Y1Bepxkaaw
[Ipencenarens O6mecTBenHoro Coeta
10 HE3aBUCUMOM OIICHKE KauecTBa pabOoThI
YUPEXKIACHUH, OKa3bIBAIOIINX COIIHATBHBIC YCIYTH B
PecrryOnuke Anraid,
A.T'. UmeHko

Kpurepun u nokaszare,in He3aBUCHMOM CHCTEeMbI OIIEHKH KayecTBa padoTy
opraHu3anmi, okaspiBammx connajabHbie yeayru B cgpepe KYJIbTYPbBI na 2014 rop

1) OTKPBITOCTH M AOCTYMHOCTh HHPOPMALIUKA 00 OPTaHU3AIH:
1. ypoBeHs peiiTuHra Ha caiite WWwW.bus.gov.ru (ot 0 o 1);
2. TIOJHOTA, aKTYaJIbHOCTh M MOHSATHOCTh MH(OpMAIMK 00 OpraHu3allvu, pa3MeniaeMon
Ha ounraabHOM caiiTe (OayIbl);
3. Halu4yhe W JOCTYIMHOCTHh CIOCOOOB OOpaTHOM CBS3M C MOJy4aTeNls MU COIMAlIbHBIX
yeayr (6ain);
4. nonst nul, KOTOpbIE CUUTAIOT MH(GOpMUpOBaHHE O pabOTe OpraHU3aluU U MOPSIKE
IIPEJIOCTABIIEHUS COLUATIBHBIX YCIYT OCTaTOUHBIM, OT Yncia OnpoiieHHbIX (%);

2) koM(bOpPTHOCTh YCIOBUI U JAOCTYIMHOCTH MOJYYEHUS COLMANBHBIX YCIYT, B TOM YHCIE IS

rpaXkJlaH ¢ OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 3/J0OPOBBSI:
1. creneHb BBIMOJHEHUS YCIOBHM MOCTYMHOCTH IJIsi MHBAIUIOB (B TOM 4YHCIE JeTei-
WHBAJIUIOB) W JPYTUX JIUI, YYUTHIBAIOIINX OTPAHUYEHUS WX >KU3HEACATEIBHOCTU TIPH
MPEIOCTABICHUHU COLUAIbHBIX YCIYT B OpraHu3anusx (0aibl);
2. 0 JHL, yJOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHU (ITOMEIICHHE, MUMEIOIeecs
obopynoBanue, wmebOenb, MITKUIl HMHBEHTaph, XpaHEHHE JIMYHBIX Beled U T.I.)
IPEIOCTABJICHHS COLUAIIBHBIX YCIIYT, OT YMCIIa ONPOLIeHHBIX (%0);
3. OISl UL, CYUTAIOIIUX YCIOBUS OKA3aHUS YCIYr AOCTYIMHBIMHU OT YMCJIA OMPOIICHHBIX
(%);
4. nons mepcoHana, CUMTAIONIEr0 OKa3aHUE YCIYT MOCTYHMHBIM, OT YHCIa OMPOLICHHOTO
nepconaia opranuzanuu (%)
5. MarepualbHO-TeXHUYEecKoe oOecreueHne opranu3anuu(0amibr).

3) 1oOpoKenaTeIbHOCTD, BEXKIMBOCTh U KOMIIETEHTHOCTh PA0OTHUKOB OpraHU3alHu:
1. nmonsa nun, KOTOpbIE BBICOKO OLEHHBAIOT JIOOPOXKEIATeIbHOCTb, BEXJIMBOCTh U
BHHUMAaTEJIbHOCTh PAOOTHUKOB OpraHU3aliii, OT yucia onpoueHHbIx (%);
2. 0I5 JUIl, KOTOPbIE BBICOKO OLIEHUBAIOT KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3aluil, OT
guciia onpommeHHbIX (%);

4) ynoBJIETBOPEHHOCTh Ka4eCTBOM OOCITY)KHBaHHsI B OPTaHU3AIHMH:
1. nmons nui, yHZOBIETBOPEHHBIX KAayeCTBOM OOCTYXXMBAHWS B OpraHU3alMd, OT YHUCIA
omnpoieHHbIX (%);
2. JOJs UL, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHHU3AIMIO JPY3bSM, POIACTBEHHUKAM,
3HAKOMBIM, OT YHUCJIa ONpoIIeHHBIX (%);
3. umucno 00OCHOBAaHHBIX JKaJOO TONydaTeNnell CONMAaIbHBIX YCIYT Ha KadeCcTBO YCIYT,
MpeI0CTaBIEHHBIX opranu3amnue (kanod Ha 100 momyuaTeneit ycnyr);
4. nons NWU, YIOBIETBOPEHHBIX KayeCTBOM IPOBOJWMBIX MEPONPHUSATHIA, OT 4YHUCIa
omnportieHHbIx (%);
5. 1onst mepcoHana, KOTOpasi yIOBJIETBOPEHA YCIOBHSAMHU PaOOTHI IO OKa3aHHWIO YCIYyT B
OpraHHM3alUK OT YMCIIa OIPOLICHHOTO MepcoHana opranu3zanun (%).

5) pexxuM paboThI, yIOOHBIH ISl TOCETUTENEH, B TOM YKCJIC B BBIXO/IHBIC U MIPA3HUYHBIC JTHA
1. nmona nuu, cuuTarOmUX yIOOHBIM PEXUM pabOTHl OpraHU3alMid KyJIbTyphl, OT YHCIA
orpoineHHbIX (%0).

6) LeHoBas JOCTYIMHOCTh TOYYSHHUS TUIATHBIX YCITYT;
1. pmoms nuI, CYWTAIONMX [EHBl MPUEMIIEMBIMH W JOCTYIMHBIMH IS TIONYYCHUS
COIMAJTIBHOM yCYTH, OT Yucia onporreHHbIX (%)
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IIpoeKThI ONPOCHBIX JIMCTOB
IIpoeKkT OPOCHOIO JTHUCTA KJIMEHTOB OPraHU3ALMU KYJIbTYPbI

HaszBanue opranuzanum Jara

M&1 BBICOKO 1IeHMM Barre MHeHue!
IIpu oTBeTE Ha BOMPOCHI HE HY)KHO YKa3bIBaTh CBOE MMS, BAIllM JIMYHBIC TAHHBIC HUT/E HE MPO3BYydYaT. /(s Toro, 4ToObI cACIaTh 0OCITYKUBAaHHUE B
OpTraHMU3aIMH JIy4Ille, Mbl POCHM Bac OTBETHTH Ha BOMPOCHI aHKETHI, CBS3aHHBIC C pabOTOM opranu3anuu. Beibepute oMH U3 BAPUAHTOB OTBETA HA
KaXJIbli1 BOITPOC

Ne Bonpoc 01 02 03 04 05 06 07
n/n
1 Kak Br1 oniernBaeTe nHpOPMUPOBAaHHOCTE | OYEHb XOPOIIO Xopoio Wudpopmuposan | Cimabo Ouens cnabo He 3aTpynHAIOCH
0 paboTe OpraHu3aIMy U MOpsIKe uHpopmupoBaH(a) nHdopmMupoBaH nHdopmMupoBaH uHOopMHpOBaH | UHOOPMHPOBAH | OTBETUTH
IIPEJOCTAaBJICHNUS COIIMANBHBIX yCiIyr?

2. Cunraete 11 Brl ycnoBust okazanus yciayr | OueHb KomdopTrHbie Ckopee Ckopee He He OueHb He 3aTpyaHsIOCH
B OpraHu3aly KOM(GOPTHBIMH koMdopTHBIE KOM(OpTHBIE, koMdopTHBIE, KoMdopTHBIE koMdopTHBIE OTBETHUTH
(moMerieHre, nMeroLIeecst 000pyI0BaHUE, YeM He 4eM KOM(pOpTHBIE
Me0enb, MATKUH HHBEHTaph, XpaHEHUE KOM(OpPTHBIE
JIMYHBIX BeUIeH H T.1.)?

3. Cuuraete nu Brl ycnoBus okazanus yeayr | JlocTynHsl 11 Becex | JocTynHsl Ckopee Ckopee He He nocrynust CoBceM He 3aTpynHAIOCH
JIOCTYIHBIMU JUISl JIIOAEH? JIOCTYIIHBI, YeM JIOCTYIIHBI, 4eM JOCTYIIHBI OTBETHUTh

HE JIOCTYIIHBI JIOCTYIIHBI

4, Cuuraete mu Bel mepconan, Bricokuii KomnerenTen, Cxkopee Ckopee HE He AOCOIIOTHO HE 3aTpyaHSIOCH
OKa3bIBAIOIINH yCIYTH B OPraHU3aINH, npodeccuoHanu3M | JOCTaTOYHBIN KOMIIETEHTEH, KOMIIETEHTEH, KOMIIETEHTEH KOMIIETEHTEH OTBETHUTH
KOMIIETEHTHBIM? U KOMIIETEHTHOCTh | YPOBEHb YeM He 4eM KOMIIETCHTEH

HepcoHaa npodeccroHann | KOMIIETEHTEH
3Ma

5. Cuuraete 11 Bbl, yTO cCOTpyTHUKH [Ha, Bcerga u B Ha Ckopee na Ckopee HeT Her AOCOMIOTHO HET | 3aTpPYAHSIOCH
OpTaHM3aINH BEKINUBBI U 000 cuTyanuu OTBETHUTh
JI00poXKenaTeNbHbI?

6. Y noBneTBopeHsl 14 Brl kauecTBOM [Ha, kauecTBO Ha Ckopee na Ckopee HeT Her AOCOMIOTHO HET | 3aTpPYAHSIOCH
OKa3bIBAEMBIX YCIIYT B OpraHH3alluH? OKa3aHMs yCIyr OTBETHUTH

OU€Hb BBICOKOE

7. [MopexomennoBau 1 Obl Bl ipu Ha, s Bcerna Ha Ckopee n1a Ckopee HeT Her AOCONIOTHO HET | 3aTPYAHSIOCH
HEOOXOANMOCTH YCIIyT'H OpTaHU3aLNH PEKOMEHAYIO OTBETHUTH
CBOMM POACTBEHHHKAM WJIU 3HAKOMBIM? ycayru

OpraHM3aIyu




8. Cuwnraere 11 BB LIEHBI Ha TIaTHbIe yeayrn | JloctymHsl 1uist Becex | JlocTyrmHb Ckopee Ckopee He He noctynssl CoBceM He 3arpynHsroch

JIOCITYITHBIMH U ITPUEMIIEMBIMU JIOCTYIIHBI, YeM JIOCTYIIHBI, YeM JOCTYITHBI OTBETUTh
HE JIOCTYIIHBI JIOCTYITHBI

9. J10BOJIbHBI JTM BBI KAYECTBOM NMPOBOAUMBIX | O4eHb JOBOJICH JloBosen Ckopee noBoieH, | Ckopee He He noBonen AbGcomoTHO HE | 3aTpynHSIOCH

MEpOIPUATHH B OpraHU3aLUH? 4eM HeT JIOBOJICH, YeM JIOBOJICH OTBETUTh
JIOBOJICH

10. Cunraere mu Bl pesknm paboTs! ynoousiit | [a, ouens ynoousii | [a Ckopee n1a Ckopee HET Her AOGcomoTHO HET | 3aTpyAHSAIOCH
IUTS IOCETHTENeH, B TOM YHCIIEC B OTBETHTh
BBIXOJHBIC U TIPA3HAYHBIC THU?

11. C Barmieii TO9KH 3peHus Kak MOYKHO 1.
yIYYIIUTh 00CTYKHBAaHUE B OpraHu3anuu? | 2.
[aiire, noxxanyiicta, 2 coBerta.

12. UYro Bac He ycTpanBaet B paboTe
OpraHu3aIumn?

13. Bb1 xoTenu Okl 4TO-TO 100aBUTH?

IIpumeyanus:

1. TIpu pacumdpoBke mokaszartenel UCIIOAB3YETCS KOJIMIECTBO JIMI paBHOE cymMe pazaenos = 01+02+03

2.Ilpn aHKEeTHOM OIpOCE MCIOJIB30BATH LIEJIEBYIO BHIOOPKY, T.€. ONPAIINBATh «THIIMYHBIX KIMEHTOB)» . BbIOOpKa M0oImKHA OBITH perpe3eHTaTHBHOM.
Pacuer penpe3eHTaTHBHOCTH MOXHO IPOM3BECTHU C OMOILBIO OH-JIAlH KaJbKYJIATOpa Ha cailTe http://www.businessintegra.ru/kalkuljator-rascheta-vyborki.html
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HpOBKT OIIPOCHOI'0 JINCTA MEPCOHAIA OPIraHU3AINH, OKA3BIBAKIICIO COMHAJTBHBIC YCIIYTH
HasBanue opranuzanuu
Jara
Kareropus

Mzl BeICOKO IIeHMM Baiie muenue!
[Ipu oTBeTe Ha BOIPOCH! HE HY>KHO YKa3bIBaTh CBOE MMsI, BAIllM IMYHBIC JaHHBIC HUTJE HE Mpo3BydaT. [yt Toro, 9To0BI caenats o0cIy)kKHBaHHE B OpTaHU3aINH JTydIlle, MBI IPOCHM
Bac oTBeTHTH Ha BOIIPOCHI aHKETHI, CBSI3aHHBIE C pab0TOH opranm3anyy. BeibepuTe oInH W3 BapHaHTOB OTBETAa HA KaKIBIH BOIIPOC

Ne Bonpoc 01 02 03 04 05 06 07
n/n
1 Y noBneTBopeHsl 14 Bel ycinoBusimu padotel | Jla, kauecTBO Ha Ckopee na Ckopee HeT Her AOGCOMOTHO HET | 3aTpyIHAIOCH
0 OKa3aHHIO YCIIYT B OpraHU3alum? OKa3aHMs yCIyT OTBETUTh
OYEHb BBICOKOE
2 Cuuraete 14 Brl yciioBust okazaHust yciayr HoctynHsl ans JoctynHsl Ckopee Ckopee He He CoBceM He 3aTpynHAIOCH
JIOCTYIHBIMH JUISL JIIOAEH? BCEX JOCTYIIHBI, YeM JOCTYIIHBI, YeM JOCTYIHBI | JTOCTYIHBI OTBETHUTh
HE JIOCTYIIHBI JOCTYIIHBI
3 ITopexomennoBanu 661 Bel mpu Ha, 51 Bcerna Ha Ckopee n1a Ckopee HET Her AGCOMIOTHO HeT | 3aTpyAHSAIOCH
HEOOXOIUMOCTH YCIIyTH OpraHu3aluy PEKOMEHIYIO OTBETHUTh
CBOMM POACTBEHHHMKAM HJI 3HAKOMBIM? yCIyTH
OpraHu3aIx
4 C Barmeli Touku 3peHHs], KaK MOKHO 1.
YIAYYLIUTh 0OCITy’)KUBaHUE B OPraHU3aI[1N?
[aifre, moxxanyiicra 2 cosera.
2.
5 Uro Bac He ycrpauBaet B pabote Barmrero
OpTraHu3aIIH?
6 BEI x0Tenu 661 YTO-TO 10OABUTE?
[Ipumeuanus:

1. IIpu pacmudpoBKe Mmoka3aTeNei HCIOIb3yeTCs KOJIMYESCTBO JIUI] paBHOE cymMMe pasnenoB = 01+02+03
2.Ilpn aHKEeTHOM OIpOCE MCIOJIB30BATH LIEJIEBYIO BHIOOPKY, T.€. ONPAIINBATh «THIIMYHBIX KIMEHTOB)» . BbIOOpKa M0iKHA OBITH perpe3eHTaTHBHOM.
Pacuer penpe3eHTaTHBHOCTH MOXKHO IIPOU3BECTH C MIOMOIIBIO OH-JIAMH KaNbKYJISITOpa Ha caiite http://www.businessintegra.ru/kalkuljator-rascheta-vyborki.html
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Pacuer oneHku kayecTBa padoThl OPraHu3anuii KyJbTypPbl
(Makcumanvnoe konuwecmeo 6annos-100)

Ne Kpurepuit IToka3zarenu KpatHocts Mertonuka pacuera nokasareyen Pelitunr
n3y4eHus/onpoca
1. OTKpBITOCTD U 1. ypoBeHs peiiTuHra Ha caiite WWwW.bus.gov.ru (ot 0 1 pa3 Brox OdurmanpHeiii caiit WWw.bus.gov.ru 0-0,09 — 0 6aynos
JIOCTYITHOCTh Jo 1) (3nauenue ot 0 1o 1) 0,1-0,69 — 16ann
uHpOpMaIHH 00 0,7 -1 — 2 6amna
OpraHU3aIIH 2. TIOJNHOTA, aKTyaJbHOCTh U TOHATHOCTD 1 pa3 B TOZ AHanus caiToB Ot 1 o 5 6amios 1
nHpOpMAaINH 00 OpraHu3aIliy, pa3MenIaeMon Ha
ouIHaIEHOM caiiTe
3. HaJW4He W TOCTYITHOCTH CIIOCO00B 00paTHOM CcBsi3u | 1 pa3 B rox AHanus caiToB Ot 1 go 5 6ammos 2
C MOJYYATENSIMU COIIMANBHBIX YCIIyT
4. nmois MUI*, CYUTAOMINX MHPOPMUPOBAHHE O 1 pa3 BTOZ Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
paboTe opraHU3aIMU U MOPSAKE IIPEIOCTABICHUSI ITokasaTenas = KOJIUYECTBO JIML], CIUTAOIINX 20 -39,9 —2 b6ama
COIHUATBHBIX YCIIYT JTOCTATOYHBIM OT YHUCIIa HHPOPMHUPOBAHUE O paOOTE OPraHU3AIUH U 40 -59,9 — 3 6amna
omnporureHHBIX*(%) (sonpoc Nel anxemsi Ons MOPSIIKE MIPEAOCTABICHHS COLIMAIBHBIX YCIIyT 60 -79,9 — 4 Gayuos
noxyuamejei yciuyz) nmoctaTouHbiM *100/ KOJTHMYECTBO 80 —-100 — 5 damnoB
omnpoiueHHbIX* (3HaueHue ot 0 1o 100%)
2. KomdopTHOCTS | 5. CTEneHb BHINOIHEHUS YCIOBUI JOCTYITHOCTH IS 1 pa3 Brox HesxutoueHHOE HaOMI0ICHUE ot 1 10 5 Gamnos”
YCIIOBUIA U MHBAJIHIOB (B TOM YHCIIE IeTeH-UHBAINIOB) U IPYTUX
JOCTYITHOCTb JIML, YYUTHIBAIOIINX OTPAaHUYEHHS UX
MOTy4eHHS KU3HEACATETBHOCTH MPH MPEJOCTABICHHH COLIMATbHBIX
YCITyT, B TOM YCIyT B Opranu3anusx (0amisl);
qucie Ut 6. moms muI*, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 1 pa3 BTOx MeTton - aHKETUPOBaHUE 0-19,9 -1 6auia
TpaxIaH ¢ ycroBHi (TIOMEIIEHHE, IMEIoIIeecss 000pYIOBaHHE, IToka3aTens = KOJTUYSCTBO JIMII, 20-39,9 -2 6amia
OTrPaHUYEHHBIM | MeOenb, MATKAN HHBEHTAph, XpaHEHHE JINIHBIX BeIleH YJIOBIIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHH 40 -59,9 — 3 Gamna
" U T.I1.) IPEAOCTABICHHS CONUANBHBIX YCIIYT OT YHCIIA NPEIOCTABIICHUS COLMANBHBIX yciryr *100/ 60 -79,9 — 4 GamutoB
BO3MOXHOCTAM | ompoiueHHbIX*(%) (6onpoc Ne2 anxemvl Oust KOJIMYECTBO ONPOIICHHBIX* 80 —100 — 5 6amtoB
1 37I0POBBS noxyyameneti yciye) (3nagenne ot 0 1o 100%)
7. nons Ui, CYUTAIOIINX YCIIOBHSI OKa3aHHS YCIIyT 1 pa3 BrOoIt Merto/1 - aHKETHPOBaHHUE 0-19,9 -1 bamna
JOCTYIHBIMH OT YHCJIA ONPOUIeHHBIX *(%) (sonpoc Ne3 [Tokaszatesnp = KOJUYECTBO JIUI], CYUTAIOIINX 20-39,9 —2 oamna
amkemol 0151 noxyyameneil yciye) YCIIOBUSI OKa3aHusl ycuyr goctynHbiMu *100/ 40 -59,9 — 3 bamna
KOJINYECTBO OMPOIICHHBIX * 60 -79,9 — 4 6amoB
(3nagenne ot 0 1o 100%) 80 -100 — 5 6annos
8. moss mepcoHasa, CYMTAIOIIEr0 OKa3aHue YCIIyT 1 pa3 B rox MeToa — aHKETHPOBaHHUE MEPCoHaIa 0-39,9 — 1 6amn
JIOCTYITHBIM, OT YHCJIa OMPOIICHHOTO MEPCOHAa ITokaszaresap = KOJUYECTBO IIEPCOHAIA, 40 -69,9 — 2 6amia
opraumzaiuu (%) (sonpoc Ne2 anxemvl 015 nepconana) YIOBJIETBOPCHHBIX KauecTBOM okazanus yciayr | 70 —100 — 3 6amra
B opranuzanuu *100 / konngecTBo
OIIPOILCHHOTO TIEPCOHAIA OPTaHU3aluT
(3nauenwue ot 0 70 100%)
9. MarepualbHO-TEXHHYECKOE 0OecIieueHne 1 pa3 BTOX HesxitoueHHOE HaOmoieHUE ot 0 10 5 Gayos®
OpraHM3aIyu
3. Jo6poxenarens | 10. qoms smi*, canTaloOmuX NepcoHail, OKa3bIBAIOIINI 1 pa3 B rox Merton - aHKETHpOBaHUE 0 -9 - 0 6ayutoB
HOCTb, YCIIyT'H, KOMIIETEHTHBIM OT YHCIIa Iloka3aTenb = KOJIMYESCTBO JIMI], CYUTAIOIIUX 10-19,9 - 1 6am

BCXKJIMBOCTH U

omnpoieHHbIX*(%) (6onpoc Ned anxemwl 0nst

MEepPCOHA, OKa3bIBAIOIIUN YCIIyTH,

20-29,9 -2 6amia
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KOMIICTCHTHOCT | noxyuameell yciye) komnereHTHbIM *100 / koJar4yecTBO 30-39,9 - 3 6amna
b paOOTHHUKOB onpomieHHbIX* (3HaueHue ot 0 10 100%) 40 —49,9 — 4 6amna
OpTaHU3aIIH 50 -59,9 — 5 6amioB
60 —69,9 — 6 GamioB
70-79,9 — 76an0B
80-89,9 — 8 bamioB
90 - 99,9 — 9 GamioB
100 — 10 6amoB
11. oSt 7¥LI, CYUTAFOIINX, YTO YCIYTH OKAa3BIBAIOTCS 1 pa3 B TOZ Mertop - aHKETHpOBaHUE 0 -9 — 0 6ayoB
MICPCOHAIOM B TOOPOKEIATENILHOU M BEXKIINBOM (hopMe [Tokazarenb = KOJUYECTBO JIMILI, CYUTAIOLIUX, 10-19,9 — 1 6amn
OT ymcIa onpoueHHbIX *(%)(6onpoc Neb anxemor s YTO YCIIYTH OKa3bIBAIOTCS IEPCOHAIIOM B 20-29,9 -2 Gamna
noxyuamenei yciye) IoOposkenaTebHOM U BexkuBoi gopme *100/ | 30 -39,9 — 3 bamna
KOJINYECTBO OMPOIICHHBIX* 40 -49,9 — 4 6amna
(3unauenwue ot 0 10 100%) 50 -59,9 — 5 6ammos
60 —69,9 — 6 6autoB
70 —79,9 — 76amn0B
80 -89,9 — 8 Gamnos
90 - 99,9 — 9 GamioB
100 — 10 6ammoB
VYnosnerBopenn | 12. mouns nmuil, yAOBIETBOPEHHBIX KAYECTBOM OKa3aHUs 1 pa3 Brojg Merto/1 - aHKETHPOBAHHUE 0-9 - 0 6amoB
0OCTh YCIyT B OpPraHU3alyy OT YHCIIa OMPOIIeHHBIX *(%) [Tokazarenp = KOJIHYECTBO JINILL, 10 -19,9 — 1 Oamn
noJTyyaTene (6onpoc Neb anxemvl Ons noyuamenet yciye) YIOBJICTBOPCHHBIX Ka4eCTBOM okazanus yciayr | 20-29,9 — 2 6amna
COLIMAIIBHBIX B opranusaruu *100 / konudecTBo 30-39,9 — 3 Gamna
yCIyr OIPOILIEHHBIX * 40 -49,9 — 4 6anna
Ka4eCTBOM (3uauenwue ot 0 10 100%) 50 -59,9 — 5 6amtor
00CITy)KUBaHUS 60 —69,9 — 6 6atoB
B OpraHu3aIiu 70 -79,9 — 76amnoB
80 —-89,9 — 8 Gamnos
90 — 99,9 — 9 GamioB
100 — 10 6ammoB
13. nost 7HIL, KOTOpPBIE TOTOBBI PEKOMEHIOBATh 1 pa3 BTOx Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
OPTaHU3AIMIO IPY3bsIM, POJCTBEHHIUKAM, 3HAKOMBIM, OT [TokasaTenp = KOMWYECTBO KIMEHTOB W 20 -39,9 — 2 bamta
ycina onpoiieHHbIX *(%) (sonpoc NeT anxemot Ons MepCOHaNa, KOTOPhIe TOTOBBI PEKOMEH/IOBATh 40 -59,9 - 3 Gamna
noayuameneu yciye +eonpoc Ne3 anxemot 05t OpTaHU3aIUIo0 APY3bsM, POJACTBEHHUKAM, 60 -79,9 — 4 6amoB
nepconana) 3HakoMbIM *100 / komuecTBo onpomieHHbx 3 | 80 —100 — 5 6amtoB
YKciIa KIMEHTOB U IIepCcoHaia
(3nauenue ot 0 1o 100%)
14. grcno o6ocHOBaHHBIX kano0 Ha 100 KIHEeHTOB 1 pa3 BrOzX [Toxa3zarenp = KOJUIECTBO OOOCHOBAHHBIX 0,09 u Gonee - 0 HanoB
*aob Ha paboty opranusaru/ 100/ odmiee 0,08 - 0,07 - 1 6amn
KOJINYECTBO KIIMCHTOB OpraHU3aiun 0,06 - 0,05 - 2 6auioB
(3Hayenwue ot 0 ¥ BBIIIE) 0,04 - 0,03 -3 Gamia
0,02 - 0,01- 4 6amia
0 — 5 GamoB
15. nost UL, yOOBIETBOPEHHBIX KAYECTBOM 1 paz Bron MeTton - aHKETHpPOBaHUE 0-19,9 -1 6auia

MPOBOJUMBIX MEPONPHUATUHN, UMEIOIIUX IPYNIIOBOM
Xapakrep (0340POBUTENBHBIX, TOCYTOBBIX,

Iloka3aTenpr = KOJIUYECTBO JIMII,
YAOBJICTBOPCHHBIX Ka4Y€CTBOM IMTPOBOANMBIX

20-39,9 -2 6amia
40 -59,9 — 3 Gamia




npoGHIAKTHYSCKHUX U IIP.) OT YKCIIa ONpOLIeHHBIX *(%)
(6onpoc Ne9Q anxemvl 015 noyuameneu yciye)

MepornpusTuii B opranusaiuu *100 /
KOJIMYECTBO OMPOIICHHBIX*
(3naugenwue ot 0 7o 100%)

60 -79,9 — 4 6amios
80 —-100 — 5 6ayoB

16. nomst mepcoHaa, KOTopasi yIoBJIeTBOpEeHa 1 pa3 BTOZ Mertox — aHKEeTHpPOBaHHUE ITepCcoHaa 0-19,9 — 0 6anmoB

YCIOBHAMH pabOTHI TI0 OKAa3aHUIO YCIYT B OpTaHU3aAIIH [Toxa3zarenp= KOIMYIECTBO IEpCcOHATIA 20 — 39,9 1 6amn

OT YHCIIa OMPOIIEHHOTO TepcoHana opranusanuu (%) OpraHU3aINH, YIOBICTBOPEHHOTO KaYeCTBOM 40 -59,9 — 2 6amna

(6onpoc Nel anxemul 015 nepconana) OKazaHus yciIyr B opranusaimu *100 / 60 -79,9 — 3 bamna
KOJIMYECTBO OTPOIICHHOTO NIepCOHANA 80 -89,9 —4 6amna
OpraHU3aINH 90 - 100 — 5 GaytoB
(3nauenue ot 0 1o 100%)

5 Pexum pabotsl, | 17. 7105 ML, CYUTAIOIUX YAOOHBIM PEXHUM paboThI 1 pa3 Brox Merton - aHKeTHPOBaHUE 0-19,9 -1 bamna
YIOOHBIN 1715 OpraHM3alyii KyJIbTypbl, OT YMCIIa ONPOILEHHBIX [TokazaTenp = KOJIMYECTBO JIULI, CYUTAIOIINX 20-39,9 -2 Gamna
noceruteneit, B | (%).(sonpoc Ne9 anxemul 0ns nonyuameneii yciye) pexuM padboThl yaoousM *100 / KoauyecTBO 40 -59,9 - 3 6amna
TOM YHCIIE B OTPOIICHHBIX * 60 -79,9 — 4 Gamios
BBIXO/THBIC U (3unauenwue ot 0 10 100%) 80 —-100 — 5 6amnoB
npa3IHAYHbIC
JHU

6 IlenoBas 18. momst UL, CUNTAFOIINX [ICHBI IPHEMIICMBIMA U 1 pa3 BTOZ Merton - aHKETHPOBaHUE 0-19,9 —1 Gamna
JOCTYITHOCTb JOCTYIHBIMU JJISL TIOJTy4YEHHSI COIUAIBHOM yCyTH, OT [Toka3aresnp = KOJIMYECTBO JIHL, CYUTAFOLINX 20-39,9 -2 Gamna
TOJTY9ICHUS yucna onpoiieHHbIX (%) (6onpoc Nel0 anxemvl Onst 1eHsl npuemieMbivu *100 / konmdgecTBO 40 -59,9 — 3 6amna

IUIaTHBIX YCIIYT,

noxyyameneii yciyz)

OTIPOIICHHBIX *
(3nauenue ot 0 10 100%)

60 -79,9 — 4 6autos
80 -100 — 5 GamioB

*K OnpomIeHHBIM MOKHO OTHECTH KJIMEHTOB, MOTEHIUAIBHBIX MOTPEOUTENeH yCiIyr, pOJCTBEHHUKOB 1 YJICHOB CEMbU MOTPEOUTENICH YCIIyT, TOBEPEHHBIX JIMI] KIMEHTOB U T.1. Kpyr
OTpaIINBaeMbIX MOXET MEHIThCS B 3aBUCHMOCTH OT BO3MOXKHOCTEH 0xBaTta ornpocoM. [Ipu npoBeneHnH onpoca He0OOXOAMMO YKa3bIBaTh KATETOPHIO OIPAIINBACMBIX.

IIpu oTCYTCTBHH BO3MOXKHOCTH ONPOCA KJIMEHTOB MPOBOAST aHKETUPOBAHHE POACTBEHHHKOB, ONEKYHOB, HE3aBUCHUMBIX 3KCIIEPTOB (WIEHOB OOIIECTBEHHBIX COBETOB YUPEXKJICHHUS,
YJICHOB MOINEYHUTENIECKUX COBETOB, IEPCOHANA U T.1.)




1.5 gant0B NMPUCBAUBAETCS, €CJIU CAUT COOTBETCTBYET BCEM 5 KPUTEPHUSAM MOJHOCTHIO
4 6ay1a — cooTBeTCTBHE 4 KPUTEPHUSM MOJHOCTHIO MJIH S KpuTepusM 0oJiee yeM Ha 50 %
10 KaKA0MY KPUTEPHIO
3 0ay1a — coOTBeTCTBHE 3 KPUTEPHAM MOJHOCTHI0 MJIM BCeM KpHTepHAM 0Oojiee 4eM Ha
30%
2 da/u1a — COOTBETCTBHE 2 KpHTepHsl NOJHOCTHI0 WM COOTBETCTBHE BCEM KPHUTEPHUSIM
MeHee yeMm Ha 30%
1 6as1 — cooTBeTcTBHE 1 KpUTEPHIO NJIM BceM Kputepusim Ha 10%
0 6a,1710B — He COOTBETCTBHE HU OJJTHOMY U3 KPUTEPHEB.

Kpurepun oneHku caiToB OpraHu3anuii, 0Ka3bIBAOIIUX COMATbHbIE YCIYTH
1. O6mas nadopmanns 06 opraHu3anuu
1. Ha caiite yka3aHO MOJHOEe HANMEHOBAHHE OPraHU3AIINH;
2. Ha caiite pa3MmelieHbl CKaHbl THLICH3UH Ha BHIBI ACATCIbHOCTH;
3. Ha caiite pa3meriieH J0roTur;
4. Ha caiite MpCACTABJICHBI JOKYMCHTBI, PCTJIAMCHTUPYIOIHUC ACATCIbHOCTh OpTraHUu3aluu;
5. Pa3memiena nHpopManus o npaBax NalueHTOB OPraHU3AHH;
6
7
8
9.

Pa3smenieHbl KOHTaKTbl KOHTPOJIUPYIOIUX OPTaHU3aLMT;
Pasmemena nHpopManys o CTpyKType OpraHu3alny;
Pa3smemniena uctopus opraHu3anuy;
KonrakTsl: anpec, TenedoH, 2JIEKTPOHHAS TT0YTa, CXeMa KaK IIPOeXarh;
10. Pa3merieH rpaduk pabOTH OpraHN3AIN;
11. HoBocTHas NieHTa 1 OOBSIBICHHS OPTaHU3allMN HAXOIATCS B aKTyalbHOM COCTOSIHHM;
12. Pa3meniena uapopMaiys 00 y4acTHU B HAYYHOM, UCCIICAOBATEIBCKON ICATEILHOCTH,
13. Pa3zmeniensl HHGOPMAIIMOHHO-aHAJTUTHYECKHE CIIPABKH, CTATHCTHUECKHE CBOJIKH;
14. Pa3zmeniensl GpoTorpaduu BHEIIHEr0 BUAA M HHTEPbEpa OpraHU3alniy;
15. Pa3mMenieHsl exXeroHble OTYETHI O AEATEIbHOCTH OpraHHu3alluy;
16. Pa3meriens! cchuike Ha myoaukanud B CMU o gesiTenbHOCTH OpTraHU3alliy;
17. Pa3zmenieHa nudopmanus Jyisi CIOHCOPOB U OJIarOTBOPUTENIBHBIX OPraHU3aIHii;
Wndopmanns 06 yciyrax opraHu3anum
Pasmemniena nadopmarys 00 yciayrax;
Pa3smenieH npeiicKkypaHT INIATHBIX YCIyT OpraHU3aliH;
Pasmemnien oOpasen 10roBopa Ha OKa3aHUE TUIATHBIX YCIYT;
YKa3aH CIIMCOK NapTHEPOB, C KOTOPBIMH PadOTAET OpraHU3AIINS;
Pa3memniens! npaBuia paboThl U MIPEJOCTaBIEHHE KOHCYIIbTalH 110 BOIIPOCaM;
Pa3memena nndopmanus o pa3MenieHuH 3aKa30B Ha [TOCTABKH TOBAPOB, BBIIOJIHEHHE pabOT U OKa3aHUE yCIIyr
JIS1 HY’K]] OpraHH3alliy;
Wubopmanus 0 cuennaniucTax
CrpaHuIia pyKOBOIUTEJS - C KOHTAKTAMHM JIaHHBIMU, (hOoTO M Ororpaduueckoil crpaBKou;
Pasmeriien rpaduk mprema moceTuTeNeii pyKOBOIUTEICM;
B otHomIennn nepconana npuBeaeHsl crennansHoct, @O, kBanupukanms, CTENeHH;
Pasmemniena nadopMaryst o pykoBoauTensx noapasaeneHuii - ®UO, ¢oTo, cripaBka;
Pasmemniena nHpoOpMAaIys 0 TOCTHKEHUAX KaIpoB;
Pa3MenieHb! OT36IBBI TAIMEHTOB 00 OpraHU3alny;
Pasmemniena nHpopMaIys 0 BaKaHCUSIX OpraHU3aLny;
4. Y1006CTBO HABUTAINH 10 CalTy
1. Hanuune paboToCcmocoOHOTO MOUCKA 10 CaTy;
2. Hamnuue kapThl caiiTa;
3. 3aroyoBKH CTpPaHUI] COOTBETCTBYIOT HX COJICPIKAHHMIO;
4. Bce cTpaHUIIBI caliTa 3aII0JIHEHBI, HET IMyCTHIX Pa3IelioB;
5
6
5
1

NohRWNRERWHEH OO RWNERIN

TekcT Ha cTpaHUIaX pa3oUT Ha ab3a1lsl, HH(OPMAIHS JIETKO YUTAeMa;
. I'pamoTHOCTB, OTCYyTCTBHE OMINOOK.
. JlonosHuTENbHAS MHGOPMAIHS M CEPBHUCHI
Pasmemena nadopmanust 0 JOCTYIHOCTH 3[aHMS JUIS WHBAJIHJOB, NEPEIBUIAIONIMXCS HA KOJSICKAaX (eCTh JIH
MaH/yChl, BMECTHTEJILHBIE TYaJIeThl U T. I1.);
2. Pa3menieHsl HAyYHO-TIOMYJISIPHBIE MaTE€pUalIbl, CTATHH;
3. Hamnume ccbUIok Ha APyryue HHTEPHET-PECYPCHI;
4. B03MOXHOCTb OCTaBJISITh KOMMEHTapHH Ha caiTe.




2_5 0aJIJIOB — COOTBETCTBHE BCEM 5 MOKa3aTeJsiM
4 6ay1a — cooTBeTcTBHE 4 M3 5 MoKa3aTeel

3 0ass1a — cooTBeTCTBHE 3 M3 5 moka3areJieii

2 0aJij1a — COOTBETCTBHE 2 M3 5 moka3areJiei

1 6ama — coorBercTBHe 1 M3 5 moka3areneii

0 — oTcyTcTBHE OOPATHOI CBSI3U

OO0parnag cBI3b

Pazmemena ¢opma asist moiayu SJISKTPOHHOTO 3apoca Ha caiTe;

Ha caiiTe mpoBoASITCSA ONPOCHI MOCETUTENEH;

Hannune ¢popyma nanueHToB Wi pyOpHKH BOIIPOC-OTBET;

Cchlka Ha KOPIOPATUBHBINA OJIOT B COII.CETSIX;

Bo03MOXHOCTH TIOJITUCATHCS HA HOBOCTH, TIOJy4YaTh aJIPECHBIE PACCHIIKH;

arONE

% —50a/J10B — COOTBETCTBHE BCEX KPUTEPHEB

4 0as1a — cooTBeTCTBHE 4 U3 S KpUTEpHUeB

3 6asa1a - cooTrBeTcTBHME 3U3 S KpUTEpHEB

2 faJs1a - COOTBETCTBHE 2 M3 5 KpUTepueB

1 6aa — coorBercTBHE 1 U3 5 KpUTEpUEB

0 0a/110B — He COOTBETCTBHE HM OJHOI0 M3 KpUTEpHeB

Kaxnbiii kputepuii oneHuBaercsi Ha coorBercTBUe: () 0a/1J10B - He cooTBeTCTBYET, 1 6aJLI -
COOTBETCTBYET

Kputepun aganTHpoBaHHOCTD AJISi HHBAJUI0B OCHOBHBIX (YHKIIMOHAJIBbHBIX 30H 31aHUIl
U COOPY KeHMii OpraHu3aumm:

1. Ilpuneratomasi K 30aHUIO0 TeppuTOopusi (BXOJA HA TEPPUTOPHUIO, MYTH JABIKEHUS Ha
TEPPUTOPUH, AaBTOCTOSTHKA U TAPKOBKA)

2. Bxopn B 31aHMe (HapyXHas J€CTHUIA, BXOJHAS IUIOIIAAKa, TaMOyp) U IyTH ABUXKEHHS BHYTPH
31aHus (KOpUaIop, JIECTHUIA BHYTPHU 3/1aHus, JIU(PT)

3. 30Ha 11e51eBOro nocenieHus (30Ha 00CIy KUBaHUs, paboyee MeCTo)

4. CaHUTapHO-TUTHECHUYECKUE TTOMEIICHUS (TyaleTHas KOMHATa, Tapaepoo)

5. Cucrema nadopmarum (Bu3yajibHble, aKyCTUUECKHUE, TAKTHIILHBIE)

* 5 6ann0B — HAJTHYHE HEOOXOTMMOTO o0opynoBaHMs IS IPEIOCTABJICHUSA BCeX

3asiBJICHHBIX YCJIYT B OJIHOM 00beMe

4 6anna - Hanuune 70% Heo0XoauMOro 000pyA0BaHMSA IJIsl IPEIOCTABJICHHS BCeX
3asiBJIEHHBIX YCJIYyT

3 0ana — Hammune S0% Heo0XoaUMOro 000pyAOBaAHMS JJISl IPEIOCTABJICHUSA BCeX
3asiBJIEHHBIX YCJIYT

2 0anna - Hanuune meHee 40% Heo0Xx0aMMOro 060pyI0BaHUS VISl PEAOCTABJICHUS
BCeX 3aBJICHHBIX YCJIyr

1 6an1 — Hannumne menee 10% HeoOxoauMoro o6opy10BaHust

0 02/1J10B — MOJIHOE OTCYTCTBHE 000PY10BAHMS



DopMBbI 0TYETOB COBETOB OPraHU3auui
OT14eT 0011eCTBEHHOT0 (MONEYUTEIHCKOI0, HA0KIATEJIBbHOI0) COBETA OPraHU3alMHU O
3HAYEHMSIX MoKAa3aTeJieil M UX OLleHKe
(OTUET YyTBEPIKIACTCS IIPOTOKOJIOM COBETA OPraHU3aI[iH )

ITonnoe Ha3BaHMe opraHmisalyy, HOMEP U JaTa IIPpOTOKOJIa

3HaueHue KonuuecTBo 6amios Kommentapun 0
MOKa3aTest 3HA4YE€HHUH MOKa3aTens
3a roj

ITokazarens 1

[Tokazarens 2

ITokazatens 3

[Tokazarens 4

IToxkazarens 5

ITokazarens 6

ITokazarens 7

ITokazarens &

IToka3zarens 9

ITokazarens 10

ITokazarens 11

ITokaszarens 12

IToka3zarens 13

ITokazarens 14

IToka3zarens 15

ITokaszarens 16

ITokaszarens 17

IToka3zarens 18

Cymma OamioB 1o
MOKa3aTeIIsIM

[IpoBeneHO aHKETUPOBAHHUE YeJIOBEK,

B TOM YHCIIE

(KOJIMYECTBO MO KATErOPHSIM)

IIpu HAJMYMH JONOJHHUTEILHBIX CBeIeHHH 0 MOHHUTOPHMHIE€ — OTMCTHUTh B HIPOTOKOJIC U
MPHIOKUTE K OTYSTY

AHAJIN3 MOMEHTOB B _pPadoTe OPraHM3alHMH, KOTOpble HE VCTPAHBAIOT KJHEHTOB H
nepcoHaJ (Imo JaHHLIM 0Ipoca)

IIpensiokeHHs MO VJIVYIIEHHI0 KAYeCTBA PA00Thl OPraHU3aAIUH

JlaTa

[Toamuce npeaceaares Cosera



«

Kapra He3aBucHMOI OLEHKH
Ka4yecTBa padoThl OPraHM3alii, 0Ka3bIBAIOIINX COLUABHBbIE YCJIYIH B cpepe KyJIbTYPbl HA TEPPUTOPU MYHUIIUNIATBHOTO 00Pa30BaHMS
» B PecrmyOsiuke AJsraii

HaumenoBanue
OpraHu3auuu

Cpeanee K0JIH4YeCTBO 0AJIJIOB M0 KAXKAOMY MOKA3ATEJII0

Cymma
0aJ10B

6 |7 |8

9

10

11

12

13

14 15

16

17 18

IIpenio:KeHHs MO VIVYIICHHI0 KAYeCTBA PA0OThI OPraHu3aIuu (10 KAXK/I0H OpraHu3aimn)

[ara

[Toanuck npencenarens OOLIECTBEHHOTO COBETA

HanmeHnoBanue opranuzanuu:

IInan MeponpuATHIi N0 YJIyYIIEeHUIO KaYyecTBA padoThl OPraHu3aluu

Ne i/t

Hanmenosanue
MEpOTIPUSITHS

OcHoOBaHMe peain3alnuu
(pe3ynbTar
HE3aBUCHMOW OLICHKH
KayecTBa)

Cpok peanuzauuu

OTBETCTBEHHBIN

Pesynbrar

[Noxa3zaTenu, xapakTepHu3youiye
pe3yNbTaT BHIIOIHEHUS
MEpONPUATHS







