAIU
rpy0oocTh B pasroBope (mpocunu «He OyOHHTH»). B Hauame pasroBopa COTPYIHUKH He
MPEJICTaBISUINCH - HEe Ha3Balu yupexaenue, PO u 10mKHOCTS.

B peliTuHre YIOBICTBOPEHHOCTH OpPraHU3anuel paboThl, COCTABICHHOM 10 Pe3yJIbTaTaM

OIIPOCa MMOCETUTEIEN VUPESKACHUS YUPEKIEHNE 3aHUMAET 7 MECTO.
BCG OHpOIIIGHHI)Ie OTMCTHIJIN, qTO YI[OBJICTBOpeHBI KadyeCTBOM MCIOUIITUHCKOI'O

oOciyxuBaHus. ONpPOIIEHHbIE TOCETUTENN YUPEKICHUS yKa3ald, YTO OpraHU3alus 3alycu Ha
IIPHEM B LIETIOM sBIIsETCS puemiieMoil. CpeHHii CPOK 3aIUCH (BPEMEHHOU MTPOMEKYTOK MEXKITY
JTHEM 3aIUCH U THEM MpUeMa) COCcTaBIsieT AHs 5,3 aHeit (ot 1 no 14 nueit).

Cpennee BpeMsi, KOTOPOE ONPOILIEHHBIE IOCETUTENN YUPEKIECHUS IIPOBOAAT B OUEPENIX B
OXXKUJAHUM TpUeMa crenuanucra, cocrasiser 20 munyt (ot 5 mo 60 MUHYT), Ha MPUEM K
y4acTKoBOMY TepaneBTy — 25 MuHyT (oT 10 no 60 munyt). CpenHsis NpOAOJIKHTEIBHOCTD
npuema coctasisiet 13,2 MunyT (0T 7 10 20 MUHYT).

OTHomeHWe Bpaya K MAIUEHTY OLEHUBAaeTCs B IIOJOBUHE CIIydaeB  Kak
no0pokenaTeabHOe, B TMOJOBHMHE Kak Oe3pasnuuHoe. OOBSACHEHHS Bpada OIICHUBAIOTCS Kak
MOJIHOCTBIO TMOHSATHBIE WM B 1I€JIOM MTOHSTHBIE.

[losoBMHA ONPOLIEHHBIX IIOCETUTENEH CTAJKUBAIUCH CO CIydasMH HapyLIECHUs
IPUBATHOCTH. Tpoe M3 IecATH PECHOHAECHTOB CTAJKUBAINCH C YTPAaTOM YyUPEKIECHUEM JINUHBIX
MEAMIMHCKUX JTOKYMEHTOB. OIpOLIEHHBIE TOCETUTENN HE CTAIKUBAIUCH CO CIY4asiMH
pasriameHus MepcoHaIbHON HHOOPMAIIMK TPETHUM JTULIAM.

3ameuaHusl ¥ peKOMEHAAIMH [TOCETUTENeH yupekIeHus, IOCTYNUBILNE B XO€ OIpoca:

1) HemoctatoyHO CHENMANTKUCTOB (B YaCTHOCTH HET HEBPOMATOJOra M JIOJNTOe BpeMs He

ObL10 O(TamEMOIIOTa);

2) IonuknuHKuKa HE 000pyI0BaHA TUPTOM, TIOPYUHIMH, JICCTHHUIIBI OYCHb KPYTHIE.
3) CoTpyaHHKH PErHCTPaTyphl TPYOST IOCETUTEISIM;

4) T'pyOblil IepcoHa, TOITO MPUXOAUTCS XKIATh CBOSH OUepein Ha TIPUEM;

5) 5.Berxoe 31aHME OTUKIMHUKH, HEOOXOIUM PEMOHT. OOCITy)KUBaHHE XOPOIIIEE;.

6) OtaruHOe 0OCTy)KUBAHKE, TOJIBKO XOPOIIHE OT3BIBBL. JIETOM OYEHb MPOCTO MOMACTh KO
BCEM CHEI[HAINCTaM.
7) OueHb J0JT0 KAaTh 3alKCH Ha mpreM. "TepaneBT MHOTO TOBOPHUT, HO HE 110 aeiy"
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Pe3ynbTaThl onleHKH KadyecTBa MH(OpMHUPOBaHus 4epe3 HTepHeT-caliThI
yupexaeHuil, 0Ka3bIBAIIINX COLMATbHBIE YCJIYTH B c(epe 3paBoOXpPaHEeHMUS].

Konuenmus co3mganus equHON rocyAapCTBEHHOW MH(OPMAIMOHHON cHCTEMBI B cdepe
3paBOOXPAHEHHUS, YTBEPKIAECHHAs MpuKkazoM Munzapascoipa3putus Poccun ot 28.04.2011 Ne
364, npenmnonaraeT MOBBIILICHHE BAaXXHYIO POJIb MHTEPHET-IPEICTABUTENIHCTBA MEIUIIMHCKOIO
yupexJaeHuss B pa3BUTUU 3I((EKTUBHOCTH  B3aUMOACHCTBUS MEXIYy MEIULIUHCKUMU
YUPEKICHUSMU U MMALUEHTAMH.

HNHTepHeT-calT MEIULMHCKOTO YYPEKICHUsS JOJDKEH CIYKUTh IUIOIIAJAKOW ULt
BOBJICUCHUSI TPaXKJlaH B IpolecC HAOMIOAEHUS 3a COOCTBEHHBIM 3I0POBHEM, MHCTPYMEHTOM
MOBBIINICHUS]  YPOBHS  MEIUIMHCKOW T'PAMOTHOCTH  HACEJICHHs, T[O3BOJIITH  HAJIAJUTh
B3aUMOJICHCTBUE C MOTEHLUHUAIBbHBIMU IMAllUEHTAMH, OPUEHTUPOBATHCA Ha HUX 3alpochl M
MOKeJIaHusl, YOeIUTh WX B BBICOKOW pEmyTalli MEIULUHCKOTO YUPEeKICHUS U KayecTBe
MPEIOCTABIISIEMBIX YCIYT.

Hcxons u3 aT0ro0 , OlleHKa rpakJjaHaMi KadecTBa OpraHu3aiuu paboThl MEAUIIMHCKOTO
YUpEXKJIEHUSI BKJIIOYAET U OIICHKY KauecTBa pa3MelIeHHONW HH(OPMALIUK Ha CaliTe y4YpeKICHHS
B cetn VIHTEpHET, a TakkKe YA00CTBO HCIOIH30BaHUS (F03a0MIUTH - OT aHTJ. usability) caiiToB
MEJTUIIMHCKUX YUPEKICHUH.

HccnenoBanre HMHTEPHET-CANTOB MEAUIIMHCKUX YVUPEKACHHM  TPOBOAMIOCH KOMaHIOW u3 9
UccieoBaTeNieii METOJJOM CIUIONIHOTO TPOCMOTPa COAEPKUMOro cTpaHui] Web-pecypca (ckpuHUHT
HaJ'II/I‘II/Iﬂ) C BBIIBJICHHUCM H (I)I/IKCB.L[I/Ieﬁ MPU3HAKOB HAJINYHA COOTBETCTBYIOIIHUX TEKCTOB (KOHTGHT-
aHaJM3), KayecTBa MX COJepXaHus, yaoO0CTBa JIOCTyHa K TeKCcTaM Jjisi moceTurens WHTepHeT-caiita
(aHanmu3 7OOPOXKENATEITHHOCTH).

KpnTepuu OIICHKH caliToB yqpemﬂell“ﬁ, OKa3bIBAKIIUX COLIMAIBbHBIC YCJIYI'U B Cq)epe
3APpaBOOXpPaHCHUA.

3a OCHOBY pa3pabOTKU KPHUTEPUEB OICHKU OBUIM B3STHI Pa3pabOTKH MHPOBOTO JIHIEpa
OIlcHKM KauecTBa cailitoB - JlaGoparopuss Kubepmerpuku (CybermetricsLab.) Ilentpa
uHDOpMaIMM ¥ JOKyMEHTalud HaluoHambHOTO WCCIIEI0BATENbCKOTO coBeTa lcnanuw,
KOTOPBIH €XEeroHO MyOJIMKYeT MUPOBOW PEHTHHI MPEACTaBICHHOCTH MEIUIIMHCKUX KIMHUK B
uHTepHeT-cpee - “RankingWebofWorldHospitals” (http://hospitals.webometrics.info/en). Ha
OCHOBAHUH aHAIIN3a COJCPKAHHS M OCHOBHBIX XapaKTEPUCTUK JYYIINX CAHTOB MEIMIIMHCKUX

KJIMHUK MHUpa, ObUIM BBIABICHbI 47 KpUTEpUEB I OLEHKH KIMEHTOOPUEHTHPOBAHHOCTHU
KOHTEHTAa CalTOB MEAUIMHCKUX yupexaeHui. Cpenu HUX:

1. O0wag nadopmarys 00 yUpeK ICHUU

1. Ha caiite yka3aHo noiHoe HAMMEHOBAHUE YUPEKICHNUS;

2. Ha caiite pa3MeliieHbl CKaHbl JIMIIEH3UN HA BUJIbI IEATEIbHOCTH;

3. Ha caiite pa3melieH 10rotTun KIMHUKY;

4. Ha caiite npezacraBneHbl JOKYMEHTBI, pErJlaMEHTUPYIOIIHNE IeATEIbHOCTh
YUPEXKICHUS;

5. Pazmeniena nadopmarius o nmpaBax marueHTOB;

6 Pa3menienbl KOHTaKThl KOHTPOJIMPYIOIINX OpraHu3alni;

1. Pazmeriena nadopmaius o CTpyKType YUpexKICHHsI, OTJCICHHIX;

8 Pazmeriiena HCTOpUS YUPEKICHUS;
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9. KonrakTsl: agpec, Tenedon, aeKTpoHHAs OYTa, CXeMa Kak MpoeXars;
10.  Pa3memien rpaduk pabOTHl yUpEKICHHUS,

11.  HoBoctHas jeHTa W OOBSIBICHUS YUPEKICHUS HAXOIATCS B aKTyalbHOM
COCTOSIHUH;

12.  Pa3memiena mHpopmanms 00 y4acTUM B HAYYHOHM, HCCIEIOBATENbCKON
NeSITeITbHOCTH;

13.  Pa3menieHbl MHPOPMAIMOHHO-aHAIUTUYCCKUE CHPABKH, CTATHCTUYCCKUE
CBOJIKH;

14.  Pasmemensl ¢poTorpaduy BHEIIHETO BUIA U HHTEPhEPa YUPEIKICHUS;

15.  Pa3meuieHbl eXXerofHbIe OTYETHI O JSSITEILHOCTH YUPEKIACHUS;

2. NUadopmarus 00 yeayrax vupeKaeHus

1. Pasmemiena wuHpopmanus o 3a00J€BaHUSAX, Ha JIEUCHUM KOTOPBIX
CIeLUAIN3UpYeTCs YIPEXKICHUE, U CII0cOo0ax UX JECUCHUS;

2. PasMmenien npeicKypaHT IJIaTHBIX YCIIYT YUPEKICHHUS;

3. Pa3zmemieH oOpasen 1oroBopa Ha OKa3aHHE IUIATHBIX YCIYT;

4. YKazaH CIIHCOK CTPaxOBBIX KOMITAHUH C KOTOPBIMH Pa0OTaeT yupeKACHNE

S. Pa3memensl IIpaBUJIa 3alucU Ha IIEPBUYHBIN npuem/
KOHCYJIbTalIMI0/HCCIIeI0BAHNUE;

6. Pa3zmemiena nndopmanust 0 pa3MelIeHUH 3aKa30B Ha MOCTAaBKU TOBApOB,

BBINIOJIHEHUE PA0OT U OKA3aHHWe YCIIYT IS HYXK/ YUPEIKACHHS,;
3. MadbopMmalivg 0 coeruainucTax

1. CrpaHuna riaaBBpaya - ¢ KOHTaKTaMH JaHHBIMU, (GOTO U GHOrpaduueckon
CIIPaBKOW;

2. Pa3menien rpaduk npruema rnoceTuTesnei rimaBHbIM BpauoMm;

3. B  orHomenum mepcoHanma mpuBeAeHH  crnenuanbHocTH, DUO,
KBaATH(UKAIIKS, CTCTICHH;

4. Pasmemiena uHpopmanus o pykooaurtensx otaeneHuit - ®UO, ¢oro,
CIIPaBKa;

S. Pa3zmeriena nHpopmanus o AOCTHKEHHUAX BpayeOHBIX KaJpoB HAa YpOBHE
OT/ACIICHUI;

6. PazmertieHbl OT3bIBBI MAIUEHTOB 00 YUPEkKACHUY;

7. Pa3meniena nagopmarus 0 BaKaHCUAX YUPEKICHHUS;

4. O0paTHas CBA3b

1. Pa3meriena ¢opma 11 oJjauu 3JIEKTPOHHOTO 3a1poca Ha caiTe;

2. Ha caiite mpoBosATCs ONPOCH TOCETUTEIIEH;

3. Pa3zmemena wHdoOpmanus 7S CIIOHCOPOB H  OJAarOTBOPUTEIBHBIX
OpraHu3aluii;

4. Pa3meniena nagopmarus o NalMeHTCKUX OpraHu3alusix;

5. Hannune ¢popyma nannueHToB Win pyOpUKH BOIPOC-OTBET;

6. Cchplika Ha KOpIIOpaTUBHBIHN 00T (MM OJI0T INIaBHOTO Bpaya) B COLL.CETSAX;

7. Bo3MoXHOCTE IONIMCATHCSI HA HOBOCTH, MOJIy4aTh aIpECHBIE PACCBIIKU;

8. Pasmemensr ccpuiku  Ha myonmukanmu B CMU o nmesrenbHOCTH
YUPEXKICHUS;
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5. lononauTenpHas HHOOPMAIIUS M CEPBUCHI

1. Pa3memiena uHpopmanus O JOCTYHMHOCTH 3JaHUs  JJIl WHBAJIHUJIOB,
MepeIBUTAIOIINXCS Ha KOJSICKAX (€CTh JIM MaHAyChl, BMECTUTENIbHBIE TYaJIEeThI U T. 11.);

2. Pa3menienpl HaydHO-NIONYJISIpHBIE MaTepUaibl, CTaTbU IO 3J0POBOMY
00pazy Ku3HHU;

3. Ha caiite MOXHO 3amucatbcsi Ha TpUeM (CChUIKA Ha DSJIEKTPOHHYIO
perucTparypy);

4. Hanuuue ccpuiok Ha Apyrue MEAUIIMHCKIE HHTEPHET-PECYPCHI;

5. Bo03MOXHOCTH OCTaBISATH KOMMEHTAPUU Ha CalTe;

6. Y100CTBO HABUTALMHU 110 CANTy

Hannuue paboTocrnocoOHOro noucka mno cauty;

Hanuune xapTsl caiita;

3aroJIOBKU CTPAaHULl COOTBETCTBYIOT UX COACPIKAHMIO;

Bce cTpaHuLibl caiita 3a1l0JIHEHBI, HET IIYCTBIX Pa3/IesoB;

Tekcrt Ha cTpaHuIax pa3oUT Ha a03albl, THPOPMAITUS JIETKO YATACMA;

ok wbdpeE

I'paMOTHOCTB, OTCYTCTBHE OLINOOK;

Kaxxnpiii kputepuii onieHnBaics no 3-x6anpHoil mkaie, ot 0 1o 1.

. 0 — orcyrcTBUe nH(pOpMAINH;
° 0,5 — yacTHYHOE UCITOJIHEHUE;
. 1 — uHpOpManus pa3MeIIeHa MOJTHOCTBIO.

CraTucrnueckne pe3yabTaThbl OLICHKH caiiToB
B cooTBercTBHM C JaHHOW METOJIWKOW CaWT MOJIMKIMHUKH MOT HaOpaTh Makcumym 47
06asutoB. Hanbounee coepikarenbHbIMU SBISIOTCS CANTHI CIEAYIOIUX YUPEKACHUMN:

Ne HaumeHnoBanue Axpec Bansl
1 I'oponckast kmuHUYecKast 0obHUTIA Nod www.gkb4.perm.ru 26,5

2 l'opoackas kinHMYecKas TOJUKIMHUKA NeS www.gkp5.perm.ru 255

3 l'opoackas nonukauHuka No2 WWW.gp2.perm.ru 24

4 I'oponckast mommknmHIKA Nel2 www.muzgpl2.ucoz.ru | 24

Kak BuHO fake yeTBepKa JIM1epoB HaOpasa JUIIb MOJOBUHY U3 BO3MOXHBIX 0aJlIoB.
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OpaHHBIX 02J1J10B 10 BceM 0J10KaM

WTHHT cailiTOB yupe:KAeHHUIi 0 cyMMe Ha

Juarpamma Nel7.. Pe

30

C TouKH 3peHHs MTOJHOTHI pa3MelleHns 00meil nHpopMannu 00 yupeskIeHUuN peiTHHT

Opa3oM. MakcumyMm yupexaeHue Moriio Habpats 15 6ajiioB.

YUPEXKIECHUM BBITTIAAUT CIEAYIOLIUM O

Juarpamma Nel8.. Peiitunr no 6J10ky "O6mas ungopmamnus 06 yupexieHun"
y P yup
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C TOuKM 3peHus MOTHOTHI pa3MenieHUs] HHGpOpMaHu 00 ycayrax yupe:kaeHHs IOTydeHbI
ClIeTyIoIre JaHHbIe. MaKCHMyM Y4pexIeHHEe MOTJIO HaOpaTh 6 6aJ110B.

narpamma Nel9. Peittunr no 6J10ky "Undopmanus o0 yeayrax yupexaenus'
P Yy Y yeu) y4p

45

C ToukH 3peHUs OJHOTH HHPOPMALMH 0 CHIENUATUCTAX YIPSIKICHHS, OBLITH
MOJIYYEeHBI CIEAYIOINE JaHHbIE. MaKkCHUMyM yupexaeHHE MOTJI0 Ha0paTh 7 0aJ10B.

Juarpamma Ne20.. Peiitunr no 6J10ky "Unpopmanus o cnenuaaucrax'

6,5
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C TOYKM 3peHHUs MOTHOTH MEXaHNU3MOB 00PATHOM CBSI3M yUpEXKICHHS (OIPOCHI, OJIOT,

MOJIKMCKA HA HOBOCTH | T.J.), PEUTHUHT BBITJIIUT CIEAYIOUIMM 00pa3oM. MakcuMym
yupexaeHue Morio Habpath 8 0aJlI0B.

uarpamma Ne2l.. Peiituar mo 0Jioky "O0parHas cBs3b"
p ) p

25

15

C ToukM 3peHuss HAINYUS J0NOJTHUTEJIbHOH NHGOPMALUN U CePBUCOB Ha caiiTe
(cTaThu, CCHUIKH, 3alIMCh HAa IPUEM, KOMMEHTApUH U T.[I.) YUPEKIEHUS PaCIIOIOKHUIUCH
cieayommuM o0pa3zoM. MakcuMyM yupex/ieHue MOTJI0 OJIYYUTh S 0aJlJI0B.
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Juarpamma Ne22.. PeiiTunr mo 6J10ky " lononrHureabHast nH(popManus u cepBuchI"

a

C Touku 3peHusi y100cTBa HABUTALMH 110 CANUTY (KapTa caiiTa, IOUCK, OTCYTCTBHE
OLIMOOK U T.J.), YUPEXKIAECHHUS BBICTPOUIIUCH CIETYIOIUM 00pa3oM. MakCUMyM yupexaeHue
MoTJI0 HabpaTh 6 0aJ110B.

Junarpamma Ne23.. PefiTunr mo 6;10Ky " Y100cTBO HABUTAIUH 1O caifTy"

&

35 35 35 35 35

Onenum cpenuuii 6amt mo 610kaM uH(GoOpMauu (CpeaHU OaJT Kak cymma 0aioB BCeX
CalTOB, MO TaHHOMY OJIOKY, pa3/iejieHHass Ha KOJIMYECTBO CAaliTOB).
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W3 npencraBieHHBIX PEUTUHTOB IO OTJCIHHBIM MH(GOPMAIIMOHHBIM OJIOKaM BUIHO, YTO
OTHOCHUTEIILHO TOJTHO Ha caliTaxX y4peKIeHUN MPEICTaBICHA CIeyIoIas nHpopMarws:

1. bnox «yno6cTBO HaBUTALMH 110 CAUTY» - cpeanuit 6amt 3,8 u3z 6 (63%).

2. bnok «ob6mas nadopmarus 06 yupexaeHun» - cpennuit 6amn 8,1 u3 15
(54%).

3. brok «uH(bopManus o cienuanucTaxy - cpeauauit 6amr 2,3 u3 7 (38%).

Cnabo mpeacTaBiIeHbI CBEICHHS B CIEAYIONINX OJIOKax:

1. bnok «nHpopmarus 06 ycnyrax yupexaeHus» - cpennuit 6amn 1,3 u3 6
(22%).

2. bnok «rononHuTenbHas HHGOPMAIUS U CEpBUCHD) - CpeaHui O6amt 1 u3 5
(20%).

3. bnok «obpaTHas cBs3b» - cpenuuii 6amn 0,4 u3 8 (5%)

Huxe B iuarpamme npecTaBieHO MPOLIEHTHOE COOTHOLIEHUE HAITOJIHEHHOCTH KaX/10T0
UHGOPMALMOHHOTO Os10Ka (Kax bl 6110k Opasics 3a 100%).

Junarpamma Ne24. .Cpennsisi cTeneHb HH(GpOPMAIMOHHOT0 HATIOJTHEHHUSI CAITOB MO 6JI0KaM

M b/10K «yao06CTBO HaBMraLMK no
canTy»

M bnok «obuaa uHbopmaums 06
yypemaeHum»

bk bnoK «MHGOPMaLLMA O
cnewLumanuncrax»

H bnoK «HbopmaLna ob ycnyrax
yypemoeHua»

M B/IOK « 4,ONOAHUTENbHAA
WHOOPMALLMA KU CEPBUCHIN

i bnok «obpaTHas cBA3b»

Ecnu otoiit OT OJIOKOB U pPaccMOTPECTh MPEACTABIICHHOCTh KOHKPETHBIX KPUTCPUCB, TO
HanOoJIee MOJIHO Ha caiTax y‘{pe)I(I[eHI/Iﬁ MMPEACTAaBJICHBI CIICAYIOIINUEC BUIBI HH(bOpMaI_[HHI

1. [TomHOE HAaMMEHOBAaHUE YUPEKICHUS;

2. I'paduk paboTh! yupexIeHus;

3. Wudopmanus o CTpyKType yUpekAeHuUs, OTACICHUSAX;

4. JIOKyMEHTBI, periIaMeHTHPYIOIINE ACATEIFHOCTD YIPEKICHNUS;

5. KonrakTsl: agpec, Tenedon, aeKTpoHHAs OYTa, CXeMa Kak MPOeXars;

K ocHOBHBIM nH(}OpMaAITMOHHBIM JIepHUIIITaM MOKHO OTHECTH clieayromiee. Ha Bcex 20-
TH 00CIIETOBAaHHBIX CaiTax OTCYTCTBYET:
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1. €XKETOIHBIA OTYET O JACATEIHHOCTH YUPEIKICHUS;

2. nH(OpMALIHS O TOCTYITHOCTH 3[IaHUS U1l HHBAIUIOB, TIEPEIBUTAIONITUXCS
Ha KOJIACKAX (€CTh JIM MMaHyChl, BMECTUTEIbHBIC TYAICTHI | T. 11.);

3. nH(OPMAIIUS O MAIMEHTCKUX OPraHU3aIUsiX;

4. nH(bOpMALIHS TS CIIOHCOPOB U OJIATOTBOPUTEIHHBIX OPTaHU3AIINN;

5. KOPIOPATUBHBIN OJ10T (M1 OJIOT TJIAaBHOTO Bpaya) B COIL.CETSX;

6. BO3MOKHOCTb TOAINUCATHCS HA HOBOCTH, IOJIy4aTh aJpeCHbIC PACCHUIKH,

7. ccbuIkH Ha myonukaiu B CMU 0 1esTelbHOCTH YUpEeKICHHS,

Bcero Ha 2-x caiitax ObUTH OOHAPY>KEHBI CIEAYIONINE KPUTEPUU:

Kpurepun

Yupexnenust

uHpopmanusg 06 yuacTUu B HAYIHOH,
UCCIIEI0BATEIbCKOM eI TebHOCTH

l'opojckast KITMHUYECKAs! TOJIMKITMHUKA
Ne5, www.gkp5.perm.ru

nHpOpMAaNHS O Pa3MEIICHHH 3aKa30B
Ha [IOCTaBKH TOBapOB, BHIITOJHEHUE Pa0OT U
OKa3aHHUe yCIyT JJIS HYXK yIPEKICHUSI

dbopMa a1 mo1a4uH SJIEKTPOHHOTO
3arpoca Ha caiite

I'oponackast KTMHUYECKasi OOIbHUIIA
Ned, www.gkb4.perm.ru

W nume Ha 3-X caiiTax ObUIH 3a)UKCHPOBAHBI:

Kpurepun

Yupexknenns

CIIMCOK CTPaxOBbIX KOMIaHU, ¢
KOTOpPBIMU pabOTaeT yupexeHue

lNopoackas momukmmHuKa Nel2,
www.muzgpl2.ucoz.ru

INoponckas [Tonuknuauka Ne3,
Www.permgp3.ru

I'oposckas kKIMHUYECKast MOJUKIMHUKA
Nel,  www.gkpl.ru

Kapra caiita

T'opojckas KTMHUYECKAs! MOJTUKIHHUAKA
Ne5, www.gkp5.perm.ru

l'oponckast nerckast KIMHUYECKAst
noymkuHuKa Nel, www.gdkpl.med-oms.ru

l'oponckast nerckast monukJInHUKA No3,
www.permdgp3.1pu09.ru

BuiBOABI 11O pe3yjabTaTaM OI€HKHU KaYeCTBa I/IHq)OpMI/IPOBaHI/IH qepes l/lHTCpHCT-Cai/iTBI

YUYpeKACHNH, 0KA3bIBAIOLINX COLMATbHBIC YCIAYIH B c(epe 31paBoOXpPaHEHHUS.
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IToao:xuTENLHBIN OLEHKH

B OeJIOM Ha camnTax O6CJ'I€,Z[OBaHHBIX y‘Ipe}K,I[eHI/Iﬁ A0CTAaTOYHO IIOJHO IMPEACTABIICHA

«obmras nHbopmaIus 00 yapexaeHun» (HaMMeHOBaHue, rpaduK paboThl, HH(OpPMAIIUS O

CTPYKTYpE, TOKYMEHTBI, KOHTAKThI) M IIPH ATOM CAUTHI SBJISIOTCSA IPOCTHIMH U YAOOHBIMH C

TOYKHU 3PEHHUS HABUTAIlMK NoJib3oBartene. [Ipu 3ToM Bo Bpemst oOciaenoBanus He ObLIO
3a(pUKCHPOBAHO TEXHUYECKUX COOEB U HAPYIICHUH B paboTe CailToB.

IIo utoram O6CJ’I€I[OBaHI/ISI JIyHYIIUMHA YYPCIKKACHUAMU C TOUKU 3PCHUSA HAIIOJHCHHA CBOUX

CalTOB SIBJIAIOTCH:

Ne HaunmenoBanue Axpec basnbl
1 I'oponckas knmuHUYeckast OonpHUIA Ned www.gkb4.perm.ru 26,5

2 I'oponckas kiMHUYECKass MONMMKIMHUKA NoS www.gkp5.perm.ru 25,5

3 I'oponckas monukinHUKa No2 WWW.gp2.perm.ru 24

4 I'oponckas nmonukiuauka Nel2 www.muzgpl2.ucoz.ru | 24

[Ipu aTom naxe myuiine caifThl HAOpaIK MOJIOBUHY OT MAKCUMaJIbHO BO3MOKHOT'O

KOJIMYeCcTBa 0ajIjIoB.

HeratuBHbIe OLIEHKH

XYI[IHI/IMI/I YUPCKACHUAMU C TOYKH 3PCHHA HAIIOJITHCHUA CBOUX CaMNTOB SBJISIOTCS:

Ne HaunmeHnoBanue Axpec Bansl
I'oponckas gerckast KTMHUYECKask OOIbHUIIA http://gdkb15.ru/ 11,5
Nel5
I'oponckas momukmuauKa Nel 1 http://permgpl1.ru/ 11
T'oponackast nerckast kuHr4eckas 6onpauia | http://bolnica9.psu.ru/ | 10

Ne 9

JOIIOJIHUTCIIbHAA I/IH(i)OpMaI_[I/ISI " CCPBUCHI U 06paTHa;1 CBs3b.

Ha Bcex oOcmenoBaHHBIX caiiTax ciabo TpeacTaBieHa MHQOpManusg o0 yCIyrax y4dpexaeHus,

Ha Bcex 06CJ'I€,Z[OB3.HHBIX calTax OTCYTCTBYIOT:

1. €XKETOIHBIN OTYET O JACATEINHHOCTH YUPEIKICHUS;

2. nH(pOpMaIUs 0 JOCTYIMTHOCTH 37aHUS JIJII MHBAJINMIOB, TIEPEIBUTAFOIIINX CS
Ha KOJIACKaX (€CTh JIM MaHyChl, BMECTUTEIbHBIC TYaleThl U T. 11.);

3. nH(OpMAIIUS O MAIUEHTCKUX OpPraHU3aIUsiX;

4. nHbOpMaIUS IS CIIOHCOPOB U OJIarOTBOPUTEIHHBIX OPTaHU3AIINN;

o. KOPHOpaTHBHBIN OJIOT (WK OJIOT TJIABHOTO Bpaya) B COII.CETSX;

6. BO3MOKHOCTb MOJANKCATHCS HA HOBOCTH, MOJIY4aTh aIpECHBIE PACCHUIKY;

7. cchuTkH Ha myonmkanuu B CMU o eaTenbHOCTH YUPEeKICHHUS;
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MPE/IJIOKEHHA 110 NOBBIIEHUIO KAYECTBA PABOThI YYPEXJIEHU
OKA3bIBAIOIIUX COLIMAJ/IBHBIE YCJIYT'U B COEPE
3APABOOXPAHEHMHA.

IpennoxkeHnuss Mo MOBBIIEHHUI0 KayecTBa PadOThlI YYpeKICHUI OKa3bIBAIOUIUX
COHAJIbHBIC YCJIYIH B c(epe 3IpaBOOXpaHEeHHs, pa3pa0oTaHHble 10 O0JIOKaM
KPUTEpHUEB.

[IpencraBieHHble HUKE PEKOMEHJALNU 110 HEOOXOIUMBIM ACUCTBUSM IS HOBBIIICHUS
KadyecTBa padOThl YUPEKICHUN OKA3bIBAIOUINX COLUMANIBHBIC YCIYTH B chepe 31paBOOXpaHEHUS
0a3upyroTcsl Ha MPEACTABIEHUU HCCIENOBaTeNell O IyTH PELIEHUS BBISBICHHBIX IpodieM, a
TaK)Ke Ha MPEANOYTEHUSIX U MPEJCTABICHUAX I1OCETUTENEH MOJUKINHUK, ITOJTYYEHHBIX B X0JI€
UX UHTEPBBIOUPOBAHUS.

I. UudopmanroHHas OTKPBITOCTh U JOCTYMHOCTh YUPEKICHHUM 31paBOOXPAHEHUS.
Opeanuzayus 3a04HbIX POPM KOHCYILIMUPOBAHUSL.

1. TIpoBecTH /Ui COTPYAHUKOB PETHCTPATYp M OKOH MTPHEMa CEMUHAPHI O MpaBax MalueHTa,
B TOM 4HClie B CBsI3U ¢ npuHatueM denepanpHoro 3akoH ot 21.11.2011 N 323-®d3 "O6
OCHOBax OXpaHbl 310pOBbs IpaxaaH Poccuiickoit @eneparn’.

2. CocTaBUTH CTaHIAPT OPTAaHU3AIMH TEIS(HOHHOTO KOHCYIHTHPOBAHUSI.
Opeanuzayus ouHbIX POpM KOHCYIbMUPOBAHUA.

1. BueapsaTh cHCTEeMY CaMOJIHMarHOCTHPOBAHHS YupexaeHud. Hampumep, MOATOTOBUTH
pacIIMpeHHbBIN YeK-TUCT O TOM, YTO JOJKHO OBITh MPEICTaBIeHO Ha MH()OPMAIIMOHHBIX
cTpamax yupexaeHuil 3apaBooxpanenus. (IIpm aTom, obpaTuTh ocoboe BHHUMaHHE Ha
mpaBa MalueHTa, 3akperuiéHabie B @enepanbHbiil 3akoHe "OO0 0CHOBaX OXpPaHbI 3JI0POBBS
rpaxaan Poccuiickoit @enepanun" u DenepanbHbli 3akoH «O0 00s3aTeNbHOM
MEIUIIMHCKOM cTpaxoBaHuu B Poccuiickoit @enepannn»). Ha ocHOBaHMH TaHHOTO YeK-
JUCTa, PYKOBOJUTENIO WM HHOMY JIOJDKHOCTHOMY JIMILy TPOBECTH  aHalIH3
UH(OPMAIIMOHHON CPEJIbl yUPEKICHUS.

2. TlpencraBnate HMHOOPMAIMOHHBIE MaTepHAIBIl HE TOJBKO B KAUECTBE BBIMHCOK W3
HOPMATHBHO-TIPABOBBIX aKTOB, HO M B TPOCTOM M JOCTYmHOW (opme copasMepHOi
rpakaaHaM, He OO0NaJaroNINM CHEeIHATU3UPOBAHHBIMU 3HAHUAMU. 1T 3TO BO3MOXKHO
HCIIOJIb30BaTh MPAKTUKY OMHUCaHUsl ACHCTBUSA MAllMEHTa B KAauyecTBE ajroputma (1o
1aroBast MHCTPYKLHUS ) .

I1. KoM opTHOCTH YCIIOBUI TPEOCTABICHUS COITUAIBHBIX YCIYT B chepe 3ApaBOOXPAHCHUSI.
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1. Pa3pabGoTtaTh HOpPMAaTHBHO-TIPABOBOM aKT, YCTAaHABIWBAIOIIMN CTaHAAPT KOM(OPTHOCTH
opraHu3anvu NpeaoCTaBJICHUA YCIYT B YUPCIKKACHUAX 3APABOOXPAHCHU.

2. Ilpu opraHu3anuy BHEIIHETO M BHYTPEHHEro 0JIaroyCTpPONCTBA YUUTHIBATh CHEHUPUKY
YUPEXKJIEHUN U OTPEOHOCTH MALIMEHTOB (HAallpUMeEp, YCTAaHOBKA KPEIUIEHUN JUIs IETCKUX
KOJISICOK U CAaHOK B JIETCKUX MOJIMKJINHUKAX),

3. Tlpomomxute pabOTy MO CO3MAHUIO JOCTYMHOW Cpeabl Il MajJOMOOMJIBHBIX JIWIL
HacelleHus. BayxHO He TOIBKO (hopManbHOE HATMYKE MAaHIyca IPH BXOJE B YUPESKICHUE,
a maHyc, KOTOPBHIM MO>KHO BOCITOJIb30BaTHCS.

4. Vcnonp3oBaTh KaHAJIbBl OOPAaTHOW CBS3M (SIIUKH KAJIO0 W TPEIJIOKCHHM, OoOparieHus
yepe3 OQUIMAIbHBIC CANTHI) A BBIIBICHUS OapbepoB M HEYAOOCTB, ¢ KOTOPHIMHU
CTAJIKUBAIOTCS MAIIUEHTHI ITPH MOTYYCHUN YCITYT.

I1l. loGposkenaTenpbHOCTh IIEpCcoHaa.

1. PazpaboTarh cTaHAapT OTHOILIEHUS K MAIUEHTY (STUYECKUI KOJIEKC) ISl BCEX YPOBHEH
MEAMIIMHCKOTO MePCOHANA YUPEKISHUH 3paBOOXPAHEHNUS;

2. Hananuth KaHan 0OpaTHOM CBS3M MEXKIy MAIIIEHTOM U YUPEXKICHHEM C IIEITHI0
BBISICHEHHIO YJIOBJIETBOPEHHOCTH Ka4€CTBOM B3aUMOJACUCTBUS ¢ MEAULUHCKUM
IIEPCOHAJIOM.

IV. UadopmupoBanus uepe3 IHTepHET-caliThl yupekIeHUH, OKa3bIBAIOIINX COL[HAJIbHBIE
ycIIyrH B cdepe 31paBoOXpaHEHUS.

1. CaiiTsl yupexIeHHi, HAa OCHOBAaHWH TPOBEICHHOMN OIEHKH, TOJDKHBI OBITH TIOJIBEPTHYTHI
BHYTPCHHEMY ayAuTy (TEXHHYECKOMY M COJAEP)KaTEIIbHOMY) M TIO €ro pe3yjbTaram
JOJDKHBI  OBITH TOpaOOTaHbI, C TEM, YTOOBI CBECTH K MHHHUMYMY BCE BBISBIICHHBIC
UH(POPMALMOHHBIE Je(PULINTHI.

2. MunucrepcTBy 31paBooxpaHenust [lepmckoro kpasi pazpadboTaTh U yTBEPAUTD, €IUHBIN
MH(OPMALlMOHHBIA CTaHJApT B OTHOUIEHMHM COJIEpP)KaHUS CAlTOB  MEIUIIMHCKUX
YUpEXKACHUH, KOTOPBIH Obl CIIOCOOCTBOBAJ CHHXPOHHU3AIMM €IUHON TOCYIapCTBEHHOM
UH(POPMALIMOHHOM CUCTEMBI B cepe 37paBOOXpaHEHHUS.

3. OgHuM u3 kputrepueB 3G (HEKTUBHOCTH PadOTHI yUPEKIEHUS JOHKHO CTaTh MOCTOSHHOE
YBEIIMUYECHUE JOJIM TNOJIb30BATENIEH, ONYYAIOIIUX CBEICHUS U 3allMCAaBIINXCS HA MPUEM K
Bpady 4epe3 UHTEPHET.

[IpensioskeHusi MO NOBBIMIEHUI0 KA4YeCcTBA PadOThI YyUpeKAeHUNl OKA3HIBAIOIINX
couMajibHble YCJOYrd B cepe 31paBoOXpaHeHNsi, Pa3padOTaHHble B OTHOIICHHUU
KOHTEHTHBIX YUPeKIeHU.

JlaHHBIIA pa3gen coaepkaT PEKOMEHIAINU TI0 YIy4IIeHUI0 Hanboliee MPOOIIEMHBIX YYaCTKOB B
paboTe KOHKPETHBIX YUPEXKICHUH, KOTOPbIE OBLIH BBHISBICHBI B XOJI€ MTPOBEICHUSI HE3aBUCUMOU
OIICHKH, pa3paboTaHHbBIE U TPEOYIOIINE CKOPOTO U3MEHEHHS.
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B otnomennun nonukiauauku Ne3 MBY 3 "T"opoackas kinumHuyeckast monukianHuka No 4"

1. OOGecneunth TyaneTbl NpeAMETaMM JIMYHOM T'MIHMeHbl (MbUIO, TyasleTHas Oymara,
OyMakHbI€ IIOJIOTEHLIA).

2. PazmecTuTh yKazaTelln Ha MECTOIIOJIOKEHHE Tyasera U rapaepooa.

3. PazmectuTh Ha MH()OPMAIIMOHHOM CTEHE BBIMUCKY U3 3akoHa «O TeppUTOPUATBHOM
porpaMMe TIOCYIAapCTBEHHBIX I'apaHTUi OeCIUIaTHOrO oKa3aHMs HaceleHuro llepmckoro
Kpast MeAMIUHCKOM oMoty Ha 2013 rony» o nepeyHe OecrIaTHBIX YCIIYT.

B otnomenun nonuknuauku Nel MBY3 "T'opoackas knuHudeckas monukianuHuka NeS™:

1.Uckmtounth TpeOoBaHUE MpenoCcTaBieHUs Qurooporpaduu, ocMOTpa THHEKOJIOTa H
TOHOMETPHIO B KAUECTBE YCIOBHIl JIJIs1 OOpalieHHs HA TIPHEM.

2.00ecrieunTh TyaJIeThl MpeIMETaMH JIMYHOH TUTHEHBI (MBUIO, TyaleTHas Oymara,
OyMa)kHbI€ TIOJIOTEHIIA).

3.Pa3mecTuTh yKazarenu Ha MECTOIIOJIOKCHHE TyaJieTa H PETHCTPATYPHI.

B otHomenun MBbY3 «l"oponckas [Honukinnanka Ne2y:

1. OGopynoBaTh JECTHUYHBIC MApIIM MEPUIAMH, TYaJeThl CICIUAIbHOM KAOMHKOW st
VHBAJIUJIOB.

2. lloBbicHTh AOCTYHHOCTH HH(pOpMaIuu, oOecTeynBaroOmell yIOOHYI0 HaBUTAIIUIO
NalMEHTOB B MOJMKJIMHUKE (yKa3aTeJId Ha PACIOOKEHHE TyaleToB, rapaepooa).

3. Pazmectuts nHpOpMaInio o HoMepe kabuHeTa u rpaduke mpuema crapiieid MeacecTphl.
4. Yxazatb ®HO Bpaueil Ha JBepsiX KaOMHETOB, B KOTOPBIX BEJETCS IPUEM IOCETUTENEH.
5. YIopsaouuTh CUCTEMY OUYEPEIHOCTH NpHUEMa WM YBEIUYHUTHh MPOMEXKYTOK MEXIY
IpreMaMH ¢ Y4eTOM MAI[MEeHTOB, MPUXOAIUX ¢ OOTBHUYHBIMU JINCTAMHU.

6.00nerynTh MpoIEeaypy IOJYYEHHUS HANpaBICHUS K Bpady-CIEMUATUCTY (MCKIIOYHTH
COIVIACOBAHME Ha IIOJIyYEHUE HAIIPAaBJICHHs Y y4YacTKOBOTO Bpauda, NPH YCIOBHH, YTO
MAIMEHT COCTOUT Ha YY€Te y ITOr0 CIEUAINCTa).

B otHomenun nonuknuauku Nel MBY3 "T'oponckas nerckas KIMHUYECKas MOJUKINHUKA NeS":

1. Bo Bpems BeaeHuss IpuemMa HEOOXOJUMO H30JIMPOBaTh IOCETUTEIEH  OT
PEMOHTHPYEMBIX IOMEIICHUH (MCIONb30BaTh 3alacHble  BBIXOJbI, MCIIOJB30BaTh
BHYTPEHHUE JIECTHUIIBI U1 00X0/1a PEMOHTHUPYEMBIX Y4aCTKOB);

2. Heo6x01mMo OpraHn3oBaTh MECTO JUIsl 6€3011acCHOT0 XpaHEeHHUsI KOJISICOK.

B orHomenun nonuknnanku Ne3 MBY3 "T'opoackas nonukinHuka Ne9'":

1. MaumuupoBaTh ob0ecrieueHne 6e30MacHOCTH TMEMIeX0IHOTO Mmepexoa yepe3 ynuily Penuna B
HENOCPEJICTBEHHOMN OJIM30CTH OT YUpeXJIeHUs, 00YCTPOUTH MEIIEXOIHbIA TPOTyap BJIOJIb YIHIIbI
PennHa co cTOpOHBI NOMUKIMHUKH.
2. YKkazarenu pacmoJIOKEHHUsl TyajieTa, rapjaepo0a M CIenHau3uPOBAHHBIX KaOWHETOB
caenaTh 6oyiee SPKUMU IS JTFOICH ¢ TIpoOIeMaMu 3pEHHSL.
3. O6opynoBarh TyajleTHbIE KOMHATHI ITPEIMETaMU JINYHOW TMTUEHBI.
4. ApanTtupoBaTh HMH(DOPMALMOHHYIO cpeny YyupexaeHus (ykasaTeld, akTyaiabHas
I/IH(l)OpMaHI/IH, CTCHIbI, HAAIIMUCHU HA ABCPAX Ka6I/IHeTOB) JJId MalUEHTOB C OrPaHUYCHHBIMUA
BO3MOXHOCTSIMH 3[JOPOBbSI: HCIIOJIb30BaTh Oojiee KPYMHBIM IIpH(T, pacroyiarath Ha
HEO00XOINMOM BBICOTE.
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5. O6opynoBaTh yUpeKIEHUS CHEHHATLHBIMUA MPUCIIOCOOICHHUSIMH TSI MaJTOMOOMIIBHBIX
IpyNI  HAceJIeHHWs, B TOM 4YHCIE TyaJeTHble KOMHAThl. CraenaTh NaHIYChl Oosee
0€30MaCHBIMU.

B otnomenun nonuknuauku Nel MBY3 "T'opoackas nonukinauka Ne7":

1. O6opynoBaTh BXOJ B 3JaHUE MAHAYyCaMH, JIECTHUYHBIC MapIIU IEPUIAMH, TyaJeThl
CHeralIbHON KaOMHKOMW JJ11 MHBAJIUIOB.

2. lloBbicUTh AOCTYHHOCTH HH(pOpMauu, oOecrneynBaromeil yIOOHYI0 HaBUTAILUIO
MAalMeHTOB B MOJUKIWHUKE (Tabinmuku ¢ PUO Bpaueidl Ha nABepsX, yKazaTeld Ha
pacroJioKEHUE Tyasera).

3. O6ecneunTh JOCTYMHOCTh MH(OpPMAIMU O paboTe €IMHON TOPOJCKON CIyk0e 3amucu
Ha TIPUEM K Bpady.

B otHomennn MBMY "T'opoackas nonaukianauka Nel":

1. VBenn4uTh KOJTUYECTBO COTPYAHUKOB JIJIst pa0OTHI B pETHCTPATYpE.

2. OO6opynoBaTh IOMEIICHHUS B COOTBETCTBUU C HYXJAAMHU MaJOMOOWIIBHBIX TPYIII
HaCeJICHUS.

3. YBeIMuuTh KOJIMYECTBO MECT JIJISl CUJICHUS B MECTaX OXKHUJaHUS MpreMa.

4. Co3naTh €AMHYIO CUCTEMY MPUEMA, TOHSATHYIO BCEM IMAllUEHTAM.

B otnHomenun nonuknuauku Nel MBY3 "T'oponckas nonukinauka Nel2":

1. O6opynoBath TyaneT npeaMeTaMy I'MTUEHbI (MBLIO, TyalleTHast Oymara).

2. IlocTaBUTh YpHBI B KOPHJIOpaXx.

3. HeoOxomumMo mOCTaBUTh XOTS OBl 1 CTON CO CTYJIOM JUISL 3allOJTHEHHS MOCETHTEISIMU
JOKYMEHTOB.

4. PazmecTuTh HH(OPMALIKIO O MPaBax MalUEeHTOB.

5. JlonoiaHUTh MH(OPMAIUIO O JBIOTHBIX JIEKApCTBaX — Pa3MECTUTh HE TOJBKO CIHCOK
anTeK, IJ1e MOXHO MPUOOPECTH JIbIOTHBIE JIEKAPCTBA, HO M CIIMCOK ATHX JIEKapCTB.

6. PazamecTuTh MHPOPMALIMIO O CIy4asx, B KOTOPBIX MAIlMEHT UMEET MpaBo 0OpaIaThCs B
CTPaxoOBYIO KOMIIAHUIO.

7. Pasmectuth Ha aBepsx kaOuHeroB cneuuanuctoB PUO Bpadel, KoTOpble Tam
IPUHUMAIOT (B YACTHOCTH Yachl IpHeMa IJIaBHOTO Bpaya MOJTUKIMHHUKH).

B otHomenun nonuknuauku Nel MBY3 "T'opoackas knuHudeckas monukiauHuka Nel':

1. IlpuHATH Mephl B OTHOIICHWW BOJHTEJICH, KOTOpPHIC HE SBJISIOTCS TaIllMCHTaMU
MONUKIMHUKA W YbM aBTOTPAHCIIOPTHBIE CPEJICTBA CTOSAT y BXOJa B YUPEXKICHUE
(ycranoBka nuiardbayma u ”HGOpPMaIMOHHBIX TAOJHIT).

2. llpuHATH Mepbl OTHOCUTENBHO OOOPYIOBAHHS  YUPEXKICHHUS  CIEIHATbHBIM
000pyI0BaHNEM TSI MAJIOMOOMIHHBIX TPYI HACEICHHUS.

3. CuctemMatu3npoBaTh U YHHPHUIIUPOBATH WH(GOPMAIMOHHBIE MaTEpUalbl, aJanTUPOBAThH
WX JUTSI BOCIIPHUSATHS JTUI] ¢ OCJIA0JICHHBIM 3PSHUCM.

4. O6opymoBaTh TyaleT MpeIMeTaMH TUTHEeHbl (MBUIO, TyasleTHas Oymara, OyMa>KHbIE
MOJIOTEHIIA).
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HNPEJJIOXKEHUA JIA ITIOAT'OTOBKU METOANYECKHUX
PEKOMEHJIAIIUM IO MPOBEJEHUIO HE3ABUCHUMOM OLIEHKH
KAYECTBA PABOTHI YUPEXKJIEHUM

B ocHOBYy MeTOAMKM HE3aBUCHMOI OILIGHKH KadecTBa paboOThl ToCYyJapCTBEHHBIX
(MyHUIIMTIAIBHBIX ) YUPEKICHHM, OKa3bIBAIOLIUX COIIMANIbHBIE YCIYTH B chepe 3paBoOOXpaHeHHUS
MOJIO)KEHA CHUCTeMa IIOKa3aTeseil, OTpa)kalouuxX OTHaeidbHbIe (DAaKTOpbl OLEHKH KauecTBa
OpraHM3aly MPEJOCTaBICHUS] MEIULMHCKUX YCIyr B aMOyJIaTOPHO-MOJUKIMHUYECKHX
yupexeHusx [lepmckoro kpas (nanee - yuypexaeHusx).

He3aBucumasi OmeHKa MPOBOAWTCS B ILEJSX BBISABICHHS OOIIECTBEHHOTO MHEHHS O
KauecTBE PabOTHI YUPESKICHUN U (HOPMHUPOBAHKS HA OCHOBE MOJIYUCHHOU OLIEHKH PEHTHUHTOB UX
JEeSITEIbHOCTH, a TAaKXKe /IS Pa3paOdOTKU W peau3alys IUIAHOB MEPONPHUATHI 1O YIyYIICHUIO
KauecTBa pabdOThl YUpPEKICHUN.

ITansbl NPoBeIeHUsT OLEHKH

HesaBucumas O1ieHKa COCTOUT U3 TPEX JTAloB:

1. TloaroToBUTENBHBIN 3T, HA KOTOPOM FOTOBHUTCS 3KCIIEPTHO-MHCTPYMEHTAIbHAs 0a3a.

2. TlpuxnagHoil ATam, Ha KOTOPOM MPOBOIUTCS COOp MHPOPMALMU C TIOMOIIHI0 METOJIOB
orpoca, TPOBENEHHUS HATYpHBIX HAONIOJACHWH, OLEHKHM OQHIMAIBHBIX CAaHTOB W
NOTPEOUTENTBCKUX IKCIIEPUMEHTOB.

3. 3aKIIOuMTeNbHBIA 3Tal, Ha KOTOPOM MOABOJSATCA HMTOTM MOHHMTOPUHIA, MPOBOJUTCS
UHTEpIpeTalys W OLIEHKA IMOJYYEeHHBIX JAHHBIX, MOCTPOCHHE DPEUTHHIOB, a TAKXKe
(bopMHpOBaHUE NPEATOKEHNUHN O MOBBIILICHUIO KaYeCTBAa PA0OThI YUPEXICHUH.

Ipeamer oueHkKH

1. coorBercTBHe HWHGOPMAIMOHHOIO  HAMOJHEHUS M  TEXHOJOTMYECKHX  CBOMCTB
opUIMANBHBIX CAWTOB YUPEKICHUH, OLEHKY HWH(GOPMAIMOHHOTO HAMOJHEHUS H
JOCTYITHOCTH JUISL BOCHPHATHA HMH(POPMALMOHHBIX U  CIPABOYHBIX MaTepHalIoB,
pasMELICHHBIX B YUYPEXJAECHUU TpPeOOBaHUSAM 3aKOHOJATEIbCTBA M OOIECTBEHHBIM
OKUJAHUSM U UHTEpecaM

2. HanMuusi HEOOXOAMMOW WHQPACTPYKTYPHI W YCIOBHH, XapaKTepPH3YIONIMX BHEUIHEE H
BHYTpEHHee OJIaroycTpoicTBO MU KOM(OPTHOCTh MpeObIBaHUS MOCETUTENEH, B 00beMe
YIIOBJIETBOPSIOUIEM OOIIECTBEHHBIE OKUIAHUS, HHTEPECHl M MOTPEOHOCTU MOCETUTENEH
YUpEXJIEHUH, B TOM YHCIIe TPakKIaH CO CIEeNUaTbHBIMUA TOTPEOHOCTAMU

3. COOTBETCTBHE KadecTBa OpraHM3aIlMM IIpollecca IpHeMa ITOCETHTENeH, BKIOYas
IpoIelypy 3allUCH Ha MPUEM IO TesnedOHY, OOIIECTBEHHBIM OXKUIaHUSIM

4. oueHKy OO0IIEel yIOBIETBOPEHHOCTH MOCETUTENEH PEe3yabTaTOM IPEAOCTABICHUS YCIYTH
— KaQ4eCTBOM MEJIUIIMHCKOTO 00CITyKUBAHHS
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B xoxe peanuzanuyd THIOTHOTO TPOCKTa, OBUTH MPOTECTHPOBAHBI KPUTEPUU H
napamMeTpbl OLCHKU Ha MPCIMET yI[O6CTBa X HUCII0JIb30BaAHUA, TOHATHOCTHU, IPUTOAHOCTU JIA
OIICHKHU M PEUTUHTOBAHUS, a TAK)KE 3HAUMMOCTH JUIsl IOTPEOUTENeH YCIyT yapexkaeHnid. AHam3
pe3yJIbTaTOB OLEHKHU IOKa3ajl, YTO OOJBIIOE YUCIO MAapaMETPOB CHIDKACT ONEPAllMOHAIBHOCTD
MIPOBEJICHUS OLIEHKU, KPOME TOTO, pa3HbIE MMapaMeTphl SBISIOTCS HEPABHOBECHBIMU IO CTEIIEHU
3HayuMocTU. J[is BblaeneHuss HauOosiee 3HAUMMBIX MApaMeTPOB HUX PEUTHHTOBaHHS ObLI
MPOBEJIEH AKCHEPTHBIN ornpoc 42 npeacraBuTeneil 00IIEeCTBEHHBIX OpraHU3aIiil, MallMeHTCKUX
Ipynm, a TakkKe ONpoc NpeacTaBUTeNiell OOIIEeCTBEHHBIX COBETOB § aMOynaTopHO-
MOJIMKIIMHUYECKUX  YUPEKIACHUMN. B pesymbrate uacTh mapaMeTpoB OBUIM YTOYHEHBI,
nepeopMyITMPOBAHBI U OTPEUTHHTOBAHBI 110 CTENICHH 3HAYUMOCTH JJIS IOTpeOUTENeH.

OneHka TPOBOJMUTCSA IO TEPEYHIO IOKa3aTelel, CrpyNmnupoOBaHHBIX B 5 OJIOKOB MO
HaIPaBJICHUSM, OTPAXKAIOIIUM OT/CJIbHBIC 3JIEMEHTHI KauecTBa pabOThl YUpEKIeHUN, Hauboee
3HaYUMBIE JJIs MOJIydaTesIel yCIyr yupeskIeHUH Mo pe3yabTaTaM SKCIIEPTHBIX OMPOCOB:

1. UudopmanroHHas OTKPHITOCTh U JOCTYITHOCTh YUPEKACHUS

2. KomdopTHOCT MpenocTaBIeHUs YCIyT

3. Opranuzanus npuema

4. BsauMojeicTBUE C IEPCOHATIOM

[TapameTpel, crpynmupoBaHHbIE 1O 4 OJIOKaM, OICHUBAIOTCSA 110 YCTAaHOBJICHHBIM
KPUTCPUAM. PC3y.HI>TaTOM ABJICTCA MHTCTPHUPOBAHHBIC OLICHKH I10 KaXXIOMY 6J10Ky, KOTOPBIC
0T06pa)KaIOT, HACKOJIBKO COBOKYITHOCTb UX KOJHUMYCCTBCHHBIX M KAUCCTBCHHBIX XAPAKTCPUCTUK
COOTBETCTBYIOT OOIIIECTBEHHBIM 0XKUJIAHUSIM U HOPMATHUBHBIM TPEOOBAHUSM.

ITapaMeTpbl OLlEHKH Ka4yecTBa pad0Thl HHTEPHET CAlTOB y4Pe:KICHN I, 0KAa3bIBAKIINX
colMaJIbHbIe YCJIYI'H B c(pepe 31paBooXpaHeHu .

OCOOEHHOCTb OLICHKM CalTOB 3aK/IHOYAeTCsl B €€ OTHOCUTEILHOW Mano3aTpaTHOCTH H
nerkoctu nposenaeHus. OHa He TpeOyeT Bble3a Ha MECTO KaK B CIIy4ae HaTYpHbIX HAONIOAECHUH,
KOHTaKTa €O CIEUUaIMCTaMUd TMpPU OCYLIECTBICHUM «KOHTPOJBHOM 3aKymKHW», IOHMCKa
uccieoBaTenel i IpoBeIeHUs OIIPOCOB WIN UHTEPBBIO U T.J.

Pekomennyemsblii mnepedeHb u3 47 KpPUTEPUEB C OJHOM CTOPOHBI IPENCTABIAETCS
U30BITOYHBIM (pa3pabOTaHHBIM C 3allacoM) M MMeEeT MOTEHLHUAN JUIsl COKpallleHHs, C JpYyroi
CTOPOHBl OH He TpelOyeT OOJBbIIMX OPraHU3ALMOHHBIX W MOHHMTOPUHTOBBIX YCHIJIMH.
['pynnupoBka KpUTepHeB Mo 6 6J0KaM MO3BOJISIET CTPOUTH OT/AETIbHBIC TEMATHUECKUE PEUTHHTU
MH(OPMALIMOHHOTO HAIIOJTHEHUS CAUTOB.

Yupexnenu
e Ne
(HamMeHoBa
HUE, aJpec
Kpurepun oneHkn caiiTa noJMKJIMHUKHA caiiTa)

0 - ungpopmayus omcycmeyem; 0,5 - uacmuuno pasmewena, 1 - ungpopmayus
pasmeujena.

Oo0mas ungopmanusa o0 yupexaeHuu

Ha caiite yka3aHO I10JTHO€ HAUMEHOBAHUE YUPEIKICHNUS,
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Ha caitte pazmenieHbl CKaHbl JIULEH3UI HA BUIBI AEATEIbHOCTH;

Ha caitTe pa3menieH J10roTui KJIMHUKY;

Ha caiite nmpeacTaBieHbl JOKYMEHTBI, PETJIAMEHTUPYIOIIUE IS TEIbHOCTD
YUPEXKICHUS;

Pa3meniena uadopmaius o npaBax nalleHTOB;

Pa3Menienbl KOHTaKThI KOHTPOIMPYIOIUX OpraHU3alui;

Pa3smerniena nHpOpMaIus 0 CTPYKType YUPEKICHHS, OTACIICHUIX;

Pasmenena ucropus y4pexaeHus;

KoHTaKTHI: ajipec, TCJ'Ie(l)OH, OJICKTpOHHAs Imo4Ta, CXeMa KakK IIpoCXaTh,

Pa3meren rpaduk paboTsl yUpeKICHHUS;

HoBocTHas 1eHTa 1 O0BSABICHUS YUIPEKICHUS HAXOMSITCS B aKTYaIBHOM
COCTOSIHUM;

Pasmemiena nadopmarus 06 yuacTuu B HAY9HOM, UCCIIET0BATEIbCKON
JeSITEIIbHOCTH;

PazmenieHsl I/IH(I)OpMaI_II/IOHHO-aHaJ'II/ITI/I‘IeCKI/Ie CIIpaBKH, CTAaTUCTUYCCKHEC CBOIKU,

Pa3smemens! oTorpadun BHELTHETO BUAA U HHTEpbEpa YUPEKICHUS;

Pa3M€IlI€HbI CIKCTOJAHBIC OTUCTEI O ACATCIIbHOCTHU YUPCIKIACHUS

HNudopmanus 06 ycayrax yupeskieHHus

Pazmemena nagopmarus o 3a00JIeBaHUSX, HA JICUCHUU KOTOPBIX
CHEIHNAN3UPYETCS YUPEKIECHUE, U CIIOCO0aX MX JICUSHUS;

Pazmemnien npeﬁCKypaHT TUIaTHBIX YCIIYT YUPCIKIACHUS ]

Pa3mertien oOpaser 10roBopa Ha OKa3aHUE TUIATHBIX YCIIYT;

VYKka3aH CIMCOK CTPAaxOBBIX KOMIIAHUN C KOTOPBIMHU pabOTaeT yupexkaeHre

Pa3meriensl npaBuia 3anucy Ha IEPBUYHBIN TpreM/
KOHCYJIbTAlIMIO/CCIIEI0OBAHNUE;

PasMemniena I/IH(I)OpMaI_[I/ISI O pasMCIICHNH 3aKa30B Ha ITOCTABKHU TOBAPOB,
BBITIOJTHCHHUC pa60T " OKa3aHHuC yCIYT IJIA HYXKA YUPCIKIACHUS,

HNupopmanus o ciennaaucrax

Crpanuiia riaBBpaya - ¢ KOHTaKTaMH JaHHBIMHU, (OTO U Onorpapuieckoi
CIIPaBKOW;

Pazmenien rpa(l)m( npuema MOCETUTENIEH ITIaBHBIM BpauoM;

B oTHOmennn nepconana npuseaeHsl cnenuanbHoctu, @O, kBanuduxarms,
CTCIICHH;

Pa3smenena nundopmariust o pykoBoautensx oraenenuit - @O, doto, cripaBka;

Pa3meniena nagopmariys 0 JOCTHKEHUSIX BpauyeOHbBIX KaJIpOB Ha YPOBHE
OT/ICJICHUM;

PaszmeliieHbl OT3HIBEI TAIUEHTOB 00 YUYPCKACHUU

Pa3zmerniena nHopmMaius 0 BakaHCUAX YUPESKICHUS;

OopaTHas cBA3b

Pa3memena ¢opma 1t HOga4M JIEKTPOHHOTO 3a1poca Ha caifre;

Ha caiite mpoBOasATCA OIPOCHI IOCETUTEIIEH;

Pazmeniena I/IH(I)OpMaI_[I/ISI AJIs1 CIOHCOPOB U 6J'IaI‘OTBOpI/ITCJ'IBHBIX OpTaHHSaHHﬁ;

Pazmemena nHpopMaus o NaMeHTCKUX OpraHu3aIusx;

Hannyue ¢popyma narueHToB Wik pyOpUKH BOIPOC-OTBET;
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Ccplika Ha KOPIOpaTUBHBIHN 00T (MK OJI0T IJIaBHOTO Bpaya) B COLICETSIX;

Bo3mMmoxxHOCTB noAmurucCaTbCAa Ha HOBOCTH, IMOJIYy4aThb aAPCCHLIC PACCBIIKH,

Pa3smerens! ccpiiku Ha myonukanuu B CMU 0 nesTenbHOCTH yUpexKIeHUS;

JonmosiHuTeIbHASE MH(POPMAIIUA U CEPBUCHI

PazMemena I/IH(bOpMaI_[I/IH O OOCTYIIHOCTH 3JIaHHA JId HHBAJIUOB,

NEpCABUTAIONINXCA Ha KOJIICKAX (GCTB JIK TTaHAYCbl, BMCCTUTCIIbHBIC TYaJICThI U T.

I.);

Pa3Mernienbl HAy4HO-TIOMYJISIPHBIE MAaTEPHAJIBI, CTAaThH 110 3JI0pOBOMY 00pasy
KU3HU;

Ha caiite ecTh BO3MOXKHOCTD 3aIMCAThCS Ha TPUEM (CChUIKA Ha DJIEKTPOHHYIO
pEeTHCTpaTypy);

Hanuuue cchlIoK HA APYruce MEAUIUHCKHUEC UHTCPHCT-PECYPCHI;

B03MOKHOCTB OCTaBISATH KOMMEHTapPUU Ha CAWTE;

Y100cTBO HABUTALMH 110 CAUTY

Hanuuune pa6OTOCHOCO6HOFO IIOHUCKaA I10 caﬁTy;

Hanuuue xapTslI caiita;

3aroJIoBK1 CTpaHUul] COOTBECTCTBYIOT UX COACPIKAHULIO,

Bce cTpanunbl caiita 3a1l0IHEHBI, HET ITYCTBIX Pa3ciioB;

Tekct Ha cTpaHUIaX pa3OUT Ha ab3aibl, ”HPOPMALIUS JIETKO YHTAEMA;

['paMOTHOCTB, OTCYTCTBHUE OLIHOOK;

Eciu MNPUBCACHHBIC KPUTCPUU KAXKYTCA CIIMIIKOM M30BITOYHBIMH U €CTh HeO6XO,I[I/IMOCTB
HX COKpPATHUTb, MOKHO OPHUCHTHUPOBATHCA HA JAHHBIC OIIPOCa 25 YCJIOBCK, MPOBCACHHOI'O BO
BpEM:A NMHUIJIOTHOTO IIPOCKTA, PECIIOHACHTAM OBLIO MMPEAJIOKCHO OTMCTUTDH HanOoJiee 3HAYMMBIC
BUBI I/IH(l)OpMaI_II/II/I, KOTOPLIC B 00s13aTeIbHOM MOPAAKE HOJIKHBI OBITh pa3MCIICHBI Ha caiite

MOJIMKIIMHUKU.
bbutr Ha3BaHBI CIIEYIOMIKE:
IlepedeHsb TUIATHBIX YCIYT, IPEUCKYPAHT
®OUO criennanucToB, KaOWHET U Tpaduk mpruema
ITpaBuiia 3anucu Ha IPUEM K TEPANIEBTY U Y3KUM CIIELUAINCTaM
Ceenenus o cnenuanucrax (OGUO, kareropus)
[Topsinok moay4eHus IIIATHBIX YCIIYT, B T.4. 3alIUCU HA IPUEM
['padux npuema noceTuTenel rIaBHBIM BpauoM
PyOpuxka Bonmpoc-oTBeT.

No akowdE

ITapameTpbl OLeHKHM KadecTBa padoThl MOJUKJIMHMK METOAOM HATYPHBIX HaOJII0OfAeHMI,

NOTPeOUTEIHLCKHUX IKCIIEPUMEHTOB U KAOMHETHBIX UCCJIe0BAHUI

KonnuecTtBo
0aoB
NHOOPMALIMOHHASA CPEJA
[Tepeuens ¢ ykazanuem ®HO Bpaueii, Homepa KaOUHETOB U
rpaduk nmpruema 3
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[Tepeuens OecruiaTHBIX yCIyT 2
Hamnune tabamuex ¢ @O u 10IKHOCTBIO Bpayel Ha IBEpsIX 5
KaOWHETOB

[IpelickypaHT MJIATHBIX yCIyT 2
WNudopmans 0 BO3MOKHOCTH MOJTyYSHHS TUIATHBIX YCIYT U 1
UX IIEPEUYECHb

IlepeueHp JIBFOTHBIX JIEKAPCTBEHHBIX CPEICTB 1
HNudopmanus o BpeMeHU puemMa u Homepe kabuHeTa 1
[JIaBHOT'O Bpaua

WNudopmanuu o pacupeeneHuy J0MOB M0 y4acTKam 1
Hanuuue B Bectu6rosie MHGOMATa CO CIIPAaBOYHBIMU IaHHBIMU 1
Hanmune ykazareneil Ha MECTOPACIIONOKEHNE TyaJeTa 1
HAJIMYUE NTHOOPMALIMN HA CAUTE

[TOJIMKJIMHUKHN

®UO cnennanucToB, KaOMHET U rpaduK npruemMa 2
[TpaBuiia 3anrcu Ha IPUEM K TEPANIEBTY U Y3KUM 9
CHenuaIncTam

IlepedeHsb IUIATHBIX YCIYT, IPEUCKYPAHT 2
Csenenus o crienuanucrax (PUO, kareropus) 1
[Topsinok moay4deHus IIIATHBIX YCIIYT, B T.4. 3alIUCU Ha IIPUEM 1
I'padux npuema noceTurenel rIaBHBIM BpauoM 1
PyGpuka Bonpoc-oTBET 1
MakcumabHOe KOJIH4ecTBO 0a/1J10B 25
KOM®OPTHOCTD YCJIOBUHU ITPEJOCTABJIEHUSA

YCJIOYIr

Hanuuune mect 11t cuieHus B Kopuaopax nepes kabuHeTaMmu 3
JlocraTouHas IPOBETPEHHOCTH MIOMEIIECHUS (HAIUUUE

CBEYKEro BO3/1yXa) 3
Hanuuue pabGoTatomiero audra 1yisi mareHTOB B 3
MHOT'03TaKHBIX TOJUKIMHUKAX

Hanuune paboraroriero /s HallMeHTOB Tyauera 3
Hanuuue B Tyanere npeiMeToB IMTHeHbI (MBLIO, TyalleTHas 2
Oymara, TIoJIOTEHIIA)

Hanuune ynu4HOro ocBeleHus: TEppUTOPUH BOKPYT 1
MOJIMKIIUHUKU

Hanuuue ycioBuii 1uist 3a01HEHUS TOKYMEHTOB (CTOJIBI U 1
CTYIbS)

Paznenenue tyanera Ha My»KCKOW U KEHCKUI 1
CobmroieHne YUCTOTHl BOKPYT YUPEKICHUS 1
Hanuune nanaycos v nopydHel pu BX0JI€ B OJUKIMHUKY

Hanwuue mopyuneit 1yisi MaJIOMOOVMIIBHBIX TPYIII HA 2

JICCTHUYHBIX MapIiiax
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JlocTaTouHasi OCBEILIEHHOCTh ITOMEIICHUM 2

Hannyre aBTOMOOMIIBHOM MAapKOBKH ISl TAIIMEHTOB BO3JIE
YUPEXKIEHUS

MakcuMaJIbHOE KOJIHYeCTBO 0217108 25

ITapaMeTpbl OLEHKH Y/AOBJIETBOPEHHOCTH IIOCeTHTEeJeH Y4YpeKIeHHH N0 pe3yJbTaTaMm
OIpoCoB

. OueHka no

B3AMMOAENUCTBUE C NEPCOHA/IOM WwKane
otrlao5

Y00BNeTBOPEHHOCTb Ka4eCcTBOM NpeaoCTaB/eHNA yCayr 5
MOHATHOCTb MHPOPMALUM NONYYEHHOWN OT Bpaya 5
BeXKnmMBoCTb Bpayei 5
BexxnnBocTb meacectep 5
Y00BNeTBOPEHHOCTb OpraHM3aLMen NnpMema 5
Y00BNETBOPEHHOCTb YCI0BUAMM Npuema (YpoBeHb 5
KOMbOPTHOCTH)
MakcumanbHoe Konuuectso 6annos 30
OPIrAHMU3ALUUA NPUEMA U NPOUECCA NPEAOCTABJ/IEHUA
YCNOvr
MpoaoNKUTENbHOCTb OXMAAHUA B 04epeaun Ha npuem He 3
6onee 15 MuHyT
CobntoaeHne NpmuBaTHOCTU (OTCYTCTBUE NOCTOPOHHUX B 3
KabuHeT BO Bpems npuema)
CobntogeHune BpayebHOM TaliHbI 3
Yaanocb v 3anncaTbCA HA NpMeM Ha banKanlee Bpemsa 3
Bo3morKHOCTb BbIOpaTb Bpema npmMema 3
Hackonbko nerko 6b1/10 3anNncaTbcs Ha NpPUem 3
MpoaoNKNUTENBHOCTb HAXOXKAEHUA HA NpUemMe y )
cneuvanmcra
MakcumanbHoe Konuuectso 6annos 20

ITopsinok npoBeneHusi pEHTHHTOBAHMS Ka4eCTBA PadOThI yUpeKIeHUil

[Ipy mnpoBeneHMM pEWTHHIOBOM OLEHKM YYPEXACHUM KaXJbli W3 IapaMeTpoB
OLICHMBAIOTCSl TMyTeM (UKCHUpOBaHUSA (aKTa HaIMuus WIK OTCYTCTBUS HWHGOpMaluu 10
BbIOpaHHOMY apaMeTpy € BBICTABJICHHEM COOTBETCTBYIOIIETO KOJIMYECTBA OaJJIOB 3a HaJIMUUE,
B 3aBHCHMOCTH OT YPOBHS OOIIECTBEHHON 3HAUMMOCTH. OlLEHOUHBIE TapaMeTphl, OTPaKAIOIINE
CTETEHb yJOBJIETBOPEHHOCTH IMOCETUTENICH MM HAOMoJaTenel BHICTABISIOTCS MO mIKane oT 1
10 5.

MeTtoauka OIEHKH KadyecTBa pabOThl YUPEKIACHUN MO3BOJSET MPOBOAUTH KOMIUIEKCHOE
CpaBHEHHE YUPEKICHUN C TOUKH 3pEHHUs MX MH()OPMAIMOHHOW JOCTYMHOCTH M OTKPBITOCTH,
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OmaroycTpoiicTBa W KOM(OPTHOCTH, KadecTBa OpraHW3allMd IpHeMa TIOCETHTENed |
YJIOBJIETBOPEHHOCTH MTOCETUTEICH yUpeKICHUSI.

brnokun uMeET pa3HOE MaKCHUMaJbHOE KOJIMYECTBO OalyloB B 3aBUCUMOCTU OT HX
OOIIECTBEHHON 3HAUUMOCTH. Y UPEKICHUS TOITY4at0T CBOKO OLEHKY MO KaKI0My M3 4-X OJIOKOB,
CyMMBI OamyioB CyMMHUpYyIOTCI. Ha OCHOBe KOJHMUYECTBa MOJYYEHHBIX 0ajuIOB COCTaBISETCS
CBOJHBIM PEUTHHT yupekIeHuid. MakcumaiabHoe KonruecTBo 6amios — 100.

Kaxmoe u3 OleHMBaeMbIX YUPEIKIACHUH MO UTOTaM HE3aBHCHUMOW OLIEHKH MOXET OBITh
OTHECCHO K YYPEXKICHHUSM C HU3KHM, CPCIHUM M BBICOKUM YpPOBHEM KadecTBa pPabOTHI B
3aBUCUMOCTH OT KOJMYECTBa HAaOpaHHBIX 0AJIIOB:

J1o 39 GayioB — HU3KHIA YPOBEHB

Ot 40 1o 69 6annoB — cCpeTHUN YPOBEHD

Ot 70 o 100 6an10B — BBICOKUH YPOBEHb

MeToanl uccjaeI0BaHUA

Jlns monydyeHus JaHHBIX O MPAKTUKE IMPEJIOCTABICHUS COLMAIbHBIX YCIYr B
YUPEKICHUAX 30PABOOXPAHEHUS HMCIOJIB3YIOTCS CIIEIYIOLIUME METOBI UCCIIETOBAHMS.

1. HatypHble HaO0/1eHUs - ONUCATENbHBIN HCCIIEeI0BAaTENbCKUIM METO/I, HalpaBICHHBIN
Ha (QUKCaMI0 OCOOCHHOCTEH CYIIECTBYIOUIEH CUTyallud B OOBEKTE MCCIEAOBAaHUS IO 3apaHee
3a/laHHbIM TapameTrpaMm. HarypHble HaOmrofeHHUs MPOBOASTCS INPHU MOCEIMIEHUH KOHKPETHOI'O
YUPEKICHUS.

2. TloTpeOuTenbCKUi SKCHEPUMEHT -  HEMOCPEICTBEHHOE MPOXOXKIACHUE MpPOIETyphl
MIOJIyYEHUS YCIYyTU U OLIEHKA NPAKTUKH B3aUMOJCHCTBUS YUPEXKACHUN U JIMIA, TOJY4YarOIEro
yCIyTy, BBIIBJICHHE MPOOIeM, BOSHUKAIOIIUX B MPOLIECCe B3aUMOJCHCTBUS AJS MOCIEAYIOIen
KOPPEKTUPOBKH 3HAYMMBIX [1apaMETPOB B3aUMOIEHCTBUS.

3. Onpoc - Ka4eCTBEHHBI METOJ1 UCCIIEA0BAaHNUS ISl ONPECIICHNS OCHOBHBIX 3HAYUMBIX
MoKa3aTesel ombITa IMOoJydaTenisl YCIYI'H, €ro MOTHUBOB, YO€XJEHUIN, YyBCTB U OTHOLICHUS K
M3y4aeMoil TeMe.

4. MHccnenoBaHue WHTEPHET-CAUTOB MEIUIIMHCKUX YUYPEKIECHUW TPOBOJIUTCA dYepe3
CIUIOIIHOM TMPOCMOTP COJCPKMUMOr0 CTpaHull Web-pecypca ¢ BbisBieHHEM U (uKcanuei
NPU3HAKOB HAJIMYMS COOTBETCTBYIOLIMX TEKCTOB, KAUeCTBA UX COJIEPKaHMsI, y100CTBa JOCTYIA K
TeKcTaM AJis ocetutens IHTepHer-caiita.

Ilopsinok mnpoBeaeHUs: MepPONPUATHI 1O cOopy HHPOPMALMM H HHCTPYMEHTApHH
HCCIICI0BAHUA

Opranusanust HATYpPHbIX HA0JII0ACHU I

HatypHoe HabmioJeHME TPOBOAUTCS  HCCIEAOBATENSIMH  HEMOCPEJACTBEHHO B
yupexaeHusx. B xozme HaTypHOro HaOmoJIeHHs (QHUKCHPYETCs TOJbKO Ta WHpopManus u
YCIIOBHS MPEJOCTABJIEHUS YCIIYT, KOTOpask MOXKET OBbITh JOCTYIHA MOCETUTENSAIM YUPEXKICHHS,
KOTOpasi MOXKET ObITh 3a(MKCHUpPOBAHA MyTE€M CTOPOHHEro HaOoJIeHHs, 0e3 HeoO0XOAUMOCTH
BCTyIIaTh BO B3aWMOJEHCTBHE C COTPYJHHUKAMHU YUPEKJCHHUs WU MalueHTamu. /(s moaHoTsI
KapTHHBI UCCIIEA0BATENb OOCIEAYeT BCE NMOMEIIECHUs, JOCTYNHbIE Ul OOBIYHOIO MOCETUTENS
HNOJHOCThIO. Hanmuume wim OTCYyTCTBHE TE€X WJIM HHBIX CBEIEHHH, WHQPACTPYKTYpBHI,
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uHpOpManuy, JOCTyna K HHM TAIMeHTOB, IO pE3yJbTaTaM HATYpPHBIX HaOJIOJCHUH
(GUKCUpPYIOTCS B  COOTBETCTBYIOIIMX pPabOyMX KapTax. JlOMONHUTENBHO TPOU3BOAUTCS
dorocremKa.

Opranu3anus NOTpedUTEIHLCKUX IKCIIEPUMEHTOB

[ToTpebutensckue SKCIEPUMEHTHI COCTOSIT B IOMNBITKE 3alUCH HAa MPUEM K Bpady B
peructparype ydpexzaeHus 1o TenedoHy. Pe3ynabTarhl MOTPEOMTENBCKUX SKCIIEPHUMEHTOB
bukcupyorcs B pabouux KapTax, B BHUAE KOJIMYECTBEHHBIX U CYOBEKTUBHO OIICHOYHBIX
XapaKTepUCTHK, TOM 4YHCIe o0llee KOJIUYECTBO 3BOHKOB, BpEMs, 3aTpau€HHOE Ha BCHO
MpOLIeYPY, BEAKIMBOCTh COTPYIHUKA, MTOJTYYECHHBIN pe3yIbTaT, YIOBICTBOPEHHOCTh KaY€CTBOM
KOHCYJIbTUPOBaHUS. J[OMOMHUTETFHO MOXET TMPOU3BOAUTHCSA AYAHO3AMHUCh Tele(OHHBIX
MIEPErOBOPOB.

s obecriedeHHs] COMOCTABHMOCTH  PE3YJIbTaTOB MPOBEICHUS TOTPEOUTEITHCKUX
SKCIIEPUMEHTOB BCE OKCIEPUMEHTBHl MPOBOAATCA IO €AMHOMY CIIEHApUIO, KOTOPBIi
mpelacTaBisieT co0oil  MepeueHb JEWCTBUH M COJIEplKaHHWe OOpalleHUs, IMO3BOJISIFOIINX
WCCJIEIOBATENI0  MPONTH MpOLIECC B3aUMOACUCTBUS C YUYPEKICHHEM C OJIHOM CTOPOHBI C
MUHUMAJIBbHON JedopMmaneil (M3IuiIHel HHPOPMUPOBAHHOCTHIO), a C JPYrod CTOPOHBI,
00paTMB BHUMaHHE HA T€ COCTABJISIONIME MPOLIECCa B3aMMOICUCTBHS C YUPEKICHUEM, KOTOPHIE
SBJISIFOTCS IPEAMETOM OIIEHKH.

Opranusanus KOHTEHT-aHaJIu3a opuHATBbHBIX caiitToB (kaOuHEeTHOE
HCCJIeOBAHUE)

OneHka cofepX aHUs W TEXHOJIOTUYECKHX XapaKTEPUCTUK BeO-CATOB YyUpekKIACHUIA
MPOU3BOJIUTCS JTUCTAHIIMOHHO. Pe3ynbTaThl OIIEHKH coAepkaHus caiTa (QUKCHPYIOTCS B
pabounx KapTax MO 3aJaHHBIM MapaMeTpaM C UCIMOJb30BaHUEM KPUTEPUEB HAIUYUS, TIOTHOTHI,
AKTyaJIbHOCTH M HABUIALIMOHHOM JOCTYIIHOCTH MaTepuaioB. B KayecTBe HMHCTPYMEHTOB
BAJIM/IM3ALIMU MOTYT MCIIOJIb30BAThCS CKPUHIIOTHI CTPAHUI] CAUTOB YUPEKICHUH.

Opranusanus onpoca nocerurese yapexxieHui

Omnpoc nocerutesnel NIpOU3BOIUTCS B MOMEIIEHUN YUPEXKICHUS 110 €TUHOMY OIPOCHOMY
mucty. OnpalBaroTcsl MAUEHThI, OKUIAIONIME MPUEMa U MAllMeHThl Ha BBIXOJEe U3 KaOuHeTa
crienuanucra. IIpu HanMurm BO3MOKHOCTH, IPOU3BOAUTCS ONPOC MALMEHTOB Pa3HOr0 BO3pacTa
Y TIOCEIIAIOIINX Pa3HBIX CIEIUATUCTOB. Pe3ynpTaThl onpoca GUKCHUPYIOTCS B ONIPOCHBIX JIHCTaX.

[locne 3amonHeHus pabo4yMX KapT M ONPOCHBIX JUCTOB, B KOTOPBIX 3a(UKCHPOBaHA
uH(popMalysa, coOpaHHas C MHCIOJB30BAHHMEM BCEX METOJOB HCCIIEIOBaHUS IO BCEM
yUpexXJIeHUsIM — Bcsl HHGopMaIusi coOupaercs B eIMHYyI0 Tabiauiy, 000011aeTcsi, aHaIu3upyeTcs
Y CTAHOBUTCSI OCHOBOM JUJISl COCTABIICHHSI PEUTHUHIOB.

Jlono/IHUTeIbHBIE HCTOYHUKH HH(OPMALMHU

B mensax cbopa nomomHUTENbHOM HMH(OpMAIMM OT TpakJaH MU IKCHepToB. MoryT ObITH
UCIIOJIb30BaHbl OHJIAWH-TOJIOCOBaHMSA, KHHra *ajo0 B YUPEXKJIEHHHM WM CAiThl, HA KOTOPBIX
MAIMEHTHl OCTaBJISAIOT OHJANH-Kano0bl, «ropsyas JuHUS». [loMHMMO 3TOro pekoMmeHayercs
YUHUTBIBATh NPHU MOJATOTOBKE JOKJIAN0OB IO HE3aBUCUMOM OLICHKE JAHHBIE COLMOJIOTMYECKUX
WCCJICIOBaHNH (aHKETUPOBAHUS MAIMEHTOB), KOTOPBIE MPOBOAATCA B pamkax OMC, a Takxke
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3aKJIIOYECHUS] HE3aBUCUMBIX IKCIIEPTOB, PE3YIbTAThI OOIIECTBEHHOTO KOHTPOJIS, IPEIJIOKEHHS U
PEKOMEH/IAllMH OT OOIIECTBEHHBIX OpPraHU3alni.

Heo6xonuMo cOCTaBUTh  KOMIO3MILHMIO HMCTOYHMKOB JOCTAaTOYHYIO [ oOecredyeHus
OOBEKTUBHOCTH HE3aBUCUMON oOLEeHKU. OrpaHuyeHus HCIOJIb30BaHUS TOrO WJIM HHOTO
UCTOYHHKA HEOOXOMMO CHEeIHaIbHO OIICHUTh, MPUMEHUTEIBHO K MEAUIIMHCKUAM YUPEKACHUSIM
U y4ECTb.
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Ipuioxkenue 1. CooTHOLIEHNE KPUTEPHEB HE3aBUCUMOI OLIEHKH

YUpeKAeHUI U METO0B MCCJIeJOBAHNS MPEACTABJICHbI B TA0JIM1LIe.
Ta6mmma Nel. Kputepun He3aBUCHMOM OIICHKU YUPEKIACHHH.

Harypnoe
Habro1e
HHE

KonTponbsu
ast 3aKymKa

Ompoc Ha
BBIXOJIC

KaOune
THOE
HCCIIENO
BaHUE

Baok 1. OTKpPBITOCTH M TOCTYNIHOCTD

1.1. Ouenka caiiTa meayupe:kaeHusi (BbIHeCeHa
OT/IeJIbHO)

[Ipencrarnena oO1as nHGopMAIHsI 00 YIPSIKICHUH —
15 HHOUKATOPOB;

[Ipencrasnena napopManusi 00 yCIyrax yIpexKaeHus —
6 UHIUKATOPOB;

[Ipencrarnena uHGOpPMAIIHS O CIICITUATACTAX — 7
WHINKATOPOB,;

[IpencraBneHs MEXaHU3MBI OOPATHOW CBS3H — 8
WHIUKATOPOB,

IIpencraBiens! fONONHUTENbHAS HHPOPMALUA U
CEPBUCHI — 5 HHIUKATOPOB;

O6ecreyeHo y100CTBO HABUTALIMH TI0 caiiTy — 6
HMHJHUKaTOPOB.

T - T o = A o

1.2. OueHka 32049HbIX CIOCO0OB NMPEIOCTABJICHUSA
uHGopmauuu (10 rejiepoHy, 31eKTPOHHAS
perucTparypa, eMaiin)

Ol1leHKa HACKOJIBKO JIETKO JIO3BOHHUTLCS J10
YApEKICHIS,

CoTpyaHUK, IPUHSBIINN 3BOHOK HA3BAT;
HaMMEHOBaHUE yUPEIKICHHUS,
®UO cBOIO NOIHKHOCTD;

KonmyecTBO 3BOHKOB COBCPIICHHBIX B YUPCIKACHUC IS
3aIlMCH Ha MPUCM;

Bpewmsi, noTpaueHHOE Ha 3alKCh K Bpady;

O]_ICHKa BCXKJIIMBOCTH TGHG(bOHHOFO KOHCYJIbTUPOBAHUS,

«Cpoxk 3anucu» (IPOMEKYTOK BpEMEHU MEX]Ty 3aIlUChIO
Y TIPUEMOM);

Cirydan npeaIoKeHus] OOPaTUTHCS B TIATHOE
OTJICJICHHE BO BpeMsl TeIe(OHHOTO KOHCYJIHTUPOBAHMS;

1.3. OneHka 0YHBIX CIOCO0OB NMPeI0CTABJICHUS
unpopmanun (MHGPOPMANUOHHbIE CTEH/IbI, BLIBECKH,
yKa3aTejiu)

Hanuuue Beinuckn u3 3akoHa «O TeppUTOpUATBHON
nporpaMMe TroCyIdapCTBEHHBIX T'apaHTHH OECIUIaTHOTO
oKazaHus HaceneHuro [lepMcKoro kpast MeIMIIUHCKOM
nomomty Ha 2013 rom» (mepeyeHp OecIIaTHBIX YCIIyT)
(ma/uer);

Hannune nadopmanmu o npaBax maluueHTos ,
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Hanmuane nadopmanmy o nepeyHe yciryr, KOTOpbIE
MIPEIOCTABIISIOTCS TIATHO,

Pa3menien npeiickypaHT Ha epevyeHb IIATHBIX YCIYT ;

Hanuuue nadopmanum o nepeyHe TbrOTHBIX
JIEKAPCTBEHHBIX CPEACTR);

Hanuuue nadopmanum o ToM, B KaKUX CIydasX MaIllMeHT
MMEET MpaBo 00pamaThCs B CTPAXOBYIO0 KOMIAHHIO

Hanmuane nadopmanny o pactpeaeseHny JOMOB 110
y4JacTKau,

Hanwuue nadopmanum o ToM, KaKoi y4acTKOBBIH
TEpareBT B KaKOM KaOWHETEe IPUHUMAET U BPEeMEHEM
paboTHI;

Hannune nadopmanmu o BpeMeHn 1 kabuHeTe npreMa
TJIaBHOTO Bpaya;

Hanwune nadopmanny o BpeMeHH 1 KabWHETE TIpuemMa
cTapllieyd MeJICECTPBI;

Hanwune wa(pOpManny 0 BBIIECTOSAIINX W/HITH
KOHTPOJIMPYIOIIMX OPraHU3alusiIX;

Hanmuane nadopmannm o cocodax (hopmax) 3amucu
€IMHOH TOPOJICKOH CITY>KOBI 3aIMICH HA TIPHUEM K Bpady,

Hanmnuue ®UO Bpaueii Ha 1BepsX KaOWHETOB;

Hanuune yka3zarteneil Ha MECTOPACIIOJIOKEHUE
rapaepooa;

B BecTubrone yupexaeHus ecTb KOMITBIOTEP WIH
MH(OMAT CO CIIPaBOYHBIMH JAHHBIMY,

Hanuune ykasatesneil Ha MECTOPACIONIOKCHUE TyalleTa,

1.4. OeHka CpOKOB NMPEXOCTABJICHHS YCIYTH
(10CTYIIHOCTH)

Cpok oXHIaHus 110 3aMTUCH Ha TIPHUEM K CIIeIHAaNCTy (B
TTHSX);

Bpems HaxoskIeHus B ouepein Ha MPpHUeM K
CTIIEIMAIUCTY (B MUHYTaX);

Bpewmst HaxoxaeHus Ha IpUeMe y CIieluanucTa (B
MUHYTaxX);

Cpok mpoBeIeHUs IIOBTOPHOIO MTPUEMa Y CHCIIHATUCTA
(B THAX TIOCIIE TIEPBOTO BU3UTA);

Baok 2. Ouenka komgpopmnocmu ycnosuii
NpeI0CTABJEHUS YCJIYT

2.1. Onenka MecTa NpeAoCTABJICHUA YCIYTH
(IOCTYITHOCTH PACHIOJIOMKEHUS)

2.1.1. BHemHee 0J1ar0yCTPOICTBO YUpexKIeHUs

Hannune aBTOMOOHIBHOM MApKOBKYU ISl TAIIUEHTOB
BO3JI€ YUPEKICHUS;

Hannuue ocBelieHus TEppUTOPUHA BOKPYT
MTOJINKJIMHHUKUY;

OO00pyI0OBaHHOCTB BXO/1a B IMOJUKIMHUKY
HPUCTIOCOOJICHUSMH JIJIsl MAJIOMOOMIIBHBIX TPYIIIT
HacesieHus (MTaHyChl, HOPYYHN);

O06opymoBaHus BXOAA B YIPEIKICHUE KPETUICHUSIMH C
BO3MOKHOCTBIO MTPUIICTIUTh U OCTABHUTH JCTCKYIO
KOJISICKY WM caHKH (Juist nerckux AITY);

=

Co0J1ro1eHe YUCTOTHl BOKPYT YUPEKICHHS

=
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2.1.2. BHyTpeHHee 6J1aroycTpoiicTBO YUpeKaeHUs

Hanuume paboTtaromiero nud)ta 1Jist HalUEHTOB B
MHOT'03TaXKHBIX IOJINKIMHHUKAX;

=

O060pyI0BaHHOCTH MTOMEIICHUI BHYTPH YIPEKICHUS
MPUCTIOCOOICHUSIMU 715l MAIIOMOOUIIBHBIX TPYIIIT
HaceJICHNUS,

Hanmuaume paboTaroriero i MaieHToB TyaleTa ;

O06OpPY0BaHHOCTH TyajeTa MpeMeTaMH THTUCHHI |

Hannuune YPH Ha K&KIOM 3TAXE YIPCIKIACHUA,

Hanuuue Mect i1 CHAEeHUS B KOPUAOpax Hepe
KaOMHeTaMH,

ST R P Pl P

YciioBus 47151 3aI0JIHEHHUS IOCETUTEIISIMU IOKYMEHTOB
(ecTb CTOJIBI U CTYJIbS),

b

B yupexneHun odecrieueHa 10CTaTouHas OCBEIICHHOCTh
MMOMEIIEHNH,

=

B yupexxnenun obecriedera J0CTaTOYHAS
MIPOBETPUBAEMOCTD ITOMEIICHHS ;

Hanwuane xoMHATHI 1 peOeHKa W/HITH TTeJIeHaTbHOTO
CTOJIMKA B YupexkaeHuu (ais nerckux AITY).

2.3. Ouenka B3auMo/ielicTBHMA C IEPCOHAIOM

O11eHKa BEXIIMBOCTE CIIELUAJINCTA;

O1leHKa BHUMATEIBHOCTD CIIEIIAAINCTA,

OlleHKa MOHATHOCTH Pa3roBOPa CO CICIHAIKNCTOM,

CmMor 1u CIICIUAJIUCT OTBETUTH HAa BCC BONPOCHI;

it lts

Co0Outto/icHHE TPUBATHOCTH, B KAOMHET HE 3aXO0IMIIH
MTOCTOPOHHKE BO BpeMs IIPHEMa;

b

[Ipenmnaran jau crieUamIUCcT NPHOOPECTH Y HETO
OMOJIOTMYECKU-aKTHBHBIE T00ABKU MHEIE MTPeTapaThl.

2.4. KauyecTBO IOKYMEHTHPOBAHUS MpoLecca

Bce m JAOKYMCHTBI BbIJAJT CICTUAJIUCT C IIEPBOI0 pa3a
(He MMpUxXoanJIoCh BO3BpaH_IaTLC$I);

OI_IeHKa NOHATHOCTH 3alI0JJHCHHBIX TIOKYMCHTOB;

<

Cirydan yTpaThl METUIIMHCKUX IOKYMEHTOB.

bJaok 3. Onenka BHeNIHEro
0/1aroycTpoicTBa

IIyTh OT OCTaHOBKH OOIIIECTBEHHOTO TPAHCIIOPTA JI0
yupexaeHus 3anumaet He 6osiee 10 MUHYT X0AbOBI
TIEIIKOM;

[poezxas yacTh BO3Je YUpEKIeHUST 000PyI0BaHA
cBETODOPOM, WISKAYUM TIOTHIEHCKIMY, 3HAKAMH
TIENIEXO0THOTO TIEPeXo/ia.

Bbaok 4. Jlo0po:kenaTebHOCTh

OTcyTcTBHE TOCTOPOHHHUX BO BPEMSI IIPHEM Y
CTIEINAITNCTA;

He 3axoamnmm mu B KaOMHET TOCTOPOHHKE BO BpeMSs
IpUEMA;

Cryyan pasriialiieHueM TPETHUM JIUIaM IePCOHATBHBIX
JTAHHBIX;

Paboroii kakux nonpas):[eneﬂnﬁ IMOJTUKIMHHUKH ITallUMCHT
HC YAOBJICTBOPCH,
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VY IydImmiiocs 19 3a TOCISAHEE BpeMsI OTHOIIIEHNE K
MalyeHTaM,

OHeHKa OTHOIICHUEC K IMallMCHTaM Bpaqeﬁ
TMTOJINKJIMHUKH,

OHeHKa OTHOLICHUS K IMAalTMCHTAM CpCAHCTO
MCIUIUMHCKOI'0 NNEPCOHAIA IMMOJTUKIMHUKHU,

OHeHKa OTHOIICHUEC K NMallMCHTaM MJIaJIICTrO
MCIUIUMHCKOI'0 NEPCOHAIA IMOJTUKIINHHUKHA.
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IIpuio:kenue 2. Pe3yabTaThl HE3aBUCUMOM OILIeHKHM KauyecTBAa PadoThl YUpPeKIeHNH, 0KA3bIBAIOIIUX COMATbHbIE YCIAYTH

B c(pepe 31paBOOXPAHEHUS

HaunmeHoBaHue yupexaeHus

TTonukmua
nKa Ne3
MBVY3
"T'KIT Ne
4"

TTonukmua
nka Nel
MBVY3
"T'KII
No5"

MBVY3
«I'T1
No2y

TTonukmuu
nka Nel
MBVY3
"I"'JIKII
No5"

Iomukmma
nka Ne3
MBVY3
"T'TT Ne9Q"

TMomukmma
nka Nel
MBVY3
"T'TI Ne7"

MBMY
"T'TI Nel"
(T
Conukam
CK)

Tlomukmna
nka Nel
MBVY3

"T'TI Ne12"

ITonukana
nka Nel
MBVY3
"T'KII
Nel"

PE3YJIbTATBI HOTPEBUTEJIbCKHUX
OKCIIEPUMEHTOB

Baok 1. OTKPHITOCTH U A0CTYNHOCTH

1.2. OueHka 3a04HBIX CIOCO00B
npegocrasjieHuss HHGopManuu (1Mo
Tese(oHy, JJTeKTPOHHASI perucTparypa,
eMaiin)

KonnyecTBO 3BOHKOB COBEPILICHHBIX B
YUPEXKJICHUE JUIS 3aIUCH Ha rpreM (IIT.)

TTo 3x0ayIbHOM IIKae OLIEHUTE HACKOIBKO
JIETKO JT03BOHUTHCA JIO YUPEKACHUS

CoTpyaHUK, IPUHSBIINN 3BOHOK Ha3BaJl
HaMMEHOBaHUE yUpexKJIeHHs (J1a/HeT)

OUO (na/Her)

CBOIO JIOJDKHOCTH (J1a/HeT)

CKOJBKO IMOMBITOK MpUIIOCh CACIATh,
pEXAC 4YEM YyAaJI0Ch 3aIIMCAThCA Ha IIPUEM K

Bpauy (1IT.)

Bpems norpaueHHOE Ha 3alKCh K Bpady (B
MUHYTaxX);

ITo 5-TnOanbHOM MIKAJIE OLIEHUTE BEKIUBOCTD

pasroBopa ¢ BaMH

2,63

3,13

3,88

2,63

15

SN

2,63

3,25

w

2,75

3,88

N

MECTO B PEUTUHTE

w|Bs

o |
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PE3YJIbTATBI HATYPHBIX
HABJIOJEHHUU

1.3. OueHKa OYHBIX CIIOCO00B
npeaocTaBjieHus nHPOpMAITHH
(un(opManHOHHBIE CTEHIbI, BHIBECKH,
yKa3zarteju)

0,7222222

0,8333333

0, 77777
78

0,6666667

0,7222222

0,5

0,555555
6

0,4722222

0,6944444

B BecTHOIONIE YUPEKICHHUS €CTh KOMIIBIOTEP
WM HHHOMAT CO CIPABOYHBIMHU TAHHBIMU
(na/uer);

0

Hanmuwe BeImickn u3 3akoHa «O
TEPPUTOPUAIIEHON IIPOrpaMMe
rOCY/IapCTBCHHBIX TapaHTHH OECILIATHOTO
OKa3zaHus HacelleHHto [lepMckoro kpas
MeauiuHcKoi momMory Ha 2013 roo»
(nmepeueHp OecIUIaTHBIX YCIyT) (Ia/HeT);

Hanuuune napopManuu o npaBax maieHTOB
(ma/mer);

0,5

Hamname nabopManmy o mepedHe ycuyr,
KOTOpbIE PEAOCTABIISIFOTCS IJIATHO (J1a/HeT);

Pa3merien npeiickypaHT Ha epeyeHb
TUTATHBIX YCIIyT (Ia/HeT);

Hanume nabopManmu o nepedHe JIbrOTHBIX
JeKkapcTB (J1a/Her);

Hanuuune uHpOpManIng 0 TOM, B KAaKUX
ClTy4asiX MallMeHT UMEET MPaBo 00paaTsCs B
CTPaxOBYIO KOMIIAHHIO (J1a/HET);

1

Hanuuue nadopmMaiiuu o pactpeeieHuu
JTOMOB TIO y4acTKaM (Jja/HeT);

1

Hannune nadopmanmu o ToM, Kakoil yuacTKOBBIN TepaneBT

B KaKOM KaOHMHeTe NpuHUMaeT (1a/HeT);

Hannuwme crenna ¢ pamunmsimu Bpayei,
BpeMeHeM paboThl 1 HOMEpaMHu KaOMHETOB
(ma/uer);

Hannuune nadopmanny o BpeMeHH 1
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KaOHMHEeTe MpreMa IMIaBHOTO Bpaua (Ia/HeT);

Hanmuue nHbopMaImy o BO3MOXKHOCTH
MOTYYEHUS SKCTPEHHOW MEIULUHCKON
nomoIiu 6e3 3amucu (0 padboTe JSKYPHOTO
Bpaya) (na/uer);

Hannune nuadpopManum 0 BpeMeHH U
KaOWHeTe mpueMa CTaplieil MeacecTpsl
(na/uer);

Hannure nHOpMAIMK O BBIIIIECTOSIIMX
W/WTA KOHTPOIUPYIOIIUX OpraHU3anusax
(ma/uer);

Hanuuune nadopmanuu o cnocodax (hopmax)
3aIiCH €JIMHON TOPOJICKOMN CITY>KOBI 3aITiUCH
Ha IIpHeM K Bpady (na/Her);

Hamnune ®UO Bpaueii Ha 1Bepsx KaOMHETOB
(na/uer);

Hannume ykazaTeseil Ha MECTOPACIIONIOKEHHE
rapaepo6a (1a/Her);

Hannune yka3zareneil Ha MECTOPACITIONIOKEHUE
TyajeTa (J1a/Her);

o
o
o
o
[ERN
o
o
o

MECTO B PEUTUHIE

1.4. OneHka CpoKOB NpPeIOCTABICHUSA
YCJAYTH (JIOCTYIHOCTH)

VKakuTe «CPOK 3aIUCH» (IIPOMEKYTOK
BpPEMEHH MEX/Y 3aIHChI0 U IPHUEMOM)

Boumn 11 Bo Bpems TeneoHHOTO
KOHCYJIbTHPOBAHMUS TIPE/TIOKEHHST 00paTUTHCS
B IUTATHOE OTJIEJICHUE (J1a/HET);

MECTO B PEUTUHI'E

Baok 2. Ouenka KoM(pOPTHOCTH YCJIOBHIA
MPeI0CTABJIECHNUS YCIYT
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2.1. Onenka MecTa NnpegoCTaBJIeHUS
YCJIYTH (JOCTYIIHOCTDh PACIOJIOKEHHS)

2.1.1. BHemHee 0J1aroycTpoiicTBO
yUpe:KaeHus

0,6666667

0,6

Co0umtoIeHIEe YUCTOTHI (OTCYTCTBHE MyCOPa)
BOKPYT YUpexJeHus (na/HeT);

1

0,5

0,5

Hasnuuune ocBelIeHNs! TEPPUTOPUHE BOKPYT
yupexaeHus (1a/Her);

1

Hannune aBTOMOOHIBHOM MAPKOBKHU IS
TIAIIEHTOB BO3JIE YUPEXACHUS (J1a/HeT);

O060py10BaHHOCTh BXO/Ia B MOJUKJINHUKY
NPUCTIOCOOJICHHUSIMU JIJ1S1 MATIOMOOHIIBHBIX
TPy HaceleHus (MaH yChl, TOPYYHH)
(ma/mer);

O0opyoBaHus BX0Ja B yUpEKICHHUE
KpCTJICHUSAMHU C BO3MOKXHOCTBIO ITPULICTIUTL U
OCTaBUTH JCTCKYIO KOJISCKY WJIN CAHKH
(ma/mer);

MECTO B PEUTUHIE

2.1.2. BHyTpeHnHee 0/1aroycTpoiicTBo
yupe:KkaeHust

0,75

0,5714286

0,625

0,625

0,5

0,5

0,625

Hanwuue paboratomiero nudra s
[MAIMEHTOB B MHOTOATAXKHBIX ITOJIMKIIMHUKAX

(ma/mer);

1 pTax

1 sTax

1 sTax

0,5

O060py10BaHHOCTH TIOMEIIEHUH BHYTPH
YUPEKACHUSI TPUCTIOCOOICHUSMU JIISI
MaJIOMOOWJIBHBIX TPYIII HACENeHUs (1a/HeT);

0,5

Hanwuue paboTaroriero /it NaliieHTOB
TyalneTa (1a/Her);

Hannaune cienuanbHO 000pyI0BaHHOM
KaOWHKH JJI HHBAJIMJIOB (/1a/HeT);

O0OpPYI0BaHHOCTH TyajeTa mpeaMeTaMu
TUTHEHBI (MBUIO, TyalleTHas Oymara) (1a/Her);
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Hanuure ypH Ha KaXI0M 3Taxe yUpexIecHHs
(ma/uer);

Hasnuuue MecT A5 CHACHHUS B KOPUAOPAX
nepej KaOMHeTaMH (J1a/HeT);

Co3naHbl yCIIOBHS ISl 3aTI0JIHCHUS
MOCETUTEISIMU IOKYMEHTOB (€CTh CTOJIBI U
CTYJNbs) (na/HeT);

0,5

Hanuure KoMHATBI MATepH U peOCHKA W/HITH
MEJIEHATBHOTO CTOJIMKA B YUPEKICHUN
(ma/uer);

MECTO B PEUTHUHIE

N

MECTO B PEUTHHIE 110 BJIOKY 2

Buaok 3. Ouenka BHeNIHEro
0aaroycrpoiicTBa

CKOJIBKO BpEMEHHU 3aHUMAET MYTh OT
OCTaHOBKHM OOILIECTBEHHOT0 TPaHCHOPTA 710
yapexieHus (B MUHyTax);

IIpoe3xas 4acTh BO3JIE YUPEHKICHUS
00opyioBaHa CBETO(HOPOM, «JISKAYUM
MOJTMIIEACKUMY, 3HAKAMH IEIIEX0HOTO
riepexojia (a/Her);

MECTO B PEUTHUHIE

HUTOTrOBbIA PEUTHUHT

baok 4. lo0poxesiaTeJIbHOCTD

Co0OutroigHIE TPUBATHOCTH Ha mpueme (B
KaOMHET He BXOAWIM OCTOPOHHUE) (1a/HeT);

CranxuBanuch 1u Bel ¢ pasrianieHuemM
TPETHUM JIMIIAM MEAUIIMHCKON HH(POPMAILIUH O
Bac (6e3 Baitero coryacusi) B JaHHOM
yapexieHnn? (1a/ver);

0,8

0,7

0,2

0,14




Kak BbI o1ieHHBaeTe OTHOIICHHE K MAI[UCHTAM
Bpaueit yupexnaenuns? 1. JlobpoxenareaprHoe U
BHHMatelnbHOE; 2. be3pazmmuanoe;3.
HesuumatrensHoe u rpy0oe; 4. 3aTpyqHAIOCH
OTBETHUTD.

1,6

1,2

14

13

1,6

1,2

15

Kaxk Brl o11eHMBaeTE OTHOLICHHE K MALIMEHTAM
CpeIHEro MeaIepconana (MemcecTep)
yupexaenus? 1. JlobpoxenarenbHoe U
BHUMATeNbHOE; 2. be3pasnuunoe;3.
HesunmatensHoe u rpyOoe; 4. 3aTpyaHsIOCH
OTBCTUTH.

1,6

13

1,2

14

1,6

14

Kaxk BrI orieHnBaere K namueHTaM
o0cITyXKUBaroOIIero nepcoHana (yOopIuir)
yapexaenus? 1. JlobpoxenatensHoe u
BHUMaTenbHOE; 2. be3pazmuunoe; 3.
HesunmatensHoe u Tpy0oe; 4. 3aTpyaHsIIOCH
OTBETHTb.

MECTO B PEUTHUHIE

PE3YJIBTATHI OITPOCA

O11eHKa CPOKOB NMPETOCTABJIEHHUS YCJIYTH
(1OCTYITHOCTH)

KakoB Ob11 cpoK 03KHAAHHS IO 3aIIHCH
(IpOMEXyTOK BPEMEHH MEKAY 3allChI0 U
npueMoMm)? (B IHAX);

Tlo 3x0anpHOM MIKajle OLIEHUTE HACKOILKO
JIerKo 3anucaThbes Ha npueM: 1. Jlerko; 2.
IIpuemnemo; 3. Tpyano; 4. 3aTpyaHAIOCH
OTBETHUTh.

MecTo 110 o11eHKe CPOKOB 3allMCH Ha IMPpUEM

6,2

3,6

53

13

OueHka CPOKOB NPeAOCTABJICHHS YCIYTH

Ckonbko BpeMeHr Brl ipoBenu B ouepenn B
OKUJIaHUM TIpUEMa K CTIeIHAUCTY (B
MUHYTaxX);

20,5

19

42

18,5

18

14,5

35

30

20

74




CKOJIBKO BpPEMCHHU, KakK IpaBuiio, Bu1 TpaTUuTeC

B OY€pe/M Ha IPHEM K CBOEMY YI9aCTKOBOMY 16
Bpauy? (B MUHYTAX) 22,5 29 42 17,5 20 15 33,5 25
Ckonbko BpeMeH! Brl Haxoquimmch Ha 15
nmpueMe y crienuaincra (B MUHYTax); 21 13,4 11 18,5 13 13,5 17 13,2
MecTo 1o oneHKe CPOKOB MpPeI0CTaBIeHUS 5
YCJIYIH 7 6 9 3 2 1 8 4

Ouenka 100po:KeNaTeILHOCTH

Onenure oTHOIIEHUE Bpaya K Bawm: 1.
JoOpoxkenaTensHOE W BHUMATEIBHOE; 2.
bespaznmmunoe;3. HeBHUMaTenpHOE U Tpy0OE;
4. 3aTpyIHSIOCH OTBETUTb.

MecTo 1o oLeHKe J00pOoKeIaTeIbHOCTH

IlousitHOCTD U AOCTYIIHOCTD

OrneHnTe MOHATHOCTD OOBSICHEHHS BPAuoOM
nuarno3a:l. ITousarasl Bce netany; 2. B nieaom
moHsATHO;3. Hudero He moHATHO; 4.
3aTpyIHSAIOCH OTBETUTH.

CMor 1t Bpad OTBETHUTH Ha Bce Bamu
BONPOCHI (J1a/HET);

MecTo 10 IKaJ1€e NOHATHOCTh U
JOCTYNHOCTh

Coba101eHHMe IpaB

Co0:ro/ieHre PUBATHOCTH Ha TIpueMe (B
KaOMHEeT He BXOJIWJIM IOCTOPOHHUE) (1a/HeT);

CrankuBanuck 1 Bel co ciydasmu yTpaTsl
Bammx MeIMUMHCKUX TOKYMEHTOB B JaHHOM
yupexaeHun? (J1a/Her);

CrankuBanuch 11 Bl ¢ pasriamienueM
TPETHHUM JIMIIAM MEIUIUMHCKOW HH(POPMAITIH O
Bac (6e3 Baimero coryiacusi) B JaHHOM
yupexjaenun? (J1a/aer);

MecTo 1o oneHke co0TI0AeHUs PAB

Y)IOBJ'ICTBOI)CHHOCTL KavyeCTBOM
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MEIUIIMHCKOT0 00CIYKUBAHUSI

B nenowM, ynosneTBopeHs! I BbI kauecTBOM
MEIUIIMHCKOTO 00CITY)KMBAHHUS B

yupexaeHuu? 1. Jla, BHoIHe yIOBIETBOPEH; 2.

Ckopee 1a;3. 3aTpyAHsI0Ch C 0TBETOM; 4.
Ckopee HerT; 5. Her.

MecTo 1o mKaJje yaioBJIeTBOPEHHOCTH
KA4eCTBOM 00CIyKMBaHUS

CBOJIHBIM PEUTHUHI 1O UTOT'AM
OIIPOCA
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