SKCINEPTHBIN COBET TIpusoxeHHe
[IPU 3AMECTHUTEJIE
IT'YBEPHATOPA
TOMCKOHN OBJIACTH
110 COLIUAJLHON
MOJUTHUKE

Jlenusa nn., a. 6a, r. Tomck, 634050
ren. (382 2) 510-987
E-mail: expert-sovet@tomsk.gov.ru

3akroueHre DKCIIEPTHOrO COBETA
npu 3amectutene I'ybepHaropa ToMCKOM 06JTaCTH [0 COLMATILHOMN MONMHTHKE
[10 pe3yIbTaTaM [POBEICHNA He3aBUCHMOIL OIICHKH KayecTa paboThl
(ycnosuit QYHKIMOHHPOBAHHU) yUYpEeKIeHHH COLHaTLHOrOo 00CITy)XKUBaHUA
ot 24 supaps 2014 r. NeDC1-3a3

B COOTBETCTBMH C pelieHueM pabodel rpymrsl 1o He3aBUCHMMOM OIIEHKE KadeCTha
(ycnoBuit  (yHKIHOHMPOBAHNIA) paGoTel  0OIACTHBIX IOCYIApCTBEHHBIX yYpEKACHUH,
OKA3LIBAIOLIMX COMMAIBHBIE YCIYrd B chepe COLUATbHOro o6cIyKUBaHUg JKCIEPTHOTO
coBera Npu 3aMmecturene I'ybepHaropa ToMCKOi 06TacTH TI0 COIMAIBHON MONTUTHKE (mamee
- pabouas rpynna) (IPOTOKOI OT 26 wmosbps 2013r. Ne PI'2/3Cl) opranusoBaHo
NPOBEICHNAE HE3aBUCKMON OLEHKH KaIecTBa paBOTHI CIIEAYIOIIHX YUPEKACHUH:

1. O6acTHOE TOCYAapCTBEHHOE ABTOHOMHOC YYPEKACHUC «KKOMIUICKCHBIH TIEHTP
COLMATBHOr0 OGCITyKUBaHMA HaceneHus TOMCKOH o6nacTu» (manee - OI'AY «KIICOH
TO»);

2. O61acTHOE TOCYIapCTBEHHOE aBTOHOMHOE YUPCKACHUC «KOMIUIEKCHBIH ILICHTP
conmanpHoro o6cyxusanus Hacenenus 3ATO Cepepcky» (nanee - OIAY «KI1ICOH 3ATO
CeBepck»);

3. O6nacTHOE TOCYNapCTBEHHOE OIODKETHOE YUPEKICHHUC «IlenTp coOLHUATIBHOH
oMOIIH cembe 1 aetsaM «Oronék»» (nanee - OIbY «[JCIIC]I «OTOoHEK»);

4. QBacTHOE TOCYIAPCTBEHHOE Ka3€HHOE YUPCKACHHC «PeabunuraliioHHbIA LIeHTp
U1 geTeil W TOAPOCTKOB C OrPaHMYEHHBIMH BO3IMOXHOCTAMH 3ATO Cesepck» (nanee -
OI'KY «PI1 3ATO Cesepck»).

Ouenka xadecTa paGOTHl yUpeXIECHMH MpoBeleHa Ha OCHOBAHMH pe3yJETaToB
ompoca rpaxaaH (ToiydaTened COLManbHbIX yCIyr) METOJOM aHKETHPOBAHMA (OTAY
«KIICOH TO» - 351 pecrnioHICHTOB, OTAY «KIICOH 3ATO Cesepck» - 96
pecrionznentos, OI'BY «LICTICJ] «Oronex» - 100 pecrionIeHTOB, OI'KY «PLl 3ATO
Cesepck» - 65 PECTIOHICHTOB), aHallM3a CTPYKTYPhl H COJIEPKATEIEHOCTH O(HIMATBHBIX
MHTEPHET-CAfTOR YUPEXKICHHH. Kpome TOro IIpH MOCCIICHNN YUpEeKICHUN GICHEI pabouei
rPYIIEl  O3HAKOMHJIKCH C  COZEpIKaHUEM MH(QOPMAIIMOHHBIX ~ CTEHJOB, C paboToi
YUpEKIAECHMA.

KimioueBble TPYNIbl TIOKa3aTeeH [Is OLCHKH KadecTBa paboTHl OpraHHU3aLui,
OKA3LIBAIOIIMX COLMAIBHBIE YCIYTH, pPaspaboTaHsI pabodueil Tpynmno# mo HE3aBUCUMOM
olleHKe KadecTBa pabOThl OOJACTHBIX TOCYIApCTBCHHBIX yUpeXKIeHHH, OKa3pIBAIOLINX
colnpaibHEIe YCIyrd B cdepe COonualbHOro o6CTyKUBaHKsA, DKCIEPTHOro COBETa NpH
samectuTene rybepuaropa ToMckow o6nacTd 1O COLMAIBHOM MONHUTHKE COTIacHo
KPUTEPUAM, YTBEPKIACHHBIM [Mocranosrenuem [IpapurenscTea PO OT 30.03.2013 Ne 286:

1. OTKPHITOCTD U JOCTYITHOCTD uH(popMani 00 OpraHu3aliH,



2. KomdoprHOCTE yCI0BUM M JOCTYIHOCTH MOJYYEHHS YCIYT, B TOM YHCIE JUIA
rpa’kJaH ¢ OTPAHUYEHHBIMU BO3MOYKHOCTSIMH 310POBbS;

3. Bpems oxunaHus B 0Yepeay NpH MONYyYEHHUH COMATBHBIX YCIIYT,

4. lo6posKenaTebHOCTh,  BEXIUBOCTE M KOMIIETEHTHOCTH  pabOTHUKOB

OpraHHU3alluu;

5. Y 1OBNETBOPEHHOCTE KauecTBOM OOCIyKMBAaHMA B OPraHU3aLHH.

1. OueHKa OTKPBLITOCTH H JOCTYNMHOCTH HHpOPMAUHH 00 OpPraHu3anuu. AHAIH3
cafToB.

B kauecrBe uHCTOUHHMKA MHQOpPMAIUM I OLEHKM IIOJHOTH], aKTyaabHOCTH H
IIOHATHOCTH MH(QOPMAIIMK BBICTYMAIM CaliThl OLIEHWBaeMBIX opraHusanui. MccienoBaHue
CalTOB IOKAa3aJ10, YTO COOCTBEHHBIE CAlThl €CTh Y TPEX CIACAYIOLIUX OpraHM3allui:

1. OT'AY «KIICOH TO» - http://kcson.tom.ru

2. OTAY «KIICOH 3ATO Ceeepck» - http://kecsotm7.social.tomsk.gov.ru

3. OI'BY «LICIIC]T «Orouex» - http://sren.family.tomsk.gov.ru/.

OI'KY «PIl 3ATO Cesepck» UMeeT CTpaHHILy Ha caiite AIMuUHHCTpanuu Tomckoi
obnactu B pasnene JlemapraMeHTa IO BoOmpocaM cemMbd M jaerei Tomckoit obnactu -
http://rcs.family.tomsk.gov.ru/

H3yuenne MarepuanoB IOKa3ajlo, YTO Ha caliTaXx CYIIECTBYIOT BCE€ OCHOBHEIE
paszennl s I0McKa HeoOxomumoil mHGopmammu kiaueHta. Ha catite OI'BY «CIIC]]
«Oronex» OOHOBJICHHE HOBOCTHOH JIEHTHl IIPOXOAMT Ha peryJsipHOi ocHoBe (1-2 pasa B
MecsAl) B OTIMYME OT OCTaJbHBEIX. Ha Bcex caiiTax OTCYTCTBYIOT (OPYMEI, Ha KOTOPBIX
MOIJIH OBI OOIATHCS KIMEHTHl OPraHU3auy MeX Iy co00i U ¢ COTPYTHUKAMHU YIPEKICHUS.
ITpuHiun y1o0cTBa [0/Jb30BaHMs caifTaMy B 1IeJIOM COOTIONEH.

Ne HanmenoBanue nokazare HaumeHnoBaHue OpraHu3aiiu Bajsl
(makc=10)
1. | ITonHoTa akTyansHOCTh M MOHATHOCTE | OI'AY «KIICOH TO» 6
uHpopMauuu 00 OpraHu3ayu OI'AY «KIICOH 3ATO 7
COLIMANIBHOTO OOCITY)KUBaHHUS, Cesepck»
pasMenaemMoit Ha opunmansHoM caiire | OI'BY «[CIICJT] «OroHex» 7
OI'KY «PI1 3ATO Cesepck» 5
2. | Hanuuue m nocTtynHOCTE crtoco6oB OTI'AY «KIICOH TO» 8
oOpaTHO# CBA3M C MONIyYaTeNIMU OT'AY «KIICOH 3ATO 8
COLIMATIBHBIX YCIIYT CeBepck»
OI'BY «ICIICH «Oronex» 8
OI'KY «PII 3ATO Cesepck» 8
3. | Jous nui, CUATAIOIINX OI'AY «KIICOH TO» 7
uHbopMHpoBaHue 0 paboTe OT'AY «KIICOH 3ATO g
OpraHU3aliy CONUATIEHOTO Ceepck»
00CTY)KMBAHUS U MOPSIIKE OI'bY «ICIIC]J[ «Oronex» 8
MpeJoCTaBJIEHHS COIMATBHBIX YCIIYT OT'KY «PII 3ATO Cerepck» 8

JIOCTATOYHBIM, OT YHCJIa ONPOIIEHHBIX.
Omnpoc rpakaal nojxyyaTenein
COLMAJIEHBIX YCIIYT.

PelTHHT OpraHH3aIHii [T0 OTKPHITOCTH M JIOCTYIIHOCTH HH(POPMALIUH:

Ne HanmeHOBaHHE OpraHU3aliH Cymma 0ajnoB
1. | OTAY «KIICOH 3ATO Cesepck» 23
2. | OI'BY «ICIICH «OroHex» 23
3. | OI'KY «PLI3ATO Cesepck» 21
4. | OTAY «KLICOH TO» 21




2. KompopTHOCTH YyCJIOBHHA U J0CTYNNHOCTH IOJY4YeHHUs YCIYI, B TOM YHCJIe JJIst
rpakaad ¢ OrpaHH4YeHHBIMH BO3MOKHOCTSIMH 310POBbSI.

AHannu3 KoM(pOPTHOCTH YCJIOBHH U NOCTYIIHOCTH ITOJYYEHHUS YCIYT IIPOH3BOAMICH C
HCITOJIb30BAHUEM METOOB:

1. HexmroueHHoro HaOIIO feHH.

2. Auanusa mapaMeTpoB COOTBETCTBHN HOpPMATHBaM, B3STBIM M3 CTaTHMCTHYCCKHX
JTAHHBIX.

3. AHKETHUPOBAHUA U OIpoOca rpakiaH — MOJydaTesIeld COLHaIbHBIX YCIIYT.

3nanne OTBY «IICIICJ] «OroHeky» MMEET 3 BBIXOJa, U3 KOTOPHIX 2 000pYyI0BaHbI
nanycaMu u nopydusmu. KopuaopHas cucrema, JeCTHUYHBIE Maplliy, a TakoKe TyaJleTHBIE
KOMHaThl cHaOkeHbl nopy4yHsaMu. Ha tepputopuu llentpa obopynoBaHa aJanTHpOBaHHAas
JUIsl IeTell ¢ OrpaHUMYEHHBIMH BO3MOXKHOCTSAMH JETCKas UTPOBAs U CIIOPTHBHAS IUIOILIAJKA,
BIUIIOYAIOINAsd CHelUalM3UpOBaHHbIE KOMIUIEKCHl MU JeTed Ha WMHBAJIUAHBIX KOJIACKAX:
BBEICOKYIO IIECOUHMIY, MIpoBoit Monxyias «CHalnep», OONBIION HIPOBOH KOMIIIEKC C
MIAH Ty COM.

KoHcynpTanmu Beex ClIeUaIicTOB, OKa3bIBAIONINX YCIYTH B aMOynaTtopHoii Gopme,
MOJKHO TIOJYYMTDH Ha 1 aTa)ke 31aHus.

OpnHako cymecTByeT IpoOiiemMa MoabeMa JIeTed ¢ TSIKENIBIMU  HapylIIeHHIMH
JIBUraTeIbHON aKTUBHOCTH Ha 2-# HTa) MPH MPOBEICHUH COIMOKYIBTYPHBIX MEpPOIPUITHN
(aKTOBHIM 3aJ1 HAXOIUTCS Ha 2 TaxKe).

B pamkax pacnopsxenus ['ybepHatopa Tomckoit obractu ot 20.11.2012 Ne 372-p B
YUPEXJCHUH CO3[aHa JKCIIEpTHasl TPYIIa, COCTOsIIas W3 7 4eNOBeK, BKIrouas 1 yieHa
00IIeCTBEHHON OpraHu3allil WHBAIWAOB, I NpPOBeAcHHsA OOCIeoBaHMA 3JaHUsA Ha
IpeaMeT ero OOCTYITHOCTH Ui MaJIOMOOMJIBHEIX rpynn HaceideHus. OQopMIIeH IaciopT
NOCTYITHOCTH 00BEKTA.

OI'KY «PIl 3ATO CeBepck» OpraHM30BajlO CJEIYIOUIHE DJIEMEHTHl HOCTYIIHOH
(6e3bappepHOIi) cpeIbl:

- BXOJIBI B 3/IaHKE OCHAIIEHEI TaHIyCaMHU;

- B NIOMELIEHUIX IA JeTel (KyXHH, ClajibHH, BaHHas KoMHaTa, 3aj1 JIOK u T.1.)
npuobpeTeHa Crelan3upoBanHas MeOesb, CaHTEXHUKA; YCTAHOBIEHBI TOPYYHH;

- 3a1 JIOK ocHaIleH CIEeNUaTH3UPOBAHHBIMU TPEHAXKEPaMH, C yUE€TOM OrPaHUYCHUH
IBH)KEHUH;

- TEpPUTOPHSA  [UIsl TPOCYJOK aJanTUpOBaHa K IEPEIBIKCHUIO  JeTeH —
KOJISICOUHUKOB.

B TO e BpeMs, yUpexACHHE HY)KIAEeTCS B IOTIOJHUATEIBHOM OCHAILICHHH:

- CHENHATH3UPOBAHHBIM aIalITUPOBAHHEIM 000PYIOBaHUEM UIPOBBIX IUIOMAN0K;

- YCTAHOBKOH MEKITaXHBIX CHEMHBIX ITOJBEMHHKOB HIH NETCKAMH HHBATHMTHBIMA
KOJISICKaMH OCHAIIIGHHBIMH [101bEMHBIM MEXaHU3MOM.

OTAY «KIICOH TO» nHaxomuTcs B nepeoOopyNOoBaHHOM 3JaHUM ACTCKOro caja.
3nanne L{eHTpa HAXOMUTCA B TPYAHOMOCTYIIHOM UL TPAHCIOPTA MECTE, 3TO O0YCIOBIEHO
HAXOXKIEHHEM JKENIE3HOJOPOKHOIO ITIepee3na, a TAKKe YAaJIE€HHOCTBIO OT JOpOrd M He
Ge30MACHBIM TTOTBE3I0M K 3HaHMI0 (CHIBEHO KpyTo# ciyck). BXxol B yupexjieHHe oCHalEH
OJIHHM IIaHIycoM (BHICOTA yIVIa MOABEMA MpPEBbIIAET JOIYCTUMBIE HOPMBI), HMEETCA JBa
BBIXOJa, OOMH M3 KOTOpPHIX OCHAIIEH mnaHmycoM. KopumopHas cCHCTEMa, IECTHHYHEIC
MapI{, a TaKKe TyaleTHblC ¥ BaHHBIE KOMHATHI HE CHAG)KCHEI MOPYYHAMH. Bun
HEKOTOPHIX KOMHAT, ITOMEIICHHH M KaOMHETOB MOpaJbHO yCTapel, Tpebyercs pPEMOHT
COBPEMEHHBIMH OTACTOYHBIMH MaTepuanamu. B 9acTHOCTH, 3TO XapakTepHO I MIPOBLIX
KOMHAT, B KOTOPHIX 3aHMMAIOTCH [ETH, HECMOTPS Ha HamAIue CYXOro bacceiina,
TPeHaKEPOB H UTPOBBIX MOIYJIEH.




B llentpe GYHKUMOHUPYET COBpPEMEHHBI CIOPTUBHBIA 3aj, 000pyIOBaHHEIH
pa3IM4YHBIMKM BHIAMH TPEHAXKEPOB, ¢ KJIHEHTaAMH paboTalOT BBICOKOKBAIU(HUIMPOBAHHEIE
CHEeNMATHCTEL. Tarke KIMEHTBI MOTYT NPOWTH mnpolexypy ramorepanuu B CosAHOH
nemniepe, 0JJHa U3 IEPBLIX, [OABUBIINXCS B ToMCKOI obnacTu.

[lentp (QYHKIMOHUPYET B IepeobOpymIOBaHHOM 3MaHWM: TamaTtel Ha 2/4/5 u 20
KOHKO-MeCT He OCHaIEHbl TyaJlETHBIMWU H BaHHBIMH KOMHaTraMH — HC IIpeayCcMOTpPCHO
npoexktoM 3xaHus. B LleHTpe umerorcs mecTa Ui XpaHEHUS JTHYHBIX BELIEH KIMEHTOB,
HeKoTopas Mebens MOpaJIbHO ycTapesa.

3nanue OI'AY «KIICOH 3ATO Cepepck» HaxOOWTCA B ABYX 3TaXXHOM 3[aHHH, B
KOTOPOM HMEIOTCS KaOHMHeT Maccaka, IapuKMaxepckas, aKTOBBIM 3a1, oQuCHbIE
nomemenusa. [lomemenus B 371aHMM  OPOPMIIEHBI COBPEMEHHBIMH  OTACIOYHBIMHU
MaTepHanaMid. Bxomsl M BBIXOOEl o0opylnoBaHbl maHmycamu. KopumopHas cucrema u
JIECTHWYHBIE Mapliy He cHaO)KeHbl NopyuHsMH. Ilnomany moMeleHuit COOTBETCTBYET
YCTAHOBJIEHHEIM CaHHUTAPHO-TUTHEHUYECKUM M CaHUTApHO-IIHAEMHOJIOTHYECKHM HOpMaM
UL IPOBEJEHMS] MEPOIIPHATHH U 3aHATHH.

No HaumeHoBaHME TOKa3aTENA HaumenoBaHue opranusaiuu bamer
(maxc=10)
1. | CtenieHb BHITIOJIHEHHS YCIIOBHIA OI'AY «KIICOH TO» 7
JOCTYIHOCTH JIJIs1 MHBAJIMIOB (B OI'AY «KIICOH 3ATO g
TOM 4HCJIe 1eTeli-MHBAUIOB) CeBepck»
OI'BY «IICIIC/l «Oronex» 9
OT'KY «PII 3ATO CeBepck» |
2. | CooTBETCTBHE ILIOMAIeH KUITBIX OT'AY «KIICOH TO» 7
NIOMEIIEHNH YCTaHOBICHHEIMHU OI'AY «KIICOH 3ATO 8
YCTaHOBJIEHHBIM CaHUTApPHO- CeBepck»
TUTHEHUYECKUM M CAHHUTApPHO- OI'BY «ICIICH «OroHex» 9
3MUIEMUOIOTHYECKUM HOpMaM H OT'KY «PI] 3ATO Cesepck» 9
HOpPMAaTHBaM B pacy€Te Ha OJIHOTO
00CITyKMBAEMOT0
3. | Y10oBIeTBOPEHHOCTE YCIOBHAMHI OT'AY «KIICOH TO» 9
MPEe0CTABIEHNs COLUATBHBIX OI'AY «KIICOH 3ATO 9
YCIIyT CeBepck»
OI'BY «ICIIC]J «Oronex» 9
OI'KY «PI] 3ATO Cesepck» 10
PelTHHI OpraHU3aI i 1o KoM(GOPTHOCTH YCIOBUHA ¥ JOCTYITHOCTH IOy ICHUS
YCIIYT:
Ne HaumMenoBaHue opraHusalnn CymMa baJl1oB
1. | OTKY «PIl 3ATO Cesepck» 28
2. | OT'BY «ICIIC «OroHex» 27
3. | OTAY «KIICOH 3ATO Ceepck» 25
4. | OTAY «KILICOH TO» 23

* 3. BpeMsi 03KHJaHUS B OUepe/IH IPH NOJTy4YeHHH COUHAIbHBIX YCJIYT.
BOJIBIIMECTBO KIMEHTOB B OLIEHHBAEMBIX COLMAIBHBIX YUPEKIACHHAX OTMETHIIH

GBICTPOTY OOCIY)KHBAHHSA IPH MPEJOCTABICHHU COLMATIBHBIX YCIyT H HE3HAYUTEIbHOE
BpeMsl MX OXHJaHUA. BO BpeMs MPOBEPKA HICHAMH pafoueit IPYIIIBI TAKKE HE 3aMEUEHBI

oyepeau B KaOMHETEL.



Ne HaumeHnoBaHuMe 1TOKa3aTela HaumenoBaHue opraHu3aluu Banibl
(makc=10)
1. | CpenHee BpeMs OXUIAHUS OI'AY «KIICOH TO» 7
nonydenus yeayr B opraguzauni | OTAY «KIICOH 3ATO Cesepck» 7
COLMAIIBHOTO 00CITYKHBaHHS OI'BY «ICIIC/ «Oronex» 7
OI'KY «PIL] 3ATO Ceepck» 6
2. | Jlons momy4aTtenen yciyr, OI'AY «KIICOH TO» 8
ouenuparomux Bpems oxuganust | OFAY «KIJCOH 3ATO Cesepck» 8
MIOJIYyYEHHA YCIyr Kak OI'BY «ICIICH «Orosex» g
HE3HAYHUTEIBHOE, OT YKcia OI'KY «PII 3ATO Cesepck» 7
OTIPOIIEHHBIX

Pe#itunr OpTaHHSElL[Hﬁ 10 BpEMEHHU OKHIaHM B O4YCPCOH MTPH IIOJIYUCHHWH YCIIYI

No HauMeHOBaHHWE OpraHy3alluy CymmMma 6asnoB
1. | OI'BY «ICIICH «Oronex» 15
2. | OTAY «KIICOH TO» 15
3. | OTAY «KIICOH 3ATO Cesepck» 15
4, | OTKY «PL] 3ATO Cesepck» 13

4.]l06pokenaTeIbHOCTh, BEKJIMBOCTH H  KOMIETEHTHOCTH  padOTHHKOB
OpraHH3alnuH.

PyKOBONHUTENIM BCEX YYPEKICHHH OTMEUAalOT BHICOKYIO KBAIM(HUKALMIO CBOHX
CIIELMAIMCTOB W ITOCTOSHHOE TOBBIIIEHHE WX KBaTU(QUKAIMH Ha CIEUHMATH3UPOBAHHBIX
Kypcax. JlaHHyr0 uHbOpMAIMIO INONTBEPAWIM W  KIHEHTHI, YYacTBOBaBIUME B
AHKETUPOBAaHWH. AHKETHPOBaHHME IIOKa3aJl0 BBICOKHI ypOBEHb [00pOXKENATeTbHOCTH,
BEX/JIMBOCTH M BHHMATENBHOCTU CIELMAIMCTOB M MepcoHana opraHmsanmil. JloGpas
arMocdepa MoATBEPANIACH B X0 IPoBepky paboyell rpymrsl. Bo BCeX LEHTPAaX aKTHBHO
pabotaroT Teneonsl 10BEpHs.

Ne | HaumenoBauue HaumeHoBaHME OpraHU3alliK Bane
[IOKa3aTesls (makc=10)
1. | Jlons monmygarenei yciyr, OT'AY «KIICOH TO» 2
KOTOpBIE BBICOKO OLIEHMBAIOT OT'AY «KIICOH 3ATO Ceepck» b
100p0KENaTensHOCTD, OT'BY «ICTIC] «Oronex» 9
BEKJIMBOCTE 1 BHUMATCIBHOCTE OT'KY «PI_I 3ATO CﬁBepCK» 9

COLMAIBHBIX U MHEIX KaTeropui
paGOTHHUKOB COLTUAJIEHOTO

o0cmy>KMBaHMA

2. | Jlons momydarenei ycuyr, OT'AY «KIICOH TO» 9
KOTOpPBIE BEICOKO OLIEHHUBAIOT OT'AY «KIICOH 3ATO Cesepck» 9
KomreTeHTHOCTE coraibHEIX B | OI'BY «IICIIC]] «OroHex» 9
MHBIX KaTeropuii paboTHUKOB OI'KY «PI13ATO Cepepck» 9
OpraHu3alui COUUaIBHOTO
o0cnyKUBaHMUS

PeliTHHT OpraHu3aniii o Jo0poKenaTeIbHOCTH, BEXKIMBOCTH, KOMICTEHTHOCTH:

Ne HaymeHoBaHHME OpraHU3aIlHA Cymma 6aiioB

1. | OI'BY «ICIICJI «Orosex» 18

2. | OFAY «KILICOH TO» 18

3. | OTAY «KIICOH 3ATO Cesepck» 18

4, | OTKY «PI1] 3ATO Cesepck» 18




5. Ya0BneTBOPEHHOCTH Ka4eCTBOM 00C/TYKHBAHMS B OPraHU3alMu,

JU1st 11oIy4eHus pe3yspTaToB I10 JaHHOMY KPUTEPHIO NPOBEAEHO aHKETUPOBAHHUE
KJIMEHTOB BCEX YUPEIKICHHI U MHTEPBBIOMPOBAHHE PYKOBOJUTEICH yUPEIKICHHUH.

BONBUIMHCTBO PECIIOHICHTOB IIOJHOCTBHIO YIOBIETBOPEHHI IIOJHOTOH U KayeCTBOM
obcnykuBanus B oOcCleIyeMBIX  OpraHM3auuax. Bano OTMETUTH  OTCYTCTBHE
HEeyOBIETBOPEHHEIX KIMEHTOB, UTO €INé pa3 MOATBEPIKIAcT peajbHOe KayecTBO paboThl
naHHBIX opranusarmii. 3a 2013 rox anob Ha kKa4ecTBO, MPEAOCTaBIEHHBIX OPraHU3alHIMHI
yCJIYT, He IIOCTYIaJIo.

No HaumeHnoBaHue n1oKa3aTess Haumenopanue opranusaiiii bannsr
(maxc=10)

1. | Honst momyuaresneit OI'AY «KIICOH TO» g
YIOBJIETBOPEHHBIX KAUECTBOM OT'AY «KIJCOH 3ATO Cesepck» 10
obciykupanus B opranusaimy | OI'BY «L[CIIC]] «OroHex» 8
COLIMAIIBHOTO 0OCITyKMBaHMS OI'KY «PII 3ATO Cepepck» 9

2. | Uucno o60CHOBAHHEIX kanod OT'AY «KIICOH TO» 8
[oJiyyaTeliel yCiIyT Ha OI'AY «KIICOH 3ATO Cegepck» 8
Ka4eCcTBO YCIYT, OI'BY «IICIIC «OroHex» 8
pEAOCTaBJICHHBIX OI'KY «PI] 3ATO Cegepck» 8
OpraHu3alueil ColMaIbHOTr0
00CITy)KHBaHUS

3. | YmoenerBopénHocts kadectBoM | OI'AY «KLICOH TO» 7
TIPOBOIUMBIX MEPOIIPUATHH, OI'AY «KIICOH 3ATO Cesepck» ¥
uMmeromux rpymmnosoi xapakrep | OI'BY «[ICIICII «OroHex» 6

OI'KY «PI] 3ATO Cepepck» 7

PeHTHHT opraHu3aliii 10 y10BIeTBOPEHHOCTH Ka4€CTBOM O0CIIY KMBAHMUIL:

Ne HanMeHOBaHHE OpraHm3aluu Cymma 6aJu1oB
1. | OTAY «KILICOH 3ATO Cesepck» 25
2. | OTAY «KIICOH TO» 24
3. | OI'KY «PII 3ATO Ceepck» 24
4. | OI'BY «ICIIC/ «Oronex» 22
ITo ofmeit cymMe Gaju10B PEHTHHT yUpeKISHU BRINLLIUT CIeqyomuM 00pasom:
Ne HaumenoBaHue opraHi3aliu Cymma 6anios
1. | OTAY «KIICOH 3ATO Ceepck» 106
2. | OI'BY «ICIIC]I «Oronex» 105
3. | OTKY «PL] 3ATO Ceepck» 104
4. | OTAY «KIICOH TO» 101

BbIBOABI 0 AHAJH3Y HEe3aBHCHMOH OUEHKH KadyecTBa paboThl 00JaCTHBIX
rocyJapCcTBeHHBIX YUPeKIeHHH CONHATLHOr0 00CayKHBAHHA PA3HOTO THIA.

B 2013 roay He ObLTa MONHOCTHIO YHOBIETBOPEHA MOTPEOHOCTH B CTAlHOHAPHOM
COLMANILHOM OOCHY)KUBAHHUU TPaXK[IaH IIOKMIOr0 BO3pacrTa W MHBAJIMIOB, B TOM HHCIC
JIeTe-UHBAJIHOB.

Bo Bcex YYpeKIECHHSX MPUCYTCTBYET HEYKOMIUIEKTOBAHHOCTR — IITaTaMH.
Kpamudukaums  CICHUAIHCTOB B  YUPEKIEHMAX  COOTBETCTBYET  yCTAHOBICHHBIM
TpeboBaHUAM. PyKOBOIUTENM YUPEXKICHUN MOCTOSHHO HANpPaBJIAOT pabOTHMKOB Ha KypCHI
nosplmenus  ksanudukanuu. Cpelwss 3apaboTHas Tiata pabOTHHKOB yUpEKIEHHH
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COLMANBHOI0 OOCTYXKHBAHUS COCTaBIACT 18,5 TEHIC. pybiell B MeCAI, YTO CYIIECTBEHHO
HIDKE CpeiHed 3apaboTHOH IIaTel mo pernoHaM. Heo6XOauMMO OTMETHUTH HeopaboTKy B
Yxase Ilpesunenta P® or 07.05.2012 Ne597 «O MepompuaATHsX 10 peand3ariu
rOCY/IapCTBEHHONH ~COLMANBHON MNOMMTHUKH»: NOKHOCTh COLMAILHOrO pabOTHHKA WU
CIICIMANIACTA 110 CONHMAIBHON paboTe He YpaBHsIM B IIpaBe Ha [IOBHIIIEHHE 3apaboTHON
nraTel. Takum 06pasoM, CIIEIHAIMCT ¢ BEICHIMM 06pa3oBaHHEM II0JIy4JaeT B 2 pa3a MeHbIIe,
9eM CO CpeIHe-CIIELMANBHBIM, YTO IIPUBOIUT K OTTOKY CIEIHATMCTOBR C BBICIIUM
00pa3oBaHUEM U3 HEHTPOB COLHUATLHOTO 06CTYKUBAHMS.

H3syuenne caliToB opraHM3aImit Mokasajno HaTHYUE HA HUX OCHOBHBIX Pa3ielioB Iyl
noucka Heobxomumol uHpopmaimu KimeHTa. Ha Beex caifTax oTCYTCTBYIOT (OPYMEL
MH(opMalOHHbIE CTEH B! CYIIECTBYIO BO BCEX YUPEKICHHSX B OBIIENOCTYIIHBIX MECTax.
Crenyer OTMETHUTB, YTO BHEITHUH BHI HEKOTOPBIX CTEHI0B MOPAILHO ycTapel.

B Kax10M yYpexIeHHM NpeANpUHUMAIOTCS OTIE/bHBIE MepBl 110 000PYI0BAHHUIO
OMEINEHI OOIIEero I0/B30BAHMS DNEMEHTAMH IOCTYIHOH CpeXBl Ul MHBAIHIOB H
MaNOMOGHIIBHBIX TPYII HAaCENIeHUs, HO B NepeobOpYIOBAHHBIX 3IAHUAX 3TOCO CHCIATH
CloxkHO. IIodTH BO BCEX YUPEKACHHAX OTCYTCTBYIOT TNOPYYHH. Bun HEKOTOPBIX
MOMEIUCHHH B YYPEXKJCHMAX HE OTBEYAET COBPEMEHHBIM 3CTETHUYECKHM TpeGOBAHMAM,
TakKe Kak Mebesnb U o6opynoBaHue.

Enunctsennsiit OIAY «KIICOH TO», KoTopbIii OKa3bIBaeT YCIYTH B CTalHOHape,
HaXOIHUTCA B TPYAHOJAOCTYIIHOM Ul TPAHCIIOPTa MECTE, 3TO O0YCIOBIEHO HAXOXKICHHEM
KCJIC3HOIOPOXKHOTO MEpee3fia, a TakkKe yNaN€HHOCTRIO OT JOPOrM M HE OE30MAaCHBIM
TOABE3I0M K 3TaHHIO (CHIIBHO KPYTOIf CIIyCK).

PesynbraThl npoBeTeHHOr0 aHKETHPOBAHHSA [OKasand, 4To Gomee wem 90%
PECHOHICHTOB  yNOBJICTBOPEHBl KAYCCTBOM COUMANBHOTO OOCIYKHMBAHMS., A  Tamoke
OTMETH/IM BBICOKHMI YpOBeHb J0OPOXKENaTEeNBHOCTH, BEXJIMBOCTH W BHMMATEILHOCTH
COTPYIHHKOB 00CIIEAYEMBIX YUPEK IEHHIA.

AHaJIA3 PE3y/bTATOB HE3aBHCHMON OLEHKH KadyecTBAa pabGOThI rOCY1apCTBEHHBIX
YIPEXKICHUH, OKa3bIBaIOLIMX COLUMAILHBIE YCIYTH B chepe CONMATLHOro 06CTyKUBAHMS, 32
2013 rox moxasan, 4TO BCE M3 HHUX SBISIOTCS YUYPEKICHUAMH CO CPETHUM YpPOBHEM
9P PEKTUBHOCTH.

[TpoGeMHBIE BOIPOCHI IO PE3yJIbTATaM HE3aBUCHUMOI OICHKH:

1. PasBurre MaTepHallbHO-TEXHUYECKONM 0a3sl B YacTH obecreueHus IOCTYIIHOMH
Cpeapl U1 MHBATUIOB U MaJIOMOOMIIBHEIX IPYIIIT HACEIEHUS.

2. MopaJlbHO-yCTapeBIIMi BHJ MHOTHMX IOMEIICHHH, KaOWHETOB W MecT OBIIero
TTOJIE30BaHMsL, HE COOTBETCTBYOLIUX dCTETUYECKUM TPeOOBaHUAM.

3. HeBpicokuit ypoBeHb OILIATHI TPYAa 00CIYKUBAIOIIErO MIEPCOHANA, B TOM THCIIE ©
BEICLIMM 00pa3oBaHUEM.

4. HemocraToynas MHGOPMHPOBaHHOCTh HaceneHus o paboTe yupexkIeHMil
COLMAILHOTO 00CITyKHBaHHUA.

C uenbro ycTpaHeHHs! BBISIBJIEHHBIX B XOJe He3aBHCHMOH OLeHKH KayecTBa
PadoThbI roCy1apCTBEHHbIX YUPekIeH i, 0Ka3bIBAIOIIUX COMHAIbLHbIC YCJAYIH B chepe
COLHAJILHOrO 00C/TYKHBAHHMS, 3aMeYaHHI BHOCSTCS CJEAYIOLIHE [PeII0KeHHs:

1. IIpopaboraTh BO3MOMKHOCTH IIOHCKa IOMOMHHUTEIRHEIX Iutomaneit g OLAY
«KIICOH TO» uaM CTpoHTeNnbCTBa COBPEMEHHOro KOMIIEKCHOIO IIEHTPa COLHAIBHOIO
00CTYKMBaHUS HACEJIEHHS C Pa3BUTOM NApKOBOM 30HOM OTOBIXA.

2. TIpolIOJUKHTE ~ yKpENJIeHHe MaTepUalbHO-TEXHHUECKOH 0ashl  yupekIeHuit
COLMAJIBHOTO 00CTY>KHBAHHA.

3. IlpoBecTH peMOHTHEBIe pabOTEI B YUPEXICHHAX IO M3MEHEHHIO BHELIHEIO BHIA
IoMelleHn, KaOHMHETOB M MecT 0OIIero IONp30BaHHUS, He COOTBETCTBYIOIIHUX
ICTETHYECKHM TpeOOBaHHAM.



4. IIpofo/DKUTS  TOSTAalHOE — yBEIMYeHHe 3apaboTHOH  IMAaThl  PaGOTHHKOB
YUPeXIEHHH OTPaC/{ Ha OCHOBE COBEPIICHCTBOBAHMS CUCTEMBI OILIATHI TPYAa pabOTHHKOR
FOCYapCTBEHHBIX YYPEKACHUH COLMAIEHOTO 00CIY KHBAHHU.

5. Yaemuts Gonbluiee BHUMAaHHE YBEJIMYEHHIO MH(POPMHPOBAHHOCTH HACENEHHS O
ACATENBHOCTH  YUPEXKIACHHI COLMATBHOTO OBCIy)KABAHUA, a TAKKE pa3BUBATh WJIEH
TOJICPaHTHOTO OTHOIICHMA K CTApUIEMY IIOKONEHHIO Yepe3, HAIlPUMeEp, COLMAIBHYIO
pexyiaMy M BOJIOHTEPCKUE NBUKEHUS.

HeHs! DKCIepTHOro coBeTa: bpexoTHun [1.3., ['paxos B.H., Tonros A.B., Kapmnos P.C.,
Kobenes H.B., Ilerposa E.A., Pszannesa H.B., Caiibequnos A.I'., Cepema C.A.,
Conomatuna T.B., Tannes A.A., OWIHIIOR A.A., Xoxnos B.E.

[purnamennsie: Kpasuenxo O.1., Tumomuna E.JL, Tpubonosa M. A., I1lunkos A.A.

[Ipencenarens DxcnepTHOrO coreTa "l H.B.Psazaunera
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[Tetposa Enena Anexceepna



