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MeTopo/iorusi 1 MeTOAMKA He3aBUCHMOI OLleHKH KauecTBa yC/Iyr opraHu3anuii

KitoueBble rpymmel TMokasarenen [Jjsi OLEeHMBaHUS KaueCTBa YCJIYT, TMPeAoCTaB/IsieMbIX
OpraHu3alUsiM{ COLMa/BbHOM cdepbl, ObUTH pa3paboTansl B Ilpukaze ot 8 aekadbpsi 2014 . Ne
995H u oTpaxkeHbl B pacriopsibkeHuH ['ybepHaropa Tomckoit obmactul ot 26.11.2014 Ne 279-p «O6
yTBepxKaeHuu [1nana meporipusituii («PernoHasbHOM JOPOXKHOW KapThi») M0 (POPMHUPOBAHMUIO B
Tomckoli 06/1acTH He3aBUCHMOM OLIEHKM KadyecTBa OKa3aHWs YC/IyT OpraHu3alusMu B cdepe
KY/IbTYPbl, COIIMAILHOTO 00CTy>KUBAaHUS, OXPaHbl 310pPOBbs U 00pa3oBanus Ha 2014-2015 rogsi».

HOnst  mpoBeljleHMsi He3aBUCUMOW oOLleHKM KauectBa ycayr OI'KY  «CoruanbHo-
peabUTMTAIMOHHBIA 1IEHTP ACHMHOBCKOTO paiioHa» (ganee — CPLI ACMHOBCKOTO paiioHa) ObLIH
WCTI0/Tb30BaHbl METOJ, aHKeTHPOBaHMs], CTPYKTYPUPOBAHHOTO HAO/IOIEHUST U IOKYMEeHTaTbHbIN
Merof. [ns Kakzaoro mertoza ObUT pa3paboTaH MHCTPYMEHTAapHif, C TIOMOILBI0 KOTOPOTO
BBISIB/IS/IMCH TI0KA3aTe/v M0 CJIeAYIOLMM [lepeMeHHbIM:

1. OTKPBITOCTh ¥ JOCTYITHOCTb WH(OPMAL[MK 00 OpraHM3aliiy;

2. KoMbopTHOCTH YCI0BUM U AOCTYITHOCTh TIOYUYeHUs YCIyT;

3. [JobpoxxenaTebHOCTb, BEXK/IMBOCTh Y KOMITETEHTHOCTb PAOOTHUKOB OPraHH3allvy;

4. Y0BNeTBOPEHHOCTh KaueCTBOM OKa3aHHsl yCJIyT B OpPraHu3aLiui.

[nis mpoBefieHusi orpoca OBIT MCTIO/IB30BaH MeTO[, LiefieBoid BbIOOpKU. [losieBasi yacThb
ncceioBanus (onpoc, Hab/roieHre, aHaIM3 CaluToB) MPOXOusIa B Cpok ¢ 26.03 o 30.04.

Onenka kKauectBa paboTbi CPI] ACHHOBCKOTO paiOHa TPOM3BOAWIACH TIOCPECTBOM
HEeBK/IFOUEHHOTO CTPyKTypupoBaHHoro Habmiomenusi (Ilpunoxenuve 3. ByiaHk HabmroneHus),
aHa/iM3a caiita opranmsaiuu (ITpuokeHwe 4), a Takke C TOMOIIBIO OMpoca MoTpebuTestei
YCJIyT LIeHTpa — POAUTeied U BOCTIMTAHHUKOB. B rporjecce aHKeTrpoBaHus (0Opasel] aHKeThbI —

[Mpunoxenue 1, ITpunoxeHue 2) ObIJIO ONPOILIIEHO 7 BOCIIUTAHHUKOB U 24 POUTEJISI.



1. OTKpPBITOCTH U AOCTYNHOCTH HH(OPMaLH 00 OpraHu3anuu

PEICCMOTPI/IM Pe3y/ibTaThl OJ€HUBAHUWA Ka>KA0T'0 ITapaMeTpa I/IH(i)OpMaI_[I/IOHHOﬁ OTKPBITOCTH

u poctynHocty CPL] AcuHOBCKOTO paiioHa.

1.1. IonHoTa ¥ aKTyaabHOCTh MH(OpPMaLK 00 OpraHr3aly COLMaTbHOTO

o0cy)KuBaHUs1, pa3MeliiaeMoi Ha 00111e/0CTyITHbIX MHPOPMAL[MOHHBIX pecypcax.

[TonHOoTa ¥ aKTya/bHOCTh HHGpOpPMaruyd 00 OpraHu3aliy OL|eHWBajaCh Ha OCHOBE
TOKasaTesisl pPeMTUHIa «OTKPBITOCTb M IPO3PauHOCTh TOCYAAPCTBEHHBIX W MYHHLMIIATIBHBIX
yupeXxJeHui» Ha o(ULMaJbHOM cauTe s pasMeleHus WH(OpMaLMy O rOCyJapCTBEHHbBIX U
MYHULIMTIAIBHBIX YyupexaeHusx (www.bus.gov.ru) B cetu «VHTepHeT», a TakKe Ha OCHOBe
COOTBETCTBUSI MH(OpPMalLMM O [eATeJIbHOCTH OpraHu3alyy, pa3MelleHHOW Ha O(ULMaTbHOM
caiiTe opraHu3auyu B ceTd "VIHTepHeT", yTBepIeHHOMY MOPSJKY pa3MelleHusi U Haluyuu
MHpOPMaL[UK O JlesTeJIbHOCTA OpraHM3alyy Ha WMHGOPMALMOHHBIX CTeHjaX, B Opolropax u
OyksieTax.

OO6csiefoBaHMe TOKa3asio, YTO Ha O(UIMAIBHOM caiiTe [jisi pa3MeleHuss WHGOPMauy O
rOCY/JapCTBEHHbIX W MYHULMMNA/NBHBIX yupexzaeHusx (www.bus.gov.ru) CPLl AcuHOBCKOrO
palioHa WMeeT MaKCUMasbHbIM TIOKa3aTejlb peWTHHra "OTKPBITOCTb U  IPO3PayHOCTh
rOCy/IJapCTBEHHBIX M MYHULIMIATIbHBIX YUpeXJeHii", paBHbIi 1 Gay.

Ouenka cootBeTcTBUsI UH@opMmaimu o  gedarenbHocth  OIKY  «CPL  ans
HeCcoBepILeHHOMeTHUX ACUHOBCKOTO palioHa» MOPS/IKY ee pa3MellleHus] Ha OpULIMaIbHOM caiiTe
MOCTaBIUKAa COLMANbHBIX yC/Iyr B ceTh "VIHTepHeT", yTBep)KJeHHOMY YIOJTHOMOUeHHbIM
(denepasbHBIM OpraHOM HCITOIHUTE/IbHOM BACTU COITIaCHO uacTth 3 cratbd 13 dPesepanbHOTO
3akoHa oT 28 mekabpsi 2013 1. N 442-®3 "O6 ocHOBaxX COLMANbHOTO 00C/TY)KUBaHUS TPAXKJaH B
Poccuiickoit ®@esepaiuu’’, NpoBoAWIach METOOM aHajau3a calTa opraHusauuu. B pesynbrare
Obul0  BbISIBIEHO, 4yTO  uHGpOpMalMs,  pas3MellleHHas Ha  caliTe  OpraHu3aluu
(http://srcnasino.family.tomsk.gov.ru/), cooTBercTByeT HeobxoauMoMy TIOpSiAKY Ha 77%
(OTCYTCTBYIOT JaHHBIE O KOJIMUECTBe CBOOOJHBIX MECT [/ TpHUeMa Iojydaresieid CoLpanbHbIX
ycayr 1o (opmaM COLMa/sbHOTO OOCTYy)KUBAaHUS, (PUHAHCHPYEMBIX 3a CYeT OFOKeTHBIX
accurHoBaHuii OromkeToB cybwekToB Poccuiickoit ®enepaiu, O TpaBUIaX BHYTPEHHETO
pacropsiika [Jifl Tosiyyaresied COLMa/JbHBIX YCJAYr U O TpaBWIax BHYTPEHHero TPYZ[OBOIO
pacropsiika, KOJ/JIeKTUBHOTO [IOTOBOpPa, HeT MH(OPMAaLMM O Ha/lW4WK TpeANyCaHUui OpraHoB,
OCYIIEeCTB/ISIIOIIUX TOCYAAPCTBEHHBIX KOHTPOAb B cdepe COIMAnIbHOTO OOCTy)KUBaHUS),

C/iefioBaTeNbHO, JaHHBIA UHAMKATOP MOKHO OrjeHUTh Ha 0,9 6aia.
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Hanmuuve nndopmatmu o gesiteisHoctu CPLI AcuHOBCKOTO palioHa Ha WH(GOPMal[MOHHBIX
CTeH/laX B TOMeIeHHUsX OpraHW3alliH, pa3MelleHue ee B Opolopax, Oyk/eTax OLeHHBAI0Ch
METO/IOM HeBK/II0OUeHHOro HaOsrofieHusi. bbulo oOHapy)keHO, uTO B [JJaHHOM YyupeXKJeHHU
TipeZicTaB/ieHa MoApoOHass WH(oOpMalysi 0 TiepeuHe, TIOPsiIKE W YCIOBUSIX TIPeJOCTaBIeHUS
COLMAnbHBIX YCIYT, KOTOpas pa3MelljaeTcsi Kak Ha WHGPOPMALMOHHBIX CTeHJaX, TakK U B
Opomrropax u Oykjerax opraHu3anuy. Takum o00pa3oM, /IaHHBIM WHAWKATOp, OTPaXKaroIIWi
Hanuure uHPopmaruu o fesitesibHocTd CPLI ACMHOBCKOTO paiioHa, MOXKHO OLIeHUTh Ha 1 6asu.

B 1enom, Takoi mnapamerp uH$popMaloHHOW OTKpbiTocT OI'KY «CPI  ans
HEeCOBEepIIEeHHOeTHUX ACHHOBCKOTO Pali0Ha», KaK «IOJTHOTA M aKTyaJbHOCTb WH(MOPMaLUU 00
OpraHu3alyr» B CyMMe COCTaBuI 2,9 6Gassia, UTO MO3BOJISIET TOBOPUTH O BBICOKOW [JOCTYITHOCTH

vH(OpMalMK 0 JiesTeTbHOCTH JAHHOW OpraHu3aliu Ais rojy4aresield ColuaabHbIX yCIYT.

1.2. Hanuuue JUCTAHI[MOHHBIX CITIOCOOOB B3aMMO/IEMCTBHSI OPraHU3al|uK U To/TydaTesiei
coLManbHBIX YCIyT (rosiydyeHre UHGOpMALIMHY, 3aliCh Ha MpreM U Ap.)
1.3. Pe3ynbTaTUBHOCTH OOpall[eHHid TTPY UCTIO/Ib30BaHUN AUCTAaHIIMOHHBIX CTIOCOO0B
B3aUMO/IEMCTBUS C TTO/TyUaTe/IsIMUA COL[AAIbHBIX YCIYT AJIs TIOyYeHus] HeoOXoAuMOu

MH(pOopMaLu

Anamu3 camita CPL] AcuHOBCKOrO palioHa MoKasas, uTo [Jisl Tojydaresield COLMabHbIX
yCIyT [AOCTYMHBI TakWe [JUCTAHLMOHHBbIe CMOCOOBI B3aUMOJENCTBUS C OpraHu3aluel, Kak
Tesie)OH U 37IeKTPOHHAS TI0UTa, YTO IMO3BOJISIeT OIIeHWUTh JlaHHbIHM mapaMeTp Ha 2 6asuta. C 1enbio
OLIeHKHM pe3y/bTaTUBHOCTH OOpalieHnid TPy HWCTO/b30BaHUM TenedoHa ObUTM  C/lemaHbl
KOHTpOJibHBIe 3BOHKM B CPLI ACMHOBCKOrO paiioHa B yTpeHHee U rocyieobeieHHOe Bpemsi. B
pe3ysbraTe ObIZIO BBISIBIEHO, YTO BCe 3BOHKM ObUIM pe3y/IbTaTUBHBIMU, a COTPYAHUKH
OpraHM3aly MpeAoCTaBUIM TIOHYI0 UH(OPMALIMIO 10 33/laHHBIM BOTIPOCaM (Harpumep, «uTo
HY)KHO C/ieslaTh, UYTOOBI B34Th pebeHKa B MPUEMHYIO CEMbIO»), TIPOJIEMOHCTPUPOBAB TIPU 3TOM
BEK/IMBOCTh, yUacTHe ¥ KOMIIeTeHTHOCTb.

OrleHKa pe3y/JbTaTUBHOCTH OOpalljeHWii 10 3/1eKTPOHHON TIouTe TPOM3BOAWIACE C
TOMOII[bI0 OTIPaBKM KOHTPOJIbHBIX 3/IEKTPOHHBIX IMCEM Ha 3/1eKTpoHHBIM azpec CPII
AcuHoBCcKoro paiioHa (osrc241@mail.ru). Ha Bce oTnpaBneHHble obpaijeHust (Harpumep,
«00s13aTe/IbHO /U OBITH TPOIMMCAHHBIM B ACHHOBCKOM paioHe, uTOObI B3ATh pebeHKa B
TIPUEeMHYI0 CeMbI0?») ObIIM TO/yueHbl HCUepIibiBalole OTBeThl. TakuM 00pa3oM, TaKoM
napamMeTp  MHGOPMALMOHHOM  OTKpBITOCTM U goctynHocty  OI'KY  «CPL  pgns
HeCOBepIIIeHHO/IETHUX ACHHOBCKOTO PaliOHa», Kak pe3y/bTaTUBHOCTh 0OpalleHui rosyJareseid
YCJIYT TIPY WCIOMb30BaHUM JIMCTAaHLIMOHHBIX CIIOCOO0B B3aMMO/€HCTBUSI MOKHO OL|eHUTh Ha 2

basia.



1.4. Hanuurie BO3MO>KHOCTH HarpaB/ieHUs 3asiB/ieHust (5kasio0bl), TIPe/yIOKeHU U OT3bIBOB

0 KaueCTBe MpeaoCTaB/ieHUd COUUA/IbHBIX YCIyT

VHbopmalioHHasi OTKPBITOCTb TIPe/TosiaraeT He TOJMbKO Hajuuve Crioco0OB TOMyYeHust
HeoOxonuMol MHGMOpPMAaLUK O ZiesITe/TbHOCTH OpPraHW3aliy, HO U BO3MO)KHOCTH Jiis1 0OpaTHOMH
CBSI3M, @ UMEHHO — /Il HarpaBJieHWsl TpeJJIoKeHUH U OT3bIBOB O KauyeCTBe TpefoCTaB/IeHUs
coLuanbHBIX ycayr. HeBktoueHHoe HabmrofeHuWe Ti0Ka3aso, uTo rmosyuarend ycayr CPII
ACHHOBCKOTO paiioHa MMeIT BO3MOXXHOCTh JIMYHO OCTaBUThH CBOe 3asiBjieHWe WM >kKanoly B
«KanoOHOW KHUTe», KOTOpas HAXOAWUTCS B OTKPBITOM jocTyrne. Ha odwurmansHOM caiiTe
OpraHM3alii MOXKHO OCTaBUTh >Kajo0y WIM 3aMeuaHWe O KauecTBe TpeJoCTaB/IeHuUs
COLIMa/IbHBIX YCAYT B 371eKTPOHHOM ¢opMe (Ha caiiTe /lemapraMeHTa IO BOIpOCaM CeMbU U
nmetert Tomckoi obmacté B pasgene «OOpalieHUss TpaXkaH»), a TakKKe eCTb BO3MOKHOCThb
obpaTHO# CBsi3u MO TeseOHY YIIOTHOMOUEHHOTO MCIOTHUTEILHOTO OpraHa TOCyjapCTBEHHON
B/IaCTU B cdepe coLpanbsHOTO 00CTyKuBaHUs (YKa3aHbl TesieOHbI PYKOBOACTBA JlerapTaMeHTa
rno BorpocaM ceMbd U fereii Tomckoli o6nactu). Takum oOpa3oM, OIleHKa Haauuusi U
JOCTYITHOCTA CTIOCOOOB OpraHu3alyd OOpaTHOM CBSI3U C TO/IyuyaTeIsiMA COLUA/IbHBIX YCIIyT

CPLI AcuHOBCKOrO paiioHa B CyMMe paBHa 3 bOasiam.

1.5. Hamuuue nH(opMaiyy o ropsiike To[auH >Kamo0bl

IO BOIIPOCAM KaUe€CTBd OKd3dHHWS COLHAJ/IBHBIX YCIYT

[laHHBIN TlapamMeTp OLEHMBAJICS KaK C TIOMOIIBI0 HEBK/IHOUEHHOTO HaOsofeHus, Tak U
METO/IOM aHa/u3a caiTa opraHu3aluu. Beiio obHapy)keHO, UTO B 0OIIeJOCTYIHBIX MecTaxX Ha
rvHbopMaI[MoHHbIX cTeHgaXx B CPL] ACHHOBCKOTO paioHa TpUBEEeH MOAPOOHBIM alrOpuUTM
Troziau »Kajso0bl M0 BOIMPOCAM KadecTBa OKAa3aHWs COLMA/MBHBIX yCiayr. AHamm3 cadta CPL]
ACHHOBCKOro paiioHa M caiiTa yroJHOMOYEHHOTO WCIIOJHUTebHOTO OpraHa rocy/japCTBeHHOM
BracTu B cepe couyanbHOTO 00CIy>KMBaHUS — [lerapTaMeHTa 0 BONPOCaM CeMbU U JeTeit
Tomckoli obsacT — TIOKas3aja, UYTO OHHM COZepXKaT ToApPoOHY uWHdopMaluioo 000 Bcex
BO3MO)KHOCTSIX TIOZIaUM >Kajo0bl MO BOMPOCAM KauecTBa OKa3aHUsl yCIyr (KHWTra »amob u
TIpe/IJIOXKeHNHM, KOTopasi HaXOAWTCS B YUpeXJEeHWH; 3alMucb Ha IpUeM K PYKOBOJUTEJHO
(3aMecTHTE/I0) YUpeXKeHHs B Yachbl, YKa3aHHble B rpaduke rpuemMa IO JUYHBIM BOMPOCAM
aZIMUHHCTpALel yupexx/jeHus; BOSMOXXHOCTb OCTaBUTh MH(OPMaLMIo Ha caiite [lemapTrameHTa
T10 BOTIPOCAM CeMbH U fieTelt ToMckoi obmacTu B pa3gene «OOpaltieHrst TpPaXKIaH» ).

B pe3ynbrare, HamMure WHQOPMALIMK O MOPS/IKe TOJa4uM >KajI00bl 10 BOTIPOCaM KauecTBa

oKazaHus couuanbHbix yciayr B CPIl AcuHoBckoro paiioHa Ha MHGOPMAlLIMOHHBIX CTeHZaX, Ha
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caire OpraHmr3ali COLIMaJIbHOI'O 06C]'Iy>KI/IBaHI/IH U caiite YIIOJTHOMOUYEHHOI'0 MCITO/THUTE/IbHOT'O

OpraHa rocyapCTBeHHOU B/IaCTH MO>KHO OLIeHUTh Ha 3 Oasia.

1.6. [Jons nosyuareneld COLMaIbHBIX YCIYT, Y0BIeTBOPEHHbIX KaueCTBOM, TOJIHOTOH
Y JJOCTYITHOCTBIO HHGOPMaLyu 0 paboTe opraHu3alyy COLMAIbLHOTO 00CTyKUBaHus, B
TOM YKCJIe O TiepeyHe U MOopsi/IKe MPeJ0CTaB/IeH s COLMAIbHBIX YC/IYT, OT 00I1ero

UKrCJia OIIPOIIE€HHBIX

Hanee paccMoTpum oueHKH KianeHTOB CPL] ACMHOBCKOro paiioHa - BOCIIMTAaHHUKOB U
poauTeneld - OTHOCHTENBbHO [JOCTaTOYHOCTHM MH(GOPMHUpOBaHUs O pabore oOciemyemoit

opranu3anui. [laHHble nipezicTaB/ieHbl B Tabmmiie 1.

Taomma 1. OneHKH KauecTBa, MOJHOTHI U JOCTynmHOCTH MH(popmanuu 06 yciayrax CPIJ
ACHHOBCKOro paioHa

IIponeHnt
CpepHsisi oeHKa (Mo 5-TH 0a/UTbHOH YAOBJ/IETBOPEHHBIX
IIKaJie) (omeHnIM Ha «4»
U «5»)
BocnmuTaHHMKHA Popurenu Bcero
KauecTtBo nHbopmaimu 4,43 4,96 4,84 97%
[TosiHOTa MHbOPMaIK 4,01 4,88 4,69 97%
HoctynHocTh nHbOpMaLuu 3,83 4,88 4,66 94%

Kak BUAHO W3 TIpe[CTaB/ieHHbIX [JaHHBIX, aOCO/IOTHOe OOJBIIMHCTBO OIPOIIEHHBIX
K/IMEHTOB BBICOKO OLIEHMBAaeT KaueCTBO MWHQOpPMAlu 00 OKa3bIBaeMbIX yUpeKAeHHEeM
couManbHbIX ycayrax — 97%. Kpome toro, 97% knventoB CPLI ACMHOBCKOro paiioHa CUMTarOT
coiep>kaHue HWHGOpMalud 00 OKa3bIBaeMbIX YC/Iyrax IIOJHOCTBIO J[OCTAaTOYHBIM. Takxke
roJsiyyared yC/Iyr [eMOHCTPUDYIOT BBICOKYIO CTelleHb Y[ OBJIETBOPEHHOCTHU [OCTYITHOCTBIO
HarisAHoON nHbopMaly 00 OKa3bIBaeMBIX YC/IyTax M COZEeP)KaHUU AeSTeTbHOCTH yUpeXXAeHuH
(94%). Huskue oreHKM OBbUTH TIOMyYeHbI TOJBKO B OTHOIIEHWW TIOJTHOTHI TIPeACTaBIeHHOU
H“H(OpMal1K, TAaKOTO0 MHEeHUSsI MIPU/IeP>KUBAIOTCS TOJILKO 3% peCcrioH/IeHTOB.

Takum  obpazom, mnsi  OI'KY  «CouuasnbHO-peaOWINTallMOHHBIN  LEHTp IS
HEeCOBepPILEeHHOeTHUX ACHHOBCKOTO paiiOHa» MOXXHO orjeHWTh Ha 0,96 Gasuia Takou mapametp
KauecTBa YCJIyT, KakK «JoJisl Tojiyyaresield COLMa/JbHbIX YCJIYT, YOBIE€TBOPEHHBIX KaueCTBOM,
TOJTHOTOM U JOCTYMHOCTbIO MH(OPMaLMK 0 paboTe OpraHU3aljiy COL[MATIbHOTO 00C/TY>KUBAHUS

oT 00II1ero urc/ia OMpOIIEeHHBIX».







2. Kom¢opTHOCTH yC/1I0BHi IIPeAOCTaB/IeHHs COIHATbHBIX YCIyT

U JOCTYITHOCTDb MX NO/Iy4YeHUsA

PaccMoTpuM Tioc/iejoBaTesibHO aHaimu3 pesynbraToB obciemoBanuss CPLI AcMHOBCKOTO
paiioHa 10 KaX/OMy W3 T[apaMeTpOB, C TOMOIbI0 KOTOPBIX OLleHUBaeTCsi KOM(OPTHOCTb

YCJIOBI/Iﬁ MpeaoCTaB/IeHUS COLUA/IBHBIX YCIYT U JOCTYITHOCTD UX ITOJTyY€HUS.

2.1. lons momyyaresieit yciyr, CAUTAIOLIUX YC/I0BUS OKa3aHUsl YCIyT JOCTYITHBIMHY,

oT O6H.I€FO UKrC/ia OIIPOMIEHHBIX

Pesynbrare! uccienoBaHys mokasany, uto 84% OMpOLLIEHHBIX KJIMeHTOB CYMTAIOT YC/I0BUS
okazaHusi yciayr B CPLl AcMHOBCKOro paiioHa [IOCTYIHBIMM, YTO T0O3BOJISIeT OLIEHWUTh JIaHHBIU
uHuKartop Ha 0,84 Gamna. 16% pecrioHeHTOB 3aTPYJHWINCh OTBETUTh HA JAHHBINA BOIPOC,
HUKTO W3 OIPOLIeHHbIX He CYMTaeT, YTO IIOJIyyeHue YyCIyr B YUYPeK[eHUU SBIIseTCs

HeJIOCTYITHBIM.

2.2. Hamurie 060pyAOBaHHBIX TTOMELeHHH [1s TIPe/JOCTaB/IeHNsI COL[AIbHBIX YCIYT B
COOTBETCTBUH C [TePeYHEeM COLMA/IbHBIX YCIYT, IPeA0CTaB/sieMblX B JaHHOW OpraHv3alyy

COL[MAJIbHOTO 00C/TyKUBaHUS

HeBkroueHHOe HaO/O/IeHUe TI0KA3a/io, UTO [/ TIPeJOCTaBIeHUs] COL[UA/IbHBIX YC/IYT B
OpraHv3ali [IeMCTBUTeNbHO 000pyZoBaHbl BCe HeOOXOJUMble TIOMEIeHUs: TPYITIOBbIe
KOMHaThbl /i1 JHEBHOTO M KPYIVIOCYTOYHOTO CTal[MOHAapa; MuIleb/oK; CTo/IOBast; KabWHEeThI
CMeLMaNrCTOB; MY3bIKa/JbHBIM 3a7; KOMHAaTa IICMXOJIOTUYECKOW pasrpy3Kd; IlIBeiHas
MacTepcKasl, CTOJISIpPHasi MacTepckasi, KaOWHeT CO CreluaJbHOM MeTOJUYeCKOH, JIeTCKOMN
JIMTepaTypoy M MepuojuueCKUMM U31aHusIMU U T.[.

TakuM 00pa3oM, MOXXHO OLIeHUThb [JAHHBIM WH/UKATOp, XapaKTepU3YIOL[UM Hainuue
000pyZ10BaHHBIX TIOMELLeHUI [/ TpeoCTaBleHns colanbHbiX ycoiyr, B CPLl AcuHOBCKOTO

paiioHa Ha 1 Gan.

2.3. YKOMITJIEKTOBAHHOCTh OpPTaHM3aluy COLIMAIBLHOTO 0OCTYKUBaHUS CIIeLaTUCTaMH,

OCYyILeCTB/JIAOIIMMU MPEAOCTaB/I€EHNE COLIMA/IbHBIX YC/IYyT

CoracHO CTaTHCTHUKe OpraHMW3alid, Ha MOMEHT TipoBefeHus obOcneqoBanusi CPI]

ACHHOBCKOTO paf/iOHa ObL YKOMILJIEKTOBaH CIielirajIuCTaMH, OCylIeCTB/IARIIMMHA
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TIpe/ioCTaBIeHre COLMaIbHBIX yCiyT, Ha 100%. OreHka AaHHOTO WHMKATOPa, TAKUM 00pa3oMm,

paBHa 1 6asny.

2.4. lons momy4aTesieli COLMAIBHBIX YC/IYT, OLIEHUBAIOIUX 0/1aroyCTpONCTBO U
coziepykaHue TTOMeIL[eHHs] OPraHr3aljiy COLaIBbHOTO 00CTY)KUBaHUSI M TEPPUTOPUH, Ha KOTOPOM

OHa pacIiojio’keHa, Kak Xopoliiee, OT 00IL[ero UKc/ia ONPOIIeHHbIX
Omnpoc kmueHtoB CPL] AcCHHOBCKOrO palioHa TIO3BOJIM/ OLIEHWUTh Y/IOBIETBOPEHHOCThb
6/71aroyCTpOMCTBOM U COJiep)KaHWeM TIOMeIl|eHUsT OpraHu3al[iyl COLMAIbHOTO O0C/Ty)KUBaHUS U

TepPUTOPHH, Ha KOTOPOU OHA pacriosioykeHa — Tabmuiiet 2 u 3.

Tabsmna 2. Onenka 61aroycrpoiicrea nomemenuid CPI] AcuHOBCKOro paioHa

BocnuTaHHHKH, Popurennu, Bcero,
% % %
1. Xoporiuee 86 96 94
2. YI0OB/IeTBOPUTE/ILHOE 14 0 3
3. [1yoxoe 0 0 0
4. 3aTpy[HSAOCh OTBETUTH 0 4 3

Tabmuna 3. OneHka 0/1aroycTpoiicTBa TeppHTOpPHH, Ha KoTopou pacmonoxeH CPIJ
ACHHOBCKOr0 paiioHa

BocniuTanHuKY, Poautenu, Bcero,
% % %
1. Xopouuee 100 88 90
2. YIOB/IeTBOPUTEJILHOE 0 8 7
3. [1yoxoe 0 0 0
4. 3aTpy[HAIOCh OTBETUTH 0 4 3

[TonyuaTenu ycayr TIPOJAEMOHCTPHPOBAIM BBICOKYH CTeleHb Y/OB/I€TBOPEHHOCTU
671aroyCTpOMCTBOM TIOMelleHui opraHu3aluu (94% KJIMeHTOB CUMTAOT COCTOSIHUE TIOMeITIeHHH
xopoumM). biiaroycTpoicTBo TeppUTOprY, Ha KOTOPOW pacro/ioykKeHa OpraHu3aliysi, ojyyaTesiv
YCJIYT Takke B OOMBIIMHCTBe oLleHWIM Kak xopoiiee (90%). Y1oBieTBOPUTETbHBIM COCTOSTHUE
roMeleHus: CuuTaroT 3% pecroHAeHTOB, COCTOsTHHE TeppuTopun — 7%.

[TonyuyeHHble pe3ynbTaThl MO3BOJSIOT B CyMMe OLIEHUTb TaKOW IapameTp, Kak «ZO0Jis
Tio/Tyuaresieli COIMabHBIX YCJIYT, OLIEHUBAIOIIUX 0/1aroyCTPOMCTBO M COZiep)KaHue TOMeIleHuUsT
OpraHu3aliy COLMAIbHOrO O0C/ITYKUBaHUS W TepPUTOPUM, Ha KOTOPOW OHA pacrioyioykeHa, Kak

xoportee» a1 CPI] AcuHoBckoro paiiona Ha 0,92 Gasna.
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3. /lo0poskeaTe/IbHOCTh, BEXX/IMBOCTh H KOMIIETEHTHOCTh PAa00OTHUKOB OpPraHH3auH

[obpokenaTenbHOCTb, BEX/IWBOCTb M KOMIIETEHTHOCTb DPAOOTHUKOB OpraHU3aluu
OLleHMBa/IaCh Ha OCHOBe MHEHMH IoJiyuaresield yCayr M UMeroLeicss B OpraHu3aliy CTaTUCTUKU
0 TIPOXOXK/|eHWH pabOTHMKAMH TIOBBIIIeHHUsS KBaM(UKauy 3a rnocsiefHue 3 roga. Paccmorpum

MMOJIy4eHHBIE pe3y/IbTdThI.

3.1. lonst momy4aTesielt cCoLManbHbIX YCAyT (MO0 MX POJICTBEHHHUKOB), KOTOPbIE BEICOKO
OLIEHUBAIOT ZI00POyKe/1aTeTbHOCTh, BEXK/TUBOCTh U BHUMATe/TbHOCTh pAOOTHUKOB OpTraHM3al[uu

COLIMAIbHOTO 00CTY>KUBaHUs1, OT OOIL[ET0 YKC/Ia OMPOIIeHHBIX

Onpoc mnokasaa, YTO BOCIUTAHHUKM M POAMTENM O4YeHb BBICOKO OLIeHMBAIOT
J100poXKenaTeTbHOCTh, BEXK/IMBOCTh U BHUMATeIbHOCTh paboTHUKOB CPIL] AcHHOBCKOTO paiioHa -

Tabmuria 4.

Tabmuna 4. OneHKa K/JIHMeHTaMH J00po)Ke/iaTe/IbHOCTH, BE)XK/TMBOCTH U BHUMATeTbHOCTH
paborHukoB CPI] ACHHOBCKOro paiioHa

IIponenT
CpepHsisi oneHKa (M0 5-TH 0a/UTbHOH YAOBJ/IETBOPEHHBIX
1IKaJie) (omeHnM Ha «4»
U «5»)
BocnuTaHHMKH Poaurenun Bcero

obpoXkesiaTeTbHOCTD U
Mobp 4,86 4,48 4,57 90%
BE)K/TMBOCTh
BHuMaTe1bHOCTB,

4,86 4,4 4,48 87%

3a00T/IMBOE OTHOIIIEHHE

[aHHble TaOMUIBGI HAIISZAHO [E€MOHCTPUPYIOT BBICOKHME OI€HKH KOMMYHUKATHBHBIX
KauecTB TlepcoHajna opraHu3ald. [losiss  y[OBIeTBOPeHHbIX  /10OpOXKenaTe/bHOCThIO,
BE)K/TMBOCTBIO M BHUMaTe/IbHOCThIO TepcoHasa CPLl AcuHoBcKoro paiioHa B cymMMe paBHa 88%,
ofHako 18% popauTeneil HU3KO OLIEHWIM BEXKIMBOCTb U BHUMATe/bHOCTh COTPYJHUKOB LI€HTpA.
B 11e710M mapameTp «Z0/1s To/TydaTesied COrMaabHbIX YCIyT (JIMO0 UX POICTBEHHUKOB), KOTOPhIE
BBICOKO OIIeHMBAIOT JI00pOKe/aTe/lbHOCTh, BEXKIMBOCTH M BHUMATeIbHOCTh PAOOTHUKOB
OpraHu3ali COLMAJBbHOTO OOC/TYy)KHMBaHUS, OT O0OIlero uuciaa omnpoieHHbIX» aAys CPII

AcuHOBCKOrO parioHa paeeH 0,88 6ana.
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3.2. lonst mony4aresieil COLManbHbIX YCIYT, KOTOPbIe BHICOKO OLIEHUBAIOT KOMIIETEHTHOCTh

pPabOTHUKOB OpraHM3aliy COLMAIbHOTO 00CTY>KUBaHUS, OT OOIL[ET0 YKC/ia ONPOLIeHHBIX

YuacTHUKaM orpoca TaKKe Tnpe/iaraaoch OLIeHUTh KOMITeTEHTHOCTb
(kBa/IMGUITMPOBAaHHOCT, W TipodeccroHanusMm) pabotHukoB CPII AcuHOBCKOrO pabioHa -

Tabnuia 5.

Taosmna 5. OrneHKa KJIMeHTaMH KOMIeTeHTHOCTH patoTHinkKoB CPII AcHHOBCKOro paioHa

IIpouent
CpeaHas oneHKa (1Mo 5-Tv 6a/1/IbHOH YAOB/IeTBOPEeHHBIX
1IKaJie) (oueHuIM Ha «4»
U «5»)
BocnuTaHHMKH Popurenun Bcero
KBam$puiiipoBaHHOCT, 458 432 438 84%
ripocdeccroHaNr3M

Kak BuguM, GO/BIIMHCTBO OMpoILeHHbIX (84%) ynoBieTBOpeHb! KBaTU(PULIMPOBaHHOCTHIO
U mipodeccroHanmm3aMoM pabotHukoB CPL] ACHMHOBCKOTO paiiOHa, Cre[joBaTe/bHO, OIIEHKa 10
JaHHOMYy TiapameTpy paBHa 0,84 6amna. Hu3ko orjeHHMBaeT KOMITETEHTHOCTb COTPYHUKOB

LieHTpa TonbKo 13% popuTesneid.

3.3. Jons paboTHUKOB (KpOMe aIMUHHACTPATHBHO-YIIPaB/IeHUueCKOro TIepcoHara),
TPOILIeALINX TOBbIILIeHHe KBaTU(PUKALIMK/TIPOdeCCUOHA/IBHYIO MeperofroToBKy Mo MpoQuio
CoL[Ma/IbHOW paboThl WM UHOM OCYIIeCTB/IsieMOl B OpraHU3alliy COL[Ua/IbHOTO 00C/Ty)KUBAHHS

JiesiTe/TbHOCTH 3a TIOC/Ie/IHHE TPH I'ofia, OT 0011[ero urcia paboTHUKOB

CornacHo crarvctuke, kotopasi Begetcsi B CPLl AcCMHOBCKOro paiioHa, 3a Moc/ieqHue TpU
rofa TIOBbIIEHWe KBa/M(UKalLMd WM TMpodeCCUOHATbHYH MepernoAroToBky mnpouuii 80%
pabOTHUKOB, BC/eJCTBUE Yero Io JAaHHOMY TapaMeTpy OpPraHM3aldi0 MOXKHO oueHuTh Ha 0,8

pasia.
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4. YA0B/1€TBOPEHHOCTh KaueCTBOM OKa3aHHsA COIL[HA/IbHBIX YCIyT

OrleHKa yZI0B/IETBOPEHHOCTH KaueCTBOM OKas3aHusl YC/Iyr IIPOU3BOAW/IACh Ha OCHOBe
BblsicHeHUsi MHeHUM KiaueHTOB CPIl AcCMHOBCKOrO paiioHa, a Takke Ha OCHOBe KOJIMYecTBa

’Kaso0, 3apernCTpUpOBAHHBIX B OPraHW3aL|H.

4.1. Jons moyuartesieil COL{ManbHbIX YCIYT, KOTOPbIe TOI0XKUTETbHO OLIeHUBAIOT U3MeHeHHe
KaueCTBa YKU3HU B pe3y/ibTare MoyueHusi CoLrabHbIX YCIYyT B OpraHu3alyy COLMaabHOro

O6C]'Iy>KI/IBaHI/IH, OT 4KrCJla OMPOIIEeHHBIX

[laHHBIN TTapaMeTp OLIeHHBAJICS C TIOMOIIIbIO orpoca — Tabsuiia 6.

Tabmuna 6. Kak, B 11e/10M, 13MeHI/I0Ch KauecTBO Bamei )Xu3HU B pe3y/ibTare MOJTyYeHUs
TOMOIIY B JAHHOM YUpeXJeHuu?

BocnnuTaHHUKH, Popurenu, Bcero,
% % %
1. I3MeHW10Ch B IYULYI0 CTOPOHY 57 84 77
2. HUKak He U3MEeHW/I0Ch 14 8 10
3. YXyammaoch 29 0 7
4. 3aTpy[HAIOCh OTBETUTH 0 8 6

Bbbu10 BBISBNIEHO, UTO OOJBIIIMHCTBO BOCTIMTAHHUKOB U poauteseli (77%) MOIOKUTETHHO
OLIeHMBAIOT M3MEHeHUe KauyeCTBa JKU3HW B pe3y/bTare MoJydeHus couuanbHbiX ycayr B CPL]
AcuHoBckoro pabioHa. OpHako 29% BOCIUTAaHHUKOB CUMTAeT, YTO KaueCTBO WX >KU3HU
VM3MEHW/IOCh B XY[LIYK CTOPOHY. 3aTpyHWIUCh OTBeTUTb HA JaHHbIM Bormpoc 6%
peCIIOH/IeHTOB.

B pe3synbrare, MOXHO OLIEHUTh MapaMeTp «ZOJs Tojydaresiell COLMa/bHBIX YCIYT,
KOTOpbIEe TIOJIOKUATE/IbHO OLIEHVMBAaIOT M3MEHEeHHe B KauyeCTBe >KU3HU B pe3y/bTare IOJy4YeHUs
COL[MAJ/IbHBIX yCJIYT B OpPraHW3aly COL[UA/TbHOTO OOCTY)KMBaHUS, OT UHMC/a OTPOLIEeHHbIX» Ha

0,77 6amnna.

4.2. [lons mosiyyaresniei CoLMaibHbIX YCIYT, Y/IOBI€TBOPEHHBIX YCI0BUSIMHU TPe/I0CTaB/IeHUSs

COLMAJ/IbHBIX YC/IYT, OT UMC/la OITPOLIEHHBIX

[anee pacCMOTpMM OLIeHKM K/IMEHTOB OpraHu3alid OTHOCUTEIbHO  yCJIOBUM

TIpe/I0CTaB/IeHUsI COLUATBHBIX yCiyT — Tabnuia 7.
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Taosmna 7. [lo/1 yA0B/IeTBOPEHHBIX YCI0BHAMU MPeJ0CTaB/JIeHHs COHaIbHBIX yoayr CPI]
ACHHOBCKOr0 palioHa

IIpoueHT yA0B/1IeTBOPEHHBIX | 3aTPYAHU/IMCH OTBETHTh, %
Bocniuran- | Pogutenu, | Bcero, |Bocnuras-|Poautenu, | Bcero, bannbi
HUKH, % % % HUKH, % % %
1. XKwsibiM riomelrijeHvem 100 84 87 0 12 10 0,87
2. HanmiumeMm crieliiajibHOTrO 86 83 84 0 17 13 0,84
obopy/i0BaHuUst
3. [TutanueMm 86 83 84 0 17 13 0,84
4. Mebenbro, MATKUM 100 87 90 0 13 10 0.9
VHBEHTapeM
5. IIpenocrasieHuemM
-6

COLIMA/IbHO-OBITOBBIX, 100 7 - 0 79 73 0,77
rapuKMaxepCcKux U
TUTMeHUYeCKUX YCIyT
6. X

PAHCHHEN MMHHBIX 100 75 81 0 25 19 0,81
Bellel
7. Comep>kaHueM CaHUTapHO-
TeXHUUYeCKOro 000pyAoBaHus, 100 92 93 0 8 7 0,93
COCTOSIHUEM TYyaJIeTHBIX
KOMHar
8. KondueH1manbHOCThIO
TrpeloCTaB/IeHUs 100 75 81 0 25 19 0,81
COLIMAJIbHBIX YCJIYT
9. I'padhrikom MocellieHU 42 63 =8 0 37 29 0,58
PO/ CTBEHHHUKAMH
10. OnepaT¥BHOCTBIO 7 96 91 0 4 3 0,91
pelleHus: BONPOCOB

Kak BupHo w3 Tabmmipl, OosbinvHCTBO KaveHToB CPI]  AcuHOBCKOro pabioHa
YIOB/IETBOPEHBI YC/IOBUSIMH TIPEA0CTAB/IEHUS COL[HA/IBbHBIX YCIyT. OfHAKO, ObLIO BBISBJIEHO, UTO
rpaduK TMOCelleHus POACTBEHHUKAMU B COLMATbHO-pPeabUIMTALIMOHHOM He YyCTpauBaeT
OosbiMHCTBO ~ BOCTUTAHHUKOB — (58%). Takke  BOCIUTAHHWKM HEe  Y/[OB/IETBODEHBI
OTIePaTUBHOCTHIO PeIeHus1 BOMPOCoB (28%), Ha/uuueM crieljdanabHOro obopyzgoBanus (14%) u
nuranveMm (14%).

Bonee Hu3KWli NoKasaresnb y[OBAETBOPEHHOCTU YCIOBUSMU TIPEeJOCTAB/I€HUS] COLUATbHbIX

OTMEUeHHbI CpeAy OIPOILEHHBIX PpOAWTENeN M0 Ppsy BOIPOCOB, OOBSICHSAETCS

YCIIyT,
CYLL[eCTBEHHOW [0/el 3aTpysHUBLIMXCA OTBeTUTh (0T 4 10 37%%), uTOo, B CBOKO Ouepe/b
CBSI3aHO CO CITeI[U(UKON psiZla OKa3bIBAEMbIX YCJIYT, IIPeIoaratolydxX MoCTOSHHOe TpeObIBaH1e
(Takux, HampyuMep, KaK HaJuuyue CrelyaJbHOro 000pyJ0BaHus, MpefoCTaBieHre COLMaIbHO-
OBITOBBIX W WHBIX YCIYT, TpadUK TOCEINeHUs] POACTBEHHUKOB, MUTAHWE), U OCOOEHHOCTSIMU

B3aMMO/IeICTBUSI K/TMEHTOB U3 IIKOJIbI TpUeMHbIX poguTeneit ¢ CPL ACHMHOBCKOTO palioHa.
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CyMMUpysl TOMy4eHHble pe3y/bTaTbl, MO)KHO OLIeHWThb MapaMeTp «ZoJs IoJyuyarenen

COHAJIbHBIX YC/IYI, YAOBJIETBOPDEHHbLIX YC/JIOBUSMU TIDE€AOCTAB/IEHUA COLIMA/IBHBIX YC/IYI, OT

yuc/a onpoieHHbIx» st CPL] AcuHoBckoro paiioHa Ha 0,83 6asnna.

4.3. lons noyyvaresieii COLjMaIbHbIX YCIYT, VA0BIeTBOPEHHBIX KaueCTBOM MPOBOAUMBIX

MepOTPUSTHNA, UMEFOIL[UX TPYTIIIOBOM XapakTep (0370pOBUTETBHBIX, JOCYTOBBIX), OT 00ILer0

UKrCJia OIIPOILIE€HHBIX

[TpoBemeM aHa/mM3 OLIEHOK KauecTBa IIPOBOAMMBIX MEPOTPHUATHI B  00c/iesyemMoi

opranu3aiuu — Tabnmia 8.

Tabmupa 8. [ossi y/[0B/IeTBOPEHHBIX KauyeéCTBOM O03/i0POBHUTE/IbHBIX

MeponpusaTHii, npoBoAuMbIX B CPI] AcuHOBCKOro paiioHa

H [JOCYrOBbIX

IIpoueHT yA0B/1eTBOPEHHBIX
Bocnuranauku,l Poautenm, Bcero,

% % %
KauecTBOM 03,0pOBUTEI/IBHBIX
MepOINpPUATUN (CTIOPTUBHBIX 3aHATUH, 57 75 71
JieyeOHBIX MpoLeyp U T.A.)
KauecTBOM 10CYTOBBIX MEpOIIPUATHI
(TeaTpasibHBIX, TaHLIEBa/IbHBIX, 86 92 90
MY3bIKa/IbHbIX U T.J.)

[aHHble TabmWIpl HAJIAAHO JEMOHCTPUPYIOT, UTO OOJIBIIMHCTBO pecroHAeHTOoB (71 u

90%) ymoBeTBOpeHbl KaueCTBOM MPOBOAUMBIX Meponpusithii. Tosbko 6% pecrioH/IeHTOB He

YAOB/IETBOPEHbl KaueCTBOM O0370pOoBUTe/NbHbIX Meporpustiii B CPILl AcuHOBCKOro paiioHa.

3aTpyJHWINCh OLIEHUTb O037I0POBUTE/IbHbIe Mepornpusths 23% OMNpoLIeHHbIX, [JOCYTOBbIe

MeponpusaTtus — 10% pecrnioHieHTOoB.

B pe3ynbraTe, MOXXHO OLeHUTb mapameTp «Jlosisi mosyuaTenell COLMA/NbHBIX YCIIYT,

YAOBJ/IETBOPEHHBIX Ka4eCTBOM TIIPOBOAWMMBIX MEPOHPHHTHﬁ, HNMEROIIUX prnHOBOﬁ XdpaKTep

(030pOBUTENTBHBIX, AOCYTOBBIX), OT 00IIIeTro ukc/ia onpoieHHbIx» Ha 0,81 Oasna.

4.4. KomuecTBO 3aperucTpUpPOBaHHBIX B OPraHU3aLii COLMATBHOTO 00C/TyKMBaHUS Kaio0

TIo/TyyaTesiell CoIMabHbIX YCIYT Ha KaueCTBO YC/IyT, PeI0CTaB/IeHHbIX OpraHu3aljiel B

oTtueTHOM niepuoje Ha 100 momyyaresneil coOLanbHbIX yCIyT (B TeueHUe rofa)

’Kanob kmmeHTOB Ha KauecTBO TipefocTtaBieHHbIXx CPL] AcMHOBCKOTO paidioHa yciayr B

TeueHue 2014-2015 rr. He MOCTYTA/I0, YTO TIO3BO/ISIET OL[€HUTh JJaHHBINA MapaMeTp B 1 Oas.
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4.5. [lonst mosryyaresiel COLMaIbHBIX YCIYT, KOTOPble TOTOBbI PEKOMEH/I0BAaTh OpraHU3aLui0
COLIMabHOTO 00CTY>KMBaHUS POJCTBEHHUKAM U 3HAKOMbBIM, HY>K/IAIOIAMCSI B COLIMATbHOM

00C/Ty)KUBaHUH, OT OOII[ero YKc/a OMpoIIeHHbIX

[nst olleHKH JaHHOTO TapameTpa B Xxoje ompoca knueHTam CPL] AcuHOBCKOro parioHa
ObUIO TIpe/JIOXKEHO OTBETUThb Ha BOmpoc: «Ecimu Baim poAcTBeHHUKH WM 3HAKOMble OynyT
HYXX/IaTbCSI B COLIMAJIbHOM OOC/TY)KMBaHWH, TOTOBBI /U BBl peKOMeHJ0BaTb WM JaHHOE

yupexxaeHre?» OTBeTbI peCIIOH/IeHTOB TIpe/|CTaB/IeHbl B Tab/miie 9.

Tab6mna 9. [{onsa monyyaresiei yciyr, roToBbIx pekoMeHjoBath CPI] ACHHOBCKOro paiioHa
POACTBEHHHKAM U 3HAKOMbIM

BocniuraHHUKH, Popurenn, Bcero,
% % %
1. la 72 75 74
2. Ckopee /13, 4YeM HET 0 17 13
3. Ckopee HeT, yeM Jia 0 0 0
4. Her 14 0 3
5. 3aTpyAHsOCh OTBETUTH 14 8 10

B wenoMm, MOXHO KOHCTaTMpOBaTh, 4To abcomoTHOe O0/bIIMHCTBO KiveHToB CPL]
AcuHoBCckoro paiioHa (87%) roToBbl peKOMeHOBaThb yupeXK[eHHe CBOMM pOJICTBEHHUKaM U
3HakoMbIM. OTpHLIaTe/JIbHO Ha JaHHbIA BONPOC OTBeTWIM 14% BOCIMTAHHUKOB (B CyMMe C
POAUTE/ISIMM YMCJIO OTPHULIATeIbHBIX OTBETOB cOcCTaBisieT 3%), 3aTpyAHUINCH OTBeTUTh — 10%
pecnioHzeHTOB. [Tostomy s CPLI ACHHOBCKOTO paiioHa MOXKHO OLIEHWUTb JJaHHbIM MapamMeTp Ha

0,87 b6asmnna.
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BLIBOABI H peKOMeHallu

Takum o6pa3zom, B mieom OI'KY «CouuanbHO-peabMINTalMOHHbIN [[eHTP ACHHOBCKOTO paiiOHa» 0 pe3y/bTaTaM He3aBUCHMOW OL|eHKU

KauecTBa pabOThI TOKa3an pe3ynbrar B 24,42 6a/uioB (M3 BO3MOXKHBIX 26). PacripesjeneHue 0asioB Mo KakKAOMY M3 TOKa3aresiell IMpejCcTaB/ieHO B

Tabmure 10.

Tab6smna 10. ba/sibHbIE OLIeHKH NTapaMeTPOB KavyecTBa YC/Iyr

IlapameTp o1jeHKH M cTouHuk 3HaueHMe MoOKa3are/s B fa/uiax
OLIeHKH «/Ipye» «JIyu» CPILj CPL] CPIL]
Tomckoeo | AcuHoscko2o | Kpusoweun
pationa patioHa CKO20 p-Ha
I. OTKpBITOCTh U AOCTYNHOCTH HH(GopMaLuu 00 opraHu3anuu:
1. ITonHOTa ¥ aKTyaaAbHOCTH HHGOPMALK 06 OpraHr3aluy COLMATLHOTO
00CTy)KUBaHMsI, pa3MelljaeMoii Ha 00IIeA0CTYTHBIX HH(OPMALIMOHHBIX pecypcax (Ha
VMH(OPMaIMOHHBIX CTeH/aX B TIOMeLLeHHH OpraHu3aluy, Ha oUIMaIbHbIX calTax 3 79 27 29 29
OpraHU3alliy COIUAbLHOTO 00CTY)KUBaHHUSI, OPraHOB MCITOJTHUTE/TLHOMN B/IACTH B ’ ’ ’ ’
rH(MOpMalMOHHO-Te/IeKOMMYHHKAL[MOHHOM ceTu "VHTepHeT" (fanee - ceTh
"WnTtepHet"): (MakcumyMm — 3 Hasia)
1.1. "OTKPBITOCTB Y IIPO3PaYHOCTh I'OCYAPCTBEHHBIX U AHanu3 caitoB
MYHULIUIA/NBHBIX yUpeXX/ileHUi" - IoKa3aresb peldThHIa Ha
ouLIManLHOM caiiTe st pa3MellieHrst MHGOpMaLUY O 1 1 0,8 1 1
rOCy[apCTBeHHBIX ¥ MyHULIMTIAIBHBIX YUPEXKIEHHUSIX
(www.bus.gov.ru) B cetu "VHTepHeT"
1.2. cooTBeTCTBUe MH(OPMALIMY O [lesITeJIbHOCTU Amnanus caiiToB
OpraHu3allyy COLaIbHOr0 00C/Ty)KHBaHus, pa3MellleHHOM Ha
o(rIaIEHOM caiiTe OpraHU3aLyH COLMaTbHOTO
obcyxuBaHus B ceTv "VIHTepHET", TIOPAJKY Pa3MelleHHs
rH(popMalK Ha o(H1LMaTbHOM CaliTe MOCTaBILMKa 1 0,9 0.9 0.9 0.9

COLMAaJIbHBIX YCIyT B ceTU "VIHTepHeT", yTBepKiaeMoMy
YII0/IHOMOYEHHBIM (pefiepasibHbBIM OpraHOM UCIIOJHUTE/TbHON
BJIACTH COIVIaCHO YyacTH 3 ctaThi 13deiepasbHOro 3aK0Ha OT
28 mexkabpst 2013 . N 442-®3 "O6 0cHOBAX COLMATBLHOTO
obcyKuBaHus rpax/ad B Poccuiickoii @epeparun’”
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
1.3. Hanmure UHGOPMALIUK O JIeSITeTbHOCTH OpraHnu3aLun HeBxktoueHHOe
CoLManBHOTo 00CTyKMBaHUs (B TOM YKCIIe O TiepeuHe, HabmoneHe
TOpsi/IKe U yCJIOBUSIX NIPe/iOCTaB/IeHuUs COLIUAbHBIX YCIIYT, 1 1 1 1 1
Tapudax Ha colMaabHble YCIyTh) Ha UHGOOPMalIMOHHBIX
CTeHZax B MOMeLLeHUsX OpraHM3aliy, pa3MelleHre ee B
Oporropax, Oykinerax
2. Hanuuue AUCTaHIMOHHBIX CI1I0COO0B B3aMMOZENHCTBIS OpraHr3aliuy U
ToJiyyaresiel ColMaabHbIX yoIyT (monyueHre UH(OpMAaLiK, 3aruch Ha TIpUeM | 1Ip.): 2 2 2 2 2
(MakcumyMm — 2 6ana)
2.1. renedon AHami3 caliToB 1 1 1 1 1
2.2. 5/1eKTPOHHas [104Ta, 3JIEKTPOHHbIE CEPBUCHI Ha AnHanu3 caiiTos 1 1 1 1 1
oduimassHOM caiiTe opranu3auyu B cet "MHTepHet"
3. Pe3y/ibTaTUBHOCTB OOpallieHui TIPU UCIIOIb30BaHUU JUCTAHLIMOHHBIX CITOCOO0B
B3aUMO/IEHCTBUS C TIOJTyYaTe s MU COL{MA/IbHBIX YCIYT 151 TTIOJTyYeHHst HeoOX0MMOM 2 2 2 2 2
vHbopMaImu: (MakcuMyM — 2 Hasiia)
3.1. mosst pe3y/bTaTUBHBIX 3BOHKOB 10 TeedoHy B KonTposnbHbie
OpraHH3aIyI0 COLMATBHOTO 00CTyKUBaHUS [I7Is TIO/TYyYeHHsT 3BOHKH 1 1 1 1 1
HeobOxoMMol MH(OPMAIIH OT YKC/Ia KOHTPOJIbHBIX 3BOHKOB
3.2. Jonis pe3yabTaTUBHBIX 00palljeHrii B OpraHM3aliyio KonTposnbHble
COLMATLHOTO 00C/TY>KUBAHHUSI TI0 37IEKTPOHHOM TOUTe UJTH C obOpatieHus 1o
TIOMOLIIbIO 3/IEKTPOHHBIX CEPBUCOB Ha O(ULMaIbHOM CailTe 3JIEKTPOHHOM TIOUTe 1 1 1 1 1
opraHusalyy B ceTy "MHTepHeT" [/15 IOy YeHus
HeobOxouMoi MH(OPMALIU OT YMC/Ia KOHTPOJIbHBIX
obparteHui
4. Hamnuuve BO3MOXXKHOCTH HarpaB/IeHUs 3aABIeHuUs ()Ka00bl), Tpe/IoKeHH U 3 3 3 3 3
OT3bIBOB 0 KaueCTBe Npe/joCTaB/eH s COLMaNbHbIX YCIYT: (MakcuMyM — 3 6asia)
4.1. TMYHO B OpraHM3aliyIo COLMaTbHOro 06CTyKUBaHUs HesxktoueHHOe 1 1 1 1 1
Hab/ro[eHIe
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
4.2. B 371eKTPOHHOM (hopMe Ha OhHIATLHOM CaiiTe AHanmu3 caiiToB
OpraHHM3aliy COLUAIbHOTO 00C/TY)KUBAHUS B CETH 1 1 1 1 1
"uTepuer”
4.3. o TenedoHy/Ha "TOPAUYIO TUHUIO" YTIOTHOMOYEHHOTO AHanu3 caifTos
WCTIOJTHUTETHHOTO OpraHa roCyAapCTBeHHOM B/IacTH B cepe 1 1 1 1 1
COLIMATILHOTO 00C/TY>KUBAHHSI
5. Hanmune nHbopManyu o mopsifike mojady »kano0bl 1o BOIpocaM KauecTBa 3 3 3 3 3
0Ka3aHUsl COMABHBIX yCIyT: (MakcuMyM — 3 Gasa)
5.1. B 001IeJ0CTYMHBIX MeCTaX Ha UHPOPMALIMOHHBIX HeekstoueHHOe 1 1 1 1 1
CTeH/]aX B OPraHM3aluy COLMAIBHOTO 00C/TY)KUBaHUS HaOJroIeHe
5.2. Ha oduIMaTbHOM CaliTe OpraHU3alvy COLMATbHOTO AHanmu3 caliToB 1 1 1 1 1
obcnyxuBanus B cet "MiHTepHeT"
5.3. Ha o(uIMaTILHOM CaliTe YIIOJTHOMOYEHHOTO AHanu3 caToB
WICTIOJIHUTE/IbHOTO OpraHa rocyZapCTBeHHOMH BiacT B cdepe 1 1 1 1 1
colanpHOro 0bcmyxuBanus B cet "MiHTepHet"
6. [lons mosyyartereii COL{MaabHBIX YCYT, YAOBIeTBOPEHHBIX Ormpoc rpakzaH-
KaueCTBOM, TIOJTHOTOW M ZIOCTYITHOCTHIO MH(GOPMaLyu (TIpH TrosTyyaresiei
JTMYHOM 00palrieHu , 1o TejiedoHy, Ha OhHIMaTBEHOM CalTe COLIMATBHBIX YCIyT
OpraHu3aliHu COL[UAILHOTO 00C/TY)KHMBaHUs) 0 paboTe 0,96 0,95 0,93 0,96 0,9
OpraHu3alliy COLaIbHOr0 00C/Ty)KHBaHKs, B TOM UHC/Ie O
TiepeyHe U TIOpsiZIKe MPe0CTaB/IeH s COLMATBHBIX YCYT, OT
00111ero yrc/Ia ONpoIIeHHbIX (MakCMMyM — 1 6asm).
I1. Kom(opTHOCTH YC/1I0BHH NIPeA0CTaB/IeHUs COIUATbHBIX YCIYT U JOCTYITHOCTh UX MO/TyYeHHs:
1. Jons mosyyaresnield yc/Iyr, CdMTAIOLIUX yCIOBUSI OKa3aHHs Ormpoc rpakzaH-
YCJIYT JOCTYITHBIMH, OT 00II[ero Yncsia OnpoIeHHbIX rosryyaresiei 0,87 1 0,86 0,84 0,9

(Makcumym — 1 6amn).

COLIMABHBIX YCIYT
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
2.Hanuune o060py/i0BaHHBIX ITOMeLeHUH /715t HeskmtoueHHOe
NpeJjoCTaB/IeHHs] COLMA/IbHBIX YCIYT B COOTBETCTBUH C HabmozeHne
TepeuHeM COLMa/IbHbIX YC/YT, IPefj0CTaB/seMbIX B JaHHOMH 1 1 1 1 1
OpraHM3aliy COLMaTBHOTO 00CTy)KUBAHUS (MAaKCUMYM — 1
6asn).
3. YKOMILIEKTOBAaHHOCThL OPraHM3aliy COLMalTbHOIO CrarucTuka
00CTy>)KUBaHUsI CTTELMAACTaMH, OCYIIeCTB/ISIOIIMU 0,96 1 1 1 0,96
TpeJJoCTaB/ieHHe COLMABHBIX yCIyT (MakcumyM — 1 6asn).
4. [Tonist mostyvartesield COLMaIbHbIX YCIYT, OLleHUBAOIINX Orpoc rpakzan-
61aroyCTpoHCTBO U CofiepyKaHKe MOMeIl|eH st OpraHu3ariu noJtyJaresieid
COLIMA/ILHOTO 0OC/TY)KUBaHUsI U TEPPUTOPUH, Ha KOTOPOI OHa COLIMAJIbHBIX YCIyT
pacrionoykeHa, Kak ilcopomee, OT 001I]ero uMcsa OnpoLeHHbIX o 0.67 0,89 075 0,92 0,65
(Makcumym — 1 6asmn).
ITI1. {o6poske/1aTe/IbHOCTD, BEXXK/TMBOCTH H KOMIIETEHTHOCTH PA00OTHHKOB OpPraHU3aLiu:
1. Tonst mosyyaresiei COLMabHBIX yCIyT (MO0 Ux Orpoc rpakaan-
PO/ICTBEHHHKOB), KOTODbIE BBICOKO OLI€HHUBAIOT nostyuaresieid
Z00poyKkenaTeslbHOCTb, BEKIMBOCTb I BHUMATe/IbHOCTh COIMANBHBIX YCIIYT
0,96 0,95 0,8 0,88 1

pabOTHUKOB OpraHU3aIUy COIMATbHOTO 00CTY)KUBAHHUSI, OT
00111ero uMc/Ia OrnpoLIeHHBIX
2. [lonist ostyyaresieil COLMaibHbIX yCIIYT, KOTOPbIe BBICOKO Ornpoc rpaxzas-
OL|eHHMBAIOT KOMITETeHTHOCTh PAaOOTHHUKOB OpraHM3aLiiu nosrydaresiei
COLMA/IBHOTO 0OC/TY)KHUBaHMs1, OT OOILero Ync/ia ONPOIIeHHbIX | COLMAIbHBIX YCIyT 0,96 0,94 0,77 0,84 0,9
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
3. Honst pabOTHUKOB (KpoMe aJIMUHUCTPAaTUBHO- Craructuka
yIIpaB/IeHUeCKOTO MepCoHaa), MPOLIeAIUX TOBbIIeHUEe
KBaTU(UKaI[I/TpodeCCHOHANTbHYO0 TIePeoATrOTOBKY 110
MPOGUITIO COTMATBHOM PabOThI WM WHOM OCYIIeCTBISIEMON B
OpraHW3alyy COLUAILHOTO 00C/TY)KUBAHUS JIeATeTbHOCTH 3a 0,22 0,8 1 0,8 0,71
TIOC/Ie/IHYE TPH TOZia, OT 0011[ero urciaa paboTHUKOB
IV. YaoB/1eTBOpEeHHOCTh KaueCTBOM OKa3aHUs COLMA/IbHBIX YCIYI:
1. onst momyuaresiei COLMaNbHbIX YCIYT, KOTOPbIe Ormpoc rpakzaH-
TIOJIO)KUTETHHO OLIEHWBAIOT M3MeHeHHe KaueCTBa )KU3HU B ToyTyyaresiei
pe3y/bTaTe TMo/yYeHust COLMaIbHBIX YC/IYT B OPraHu3aIii COIMANBHBIX YCIyT 0,83 0,94 0,87 0,77 0,65
COLMANBHOTO 00C/TY’KUBaHUs, OT YKC/Ia ONPOILEHHbIX
(MakcumyMm — 1 Gasn)
2. lons mosyyaTeneii COLUAIbHBIX YCYT, YIOBIeTBOPEHHBIX YCIOBUSIMU
Mpe/[0CTaB/IEHUs COL[UA/IbHBIX YC/YT, OT YKC/Ia OTPOIIEeHHBIX, B TOM UKC/Ie 0,68 0,9 0,77 0,83 0,8
Y/IOB/JIETBOPEHHBIX: (CcpejHeapudMeTHUeCKasi BellMurHa B Oasiiax)
2.1. )XWIbIM MOMeLLleHueM Onpoc rpaxzaas-
To/Tyuaresiei 0,65 0,95 0,77 0,87 0,74
COIUANTBHBIX YCIIYT
2.2. HanMureM 000py0BaHus 1S IPeAOCTaBIeHUs Ormpoc rpakaaH-
COL[HA/TBHBIX YCIYT rojyyaTesiei 0,61 0,84 0,74 0,84 0,64
COIUANTBHBIX YCIIYT
2.3. nUTaHUuEeM Ornpoc rpaxjaH-
rojyyaTesiei 0,65 0,87 0,77 0,84 0,9
COLUATBHBIX YCIIYT
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
2.4. mebesbio, MATKUM WHBEHTapeM Ornpoc rpaxzjaH-
nojyJaTesien 0,83 0,97 0,8 0,9 0,8
COLMaJIbHBIX YC/IYT
2.5. pe/iocTaBIeHHUEM COI[UATBHO-OBITOBBIX, Ornpoc rpaxjaH-
MapyuKMaxepCKuX ¥ TUTHeHUYeCKUX yCIyT royJaTesnei 0,61 0,86 0,77 0,77 0,81
COLIMANbHBIX YCAYT
2.6. XpaHeHUeM JIMUHBIX Bell[eit Ornpoc rpaxjaH-
rosryyaresieu 0,65 0,87 0,7 0,81 0,87
COLIMANbHBIX YCAYT
2.7. caHUTapHBIM COfep)KaHNeM CaHUTapHO-TEXHNYeCKOTO Omnpoc rpaxjaH-
obopymoBaHuUs royJaTesniei 0,74 0,84 0,76 0,93 0,77
COLIMAJIbHBIX YC/IYT
2.8. KOHQUEHLIMATIEHOCTBIO TIPeJOCTaB/IeHUsI COLUATBHBIX Onpoc rpaxjaH-
yCIIyT rojyJaTesien 0,74 0,94 0,8 0,81 0,9
COLIMAJIbHBIX YC/IYT
2.9. rpaukoM noceljeHUi poJCTBeHHUKAaMU B OpraHu3aliiu Onpoc rpaxzas-
COILIHA/TBHOTO 00C/Ty>KUBAHUS nojyJaTesien 0,65 0,89 0,77 0,58 0,74
COLIMAJIBHBIX YCIIYT
2.10. onepaTUBHOCTHIO PelleHUs] BOPOCOB Ornpoc rpaxzaan-
ToJTyyarTesieu 0,7 0,97 0,83 0,91 0,84
COLIMAJIBHBIX YCIIYT
3. lons monyyvaresneld COLMANbHBIX YCIYT, YA0BIeTBOPEHHBIX Ornpoc rpaxzas-
KaueCTBOM IIPOBOAKUMBIX MepPONPUATHH, UMEILUX IPYIIIOBOH nojyyvaresei 0,65 0,85 0,85 0,81 0,86
xapakrep (030pPOBUTE/bHBIX, JOCYTOBBIX), OT 00I1Iero uncsia COLManbHBIX YCAYT
OTIpOLIIeHHbIX (MAaKCUMyM — 1 6asin)
4. KonuuecTBo 3aperuCTpUPOBaHHbIX B OpPraHu3aliuu CrarucTuka
COLMATBHOTO 00C/TyKMUBaHUS »Kanob mosyuareneit
COLManbHBIX YCJIYT Ha KaUeCTBO YCIYT, Mpe0CTaBlIeHHbIX 1 1 1 1 1

opraHu3aiyeit B oTuetHoM niepuoge Ha 100 momyyaresneit
COLIMANBHBIX yCayT (B TeueHue Toza) (MakcumyM — 1 6asn)
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ITapameTp oneHKH NcTrounuk 3HaueHMe NMoOKa3are/is B 0a/uiax
OLIeHKH «/Ipye» «JIyu» CPIL] CPIL] CPIL]
Tomckoeo | AcuHoscko2o | KpugoweuH
patioHa patioHa CKO20 p-Ha
5. [losist mostyuaresieil COLUanbHbIX YCIYT, KOTOPbIE TOTOBbI Ornpoc rpaxzaH-
PeKOMeH/[0BaTh OPTaHM3aL{|I0 COLHATbHOTO 06C/Ty)KUBaHHs TiojTyyaresei
POJCTBEHHUKAM M 3HAKOMbIM, HY>K/AIOI[UMCS B COL[HA/IbHOM COILMATBHBIX YCIIYT 0,92 0,94 0,94 0,87 0,81
00C/Ty)KMBaHUH, OT OOIIero Unc/ia ONpOIIeHHBIX (MAKCUMYM —
1 6asmm)
HToroBoe 3HaueHue (MakcumMym 26 0as1yioB) 23,68 25,06 24,24 24,42 24,04
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B mpouecce ompoca OT K/IWEHTOB — TO/yvaresiedl TOCYJapCTBEHHBIX YCIyr Obun
TOyueHbl  TIPE/JIOKeHUs] M0  yayulleHuWto KauectBa pabotel OIKY  «CPL  gns

HeCOBepPIIEeHHO/IEeTHUX ACHHOBCKOTO pal‘;IOHa>>Z

IIpea/io)keHUs Mo y/IyuylleHHIO, IOCTYMUBIIIHE OT POAUTe/IeH Komuecrso
K/JIUeHTOB

Heob6xoaqumMoCTh B MeJUIIMHCKOM 000PY/ZI0BaHUH, MacCa)KHOM KaOWHeTe /1/ist 2
HY>K/JAIOLIUXCS ieTen

YBesinueHve 3apriathl IEPCOHANY 2
YBemMueHve NpoAo/KUTE/IbHOCTH Kypca 1
YBenMueHue JOCTYIHOCTHU JiJIsl IoCyTa JleTei 1
ITpuobpeTeHne TpeHa)KepOB, UTPOBLIX KOMHAT, IETCKUX TUIOIIAZI0K 1
PemoHT foporu 1o LieHTpa 1

IIpenio)xeHusi MO y/Iy4YllIeHUI0, MOCTYNUBINNE OT BOCIUTAHHUKOB

YnyullieHrie KaueCTBa BblJaBa€MOM OJeXK/1bl 2
B03M0KHOCTh 0O/Ib30BATHCSI COTOBBIM Tesie()OHOM 2
[Tutanue («y LI€CTHALATUIETHUX U IIECTUIETHUX OJJUHAKOBOE»), 2
HeoOX0JUMOCTb B YBe/IMUeHUH TIOPLUH, B YAYUILIEHUHM KaueCTBa MUIIH

YBejiMueHvie BpeMeHU MPOTy/IKU 1
B03MO)XHOCTh CAMOCTOSTE/TBHO T'Y/IATh 32 TEPPUTOPHEN YUpeXaeHus 1
Yiy4iiuTh BocnuTaresien 1

Takvm 00pa3oM, 3KCIIEPTH3a TOKa3a/a BbICOKHUH ypOBeHb PabOThI JAHHOTO YUPEXEHHS,
COOTBETCTBHE OCHOBHBIM TlapaMeTpaM OLIeHKA KadecTBa pabOThl OpraHMU3arvii COIMa/IbHOTO
obcnyxuBaHus. Tem He MeHee, HeOoOXOAWMBI [IOTIO/THUTEbHbIE Mepbl TI0 (HOPMHUPOBAHMIO
TIOJTHOTO COOTBETCTBHUSI BCeM TpeOOBaHHWsIM, HarpyuMep, Hainure UHGOPMAIUK O [iesiTeTbHOCTH
OpraHu3aly COLMANbHOTO 00C/IyKuBaHUs B ceTh «VHTepHeT». CTOUT OTMETUTh TaKXkKe
npobsieMy 3aTpyAHUTE/NILHOTO Tepexo/ia Ha CalT peabWIMTAL[MOHHOTO LIeHTpa W3 TIOMCKOBBIX
cucteM (Google, Yandex u T.71.), Korga uepe3 calrt /lemapTameHTa 3TO CAejlaTb BO3MOKHO.
Kpome Toro, HeoOXOAMMO YCWINTh KOHTPO/Ib HaJl TaKUM KaHAjlOM KOMMYHMKAlIUH, Kak
3/IEKTPOHHAsI TI0UTa, TOCKO/IbKY OTBEThI Ha 3allpoChl, OTIIPaB/IeHHbIe Ha 37IeKTPOHHBINA ajpec

OpraHuv3aliviy, IpUXoAWid Io3JHee, yeM yepe3 CyTKH.
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IIpunoxxeHue 1. AHKeTa /i/isi poAuTeei

30pascmeylime! Coyuono2u TI'Y no 3aka3y /lenapmameHma no 8onpocam cembu u demeli
Tomckoli obnacmu npogodsim onpoc cpedu nostyuamesnetl ycaye coyudabHO-pedbuaUMayuoHHbIX
yeHmpos. Omeembme, noxcaaylicma, Ha HecKoAbKO 80npocos. ONpoc AHOHUMHBIU U 8ce OaHHble
6ydym ucnonb3o8ambcsi 8 06061WeHHOM ude. Bailue MHeHue oueHb 8aXCHO 015 HAC.

1. Kak paBHO BbI mosib3yerech ycjayramM J[JaHHOTO COLIMA/IbHO-PeadW/IUTalMOHHOTO
neHrpa?

1. MeHee 1 mecsia 4. Ot nonyroga fo 1 roga
2. Ot 1 mecsiLia 10 3 MecsLeB 5. Bosee 1 roma
3. Ot 3 MmecsLeB 40 NoIyrozaa 6. 3aTpyHAOCh OTBETUTH

2. Kak Bbl monyuwtu wuH@opManuip o0 padore yupexjeHHs, NepedyHe U MOPsSAKe
Mpe/j0CTaB/IeHNs COLMA/IBHBIX YCayr? (8bibepume BCE nooxodswjue eapuaHmbl omeema)

1. TIpu muuHOM OOpareHuH

2. o Tenedony

3. Ha caiite opranusaijuu

4. OT 3HaKOMBIX

5. VI3 cpencTB MaccoBou MHGOpMaLuu

6. ITo dakry

7. [Ipyroe (HamuiauTe, rokanyrcra )

3. OneHure, NOXaayMcTa, HACKOJLKO Bbl yJaoB/IeTBOpeHbI TeM, KakK MNpejCcTaB/ieHa
uHdopmanua o6 yciayrax yupexaeHusa? (ITocmaebme, noodicanylicma, oyeHKy 8 Kaxcool
cmpoke. 5- Haueblculas oyeHka, 1 — camasi HuU3Kas)

1. KauecTtBo nHbopMaLnu (ee BblieJIeHHOCTb U TIOHATHOCTB) 1 2 3 4 5
2. IlonHoTa npeficTaBlIeHHOW MH(POPMaLUU 2 3 4 S5
3. JloCTyNHOCTh Nony4YeHUs: UH(opMaLyu 1 2 3 4 5

[N

4. Cuutaerte /i1 Bpl, uTo No/TyyeHue yC/ayr B yUpeXX/ieHHHU SIB/ISIeTCA JOCTYIHbIM J/isl BCceX
JKe/TarIMXx?

1. HdocTynHsbl A5l BCEX
Ckopee 1OCTyIHBI
Ckopee He JOCTYITHBI ==> [10YeMYy?
CoBceM He JOCTYIHbI ==> II0UeMY ?
3aTpyJHs0Ch OTBETUTh

kW

5. Kak 061 Bbl onieHn/IM 6/1aroycTpoiicTBO OMeIeHUH JaHHOT0 YUPe)XKAeHHA?
1. Xoporee
2. YI0B/eTBOPUTEIbHOE
3. I1noxoe
4. 3aTpyAHSIOCh OTBETUTH

6. Kak 0b1 Bbl onmeHwIu 0/1aroycTpoMcTBO TepPPUTOPHUH, HAa KOTOPOIl PacoyI0KeHO
yupexpaeHue?

1. Xoportee

2. YnoB/eTBOpUTE/IbHOE

3. [1noxoe

4. 3aTpyHAIOCh OTBETUTh
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7. HackonbKo Bbl yA0B/1€eTBOpPeHbI Nepeurc/IeHHbIMHU YC/I0BUSIMU IIPe0CTaB/IeHHs COI{HATbHBIX

ycayr? [latime omeem no kaxcool cmpoke, 20e 1 — nofHocmblo y0oenemeopeH, 2 — cKkopee
yooe/nemeopeH, 3 — CKopee He Yy008/1emeopeH, 4 - NOIHOCMbIO He Y0081eme8opeH 5 — 3ampyOoHsIIOCh

omeemumb.
ITonHOCTBIO Ckopee Ckopee He ITosiHOCTBIO He 3aTpyAHAKCH
YAOB/IETBOPEH YAOB/IETBOPEH | YI0OBJIETBOPEeH | YA0BJIeTBOPeH OTBEeTUTh

1. )KusbImM rioMelrieHiem 1 2 3 4 5
2. HanuuuewM crieriuaibHOTrO

1 2 3 4 5
obopyioBaHust
3. [lutanvem 1 2 3 4 5]
4. Mebenblo, MATKUM WHBEHTapeM 1 2 3 4 5
5. IIpegocraBieHreM COLIMAIBHO-
OBITOBBIX, TAPUKMAaXePCKUX U 1 2 3 4 5
TUTMeHUYeCKUX YCIyT
6. XpaHeHHeM JIMUHBIX Belllel 1 2 3 4 5
7. Comep>XaHUeM CaHHUTapHO-
TeXHUUeCKOro 060pyJoBaHus, 1 2 3 4 5
COCTOSIHMEM TyaJ/IeTHbIX KOMHAT
8. KoHdueH1MambHOCTEIO
Tpef0CTaB/IeHus COLaIbHbIX 1 2 3 4 5
yCIIyr
9. I'padmkom nocerjeHU 1 ) 3 4 5
POZCTBEHHHUKAMU
10. OnepaTUBHOCTBIO pellleHus 1 ’ 3 4 c

BOIMPOCOB

8. Kak, B mnenoM, M3MeHW/I0Ch KadecTBO Bamieli >XHM3HH B pe3y/bTare IOIy4YeHUs
COLMa/IbHBIX YC/IYT B OpraHu3anuu?
1. I3MeHW/IOCh B JIYULLYIO CTOPOHY

2. Hukak He ITOMeHs/10Ch

3. YXyAmmioch
4. 3aTpyHSAIOCh OTBETUTh

9. OueHure padoTy KO/UIEKTHMBA /JAAaHHOW OPraHW3al[dd M0 C/AEAYIOIIMM TO3UIUAM:
(ITocmasbme, nodcanylicma, oyeHKy 6 Kaxcooli cmpoke. 5- Hauebicwas oyeHka, 1 — camas

HU3Kas1)
1. KBaiuimpoBaHHOCTb, TTpodeCcCHOHaTU3M 1 2 3 4 5
2. 1obpoxxenaTelbHOCTb ¥ BEXK/TMBOCTD 1 2 3 4 5
3. BHUMaTe/nbHOCTh, 3a00T/IMBOe OTHOIIIeHe 1 2 3 4 5

10. Hackoabko Bbi

YAOB/1IETBOPEHbI

KaueCTBOM 03[0POBUTE/bHBIX MepONpPHATHH

(CIOPTUBHBIX 3aHATHH, J1edye0HbIX MPOIEeAYP ¥ T.J.), NMPOBOJUMBIX B YUpeXAeHHHU?

(Ommembme 0oduH omeem)
[TostHOCTBIO Y/10B/IETBOPEH
Ckopee y0B/1€TBOpEH
Ckopee He y/J0B/IeTBOPEH
He ynosnetrBopeH
3aTpygHSAIOCh OTBETUTh

AR
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11. Hackonbko Bbl yaoB/1eTBOpeHbl KaueCTBOM /J0CYTOBBIX MepPONPHUATHI (Tearpa/ibHbIX,
TaHI|eBa/JIbHbIX, My3bIKa/JbHbIX U T.J.), MPOBOAUMBIX B yupexjeHuu? (Ommembme 0OuH
omeem)

1.

2
3.
4.
5

[TonHOCTBIO YZI0B/I€TBOPEH
Ckopee y0B/1€TBOpEH
Ckopee He y[0B/1IeTBOpeH
He ynosnetrBopeH
3aTpygHSAIOCh OTBETUTh

12. Eciu Bamu poOACTBeHHMKH W/IM 3HAaKoMble OyAyT HYXAATbCA B COLMA/IBHOM
00C/Ty)KMBaHWH, TOTOBbI /1 BbI pekoMeH0BaTb UM JaHHOe yupexjeHue? (Ommembme
0O0UH omeem)

1.

W

Ha

Ckopee Ja, yeM HeT
Ckopee HeT, ueM /12
Het

3aTpyHACh OTBETUTh

13. IIoxanyiicra, HanuImMTe, YT0 ¢ Bamell TOYKM 3peHHs Cjie/yeT YJIydlIMTh B padore
yupexpeHus?

14. Yro Bac He ycTpauBaeT B padore yupexgeHus?

15. Bam moJt: 1. My»ckou 2. KeHckuu

16. Bo3pacr:

17. Bamie o6pa3oBaHue:
1. HemoTHOe cpefiHee (HauabHOE) 5. He3aKOHUEHHOE BhICIIIee
2. cpesiHee obiijee (111K0J1a) 6. BbICLLIEE
3. Haua/ibHOe TIpo(eccruoHanbHOe 7. y4yeHas CTelleHb, 3BaHHe

4. cpenHee crielaabHOE

Cnacuoo!
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IIpuoxenue 2. AHKeTa A/l BOCIIUTAHHUKOB

3dpascmaytime! Coyuonoeu TT'Y no 3axasy /Jenapmamenma no eonpocam cembu u demeti
Tomckoll obnacmu npogodsim onpoc noayuamesnetl ycaye COYUA/IbHO-peabuIUmMayuoOHHbIX
yeHmpos. Omeembme, noxcaaylicma, Ha HecKoAbKO 80npoco8. OnNpoc AHOHUMHBIU U 8ce OaHHble
6ydym ucnonb3oeambcs 8 0606ujeHHom sude. Bauie mHeHue oueHb 8axcHO 05 HAC.

1. Kak gaBHo Bbl npe0bIBaeTe B JaHHOM COLIMA/TbHO-Pead/IMTAI{HOHHOM IjeHTpe?

1. Menee 1 mecsua 4. Ot nonyroga fo 1 roga
2. Ot 1 MmecsLa 10 3 MecsLeB 5. bosiee 1 roma
3. Ot 3 mecsLeB [0 NoJyrozaa 6. 3aTpyAHSAIOCH OTBETUTD

2. Kak BbI y3HaeTe HOBOCTH H /JPyryr0 MH(popManui o padore yupexjaeHus? (ebibepume
BCE nooxoosiwjue gapuaHmsbl omeema)

1. Ot BOoCTIUTaTEeU

2. Ha uH(opmarLioHHOM CTeH/le

3. Ha caiire opranusanumu

4. Ot npy3ei

5. /lpyroe (HanuiumTe, rokaayrcra )

3. Hackonbko Bbl yfoB/eTBOpeHBI NpeACTaB/JIeHHONW B ydpex/jeHHH HHpopManueid 00
yeayrax? (Ilocmasbme, nodicanyticma, oyeHKy 8 Kaxcool cmpoke. 5- Haueblcwias oyeHka, 1 —
camasl HuU3Kas)

1. TToHITHOCTH UH(OPMaLIUX 1 2 3 4 5
2. IlonHoTa MHpOPMaLU 1 2 3 4 5
3. ocTtynHOCTh HH(MOPMaIUU 1 2 3 4 5

4. CuuTtaete /1 Bbl, uT0 NO/Ty4yeHHe yC/Iyr B yYpeXX/{eHHHU SIB/ISIeTCA JOCTYIHbIM /IS BCeX
JKeJTaroIMXx?

1. locTymnHel A1 BCeX
Ckopee [JOCTYIIHBI
Ckopee He JOCTYITHBI ==> [104eMy?
CoBceM He JOCTYIHbI ==> 11I0UeMY ?
3aTpyHAKCh OTBeTUTh

kW

5. Kak 061 BbI o11eHU/IM 6/1aroyCcTpoiCTBO MOMEIeHH# JAHHOTO YUPeXAeHHs?
1. Xoporuee
2. ¥YoBneTBOpUTEBHOE
3. Ilnoxoe
4. 3aTpyHSAIOCh OTBETUTh

6. Kak 0b1 Bbl omeHwIu 0/1aroyCTpoMCTBO TePPUTOPHUH, HAa KOTOPO# PacIoyIoKeHO
yupexpaeHue?

1. Xoporuee

2. YI0BNeTBOPUTEIbHOE

3. IInoxoe

4. 3aTpyHSAIOCh OTBETUTh
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7. HackonbKo Bbl yA0B/IeTBOPeHbI IepeuYrC/IeHHbIMHM YCIOBUSIMH MpeJoCTaB/IeHUs
COLHA/IBHBIX ycayr? /lalime omgeem no kadcooll cmpoke, 20e 1 — noMHoCmbio y0081emeopeH, 2
— Yacmuy4Ho y0oenemeopeH, 3 — He y008/1emeopeH, 4 —3ampyoHsI0Cb Omeemump.

ITonHOCTBIO YacTtuuHo 3aTpyAHAKCH
YAOB/IETBOPEH YAOB/IETBOPEH He yposnersopen OTBETHThb
1. JKuibiM nomMereHnemM 1 2 3 4
2. HannumeM crierjuaibHOrO 1 2 3 4
obopygoBaHus
3. Ilutanvem 1 2 3 4
4. Mebenblo, MATKUM WHBEHTapeM 1 2 3 4
5. IIpegocraBieHnueM COLMAIbHO-
OBITOBBIX, TAPUKMAaXepPCKUX U 1 2 3 4
TUTMeHUYeCKUX YCIIyT
6. XpaHeHreM JIMUHBIX Belller 1 2 3 4
7. COCTOSIHMEM U UHCTOTOM 1 ’ 3 4
TyaJ/IeTHbIX Y BaHHbIX KOMHAT
8. KondueH1manbHOCTbIO 1 ’ 3 4
TIpe/loCTaB/IeHUs COLUAIbHbIX YCIYT
9. I'padmikom noceleHUA 1 ) 3 4
POZICTBEHHHKaMHU
10. bricTpoTOM perenus
BO3HHUKAIOIIKX MMpobieM Uim 1 2 3 4
BOIIPOCOB

8. Kak, B ie;ioM, H13MeHM/I10Ch KauyecTBO Bamei )ku3Hu B pe3y/ibrare Mo/iy4yeHusi IOMOIIY B
AQHHOM yYUpeX/JeHUumn?

1. VI3MeHW/I0Ch B JIyULly0 CTOPOHY

2. Hukak He M3MeHUJI0Ch

3. YXyamunoce

4. 3aTpyAHsIOCh OTBETUTh

9. OneHnre padoTy COTPYAHHUKOB AAHHOIO YUPEXAEHHS MO0 CJIeJYHIUM TO3HIUAM:
(Ilocmasbme, nodicasylicma, oyeHKy 8 Kaxcooli cmpoke. 5- Hauebicwas oyeHka, 1 — camas
HU3Kas)

1. KBanMuIMpoBaHHOCTB, MPOQ)ecCHOHaIN3M paOOTHUKOB 1 2 3 4 5
2. [1o6poxkenaTelbHOCTb U BEXKTUBOCTh 1 2 3 4 5
3. BHUMare/bHOCTh, 3a00T/IMBOe OTHOLLIEHHE 1 2 3 4 5

10. Hackonbko Bbl yJaoB/eTBOpeHbI KadyeCTBOM 03/0POBUTE/IbHBIX MepPONpPUATHH
(CIOPTHBHBIX 3aHATHH, JieyeOHBIX NPOLEAYP M T.J.), NPOBOAHMBIX B YUYPEXKAEHHH?
(Ommembme oduH omeem)

[TonHOCTBIO yI0B/IETBOPEH

Ckopee y[10B/1€TBOpEH

Ckopee He y[10B/IeTBOpEH

He yznosnersopex

3aTpyHSACh OTBETUTh

ARSI

29




11.

1.

2
3.
4.
5

Hackonbko Bbl  yaoOB/IeTBOpeHBI  KayeCTBOM
(oOpa3oBarenbHBIX, My3bIKaJIbHBIX U T.[.), IPOBOJUMBIX B yupexxgeHun? (Ommembme 0OUH
omeem)

[TonHOCTBIO YZI0B/IETBOPEH
Ckopee yZ0B/1€TBOpEH
Ckopee He yJ0B/IeTBOpeH
He ynosnetBopeH
3aTpyHsAIOCh OTBETUTh

AOCYroBbIX

MeponpusITHI

12. Eciu Bauiu poACTBeHHUKH WM 3HAKOMbIe OyAyT HY)K/aTbCsl B IIOMOIIY, FOTOBBI /1 Bbl
PeKOMeH/I0BaTh UM laHHOe YupeX/ieHue?

1.

kW

Ha

Ckopee fja, yeM HeT
Ckopee HeT, ueMm /1a
Hert

3aTpyIHSAOCh OTBETUTh

13. IToxanyiicTa, HaNUIIKTe, YTO0 ¢ Bameil TOUKH 3peHHs C/IeAyeT Y/IydlIUTh B padore
yupexpaeHus?

14. Yto Bac He ycTpauBaeT B padoTe yupexgeHusi?

15. Bam mo: 1. My»xckoit

16. Bo3pacr:

2. XKeuckuii

Cnacuoo!
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TIpunoxxenue 3. biaHk HaO/M0AeHUSA

Ha3zBaHue opraHmsanuu:
Jlata u BpeMs 00C/1eJOBaHMS:
Appec:
* - [TOKa3areJib HabJTIoleH s T10 JJaHHBIM, TIPe/ICTaB/IeHHLIM B ceTH IHTepHeT

XapakTepucTuka 3HaueHue B Oco0bIe

IToka3zarenn
roKasare/is oa/u1ax 3aMeYaHusAa

1. ITo/1HOTa M aKTya/ILHOCTHh MH(OPMAI[UH 00 OpraHU3aLMU COLMA/IBHOT0 00C/TY)KUBaHMS,

o CymmMa 3HaueHU
pa3MelaeMoi Ha 0011[e/[0CTYMHBIX MH()OPMAILHOHHBIX pecypcax:

nokasaresent 1.1-1.3

1.1* [Toka3are/sib pelTUHTA "OTKPBITOCTh M MIPO3PAaYHOCTh TOCY/IaPCTBEHHBIX U
MYHULIMIAIBHBIX YUpeXXZeHU" Ha oduLranbHOM caiiTe [ pa3MelleHus , ,
rH(bOpMalLK 0 TOCYIapCTBEHHbIX U MyHULIUIIAIbHBIX YUPEXXIEeHUIX B Oasuiax (ot 0 mo 1)

(www.bus.gov.ru) B cetu "VIHTepHeT";

1.2* CooTBeTCTBUe UH(OPMAL[KH O [IeATe/IbHOCTA OpraHr3aljuM COLabHOTO
obcmy>KvBaHUS, pa3MellleHHOM Ha OHIMa/IbHOM CaiiTe OpraHu3aluu

1. Menee, uem Ha 10% =0
colaabHOro 06CTyKMBaHUS B ceTy "VIHTepHET", MOPSIAKY pa3MellleHus 2.0 10 70 30% ~03
vH(OopMalMK Ha OPULIMaIbHOM CalTe MOCTaBIIUKa COLMA/IBHBIX YCIYT B CeTH 3. 07 30 70 60% _ 0’ 6
"NHTepHeT", yTBep>XIaeMOMY YTIOJTHOMOUEeHHbIM (heJiepasibHbIM OPraHOM 4. OT 60 10 90% _ 0’ 9
WCTIO/THUTE/IbHOM B/IaCTU COTVIaCHO YacTy 3 ctatbu 13 desjepasbHOTO 3aKOHA 5. 0T 90 70 100% _ 1’
ot 28 nekabpst 2013 . N 442-®3 "O6 ocHOBax COI[HAILHOTO 00C/TY>KUBAHUS
rpakjaH B Poccutickoii ®enepaiuu';

1.3 Hanuuue uHdopmaiyu o fesatelbHOCTA OPraHU3aluu COI[UabHOTO 1. da =1
obcy>xvBaHUs (B TOM YKCJ/Ie O TiepeuHe, TIOpsiAKe U YCIOBHUSAX 2. Her =

TIpeloCTaB/IeHUs COLIMAIbHBIX YCJIYT, Taprdax Ha coLjMaabHble YC/IyTy) Ha
VMH(OPMaL[MOHHBIX CTeH/IaX B MOMEIIleHHsAX OpraHy3aliy, pasMellleHue ee B
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Oporropax, OykieTax.

2. HastnuMe AMCTAaHIMOHHBIX CIIOCO00B B3aUMO/I€ICTBHSA OPraHU3aI[UH U Mo/TydaTe/iell COnHaIbHbIX

ycayr (mosnydyeHue uH()OpMaLyu, 3alUch Ha IPUeM H Ap.):

CymMmMa 3HaueHui
nokasaresien 2.1-2.2

2.1* Tenedosn; 1. Ja =

2. Het =
2.2* DneKTpPOHHasi TI0UTa, /1eKTPOHHbIE CePBUCHI Ha OUIMA/ILHOM CaiiTe 1. Ta _
opraHu3anuu B cetu "VHTepHeT". 2 Her -

3. Pe3y/IbTaTUBHOCTH 00paleH:ii MPYU MCI0/Ib30BaHUH JMCTAHIMOHHBIX CII0CO00B B3aNMMOJEHCTBHS C
MOJ/Ty4aTe/IAMH COLUAIBHBIX YCIYT /ISl O/TyUeHHs1 Heo0xoanmMoi nHdopmarum:

Cymma 3HaueHU
rokasareyie 3.1-3.2

3.1 [lons pe3y/ibTaTUBHBIX 3BOHKOB I10 Tejie()OHY B OpraHM3aL{1i0
COLMaIbHOTO 00CTY>KMBaHUS [/ TIoMyueHHst Heobxorumoi nHbopMariy oT

(ot 0 go 1 6anna:

%
yKC/ia KOHTPO/IbHBIX 3BOHKOB; (peecTp 3BOHKOB) 3HaueHHe IoKasare/id,
nenerHoe Ha 100)
3.2 lons pe3y/bTaTUBHBIX 0OpallieHni B OpraHu3aliyio COLMaabHOro
00C/Ty)KUBaHUS TI0 3/IEKTPOHHOM TOUTe WU C TIOMOILIBIO 3/1eKTPOHHBIX S —
o " " o (ot 0 mo 1 Ganna:
CepBHCOB Ha O(MLMa/bHOM CaliTe opraHusalyy B cetd "VIHTepHeT" /15 , %

To/TyueHusi HeoOXoAUMOoH UH(GOPMAaIMK OT YKCJ/Ia KOHTPOIBHBIX 00paIjeH .
(3arpochi)

3HaueHUe MoKa3areJis,
ZIeneHHoe Ha 100)

4. Hanuuue BO3MO)KHOCTH HaIlPpaBJ/IeHNs 3asiB/IeHUsA ()Ka/100b1), IPe//IOKEeHHH U 0T3bIBOB 0 KaueCTBe

npeaocTraB/jaeHus COMA/IbHBIX YC/IyI':

CymMa 3HaueHU
rokasareyei 4.1-4.3

4.1 JTnuHO B OpraHU3alI[{I0 COIMATBLHOTO 00CTY)KMBaHUS;

1. Bo3MOXXHOCTBL UIMeeTCs
2. OtcyTCcTBYeT

4.2* B anekTpoHHOM hopMe Ha 0hHLIMA/ILHOM CaliTe OpraHu3aLvu
colpaabHOro 00cay)kuBaHus B cetd "VIHTepHeT",

1. Bo3MOXXHOCTL MeeTCs
2. OrcyTcTBYyeT
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4.3* I1o TenedoHy/Ha "TopsAUyr0 TUHUIO" YTIOTHOMOYEHHOIO
VICTIO/THUTE/IHOTO OpraHa rocy/lapCTBeHHOM B/IacTU B cdepe CoLHabHOr0
o0cykuBaHUs (AHU 00111€POCCUICKOM ropsiueit TMHUK).

1. Bo3MOXXHOCTE MeeTCs
2. OtcyTCcTBYeT

=1
=0

5. Hannuue I/IH(l)OpMaIII/II/I 0 MopAAKe Mmoga4vu ’KaJ100bI 110 BOIIPOCaM Kd4eCTBd 0Ka3dHHUA COIJHA/IbHBIX

yCJIyr:

CymMa 3HaueHU
roxkasareyeu 5.1-5.3

5.1 B o01ieno0cTymHbIX MecTax Ha MH()OPMAIIMOHHBIX CTeH/jaX B OpraHU3aruu

1. OtcyTcTByeT

=0

COL[MA/ILHOTO 00C/TyKUBaHUSI; 2. IlpencraBneHa yactuuHo | = 0,5

3. IIpeacTasiena B OJTHOM

obbeme =
5.2* Ha oduiiManbHOM caiiTe opraHU3alliy COLMaTbHOTO 00CTy>KUBaHUS B 1. OTcyTcTBYeT 0
cetu "NHTEepHeT"; 2. IlpencraBnena yactuuHo | = 0,5

3. IlpencraBneHa B MOJTHOM

obbeme =
5.3* Ha o¢uipanbHOM caiiTe yrioJHOMOYEHHOTO UCTIO/IHUTETbHOTO OpraHa 1. OrcytcTByeT 0
rOCyZapCTBEHHOU B/IacTU B chepe COLMAIBHOTO 00CTY)KUBaHUS B CETH 2. IlpepcraBnena vactuuno | = 0,5
"NuTepHert". 3. [IpeacraBieHa B 110JTHOM

obbeme =1
6. Hamiune 060py0BaHHBIX TIOMeLIeHUH [J1s TIpe/J0CTaB/IeHNsI COLMaIbHbIX 1 Ects _1
YCIIYT B COOTBETCTBUU C ITepeUHeM COLMasbHbIX YCIYT, IPeJoCTaB/IsieMbIX B > Her -0

JTAHHOM OpraHM3alliy COL[MAILHOTO 00C/TY)KUBAHUS

7. YKOMIIJIEKTOBAHHOCTb OpraHr3dlj COLIMa/IBHOI'O 06CJ'IY)KI/IB&1HI/I$I
Criequa/JIMcCTamMu, OCyeCTB/AAIWMU MpeaoCTaB/I€HUEe COLIMa/IbHBIX YCIIYT.

)

% OT ILLITaTHBIX eJUHUI],
YCTaHOB/IEHHBIX B IITaTHOM
pacnucaHuu

(ot 0 mo 1 Ganna:
3HaueHUe MoKa3areJis,
ZIeneHHoe Ha 100)

8. lonst paboTHUKOB (KpoMe afIMUHHACTPATHBHO-YITPAB/IEHUECKOTO
riepcoHasa), MpoIlIe/IIrX MOoBbIllIeHHe KBaTuhUKaluu/podeCcCUoHaIbHYIO
TIePeroirOTOBKY T0 MPOMUII0 COIMaTbLHOM PaboThl MIU UHOU

, %

(ot 0 mo 1 Ganna:
3HAUeHHe ToKa3aTes,
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OCYIIeCTB/ISIEMOM B OpraHU3aliy COLMAbHOTO 00CTy>KUBAHUS [IeSITeIbHOCTH
3a MOCJIeIHNE TPH Tofia, OT 00IIero yrcia paboTHUKOB.

nIenerHoe Ha 100)

9. KonmmuecTBO 3aperuCTpUPOBaHHbBIX B OpPraHU3aliy COLUAaTbHOTO 1. Bonee 5 >kano6 =0
o0cTy>KuBaHUS Kano0 ToTydaTesiel ColMaabHbIX YCIYT Ha KaueCTBO YCVT, 2. MeHnee 5 »kanob =0,5
TIIpe/j0OCTaB/IeHHbIX OpraHu3alnel B 0T4eTHOM neprozie Ha 100 nosyuaresiei 3. )Kanob e

COLIMa/IbHBIX YCAYT (B TeueHue roja) 3aperucTpupoBaHo =1
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IIpunoxenue 4. Onenka uHjuKaropa 1.2 CoorBercrBue HH()OPMALUHU 0

AeATeTbHOCTH OPTraHU3al[UM COL[HATBLHOr0 00C/Ty)KMBaHUA, Pa3MeIeHHOH Ha
ounMaILHOM caliTe OPraHU3al[UH COLUATBHOT0 00CTy)KMBaHus B ceTd "VIHTepHeT",

NopsA/Ky pasMeleHus HHGpopMauu Ha 0pULA/TIBLHOM CaliTe MOCTAaBIUKA COLMA/IbHbBIX
ycayr B cetd "VIHTepHeT", yTBep)K/jaeMoMYy YIOJTHOMOUYeHHbIM (pejepa/ibHbIM OpPraHoM
HCIMO/THUTE/IbHOU B/IACTH COIVIAaCHO YacTH 3 crarbu 13 depepanbHOro 3akoHa or 28
Aekadps 2013 r. N 442-d3 " 006 ocHOBax COHATLHOTO 00C/Ty)KUBAaHHUA TPAXKAAH B

Poccuiickoit @epepanun”

HOCT&BHLHKH COIMA/IbHBIX YC/IYyTr
o0ecrieuyuBarOT OTKPbLITOCTb M
AOCTYITHOCTH I/IHq)OpMaI_[I/II/I:

CPI]

«dpyr»,
%

CPLY
«JIyap,
%

CPLY
TomMmckoro
paiioHa, %

CPI]
AcCUHOB-
CKOro
paiioHa,
%

CPI]
Kpugoure-
UHCKOI'0
paiioHa, %

1) o mare rocyapCTBeHHOM perucTpaLum,
006 yupemuTesne (yupeauTesisix), 0 MecTe
HaxoXzeHus, punmranax (mpu ux
HaJIMUWH), peXkKuMe, rpadrke padoThbI,
KOHTAKTHBIX TeslepoHax 1 00 agpecax
3/IeKTPOHHOM MOYTHI;

100

100

50

100

100

2) 0 CTPYKType 1 00 opraHax yrpaB/ieHHsI
OpraHU3aIyK COLaTbHOTO
00C/Ty>KUBaHMSI;

100

100

100

100

100

3) o dhopme colanbHOTO 00CTY>KUBaHMS,
BU/]aX COLIMAJILHBIX YC/IYT, TIOpsIKe U 00
YCJIOBUSIX MIX TIpEIOCTaBJIeHNs], 0 Taprax
Ha colldajibHble YCIYTH;

100

100

50

100

100

4) 0 YUC/IeHHOCTH Toyvaresiei
COLMa/bHBIX YCIyT 10 (hopMam
COLIMA/IBHOTO 00C/TY>KUBaHUS ¥ BUZ,AM
COLIMa/IbHBIX YCIYT 3a CcueT OFo/KeTHBIX
aCCUTHOBaHUM OFO/PKETOB CyOBEKTOB
Poccutickoit ®efepaliiy U B COOTBETCTBUU
C IOTOBOpaMH 3a CYeT Cpe/iCTB
(r3rueCcKUx 1L ¥ (UIK) pUaIIeCcKrX
JIALL;

100

100

100

100

100

5) 0 pyKOBOAHUTEJIE, er0 3aMeCTUTeJISIX,
PYKOBO/,. (hvranoB (MpU UX HaTMUUK), O
NIepCoHa/IbHOM COCTaBe PabOTHUKOB (C
yKa3aHHeM C UX COT/IaCHsi YPOBHS
o0pa3oBaHusl, KBanu@UKall. ¥ ornbIiTa pab.)

100

100

100

100

100

6) 0 MarepraTbHO-TEXHUYECKOM
obecrieueHNH TIpeJOCTAB/IEHUS
COLMA/IbHBIX YCIYT (HaMuue
060pyZI0BaHHBIX TIOMEIT[eHUH [I7IsT
TIPeJIOCTaB/IeHUS COITUA/TBHBIX YCITYT, B
TOM uKc/ie OMbMMOTeK, 0OBLEKTOR CIIOPTa,
Ha/Inuve CpefCcTB 00yueHus U

100

100

100

100

100
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BOCITUTAHUS, YCJIOBUSI TUTAHUS U
obecrieyeHre OXpaHbl 3710POBbSI
ToTyJaTesnield COIManbHBIX YCIYT, OCTYII K
MH($OPMaLMOHHBIM CHCTeMaM B cdepe
COLIMATBHOTO 00C/TY’)KUBaHUS U CeTH
"NHTtepHet");

7) 0 KoJiMuecTBe CBOOOAHBIX MECT /IJIsi
TipreMa roJiyuaresieid CoLuaibHbIX YCIyT
1o (hopMam COIMaIbHOTO 0OCTY>KUBaHUS,
(brMHAHCHPYeMbIX 3a CueT OFOPKeTHBIX
aCCUTHOBaHUM OFO/KETOB CyOBEKTOB
Poccutickoit ®enepaliyy, a TakKe
OT/IauKBaeMbIX B COOTBETCTBUU C
JIOTOBOpPaMH 3a CUeT CPe/iCTB PU3nuecKux
JL ¥ (UIK) IOpUANYeCKUX JINL;

8) 06 06Beme MpeI0CTaBISIEMBIX
COLIMAJIBHBIX YCIIYT 3a CUeT OFOIKETHBIX
aCCUTHOBaHUM OFO/PKeTOB CyOBEKTOB
Poccutickoit ®esepaljuv U B COOTBETCTBUU
C IOTOBOPaMH 3a CYeT CPe/iCTB
(u3nueCcKUX UL U (MI1) FOPUIUUECKUX
L

100

100

100

100

100

9) 0 HaMMUUU JTML[EH3U Ha
OCYIIIeCTB/IeHUE [IesITeTbHOCTH,
noJyiexxalliei T1lieH3MpOBaHUIO B
COOTBETCTBUHM C 3aKOHO/ATeTbCTBOM
Poccuiickont ®enepanuy;

100

100

100

100

100

10) o prHaHCOBO-X0351ICTBEHHOU
JesiTeNTbHOCTH;

100

100

100

11) o mpaBuW/iax BHyTPeHHero pacropsiika
[JIs1 TIo/TyvaTesiel COLMabHbIX yCIyT,
TpaBWIax BHYTPEHHEro TPYZ0BOIO
pacnopsiika, KOJUIEKTUBHOM /I0T0BOpe;

100

70

70

30

12) 0 HanMUuMK NMpeANuCcaHui OPraHoB,
OCYLLeCTBJISIOLIMX FOCYJapCTBEHHBIN
KOHTPOJIb B chepe COIMabHOTO
00C/Ty>KUBaHUsI, ¥ OTUETOB 00 UCITOTHEHHUH
yKa3aHHBIX NTpeJITMcaHuii;

100

13) 06 uHOM uHbOpMaIiH, KOTopast
pa3MelaeTcs, onmyO/TMKOBBIBAETCS TI0
pelLIeHHIO MOCTaBIIUKA COLUANIbHBIX YCIYT
U (WM) pa3MelrieHre, Onmyo/IMKOBaHNEe
KOTODO# SIB/ISIFOTCS 00s13aTe/IbHBIMHU B
COOTBETCTBUU C 3aKOHO/aTe/TbCTBOM
Poccutickoit ®enepaliyu.

100

100

100

100

100

NTOrI':

92

82

64

77

72
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IIpunoxenue 5. TaduIbl pacnpeae/ieHUi

1. Kak pgaBHo Bbl mnonb3yerech ycayramMu/mpedbiBaeTe B JaHHOM COLHA/IbHO-

peadINTaLIOHHOM I|eHTpe?

BocnuraHHMKH, Popurenu, Bcero,

% % %
1. MeHee 1 MecsLia 29 5 10
2. Ot 1 MmecsiLa 1o 3 MecsiLeB 13 12 13
3. Ot 3 MecsLeB [0 Noayrosga 0 12 10
4. Ot nonyroga go 1 roga 29 12 16
5. bonee 1 roga 29 59 51
6. 3aTpyHSOCh OTBETUTD 0 0 0

2.1. Kak Bbpl mosyuwtu uHbopManuio 0 padoTe yupexJeHHs, NepeyHe U TMOPsAKe
NpeAoCTaB/IeHus COLMAIBHBIX yCayr? (ebibepume BCE nodxodsujue apuaHmbl omeema)

Poaurenu, %

1. ITpu iMuHOM ObpallieHun 41
2. I'lo TenedoHy 4
3. Ha caiite opranmzaiuu 0
4. OT 3HAaKOMBIX 17
5. I3 cpencTB MaccoBoM MHGpOpMaliu 4
6. [To dakry 8
7. Ipyroe 29

[pyroe: «B 111KO/e / OT KJIACCHOTO PYKOBOAWTeNSI» (2 YeJl.), «110 peKOMeH/jaliu1
aZMUHHCTpaLn» (1 Jes.), «IIpy 3HAKOMCTBe C Kyparopom» (1 4eJ.), «1py NOMy4YeHUH
vHBamUAHOCTH» (1 yes.), «mpurmacuan» (1 yes.), «si paborasa u rosib3oBanack» (1 ges.).

2.2. Kak BblI y3HaeTe HOBOCTH H APYTryI0 HH()OPMaLHIo 0 padoTe yupexaeHus?

BocnivTaHHUKY,
%
1. OT BoCTiUTaTe/1ei 86
2. Ha nHpOpMaLMOHHOM CTeH/[e 14
3. Ha caiiTe opranusaiuu 14
4. Ot npy3en 14
5. [lpyroe 29

Hpyroe: «ot gpy3eii» (1 uen.), «cam y3HaBam» (1 yes.).

3. OueHuTe, MNOXa/MyiHCTa, HACKOJBbKO BbI yAOBIeTBOpeHbI TeM, KaK Ipe/CTaBIeHa
uH(popmanus 06 ycayrax yupexxaenus? (5- Hausbicwias oyeHka, 1 — camas HU3Kas).

KauectBO BocnuTaHHHUKH, Pogurenn, Bcero,
HH(poOpManHu % % %
«1» 0 0 0
«2» 0 0 0
«3» 14 0 3
«4» 29 4 10
«5» 57 96 87
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ITonnora BocnmuTaHHHUKW, Pogurenu, Bcero,
uHopmanun % % %
«1» 14 0 3
«2» 0 0 0
«3» 0 0 0
«4» 43 12 19
«5» 43 88 78
JocTynHOCTD BocnuTaHHHKH, Pogurenn, Bcero,
uH(popManuu % % %
«1» 0 0 0
«2» 0 0 0
«3» 14 0 3
«4» 14 12 13
«5» 57 88 81

4. CuuTaere i1 Bb1, uTo MMoJ/iydyeHHe yOIyr B YUPE@XXJAECHUH AB/IAECTCA JOCTYITHBIM /I BCeX

JKeJTaroImmXx?
BocnuTaHHUKM, Pogurenu, Bcero,

% % %
1. loCTynHbI A1 BCeX 57 63 61
2. Ckopee NOCTYMHbI 0 29 23
3. Ckopee He JOCTYMHbI ==> 0 0 0
rnoyemy?
4. CoBCceM He JOCTYIHbI ==> 0 0 0
rnouemy?
5. 3aTpy/HSIOCh OTBETUTD 43 8 16

5. Kak 061 BbI o11eHH/IM 0/1aroyCcTpOiCTBO MOMEIeHHH JAHHOTO0 YUPeXAeHHA?

BocnuTaHHUKH, Pogurenn, Bcero,
% % %
1. Xopoiuee 86 96 94
2. YI0BNeTBOPUTEBLHOE 14 0 3
3. Ilnoxoe 0 0 0
4. 3aTpyHAICh OTBETUTH 0 4 3

6. Kak 0b1 Bbl omeHmwIm 0/1aroyCTpoiCTBO TeppPHUTOPHHM, Ha KOTOPOIl PacIo/I0KeHO

yupexpaeHue?
BocnivTanHUKY, Popgutenu, Bcero,
% % %
1. Xoporuee 100 88 90
2. Y0BNIeTBOPUTEILHOE 0 8 7
3. [1yoxoe 0 0 0
4. 3aTpygHSIOCh OTBETUTh 0 4 3
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7. Hackonbko Bbi YAOB/IETBOPEHBbI M€PEUYHC/IEHHBIMH YC/IOBUAMMU IPEJOCTAB/IEHUA COIMA/IBHBIX

yciayr?
1. ZKuibIM nomenjeHuemM BocnvTaHHUKWY, Pogurenu, Bcero,
% % %
[TonHOCTBIO y0BIETBOPEH 71 71 71
CKkopee yZ1I0B/IeTBOPEH 29 13 16
Ckopee He y/I0BJIeTBODEH 0 0 0
ITOTHOCTBIO He Y0BIE€TBOPEH 0 4 3
3aTpyJHSAKCh OTBETUTh 0 12 10
2. HanuuueM crienidajbHOro | BocnmMTaHHUKH, Pogutenu, Bcero,
o0opyaoBaHUA % % %
[ToMHOCTBIO YIOB/IETBOPEH 72 66 68
Ckopee y10B/IeTBOPEH 14 17 16
Ckopee He y/I0BJIeTBOPEH 0 0 0
IToTHOCTBIO He Y0BIE€TBOPEH 14 0 3
3aTpyAHSAKCh OTBETUTh 0 17 13
3. ITuranuem BocnuraHHHMKH, Popurenu, Bcero,
% % %
[ToHOCTBIO yI0BIIETBOPEH 86 75 77
CKopee yJI0B/IeTBOPEH 0 8 7
CKopee He y/I0BJIeTBOPEH 14 0 3
[ToHOCTBIO He Y 0BIeTBOPEeH 0 0 0
3aTpyJHSAOCh OTBETUTh 0 17 13
4. Me0enbi0, MATKHM BocnuTaHHUKM, Pogurtenu, Bcero,
WHBEHTapeM % % %
ITo/THOCTBIO Y/I0B/IETBOPEH 86 79 80
CKopee yZI0B/IeTBOPEH 14 8 10
Ckopee He y/I0BJIeTBODEH 0 0 0
[ToHOCTBIO He Y/I0B/eTBOPEH 0 0 0
3aTpyAHSAOCh OTBETUTh 0 13 10
5. IlpegocraBienueM BocnuTaHHUKM, Pogutenu, Bcero,
COLMA/TbHO-0BITOBBIX, % % %
napuKMaxepcKux 1
TUTHeHUYeCKHX YCIyr
[ToTHOCTBIO YIOBNIETBOPEH 86 58 64
Ckopee y[10B/IeTBOPEH 14 13 13
Ckopee He y[10BIeTBOPEH 0 0 0
[T0/THOCTBIO He Y 0B/IE€TBOPEH 0 0 0
3aTpyHAKCh OTBETUTh 0 29 23
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6. XpaHeHneM JTHYHBIX BocnivTaHHUKY, Popgutenu, Bcero,
Beler % % %
[To/THOCTBIO YI0B/IETBOPEH 86 58 65
Ckopee y[10B/IeTBOpEH 14 17 16
CKopee He y/I0BJIeTBOPEH 0 0 0
[ToTHOCTBIO He Y 0B/eTBOPEH 0 0 0
3aTpyHAOCh OTBETUTh 0 25 19
7. CopepxaHuem BocnuTaHHMKH, Popurennu, Bcero,
CAaHMTAPHO-TEXHUYECKOro % % %
000py/i0BaHUsl, COCTOSIHHEM
TyaJIeTHbIX KOMHaT
[ToHOCTBIO yI0BIETBOPEH 100 88 90
CKopee y10B/IeTBOPEH 0 4 3
Ckopee He y/I0BJIeTBOPEH 0 0 0
IToTHOCTBIO He yI0B€TBOPEH 0 0 0
3aTpyAHsS0Ch OTBETUTh 0 8 7
8. KondugeninanbHOCTbIO BocnuTaHHUKM, Pogurenu, Bcero,
npe0CTaB/IeHUs % % %
COI[HAJ/IbHBIX YCJIYT
[ToHOCTBIO yI0BIETBOPEH 71 71 71
CKopee yZI0B/IeTBOPEH 29 4 10
Ckopee He y/I0BJIeTBODEH 0 0 0
[ToHOCTBIO He Y/I0B/eTBOPEH 0 0 0
3aTpyAHSAOCh OTBETUTh 0 25 19
9. I'padmkom mocereHUM BocnuTaHHUKM, Pogurtenu, Bcero,
POACTBEeHHHMKaMM % % %
[ToHOCTBIO yI0BIETBOPEH 29 50 45
CKopee y10B/IeTBOPEH 13 13 13
Ckopee He y/I0BJIeTBOPEH 29 0 7
IToTHOCTBIO He y0B/I€TBOPEH 29 0 6
3aTpyAHSACh OTBETUTh 0 37 29
10. OnnepaTUBHOCTBIO BocnuTaHHMKH, Pogurtenu, Bcero,
pelieHNsi BOIIPOCOB % % %
[ToTHOCTBIO yI0BIETBOPEH 58 75 71
Ckopee y[10B/IeTBOpEH 14 21 20
CKopee He y/I0BJIeTBOPEH 14 0 3
ITo/THOCTBIO He Y/I0B/IeTBOPEH 14 0 3
3aTpyJHSAOCh OTBETUTh 0 4 3

8. Kak, B 1€JIOM, U3MEHHJ/IOCh Ka4eCTBO Baiueii )xu3Hu B pe3yabTrdre 1mojiydeHud noMoLu B

AAQHHOM YUYpeXAeHHHU?

BocnuTaHHUKM, Pogurenu, Bcero,
% % %
1. VI3MeHW/10Ch B JIYULlyI0 CTOPOHY 57 84 77
2. Hukak He U3MeHHJIOCh 14 8 10
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3. YXymmmioch

29

0

7

4. 3aTpygHSIOCh OTBETUTh

0

8

6

9. OueHuTe padoOTy KO/UIEKTHBA JAHHOW OPraHU3alU¥ IO C/AEAYHIIHUM MO03UI[UAM:
(ITocmasbme, nodcasnylicma, oyeHKy 6 Kaxcooli cmpoke. 5- Hauebicwas oyeHka, 1 — camas

HU3Kas1)
KBamudumupoBanHocts | BocnuTaHHUKH, Poputennu, Bcero,
, MpodeccroHaMU3M % % %
«1» 0 13 10
«2» 0 0 0
«3» 14 4 6
«4» 14 8 10
«5» 72 75 74
JToOporke/iaTe/TbHOCTb U | BocmUTaHHUKH Popuresnu, Bcero,
BE)X/IMBOCTHb N % %
%
«1» 0 13 10
«2» 0 0 0
«3» 0 0 0
«4» 14 0 3
«5» 86 87 87
BHHUMAaTe1bHOCTh, BocnuTaHHMKH Poautenu, Bcero,
3a00T/IMBOE OTHOLLIEHHE , % %
%
«1» 0 13 10
«2» 0 0 0
«3» 0 0 3
«4» 14 8 6
«5» 86 79 81
10. Hackonbko Bbl yJoB/IeTBOpeHbI KauyeCTBOM 03/[0POBUTE/IbHBIX MepONpPUATHI

(CTIOPTHBHBIX 3aHATHH, JTede0HBIX MPOLeAYP H T.[.), IPOBOJUMBIX B YUPe)KAeHHH?

BocniuTaHHUKH, Popurenn, Bcero,
% % %
1. TToJIHOCTBIO Y[10BIETBOPEH 57 58 58
2. Ckopee y0B/IeTBOPEH 0 17 13
3. Cxkopee He y/I0B/IeTBOPEH 0 0 0
4. He ynoBneTBOpEH 29 0 6
5. 3aTpyHS0Ch OTBETUTH 14 25 23

11. HackoibKo0 Bbl yi0B/IeTBOPeHbI KaueCTBOM /I0CYTOBBIX MepONPHATHH (TeaTpa/ibHbIX,
TaHLeBa/IbHBIX, MY3bIKQ/IbHBIX H T.Ji.), IPOBOJUMBIX B YUPEX/[€HUH ?

BocnuTaHHHUKH, Poaurenn, Bcero,
% % %
1. [TOTHOCTBIO YAOB/IETBOPEH 57 88 80
2. Ckopee y0B/IeTBOPEeH 29 4 10
3. CKopee He y[IOB/IeTBOPEH 0 0 0
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4. He ynoBneTBopeH 0

5. 3aTpy/HSIOCh OTBETUTh 14 8 10

12. Eum Bamm pojCTBEHHHKHM W/IH 3HaKoMble OyAyT HYXAAQTbCA B COLHA/IBHOM
00C/Ty)KUBaHUH, rOTOBbI 11 Bbl pekoMeH/10BaTh UM /JaHHOe yUupeXK/JeHue?

BocniuTaHHUKH, Popurenm, Bcero,
% % %
1. la 72 75 74
2. Cxopee f1a, ueM HeT 0 17 13
3. CKopee HeT, yeM Jia 0 0 0
4. Her 14 0 3
5. 3aTpY/HSIOCh OTBETUTD 14 8 10

13. IIoxanyiicTa, HanUIIKTe, YTO ¢ Bamiell TOYKM 3peHHs CjieyeT YJIydlIMTh B padore
yupexaeHus?

BocnuTaHHUKH Popurenu

YrtoObl aBaK XOPOIIIKe Belr 2

BepHysnu (pa3peliiasiv) coToBbIe Tesie)OHbI

TIutranue

YBeMUUTh BpeMsi MPOTY/IKU

=== N

[aBaTb caMOCTOSATE/LHO T'Y/IATh 38 TEPPUTOPUEN
yupexxaeHust

—

YAyuluuTh BOCIUTaTe1ei

MeHs1 BCce yCTpauBaeT, HUUeTo yayyulllaTb He HaJo, 1 6
pebeHKY TTOHPaBUJIOCh

Bonbias 10CTynmHOCTE AJ11 MHOTUX CeMeu, [/st 1
Jlocyra fieteu

Bce Hamnpa/ieHust paboTaroT B TI0JTHOM 00beMe U 1
Pa3BUBAIOTCs B HOTY CO BDEMEHEM

I'naBHoe!!! UToOBI 3TO yupexeHue 1
MPOCYI[ECTBOBAIO KaK MOXKHO JI0JIbLIIe

3aTpyLHAKCh OTBETUTh 2

MeuiHCKoe 000pyj0BaHHe, MaCCa)KHbIN 2
KaOWHeT - /1Jis1 HYKAAIOIIUXCS IeTOK (€C/TH 3TO
BO3MO)KHO

YBeIMUUTh 3apIlyiaTy TepCoHaIy 2

—

[1po/i0/KUTENBHOCTD Kypca 3aHSITUH

YayuinTh (prHaHCUpOBaHUe [t TpUobpeTeHust 1
TPEHa’KePOB, MTPOBLIX KOMHaAT, AeTCKUX IIOaI0K

Xorenoch Obl yAyUIIUTE JOPOTY [0 LieHTpa. bbuio 1
ObI TpeKpacHbIM Hanmuuue bacceliHa U XOTenoCh Obl
yariie mocemars [eHTp (pebeHOK B BOCTOpTe OT

LIeHTpa U ero 1nejiaroro)

14. Yto Bac He ycTpauBaeT B paboTe yupexjeHus?

BocrnmtaHHMKY Popurenu

MeHs BCe yCTpauBaeT 2 8
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JluilieHvie cOTOBOrO TesieOHa, MUTaHKe Y 1
I1IeCTHAALIaTU/IeTHUX U I11eCTU/IeTHUX OJIMHAKOBOE,
TIOBBICHTD TIOPITMIO 1 TOTOBUTB CheOOHYIO THIITY
MeHs1 He yCTpauBarOT TIpaBU/ia U Kak 0JleBar0T 1
MarieHbKas 3apruiaTta
15. Bam noan:
BocnuTaHHHUKH, Popurennu, Bcero,

% % %
1. My>kckoi 29 0 7
2. JKeHCKuUM 71 100 94
16. Bo3pacr:

BocnuTaHHHKH,

%
1. 019 no 12 set 29
2.0t 12 go 15 net 57
3. Ot 15 g0 18 net 14

Poaurenu,

%
1. Ot 18 no 30 net 21
2. 0t 30 go 45 net 63
3. Ot 45 g0 60 net 13
4. Crapiue 60 yieT 0

17. Bame o6pa3oBaHue (J/isi pojuTesiei):

Popurenn,

%
1. HermoJiHOe cpefHee (HayaJbHOe) 12
2. cpefHee obitee (11K0s1a) 12
3. Ha4yaJ/ibHOe TNpodeCcCHOHaTbHOE 0
4. cpefiHee crieLiaibHOE 50
5. He3aKOHUEHHOe BhBICIIIee 5
6. BBICILIEE 21
7. yuyeHas CTelleHb, 3BaHUe 0
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