YT1Bepxaaw
[Ipencenarens O6mectBeHHOTO CoBETA
10 HE3aBHUCHUMOM OIIEHKE KauecTBa PabOThI
YUPEKICHUM, OKA3bIBAIOIINX COLMAIBHBIC
ycinyru B PecriyOnvke Anraid,
A.T'. Umeuko

Kpurtepnu u nokasarejin He3aBUCHMOIi ccTeMbl OLIEHKH KadyecTBa padoTy
OpPraHu3anmii, OKa3pIBAOIIUX couuaibHbie yeayru B cpepe COLIUAJTBHOI'O
OBCJIYKUBAHMUSI na 2014 rox

/Jna necmayuaonapnvix opeanuzayuii:
1) OTKPBITOCTB M JOCTYMHOCTH HH(OpMAIK 00 OpraHu3aIiu:

1. ypoBeHb peiiTHHTa Ha caiite WWW.bus.gov.ru (ot 0 mo 1);

2. TONHOTA, AaKTyaJbHOCTh MW TMOHATHOCTh HH(popMamuu 00 OpraHu3anuy,
pasMeraeMor Ha opUIIMAIBLHOM caiiTe (0abl);

3. HajmuyMe U JOCTYIHOCTh CIIOCOOOB OOPATHOM CBS3M C MOTYYaTEISIMH COLUAIBHBIX
yeayr (6an);

4. nons muI*, KOTOpbIE CUUTAIOT MHOOPMHUPOBAHHE O pabOTe OpPraHU3aMH U MOPSAKE
IIPEJIOCTABIIEHUS COLIUATIBHBIX YCIYT IOCTATOUHBIM, OT Uncia OnpoiieHHbIX (%);

2) KoM(}OPTHOCTH YCIOBHI U JOCTYITHOCTH MOJYYEHUS! COIMANBHBIX YCIYT, B TOM YHCIIE
JUTS TPaXKJaH C OTPaHUYECHHBIMU BO3MOXKHOCTSIMU 370POBBSI:

1. cremeHb BBHINOJHEHUS YCIOBUH JOCTYITHOCTH U HHBAIUAOB (B TOM YHCIE JETEH-
WHBAJIUIOB) M JPYTHX JIMI, YYUTHIBAIOIINX OTPAHUYCHUS MX KHU3HEICATCIbHOCTH
IPY NIPEJOCTABICHUH COLMANIBHBIX YCIYT B OpraHu3anusx (0amibn);

2. 70ds MO¥, CUMTAIOIIMX YCJIOBUS OKa3aHUS yYCIHyr JOCTYIMHBIMH OT YHCIa
OIPOILCHHBIX KIIMEHTOB opranu3zauu (%);

3. mons  ymO*,  yIOBIETBOPEHHBIX  YCIOBHSAMH  (IIOMEIICHHE, HMMEIOIIeecs
obopynoBanue, MeOenb, MATKUA WHBEHTaph, XpaHEHUE JIMYHBIX BEIICH W T.II.)
IPEIOCTaBJICHHS COIUATBHBIX YCIYT OT YHCIIa ONMpOomeHHbIX (%0);

4. nmons TepcoHaja, CYUTAIOLIET0 OKa3aHWe YCIyr JOCTYNHBIM, OT 4YHcia
OIIPOILIEHHOTO TiepcoHasa opranu3zamuu (%)

3) BpeMs OKMJIaHHsI B OU€peI MPH MOJyYeHUH COLMAIBbHOM yCIyTH:

1. nmons mu*, ONEHWBAIONIMX BPEMS OKUIAHUS TOYYEHHS COLMAIBHBIX YCIYT Kak
HE3HAYUTENBHOE, OT YKCIIa OnpolieHHbIX (%0);

4) noOpoxkenaTenbHOCTh, BEXKINBOCTh U KOMIIETEHTHOCTh paOOTHUKOB OpraHU3alluu:

1. nong nuu*, KOTOpble BBICOKO OLIEHUBAIOT J0OPOKENATENIbHOCTh, BEXJIUBOCTH U
BHUMATEIHHOCTh COIMAIBHBIX M MHBIX KaTerOpuil paOOTHHKOB OpPraHU3aIUil, OT
qrcIia onpoiieHHbIX (%0);

2. 10l AU, KOTOphIE BBHICOKO OIIEHWBAIOT KOMIIETEHTHOCTh COIMAIBHBIX M WHBIX
KaTeropuii pabOTHUKOB OpraHU3alMii, OT YKciIa OnpoiIeHHbIX (%0);

5) yIOBIETBOPEHHOCTh KAYECTBOM OOCTY>KUBAHUS B OpraHU3aIUH:

1. nonsa nuu®, ynoBIETBOPEHHBIX KadyeCTBOM OOCIY)KMBAaHUS B OpPraHU3aLUHU, OT
qucia onpouieHHbIX (%);

2. poas JuU*, KOTOpble TOTOBBl PEKOMEHIOBaTh OPraHU3alMI0  JIPY3bSM,
POJICTBEHHUKAM, 3HAKOMBIM, OT YHCJIa ONPOIICHHBIX (%0);

3. 07 TOJydaresed COLMANbHBIX YCIYT, OXBAaYEHHBIX COLMAIBHBIMHU YCIyraMH B
COOTBETCTBUHM C WHIWBHIYaJbHBIMH MPOTPAMMaMH peaOWIATaIliH, OT OOIIero
yuciaa — MoJdydaresneil  yclyr, UMEIOIIMX  WHAMBHUIYyalbHbIE  HPOTPAMMBI
peadumuTaryn (%)

4. 4yucno 000CHOBAaHHBIX JKAJIO0 MoTyyaTese CoOlMaIbHBIX YCIYT Ha Ka4eCTBO YCIYT,
MpeI0CTaBIEHHBIX opranu3anuen (kano0 Ha 100 momyuaTeneit ycayr);
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5. nmons nui*, yqOBIETBOPEHHBIX KaUYe€CTBOM MPOBOJUMBIX MEPOMPHUATHIH, HMEIOIINX
TPYIIIOBOM XapakTep (0370pOBUTEIBHBIX, JOCYTOBBIX, TPOYHUIAKTHIECKUX H TIP.)
OT umrcIia onpoieHHbIX (%);
6. 1015 mepcoHaa, KOTopast YAOBJICTBOPEHA YCIOBUSIMHU PAOOTHI 10 OKA3aHHUIO YCITYT
B OpTraHU3aIMK OT YKCJIa OMPOIICHHOTO epcoHaia opranu3aruu (%0).
7. MaTepHaIbHO-TEXHUYECKOE 0O0ecrieueHre opraHu3annm(0asiibl)
6) 1eHoBast JOCTYIMHOCTH MOJTYYCHUS TUIATHBIX YCIIYT;
1. pons num*, CYMTAOIMUX LEHBI NPUEMIIEMBIMH W JIOCTYITHBIMH JUIS TTOJTYYCHHSI
COLIMAJILHOM YCYTH, OT Yuclia onporieHHbIX (%0).
7) pexuM paboThI, YIOOHBIN IS TIOCETUTEIICH, B TOM YHUCIIC B BHIXOHBIC H MPa3IHUYHBIC
JTHH
1. nmons nwm*, cyuTaAlOMUX YIOOHBIM PEXKUM padOThl OpraHu3aIui, OT YHcia
omnporiieHHbIX (%0).

Jna cmayuonaprvlx op2anuzayuii;
1) OTKPBITOCTH M JJOCTYITHOCTh HH(MOpMAIK 00 OpraHU3aIiH:

1. ypoBeHb peiiTuHTa Ha caiite WWW.bus.gov.ru (ot 0 o 1);

2. TIOJNHOTA, AaKTyalbHOCTh W TMOHATHOCTh HH(pOpManuu 00 OpraHu3aiuy,
pasmernaeMoi Ha OQHUIHUAIBHOM caiiTe (0amisl);

3. HaJIMyuWe U JOCTYIHOCTh CIIOCOOOB OOPATHOM CBSI3M C MOJYYaTEISIMH COIUAIBHBIX
yeayr (6an);

4. nons TUI*, KOTOpPBIE CUUTAIOT MH(OOPMUPOBAHKE O PAa0OTE OPraHU3aIMH U MOPSIKES
HPEIOCTaBICHHS COLUATBHBIX YCIIYT TOCTATOYHBIM, OT YMCIIa ONpoIIeHHbIX (%0);

2) KOM(pOPTHOCTh YCIOBHI U JOCTYITHOCTh TOJYYCHHUSI COLUAIBHBIX YCIYT, B TOM YHUCIIE
JUTS TPaKJaH C OTPaHMYEHHBIMU BO3MOXKHOCTSIMU 370POBBSI:

1. crerneHb BBINOJIHEHUS YCIOBHIA JOCTYITHOCTH JUJIsl MHBAIUIOB (B TOM YHCIIC JCTEH-
WHBAJIUIOB) ¥ JPYTHX JIMI, YYUTHIBAIOIINX OTPAaHUYCHUS MX KHU3HEICATCILHOCTH
NIPU NPEOCTABICHUH COUANBHBIX YCIIYT B OpraHu3anusx (0ayuibl);

2. COOTBETCTBHE IUIOMIA/ICH TOMENICHUI OpraHU3alliii YCTAaHOBIICHHBIM CaHUTAPHO-
TMTHEHUYECKUM M CAaHMTapHO-MUAEMHUOJIOTHYECKUM HOpPMaM W HOpPMAaTHBaM B
pacdere Ha ogHOTO 0OCTy)HuBaeMoro (%);

3. jgons  nuU*,  yIOBIIETBOPEHHBIX  YCIOBHAMU  (IIOMEIIEHHE, HMEIoIIeecs
o0opynoBanue, MeOenb, MATKAN WHBEHTapb, XpaHEHWE JIMYHBIX BeIIeH W T.II.)
HPEIOCTABICHHS COLIMANIBHBIX YCIIYT OT 4Ynciia onpouieHHbIX (%);

4. nmons TEpCOHaNa, CUYUTAMOMIETO OKa3aHWe YCIyr JOCTYMHBIM, OT 4YHCIa
OIPOIIIEHHOTO MepcoHasia opranusamuu (%)

5. nmouns mUIT*, CYMTAIONIETO OKAa3aHUE YCIYT JOCTYITHBIM, OT YHCIa ONMpoIneHHbIX (%0);

3) Bpems OKMJIaHHsI B OU€peIH MPH MOJyYeHUH COLUANIBbHOM YCIyTH:

1. cpemHee BpeMmsi OXHIAHHS TOJNYYCHHS YCIYI B OpraHU3aIl[MM COLHAIBHOTO
oOcyXuBaHus (IH.);

2. 1oist A, ONEHWBAIOIIUX BPEMS OKUIAHUS TONYYEHHS COLMANBHBIX YCIYT Kak
HE3HAYUTENBHOE, OT YKCIIa OnpolieHHbIX (%0);

4) noOpoxkenaTenbHOCTh, BEXKIUBOCTh U KOMIIETEHTHOCTh pA0OTHUKOB OpraHU3aI1H:

1. nons nuu*, KOTOpble BBICOKO OLEHHBAIOT JOOPOKENATENBHOCTh, BEXINBOCTh U
BHUMATEIHHOCTh COIMAJBHBIX M HHBIX KaTerOpuil paOOTHHKOB OpPTraHW3aINi, OT
yrcia onpoiieHHbIX (%);

2. 10Jasi AU, KOTOphIEe BBHICOKO OIICHWBAIOT KOMIIETEHTHOCTh COIMAJBHBIX M WHBIX
KaTeropuii pabOTHUKOB OpraHU3aluii, OT yucia onpoureHHbIX (%0);

5) yIOBIETBOPEHHOCTh KaueCTBOM OOCITY)KHBAHUS B OpraHH3AIINH:

1. nonsa nuu®*, ynoOBIETBOPEHHBIX KaueCTBOM OOCIY)KMBAaHUS B OpPraHU3aLUU, OT

qucia onpoieHHbIX (%);


http://www.bus.gov.ru/

JOJNIsL  MOJydYareNnedl  CONHMANbHBIX  YCIYT,  YIOBIETBOPEHHBIX  YCIOBHUSIMH
MPOXUBAHUS B OJHO-, JABYX-, TPEX- MU YETHIPEXMECTHBIX >KUJIbIX KOMHAaTaX
OpraHu3aliiii  CTAlMOHAPHOTO  COIMAJIBHOTO  OOCHYXXHBaHHA, OT  4YHCIA
omnpoieHHbIX (%);

J0J  JUI*, KOTOpbIE TOTOBBI PEKOMEHIOBAaTh OPraHU3aLUI0  JIPY3bsM,
POJICTBEHHUKAM, 3HAKOMBIM, OT YHCJIa ONPOIIeHHBIX (%0);

JIOJIs1 TIOJTydaTesiell COUMANbHBIX YCIYT, OXBAaYCHHBIX COLIMAJIBHBIMHU YCIyraMu B
COOTBETCTBUU C HUHAMBHUAYAIbHBIMH INPOTrpaMMaMH peaOMIMTALUU, OT OOILEero
Yyuciaa  TOJdydareseid  yclIyr, UMEIOIIMX  WHAWBHUIAYAIbHbIE  HPOTPAMMBI
peabumutanyu (%)

YKCII0 0OOCHOBAHHBIX Kajl00 MOJIydaTeaed COnuanbHbIX YCIYTr Ha KA4eCTBO YCIIYT,
MpeI0CTaBIeHHBIX opranu3aiueid (kanoo Ha 100 monyyaTeneit ycuyr);

JIOJIS TUIT*, YIOBJIETBOPEHHBIX KAYECTBOM IMUTAHMS OT YKCia onpoiieHHbIX (%0);
JOJIsL UL, YAOBIETBOPEHHBIX KaYECTBOM MPOBOAUMBIX MEPOIPHUSATUH, UMEIOIINX
IPYyNIIOBON XapakTep (0310pOBHUTEIBHBIX, TOCYTOBBIX, MPOMUIAKTUIECKUX U TIP.)
OT umrcia onpomeHHbIX (%);

JI0J1s1 TIepCOHaa, KOTOpasi yJOBJIETBOPEHA YCIOBUSMH pabOThI IO OKa3aHUIO YCIIYT
B OpraHM3aIiy OT YKCIIa OMPOIIEHHOr0 nepcoHana opranusaimu (%).
MaTepHaIbHO-TEXHIUUECKOE 00eCTIeYeHne OpraHu3aiu(0asibl)



Ha3Banue opranuzanun

IIpoeKThI ONPOCHBIX JIUCTOB
HpOCKT OIIPOCHOTI0 JIUCTA noceruresjen HECTANUOHAPHOTO OpraHu3anuu COInajJdbHOIo OﬁcJIyDKI/IBaHI/IH

Mzl BeICOKO IIeHMM Barie muenue!
IIpu oTBeTe Ha BONIPOCH HE HY)KHO yKa3bIBaTh CBOE MM, BAIllM JIMYHBIC TaHHBIC HAT/IE HE TPo3BydaT. i Toro, 9T00kI cAenaTh 00CTy)KUBaHIE B OPTaHU3AINH JTydIlle, MBI
npocuM Bac OTBETHTH Ha BONPOCKHI aHKETHI, CBA3aHHBIC ¢ paboToii opranu3anuu. [Ipocum Bac oTBeTHTh Ha BOIIPOCHI aHKETHI.

Jlata

Ne Bomnpoc 01 02 03 04 05 06 07
n/n

1. Kax Br1 onieHrBaeTe cBoto OyeHb XOpoIIo Xoporo HudopmupoBan Cnabo Ouensb cabo He 3aTpyAHSIOCH
nH()OPMHUPOBAHHOCTH O PaboOTe nuHpopmupoBaH(a) nHdopmMupoBaH nHdopmMupoBaH uHOopMHpOBaH | UHGOPMHPOBAH | OTBETUTH
OpTraHU3aIUK U TOPSIKE IPEIOCTaBICHUS
COLIMAIBHBIX YCIIyT?

2. Cuuraete 11 Brl ycioBust okazanus ycayr | OdeHb KomdopTtasie Ckopee Ckopee He He Ouenb He 3aTpynHAIOCH
B OpraHU3aINHA KOM(POPTHEIMU KOM(OpPTHBIC KOMQOPTHEIE, KOMQOPTHEIE, KOM(pOPTHEIC KOM(pOpPTHEIC OTBETHUTH
(moMerieHre, nMeroLIeecst 000pyI0BaHUE, YeM He 4eM KOM(pOpTHBIE
Me0enb, MATKUH HHBEHTaph, XpaHEHUE KOM(OpPTHBIE
JIMYHBIX BelIeH u T.1.)?

3. Cuuraete nu Bol ycnoBust okazanus yenyr | JloctynHsl 1 Bcex | JlocTymHb Ckopee Ckopee HE He noctynssl CoBceM He 3aTpyAHSIOCH
JIOCTYTIHBIMU JUJIST JIFOAEH? JIOCTYITHBI, YeM JIOCTYITHBI, 9eM JIOCTYITHBI OTBETHUTH

HE JIOCTYITHBI JIOCTYITHBI

4, Kax Brl onienuBaere nepuos oxunanus B | Odepenb npu Ouepenu B ocHOBHOM B ocHoBHOM BrinyxaeH Ilepuon 3aTpynHAIOCh
ouepeH MPpH NOTYICHHH COIHATbHBIX MOJYYCHHAHN YCITyT MPaKTHIECKU TIepUo.T TIepUO.T ITOCTOSTHHO OKUJIaHUS B OTBETHUTH
ycmyr? OTCYTCTBYET HET OKU/IaHUS B OKU/IaHUS B HAXOJUTCS B ouepenu

ouepenu ouepenu ouepenu JUTUTENbHBIN
OIIEHUBAIO KaK OIIEHUBAIO KaK
HE3HAYUTEJIbHBI | 3HAaYUTENbHBIN

5. Cuuraete mu Bel mepconan, Bricokuit Komnerenren, Cxkopee Ckopee HE He AOcomoTHO He | 3aTpyIHAIOCH
OKa3bIBAIOTNH yCIYTH B OPraHU3aINH, npodecCHOHaNu3M | JOCTaTOYHBIN KOMIIETEHTEH, KOMIIETEHTEH, KOMIIETEHTEH KOMIIETEHTEH OTBETHUTH
KOMIECTEHTHBIM? U KOMIICTCHTHOCTh | YPOBCHB 4eM He 9eM KOMIICTEHTCH

nepcoHana npodeccroHann | KOMIIETEHTEH
3Ma

6. CuuTaeTe U Bbl, 4YTO COTPYIHUKU Ha, Bcerna u B Ha Ckopee n1a Ckopee HeT Her AOCONIOTHO HET | 3aTPYAHSIOCH
OpraHu3aluy BEXJIUBbI U 0001 cuTyanuu OTBETUTD
JI0OpOKeTaTeITBHEI?

7. Y nosneTBopeHsl U Brl kauecTBOM Ha, xauecTBO Ha Ckopee na Ckopee HeT Her AOCONIOTHO HET | 3aTpPYAHSIOCH
OKa3bIBAEMBIX YCIIyT B OpraHU3aINu? OKa3aHus ycIyr OTBETUTD

OYCHBb BBICOKOC




8. [MopexkomennoBau nu Obl Bel ipu Ja, s Bcerna Ja Ckopee na Ckopee HeT Her AOcomoTHO HEeT | 3aTpynHSIOCh
HEOOXOMMOCTH YCIIyI'H OpTaHU3aIiH PEKOMEHAYIO OTBETHUTh
CBOUM POZCTBEHHHKAM HJIK 3HAKOMBIM? ycIayru

OpTaHM3aIMN

9. Cuntaere 1 BB IIEHBI Ha IDIaTHBIC yeayTn | JocTymHs! ams Bcex | JloCTymmHEI Ckopee Ckopee HE He moctymnsr CoBceMm He 3aTpyaHsOCh

JIOCITYTTHBIMH U IIPUEMIIEMBIMHU JOCTYIIHBI, YeM JOCTYIIHBI, YeM JOCTYIIHBI OTBETHUTh
HE JIOCTYIIHBI JOCTYIIHBI

10. JIOBOJILHBI JTM BBl KAYECTBOM MPOBOAUMBIX | OYeHb TOBOJIECH JloBoneH Ckopee noBosieH, | Ckopee He He noBonen AOCONIOTHO HE | 3aTPYAHSIOCH
MEpONpUATHH (0310POBUTENBHBIX, YeM HeT JIOBOJICH, YeM JIOBOJICH OTBETHUTh
JIOCYTOBBIX, TPOQUIAKTHIECKUX H TIP.) B JIOBOJICH
OpTraHU3aIIH?

11. Cunraere mu Bl peskum paboTs! ynoOusrit | [a, ouens ynoOusmii | [la Ckopee na Ckopee HeT Her AOCOMOTHO HET | 3aTpPYAHSIOCH
JUTS TIOCETHTEJICH, B TOM YHCIIC B OTBETHUTh
BBIXO/IHBIC W TIPa3AHUYHbIC JTHU?

12 C Barmieii TO9KH 3peHus Kak MOYKHO 1.

YIUIIUTh 00CTYy>)KABaHNE B OPTAaHU3ALIN?
JHaiite, moxxanyiicta, 2 coBeTa. 2.

13. Uro Bac He ycTtpanBaet B paboTe
OpraHu3aIumn?

14. BEI x0Tenu 661 YTO-TO 1O0OABUTH?

IIpumeyanus:
1. TIpu pacumdpoBke mokaszaresnei UCIIOAB3YETCSl KOJIMYECTBO JIMI paBHOE cymMe pasaenoB = 01+02+03
2.I1pu aHKETHOM OMPOCE MCIIOJIL30BATH LIEJIEBYIO BHIOOPKY, T.€. ONPAIINBATh «THIMYHBIX KIMEHTOBY». BrIOOpKa NODKHA OBITH pENpPe3eHTaATHBHOM.
Pacuer penpe3eHTaTHBHOCTH MOYKHO TPOU3BECTH C MOMOIIBIO OH-TIAiH KalbKysiTopa Ha caiire http://www.businessintegra.ru/kalkuljator-rascheta-vyborki.html
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IIpoeKkT ONPOCHOIO JINCTA KJIAMEHTOB CTAIIMOHAPHOI0 OPraHU3AIUH COLUAIBLHOI0 00CTy;KMBAHUSA

HazBanue OpraHmn3anuun

ME1 BeICOKO 1ieHuM Bamie maenue!

Jlata

HpI/I OTBCTC Ha BOIIPOCHI HC HYKHO YKa3bIBaTb CBOC MMs, BalllU JIMYHBIC JaHHBIC HUTAC HC MTPO3BYyYar. I[J'IH TOTO, YTOOKI CcAciiaTb O6CJ'Iy)KI/IBaHI/Ie B OpraHu3alvy JIy4lIC, Mbl IPOCUM

Bac oTBeTuTh Ha BOIIPOCHI aHKETHI, CBA3AHHBIC C

paboTOl opranu3anyy. BeiOepuTe 0IMH W3 BapHAHTOB OTBETAa HA KAXKJIBIH BOIIPOC

JIoOpoKeTaTeITbHbI?

Ne Bonpoc 01 02 03 04 05 06 07
n/n
1 Kak BrI oniernBaeTe cBoro OdeHp X0poII0 Xopormo Wndpopmuposan | Cmabo Ouens cnabo He 3aTpyaHsIOCh
HHPOPMHPOBAHHOCTH O paboTe uHPOpPMHUPOBaH(a) HHPOPMHUPOBAH HHPOPMHUPOBAH WHPOPMHUPOBAH | WHPOPMHPOBAH | OTBETHUTH
OpTaHM3aINH U MOPSIJIKE TPEIOCTABICHHS
COLMATBHBIX yCIyT?

2. Cumnraere 11 Brl ycnoBust okazanus yciayr | OueHb KomdopTtHbie Ckopee Ckopee He He OueHb He 3aTpyaHsIOCH
B OpraHu3aly KOM(GOPTHBIMH koMdopTHBIE KOM(OpTHBIE, koMdopTHBIE, KoMdopTHBIE KoMdopTHBIE OTBETHUTH
(moMerieHre, nMeroLIeecst 000pyI0BaHUE, YeM He 4eM KOM(pOpTHBIE
MeOelb, MATKHAN HHBEHTaph, XpaHECHHE KoMopTHEIE
JIMIHBIX BEIIeH M T.11.)?

3. Cuuraete nu Brl ycnoBus okazanus yeayr | JlocTynHsl 11 Becex | JocTynHsl Ckopee Ckopee He He noctynust CoBceM He 3aTpynHAIOCH
JIOCTYIHBIMH JUISL JIFOAEH? JOCTYIIHBI, YeM JIOCTYIIHBI, 4eM JOCTYIIHBI OTBETHUTh

HE JIOCTYIIHBI JIOCTYITHBI

4. Kak BsI onennBaere nepuos oxuganug B | Ouepens npu Ouepenu B ocHoBHOM B ocHoBHOM BrinyxeH Ilepuon 3aTpyaHSIOCH
ouepeH MPU NOIYISHUH COIMATbHBIX MOJyYeHHUH YCIIyT MPaKTHYECKU epros epHos HOCTOSIHHO O)KHJAHUS B OTBETUTh
yemyr? OTCYTCTBYET HET OKHJaHUS B OKHJIaHUS B HaXOJHTCS B ouepenu

ouepenu ouepenu odepenu JUTUTEIbHBIN
OLICHMBAIO KaK OLICHMBAIO KaK
HE3HAYMUTENbHBIH | 3HAYNTEIbHBINH

5. CKOJIbKO AHEH BBl OXKHJAlM B OYepeIu Ha
MOJTyYeHHE COIMAIILHOM yCIyTH B
CTAalMOHAPHOM OpPTaHHU3ALIH?

6. Cuuraete mu Bel mepconan, Bricokuit Komnerenren, Cxkopee Ckopee HE He AOcomoTHO He | 3aTpyIHAIOCH
OKa3bIBAIOLIMH YCIYI'H B OpraHu3alyy, npodeccHoHaM3M | JOCTATOYHBIN KOMITETEHTEH, KOMITETEHTEH, KOMITETEHTEH KOMITIETEHTEH OTBETHUTh
KOMITETEHTHBIM ? Y KOMIIETEHTHOCTh | YPOBEHb 4eM He 4eM KOMIIETEHTEH

nepcoHana npodeccroHann | KOMIETEHTEH
3Ma

7. Cunraere 1M BbL, 4YTO COTPYJHUKH JHa, Bcerna u B Ja Ckopee na Ckopee HeT Her AGcomoTHO HeT | 3aTpynHsIOCh
OpraHHU3aIMH BEKIUBBI U 000 cuTyauuu OTBETUTh




8. Y nosierBopeHs! 14 Brl kauecTBOM Ja, xkauecTBO Ha Ckopee na Ckopee HeT Her AOcomoTHO HEeT | 3aTpynHSIOCh
OKa3bIBAEMBIX YCIIYT B OpraHH3aluH? OKa3aHMs yCIyT OTBETUTh
OueHb BBICOKOE
9. [MopexkomennoBau nu Obl Bel ipu Ja, s Bcerna Ja Ckopee na Ckopee HeT Her AOcomoTHO HEeT | 3aTpynHSIOCh
HEOOXOMMOCTH YCIIyT'H OpTaHU3aliH PEKOMEHAYIO OTBETUTh
CBOMM POACTBEHHHMKAM WJI 3HAKOMBIM? ycayru
OpraHu3alyu
10. J10BONBHBI 1M BBl KAYECTBOM MPOBOIUMBIX | OueHb JOBOJIEH JloBonex Cxopee noBoneH, | Ckopee He He nosonen AbGcomoTHO HE | 3aTpynHSIOCH
MepOonpUATHH (0310POBUTENBHBIX, YeM HeT JIOBOJICH, YeM JIOBOJICH OTBETHUTh
JIOCYTOBBIX, TPOQUIAKTHIECKUX H TIP.) B JIOBOJICH
OpTraHU3aIIH?
11. VY noBneTBopeHsl 11 Brl kauecTBOM [Ha, kauecTBO Ha Ckopee na Ckopee HeT Her AOCOMOTHO HET | 3aTpYyAHSAIOCH
MUTaHUA? MUTaHHS OYECHb OTBETHUTh
BBICOKOC
12 VY nosneTBopeHsl 14 Brl ycioBusiMu Ha, ycnoBus Ha Ckopee na Ckopee HeT Her AOCOMOTHO HET | 3aTpPYAHSAIOCH
MIPOKUBAHUS? MPOKUBAHUS OUYCHb OTBETHUTh
XOpoIIHe
13. C Barmieii TOYKH 3peHHs KaK MOXKHO 1.
YIIy4YIIUTh 00CTYy>)KUBaHNE B OPTAHU3AIIN?
Haiite, moxxanyiicra, 2 coBeTa. 2.
14. Uro Bac He yctpauBaet B paboTte
OpTraHU3aIIH?
15. BEI x0Tenu 661 YTO-TO 10OABUTH?

IMpumeyanus:

1. [Ipu pacmmdpoBKe mokazarenaeid UCIONB3YeTCs KOJIMIECTBO JIUI paBHOE cyMMe pasaenos = 01+02+03

2Hp1/1 AHKETHOM OITpOCE MCII0JIb30BATh LEIEBYIO BBI60pKy, T.C. OIIPAIINBATD «TUITHYIHBIX KIMEHTOB. BBI60pKa JOJDKHa OBITH pere3eHTaTHBHOﬁ.

Pacuer penpe3eHTATUBHOCTH MOKHO [IPOM3BECTH C TIOMOLILIO OH-JIalH KalbKyJsTopa Ha caiite http://www.businessintegra.ru/kalkuljator-rascheta-vyborki.html
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HpOBKT OIIPOCHOI'0 JINCTA MEPCOHAIA OPIraHU3AINH, OKA3BIBAKIICIO COMHAJTBHBIC YCIIYTH
HasBanue opranuzanuu
Jara
Kareropus

Mzl BeICOKO IIeHMM Baiie muenue!
[Ipu oTBeTe Ha BOIPOCH! HE HY>KHO YKa3bIBaTh CBOE MM, BAIllM JIMYHBIC JaHHBIC HUTJE HE Mpo3BydaT. [yt Toro, 9To0BI caenats o0CIy)kKuBaHHE B OpTaHU3aINH JTydIlle, MBI IPOCHM
Bac oTBeTHTH Ha BOIIPOCHI aHKETHI, CBSI3aHHBIE ¢ pabOTOH opraHu3anyy. BeioepuTe oIMH W3 BapHaHTOB OTBETa HA KaKIBIH BOIIPOC

Ne Bonpoc 01 02 03 04 05 06 07
n/n
1 Y noBneTBopeHsl U Bol ycioBusimu pabotel | Jla, kauecTBO Ha Ckopee na Ckopee HeT Her AOGCOMOTHO HET | 3aTpyIHAIOCH
0 OKa3aHHIO YCIIYT B OpraHU3alum? OKa3aHMs yCIyT OTBETUTh
OYEHb BBICOKOE
2 Cuuraete 14 Brl yciioBust okazaHust yciayr HoctynHsl ans JoctynHsl Ckopee Ckopee He He CoBceM He 3aTpynHAIOCH
JIOCTYIHBIMH JUISL JIIOAEH? BCEX JOCTYIIHBI, YeM JOCTYIIHBI, YeM JOCTYIHBI | JTOCTYIHBI OTBETHUTh
HE JIOCTYIIHBI JOCTYIIHBI
3 ITopexomennoBanu 661 Bel mpu Ha, 51 Bcerna Ha Ckopee n1a Ckopee HET Her AGCOMIOTHO HeT | 3aTpyAHSAIOCH
HEOOXOIUMOCTH YCIIyTH OpraHu3aluy PEKOMEHIYIO OTBETUTh
CBOMM POACTBEHHHMKAM HJI 3HAKOMBIM? yCIyTH
OpraHu3aIx
4 C Barmeli Touku 3peHHs], KaK MOKHO 1.
YIAYYLIUTh 0OCITy’)KUBaHUE B OPraHU3aI[N?
[aifre, moxxanyiicra 2 cosera.
2.
5 Uro Bac He ycrpauBaet B pabote Barmrero
OpTraHu3aIIH?
6 BEI x0Tenu 661 YTO-TO 10OABUTE?

1. Tlpm pacumdpoBke moka3aTeneil HCIOIB3yeTCs KOIMYESCTBO JIUI] paBHOE cymMMme paszaenoB = 01+02+03
2. Ilpu aHKETHOM OIPOCE UCIIOJIB30BATH LIEIEBYIO BEIOOPKY, T.€. OIPALINBATh IEPCOHAI, Pa0OTAIONIMI B 3TOM oprann3auuy. Beibopka qomKHA OBITh PENpPe3eHTaTHBHOM.
Pacuer penpe3eHTaTHBHOCTH MOYKHO TIPOM3BECTH C TIOMOIIBIO OH-TIalH KaJbKyJIsaTopa Ha caiite http://www.businessintegra.ru/kalkuljator-rascheta-vyborki.html
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Pacuer oneHKH KayecTBa paﬁoTbl OpFaHl/ISaHI/Iﬁ COLIMAJIBHOT O 06(:.]1y)KI/IBaHl/Iﬂ (MakcumansHOe KonuuecTBo 6amos-100)
(Hecmauuonapuble 0pzanu3auuu)

Ne Kputepuit lNokasatenu KpaTHocTb MeTogwka pacyeTa nokasatenen Peitunr
nayyeHus/onpoca
1. | OrkpbITOCTh H 1.ypoBeHp peiiTinra Ha caitre Www.bus.gov.ru | 1 pa3s B rog OdurmanpHeiii caiit WWw.bus.gov.ru 0-0,09 - 0 6ayutoB
JIOCTYTIHOCTh (ot 0 mo 1) (3nauenue ot 0 1o 1) 0,1-0,69 — 1 6ann
nHdopmanuu 06 0,7 -1 -2 Gayuta
OpraHM3alyu 2.10JIHOTA, aKTyalbHOCTh U  IOHATHOCTH | 1 pa3 Brox AHanus caiiToB Or 1 10 5 Gamnos
nHdopmanuu o0 OopraHu3alyy, pa3MeraeMoil Ha
odunmansHOM caiite
3.HaJIMYMe U JOCTYIHOCTh CIIOco00B oOpatHOH | 1 pa3 B rox AmHanu3 caifto Or 1 10 5 Gamos °
CBSI3M C MOJIyYaTeNISIMH COIIHAJIbHBIX YCIIyT
4. nonst muu*, cunraronmx UHGopMHupoBaHue O | 1 pa3 B rog Merto/ - aHKETHPOBaHHUE 0-19,9 -1 damna
paboTe opraHM3alyy U MOPSIKE MPEIOCTABICHUL ITokasaTenas = KOIUYECTBO JIUL], CYMTAIOIINX 20 -39,9 — 2 6amna
COLMANGHBIX YCIYT [OCTATOYHBIM OT YHCIa HHPOPMHUPOBaHUE 0 pabOTe OPTaHU3AINH U TIOPSIKE 40 -59,9 - 3 Gamna
OTIPOIICHHBIX** 0 paboTe OpraHM3aliu (80NpoOC MIPEIOCTABIICHISI CONUAIBHBIX YCIIYT TOCTaTOYHBIM 60 -79,9 — 4 6ammoB
Nel ankemsl 05 nonyuameneil yciye) *100/ KOIMIeCTBO OMPOIICHHBIX 0 paboTe opranmzamuu | 80 —100 — 5 GamroB
(3nauenwue ot 0 7o 100%)
2. | KompoprHOCTD 5.cTerneHp BBINOJHEHMS YCIOBUIl HOCTYMHOCTH | 1 pa3 Brox HeBkiroueHHOE HAOMIOACHHE ot 1 10 5 Gamos >
YCJIOBHH U IUIsL MHBAJIMAOB (B TOM YHCIE JCTEiH-WHBAIUIOB)
JIOCTYITHOCTh W JIpyTUX JIML, YYUTHIBAIOUIMX OTPaHHYCHUS HX
MOJYYESHHs YCIIYT, B JKU3HEACSATEIBHOCTH  NPU  NPEJOCTaBICHUU
TOM YHUCJE IJIs COIMANILHBIX YCAYT B OpraHu3anusx (0aisl);
rpakJiaH ¢ 6. momns i, YIOBJICTBOPCHHBIX | 1 pa3 B roj Meto - aHKETHPOBaHUE 0-19,9 —1 Oayuta
OrpaHUYCHHBIMH KOM(OPTHOCTHIO YCIIOBHIA (momerieHue, [MTokazaTesb = KOJIMYECTBO JIHILI, YAOBIECTBOPEHHBIX 20-39,9 -2 damna
BO3MOKHOCTSIMH uMeromeecs 000pyAoBaHUE, MeOelb, MATKUN KOM(OPTHOCTBIO YCIIOBUIT npeiocTaBieHus counanbubix | 40 59,9 — 3 Ganna
3II0POBBS WHBEHTaph, XpaHCHWE IMYHBIX BeMled H T.II.) yeryr *100/ KoMn4ecTBO OMPONICHHBIX (3HadeHue oT () 60 -79,9 — 4 dauoB
MPENIOCTABJICHUSI COLUMAIBHBIX YCIYI OT YHCia 10 100%) 80 -100 — 5 6amnoB
OMpOIeHHBIX** o pabore opranuzanuu (%)
(6onpoc Ne2 ankemul 051 noayuameneil yciye)
7.mons UI¥, CYMTAIOIINX YCIIOBHS OKa3zaHUs | 1 pa3 BTox Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
YCIYyT JOCTYHHBIMH OT YHCIIA OIPOIICHHBIX [Moxazarenp = xomudecTBO JHI*, cantaromux ycnosus | 20 -39,9 — 2 Gamna
kiaueHtoB**  opranmszamum (%) (gonpoc  Ne3 OKa3zaHus ycuyr foctynHeMA *100/ konndecTBo 40 -59,9 - 3 Gamna
aunkemvl 015 noyHameneu yciyz) ompoiieHHbIx * (3Hagenue ot 0 g0 100%) 60 -79,9 — 4 6amtoB
80 —100 — 5 GamoB
8.Mmons  mepcoHasia, CYMTANOMIETO OKasaHue | 1 pas Brox MeToa — aHKETHPOBaHHUE MEePCoHaIa 0-39,9 — 1 6amn

YCIyr  IOCTYIHBIM,
MepcoHajga OpraHu3aluu
ankemuvl 0151 NePCoHaa)

OT 4YHUCJIa OIpPOLIEHHOTO
(%) (sonpoc Ne2

[Toka3zarenp = KOJIMYECTBO IIEPCOHAIIA,
YAOBJIIETBOPCHHBIX KAY€CTBOM OKa3aHUA YCIIYT B
opraau3aya *100 / Konu4ecTBO ONPONIEHHOTO

40 -69,9 — 2 Gamna
70 -100 — 3 Gaia
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nepcoHaia oprauuzanuu (3HaueHue ot 0 1o 100%)

Bpewms oxunanus B 9. nons MI*, olEHWBAIOIIMX BpeMsl OXHIaHus | 1 pa3 Broa Merton - aHKeTHPOBaHUE 0-19,9 -1 bamna
ouepeny npu B OuepeAM MNpU IOTY4YEHUH COIMANbHBIX YCIyT [TokazaTenp = KOJMYECTBO JHI* OLEHUBAIONINX BPEMs 20-39,9 -2 damna
MTONYYCHHUHN YCIYyTH KaK HEe3HAauYMTEIBHOE, OT YHCIa OIPOIICHHBIX™ OKHIaHUS B OUEPEIH MIPH MOIYICHUN COITHATBLHBIX 40 -59,9 - 3 Gamna
(sonpoc Nebankemor ons nonyuameneii yciye) YCITyT Kak He3HaunTenbpHoe, *100/ xommaecTBo 60 —-79,9 — 4 6ammos
onpomeHHBIX * (3Hagenne ot 0 go 100%) 80 —100 — 5 6amnoB
Jlo6poskenaTensHOCT 10. moms ymnm*, cUWTAROIUX IepcoHa’d, | 1 pa3 Brox Mertop - aHKETHpOBaHUE 0-19,9 —1 6amna
b, BEXKIUBOCTh U OKa3BIBAIOIINH yCIYTH, KOMIIETCHTHBIM OT YHCIa [Toxa3zarenp = KOMUYECTBO JIHI, cuuTarommx nepcoran, | 20-39,9 — 2 Gamna
KOMIIETEHTHOCTb omnponreHHBIX* (%) (sonpoc NeSanxemvr 0ns OKa3BIBAIOIINN yCIyTH, KoMITeTeHTHBIM *100 / 40 -59,9 - 3 Gamna
paboTHHUKOB noxyyamenet yciye) KOJIMYECTBO OMPOMEHHBIX *(3HaueHue ot 0 1o 100%) 60 -79,9 — 4 damnos
OpraHu3aIUH 80 —-100 — 5 6amioB
11. pons nmn®, cywrTaromuMx, 4YTOo YyCiayru | 1 pas Broa Merto/ - aHKETHpOBaHHUE 0-19,9 -1 damna
OKa3bIBAIOTCSI TIEPCOHAIOM B J10OpOIKeIaTeIbHON [TokazaTenp = KOJWYECTBO JIMILI, CYUTAIOLIHUX, YTO 20-39,9 -2 damna
U BOXIHBOM (opme oT umcna omnporineHHbx* (%) YCIIYTH OKa3bIBAIOTCS IIEPCOHANIOM B tobposkenarensHoi | 40 —59,9 — 3 Gamuia
(6onpoc Neb anxemul 015 noyuameneu yciye) 1 BexxnBoi popme *100 / KOITUIECTBO 60 -79,9 — 4 6amtoB
omnpoiueHHbIX *(3Hauenue ot 0 10 100%) 80 —100 — 5 GayutoB
Y 10BIETBOPEHHOCTH 12.  nmons JuI¥, YIOBJICTBOPEHHBIX | 1 pa3 B roj Meton - aHKETHPOBaHUE 0 -9 - 0 6amtoB
moJyJaTenei KadeCTBOM OKa3aHUS YCIYyT B OpraHH3aldd OT [Noxazarenp = KOIMIECTBO KITUEHTOB**, 10-19,9 — 1 6amn
COIHANBHBIX YCIIYT yrcina onpoineHHbIx*(%) (sonpoc NeTl amxemoi YIOBJIETBOPCHHBIX Ka9eCTBOM OKa3aHUs YCIYT B 20-29,9 -2 6amma
Ka4eCTBOM 0714 noxyyamenneii yciyz) opraamzanun *100 / KoTH4ecTBO ONPOIIECHHBIX * 30-39,9 — 3 6amma
o0ciTy>)kKHBaHUS B (3ragenwue ot 0 1o 100%) 40 -49,9 — 4 6amna
OpTaHU3aINH 50 -59,9 — 5 GamioB
60 —69,9 — 6 GamioB
70 -79,9 — 76amnoB
80 -89,9 — & GamioBs
90 -99,9 -9 GauioB
100 — 10 6annos
13.  jmons momydwarenei COLMAaJbHBIX YCIyT, | 1 pa3 Broa OdunmanpHas CTaTUCTHKA 0 -9 - 0 6amoB
OXBAaYCHHBIX  COLMAIBHBIMU  yCIyramu B 10 -29,9 — 16amn
COOTBETCTBUU c UHIUBUIYATEHBIMU 30-49,9 - 2 6ama
mporpaMMaMi peaOWINTAIiY, OT OOIMIero Ymcia 50 —69,9 — 3 6ama
MOJy9aTeNnell yeIyT, UMEIOIUX HHINBHIYaJIbHEIC 70 -89,9 — 4 6amna
nporpammsl peadbmmrarm (%) 90 —100 — 5 GayutoB
14. JIOJISA JIAI, KOTOPBIE rotoBHl | 1 pa3 BTOA Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
PEKOMEH10BaTh OpraHu3aLuIo JIPY3bsIM, [Tokazarenb = KOJMYECTBO KIMEHTOB W IIEPCOHANA, 20-39,9 -2 6amna
POJCTBEHHUKAM, 3HAaKOMBIM oT yyuciaa KOTOPBIE TOTOBBI PEKOMEH0BATh OPraHNU3aIUI0 40-59,9 — 3 bamra

omnponreHHsIx* (%) (6onpoc Ne8 anxemvr 0Ons
noayyameneu ycaye +eonpoc Ne3 anxemwvl Onsi
nepconana)

JIPY3bsIM, POACTBEHHUKAM, 3HaKOMbIM *100 /
KOJIMYECTBO OIPOIICHHBIX U3 YUCIIa KJIMEHTOB 1
nepcoHaa

(3nauyenue ot 0 1o 100%)

60 —-79,9 — 4 Gamios
80 -100 — 5 GaoB




15. uncno obocHoBaHHBIX kano® Ha 100 | 1 pa3Broa [TokazaTenp = KonmuecTBO 0OOCHOBaHHBIX KaI00 Ha 0,09 u 6onee -0
KITUEHTOB paboty opranuzanuu/ 100/ o01iee KOMMIECTBO KIIUCHTOB | OayioB
OpTaHU3aINH 0,08 - 0,07 - 1 6amn
(3Hagenue ot 0 ¥ BHITIIEC) 0,06-0,05-2
6aoB
0,04 - 0,03 -3 6amna
0,02 - 0,01- 4 6anna
0 — 5 6annoB
16.  moms ¥, YIOBJIETBOPEHHEIX | | pa3 B rof Mertop - aHKETHpOBaHKE 0-19,9 —1 6amna
Ka4ecTBOM MIPOBOUMBIX MEpONPUATHH, Iloxa3zarenp = KOJUUYECTBO JIUL, YAOBJIETBOPEHHBIX 20-39,9 -2 damna
UMEIOIIUX IpynnoBoi XapakTep Ka4eCTBOM IIPOBOJIUMBIX MEPONPHUATUI B OpraHU3aLUuU 40-59,9 - 3 bamna
(0310pPOBUTENBHBIX, JIOCYTOBBIX, *100 / KOTUYECTBO OTPOIICHHBIX * 60 -79,9 — 4 6ammoB
npoduiIakTHYeCKMX W mp.)  OT  YHcia (3nayenue ot 0 1o 100%) 80 —100 — 5 GayutoB
omnpornreHHbIX*(%) (6onpoc  NelO  aukemwr  Ons
noxyyameneii yciye)
17.  nmoms TIepCOHaa, koTtopast | 1 pa3 Brox Mertox — aHKEeTHpPOBaHHUE ITepcoHaa 0-19,9 — 0 6anmoB
YIOBJICTBOPEHA YCIOBHSIMA PabOTHI IO OKA3aHHIO [Noxa3zarenp= KOIMYECTBO IEPCOHATIA OPTaHU3AIINH, 20 — 39,9 1 6amn
yCIyr B OpraHH3allMd OT YHCJA OHPOIICHHOTO YIOBJICTBOPEHHOTO KAYeCTBOM OKa3aHUs YCIyT B 40 -59,9 — 2 6amna
nepcoHana opraHmsanuu (%) (6onpoc  Nel opranmzanyy *100 / KOINIecTBO ONPOIIEHHOTO 60 -79,9 — 3 6amma
aunkemvl 0151 NEPCOHANA) nepcoHana opranusamnuu (3Haderue ot 0 go 100%) 80 -89,9 —4 6amna
90 - 100 — 5 6amoB
18. MaTepHalbHO-TeXHIUYecKoe obecriedenne | 1 pa3 B rof Mertox aHanmm3a TOKYMEHTAIIUH orlmos (6anm>1)4
opranu3anuu (6ayuisl)
Pesxxum paboTsl, 19.  pons  numn®*, cumraromux  ynoOHeIM | 1 pa3 Broa Merto/1 - aHKETHPOBaHHUE 0-19,9 -1 damna
YIAOOHBIN 151 pexuM  pabOThl  OpraHus3aiuii, OT 4YHCIa ITokazaresb = KOJIMYECTBO JIHII, CUUTAIOIIUX PEIKUM 20-39,9 -2 6amia
MOCEeTUTEN e, B TOM omponreHHsIX* (%). (6onpoc Nellamxemor Ons pabotsl ynoOHbM *100 / KOJIMYECTBO ONPOLIEHHBIX * 40-59,9 - 3 bamna
YKCJIC B BBIXOJHBIC U | noayuameneil yciye) (3unauenwue ot 0 10 100%) 60 -79,9 — 4 6amtoB
Npa3HUYHbIE THU 80 —100 — 5 GayutoB
I{eHoBast 20.  gmoms  gwmn*, CUMTAIOIIMX  IIeHBI | 1 pa3 B rox Meto - aHKETHPOBaHUE 0-19,9 —1 6amna
JIOCTYIHOCTh MPUEMIIEMBIMH W JOCTYIHBIMU ISl [TOJYYCHHS IToka3zaresas = KOJUYECTBO JIMI], CUUTAIOIIMX I[EHEI 20 -39,9 -2 Gama

MOJTYYSHHMS TIATHBIX
ycIyr

COLIMAIBHON YCYTH, OT WYHCIA OIPOLICHHBIX*
(%) (sonpoc Ne9Q anxemul 0nst noyuamenetl yciye)

npremiieMbIMA *100 / KOTHIECTBO
onpomeHHbIx *(3HaueHue ot 0 1o 100%)

40 -59,9 — 3 Gamna
60 -79,9 — 4 6amios
80 -100 — 5 GamnoB




(cmayuonapuvle opzanuzayuu)

Ne Kpurepuii Ilokazarenu Kpatnocts Mertoaurka pacyera nokasaTesneit Peiitunr
n3y4eHus/onpoca
1. OTKPBITOCTB U JJOCTYITHOCTb 1. ypoBeHbp peWTHHra Ha caiite 1 pa3 BTOIL OdurmanpHeiii caiit WWw.bus.gov.ru 0-0,09 — 0 6ayutoB
uHpOpMAaUHu 00 www.bus.gov.ru (ot 0 g0 1) (3nauenwue ot 0 g0 1) 0,1-0,69 — 1 6amn
OpraHu3anuu 0,7 -1 — 2 6ayuia
2. TOJHOTA, aKTyaJbHOCTb u| 1pazBroa AHanu3 caifto Or 1 10 5 Gannos *
MTOHATHOCTH nHpOpPMALAN 00
opraHu3anuH, paszMernaeMon Ha
odunraNTEHOM caiite
3. HaJM4Yhe U JOCTYITHOCTH CIIOCOOOB 1 pa3 BTOZ AHanus caiToB Ot 1 go 5 6amioB 2
00paTHOW CBSI3M C  TOJNyYaTesIsIMH
COLIMAJTIBHBIX YCIYT
4, nons JIAL*, CUMTAIOIINX 1 pa3 B TOn Merton - aHKETHPOBAaHUE 0-19,9 —1 Gamna
nHdopmMupoBaHue 0 pabote [Mokazatenp = komuuecTBo Jmi, cuntaommx | 20-39,9 — 2 Gamna
OpraHu3aIuu u MOPSKE uHpopMupoBaHHEe © pabote opranusampu u | 40-59,9 — 3 6amia
MPEIOCTABIICHHUSI COLMAIBHBIX YCIYT HOpSAJKE MpPEIOoCTaBIeHUs CcoUMalbHbIX ycuyr | 60-79,9 — 4 Gamios
JOCTaTOYHBIM OT YMCJIa ONPOIICHHBIX* noctatoyHbiM *100/ KONMUYeCTBO ONPOLIEHHBIX * 80 —100 — 5 GayutoB
(6onpoc Nel anxemul 01 nonyuameneu (3nagenue ot 0 1o 100%)
yeaye)
2. KomdopTHOCTB YyCnoBuii u 5. creneHb BBINOJMHEHHA ycioBui | 1 pa3 Brof HesxitoueHHOE HaOMI0ICHUE ot 1 10 5 Gamos >
JIOCTYIHOCTh MOJY4EHHS JOCTYIHOCTH JJIsi WHBAIHUIOB (B TOM
YCIyT, B TOM YHCIE IS 4uCcie JeTeH-WHBAIHMIOB) U IPYTHX
rPaXKJaH C OTPAHUYEHHBIMU | JIMI, YYUTBHIBAIOIIUX OTPAHUYCHUS HX
BO3MOXKHOCTSIMH 3[IOPOBBSI | JKHU3HEJEATEIbHOCTH pu
MPEI0CTABICHUH CONUAIBHBIX YCIYT B
opraHu3aisx (6awien);
6. momss WO,  YIOOBIETBOPEHHBIX 1 pa3 BTOx Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
KOoM(OPTHOCTBIO YCIIOBHA IMokazarennb = KOJINYECTBO aun, | 20-39,9 -2 Gamia
(momerenue, UMeEFoIIeeCs YIOBJICTBOPCHHBIX ~ KOMdopTHOCTRIO  ycimoBuid | 40 -59,9 — 3 Gamna
obopymoBanue,  MeOelb,  MSTKHN OpesoCTaBieHnsT  colmanbueix  ycayr  *100/ | 60 -79,9 — 4 Gamios
WHBEHTapb, XpaHEHHE JINYHBIX Belleil KOJIMYECTBO oOmpolueHHbIX*  (3HaueHue ot 0 go | 80 -100 — 5 Gamnos
W T.I.) NPEIOCTaBICHHS COLMATbHBIX 100%)
ycinyr OT YHCJIA OMPOIICHHBIX *
(%) (sompoc Ne2  amxemwr Ona
noaywameneu ycuye)
7. ngons nmm*, yIOBJIETBOPEHHBIX 1 pazBTOT Onpoc rpaxaaH-ToayJdaTesield COUaIbHBIX YCIyT 0 -9 - 0 6ayutoB

YCIOBHUAMU TIPOXKHWBAHUA B
JIBYX-, TpPEX-

OJIHO-,
nimn quBIpeXMeCTHI)IX

10-29,9 — 16amn
30-49,9 — 2 6amna
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KAJNBIX ~ KOMHATax  CTallMOHAPHBIX
OpraHu3aui COLMAITBHOTO
00CITy>KUBaHHS OT YHCIIa ONPOLICHHBIX
KiIreHToB opranmsanuu  (%)(sonpoc
Nol2 aunkemul Ons nonyuameneu yciye)

50 —69,9 — 3 6ama
70 -89,9 — 4 Gamna
90 —-100 — 5 GautoB

8. moms nWI*, CUMTAIOMINX YCIIOBHSA 1 pa3 BTOZ Mertop - aHKETHPOBaHUE 0-19,9 —1 Gamna
OKa3aHMs YCIYT JOCTYIHBIMHU OT YUCIIa IlokazaTrens = KoamdecTBO JmmI, cumTarommx | 20-39,9 — 2 6amna
ompomteHHBIX* (%)  (sompoc  Ne3 ycloBHs OKazaHWs ycrmyr pocrymabimm  *100/ | 40 -59,9 — 3 Gamma
aHKemvl 0/ noyuamerneil yciye) KOJIMYECTBO OMpOIIeHHBIX* (3HaueHue ot 0 mo | 60—79,9 —4 GamwioB

100%) 80 —100 — 5 GayutoB

9. mons nmepcoHanma, cuuTaromiero | 1 pas3Broj Merto/ — aHKeTHpOBaHUE IIEpCOHaIa 0-39,9 — 1 6amn
OKa3aHHe yCIyT JOCTYIHBIM, OT YHCIa [Tokazarenn = xoym4ecTBO KimeHTOB**, | 40-69,9 — 2 Gamna
OIIPOIIEHHOTO nepcoHaja yIIOBJIETBOPEHHBIX KayecTBOM okazanus yciyr B | 70 -100 — 3 Gamna
opraumsaiuu (%) (sonpoc Ne2 anxemul opranuzaruu *100 / KOJHYECTBO OMPOIICHHOTO
01151 nepconana) nepcoHasia opranu3aiyu (3HaueHue ot 0 10 100%)

10. cooTBeTCTBUE wiomazaei | 1 pasBroa OdurmanbHas CTaTUCTHKA 1 6at - 0-39,9 %
HOMEILEHUH OopraHu3anui COOTBECTBHE ILIOMIAEH
YCTAHOBJICHHBIM CaHUTAPHO- YCTaHOBJICHBI HOPMaM
TUTHEHNYECKAM u CaHHUTapHO- 2 6ayta - 40 —69,9 %
SMHUACMHUONIOTHYECKMM ~ HOpMaM U COOTBECTBHUE ILIOMIA/ICH
HOpPMATHBaM B pacyeTe Ha OJIHOI0 YCTaHOBJICHBI HOPMaM
obciyxuBaemoro (%) 3 6amra — 70 -100%

COOTBECTBHUE IUIOIIAEH
YCTaHOBJICHBI HOpMaM
Bpemst oxxupnanus B ouepeau | 11, monst nmun*, oneHuBaromux Bpemst | 1 pa3 B rox Merto/1 - aHKETHPOBaHHUE 0-19,9 -1 damna
TIPY MOJTYYEHUH YCIIyTH OKHJIaHUSI B OUepeNU TP TOIyYCHUH [Mokazatenp = konmuuecTBO i, oneHuBarommx | 20-39,9 — 2 Ganna
COIUATBHBIX ycIyr KaK BpeMsi OXHIaHUs B ouepeau npu mnonydenuu | 40-59,9 — 3 6amia
HE3HAYUTEIILHOE, oT qrcia COIMAIbHBIX YCIyr Kak HesHauutensHoe, *100/ | 60 -79,9 — 4 Gamios
OMPOIEHHBIX* (6onpoc  Ned  anxemul KOJIMYECTBO OINPOIIEHHBIX™ 80 —100 — 5 GayutoB
0 noxyyameneil yciyz) (3nagenue ot 0 1o 100%)

12. cpennee BpeMsi OXKHJIAHUS 1 pa3 B TOIt Omnpoc rpaxaan 0- 6amioB — MpEBBIICHNUE
MOJyYeHHsT yCIyr B OpraHH3alUH CPOKOB, YCTaQHOBJICHHBIX
CONMANEHOTO  OOCTyXWBaHUSA  (IH.) perimaMeHTOM OoJiee YyeM Ha

(6onpoc Ne5 ankemwl 015 noryyameneu
yenye)

30%

1- mpeBbllIeHHE CPOKOB,
[YCTaHOBJICHHBIX
[perilaMeHTOM MEHee 4eM Ha
30%

2- 6amnoB — cobroIeHne

CpPOKOB, YCTaHOBJICHHBIX




CIrJIaMCHTOM

JloOposkenaTeabHOCTb, 13. nonst ¥, cuyurtaromux | 1 pa3Brojg Merton - aHKeTHPOBaHUE 0-19,9 -1 damna
BEXJIUBOCTh U MEepCOHAN, OKa3bIBAIOLIMM  yCIYyTH, IToxa3arens = KoiumdecTBo  KimeHTOB**, | 20-39,9 —2 damna
KOMIICTEHTHOCTb KOMIECTEHTHBIM oT grcia CUMTAIOIINX TIEPCOHAJN, OKa3pBatommwmii yciyru, | 40-59,9 — 3 6amma
pabOTHUKOB OpraHU3aLuI OTIPOIICHHBIX KJIMEHTOB OpTaHU3alUN komneTreHTHBIM *100 / kommdecTBo ompomeHHBIX | 60 —79,9 —4 GammioB
(%)(sonpoc  Neb  amkemvl  Ons kmueHToB**  opranmzammm (3Hauenme oT 0 mo | 80 —100 — 5 6ammos
nonyuamenetl yciye) 100%)
14. nons  guo*, CYMTAIOIIMX, YTO 1 pa3 B TOZ Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
YCIyTH OKAa3BIBAIOTCS TIEPCOHAIIOM B [Toxazarenp = KOJWYECTBO JIUI, cYUTAOMuX, urto | 20-39,9 — 2 Gamra
NOOpOoKeNmaTenbHOH W BEXKIIUBOU YCIyTH OKa3BIBAIOTCS IIePCOHATIOM B | 40-59,9 —3 bama
¢dopme or umcna onporreHHbIX* (%) noOposxenatenbHOW U BexwmBoi dopme *100 /| 60-79,9 —4 6awios
(6onpoc NeT anxemvl 0151 noyyameneu KOJIMYECTBO ompolneHHbIx*(3HaueHne ot 0 g0 | 80 —100 — 5 Gamnos
yenye) 100%)
Y 10BJI€TBOPEHHOCTh 15. monst  yun*, yIOBJETBOPEHHBIX | 1 pa3 BroA Meton - aHKETHPOBaHUE 0 -9 — 0 6aytoB
nojyyaTesnell ConMalbHbIX | KaYeCTBOM  OKa3aHMs  yCIyr B [MokazaTennb = KOJINYECTBO aun, | 10 —19,9 — 1 6amn
YCIYT KaueCTBOM OpraHU3aly OT YHCJIa ONPOIICHHBIX* yJIOBJIETBOPEHHBIX KaueCcTBOM oOkazaHusi yciyr B | 20 —29,9 — 2 Gamna
00CITy’)KHBaHUSI B (%) (sonpoc Ne8  amxemwr Ons opraau3aryu *100 / KOMHIEeCTBO OMPOMICHHBIX * 30-39,9 — 3 6amna
OpraHu3alUH noxyuamene yciye) (3naugenue ot 0 1o 100%) 40 -49,9 —4 6anna
50 -59,9 — 5 6amioB
60 —69,9 — 6 6autoB
70 —79,9 — 76amn0B
80 -89,9 — 8 Gamnos
90 -99,9 -9 GamioB
100 — 10 6amsoB
16. nonst  mosyuatened couuadbHBIX | 1 pa3 Broa OdurmanbHas CTaTUCTHKA 0 -9 - 0 6amoB
YCJIYT, OXBAuUEHHBIX COLHAIbHBIMH 10 -29,9 — 16amn
yCIayramu B COOTBETCTBUH  C 30-49,9 — 2 6amna
WHIUBHyaIbHBIMH nporpamMmmamu 50 —69,9 — 3 6amna
peabwinTanmu, OT OOIIEro 4Yucia 70 -89,9 — 4 Gama
mmoJryJyartenei YCIyT, UMEFOIINX 90 -100 — 5 6amioB
WHJMBUTyaJIbHbIC pOrpaMMBI
peabunmurarmu (%)
17. mons nwMm®, KOTOpPHIE TOTOBBI 1 pa3 B rox Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
PEKOMEHIOBATh OpTaHU3aIUIO ITokazarens = xoimyectBOo KimeHtoB u | 20-39,9 — 2 Gamia
Jpy3bsIM, POJCTBEHHHUKAM, 3HAKOMBIM MepcoHana, KOTOpble TOTOBBI pekoMmeHmoBath | 40-59,9 — 3 Gamna
oT uncna ompomeHHbx*(%) (sonpoc OpraHH3aIHIo JPY3bsIM, poacrBenHukaM, | 60—79,9 — 4 Gamios
No9 amnxemvr Onisi nosyuamenei yciye 3HaKOMBIM *100 / KOJIMIECTBO OMPOIIEHHBIX * 80 —100 — 5 6aoB
+eonpoc Ne3 anxemul 01 nepconand) (3nagenne ot 0 1o 100%)
18. monst  nuu*, ynoBieTBopeHHBIX | 1 pa3 Broa Merto/1 - aHKETHPOBAaHHUE 0 -9 - 0 6amoB
KayecTBOM  IIMTaHUA OT  4YHCIIA IToxa3arens = KOJIMYECTBO mun, | 10 -29,9 — 16amn




ompoineHHsix*(%)  (sonpoc  Nell VIOBJIICTBOPCHHBIX ~ KauecTBoM  muTanus B | 30-49,9 — 2 6amna
ankemvl OJisi noywamernetl yciye) opranusaiyu *100 / KOJIUYECTBO OMPOIICHHBIX * 50 —69,9 — 3 bamna
(3ragenwne ot 0 1o 100%) 70 -89,9 — 4 6amna
90 —100 — 5 GamioB
19. yncino 00OCHOBAHHBIX XKaj00 Ha 1 pa3 BTOZ IToka3zaTens = KoiM4eCcTBO 000CHOBaHHEIX ano0 | 0,09 u 6oiee -0 6amioB
100 kmeHTOB Ha paboty opranuzamuu/ 100/ obmee xomrmuectBo | 0,08 - 0,07 - 1 6amn
KITUCHTOB OpTaHM3aIUI 0,06 - 0,05 - 2 6amnoB
(3Hagenue ot 0 ¥ BHITIIEC) 0,04 - 0,03 -3 6amna
0,02 - 0,01- 4 6anna
0 — 5 GamoB

20.nonst  nuu*, ynoOBJIETBOpEHHBIX | 1 pa3 Broj Merton - aHKeTHPOBaHUE 0-19,9 -1 damna
Ka4yecTBOM MPOBOJUMBIX IToxa3arens = KOJIMYECTBO mnn, | 20-39,9 -2 Gamuia
MEpOIPUATHH, HMMEIONUX TPYIIIOBOIl yIOBJIETBOPEHHBIX ~ KadecTBOM  mpoBoauMbix | 40-59,9 — 3 damna
Xapakrep (0310pOBUTENBHHBIX, Meponpustuii B opranuzauu *100 / xonmuectBo | 60 —79,9 — 4 Gamios
JIOCYTOBBIX, MPOGUIAKTUUCCKUX U TIP.) OTPOIICHHBIX * 80 -100 — 5 6amioB
OT YHucia onpoueHHbIx* (gonpoc NelO (3mauenwue ot 0 7o 100%)
ankemvl 0/ noyuamerneil yciye)

21. nons TIepCoHaa, KoTopas | 1 pa3Brox Mertox — aHKEeTHpPOBaHHUE ITepCcoHaa 0-19,9 — 0 6anmoB
YAOBJIETBOPEHA YCIOBUSAMH PaOOTHI IO [Noxazarenp= KOJIMYECTBO nepconana | 20— 39,9- 1 6amn
OKa3aHWI0 YCIYyT B OpPraHW3aldd OT OpraHW3allid, YAOBJIECTBOpeHHOTO  KkadectBoM | 40-59,9 — 2 6amma
YpciIa ~ ONpPOIICHHOTO  IepCOHaia okazaHuA ycryr B opranusanun *100 / kommgectBo | 60 —79,9 — 3 6amna
opranmsain (%) (6onpoc  Nel OIIPOILIEHHOTO NepcoHana opranmzanuu (3Hadenue | 80-89,9 —4 6amra
ankemvl i1 NEPCOHANA) ot 0 10 100%) 90 - 100 — 5 6annoB

22. MaTepuaIbHO-TEXHUYECKOES 1 paz BTOJ MeTton aHanmm3a JOKYMEHTAIUH ot 1 1o 5(6ams)’
obecrieueHne opranusannu (0auibl)

*K OnpomIEeHHBIM MOKHO OTHECTH KJIMEHTOB, MOTEHIUAIBHBIX MOTPEOUTENeH yCiIyr, pOJCTBEHHUKOB U YJICHOB CEMbU MOTPEOUTENICH YCIIyT, TOBEPEHHBIX JIMI] KIMEHTOB U T.1. Kpyr
OTpaIINBaeMbIX MOXET MEHIThCSA B 3aBUCHMOCTH OT BO3MOXKHOCTEH 0xBata ornpocoM. [Ipu npoBeneHnH onpoca HEOOXOAMMO YKa3bIBaTh KATETOPHIO OIPAIINBACMBIX.

IIpu 0TCYTCTBHH BO3MOKHOCTH ONPOCa KIUEHTOB IPOBOISIT aHKETUPOBAHUE POJCTBEHHUKOB, OTIEKYHOB, HE3aBUCHUMBIX SKCIIEPTOB (UWICHOB 0OIIE CTBEHHBIX COBETOB OpraHU3AIIHH,
YJIEHOB MOINEYHUTENIECKUX COBETOB, IEPCOHANA U T.1.)



DopMBbI 0TYETOB COBETOB OPraHU3aluM
OT4YeT NONMEYNTEIHCKOI0 COBETA OPraHU3AIUU 0 3HAYEHHUSAX MOKa3aTes el U MX OlleHKe
(OTUeT yTBEPKIACTCS TPOTOKOJIOM COBETA OPTraHU3aI[1H )

ITonnoe Ha3BaHHe opraHni3alyii, HOMCP U JaTa IPOTOKOJIa

3HayeHue KomnuecTBo 6amios Kommentapun 0
IIOKa3aTes 3HAYEHUH MOKa3aTess
3a roj

ITokazarens 1

[Tokazarens 2

IToxazarens 3

[Tokazarens 4

ITokazarens 5

IToxa3sarens 6

ITokazarens 7

IToxa3sarens 8

ITokazarens 9

ITokazarens 10

ITokazarens 11

ITokaszarens 12

ITokaszarens 13

IToka3zarens 14

IToka3zarens 15

ITokaszarens 16

IMTokazartens 17

ITokazarens 18

ITokazarens 19

ITokazarens 20

ITokazarens 21

IMTokazarens 22

Cymma ©OamioB 10
MOKa3aTeNsIM

[IpoBeneHO aHKETUPOBAHHUE YeJIOBEK,

B TOM YHUCJIC

(KOTMYECTBO IO KATETOPHSIM)

IIpy HAJWYHM JONOJHHMTEJLHBLIX CBEIEHHMH 0 MOHHMTOPHHIE — OTMETUTH B IIPOTOKOJE H
MPUJI0KHUTE K OTYETY

AHAJIM3 MOMEHTOB B pPad0Te OPraHM3aliHi, KOTOpble HE VCTPAUBAIOT KJIHEHTOB M
nepcoHaJ (1Mo JaHHBIM 0IIpoca)

IIpeaio:keHust MO YIVYIIEHHIO KAYeCTBA PA00THI OPraHu3aluu

Jara

[Toamuce npencenatens CoBera



Kapra He3aBucHMOI OLEHKH

KayecTBa padoThl OPraHU3aLMil, OKa3bIBAIINX COLMAJIbHBIE YCIYIH B cepe counaabHOro oocayxupanus B Pecnyoiuke Aarai

HanmenoBanne OpraHu3anuu

Cpez[Hee KOJIMYECTBO 0ajII0B I10 KaXXIOMY ITOKa3aTCIIto

Cymma
6aoB

19

20

21

22

IIpenjoxxeHus MO YIYYIIEHHI0 KAYeCTBA pad0Thl Oprauu3anuu (Mo Kaxkaoii opraHnu3anyum)

Hara

[Toanuck npencenarens OOLIECTBEHHOTO COBETA
Inan MeponpuATHIi 1O YJIyYIIEHHIO KAa4eCTBA Pad0Thl OPraHu3aluu

HanmeHnoBanue opranuzanuu:

Ne i/t | HaumenoBanue
MEpOTIPUSITHS

OcHoOBaHME pealin3alnuu
(pe3ynbTar
HE3aBUCHMOMW OLIEHKH
KauecTBa)

Cpoxk peanusanuu | OTBETCTBEHHBIH Pesynbrar

[Noxa3zaTenu, xapakTepHu3ymouiye
pe3yNbTaT BHIIOIHEHUS
MEpONPUATHS




! 5- paUI0B MPHCBAMBAETCS, €CJIH CANT COOTBETCTBYET BCEM 5 KPUTEPHSIM MOJHOCTHIO
4 0as1a — cOOTBEeTCTBHE 4 KPUTEPHUAM MOJHOCTHIO MM S KpuTepusim 0oJiee yem Ha S0 %
M0 KAKA0MY KPUTEPHIO
3 0ass1a — cOOTBETCTBHE 3 KPUTEPUSAM NMOJHOCTHIO HJIM BCeM KPUTepHsIM 0oJjiee 4eM Ha
30%
2 0a/u1a — COOTBETCTBHE 2 KPHUTEpPHsl MOJHOCTHI) WM COOTBETCTBHE BCeM KPUTEPHUAM
MeHee yeM Ha 30%
1 6as1 — coorBercTBHE 1 KpUTEPHUIO WM BeeM KpuTepusim Ha 10%
0 0a/110B — He COOTBETCTBHE HU OJJTHOMY M3 KPUTEPHEB.

KpnTepnn OICHKHA CaliTOB opraHn3alml71, OKa3bIBAKIUX COUATBHBIC YCIYI'H
1. O6mas nadopManms 00 OpraHu3auu
1. Ha caiiTe yka3aHO IOJIHOE HANMEHOBAHKE OPTraHU3alNH;
2. Ha caiite pa3MelieHbl CKaHbI JIUIIEH3UIA HA BUJIBI JIEATEIBHOCTH;
3. Ha caiite pa3meriieH J0roTur;
4. Ha caiite mpenCcTaBICHBI JOKYMEHTHI, PErTaMEHTUPYIOIINE AESTEFHOCTh OpPTaHH3aIlHH;
5. Pasmemniena uHpOpMAaNus O paBax MAIMEeHTOB OpraHu3allnH;
6
7
8
9.

Pa3MenieHsl KOHTaKThl KOHTPOJIMPYIOMINX OpTraHNu3aIyi;

Pasmemena nHpopMaIys o CTpyKType OpraHu3aliy;

Pa3memniena ucTopus OpraHu3anumy;

KoHrakThl: agpec, TenedoH, 2IeKTpOHHas 110YTa, CXeMa KaK IPoexarh;
10. Pa3menieH rpaduk paboThl OpraHU3aLuy;
11. HoBocTHas JieHTa U OOBSIBICHHSI OpPraHU3alMH HAXOJATCSl B aKTyalbHOM COCTOSIHHH;
12. Pa3meniena uapopMmalys 00 y4acTHU B HAYYHOM, UCCIICAOBATEIBCKON IEATEILHOCTH,
13. Pa3zmeniensl HHGOPMAIIMOHHO-aHAJTUTHYECKHE CIIPABKH, CTATHCTHUECKHE CBOJIKH;
14. Pa3zmeniensl GpoTorpaduu BHEIIHEr0 BUAA M HHTEPbEpa OpraHU3alniy;
15. Pa3menieHsl €XXEeTOAHbIE OTYETHI O JEeITEIbHOCTH OPraHU3alny;
16. Pa3zmeniens! ccpiiky Ha myOnukanun B CMU o nesiTensHOCTH OpraHn3alvy;
17. Pa3zmeniena nadopmanust Uit CIIOHCOPOB U OJaroTBOPUTEIBHBIX OPTaHU3ALIIH;
2. Nadopmaris 00 ycayrax opraHu3aiiy
1. Pa3smemiena mabopMarms o0 yciyrax;
2. Pa3meneH npelcKypaHT IUTaTHBIX YCIYT OpraHU3alluHy;
3. Pa3smemien obpasern 10roBopa Ha OKa3aHUE TUIATHBIX YCIIYT;
4. Yxa3aH CHHCOK IapTHEPOB, C KOTOPBIMH pabOTaeT OpraHn3alus;
5. Pa3memrensl npaBuia paboThl ¥ IPEAOCTABICHUE KOHCYIBTAMN T10 BOIIPOCAM;
6. Pa3memiena nHdopmanus 0 pa3MelIeHnH 3aKa30B Ha IMOCTABKU TOBApOB, BHIMOJIHEHUE PabOT M OKa3aHHE YCIyT
JUTS HYXKJT OpTaHU3aIHH;
3. Mudopmarys o cienuanucTax
1. Crpanura pyKoBOIUTENS - C KOHTAKTaMH TaHHBIMU, ()OTO U OHorpaduuecKoii CripaBKoOH;
2. PasmemieH rpauk nprema noceTuTeNneil pykoBoANTEIIEM;
3. B orHomennn nepconana npueneHs! crennansHoctn, PO, kBanudukanys, CTeNeHH;
4. Pa3memeHa HHPOpPMALUSA O pYKOBOAUTEISIX moapasnenenuii - @O, oo, cpaska;
5
6
7
4
1
2
3
4
5
6
5
1

Pasmemniena naGOpMAIHIS O JOCTIKEHUSIX KaJPOB;
Pa3MernieHs! OT3BIBBI TAIMEHTOB 00 OpraHU3alNy;
. Pa3smenena nHpopMalys 0 BaKaHCHUSIX OpraHU3aluH;
. Y100CcTBO HAaBUTAILIMH 10 CAUTY
Hanmane pa6oTocnocoOHOT0 MOUCKA 110 CalTYy;
Hanuuue kapTthl caiita;
3aroJ0BKH CTPAHHI] COOTBETCTBYIOT MX COAEPIKaHHUIO;
Bce cTpanune! caiita 3al0JIHEHBI, HET MYCTHIX Pa3/AeioB;
Texcr Ha cTpaHUIaX pa3doUT Ha ab3albl, HHPOPMAIHS JIETKO YUTaeMa,;
. I'pamoTHOCTB, OTCYTCTBHE OIINOOK.
. JlonosHuTENbHAS MHGOPMAIHS ¥ CEPBHUCHI
Pazmemena nadopmanust 0 JOCTYITHOCTH 3/1aHMS Ul WHBAJIWIOB, MEPEIBUTAIONINXCS HA KOJSICKAaX (ECTh JIH
MaHyChl, BMECTHTEJILHBIE TYaJIeThl U T. I1.);
2. Pa3mereHbl HAyYHO-TIOMYJSIPHBIE MaTEPUAIIBI, CTATHH;
3. Hanunume cchUIoOK Ha APYrue MHTEPHET-PECYPCHI;
4. B03MOXHOCTH OCTaBIISITh KOMMEHTAPUU Ha CaiTe.




25 0aJUIOB — COOTBETCTBHE BCEM 5 MoKa3aTe M
4 6ay1a — cooTBeTcTBHE 4 M3 5 MoKa3aTeel

3 0ass1a — cooTBeTCTBHE 3 M3 5 moka3areJieii

2 0aJ11a — COOTBETCTBHE 2 M3 5 moka3aTejiei

1 6ama — coorBercTBHe 1 M3 5 moka3areneii

0 — oTcyTcTBHE OOPATHOI CBSI3U

O6paTHas cBS3b

1. Pa3memniena ¢opma i moauu 3JIEKTPOHHOTO 3apoca Ha caiTe;

2. Ha caiiTe mpoBOIATCS OMPOCHI TOCETHTEIICH;

3. Hanmuuwue ¢popyma manueHToB WK pyOpPUKH BOIIPOC-OTBET;

4. Ccpbuika Ha KOPIOPATUBHBIN OJIOT B COIL.CETSX;

Bo3MoxHOCTH OANIMCATHCS HA HOBOCTH, I10JIy4aTh aIpECHBIE PACCHUIKH.

35 §aJIJIOB — COOTBETCTBHE BCEX KPHTEPHEB

4 0ay1a — cooTBeTCTBHE 4 U3 S KpUTEpHeB

3 6asaa - cooTrBeTcTBHME 3U3 S KpUTEpHEB

2 faJs1a - COOTBETCTBHE 2 M3 5 KpUTepUeB

1 6ana — coorBercTBHE 1 U3 5 KpUTEpUEB

0 0a/110B — He COOTBETCTBHE HM OJHOI0 M3 KpUTEpHeB

Kaxnbiii kputepuii oneHuBaeTcsi Ha coorBercrBue: 0 0a/1710B - He cOOTBeTCTBYET, 1 6aJLI -
COOTBETCTBYET

Kpurepun aganTupoBaHHOCTD AJISl HHBAJHI0B OCHOBHBIX (PYHKIIHOHAJIBbHBIX 30H 31aHUH
U COOPY KeHMii OpraHu3auum:

1. Ilpuneratomasi K 30aHUIO0 TeppuTOpUsi (BXOJA HA TEPPUTOPHUIO, MYTH JABIKEHUS Ha
TEPPUTOPUH, AaBTOCTOSTHKA U TAPKOBKA)

2. Bxon B 3maHue (Hapy»KHasl JIECTHUIIA, BXOAHAS IJIOMIA/IKa, TaMOYp) U MyTH JBUKEHUS BHYTPH
31aHus (KOpUaIop, JIECTHUIA BHYTPHU 3/1aHus, JTUPT)

3. 30Ha 11e51eBOro nocenieHus (30Ha 00CIyKUBaHUs, paboyee MeCTo)

4. CaHUTapHO-TUTHEHUYECKUE TTOMEIICHHS (TyaleTHas KOMHATa, Tapaepoo)

5. Cucrema nadopmarum (Bu3yajibHble, aKyCTUUECKHUE, TAKTHIILHBIE)

*— 5 6a10B — HATMYHE HEOOXOUMOro 000PY/I0BAHHUS /ISl IPET0CTABJIEHUS BCEX
3asiBJICHHBIX YCJIYT B NOJHOM 00beMe

4 6anna - Hanuumne 70% Heo0XoauMOro 000pyA0BaHMA 1JIsl IPEJOCTABICHHUA BCEX
3asiBJIEHHBIX YCJIYT

3 0ana — Hauune S0% Heo0XoaUMOro 000pyAOBaAHNS JJISI PEIOCTABJICHUSA BCeX
3asiBJIEHHBIX YCJIYyT

2 0anna - Hannune meHee 40% Heo0X0aMMOro 060pyI0BaHus VISl MPEAOCTABJICHUS BCeX
3a9BJECHHBIX YCJIYT

1 6a1s1 — Hannumne menee 10% HeoOxoaumMoro odopyroBanus

0 02/1J10B — MOJTHOE OTCYTCTBHE 000PY10BAHMS



