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MeTopo/iorusi 1 MeTOAMKA He3aBUCHMOI OLleHKH KauecTBa yC/Iyr opraHu3anuii

KitoueBble rpymmel TMokasarenen [Jjsi OLEeHMBaHUS KaueCTBa YCJIYT, TMPeAoCTaB/IsieMbIX
OpraHu3alUsiM{ COLMa/BbHOM cdepbl, ObUTH pa3paboTansl B Ilpukaze ot 8 aekadbpsi 2014 . Ne
995H u oTpaxkeHbl B pacriopsibkeHuH ['ybepHaropa Tomckoit obmactul ot 26.11.2014 Ne 279-p «O6
yTBepxKaeHuu [1nana meporipusituii («PernoHasbHOM JOPOXKHOW KapThi») M0 (POPMHUPOBAHMUIO B
Tomckoli 06/1acTH He3aBUCHMOM OLIEHKM KadyecTBa OKa3aHWs YC/IyT OpraHu3alusMu B cdepe
KY/IbTYPbl, COIIMAILHOTO 00CTy>KUBAaHUS, OXPaHbl 310pPOBbs U 00pa3oBanus Ha 2014-2015 rogsi».

HOnst  mpoBeljleHMsi He3aBUCUMOW oOLleHKM KauectBa ycayr OI'KY  «CoruanbHo-
peabuMTAMOHHBIA 1]eHTp Tomckoro patioHa» (manee — CPII Tomckoro patioHa) ObLH
WCTI0/Tb30BaHbl METOJ, aHKeTHPOBaHMs], CTPYKTYPUPOBAHHOTO HAO/IOIEHUST U IOKYMEeHTaTbHbIN
Merof. [ns Kakzaoro mertoza ObUT pa3paboTaH MHCTPYMEHTAapHif, C TIOMOILBI0 KOTOPOTO
BBISIB/IS/IMCH TI0KA3aTe/v M0 CJIeAYIOLMM [lepeMeHHbIM:

1. OTKPBITOCTh ¥ JOCTYITHOCTb WH(OPMAL[MK 00 OpraHM3aliiy;

2. KoMbopTHOCTH YCI0BUM U AOCTYITHOCTh TIOYUYeHUs YCIyT;

3. [JobpoxxenaTebHOCTb, BEXK/IMBOCTh Y KOMITETEHTHOCTb PAOOTHUKOB OPraHH3allvy;

4. Y0BNeTBOPEHHOCTh KaueCTBOM OKa3aHHsl yCJIyT B OpPraHu3aLiui.

[nis mpoBefieHusi orpoca OBIT MCTIO/IB30BaH MeTO[, LiefieBoid BbIOOpKU. [losieBasi yacThb
ncceioBanus (onpoc, Hab/roieHre, aHaIM3 CaluToB) MPOXOusIa B Cpok ¢ 26.03 o 30.04.

Onenka kauectBa pabotel CPII Tomckoro paiioHa MpPOU3BOAWUIACE TIOCPEICTBOM
HEeBK/IFOUEHHOTO CTPyKTypupoBaHHoro Habmiomenusi (Ilpunoxenuve 3. ByiaHk HabmroneHus),
aHa/iM3a caiita opranmsaiuu (ITpuokeHwe 4), a Takke C TOMOIIBIO OMpoca MoTpebuTestei
YCJIyT LIeHTpa — POAUTeied U BOCTIMTAHHUKOB. B rporjecce aHKeTrpoBaHus (0Opasel] aHKeThbI —

[Mpunoxenue 1, ITpunoxeHue 2) G110 ONPOILIIEHO 6 BOCTIUTAHHUKOB U 24 POUTETIS.



1. OTKpPBITOCTH U AOCTYNHOCTH HH(OPMaLH 00 OpraHu3anuu

PEICCMOTPI/IM Pe3y/ibTaThl OJ€HUBAHUWA Ka>KA0T'0 ITapaMeTpa I/IH(i)OpMaI_[I/IOHHOﬁ OTKPBITOCTH

u pocrynHocty CPL] Tomckoro paiioHa.

1.1. [TonHOTA M aKTya/IbHOCTb UHPOPMAI[UK 06 OpraHu3al[uy COLUATbHOTO

o0c/yKuBaHUsI, pa3MelriaeMoi Ha 0011[e/J0CTyITHbIX MHPOPMaIMOHHBIX pecypcax.

[TonHOTAa ¥ aKTyanbHOCTH WH(MOpMaru 00 OpraHu3aliu OlleHWBa/JaCh Ha OCHOBE
TOKasaTesisl pPeMTUHIa «OTKPBITOCTb M IPO3PauHOCTh TOCYAAPCTBEHHBIX W MYHHLMIIATIBHBIX
yupeXxJeHui» Ha o(ULMaJbHOM cauTe s pasMeleHus WH(OpMaLMy O rOCyJapCTBEHHbBIX U
MYHULIMTIAIBHBIX YyupexaeHusx (www.bus.gov.ru) B cetu «VHTepHeT», a TakKe Ha OCHOBe
COOTBETCTBUSI UH(OPMALIUUA O [esATeJIbHOCTH OpraHu3aliiy, pa3MelleHHOW Ha O(ULMaIbHOM
caiiTe opraHusaluu B ceTu "VIHTepHeT", yTBep)XJeHHOMY MOPSAKY pa3MelleHus U Haluuuu
MHpOPMaL[UK O JlesTeJIbHOCTA OpraHM3alyy Ha WMHGOPMALMOHHBIX CTeHjaX, B Opolropax u
OyksieTax.

OO6cnenoBaHue TIOKa3ajao, YTo Ha O(UI[MATILHOM CaiiTe /i/isi pa3MellieHrs HHGOPMAaLUU O
rOCy/]JapCTBEHHbIX U MYHULMINAIbHBIX yupexzaeHusix (www.bus.gov.ru) CPL] Tomckoro paiioHa
VMeeT T[lOKa3aTelb peUTUHra "OTKPBITOCTb W IPO3PauHOCTb  TOCY[ApCTBEHHBIX U
MYHULUMAMBHBIX ~ yupexaeHuii", paBHbii 0,8 6Gamna. CTOUT OTMeTUTh, 4YTO Cpeu
00c/ieloBaHHbIX ~ COLMAbHO-peabummTaliuoHHbix 1ieHTpoB, CPI] ToMmckoro paiioHa umeet
HauMEeHBIIIYIO OLIeHKY I10 JaHHOMY 10Kas3aresto.

OueHka cootBeTcTBUsI  WHGpopmaiuu o  gestenbHocth  OI'KY  «CPL  ans
HeCoBepllIeHHOeTHUX TOMCKOro paiioHa» TOpsiAKY ee pasMellleHdsi Ha Oo¢uIuaIbHOM caiTe
MOCTaBIMKA COLMANbHBIX YyCIyr B ceTd "VIHTepHeT", yTBep)KJEeHHOMY YIIOJIHOMOYEHHBbIM
denepanbHBIM OpPraHOM HCIIOHUTE/NLHOM BIACTU COIVIaCHO uacTu 3 crathbu 13 ®esepasbHOTO
3akoHa OT 28 fekabps 2013 . N 442-®3 "O6 ocHOBax COLMATBHOTO 00C/Ty>KMBaHUS TPaXK/jaH B
Poccuiickoit @epeparuun’’, mpoBogUIach METOAOM aHajau3a caiiTa opraHusaluu. B pesynbrare
ObUl0  BbISB/IEHO, uTO  uHMOpMalus,  pasMellleHHas Ha  calTe  OpraHU3al[uH
(http://srcntomsk.family.tomsk.gov.ru/), cooTBeTcTByeT HeoOXoAMMOMY TOpPSAKY Ha 64%
(OTCYTCTBYIOT [laHHbIE O KOJMUeCTBe CBOOOAHBIX MeCT JJisi TipyeMa Toyydaresiell CoLuaibHbIX
ycayr 1o ¢opMam CoLUanbHOTO OOCTy)XKMBaHUS, (DMHAHCHUPYEMBbIX 3a CyeT OmKeTHBIX
aCCUTHOBaHWM OromkeToB cyObekToB Poccuiickoii ®Pexepaliiv, HeT TOUHBIX CBEJEHUH O
TOpsiIke M YC/OBUSIX TPeJOCTaBleHUs] COLMA/bHBIX YCIYT, O (UHAHCOBO-XO3SMCTBEHHOMN

AedTeJIbHOCTH, O Ha/IWM4YHKU Hpe,E[HI/ICaHI/II‘/JI OpraHoB, OCYLIEeCTB/IAOMNX FOCYAHPCTBEHHbIﬁ
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KOHTDPOJIb, OTCYTCTBYeT KOJIJIEKTWBHBIM [JJOTOBOP U TIpaBW/a BHYTPEHHEro pacropsjka Ajs
rosryyaresiell COLMaabHbIX yCIYT), C/lefoBaTebHO, JaHHbIM MHAWKATOpP MOXHO oLeHuTh Ha 0,9
Ganna.

Hanmuuue uHdopmaiuu o gesitenbHOoCcTM CPL] Tomckoro paiioHa Ha HMH(OpMaI[MOHHBIX
CTeH/laX B TOMeIeHHUsX OpraHW3alliH, pa3MeljeHre ee B Oporropax, Oyk/eTax OIeHHBAI0Ch
METOZIOM HEBKJ/IIOUeHHOTO HabmofeHus. Bbiio oOHapykeHO, UTO B /IaHHOM YYPEXXIEeHUH
ripeZicTaB/eHa MofpobHasi MH(opMalMsi O TiepeuHe, TIOPsiIKe W YCIOBUSIX TIpeJ0CTaB/IeHUs
COLMa/IbHBIX YC/IyL, KOTOpas pasMellaeTcs KakK Ha WH(OPMAllMOHHBIX CTeH/ax, TaK U B
Opomrropax u Oykserax opraHu3anuy. Takum o00pa3oM, /IaHHBIM WHAWKATOp, OTPa)KarOIIWi
Hasmure nHpopmaruu o festenbHocTd CPI] Tomckoro paiioHa, MOXKHO OLieHHTh Ha 1 Gast.

B pe3ynbrare, Takoii napameTp uWH(popmanMoHHOU OTKpeiToctTh OI'KY «CPLl ansa
HecoBepIlIeHHO/IeTHUX TOMCKOro paiioHa», Kak «II0JHOTa M aKTyalbHOCTh MH(pOpManuu 00
OpraHu3aL» B CyMMe COCTaBWI 2,7 6Gasa, 4To MO3BO/ISIeT TOBOPUTH O BBICOKOM JOCTYITHOCTH

vH(bOpMaI[UK O AesTeTbHOCTU JaHHOW OpraHU3aluu [ijIs 1oJiydaresieid COLUaabHbIX YCIYT.

1.2. Hannuue UCTAHIIMOHHBIX CITIOCOO0B B3aMMO/IeMCTBHSI OPraHU3alvy U ToyTydaTesiei
COLIMAJIbHBIX YCyT (To/yueHre uHGOpMaLUU, 3arKch Ha MpUeM U Jp.)
1.3. Pe3ynbTaTUBHOCTH OOpaIl[eHHI TTPU UCTI0/Ib30BaHUU AUCTAaHIIMOHHBIX CITIOCOO0B
B3aMMO/IeMCTBUS C TIOSTyUaTe/IIMU COL[AATbHBIX YCIYT JJ1s TTo/TydeHust HeoOxXoaumoi

vHpopmaluu

Amnanu3s caitra CPL] Tomckoro parioHa rokasas, 4To [/1s1 oayuaTesield colanbHbIX YCIyT
JIOCTYTIHBI TaKWe JUCTAHL[MOHHbIe CIIOCOObI B3aMMOZEMCTBUSI C OpraHu3aljieil, Kak TenedoH u
3/IeKTPOHHAs TI0YTa, UTO TO3BOJISIeT OLIEHUTh JJaHHbIN rmapaMmeTp Ha 2 Gasa. C 1je/ibl0 OLIEHKU
pe3y/bTaTUBHOCTH OOpalljeHnid MPU WCTOIb30BaHUM TesedoHa ObUTM CJieslaHbl KOHTPOJIbHBIE
3BoHKU B CPL] Tomckoro paiioHa B yTpeHHee U mocjeobeseHHOe BpeMsi. B pe3synbrare Obiio
BBISIB/IEHO, UTO BCe 3BOHKU ObL/IM pe3y/IbTaTUBHBIMH, a COTPYAHUKH OpTraHM3aL[uK Mpe/ioCTaBUIN
MOMHYI0 WH(OpPMAaLMIO MO 3aJaHHBIM BOMNpPOCAM (HarpyuMep, «KaK MOXXHO B35Th pebeHKa B
3aMelalilyl0  CeMbH»), MPOJAEMOHCTPUPOBAB TMPU 3TOM BEX/IUBOCTb, ydacThe WU
KOMITeTEHTHOCTb.

OrleHKa pe3y/lbTaTUBHOCTH OOpalljeHuii 10 3/IeKTPOHHON TiouTe TPOW3BOAWIACE C
TIOMOII[bIO0 OTIIPAaBKK KOHTPOJIBHBIX 37IeKTPOHHBIX MMCeM Ha 371eKTpoHHbIN ajipec CPL] Tomckoro
paiioHa (spdptom@social.tomsk.gov.ru). Ha Bce otripaByieHHbIe oOpartieHust (HarlpruMep, «Kakue
CMPaBKM HY>KHO COOpath, UTOObI B3Th pebeHKa B CeMb0?») ObLIM TI0/TyYeHbI MCUepPIIbIBAIOIIe

oTBeThbl. Takum 06p830M, Takoi MnapaMeTp HH(i)OpMa]_[HOHHOﬁ OTKPBITOCTH W OOCTYIMHOCTH
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OT'KY «CPI] asist HecoBepiieHHOIeTHUX TOMCKOTO paiioHa», KaK pe3y/IbTaTUBHOCThL OOpaljeHni
Tio/yyaresieli ycIyr TpU UCITOJb30BaHUM JMCTAHLMOHHBIX CIIOCOOOB B3aUMOZEHCTBUS MOXKHO

OLIeHUTH Ha 2 Oasina.

1.4. Hanuurie BO3MO>KHOCTH HarpaB/ieHUs 3asiB/ieHust (5kasio0bl), TIPe/yIOKeHU U OT3bIBOB

0 KaueCTBe MpeaoCTaB/ieHud COUUA/IbHBIX YCIyT

VHdbopmaloHHasi OTKPBITOCTb TIpe/TosiaraeT He TOJbKO Hajuuve Crioco0O0B TOMyYeHust
HeoOxonuMol MHGMOpPMAaLUK O ZesITe/TbHOCTH OpPraHW3aly, HO U BO3MO)KHOCTH Jiisi 0OpaTHOMH
CBSI3W, @ UMEHHO — JIJIsl HarpaBJieHUsl TpeJJIoKeHUH U OT3bIBOB O KauyeCTBe TpefoCTaB/IeHUs
coLuanbHBIX ycayr. HeBktoueHHoe HabmrofieHuWe T0Ka3ano, uTto rosyuaremu ycayr CPII
ToMcKoro paiioHa WMEIOT BO3MOXKHOCTh JIMYHO OCTaBUTh CBOe 3asiB/ieHWe WU Kamoly B
«KanoOHOW KHUTe», KOTOpas HAaXOAWUTCI B OTKPLITOM jocTyrne. Ha odwurnmansHOM caiiTe
OpraHM3alii MOXKHO OCTaBUTh >Kajo0y WIM 3aMeuaHWe O KauecTBe TpeJoCTaB/IeHuUs
COLIMa/IbHBIX YCIYT B 371eKTPOHHOM ¢opMe (Ha caiiTe /lemapraMeHTa IO BOIMpOCaM CeMbU U
netert Tomckoi obmacté B pazgene «OOpalieHUss TpaXkaH»), a TakKKe eCTb BO3MOKHOCThb
obpaTHO# CBsi3u MO TeseOHY YIIOTHOMOUEHHOTO WCIOTHUTEBHOTO OpraHa TOCYyjapCTBEHHON
B/IaCTU B cdepe coupanbsHOr0 00CTyKuBaHUs (YKa3aHbl Tesie)OHbI PYKOBOACTBA JlerapTaMmeHTa
rno BorpocaM ceMbd U fereii Tomckoli o6nactu). Takum oOpa3oM, OIleHKa Haauuusi U
JIOCTYITHOCTA CTIOCOOOB OpraHM3aldyd OOpaTHOM CBSI3U C TOJIyuyaTeasiMA COLUA/IbHBIX YCIIyT

CPLI Tomckoro paiioHa B cyMMe paBHa 3 H6asuiam.

1.5. Hamruue nH(OpMaIiy o ropsiiKe ToJauH >Kaio0b

10 BOIIPOCAaM KaueCTBd OKd3dHHs COLHA/IBHBIX YC/IYT

[aHHBIM TlapamMeTp OL|eHMBasICS KaK C TOMOILbI0 HeBK/IFOUEHHOro HabstofieHus], Tak U
METO/IOM aHa/lv3a caiita opraHu3auuu. bbuio oOHapyKeHO, UTO B 0OIeJOCTYITHBIX MeCTax Ha
nHpopmaiuoHHbix creHzax B CPLI Tomckoro padioHa TipuBefieH TIOAPOOHBIN a/IrOPUTM TO/jaut
»Kaso0bl 10 BOTMPOCAM KayecTBa OKa3aHWs COLMAbHBIX yciayr. AHamu3 cadita CPLI Tomckoro
palioHa U calTa YIOJTHOMOUYEHHOIO UCIIOJIHUTE/IbHOIO OpraHa rocyZapCTBeHHOU BJIacTU B c(epe
CoLManbHOr0 00CTyKMBaHUs — [leriapTameHTa 10 BOIpocaM ceMbU U fleTeid Tomckoi obnactu —
TOKasala, YTo OHH cofepkaT MmoApoOHyr HHGOpMaLuio 000 BCeX BO3MOXKHOCTSX TIO/aud
)Kaso0bpl MO BOMpocaM KauecTBa OKas3aHUs yCayr (KHWra »kaaob U TpeasiokeHHi, KoTopas
HaxXOJUTCSl B yUPEX/|€HWH; 3alKiCh Ha MPUEM K DYKOBOJAWUTENIO (3aMeCTUTENI0) yUpeXX[eHUs B

yachl, yKasaHHble B rpaduke mnprema Mo JMYHBIM BOIMPOCAM aJMUHUCTPALIUe yupeXJeHUs;
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BO3MOKHOCTb OCTaBWTb MH(OpMaLUIO Ha caliTe /lermapTameHTa IO BOIPOCAM CeMbU U JleTei
Tomckoti obsactu B paszesnie «O0OpaiieHus TpaXkaaH»).

B pesysnbrare, HasMure WHPOPMALMKU O TIOPsIJKe MOJjauk »Kaao0bl 10 BOMpocaM KauecTBa
oka3zaHusi couuaabHbIxX ycayr B CPLI Tomckoro paiioHa Ha MH(GOPMALIMOHHBIX CTEH/axX, Ha caiTe
OpraHu3aly COIMAbHOTO OOC/TY)KMBAHUS W CalTe YIOJHOMOUEHHOTO WCIIOJTHUTETBHOTO

OpraHa rocyiapCTBeHHOU B/IaCTH MO>KHO OLIeHUTh Ha 3 Oasia.

1.6. [Jons nosyuareneld COLMaIbHbIX YCIYT, YA0BIeTBOPEHHbIX KaueCTBOM, TOJIHOTOH
Y [JOCTYITHOCTHIO HH(OpMaLyKu 0 paboTe opraHu3alyy COLMATBLHOTO 00CTyKUBaHus], B
TOM YKCJIe O TIepeyHe U MOPsi/IKe MpeJ0CTaB/IeH s COLMAIbHBIX YC/IYT, OT 00I1ero

UKrCJia OIIPOIIE€HHBIX

Hanee paccmotpuMm oueHKU KiaveHTOB CPII Tomckoro paiioHa - BOCIMTAaHHUKOB U
pozauTesiell - OTHOCUTENbHO [JOCTaTOUHOCTH WH(OpPMUpPOBaHUs O paboTte obcnemyemoit

opranu3anui. [laHHble nipezicTapieHbl B Tabmmie 1.

Taommma 1. OneHKH KauyecTBa, MOJHOTHI U JOCTYNMHOCTH MH(opmanuu 06 yciayrax CPIJ
Tomckoro paiioHa

ITponeHt
CpepHsisi oneHKa (Mo 5-TH 0a/UTbHOH YAOB/IETBOPEHHBIX
mKaie) (oueHnM Ha «4»
U «5»)
BocnuTaHHMKH Popgurenun Bcero
KauecTBo unbopmaiyu 4,83 4,68 4,7 90%
[TonHoTa MHGOpMaLUU 5 4,76 4,81 94%
HocTynHocTb MH(OpMaIu 5 4,76 4,81 94%

Kak BUAHO W3 TIpe[CTaB/eHHbIX JaHHBIX, a0CO/IOTHOE OOJBIIIMHCTBO OIPOIIEHHBIX
K/IMEHTOB BBICOKO OLIEHMBaeT KaueCTBO MWHQOpPMAIu 00 OKa3bIBaeMbIX YyUPeKIeHHEM
coupanbHbIx ycayrax — 90%. BaxHo, uto 94% kmmentoB CPLI Tomckoro paiioHa CUMTarOT
cofiepkaHue WHGopMaluu 00 OKa3blBaeMbIX YC/Iyrax TIOJHOCTBIO [IOCTaTOYHBIM. Takike
roJsiyyareyd yC/Iyr [JeMOHCTPUPYIOT BBICOKYIO CTelleHb Y[ OBIETBOPEHHOCTHU [OCTYITHOCTBIO
HarisAHON nHMopMaluy 00 OKa3bIBAEMBIX YC/IyTax M COZE€P)KaHUU AeSTeTbHOCTH yUpeXKAeHUH
(94%). Hu3ko omeHwId TO, KaK TMpe/cTaBieHa WHGOpMalKMs O I[eHTpe, TOMbKO 3%
peCroH/IeHTOB.

Takum  obpazom, misi  OIKY  «ConuanbHO-peaOWIUTAl[MOHHBIM  LIEHTP /IS
HeCOBepIIeHHOeTHUX TOMCKOTO paiioHa» MOXHO oljeHWTh Ha 0,93 Oaiia Takod Tapamerp

KadyeCTBa YCIyI, KdK «ZJ0JId HOquaTEHeﬁ COLMAJ/IbHBIX YC/IYI, YAOBJIETBOPEHHBIX Kdu€CTBOM,




TIOJTHOTOW M OCTYMHOCTBHIO MH(OpMaLu 0 paboTe opraHM3aniy COLMAIbHOTO 00CTY>KUBaHUS
OT OOIL{ero YKc/Ia OMpOIIEeHHBIX».
2. Kom¢opTHOCTH yC/I0BHii TIPeOCTaB/IeHHs COLHATBHBIX YCIyT

M JOCTYIIHOCTDb HUX ITIO/IyYeHUA

PaccmoTpuM mocsiefjoBaTeslbHO aHan3 pesynsratoB o6cefoBanust CPLI Tomckoro paiioHa
10 KaXJOMy M3 IapaMeTpoB, C IOMOLIbK) KOTOPBIX OLIeHUBAeTCss KOM(OPTHOCTb YC/IOBUU

npeaoCTaB/JI€HKA COLMATIbHBIX YCIYT U JOCTYITHOCTD UX ITOJTYyY€HUA.

2.1. lonst nonyuyaTesiel yCayr, CYMTAIOLIMX YC/IOBUSI OKa3aHUsl YCIyT JOCTYITHbIMU,

OT 0011[eT0 YKcsIa OMpOILeHHbIX

Pesynbrare! ucciefoBaHus mokasanu, 4to 86% OMpOLLEHHBIX K/IMeHTOB CYUTAIOT YCI0BUSA
okaszanus ycayr B CPLl Tomckoro pailoHa AOCTYITHBIMHM, YTO TO3BOJISIET OLIEHUTh JaHHBIN
vHAvKatop Ha 0,86 Ganmma. 17% BOCIMTAaHHUKOB OLIEHWIM YCJIOBHUSI OKa3aHWS YCIyr Kak

He/l0CTyMHbIe, 8% poauTenel 3aTpyIHUIUCH OTBETUTD Ha JaHHBII BOTIPOC.

2.2. Hanmurie 000py/10BaHHBIX MIOMEITEHUH /IJ1s1 IPeI0CTaB/IeHUsT COLMAIbHBIX YCIYT B
COOTBETCTBUM C MepeyHeM COLIMA/IbHBIX YC/IYT, PeJoCTaB/sieMbIX B JaHHOM OpraHu3alvuu

COLMA/IBHOI'O O6CJIy7KI/IBaHI/IH

HeBktoueHHOe HaO/rofieHMe I0Kasano, UTo /ISl MPeOCTaB/IeHus] COLMANbHBIX YCIyT B
OpraHusalM [IeMCTBUTENILHO 000pyJOBaHbl BCe HeoOXOAUMble TIOMelleHHs: MecTa st
NpoXkKUBaHMs; mHLe0nok; cronoBass Ha 40 MocafouHBIX MecT; KabWHeThl CIeLuasiCTOB;
My3bIKa/JIbHBIM 3aJ/I; KOMHaTa IICHMXOJIOTMYeCKOM pasrpy3KH; IIBelHas MacTepcKas, CTOJIsIpHast
MacTepcKasi, KaOWHeT CO CreluajbHOW  MeTOAWYeCKOW, [JeTCKOM  JMTepaTypod W
NepuoAnYeCKUMHU U3JaHUSIMU U T.[.

Takum 00pa3oM, MOXXHO OLEHWTh [AHHBIA WH/UKAaTOp, XapaKTepU3yHOLMH Haauuue
000py10BaHHBIX ITOMEIIeHNH /IJ1s TIPeI0CTaB/IeHust colianbHbIX yoyT, B CPI] Tomckoro paiioHa

Ha 1 6amn.

2.3. YKOMIIJIEKTOBaHHOCTh OpPraHU3aliy COL[Ua/IbHOTO 00C/Ty)KUBAHMS CTIeLdaTuCTaMH,

OCYILeCTB/IAOIMIMMU IPpEAOCTaB/I€EHNE COLIMA/IbHBIX YC/IYT



CoracHO CTaTHCTHUKe OpraHW3alid, Ha MOMEHT TipoBefieHuss obOciemoBanusi CPIL]
Tomckoro paiioHa Obll YKOMIIJIEKTOBAH CreLaIlCTaMH, OCYIeCTB/SIOLMME TpefoCTaB/ieHre

colanbHBIX yeyT, Ha 100%. OlieHKa ZaHHOTO MHWKaTopa, TaKUM 00pa3om, paBHa 1 Gasy.

2.4. Tonst iomy4areieii COLMaNbHBIX YCIyT, OLleHUBAIOIINX 0/1ar0yCTPOMCTBO U
coziepykKaHue TOMeIL[eHUs] OPraHru3alK COLMATBbHOTO 00CTY>KUBaHUSI M TEPPUTOPUH, Ha KOTOPOM

OHa pacIiojio’KeHa, Kak xopolllee, OT 001Lero urcsia ONpoLIeHHbIX
Onpoc kmuentoB CPL] Tomckoro paiioHa TMO3BOMWI OLIEHUTh Y[OB/I€TBOPEHHOCTh
6/1aroyCTpPOMCTBOM U COZiep>KaHUeM TIOMeIeHHsT OPraHU3al[iy COLMAIbHOTO OOCTY>KUBAHUSI U

TepPUTOPHUH, Ha KOTOPOU OHa pacronoykeHa — Tabuiibl 2 u 3.

Taommna 2. Onenka 61aroycrpoiicrsa nomeiieauii CPI] Tomckoro paiioHa

BocnuTaHHukH, Popurenu, Bcero,
% % %
1. Xoporuee 100 88 90
2. YI0B/IeTBOPUTEJILHOE 0 8 7
3. I1yoxoe 0 0 0
4. 3aTpy[HSAIOCh OTBETUTH 0 4 3

Tabmupa 3. OneHka 0/1aroycTpoiicTBa TeppUTOPHHM, Ha KOTOpoil pacmonoxeH CPI]

Tomckoro paiioHa

BocnuTaHHUKM, Pogurtenu, Bcero,
% % %
1. Xopouee 100 50 60
2. YIOB/IeTBOPUTE/ILHOE 0 42 33
3. ITnoxoe 0 4 3
4. 3aTpy[HSAOCh OTBETUTH 0 4 4

[Tonyuarenu ycayr TIIpOAEMOHCTPUPOBA/IM BBICOKYHO CTelleHb Y[0B/IeTBOPEHHOCTHU
6raroyctpoiicTBoM nomeitieHuii opranu3anyi (90% K/IMeHTOB CUUTAIOT COCTOSTHUE TIOMeI|eHU
xopoluMm). braroycTpoiicTBo TeppuTOpUH, Ha KOTOPOM pacrioyioykeHa opraHu3aliys, rosyyJarein
yCJIyT Takke B OCHOBHOM OL|eHW/IM KaK Xopollee, ofHaKo 42% popauTesiell CYNTAIOT COCTOSIHUE
TePPUTOPUU Y 0BJIETBOPUTENIBLHBIM, 4% - Tu10xuM. IIpu 3T0oM 100% BOCIIMTAHHUKOB IOTHOCTLIO
YZIOBJIETBOPEHBI 0J1aroyCTpoicTBOM ToMelrieHui 1 reppuropuu CPLI Tomckoro patioHa.

[TonyuyeHHble pe3y/nbTaThl MO3BOJISIOT B CyMMe OLIEHUTh TakOM MapameTp, KakK «ZoOJs
Tio/yyaresiell COIMaabHBIX YC/IYT, OLIEHUBAIOIIUX 0/1aroyCTpOiCTBO M CofepyKaHue ToMelleHusI
OpraHM3aljy COLMATLHOTO 00CTY)KMBaHUSI W TEPPUTOPHH, Ha KOTOPOM OHA pacIiojiokKeHa, Kak

xopotuee» Ha 0,75 6asnna.
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3. /lo0poskeaTe/IbHOCTh, BEXX/IMBOCTh H KOMIIETEHTHOCTh PAa00OTHUKOB OpPraHH3auH

[obpokenaTenbHOCTb, BEX/IWBOCTb M KOMIIETEHTHOCTb DPAOOTHUKOB OpraHU3aluu
OLleHMBa/IaCh Ha OCHOBe MHEHMH IoJiyuaresield yCayr M UMeroLeicss B OpraHu3aliy CTaTUCTUKU
0 TIPOXOXK/|eHWH pabOTHMKAMH TIOBBIIIeHHUsS KBaM(UKauy 3a rnocsiefHue 3 roga. Paccmorpum

MMOJIy4eHHBIE pe3y/IbTdThI.

3.1. lonst momy4aTesielt cCoLManbHbIX YCAyT (MO0 MX POJICTBEHHHUKOB), KOTOPbIE BEICOKO
OLIEHUBAIOT ZI00POyKe/1aTeTbHOCTh, BEXK/TUBOCTh U BHUMATe/TbHOCTh pAOOTHUKOB OpTraHM3al[uu

COLIMAIbHOTO 00CTY>KUBaHUs1, OT OOIL[ET0 YKC/Ia OMPOIIeHHBIX

Onpoc mnokasaa, YTO BOCIUTAHHUKM M POAMTENM O4YeHb BBICOKO OLIeHMBAIOT
J100poXKenaTeslbHOCTh, BEXJIMBOCThH M BHUMaTelbHOCTh paboTHrkoB CPLI Tomckoro pabioHa -

Tabmuria 4.

Tabmuna 4. OneHKa K/JIHMeHTaMH J00po)Ke/iaTe/IbHOCTH, BE)XK/TMBOCTH U BHUMATeTbHOCTH
paborHukoB CPI] Tomckoro paiioHa

IIponenT
CpepHsisi oneHKa (M0 5-TH 0a/UTbHOH YAOBJ/IETBOPEHHBIX
1IKaJie) (omeHnM Ha «4»
U «5»)
BocnuTaHHMKH Poaurenun Bcero
0

obpoykenaTesibHOCTb U 4,83 416 412 80%
BE)K/TMBOCTh
BHuMaTe/1bHOCTD,

4,83 4,16 4,12 80%
3a00T/IMBOE OTHOIIIEHHE

[aHHble TaOMUIBGI HAIISZAHO [E€MOHCTPUPYIOT BBICOKHME OI€HKH KOMMYHUKATHBHBIX
KauecTB TlepcoHajna opraHu3ald. [losiss  y[OBIeTBOPeHHbIX  /10OpOXKenaTe/bHOCThIO,
BEeXX/IMBOCTBI0O M BHMMarenbHOCTbl0 miepcoHana CPL] Tomckoro paiioHa paBHa 80%, uTO
MO3BO/ISIeT OLeHUTb JAaHHBIA Tlapamerp B 0,8 Gamia. Hu3KO OIeHMBAIOT BEX/IUBOCTh U
BHUMATe/IbHOCTb COTPYZHUKOB LieHTpa 21% popurened, BcoienctBue uvero CPLI Tomckoro
paiioHa M0 JAHHOMY TapaMeTpy HMeeT CaMblii HM3KUU TOKa3arenb cpeau 006caefoBaHHBIX

OpraHu3aLyi.
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3.2. lonst mony4aresieil COLManbHbIX YCIYT, KOTOPbIe BHICOKO OLIEHUBAIOT KOMIIETEHTHOCTh

pPabOTHUKOB OpraHM3aliy COLMAIbHOTO 00CTY>KUBaHUS, OT OOIL[ET0 YKC/ia ONPOLIeHHBIX

YyacTHHUKam Oorpoca TaK>Xe npeasiarajiocCb OLI€HUTH KOMIIETEHTHOCTb

(xBamrIIIPOBaHHOCTD U NpodeccroHany3M) pabotarkoB CPLI Tomckoro paiioHa - Tabmuria 5.

Tab6/mia 5. OneHKa KJiMeHTaMu KoMiereHTHOCTH paboTtHukoB CPI] Tomckoro paiioHa

IIponeHnT
Cpeanss oueHKa (mo 5-Ta 6a//IbHOMT YAOB/I€TBOPEHHBIX
IIKaJie) (omeHuIM Ha «4»
U «5»)
BocnuTaHHUKH Popurenu Bcero
KBanmuduipoBaHHOCTh, 4,83 416 3.99 770
ripode CCHUOHATM3M

Kak BuuM, GO/BIIMHCTBO OMpOILLeHHbIX (77%) ynoBieTBOpeHb! KBaTU(PULIMPOBaHHOCThIO
u npodeccruonamuamMoMm paborHukoB CPL] Tomckoro paibioHa, ciefoBaTe/ibHO, OIeHKa I10
JaHHOMY rapametpy paBHa 0,77 6amma. OfHako ObLIO BbIsiB/IEHO, uTo 21% popuTesneld HU3KO
OLleHMBaeT KOMITeTEHTHOCTb COTPYAHHUKOB LieHTpa, mo3toMy CPI] Tomckoro parioHa no JaHHOMY

MnapaMeTpy umeet CaMbIii HU3KUM OKa3are/ib cpeau AT O6CJ'I€,E[OBEIHHLIX opraHuaaqu/i.

3.3. [Jonsi paboTHUKOB (KpOMe aMUHUCTPAaTUBHO-YIIPAaB/IeHUeCKOTo MepcoHara),
TMpOLIe/IINX TOBbIIeHUe KBaTU(PUKALIMKU/TIPOQeCcCUOHaTbHYI0 MeperoAroToBKY 1Mo Npoguiio
COLMAa/IbHOM PabOThI MM MHOU OCYIeCTB/ISIEMOM B OPraHU3aluy COLIUATbHOTO 00CTy>KUBAHHUS

AedATe/IbHOCTHU 34 IMMoc/ieJHre TPU rofqa, OT O6U.[€FO rciaa pa6OTHI/IKOB

CornacHo cratucTtuke, kotopas Begetcss B CPL] Tomckoro paiioHa, 3a nocjiefAHue TpU roga
MOBBIIIIeHWe KBa/lM(pUKALMM WiMd TpodeCcCUoHaMbHY0 TepernoArotoBky Tmpouuid  100%
pabOTHUKOB, BC/IE[CTBHE Uero Mo JaHHOMY IapaMeTpy OpraHM3alii0 MO)KHO OLleHUTh Ha 1

fasut.
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4. YA0B/1€TBOPEHHOCTh KaueCTBOM OKa3aHHsA COIL[HA/IbHBIX YCIyT

OrleHKa yZI0B/IETBOPEHHOCTH KaueCTBOM OKas3aHusl YC/Iyr IIPOU3BOAW/IACh Ha OCHOBe
BbIsiCHeHUs] MHeHui KiueHToB CPII Tomckoro paiioHa, a Takke Ha OCHOBe KOJTMUECTBA »Kasoo,

3aperucTpUpOBAHHBIX B OPraHU3aLUu.

4.1. Jons moyuartesieil COL{ManbHbIX YCIYT, KOTOPbIe TOI0XKUTETbHO OLIeHUBAIOT U3MeHeHHe
KaueCTBa YKU3HU B pe3y/ibTare MoyueHusi CoLrabHbIX YCIYyT B OpraHu3alyy COLMaabHOro

O6C]'Iy>KI/IBaHI/IH, OT 4KrCJla OMPOIIEeHHBIX

[laHHBIN TTapaMeTp OLIeHHBAJICS C TIOMOIIIbIO orpoca — Tabsuiia 6.

Tabmuna 6. Kak, B 11e/10M, 13MeHI/I0Ch KauecTBO Bamei )Xu3HU B pe3y/ibTare MOJTyYeHUs
TOMOIIY B JAHHOM YUpeXJeHuu?

BocnimranHuKwY, Popurenu, Bcero,
% % %
1. I3MeHWU/I0Ch B JIyULYIO CTOPOHY 83 88 87
2. Hukak He M3MeHUJI0Ch 0 4 3
3. YXyammaoch 0 0 0
4. 3aTpy[HAIOCh OTBETUTH 17 8 10

bbulo BbISIB/IEHO, UTO abCOMIOTHOE OOMBIIMHCTBO BOCITUTAHHUKOB W poautened (87%)
TI0JIO)KUTE/IbHO OLIEHMBAIOT M3MeHeHVe KauecTBa )KU3HU B pe3y/bTare MOIy4YeHUs] COLManbHbIX
ycayr B CPLl Tomckoro paiioHa. HUKTO W3 OMNpOIIEHHBIX He CUMTAaeT, YTO KayecCTBO >KU3HU
V3MEHHU/IOCh B XY/ CTOPOHY. 3aTPYAHUIUCH OTBETUTH Ha ZiaHHbIN Borpoc 10%.

B pesynbrate, MOXXHO OLeHUTH [apaMeTp «J0Jis TojyuaTesieli COLMAIbHBIX YCIYT,
KOTOpble TOJIOKUTebHO OLIeHUBAIOT U3MEeHeHHe B KaueCTBe )KU3HU B pe3yJibTare I0yuyeHust
COL[MAJIbHBIX yCJIYT B OpPraHW3aliiy COL[MA/JbHOTO OOCTY)KMBaHUS, OT UMC/A OMPOLIeHHbIX» Ha

0,87 b6asmnna.

4.2. lons mosiydaresnei COLMaIbHbIX YCIYT, YIOBI€TBOPEHHBIX YC/I0OBUSIMHU TMPe0CTaB/IeHUSs

COHAJIBHBIX YC/IYT, OT YKMCJ/ia OINMPOIIEHHBIX

[anee pacCMOTpUM  OLIEHKM K/IMEHTOB OpraHM3alldd  OTHOCUTEIbHO  YCJIOBUM

TIpe/I0CTaB/IeHUsI COLMATBHBIX yCiyT — Tabmuia 7.
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Taosmna 7. [lo/1 yA0B/IeTBOPEHHBIX YCI0BHAMU MPeJ0CTaB/JIeHHs COHaIbHBIX yoayr CPI]

Tomckoro paiioHa

ITponieHT ya0B/1eTBOPeHHbIX | 3aTPyAHU/IUCH OTBETHTHh, %
Bocnuran- | Pogurenn, | Beero, |Bocnuran-|Pogurenu, |Bcero, | banabl
HUKH, % % % HUKH, % % %

1. JKwibIM nomelLieH1uem 67 79 77 0 17 3 0,77
2. HannumeM crierjuaibHOTrO 100 67 74 0 75 20 0,74
obopyzioBaHus
3. INutanuem 100 71 77 0 25 20 0,77
4. MebGebio, MATKUM 83 79 30 0 71 17 0.8
VHBEHTapeM
5. IlpenocraBnenvem
COLIMAJTbHO-OBITOBBIX, 100 7 77 0 71 17 0.77
TapyUKMaxXepCcKux 1
TMTMeHUYeCKUx yCayr
6. X

pilHeHHeM JIMYHBIX a3 67 70 0 75 20 0.7
Beller
7. Copep>xaHveM CaHUTapHO-
TeXHUYECKOT0 000py/J0BaHUS, 83 75 76 0 13 10 0,76
COCTOSIHWEM TyasleTHbIX
KOMHAaT
8. KoHdbueH11MaIbHOCTBIO
Tpe/ioCTaB/IeHUs 83 79 80 0 17 13 0,8
COLMA/IbHBIX YCJIYT
9. I'padmkom mocelieHU 67 78 77 0 13 10 0.77
PO CTBEHHUKAMH
10. OnepaTuBHOCTBLIO 100 79 83 0 17 13 0,83
pelieHusi BOPOCOB

Kak BuzsiHO 13 Tabmuiel, 6ombpmmHCTBO KiveHTOB CPLI ToMckoro paiioHa ymOBIeTBOPEHbI

YCJIOBUSIMH TIPEAOCTAB/IEHUS COL[UA/IbHBIX YCIyT. OTpUIlaTe/lbHbIe OIIeHKH OMpOIEHHBIX ObLIH
nosiyyeHbl 10 cieayrommm ycayram: 20% pecrioHJIeHTOB He  Y/IOBJ€TBOPEHbI >KUJIbIM
nometrjeHreM, 14% - cozmep>kaHUeM CaHUTapHO-TeXHUUeCKoro obopynoBanus, 13% - rpadukom
rocelleHui poAcTBeHHUKOB, 10% - xpaHeHuem Bemlei, 7% - KOH(UAEHLHATbLHOCTbHIO
TIpeZI0CTaB/IeHUs yCyT, 6% - MpefjoCTaBIeHHeM COLUA/IbHO-OBITOBBIX U UHBIX YC/IYT, HATMUHEM
crielMasbHOTO 00opyzoBaHus, 4% - ONEpPaTUBHOCTBIO peIleHUs BOMPOCOB, 3% - IMUTAHUEM,
MebesbI0 Y MSITKUM WHBEHTapeM.

Cymmupysl TIOJlydeHHbIe pe3y/bTaTbl, MOXKHO OL|€HUTb IapameTp «Zo0Jis Tosyvaresien
COLMA/IbHBIX YCYT, Yy[AOB/IETBOPEHHBIX YCJOBUSIMU TIPEOCTaB/I€HUs COLMAbHBIX YCIYT, OT

yucsia onpoieHHbIx» st CPLI Tomckoro patioHa Ha 0,77 Garia.
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4.3. [lons nosyyvaresieii COLjMaNbHBIX YCIYT, VA0BIeTBOPEHHbBIX KaueCTBOM MPOBOAUMBIX
MepOTPUSTHNA, UMEFOIL[UX TPYTIIIOBOM XapakTep (0370pOBUTENTBHBIX, JOCYTOBBIX), OT 00ILero

UKrCJia OIIPOLIE€HHBIX

[TpoBemeM aHa/mM3 OLIEHOK KauecTBa IIPOBOAMMBIX MEDOTPHUATHI B  00c/iesyemMoi

opranu3anuu — Tabmmia 8.

Tabmmma 8. [onsa y/[oBIeTBOPEeHHBIX KauyeCTBOM O03[A0POBUTEIBHBIX M [JOCYrOBBIX
MeponpusTuy, nposoaumMseix B CPII Tomckoro panona
IIpoueHT y0B/1I€TBOPEHHBIX

BocnuranHuku, Poautenw, Bcero,
% % %

KauecTtBOM 037,0pOBUTE/IBHBIX
MepOIPUATUN (CTIOPTUBHBIX 3aHATUU, 67 83 80
ne4yeOHBIX MPOLEAYP U T.A.)

KauecTtBOM [0CYTrOBBIX MEpONIPUATHI
(TeaTpasibHBIX, TaHLIeBa/IbHBIX, 67 96 90
MY3bIKaJIbHBIX U T.J.)

[anHble TabMULBI HAIMIIAHO [E€MOHCTPUPYIOT, UTO OOBIIMHCTBO pecroHAeHToB (80 u
90%) ymoBeTBOpeHbl KaueCTBOM MPOBOAUWMBIX MeponpusiThii. To/ibko 7% pecrioHIeHTOB He
Y[ OBJ/IETBOPEHbI KaueCTBOM 03A0poBUTeNbHbIX Meporipusituii B CPL] Tomckoro patrioHa. 13%
OTPOLLEHHBIX 3aTPYAHUIUCH C OLleHUBAaHUEM [JaHHbIX MEpPOTPUSTHI.

B pe3ynbrate, MOXXHO OL€HUTb TapameTp «Jlosisi mMosydaTesel COLUA/IbHBIX YCIIYT,
YA OBJIETBOPEHHBIX KauyeCTBOM TMPOBOAUMBIX MEPOIPUSATAN, HWMEIOIIUX TPYIIOBOM XapaKTep

(0370pPOBUTE/BHBIX, AOCYTOBBIX), OT OOIIer0 YKC/Ia OnpoleHHbIX» Ha 0,85 Oasnia.

4.4. KonmruecTBO 3aperuCTPUPOBAHHBIX B OPraHU3alUM COI[UA/ILHOTO 00C/TyKUBAHUS Kalo0
rioJiyyaresiel CoLiMa/ibHbIX YCIYT Ha Ka4eCTBO YC/IYT, IPeJoCTaB/IeHHbIX OpraHu3alyei B

oTueTHOM nepuozie Ha 100 mosydaresneit cola/ibHBIX YCAYT (B TeueHue rofia)

’Kanob knmeHTOB Ha KauecTBO TipeoctaBineHHbx CPLI Tomckoro paiioHa yciayr B TeueHUe

2014-2015 rT. He MOCTyMaso, UTo MO3BOJISET OLIEHUTh JAaHHBIM rapaMeTp B 1 Oas.

4.5. [lons monyyvaresieil COLMaIbHbBIX yCIYyT, KOTOPble FOTOBbI PEKOMEH/0BaTh OpraHM3aL{1uio
COLMAIbHOTO 00CTY>KUBaHHSI POACTBEHHHUKAM M 3HAKOMbBIM, HY)K/JAQFOILUMCSI B COLIMATbHOM

o0Ocy>kKMBaHUU, OT OBIIero Unc/ia OMpOIIeHHBIX

1711 oLleHKHU JlaHHOTO MapaMmeTpa B xofie omnpoca kiueHTaM CPL] Tomckoro paiioHa 6b1710

npeajio’keHO OTBETHUTH Ha BOIIPOC: «Ecnn Bamu POACTBEHHHWKU HUJ/IW 3HAKOMbIE 6y,ELYT HY>XOaTbCA
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B COLMA/IbHOM OOCTYy)KMBaHWHM, TOTOBHI /1 BBl peKOMeH/0BaTb MM [JaHHOE YupeXaeHHe?»

OTBeTHI peCTIOH/IeHTOB TIPe/ICTaB/IeHbI B Tabsurie 9.

Taomma 9. Jona momyuaresieil yoIyr, rotoBeix pekomerpoBarb CPI] Tomckoro paiioHa
POACTBEHHUKAM M 3HAKOMBIM

BocniuTaHHUKH, Popurenn, Bcero,
% % %
1. la 50 83 77
2. Ckopee 713, 4eM HeT 33 13 17
3. Ckopee HeT, yeM Ja 0 0 0
4. Her 17 0 3
5. 3aTpyAHsAOCh OTBETUTD 0 4 3

B 11e/10M, MOXXHO KOHCTAaTHUpPOBaTh, UTO abCO/IIOTHOE OOJBIIMHCTBO KiaueHToB CPI]
Tomckoro paiioHa (94%) roToBbI peKOMeH/0BaTh YyupeXJeHWe CBOMM pPOJCTBEHHUKaM U
3HakOMbIM. OTpuLaTe/JIbHO Ha [JaHHbIM BOMPOC OTBeTWUIM 17% BOCIUTAHHUKOB (B CymMMe C
POAUTENSIMU UYUC/IO OTPULATe/IbHBIX OTBETOB cocTaBisieT 3%). [Tostomy gnsi CPL] Tomckoro

paiioHa MOYKHO OLIeHUTh JaHHbIM napameTp Ha 0,94 Gasa.
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BLIBOABI H peKOMeHallu

Takum obpasom, B 1ieioM OI'KY «ConmanbHO-peabumuraliuoHHbli 1ieHTp TOMCKOTro paiioHa» 10 pe3yabTraTaM He3aBUCHMOM OLleHKH KauecTBa

paboThI 1oKa3an pe3yabrar B 24,24 6anioB (13 BO3MOXKHBIX 26). Pacripezenenue 6a/uioB 1o KaKoMy U3 MoKasaTesel npejcrasiaeHo B Tabmure 10.

Ta6una 10. ba/ibHbIe OI[eHKH MapaMeTPoOB KauyecTBa yCIyr

ITapameTp onleHKHU NcTrounuk 3HaueHHe MOKa3aTe/isi B 0a/tax
OLIeHKH «/Ipye» «JIyu» CPIL] CPL] CPIL]
Tomckoeo | AcuHoscko2o | KpusoweuH
patioHa patioHa CKO20 p-Ha
I. OTKPBITOCTH M JOCTYMHOCTh HH()OpMaLKU 00 OpraHu3anum:
1. TTonHOTa M aKTyanbHOCTh MH(MOpPMaIK 00 OpraHu3al[uy COLUATLHOTO
00CTy>KuBaHMsI, pa3MeljaeMoii Ha 00IIeZ0CTYTHBIX HH(OPMALIMOHHBIX pecypcax (Ha
VMH(OPMAIMOHHBIX CTeH/aX B TIOMeLleHHH OpraHM3aly, Ha OQUIMaIbHbIX CalTax 3 29 27 29 29
OpraHU3allii COIUALHOTO 00CTY>KUBaHUSI, OPraHOB MCITOJTHATE/TLHOMN B/IACTH B ’ ’ ’ ’
“H(OPMaIMOHHO-Te/IeKOMMYHHUKAlLIMOHHOU ceTy "MHTepHeT" (Janee - ceTh
"NutepHet"): (MakcumyM — 3 6ansa)
1.1. "OTKPBITOCTB Y IIPO3PaYHOCTD IOCYAPCTBEHHBIX U AHanu3 cautos
MYHULIMTA/TbHBIX YUpeXXieHni" - moKa3aTe/ib peliTiHra Ha
ouI[aTbHOM caiiTe /1 pa3MelrieH|ss MHGOPMaI|u O 1 1 0,8 1 1
rOCyapCTBeHHBIX ¥ MYHULIUITATBHBIX YUPEXKIEHUSIX
(www.bus.gov.ru) B cetu "ViHTepHeT"
1.2. cooTBeTCTBHUE MH(OPMALIMY O [1eSITeTBHOCTU Amnanus caiitoB
OpraHu3aIiy COLUAIbHOTO 00C/TY)KUBaHUS, Pa3MellleHHOH Ha
oULIMaTEHOM CcaiiTe OpraHU3al[iy COIUATBLHOTO
obcyxvBaHus B ceTv "VIHTepHeT", TIOPAJKY pa3MeleH s
vHpopMay Ha o(pULMaTBEHOM CcaiiTe TIOCTaBLIUKA 1 0,9 0.9 0.9 0.9

COLMaJIbHBIX YCIyT B ceTd "VIHTepHeT", yTBepKAaeMoMy
YII0/IHOMOYEHHbIM (pefiepaibHBIM OpraHOM UCIIOJHUTE/TIbHON
BJIACTU COIVIACHO 4acTU 3 cratbi 13PesepasbHOrO 3aK0HA OT
28 nexkabpst 2013 . N 442-®3 "O6 0CHOBAX COLUATBLHOTO
obcnykuBaHus rpax/iad B Poccuiickoli @epeparun’”
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
1.3. Hanmure UHGOPMALIUK O JIeSITeTbHOCTH OpraHnu3aLun HeBxktoueHHOe
CoLManBHOTo 00CTyKMBaHUs (B TOM YKCIIe O TiepeuHe, HabmoneHe
TOpsi/IKe U yCJIOBUSIX NIPe/iOCTaB/IeHuUs COLIUAbHBIX YCIIYT, 1 1 1 1 1
Tapudax Ha colMaabHble YCIyTh) Ha UHGOOPMalIMOHHBIX
CTeHZax B MOMeLLeHUsX OpraHM3aliy, pa3MelleHre ee B
Oporropax, Oykinerax
2. Hanuuue AUCTaHIMOHHBIX CI1I0COO0B B3aMMOZENHCTBIS OpraHr3aliuy U
ToJiyyaresiel ColMaabHbIX yoIyT (monyueHre UH(OpMAaLiK, 3aruch Ha TIpUeM | 1Ip.): 2 2 2 2 2
(MakcumyMm — 2 6ana)
2.1. renedon AHami3 caliToB 1 1 1 1 1
2.2. 5/1eKTPOHHas [104Ta, 3JIEKTPOHHbIE CEPBUCHI Ha AnHanu3 caiiTos 1 1 1 1 1
oduimassHOM caiiTe opranu3auyu B cet "MHTepHet"
3. Pe3y/ibTaTUBHOCTB OOpallieHui TIPU UCIIOIb30BaHUU JUCTAHLIMOHHBIX CITOCOO0B
B3aUMO/IEHCTBUS C TIOJTyYaTe s MU COL{MA/IbHBIX YCIYT 151 TTIOJTyYeHHst HeoOX0MMOM 2 2 2 2 2
vHbopMaImu: (MakcuMyM — 2 Hasiia)
3.1. mosst pe3y/bTaTUBHBIX 3BOHKOB 10 TeedoHy B KonTposnbHbie
OpraHH3aIyI0 COLMATBHOTO 00CTyKUBaHUS [I7Is TIO/TYyYeHHsT 3BOHKH 1 1 1 1 1
HeobOxoMMol MH(OPMAIIH OT YKC/Ia KOHTPOJIbHBIX 3BOHKOB
3.2. Jonis pe3yabTaTUBHBIX 00palljeHrii B OpraHM3aliyio KonTposnbHble
COLMATLHOTO 00C/TY>KUBAHHUSI TI0 37IEKTPOHHOM TOUTe UJTH C obOpatieHus 1o
TIOMOLIIbIO 3/IEKTPOHHBIX CEPBUCOB Ha O(ULMaIbHOM CailTe 3JIEKTPOHHOM TIOUTe 1 1 1 1 1
opraHusalyy B ceTy "MHTepHeT" [/15 IOy YeHus
HeobOxouMoi MH(OPMALIU OT YMC/Ia KOHTPOJIbHBIX
obparteHui
4. Hamnuuve BO3MOXXKHOCTH HarpaB/IeHUs 3aABIeHuUs ()Ka00bl), Tpe/IoKeHH U 3 3 3 3 3
OT3bIBOB 0 KaueCTBe Npe/joCTaB/eH s COLMaNbHbIX YCIYT: (MakcuMyM — 3 6asia)
4.1. TMYHO B OpraHM3aliyIo COLMaTbHOro 06CTyKUBaHUs HesxktoueHHOe 1 1 1 1 1
Hab/ro[eHIe
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
4.2. B 371eKTPOHHOM (hopMe Ha OhHIATLHOM CaiiTe AHanmu3 caiiToB
OpraHHM3aliy COLUAIbHOTO 00C/TY)KUBAHUS B CETH 1 1 1 1 1
"uTepuer”
4.3. o TenedoHy/Ha "TOPAUYIO TUHUIO" YTIOTHOMOYEHHOTO AHanu3 caifTos
WCTIOJTHUTETHHOTO OpraHa roCyAapCTBeHHOM B/IacTH B cepe 1 1 1 1 1
COLIMATILHOTO 00C/TY>KUBAHHSI
5. Hanmune nHbopManyu o mopsifike mojady »kano0bl 1o BOIpocaM KauecTBa 3 3 3 3 3
0Ka3aHUsl COMABHBIX yCIyT: (MakcuMyM — 3 Gasa)
5.1. B 001IeJ0CTYMHBIX MeCTaX Ha UHPOPMALIMOHHBIX HeekstoueHHOe 1 1 1 1 1
CTeH/]aX B OPraHM3aluy COLMAIBHOTO 00C/TY)KUBaHUS HaOJroIeHe
5.2. Ha oduIMaTbHOM CaliTe OpraHU3alvy COLMATbHOTO AHanmu3 caliToB 1 1 1 1 1
obcnyxuBanus B cet "MiHTepHeT"
5.3. Ha o(uIMaTILHOM CaliTe YIIOJTHOMOYEHHOTO AHanu3 caToB
WICTIOJIHUTE/IbHOTO OpraHa rocyZapCTBeHHOMH BiacT B cdepe 1 1 1 1 1
colanpHOro 0bcmyxuBanus B cet "MiHTepHet"
6. [lons mosyyartereii COL{MaabHBIX YCYT, YAOBIeTBOPEHHBIX Ormpoc rpakzaH-
KaueCTBOM, TIOJTHOTOW M ZIOCTYITHOCTHIO MH(GOPMaLyu (TIpH TrosTyyaresiei
JTMYHOM 00palrieHu , 1o TejiedoHy, Ha OhHIMaTBEHOM CalTe COLIMATBHBIX YCIyT
OpraHu3aliHu COL[UAILHOTO 00C/TY)KHMBaHUs) 0 paboTe 0,96 0,95 0,93 0,96 0,9
OpraHu3alliy COLaIbHOr0 00C/Ty)KHBaHKs, B TOM UHC/Ie O
TiepeyHe U TIOpsiZIKe MPe0CTaB/IeH s COLMATBHBIX YCYT, OT
00111ero yrc/Ia ONpoIIeHHbIX (MakCMMyM — 1 6asm).
I1. Kom(opTHOCTH YC/1I0BHH NIPeA0CTaB/IeHUs COIUATbHBIX YCIYT U JOCTYITHOCTh UX MO/TyYeHHs:
1. Jons mosyyaresnield yc/Iyr, CdMTAIOLIUX yCIOBUSI OKa3aHHs Ormpoc rpakzaH-
YCJIYT JOCTYITHBIMH, OT 00II[ero Yncsia OnpoIeHHbIX rosryyaresiei 0,87 1 0,86 0,84 0,9

(Makcumym — 1 6amn).

COLIMABHBIX YCIYT
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
2.Hanuune o060py/i0BaHHBIX ITOMeLeHUH /715t HeskmtoueHHOe
NpeJjoCTaB/IeHHs] COLMA/IbHBIX YCIYT B COOTBETCTBUH C HabmozeHne
TepeuHeM COLMa/IbHbIX YC/YT, IPefj0CTaB/seMbIX B JaHHOMH 1 1 1 1 1
OpraHM3aliy COLMaTBHOTO 00CTy)KUBAHUS (MAaKCUMYM — 1
6asn).
3. YKOMILIEKTOBAaHHOCThL OPraHM3aliy COLMalTbHOIO CrarucTuka
00CTy>)KUBaHUsI CTTELMAACTaMH, OCYIIeCTB/ISIOIIMU 0,96 1 1 1 0,96
TpeJJoCTaB/ieHHe COLMABHBIX yCIyT (MakcumyM — 1 6asn).
4. [Tonist mostyvartesield COLMaIbHbIX YCIYT, OLleHUBAOIINX Orpoc rpakzan-
61aroyCTpoHCTBO U CofiepyKaHKe MOMeIl|eH st OpraHu3ariu noJtyJaresieid
COLIMA/ILHOTO 0OC/TY)KUBaHUsI U TEPPUTOPUH, Ha KOTOPOI OHa COLIMAJIbHBIX YCIyT
pacrionoykeHa, Kak ilcopomee, OT 001I]ero uMcsa OnpoLeHHbIX o 0.67 0,89 075 0,92 0,65
(Makcumym — 1 6asmn).
ITI1. {o6poske/1aTe/IbHOCTD, BEXXK/TMBOCTH H KOMIIETEHTHOCTH PA00OTHHKOB OpPraHU3aLiu:
1. Tonst mosyyaresiei COLMabHBIX yCIyT (MO0 Ux Orpoc rpakaan-
PO/ICTBEHHHKOB), KOTODbIE BBICOKO OLI€HHUBAIOT nostyuaresieid
Z00poyKkenaTeslbHOCTb, BEKIMBOCTb I BHUMATe/IbHOCTh COIMANBHBIX YCIIYT
0,96 0,95 0,8 0,88 1

pabOTHUKOB OpraHU3aIUy COIMATbHOTO 00CTY)KUBAHHUSI, OT
00111ero uMc/Ia OrnpoLIeHHBIX
2. [lonist ostyyaresieil COLMaibHbIX yCIIYT, KOTOPbIe BBICOKO Ornpoc rpaxzas-
OL|eHHMBAIOT KOMITETeHTHOCTh PAaOOTHHUKOB OpraHM3aLiiu nosrydaresiei
COLMA/IBHOTO 0OC/TY)KHUBaHMs1, OT OOILero Ync/ia ONPOIIeHHbIX | COLMAIbHBIX YCIyT 0,96 0,94 0,77 0,84 0,9
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
3. Honst pabOTHUKOB (KpoMe aJIMUHUCTPAaTUBHO- Craructuka
yIIpaB/IeHUeCKOTO MepCoHaa), MPOLIeAIUX TOBbIIeHUEe
KBaTU(UKaI[I/TpodeCCHOHANTbHYO0 TIePeoATrOTOBKY 110
MPOGUITIO COTMATBHOM PabOThI WM WHOM OCYIIeCTBISIEMON B
OpraHW3alyy COLUAILHOTO 00C/TY)KUBAHUS JIeATeTbHOCTH 3a 0,22 0,8 1 0,8 0,71
TIOC/Ie/IHYE TPH TOZia, OT 0011[ero urciaa paboTHUKOB
IV. YaoB/1eTBOpEeHHOCTh KaueCTBOM OKa3aHUs COLMA/IbHBIX YCIYI:
1. onst momyuaresiei COLMaNbHbIX YCIYT, KOTOPbIe Ormpoc rpakzaH-
TIOJIO)KUTETHHO OLIEHWBAIOT M3MeHeHHe KaueCTBa )KU3HU B ToyTyyaresiei
pe3y/bTaTe TMo/yYeHust COLMaIbHBIX YC/IYT B OPraHu3aIii COIMANBHBIX YCIyT 0,83 0,94 0,87 0,77 0,65
COLMANBHOTO 00C/TY’KUBaHUs, OT YKC/Ia ONPOILEHHbIX
(MakcumyMm — 1 Gasn)
2. lons mosyyaTeneii COLUAIbHBIX YCYT, YIOBIeTBOPEHHBIX YCIOBUSIMU
Mpe/[0CTaB/IEHUs COL[UA/IbHBIX YC/YT, OT YKC/Ia OTPOIIEeHHBIX, B TOM UKC/Ie 0,68 0,9 0,77 0,83 0,8
Y/IOB/JIETBOPEHHBIX: (CcpejHeapudMeTHUeCKasi BellMurHa B Oasiiax)
2.1. )XWIbIM MOMeLLleHueM Onpoc rpaxzaas-
To/Tyuaresiei 0,65 0,95 0,77 0,87 0,74
COIUANTBHBIX YCIIYT
2.2. HanMureM 000py0BaHus 1S IPeAOCTaBIeHUs Ormpoc rpakaaH-
COL[HA/TBHBIX YCIYT rojyyaTesiei 0,61 0,84 0,74 0,84 0,64
COIUANTBHBIX YCIIYT
2.3. nUTaHUuEeM Ornpoc rpaxjaH-
rojyyaTesiei 0,65 0,87 0,77 0,84 0,9
COLUATBHBIX YCIIYT
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
2.4. mebesbio, MATKUM WHBEHTapeM Ornpoc rpaxzjaH-
nojyJaTesien 0,83 0,97 0,8 0,9 0,8
COLMaJIbHBIX YC/IYT
2.5. pe/iocTaBIeHHUEM COI[UATBHO-OBITOBBIX, Ornpoc rpaxjaH-
MapyuKMaxepCKuX ¥ TUTHeHUYeCKUX yCIyT royJaTesnei 0,61 0,86 0,77 0,77 0,81
COLIMANbHBIX YCAYT
2.6. XpaHeHUeM JIMUHBIX Bell[eit Ornpoc rpaxjaH-
rosryyaresieu 0,65 0,87 0,7 0,81 0,87
COLIMANbHBIX YCAYT
2.7. caHUTapHBIM COfep)KaHNeM CaHUTapHO-TEXHNYeCKOTO Omnpoc rpaxjaH-
obopymoBaHuUs royJaTesniei 0,74 0,84 0,76 0,93 0,77
COLIMAJIbHBIX YC/IYT
2.8. KOHQUEHLIMATIEHOCTBIO TIPeJOCTaB/IeHUsI COLUATBHBIX Onpoc rpaxjaH-
yCIIyT rojyJaTesien 0,74 0,94 0,8 0,81 0,9
COLIMAJIbHBIX YC/IYT
2.9. rpaukoM noceljeHUi poJCTBeHHUKAaMU B OpraHu3aliiu Onpoc rpaxzas-
COILIHA/TBHOTO 00C/Ty>KUBAHUS nojyJaTesien 0,65 0,89 0,77 0,58 0,74
COLIMAJIBHBIX YCIIYT
2.10. onepaTUBHOCTHIO PelleHUs] BOPOCOB Ornpoc rpaxzaan-
ToJTyyarTesieu 0,7 0,97 0,83 0,91 0,84
COLIMAJIBHBIX YCIIYT
3. lons monyyvaresneld COLMANbHBIX YCIYT, YA0BIeTBOPEHHBIX Ornpoc rpaxzas-
KaueCTBOM IIPOBOAKUMBIX MepPONPUATHH, UMEILUX IPYIIIOBOH nojyyvaresei 0,65 0,85 0,85 0,81 0,86
xapakrep (030pPOBUTE/bHBIX, JOCYTOBBIX), OT 00I1Iero uncsia COLManbHBIX YCAYT
OTIpOLIIeHHbIX (MAaKCUMyM — 1 6asin)
4. KonuuecTBo 3aperuCTpUPOBaHHbIX B OpPraHu3aliuu CrarucTuka
COLMATBHOTO 00C/TyKMUBaHUS »Kanob mosyuareneit
COLManbHBIX YCJIYT Ha KaUeCTBO YCIYT, Mpe0CTaBlIeHHbIX 1 1 1 1 1

opraHu3aiyeit B oTuetHoM niepuoge Ha 100 momyyaresneit
COLIMANBHBIX yCayT (B TeueHue Toza) (MakcumyM — 1 6asn)
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
5. [losist mostyuaresieil COLUanbHbIX YCIYT, KOTOPbIE TOTOBbI Ornpoc rpaxzaH-
PeKOMeH/[0BaTh OPTaHM3aL{|I0 COLHATbHOTO 06C/Ty)KUBaHHs TiojTyyaresei
POJCTBEHHUKAM M 3HAKOMbIM, HY>K/AIOI[UMCS B COL[HA/IbHOM COILMATBHBIX YCIIYT 0,92 0,94 0,94 0,87 0,81
00C/Ty)KMBaHUH, OT OOIIero Unc/ia ONpOIIeHHBIX (MAKCUMYM —
1 6asmm)
HToroBoe 3HaueHue (MakcumMym 26 0as1yioB) 23,68 25,06 24,24 24,42 24,04
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B mpouecce ompoca OT K/IWEHTOB — TO/yvaresiedl TOCYJapCTBEHHBIX YCIyr Obun
TOyueHbl  TIPE/JIOKeHUs] M0  yayulleHuWto KauectBa pabotel OIKY  «CPL  gns

HeCcoBepIIeHHO/IeTHUX TOMCKOTo paiioHa»:

IIpepiokeHus Mo yjIy4yllleHUI0, NOCTYNMBIINE OT poguTeein Komaecrso
K/IHeHTOB

PacimpuTh CIOPTUBHBIE MEPONPUATHS, C/le/1aTh TPEHaKePHBIM 3al, 5
YBEJIMUUTh MOMellleHHe /1/1s1 3aHSTUI CIIOPTOM

Heob6xo1uMoCTh B KBaTUGULMPOBAHHOM TICUXOJIOTe 2
CMeHa caHTeXHUYeCKOro 000pyioBaHuUs 2
YcoBepiiieHCTBOBaHME [IeTCKOM TIO0IIaAKK (be3oracHble Kauesiu, ClIOpTUBHbIE 2
CHapsiJbl)

O6opyzioBaHKe KOMHAThI TICUX0JIOTHYeCKOUM pa3rpy3Ku 1
YBesnMueHHe unciia 030POBUTENBbHBIX ITyTEBOK B CAHATOPUU 1
HepocTaTok HarisiHOM nHbOpMaLu 1

Ilpep/iokeHus1 MO yJIy4YlIeHUI0, NOCTYNMBIINE 0T BOCIUTAHHUKOB

YyumuiTh JieueOHbIe TIPOIeIyPhbl 1
Cpenate ciopT3an 1

TakvM 00pa3oM, 3KCIIePTH3a TOKa3a/a BbICOKHUH ypOBeHb PabOThI JaHHOTO YUPEXEHHS,
COOTBETCTBHE OCHOBHBIM TapaMeTpaM OLIeHKA KadecTBa pabOThl OpraHMU3arvii COIMa/IbHOTO
obcnyxuBaHus. Tem He MeHee, HeOOXOAWMBI [IOTIO/THUTENbHbIE Mepbl TI0 (HOPMHUPOBAHMIO
TIOJTHOTO COOTBETCTBHUSI BCeM TpeOOBaHHWsIM, HarpyuMep, Hauure UHGOPMAIUK O [iesiTeTbHOCTH
OpraHu3alMy COLMANbHOTO O00C/Iy)KuBaHUs B ceTd «VHTepHeT». CTOUT OTMETHUTh TaKXkKe
npobsieMy 3aTpyAHHTE/NLHOTO Tepexo/ia Ha CalT peabWIMTAL[MOHHOTO LIeHTpa W3 TOMCKOBBIX
cucteM (Google, Yandex u T.71.), Korga uepe3 calrt lemapTameHTa 3TO CAejlaTb BO3MOKHO.
Kpome Toro, HeoOXOAMMO YCW/INTh KOHTPO/Ib HaJl TaKUM KaHAjlOM KOMMYHMKAIIUH, Kak
3/IEKTPOHHAsI TI0UTa, TOCKO/IbKY OTBEThI Ha 3allpoChl, OTIIPaB/IeHHbIe Ha 37IeKTPOHHBINA ajpec

OpraHv3aliviy, IpUXoAWidi Io3JHee, yeM yepe3 CyTKH.
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IIpunoxxeHue 1. AHKeTa /i/isi poAuTeei

30pascmeylime! Coyuono2u TI'Y no 3aka3y /lenapmameHma no 8onpocam cembu u demeli
Tomckoli obnacmu npogodsim onpoc cpedu nostyuamesnetl ycaye coyudabHO-pedbuaUMayuoHHbIX
yeHmpos. Omeembme, noxcaaylicma, Ha HecKoAbKO 80npocos. ONpoc AHOHUMHBIU U 8ce OaHHble
6ydym ucnonb3o8ambcsi 8 06061WeHHOM ude. Bailue MHeHue oueHb 8aXCHO 015 HAC.

1. Kak paBHO BbI mosib3yerech ycjayramM J[JaHHOTO COLIMA/IbHO-PeadW/IUTalMOHHOTO
neHrpa?

1. MeHee 1 mecsia 4. Ot nonyroga fo 1 roga
2. Ot 1 mecsiLia 10 3 MecsLeB 5. Bosee 1 roma
3. Ot 3 MmecsLeB 40 NoIyrozaa 6. 3aTpyHAOCh OTBETUTH

2. Kak Bbl monyuwtu wuH@opManuip o0 padore yupexjeHHs, NepedyHe U MOPsSAKe
Mpe/j0CTaB/IeHNs COLMA/IBHBIX YCayr? (8bibepume BCE nooxodswjue eapuaHmbl omeema)

1. TIpu muuHOM OOpareHuH

2. o Tenedony

3. Ha caiite opranusaijuu

4. OT 3HaKOMBIX

5. VI3 cpencTB MaccoBou MHGOpMaLuu

6. ITo dakry

7. [Ipyroe (HamuiauTe, rokanyrcra )

3. OneHure, NOXaayMcTa, HACKOJLKO Bbl yJaoB/IeTBOpeHbI TeM, KakK MNpejCcTaB/ieHa
uHdopmanua o6 yciayrax yupexaeHusa? (ITocmaebme, noodicanylicma, oyeHKy 8 Kaxcool
cmpoke. 5- Haueblculas oyeHka, 1 — camasi HuU3Kas)

1. KauecTtBo nHbopMaLnu (ee BblieJIeHHOCTb U TIOHATHOCTB) 1 2 3 4 5
2. IlonHoTa npeficTaBlIeHHOW MH(POPMaLUU 2 3 4 S5
3. JloCTyNHOCTh Nony4YeHUs: UH(opMaLyu 1 2 3 4 5

[N

4. Cuutaerte /i1 Bpl, uTo No/TyyeHue yC/ayr B yUpeXX/ieHHHU SIB/ISIeTCA JOCTYIHbIM J/isl BCceX
JKe/TarIMXx?

1. HdocTynHsbl A5l BCEX
Ckopee 1OCTyIHBI
Ckopee He JOCTYITHBI ==> [10YeMYy?
CoBceM He JOCTYIHbI ==> II0UeMY ?
3aTpyJHs0Ch OTBETUTh

kW

5. Kak 061 Bbl onieHn/IM 6/1aroycTpoiicTBO OMeIeHUH JaHHOT0 YUPe)XKAeHHA?
1. Xoporee
2. YI0B/eTBOPUTEIbHOE
3. I1noxoe
4. 3aTpyAHSIOCh OTBETUTH

6. Kak 0b1 Bbl onmeHwIu 0/1aroycTpoMcTBO TepPPUTOPHUH, HAa KOTOPOIl PacoyI0KeHO
yupexpaeHue?

1. Xoportee

2. YnoB/eTBOpUTE/IbHOE

3. [1noxoe

4. 3aTpyHAIOCh OTBETUTh
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7. HackonbKo Bbl yA0B/1€eTBOpPeHbI Nepeurc/IeHHbIMHU YC/I0BUSIMU IIPe0CTaB/IeHHs COI{HATbHBIX

ycayr? [latime omeem no kaxcool cmpoke, 20e 1 — nofHocmblo y0oenemeopeH, 2 — cKkopee
yooe/nemeopeH, 3 — CKopee He Yy008/1emeopeH, 4 - NOIHOCMbIO He Y0081eme8opeH 5 — 3ampyOoHsIIOCh

omeemumb.
ITonHOCTBIO Ckopee Ckopee He ITosiHOCTBIO He 3aTpyAHAKCH
YAOB/IETBOPEH YAOB/IETBOPEH | YI0OBJIETBOPEeH | YA0BJIeTBOPeH OTBEeTUTh

1. )KusbImM rioMelrieHiem 1 2 3 4 5
2. HanuuuewM crieriuaibHOTrO

1 2 3 4 5
obopyioBaHust
3. [lutanvem 1 2 3 4 5]
4. Mebenblo, MATKUM WHBEHTapeM 1 2 3 4 5
5. IIpegocraBieHreM COLIMAIBHO-
OBITOBBIX, TAPUKMAaXePCKUX U 1 2 3 4 5
TUTMeHUYeCKUX YCIyT
6. XpaHeHHeM JIMUHBIX Belllel 1 2 3 4 5
7. Comep>XaHUeM CaHHUTapHO-
TeXHUUeCKOro 060pyJoBaHus, 1 2 3 4 5
COCTOSIHMEM TyaJ/IeTHbIX KOMHAT
8. KoHdueH1MambHOCTEIO
Tpef0CTaB/IeHus COLaIbHbIX 1 2 3 4 5
yCIIyr
9. I'padmkom nocerjeHU 1 ) 3 4 5
POZCTBEHHHUKAMU
10. OnepaTUBHOCTBIO pellleHus 1 ’ 3 4 c

BOIMPOCOB

8. Kak, B mnenoM, M3MeHW/I0Ch KadecTBO Bamieli >XHM3HH B pe3y/bTare IOIy4YeHUs
COLMa/IbHBIX YC/IYT B OpraHu3anuu?
1. I3MeHW/IOCh B JIYULLYIO CTOPOHY

2. Hukak He ITOMeHs/10Ch

3. YXyAmmioch
4. 3aTpyHSAIOCh OTBETUTh

9. OueHure padoTy KO/UIEKTHMBA /JAAaHHOW OPraHW3al[dd M0 C/AEAYIOIIMM TO3UIUAM:
(ITocmasbme, nodcanylicma, oyeHKy 6 Kaxcooli cmpoke. 5- Hauebicwas oyeHka, 1 — camas

HU3Kas1)
1. KBaiuimpoBaHHOCTb, TTpodeCcCHOHaTU3M 1 2 3 4 5
2. 1obpoxxenaTelbHOCTb ¥ BEXK/TMBOCTD 1 2 3 4 5
3. BHUMaTe/nbHOCTh, 3a00T/IMBOe OTHOIIIeHe 1 2 3 4 5

10. Hackoabko Bbi

YAOB/1IETBOPEHbI

KaueCTBOM 03[0POBUTE/bHBIX MepONpPHATHH

(CIOPTUBHBIX 3aHATHH, J1edye0HbIX MPOIEeAYP ¥ T.J.), NMPOBOJUMBIX B YUpeXAeHHHU?

(Ommembme 0oduH omeem)
[TostHOCTBIO Y/10B/IETBOPEH
Ckopee y0B/1€TBOpEH
Ckopee He y/J0B/IeTBOPEH
He ynosnetrBopeH
3aTpygHSAIOCh OTBETUTh

AR
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11. Hackonbko Bbl yaoB/1eTBOpeHbl KaueCTBOM /J0CYTOBBIX MepPONPHUATHI (Tearpa/ibHbIX,
TaHI|eBa/JIbHbIX, My3bIKa/JbHbIX U T.J.), MPOBOAUMBIX B yupexjeHuu? (Ommembme 0OuH
omeem)

1.

2
3.
4.
5

[TonHOCTBIO YZI0B/I€TBOPEH
Ckopee y0B/1€TBOpEH
Ckopee He y[0B/1IeTBOpeH
He ynosnetrBopeH
3aTpygHSAIOCh OTBETUTh

12. Eciu Bamu poOACTBeHHMKH W/IM 3HAaKoMble OyAyT HYXAATbCA B COLMA/IBHOM
00C/Ty)KMBaHWH, TOTOBbI /1 BbI pekoMeH0BaTb UM JaHHOe yupexjeHue? (Ommembme
0O0UH omeem)

1.

W

Ha

Ckopee Ja, yeM HeT
Ckopee HeT, ueM /12
Het

3aTpyHACh OTBETUTh

13. IIoxanyiicra, HanuImMTe, YT0 ¢ Bamell TOYKM 3peHHs Cjie/yeT YJIydlIMTh B padore
yupexpeHus?

14. Yro Bac He ycTpauBaeT B padore yupexgeHus?

15. Bam moJt: 1. My»ckou 2. KeHckuu

16. Bo3pacr:

17. Bamie o6pa3oBaHue:
1. HemoTHOe cpefiHee (HauabHOE) 5. He3aKOHUEHHOE BhICIIIee
2. cpesiHee obiijee (111K0J1a) 6. BbICLLIEE
3. Haua/ibHOe TIpo(eccruoHanbHOe 7. y4yeHas CTelleHb, 3BaHHe

4. cpenHee crielaabHOE

Cnacuoo!
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IIpuoxenue 2. AHKeTa A/l BOCIIUTAHHUKOB

3dpascmaytime! Coyuonoeu TT'Y no 3axasy /Jenapmamenma no eonpocam cembu u demeti
Tomckoll obnacmu npogodsim onpoc noayuamesnetl ycaye COYUA/IbHO-peabuIUmMayuoOHHbIX
yeHmpos. Omeembme, noxcaaylicma, Ha HecKoAbKO 80npoco8. OnNpoc AHOHUMHBIU U 8ce OaHHble
6ydym ucnonb3oeambcs 8 0606ujeHHom sude. Bauie mHeHue oueHb 8axcHO 05 HAC.

1. Kak gaBHo Bbl npe0bIBaeTe B JaHHOM COLIMA/TbHO-Pead/IMTAI{HOHHOM IjeHTpe?

1. Menee 1 mecsua 4. Ot nonyroga fo 1 roga
2. Ot 1 MmecsLa 10 3 MecsLeB 5. bosiee 1 roma
3. Ot 3 mecsLeB [0 NoJyrozaa 6. 3aTpyAHSAIOCH OTBETUTD

2. Kak BbI y3HaeTe HOBOCTH H /JPyryr0 MH(popManui o padore yupexjaeHus? (ebibepume
BCE nooxoosiwjue gapuaHmsbl omeema)

1. Ot BOoCTIUTaTEeU

2. Ha uH(opmarLioHHOM CTeH/le

3. Ha caiire opranusanumu

4. Ot npy3ei

5. /lpyroe (HanuiumTe, rokaayrcra )

3. Hackonbko Bbl yfoB/eTBOpeHBI NpeACTaB/JIeHHONW B ydpex/jeHHH HHpopManueid 00
yeayrax? (Ilocmasbme, nodicanyticma, oyeHKy 8 Kaxcool cmpoke. 5- Haueblcwias oyeHka, 1 —
camasl HuU3Kas)

1. TToHITHOCTH UH(OPMaLIUX 1 2 3 4 5
2. IlonHoTa MHpOPMaLU 1 2 3 4 5
3. ocTtynHOCTh HH(MOPMaIUU 1 2 3 4 5

4. CuuTtaete /1 Bbl, uT0 NO/Ty4yeHHe yC/Iyr B yYpeXX/{eHHHU SIB/ISIeTCA JOCTYIHbIM /IS BCeX
JKeJTaroIMXx?

1. locTymnHel A1 BCeX
Ckopee [JOCTYIIHBI
Ckopee He JOCTYITHBI ==> [104eMy?
CoBceM He JOCTYIHbI ==> 11I0UeMY ?
3aTpyHAKCh OTBeTUTh

kW

5. Kak 061 BbI o11eHU/IM 6/1aroyCcTpoiCTBO MOMEIeHH# JAHHOTO YUPeXAeHHs?
1. Xoporuee
2. ¥YoBneTBOpUTEBHOE
3. Ilnoxoe
4. 3aTpyHSAIOCh OTBETUTh

6. Kak 0b1 Bbl omeHwIu 0/1aroyCTpoMCTBO TePPUTOPHUH, HAa KOTOPO# PacIoyIoKeHO
yupexpaeHue?

1. Xoporuee

2. YI0BNeTBOPUTEIbHOE

3. IInoxoe

4. 3aTpyHSAIOCh OTBETUTh
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7. HackonbKo Bbl yA0B/IeTBOPeHbI IepeuYrC/IeHHbIMHM YCIOBUSIMH MpeJoCTaB/IeHUs
COLHA/IBHBIX ycayr? /lalime omgeem no kadcooll cmpoke, 20e 1 — noMHoCmbio y0081emeopeH, 2
— Yacmuy4Ho y0oenemeopeH, 3 — He y008/1emeopeH, 4 —3ampyoHsI0Cb Omeemump.

ITonHOCTBIO YacTtuuHo 3aTpyAHAKCH
YAOB/IETBOPEH YAOB/IETBOPEH He yposnersopen OTBETHThb
1. JKuibiM nomMereHnemM 1 2 3 4
2. HannumeM crierjuaibHOrO 1 2 3 4
obopygoBaHus
3. Ilutanvem 1 2 3 4
4. Mebenblo, MATKUM WHBEHTapeM 1 2 3 4
5. IIpegocraBieHnueM COLMAIbHO-
OBITOBBIX, TAPUKMAaXepPCKUX U 1 2 3 4
TUTMeHUYeCKUX YCIIyT
6. XpaHeHreM JIMUHBIX Belller 1 2 3 4
7. COCTOSIHMEM U UHCTOTOM 1 ’ 3 4
TyaJ/IeTHbIX Y BaHHbIX KOMHAT
8. KondueH1manbHOCTbIO 1 ’ 3 4
TIpe/loCTaB/IeHUs COLUAIbHbIX YCIYT
9. I'padmikom noceleHUA 1 ) 3 4
POZICTBEHHHKaMHU
10. bricTpoTOM perenus
BO3HHUKAIOIIKX MMpobieM Uim 1 2 3 4
BOIIPOCOB

8. Kak, B ie;ioM, H13MeHM/I10Ch KauyecTBO Bamei )ku3Hu B pe3y/ibrare Mo/iy4yeHusi IOMOIIY B
AQHHOM yYUpeX/JeHUumn?

1. VI3MeHW/I0Ch B JIyULly0 CTOPOHY

2. Hukak He M3MeHUJI0Ch

3. YXyamunoce

4. 3aTpyAHsIOCh OTBETUTh

9. OneHnre padoTy COTPYAHHUKOB AAHHOIO YUPEXAEHHS MO0 CJIeJYHIUM TO3HIUAM:
(Ilocmasbme, nodicasylicma, oyeHKy 8 Kaxcooli cmpoke. 5- Hauebicwas oyeHka, 1 — camas
HU3Kas)

1. KBanMuIMpoBaHHOCTB, MPOQ)ecCHOHaIN3M paOOTHUKOB 1 2 3 4 5
2. [1o6poxkenaTelbHOCTb U BEXKTUBOCTh 1 2 3 4 5
3. BHUMare/bHOCTh, 3a00T/IMBOe OTHOLLIEHHE 1 2 3 4 5

10. Hackonbko Bbl yJaoB/eTBOpeHbI KadyeCTBOM 03/0POBUTE/IbHBIX MepPONpPUATHH
(CIOPTHBHBIX 3aHATHH, JieyeOHBIX NPOLEAYP M T.J.), NPOBOAHMBIX B YUYPEXKAEHHH?
(Ommembme oduH omeem)

[TonHOCTBIO yI0B/IETBOPEH

Ckopee y[10B/1€TBOpEH

Ckopee He y[10B/IeTBOpEH

He yznosnersopex

3aTpyHSACh OTBETUTh

ARSI
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11.

1.

2
3.
4.
5

Hackonbko Bbl  yaoOB/IeTBOpeHBI  KayeCTBOM
(oOpa3oBarenbHBIX, My3bIKaJIbHBIX U T.[.), IPOBOJUMBIX B yupexxgeHun? (Ommembme 0OUH
omeem)

[TonHOCTBIO YZI0B/IETBOPEH
Ckopee yZ0B/1€TBOpEH
Ckopee He yJ0B/IeTBOpeH
He ynosnetBopeH
3aTpyHsAIOCh OTBETUTh

AOCYroBbIX

MeponpusITHI

12. Eciu Bauiu poACTBeHHUKH WM 3HAKOMbIe OyAyT HY)K/aTbCsl B IIOMOIIY, FOTOBBI /1 Bbl
PeKOMeH/I0BaTh UM laHHOe YupeX/ieHue?

1.

kW

Ha

Ckopee fja, yeM HeT
Ckopee HeT, ueMm /1a
Hert

3aTpyIHSAOCh OTBETUTh

13. IToxanyiicTa, HaNUIIKTe, YTO0 ¢ Bameil TOUKH 3peHHs C/IeAyeT Y/IydlIUTh B padore
yupexpaeHus?

14. Yto Bac He ycTpauBaeT B padoTe yupexgeHusi?

15. Bam mo: 1. My»xckoit

16. Bo3pacr:

2. XKeuckuii

Cnacuoo!
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TIpunoxxenue 3. biaHk HaO/M0AeHUSA

Ha3zBaHue opraHmsanuu:
Jlata u BpeMs 00C/1eJOBaHMS:
Appec:
* - [TOKa3areJib HabJTIoleH s T10 JJaHHBIM, TIPe/ICTaB/IeHHLIM B ceTH IHTepHeT

XapakTepucTuka 3HaueHue B Oco0bIe

IToka3zarenn
roKasare/is oa/u1ax 3aMeYaHusAa

1. ITo/1HOTa M aKTya/ILHOCTHh MH(OPMAI[UH 00 OpraHU3aLMU COLMA/IBHOT0 00C/TY)KUBaHMS,

o CymmMa 3HaueHU
pa3MelaeMoi Ha 0011[e/[0CTYMHBIX MH()OPMAILHOHHBIX pecypcax:

nokasaresent 1.1-1.3

1.1* [Toka3are/sib pelTUHTA "OTKPBITOCTh M MIPO3PAaYHOCTh TOCY/IaPCTBEHHBIX U
MYHULIMIAIBHBIX YUpeXXZeHU" Ha oduLranbHOM caiiTe [ pa3MelleHus , ,
rH(bOpMalLK 0 TOCYIapCTBEHHbIX U MyHULIUIIAIbHBIX YUPEXXIEeHUIX B Oasuiax (ot 0 mo 1)

(www.bus.gov.ru) B cetu "VIHTepHeT";

1.2* CooTBeTCTBUe UH(OPMAL[KH O [IeATe/IbHOCTA OpraHr3aljuM COLabHOTO
obcmy>KvBaHUS, pa3MellleHHOM Ha OHIMa/IbHOM CaiiTe OpraHu3aluu

1. Menee, uem Ha 10% =0
colaabHOro 06CTyKMBaHUS B ceTy "VIHTepHET", MOPSIAKY pa3MellleHus 2.0 10 70 30% ~03
vH(OopMalMK Ha OPULIMaIbHOM CalTe MOCTaBIIUKa COLMA/IBHBIX YCIYT B CeTH 3. 07 30 70 60% _ 0’ 6
"NHTepHeT", yTBep>XIaeMOMY YTIOJTHOMOUEeHHbIM (heJiepasibHbIM OPraHOM 4. OT 60 10 90% _ 0’ 9
WCTIO/THUTE/IbHOM B/IaCTU COTVIaCHO YacTy 3 ctatbu 13 desjepasbHOTO 3aKOHA 5. 0T 90 70 100% _ 1’
ot 28 nekabpst 2013 . N 442-®3 "O6 ocHOBax COI[HAILHOTO 00C/TY>KUBAHUS
rpakjaH B Poccutickoii ®enepaiuu';

1.3 Hanuuue uHdopmaiyu o fesatelbHOCTA OPraHU3aluu COI[UabHOTO 1. da =1
obcy>xvBaHUs (B TOM YKCJ/Ie O TiepeuHe, TIOpsiAKe U YCIOBHUSAX 2. Her =

TIpeloCTaB/IeHUs COLIMAIbHBIX YCJIYT, Taprdax Ha coLjMaabHble YC/IyTy) Ha
VMH(OPMaL[MOHHBIX CTeH/IaX B MOMEIIleHHsAX OpraHy3aliy, pasMellleHue ee B
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Oporropax, OykieTax.

2. HastnuMe AMCTAaHIMOHHBIX CIIOCO00B B3aUMO/I€ICTBHSA OPraHU3aI[UH U Mo/TydaTe/iell COnHaIbHbIX

ycayr (mosnydyeHue uH()OpMaLyu, 3alUch Ha IPUeM H Ap.):

CymMmMa 3HaueHui
nokasaresien 2.1-2.2

2.1* Tenedosn; 1. Ja =

2. Het =
2.2* DneKTpPOHHasi TI0UTa, /1eKTPOHHbIE CePBUCHI Ha OUIMA/ILHOM CaiiTe 1. Ta _
opraHu3anuu B cetu "VHTepHeT". 2 Her -

3. Pe3y/IbTaTUBHOCTH 00paleH:ii MPYU MCI0/Ib30BaHUH JMCTAHIMOHHBIX CII0CO00B B3aNMMOJEHCTBHS C
MOJ/Ty4aTe/IAMH COLUAIBHBIX YCIYT /ISl O/TyUeHHs1 Heo0xoanmMoi nHdopmarum:

Cymma 3HaueHU
rokasareyie 3.1-3.2

3.1 [lons pe3y/ibTaTUBHBIX 3BOHKOB I10 Tejie()OHY B OpraHM3aL{1i0
COLMaIbHOTO 00CTY>KMBaHUS [/ TIoMyueHHst Heobxorumoi nHbopMariy oT

(ot 0 go 1 6anna:

%
yKC/ia KOHTPO/IbHBIX 3BOHKOB; (peecTp 3BOHKOB) 3HaueHHe IoKasare/id,
nenerHoe Ha 100)
3.2 lons pe3y/bTaTUBHBIX 0OpallieHni B OpraHu3aliyio COLMaabHOro
00C/Ty)KUBaHUS TI0 3/IEKTPOHHOM TOUTe WU C TIOMOILIBIO 3/1eKTPOHHBIX S —
o " " o (ot 0 mo 1 Ganna:
CepBHCOB Ha O(MLMa/bHOM CaliTe opraHusalyy B cetd "VIHTepHeT" /15 , %

To/TyueHusi HeoOXoAUMOoH UH(GOPMAaIMK OT YKCJ/Ia KOHTPOIBHBIX 00paIjeH .
(3arpochi)

3HaueHUe MoKa3areJis,
ZIeneHHoe Ha 100)

4. Hanuuue BO3MO)KHOCTH HaIlPpaBJ/IeHNs 3asiB/IeHUsA ()Ka/100b1), IPe//IOKEeHHH U 0T3bIBOB 0 KaueCTBe

npeaocTraB/jaeHus COMA/IbHBIX YC/IyI':

CymMa 3HaueHU
rokasareyei 4.1-4.3

4.1 JTnuHO B OpraHU3alI[{I0 COIMATBLHOTO 00CTY)KMBaHUS;

1. Bo3MOXXHOCTBL UIMeeTCs
2. OtcyTCcTBYeT

4.2* B anekTpoHHOM hopMe Ha 0hHLIMA/ILHOM CaliTe OpraHu3aLvu
colpaabHOro 00cay)kuBaHus B cetd "VIHTepHeT",

1. Bo3MOXXHOCTL MeeTCs
2. OrcyTcTBYyeT
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4.3* I1o TenedoHy/Ha "TopsAUyr0 TUHUIO" YTIOTHOMOYEHHOIO
VICTIO/THUTE/IHOTO OpraHa rocy/lapCTBeHHOM B/IacTU B cdepe CoLHabHOr0
o0cykuBaHUs (AHU 00111€POCCUICKOM ropsiueit TMHUK).

1. Bo3MOXXHOCTE MeeTCs
2. OtcyTCcTBYeT

=1
=0

5. Hannuue I/IH(l)OpMaIII/II/I 0 MopAAKe Mmoga4vu ’KaJ100bI 110 BOIIPOCaM Kd4eCTBd 0Ka3dHHUA COIJHA/IbHBIX

yCJIyr:

CymMa 3HaueHU
roxkasareyeu 5.1-5.3

5.1 B o01ieno0cTymHbIX MecTax Ha MH()OPMAIIMOHHBIX CTeH/jaX B OpraHU3aruu

1. OtcyTcTByeT

=0

COL[MA/ILHOTO 00C/TyKUBaHUSI; 2. IlpencraBneHa yactuuHo | = 0,5

3. IIpeacTasiena B OJTHOM

obbeme =
5.2* Ha oduiiManbHOM caiiTe opraHU3alliy COLMaTbHOTO 00CTy>KUBaHUS B 1. OTcyTcTBYeT 0
cetu "NHTEepHeT"; 2. IlpencraBnena yactuuHo | = 0,5

3. IlpencraBneHa B MOJTHOM

obbeme =
5.3* Ha o¢uipanbHOM caiiTe yrioJHOMOYEHHOTO UCTIO/IHUTETbHOTO OpraHa 1. OrcytcTByeT 0
rOCyZapCTBEHHOU B/IacTU B chepe COLMAIBHOTO 00CTY)KUBaHUS B CETH 2. IlpepcraBnena vactuuno | = 0,5
"NuTepHert". 3. [IpeacraBieHa B 110JTHOM

obbeme =1
6. Hamiune 060py0BaHHBIX TIOMeLIeHUH [J1s TIpe/J0CTaB/IeHNsI COLMaIbHbIX 1 Ects _1
YCIIYT B COOTBETCTBUU C ITepeUHeM COLMasbHbIX YCIYT, IPeJoCTaB/IsieMbIX B > Her -0

JTAHHOM OpraHM3alliy COL[MAILHOTO 00C/TY)KUBAHUS

7. YKOMIIJIEKTOBAHHOCTb OpraHr3dlj COLIMa/IBHOI'O 06CJ'IY)KI/IB&1HI/I$I
Criequa/JIMcCTamMu, OCyeCTB/AAIWMU MpeaoCTaB/I€HUEe COLIMa/IbHBIX YCIIYT.

)

% OT ILLITaTHBIX eJUHUI],
YCTaHOB/IEHHBIX B IITaTHOM
pacnucaHuu

(ot 0 mo 1 Ganna:
3HaueHUe MoKa3areJis,
ZIeneHHoe Ha 100)

8. lonst paboTHUKOB (KpoMe afIMUHHACTPATHBHO-YITPAB/IEHUECKOTO
riepcoHasa), MpoIlIe/IIrX MOoBbIllIeHHe KBaTuhUKaluu/podeCcCUoHaIbHYIO
TIePeroirOTOBKY T0 MPOMUII0 COIMaTbLHOM PaboThl MIU UHOU

, %

(ot 0 mo 1 Ganna:
3HAUeHHe ToKa3aTes,
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OCYIIeCTB/ISIEMOM B OpraHU3aliy COLMAbHOTO 00CTy>KUBAHUS [IeSITeIbHOCTH
3a MOCJIeIHNE TPH Tofia, OT 00IIero yrcia paboTHUKOB.

nIenerHoe Ha 100)

9. KonmmuecTBO 3aperuCTpUPOBaHHbBIX B OpPraHU3aliy COLUAaTbHOTO 1. Bonee 5 >kano6 =0
o0cTy>KuBaHUS Kano0 ToTydaTesiel ColMaabHbIX YCIYT Ha KaueCTBO YCVT, 2. MeHnee 5 »kanob =0,5
TIIpe/j0OCTaB/IeHHbIX OpraHu3alnel B 0T4eTHOM neprozie Ha 100 nosyuaresiei 3. )Kanob e

COLIMa/IbHBIX YCAYT (B TeueHue roja) 3aperucTpupoBaHo =1
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IIpunoxenue 4. Onenka uHjuKaropa 1.2 CoorBercrBue HH()OPMALUHU 0

AeATeTbHOCTH OPTraHU3al[UM COL[HATBLHOr0 00C/Ty)KMBaHUA, Pa3MeIeHHOH Ha
ounMaILHOM caliTe OPraHU3al[UH COLUATBHOT0 00CTy)KMBaHus B ceTd "VIHTepHeT",

NopsA/Ky pasMeleHus HHGpopMauu Ha 0pULA/TIBLHOM CaliTe MOCTAaBIUKA COLMA/IbHbBIX
ycayr B cetd "VIHTepHeT", yTBep)K/jaeMoMYy YIOJTHOMOUYeHHbIM (pejepa/ibHbIM OpPraHoM
HCIMO/THUTE/IbHOU B/IACTH COIVIAaCHO YacTH 3 crarbu 13 depepanbHOro 3akoHa or 28
Aekadps 2013 r. N 442-d3 " 006 ocHOBax COHATLHOTO 00C/Ty)KUBAaHHUA TPAXKAAH B

Poccuiickoit @epepanun”

HOCT&BHLHKH COIMA/IbHBIX YC/IYyTr
o0ecrieuyuBarOT OTKPbLITOCTb M
AOCTYITHOCTH I/IHq)OpMaI_[I/II/I:

CPI]

«dpyr»,
%

CPLY
«JIyap,
%

CPLY
TomMmckoro
paiioHa, %

CPI]
AcCUHOB-
CKOro
paiioHa,
%

CPI]
Kpugoure-
UHCKOI'0
paiioHa, %

1) o mare rocyapCTBeHHOM perucTpaLum,
006 yupemuTesne (yupeauTesisix), 0 MecTe
HaxoXzeHus, punmranax (mpu ux
HaJIMUWH), peXkKuMe, rpadrke padoThbI,
KOHTAKTHBIX TeslepoHax 1 00 agpecax
3/IeKTPOHHOM MOYTHI;

100

100

50

100

100

2) 0 CTPYKType 1 00 opraHax yrpaB/ieHHsI
OpraHU3aIyK COLaTbHOTO
00C/Ty>KUBaHMSI;

100

100

100

100

100

3) o dhopme colanbHOTO 00CTY>KUBaHMS,
BU/]aX COLIMAJILHBIX YC/IYT, TIOpsIKe U 00
YCJIOBUSIX MIX TIpEIOCTaBJIeHNs], 0 Taprax
Ha colldajibHble YCIYTH;

100

100

50

100

100

4) 0 YUC/IeHHOCTH Toyvaresiei
COLMa/bHBIX YCIyT 10 (hopMam
COLIMA/IBHOTO 00C/TY>KUBaHUS ¥ BUZ,AM
COLIMa/IbHBIX YCIYT 3a CcueT OFo/KeTHBIX
aCCUTHOBaHUM OFO/PKETOB CyOBEKTOB
Poccutickoit ®efepaliiy U B COOTBETCTBUU
C IOTOBOpaMH 3a CYeT Cpe/iCTB
(r3rueCcKUx 1L ¥ (UIK) pUaIIeCcKrX
JIALL;

100

100

100

100

100

5) 0 pyKOBOAHUTEJIE, er0 3aMeCTUTeJISIX,
PYKOBO/,. (hvranoB (MpU UX HaTMUUK), O
NIepCoHa/IbHOM COCTaBe PabOTHUKOB (C
yKa3aHHeM C UX COT/IaCHsi YPOBHS
o0pa3oBaHusl, KBanu@UKall. ¥ ornbIiTa pab.)

100

100

100

100

100

6) 0 MarepraTbHO-TEXHUYECKOM
obecrieueHNH TIpeJOCTAB/IEHUS
COLMA/IbHBIX YCIYT (HaMuue
060pyZI0BaHHBIX TIOMEIT[eHUH [I7IsT
TIPeJIOCTaB/IeHUS COITUA/TBHBIX YCITYT, B
TOM uKc/ie OMbMMOTeK, 0OBLEKTOR CIIOPTa,
Ha/Inuve CpefCcTB 00yueHus U

100

100

100

100

100
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BOCITUTAHUS, YCJIOBUSI TUTAHUS U
obecrieyeHre OXpaHbl 3710POBbSI
ToTyJaTesnield COIManbHBIX YCIYT, OCTYII K
MH($OPMaLMOHHBIM CHCTeMaM B cdepe
COLIMATBHOTO 00C/TY’)KUBaHUS U CeTH
"NHTtepHet");

7) 0 KoJiMuecTBe CBOOOAHBIX MECT /IJIsi
TipreMa roJiyuaresieid CoLuaibHbIX YCIyT
1o (hopMam COIMaIbHOTO 0OCTY>KUBaHUS,
(brMHAHCHPYeMbIX 3a CueT OFOPKeTHBIX
aCCUTHOBaHUM OFO/KETOB CyOBEKTOB
Poccutickoit ®enepaliyy, a TakKe
OT/IauKBaeMbIX B COOTBETCTBUU C
JIOTOBOpPaMH 3a CUeT CPe/iCTB PU3nuecKux
JL ¥ (UIK) IOpUANYeCKUX JINL;

8) 06 06Beme MpeI0CTaBISIEMBIX
COLIMAJIBHBIX YCIIYT 3a CUeT OFOIKETHBIX
aCCUTHOBaHUM OFO/PKeTOB CyOBEKTOB
Poccutickoit ®esepaljuv U B COOTBETCTBUU
C IOTOBOPaMH 3a CYeT CPe/iCTB
(u3nueCcKUX UL U (MI1) FOPUIUUECKUX
L

100

100

100

100

100

9) 0 HaMMUUU JTML[EH3U Ha
OCYIIIeCTB/IeHUE [IesITeTbHOCTH,
noJyiexxalliei T1lieH3MpOBaHUIO B
COOTBETCTBUHM C 3aKOHO/ATeTbCTBOM
Poccuiickont ®enepanuy;

100

100

100

100

100

10) o prHaHCOBO-X0351ICTBEHHOU
JesiTeNTbHOCTH;

100

100

100

11) o mpaBuW/iax BHyTPeHHero pacropsiika
[JIs1 TIo/TyvaTesiel COLMabHbIX yCIyT,
TpaBWIax BHYTPEHHEro TPYZ0BOIO
pacnopsiika, KOJUIEKTUBHOM /I0T0BOpe;

100

70

70

30

12) 0 HanMUuMK NMpeANuCcaHui OPraHoB,
OCYLLeCTBJISIOLIMX FOCYJapCTBEHHBIN
KOHTPOJIb B chepe COIMabHOTO
00C/Ty>KUBaHUsI, ¥ OTUETOB 00 UCITOTHEHHUH
yKa3aHHBIX NTpeJITMcaHuii;

100

13) 06 uHOM uHbOpMaIiH, KOTopast
pa3MelaeTcs, onmyO/TMKOBBIBAETCS TI0
pelLIeHHIO MOCTaBIIUKA COLUANIbHBIX YCIYT
U (WM) pa3MelrieHre, Onmyo/IMKOBaHNEe
KOTODO# SIB/ISIFOTCS 00s13aTe/IbHBIMHU B
COOTBETCTBUU C 3aKOHO/aTe/TbCTBOM
Poccutickoit ®enepaliyu.

100

100

100

100

100

NTOrI':

92

82

64

77

72
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IIpunoxenue 5. TaduIbl pacnpeae/ieHUi

1. Kak pgaBHo Bbel mnonb3yerech ycayramMu/mpedbiBaeTe B JaHHOM COLHA/IbHO-

peadMINTaLIOHHOM L|eHTpe?

BocnuTaHHUKH, Poputenn, Bcero,

% % %
1. Menee 1 MecsiLia 17 0 4
2. Ot 1 Mmecs1ia 10 3 MecsieB 17 17 17
3. OT 3 MecsLeB [0 NOayrofa 33 8 13
4. Ot nonyroga go 1 roga 0 42 33
5. bonee 1 roga 33 33 33
6. 3aTpyAHSIOCh OTBETUTD 0 0 0

2.1. Kak Bel mosyuwtu uHbOpManuio 0 padoTe yupex/JeHHs, NepeyHe U TMOPsAKe
NpeAoCTaB/IeHUsl COLHA/IBHBIX yCayr? (ebibepume BCE nodxodsiujue apuaHmsl omeema)

Popurenn, %

1. ITpu iuuHOM OobpartieHun 79
2. 1o Tenedony 17
3. Ha caiite opranusauumn 8
4. OT 3HAaKOMBIX 21
5. VI3 cpencTB MaccoBoM MH(pOpMaluu 4
6. ITo dakty 8
7. dpyroe 8

[Ipyroe: «uHOTAA TIpUI/IaIuaroT pabotarek» (1 yen.), «uckana pabory» (1 yen.).

2.2. Kak BbI y3HaeTe HOBOCTH H IPYTr'YI0 HH(OPMAIHIO 0 padoTe yupeXx eHusa?

BocnuTaHHUKH,
%
1. Ot BoCTiUTaTes1en 33
2. Ha nHdopmaiimoHHOM CTeH/ie 33
3. Ha caiite opranusauumn 0
4. Ot gpyseu 17
5. [Ipyroe 33

[pyroe: «oT MaMbI» (2 yer.).

3. Onenure, NoXaayMCTa, HACKOJbLKO Bbl yjaoBIeTBOpeHBI TeM, KakK MpejCcTaB/eHa
uH(popmanus 06 ycayrax yupexxaenus? (5- Haugbicwas oyeHka, 1 — camas HU3Kas).

KauectBO BocnmuTaHHHKW, Pogurenu, Bcero,
uHdopmanyu % % %
«1» 0 0 0
«2» 0 4 3
«3» 0 8 7
«4» 17 4 7
«5» 83 84 83
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ITonnora BocnmuTaHHHUKW, Pogurenu, Bcero,
uHopmanun % % %
«1» 0 0 0
«2» 0 4 3
«3» 0 4 3
«4» 0 4 4
«5» 100 88 90
JocTynHOCTD BocnuTaHHHKH, Pogurenn, Bcero,
uH(popManuu % % %
«1» 0 0 0
«2» 0 4 3
«3» 0 4 3
«4» 0 4 4
«5» 100 88 90

4. CuuTaere i1 Bb1, uTo MMoJ/iydyeHHe yOIyr B YUPE@XXJAECHUH AB/IAECTCA JOCTYITHBIM /I BCeX

JKeJTaroImmXx?
BocnuTaHHUKM, Pogurenu, Bcero,

% % %
1. JToCcTynHBI [/151 BCeX 67 62 63
2. CKkopee NOCTYIIHBI 17 25 23
3. Ckopee He JOCTYMHbI ==> 17 0 3
rnoyemy?
4. CoBCceM He JOCTYIHbI ==> 0 0 0
rnouemy?
5. 3aTpy/HSIOCh OTBETUTD 0 8 7

Cxopee He JIOCTYIIHBI, «[IOTOMY UTO 37ieCh He OepyT U3 Bbl/je/IeHHbIX TT0CeKoB» (1 ues.).

5. Kak 061 Bbl onieHn/In 6/1aroycTpoiicTBO MOMELeHHH JAHHOTO YUPe)KAeHHs?

BocnuTaHHUKM, Pogurenu, Bcero,
% % %
1. Xoporuee 100 88 90
2. Y0BNEeTBOPUTEILHOE 0 8 7
3. [1yoxoe 0 0 0
4. 3aTpygHSIOCh OTBETUTh 0 4 3

6. Kak 0b1 Bbl omeHwIu 0/1aroyCTpoMCTBO TePPUTOPHUH, HAa KOTOPO# PacIo/I0KeHO

yupexpaeHue?
BocnivranHuKWY, Popgurenn, Bcero,
% % %
1. Xoporuee 100 50 60
2. YI0B/IeTBOPUTEJILHOE 0 42 33
3. I1yoxoe 0 4 3
4. 3aTpyHSAIOCh OTBETUTH 0 4 4

38




7. HacKkonbKo Bbl yA0B/1€eTBOpPeHbI Nepeurc/IeHHbIMHU YC/I0BUSIMU MIPe0CTaB/IeHHs COI{HATbHBIX

ycayr?
1. ’)KuibiM noMelieHuemM BocnivTaHHUKY, Popgutenu, Bcero,
% % %
[10/IHOCTBIO YIOBJ/IETBOPEH 67 67 67
Ckopee y[10B/IeTBOpEH 0 12 10
CKopee He y/I0BJIeTBOPEH 0 0 10
[ToTHOCTBIO He Y 0B/eTBOPEH 33 4 10
3aTpyHAOCh OTBETUTh 0 17 3
2. HanynuueM crienidajibHOro | BoCIMTaHHUKW, Popurennu, Bcero,
obopyaoBaHUA % % %
[ToTHOCTBIO yI0BIETBOPEH 83 42 50
Ckopee y[10B/IeTBOpEH 17 25 24
CKopee He y/I0BJIeTBOPEH 0 4 3
[ToTHOCTBIO He Y 0BIeTBOPEH 0 4 3
3aTpyJHSAOCh OTBETUTh 0 25 20
3. ITutanuem BocnuTaHHUKW, Popurennu, Bcero,
% % %
[ToTHOCTBIO YIOBNIETBOPEH 100 58 67
Ckopee y[10B/IeTBOPEH 0 13 10
Ckopee He y[I0BIeTBOPEH 0 0 0
[To/THOCTBIO He Y 0BIE€TBOPEH 0 4 3
3aTpyHAKCh OTBETUTh 0 25 20
4. Me0enb10, MATKHM BocnuTaHHHKH, Popurennu, Bcero,
WHBEHTapeM % % %
IToTHOCTBIO YIOBNETBOPEH 83 46 53
Ckopee y[10B/IeTBOpEH 0 33 27
CKopee He y/I0B/IeTBOPEH 0 0 0
[To/THOCTBIO He Y/I0B/1eTBOPEH 17 0 3
3aTpyLHAKCh OTBETUTh 0 21 17
5. IlpepocraBiennem BocnuTaHHHKH, Popurennu, Bcero,
COLMA/IbHO-0BITOBBIX, % % %
napuKMaxepcKux U
TUTHeHUYeCKHX YCIyr
[ToHOCTBIO yI0BIIETBOPEH 83 42 50
Cxkopee y[10B/IeETBOPEH 17 29 27
CKopee He y/I0BJIeTBOPEH 0 4 3
[ToHOCTBIO He Yy 0BIeTBOPEeH 0 4 3
3aTpyHSAOCh OTBETUTh 0 21 17
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6. XpaHeHueM JIMUHBIX BocnvTaHHUKWY, Pogurenu, Bcero,
Belen % % %
[TonHOCTBIO y0BIETBOPEH 50 50 50
Ckopee yZI0B/IeTBOPEH 33 17 20
Ckopee He y[I0BJIeTBOPEH 0 4 3
ITo/IHOCTBIO He YIOBIETBOPEH 17 4 7
3aTpyHSAKCh OTBETUTh 0 25 20
7. CopepxaHuem BocnuTaHHUKM, Pogutenu, Bcero,
CAaHUTAPHO-TeXHUYECKOro % % %
000py/I0BaHUs, COCTOSTHHEM
Tya/IeTHbIX KOMHAT
[ToTHOCTBIO Y/I0B/IETBOPEH 66 50 53
Ckopee y[10B/IeTBOpEH 17 25 23
CKopee He y/I0BJIeTBOPEH 0 4 4
[To/THOCTBIO He Y/I0B/1eTBOPEH 17 8 10
3aTpyAHSIIOCh OTBETUTh 0 13 10
8. Kondu/jeHIuaIbHOCTHI0 BocnuTaHHUKH, Popurennu, Bcero,
npejoCTaB/IeHUs % % %
COIHAJ/IbHBIX YCJIYT
IToTHOCTBIO YIOBNETBOPEH 83 62 67
Ckopee yZ10B/IeTBOpEH 0 17 13
CKopee He y/I0B/IeTBOPEH 0 0 0
[ToTHOCTBIO He Y0B/I€TBOPEH 17 4 7
3aTpyLHAKCh OTBETUTh 0 17 13
9. I'padukom nmocereHN BocnuTaHHHMKH, Popurennu, Bcero,
POACTBEeHHMKAaMH % % %
[To/IHOCTBIO YIOB/IETBOPEH 67 71 70
Ckopee y[10B/IeTBOpEH 0 8 7
CKopee He y/I0BJIeTBOPEH 0 0 0
[ToTHOCTBIO He Y 0B/IeTBOPEH 33 8 13
3aTpyAHSIIOCh OTBETUTh 0 13 10
10. OnnepaTuBHOCTHIO BocnuTaHHHMKH, Popurennu, Bcero,
pelleHHUsI BOMPOCOB % % %
[TomHOCTBIO y0BIETBOPEH 67 62 63
Ckopee y10B/IeTBOPEH 33 17 20
Ckopee He y/10BJIeTBOPEH 0 0 0
ITo/IHOCTBIO He YIOBIETBOPEH 0 4 4
3aTpyAHSAKCh OTBETUTh 0 17 13

8. Kak, B je;ioM, H13MeHHM/10Ch KauyecTBO Bamei )ku3Hu B pe3y/ibrare Mo/Iy4yeHusi IOMOIIU B

AAQHHOM YUYpeXXJeHUH?

BocnuTaHHHUKH, Popurennu, Bcero,
% % %
1. I3MeHW/10Ch B TYULYIO CTOPDOHY 83 88 87
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2. Hukak He M3MEHU/IOCh 0 4 3
3. YXyammaoch 0 0 0
4. 3aTpy[HSAOCh OTBETUTH 17 8 10

9. OmeHure paboTy KO/UIEKTHBA JAaHHOW OPraHW3alUM MO0 C/AEAYHIIUM TO3HUI[USIM:
(ITocmasbme, nodicasnylicma, oyeHKy 8 Kaxcooli cmpoke. 5- Hauebicwas oyeHka, 1 — camas

HU3Kast)
KBamudunupoBanHocts | BocnuraHHUKH, Pogurtenu, Bcero,
, Mpo¢ecCHOHATU3M % % %
«1» 0 13 10
«2» 0 8 7
«3» 0 0 0
«4» 17 8 10
«5» 83 71 67
JloOpoxenaTeIbHOCT U | BocmUTaHHUKH Popurenn, Bcero,
BeXK/IMBOCTh , % %
%
«1» 0 17 13
«2» 0 4 3
«3» 0 0 0
«4» 17 4 7
«5» 83 75 73
BaumMare1bHOCTh, BocnuTaHHUKH Popurennu, Bcero,
3a00T/IMBOE OTHOILLICHHE B % %
%
«1» 0 17 13
«2» 0 4 3
«3» 0 0 0
«4» 17 4 7
«5» 83 75 73
10. HackonbKo Bbl yfoB/eTBOpeHbl KayeCTBOM O03/10POBUTE/IBLHBIX MepONPUATHI

(CIOPTUBHBIX 3aHATHUH, JIedeOHbBIX MPOLeAYP H T.A.), MPOBOJUMBIX B yUPEeX/€HUH ?

BocnuTaHHUKH, Poaurenn, Bcero,
% % %
1. IToJIHOCTBIO Y[0B/IETBOPEH 50 50 50
2. Cxkopee y/10BJIeTBOPEH 17 33 30
3. CKopee He yIOB/IeTBOPEH 17 4 7
4. He ynoBneTBopeH 0 0 0
5. 3aTpy/IHSIOCh OTBETUTh 16 13 13

11. Hacko1bK0 Bbl y/10B/1IeTBOpEeHBI KaueCTBOM AOCYTrOBBIX MepPONPUATHH (TearpabHBbIX,
TaHI|eBa/IbHbIX, My3bIKa/IbHBIX H T./A.), IPOBOJUMbIX B yUpPe)XXAeHUH?

BocnmuTaHHHUKW, PoguTenu, Bcero,
% % %
1. ITO/THOCTBIO YAOB/IETBOPEH 67 75 73
2. CKopee yIOB/IETBOPEH 0 21 17
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3. Ckopee He yn0B/IeTBOPEH 0 0 0
4. He ynoBneTBOpeH 0 0 0
5. 3aTpyHSI0Ch OTBETUTD 33 4 10

12. Ecm Bamm poACTBeHHHMKH WM 3HAaKOMble OyAyT HYXJaTbCsi B COLMA/IBHOM
00C/Ty)KHBaHUH, rOTOBbI /11 BbI peKoMeH/10BaTh UM /JaHHOE yUpeK/eHue?

BocniuTaHHUKH, Popurenn, Bcero,
% % %
1. la 50 83 77
2. Ckopee 713, 4eM HeT 33 13 17
3. Ckopee HeT, yeM Ja 0 0 0
4. Her 17 0 3
5. 3aTpyAHsAOCh OTBETUTD 0 4 3

13. IToxanyiicTa, HAMUIIUTe, YTO0 ¢ Bamieill TOYKU 3peHHA C/ieJyeT YJAy4ylIMTh B padore

yupex/jeHus?

BocnuTaHHUKH Pogurenn
Bce ycrpauBaet 2 4
Huuero 1
JleyeOHbIe MpOLIEAYPbI 1
Cnopr3an 1
3aTpyHAOCh OTBETUTh 4
3aHATHS C JIOrOTejoM 1
KBanu@uiivpoBaHHbIi 1ICHX0JIOT, CMEHa CaHTeX. 3
000py/10BaHusT; XOTE/IOCh ObI TT0OO/IbIIIE
obopygoBaHus Ha Tuioiazike (6e30macHbIe Kauesy,
CIOPTUBHBIE CHAPsJbl)
O6opyzoBarh MOTHOCTbI) KOMHATy 1
TICUX0JIOTHYeCKOM pa3rpy3Ku
[To6osiblie 0340POBUTE/IEHBIX ITYTEBOK B CAHATOPHUH, 1
PacivpuTh CIOpTUBHBIE MEPOTIPUSTHS, CAe1aTh 3
TpPeHa’KepHBIM 3aJ1
YBenuuuTh romeirieHre (B 0COOEHHOCTH ISt 2
3aHATHUN CIIOPTOM)
f cuuraro, UTO Ha JAHHOM JTare yupexxieHue 1
paboTaeT B MOHYIO CUJTY, UTO-TUO0 ynydiiarh B
paboTe He cuuTar HeOOXOAUMBIM
14. Yto Bac He ycTpauBaeT B padoTe yupexgeHus?

BocnutanHUKH Popurenu
Bce ycTpauBaet 5 10
Keanudukaiys v npodeccroHany3M HeKOTOPhIX 1
pabOTHUKOB
MasieHbKMM CIOPT3ajl 1
He ycTpauBaet caHTexHH4yeckoe 060pysoBaHMe 1
Bosnbiiie HamisAHOM MHGOpMaLK 1
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15. Bam noJt:

BocnmuTaHHHUKH, Pogurennu, Bcero,
% % %
1. My»ckoi 17 0 3
2. JKeHCKuUM 83 100 93
16. Bo3spacr:
BocnuTaHHMKH,
%
1.0t 9 no 12 net 33
2.0t 12 o 15 ner 34
3. Ot 15 o 18 ner 33
Popurennu,
%
1. Ot 18 no 30 net 25
2. 0t 30 go 45 net 33
3. Ot 45 g0 60 net 29
4. Crapiue 60 jyieT 8

17. Bame o0pa3oBaHue (J/isi poUTe/Iei):

Popurenn,

%
1. HermosiHOe cpefHee (HayabHOe) 8
2. cpesiHee ob1ee (111K0J1a) 17
3. Haya/IbHOe TpodeCcCHOHATbHOE 4
4. cpefiHee crieLiaibHOe 38
5. He3aKOHUEHHOE BhICIIIee 8
6. BbICILIEE 13
7. y4yeHas CTelleHb, 3BaHue 4

43




