JJEHAPTAMEHT CMOJIEHCKOHM OBJIACTH IO KYJbTYPE U TYPU3MY

ITPUKA3
oT / 7 ' [/Z‘ O/&/O/\ Ne ’/%6)

O npoBeeHHH HE3aBHCHMOH OLEHKH

KavyecTBa OKa3aHus yeayr
OpraHHu3alusIMH KYJbTYPbl
HAXOAS LIUXCH B Be/leHHH

Jenapramenta CmoJieHCKO# 00/1acTH
Mo KyJbType H TYPHU3MY

Bo ucnonuenne Penepanproro 3akona ot 21.07.2014 Ne 256-®3 «O BHeceHUH
W3MEHeHWH B OTHEJIbHbIE 3aKoHOJarelbHble akThl Poccuiickoir @enepaunu 1o
[POBEICHHMIO He3aBUCHMON OLEHKH KayecTBa OKA3aHMs YCIyT OpraHusalismMi B cdepe
KyJIBTYPBI, COLMAJIBLHOrO OOCIY)XHBAHUsA, OXPaHbl 3/0pPOBbs W 00pa3oBaHUA» M B
COOTBETCTBMM C IPOTOKOJIOM 3acenaHuss OOIIECTBEHHOrO CoOBeTa IO IMPOBEACHHIO
He3aBUCHMOM OLIEHKM KadecTBa OKa3aHUsl YCIyr OpraHuM3aldsMUA KyJIbTYpbl IpH
JlemapramenTe CMoJieHCKOM 0671acTH 110 Ky/IbType 1 Typusmy ot 13.05.2015 Ne 1-OC:

IIpHKa3s3blBalo:

1. Ha3HauWTh OTBETCTBEHHHIM 33 OpPraHM3alMi0 U IPOBEJIEHUE HE3aBUCUMOM
OLIEHKH KayecTBa YCIyr OpraHu3alMusMM  KyJIbTYpPbl HaXOIAIIMXCA B  BEJICHUU
Jlenapramenta CMoOJIeHCKO#M oOnacTd MO KyJbType W TypuUsMy (Aajiee — He3aBUCUMast
OLlEHKA KadecTBa YCIyr) OTAe] peaju3alid TroCylIapCTBEHHOH MOJIUTHKA B cdepe
kynsTypsl u uckyccrsa (E.C. Tonmauesa).

2. YTBEpAUTH NepedeHb OTBETCTBEHHBIX JIMIL 00JACTHBIX OpraHU3aluil KyIbTypbl, B
oTHoIEeHUH KoTopbIX B 2015 roay OyaeT npoBe/ieHa He3aBUCHMasl OLEHKa Ka4eCTBa yCIyr
(npunoxenune Ne 1).

3. YTBepAuTh MOKa3aresu, XapakTepu3yromue o0Iine KpUTEPUN OLIEHKH KavecTBa
OKa3aHWs yCIyr OpraHU3alusiMi KyJIbTypbl (Ipuaokenne Ne 2).

4. PyKoBOAUTENISIM OOJACTHBIX YYPEXKIAEHHUH KyJIbTYpbl, YKa3aHHBIM B ITYHKTE 2
HACTOSIIEr0 IpHKa3a, OPraHu30BaTh pabOTy IO MNPOBEAECHHMIO HE3aBUCHMOM OLEHKH
KadecTBa yCIYT ¥ pa3MeCTUTh aHKeThI Ha O(QUIMAIbHBIX CaliTax OpraHu3aluil KyJIbTypbl B
MH(POPMaIIMOHHO-TEIEKOMMYHHUKALIMOHHOM ceTh MIHTepHeT.

5. O6nacTHOMY rocy/IapCTBEHHOMY  OIOJDKETHOMY — YYPEXKICHUIO  BBICLIETO



2

obpazoBanus «CMOJICHCKHI TOCYIapCTBEHHBIM MHCTUTYT MCKyccTBy» (M.B. Xpunryios),
BBIOPaHHOIO B KauecTBe OpraHU3alMU — olleparopa o cOopy, 00OOIIEHNIO U aHAIU3Y
MH(OPMALUK O KayecTBe OKa3aHUS YCIyr OpraHU3allMsMU KYJIbTYpbl, pPa3MEeCTHTh Ha
opunmansHoM caiite OI'BY BO «CwmoreHcKuii rocy1apcTBEHHBIM HHCTUTYT HCKYCCTBY» B
MH()OPMAIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn MHTepHer pyOpuky «HesaBucumas
OLIEHKa KadecTBa ycIyr B cepe KyJIbTypbl» ¢ aHKeTamu, koHTakTamu (P.1.O., Tenedon,
aZipec DJIEKTPOHHOM IIOYTHI, PEXUM pabOThl) OTBETCTBEHHOIO JIMLA I10 OKAa3aHHUIO
METOMUYECKON OMOIIY 10 BOIIPOCaM HE3aBUCHMOM OLIEHKHM KayecTBa YCIYTr U PEryJIsspHO
OOHOBIIATH UH(GOPMALIUIO 110 JAHHOMY HaIIpaBJICHHUIO.

6. KoHTposib 3a MCHOJIHEHHEeM JaHHOIO IIpyMKa3a BO3JIOXKHTh Ha 3aMeCTUTEIs
HavanpHuKka Jlemapramenta CMmosieHCKOW o0nacTé 1O  KyJIbType U TypU3MY
C.M. /lenkosy.

V.
Havanpuuk /lenapramenra /L// 0.U. Kopcak

(&



Or. 1 9x3. — B geo.
Ucn. E.C. Tonmauena

29-23-67 L ‘4
L

Bussr:

C.M. Jlenxosa

Pasocnate: oraen peanm3aimu  rocyaapcTBEHHOM
MOJIMTUKH B cdepe KyabTypsl W uckycctBa, OI'BY
BO «CmoneHckuif  rocyJIapcTBEHHBIM  HMHCTHTYT
UCKYCCTBY, OI'BYK «CMOJIEHCKHH
rocy1apcTBeHHbIH My3el — 3anoBegHuk», COI'BYK
«OObeMHEHHBIH  MeMopualibHBI  My3el  [O.A.
I'arapunay, COI'bYK «McTopuko-apxeonoruueckuii
W TPUPOJIHBIA My3el 3anoBeHHK «l HE310BOY,
COI'BYK «KynbTypHO-BBICTABOYHBIN [IEHTP HMEHH
Tenunmenerx»y, COI'BYK «CMmoseHCckuii 001aCTHOM
MH(QOPMAIIMOHHBIA [EHTP KyJIbTYphl M TypH3Ma
«CMOJIEHCKHUH Tepem»

« » 2015 rox

H.B. KommanoBa
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« » 2015 rox




[Ipunoxenue No 1

K pHUKazy HauaJbHUKA
JlemapramenTa CmoneHckomn
00JIaCTH 1O KYJIbType U TyPU3MY
OT « _ » 2015 Ne

INEPEYEHD

06,IACTHBIX OPraHU3aNMii KyJIbTYpPbl, B OTHOIIEHHH KOTOpbIX B 2015 roay oyaer
npoBe/ieHa He3aBHCHMasl OLIEHKA KavecTBa yCJayr

O10/DKETHOE yUpeXKIeHUE KyJIbTYpPbl
«CMoreHcKuil 061acTHONW HH(POPMALMOHHBIH
LIEHTP KyJIbTYphl U Typu3Ma « CMOJIEHCKUH

TEPEM»

®UO,
Ne y OTBETCTBEHHOIO 32 MpPOBeJAeHHe
n/n ApEAUICHHE Ky ALTYPL! He3aBHCHMOH OLEHKH
Ka4ecTBa/10/KHOCTD

1. | O6iiacTHOE rocyaapcTBeHHOE 00/ KETHOE H.B. ConoBbeB, AUPEKTOP
yupesxaeHne KylabTypbl « CMOJIEHCKUH
roCy/J1apCTBEHHBIN My3€ii-3ar0BeIHUK

2. | CmoJteHcKoe 00J1lacTHOE Irocy 1apCTBEHHOE M.B. CremnanoBa, 1UPEKTOP
O10HKETHOE YUPEKACHUE KYJIbTYPBI
«O0ObeMHEHHBI MEMOPHAIbHBIN My3€el
10.A. I"'arapuna»

3. | CmoiteHCcKOE 00J1acTHOE TocyAapCcTBEHHOE A.B. Kopouies, n1upexkTop
O10/DKETHOE YUPEIKIACHUE KYJIbTYPbl
«ICTOPUKO-apX€e0IOrHYeCKUI U TIPUPO/THBIH

| my3eii 3anoBeiHUK «I'He310BO»

4. | CmouneHckoe 00J1acTHOE rocyJapcTBEHHOE JLA. XXyk, nupexkrop
O10/DKETHOE YUPEKIACHHUE KYJIbTYPbl
«KyJbTypHO-BBICTABOYHBIH LIEHTP UMEHN
TeHumeBbIx»

5. | CmouteHcKOe 00J1acTHOE TOCyAapCTBEHHOE 0O.A. CaxapoBa, IUPEKTOP




[Tpunoxxenue Ne 2

K pUKaszy HavaJIbHUKA
Jlemapramenrta CmoeHCKOM
00JIaCTH MO KyJbTYPE U TypU3MY
OT « _ » 2015 Ne

INOKA3ATEJIM,
XapakTepHu3yomne o0uye KPpUTEPUH OLEHKH Ka4ecTBa
OKa3aHHUsl YCJIYT OPraHUu3alusMH KyJIbTYPbl

Exnnnna
Ne H3MepeHus! I'pynna
IToxka3zarenn P Py ” Crocod oneHkm
n/n (3HAYeHHE opraHu3anui
NnoKa3zareJisi)
1 OTKpBITOCTH U I0CTYHOCTH HHPOpMAaUH 00 OPraHU3AUMH KYJILTYPbI (ot 0 mo 32)
[TosiHoe u COKpalllEHHOE
HAUMEHOBAHHE OpraHu3allny
KYJBTYpbl, MECTO HaXOXICHHUS, HaJINYHE
IIOYTOBBIN aJpec, CXema Ipoe3jia uHpOpMAIH HA
ApeS, . = or 0 10 4 BCE OpraHu3aiuu Bop .
1.1 ajpec HIIEKTPOHHON TIOYTHI, ounmanbHOM caiire
HaoB KYJIBTYPBI
CTpyKTypa OpraHu3alnH OpraHu3aluu
KYJBTYPBI, CBEJICHUS 00 KYJIBTYPbI
yupeauTese (yUpeanTensx),
yYpEUTESIIBHBIC JIOKYMEHTBI
TpeGoBanuss K  OKa3bIBACMbIM
ciyraM (CTaHIapThl, PErjIaMeHThI HATTIHAC
yery PTEL P ’ uH(pOpMAaIHH Ha
OINUCAaHNE MIPEIOCTaBIISIEMbBIX or 0105 BCE OpraHU3aluu .
1.2 ounmanbHOM caiiTe
yCIIyT), MaTepralbHO-TEXHUYCCKOES GaioB KYJIbTYPBI
OpraHu3aluu
obecrieueHUe OpraHu3auun
KYJIBTYPBI
KYJTBTYPBI
HaJIn4YHe
Wupopmarmss 0 BBITOJHEHUH
nHbOpMaIUK Ha
roCyIapCTBEHHOTO 3aJIaHusl, OTYET or 0 107 BCE OpraHu3aiiu 9
1.3 Oo(HUIHATBHOM CanTe
0  pe3yiapratax  JIEATCIBHOCTH Hamios KYJIBTYPbI
OpraHu3alu
OpraHu3aIiy KyJIbTyphI
KYJIBTYPBI
HudopMupoBaHue O MPEICTOSIIINX
BBICTABKAX " IKCITO3ULIUSAX
ot 0 10 4 W3YYEHUE MHEHHUS
1.4 | opraHu3anum KyJabTypbl. My3€eHu .
OaioB noJiydaTesieft yeiayr
BuptyaibHbie JKCKYPCUH o
OpraHH3aIiy KyJIbTYypbl
15 WudopMupoBaHUe O MPEACTOSIINX ot 0 10 7 S U3ydeHHUE MHEHHUS
' IPEJICTABICHUSIX U ITOCTAHOBKaX OamioB P noJiydaTenief yeuayr
KYJIBTYpHO-
16 WUudopmupoBanne 0 HOBBIX or 0105 a}(l)c r)(l)ll)a Lie HU3yUEHUE MHEHMS
' MEpOTIPUSITUSIX OamuioB y noJryyatesied yeiayr
OpraHu3alun




2 KomMdopTHOCTD yC/I0BHii IIPEI0CTABICHHS YCIYT H I0CTYIHOCTH UX MOJTydeHnst (0T 0 xo 38)
VYpoBeHb KOM(OPTHOCTH
npeObIBaHUsS B OpraHM3alun
or0 05 BCE OpraHu3aIuu N3y4ECHUE MHEHHUS
2.1 KyJbTYpBl (MecTa JUIS CHJICHUS, %
. OamuioB KYJIBTYpPBI noJrydaTesiel yeiayr
rapJepo0, YMCTOTa NMOMEIICHUH 1
TaK Jajee)
[lepeuenn yCIIyT,
IPEIOCTABIISIEMBIX ~ OpraHu3aIen
KyibTypbl.  OrpanuueHus 110
ACCOPTUMEHTY YCJIYT, OTpaHUYCHUSI —
o noTpeduTeEssIM yCIIyT.
uHpOpMaIH HA
J1OTIOJIHUTEIIbHBIE YCIIYTH, or 0 105 BCE OpraHu3aluu "
2.2 B ounManbHOM caiTe
[pEIOCTaBIsIEMble  OpraHU3aluen GasioB KYJIBTYPBI
OpraHu3aluH
KYJIBTYPBI. Yenyru, S—
NpeoCTaBisieMble  Ha  TIATHOU
OCHOBE. CroumMocThb yCIIyT.
[IpenocTasiseMbie JIBIOTHI.
V¢i10BuUS PeIOCTABICHHS! JIBIOT
CoxpaHenue BO3MOXKHOCTH
HaBWTalMu 10  CalWTy  TIpH
OTKJIIOUEHHUH rpaguUecKux
57eMeHTOB  OoopMmIiIeHHs  caiTa,
Kapra caifta. Bpemst n0CTynmHOCTH
MHPOPMALIUK C YIETOM NEPEPHIBOB
B paboTe caiTa.
Hannuve HE3aBUCUMONW CHCTEMBI
yuera MOCELEHHH caiira.
PackpsiTie nHpOpMALINU
HE3aBUCUMOH  CHUCTEMBI  y4eTa
nocemennit  caiira.  Hannuwne
BCTPOEHHOM CHCTEMBI E—
KOHTEKCTHOTO TIOWCKA IO CauTy.
wH(pOpMaIMH Ha
becruiatHoCTb, JIOCTYTTHOCTD ot 0 10 6 BCE OpraHM3aluu o
23 . opuuMaIbHOM caiiTe
uH(pOpMaIun Ha caiire. HajutoB KYJIBTYPbI
» OpraHu3aluH
OTtcyrcTBHE HapyUICHUH —

otoOpaxxeHusi,  (GopmMaTHpOBaAHHS
WM MHBIX JIeeKTOB MHpOpMAIUH
Ha caiire. IlakeTl OTKpPBITHIX
JIAHHBIX OpraHU3alli¥  KYJIbTYPBI.
JlocTynn K 9JIEKTPOHHBIM  Oaszam
JIAHHBIX OPraHU3alMK  KYyJIbTYPBI
Jlata ®  Bpemsi  pa3MELICHHS
UHPOPMALIMH.

JlioGon JIOKYMEHT WIIH
uHpOpMALIHS JIOJDKHA OBITH
jocTynHa He Oonee uem 3a 2
nepexoja o caury ¢

HMCITOJIb30BAHHUEM MCHIO HaABUTAllUH




Hanu4ue OMOJHUTENBHBIX YCIIyT
OpraHu3aliu  KyJbTypsl (MecTa

24 00IIECTBEHHOTO MTATAHHUS, ot 0105 — N3y4YEeHUE MHEHHS
’ NPOBEJICHUE HWHTEPAKTUBHBIX HID, GanoB Y noJjiy4yaresei yciayr
TEaTpaJM30BAHHBIX MEPOIIPUSTHH,
ayIMOTH/I ¥ TIpoYee)
CtouMOCTh  yCIyr (IOCTYIHOCTH
N or0m05 BCE OpraHM3aluu H3yYEeHUE MHEHMS
2.5 [IEHbl Ha OKa3bIBacMbIC YCIIYT'H, €€ s
GasoB KYJIBTYPbI noJryyatenes yeuayr
COOTBETCTBHE KA4eCTBY YCIIYTH)
CroumocThb JIOTIOJTHUTEIIBHBIX
yeayr  (KCEpOKOITMPOBAHHUE, 3aKa3
KHUIM B Jpyroit Ombimoreke,
or 0 10 7 U3yUCHUE MHEHHUS
2.6 | uapopmMupoBaHHE O  BO3BpaATE OuOIHOTEKH "
" GaruioB noJiydaTesiel ycayr
HY)KHOM  KHHUTHM,  BO3MOXHOCTB
OTJIOKHTh KHHUTY, COOTBETCTBHE
Ka4eCTBY YCIyTH)
ObecnieueHue 6e301macHoCTH
(oxpaHa, MEIUITTHCKOE
or 0 105 BCE OpraHu3aliu W3y4YeHUE MHEHUS
2. COTIPOBOXK/IEHHE, TEXHUKA .
HauioB KYJIBTYPbI noJrygareseit yciyr
6€30TaCHOCTH, CPEJCTBA 3aLIUTHI 1
npoyee)
3 Bpemst oskuIaHus npexocTapienus ycayru (ot 0 10 27)
" HaJIM4ue
DNIEKTPOHHBIA OMIIET OpraHu3aIiu
uHpopMaIuu Ha
KYJIBTYPBI /BO3MOXHOCTh or 0105 BCE OpraHu3anuu .
3.1 o(umaIbHOM caiTe
OpoHMpOBaHHS OasioB KYJIBTYPbI
OpraHu3alyu
OUJICTOB/3JICKTPOHHAsI O4EPEe/ib.
KYJIBTYPBI
Tpancnoprhast " rierast
or 0105 BCE OpraHu3aIun M3yUCHUE MHEHHUS
3.2 | IOCTYNHOCTH OpraHu3aluu N
OayuioB KYJIbTYPBI noJrydaresieft yeiayr
KYJIBTYPBI
33 Y 1006¢TBO rpaduka paboThI or 0105 BCE OpraHU3aluH U3YYCHHE MHEHHS
' OpraHu3aIMu KyJIbTYpbl HayoB KYJIBTYPbI noJiyyatenes yeuayr
TeaTphl, KyJIbTYypPHO-
34 VY106¢TBO  mpoueayphl  MMOKYIIKH or0 o5 IZIO;: gOBHZp U3yUCHUE MHEHHUS
’ (6ponnpoBaHusi) OUIETOB HaioB y noJiygaresieft yeiyr
OpraHu3alun
[IpocTora/ynob¢cTBo TOUCKa ot 0 107 WU3y4YEHUE MHEHUS
3.5 OubIIMOTEKH o
HEOOXO0IMMOTO U3JIaHus OaoB rmoJiydaresnaei yciuyr
4 J[06pOoKeIATETHHOCTD, BEXKJIHBOCTh, KOMIETEHTHOCTh PA0OTHHKOB OPraHH3ALMH Ky./IbTypbI

(o1 0 10 13)




JloOpoxxenaTeTbHOCTb, o1 0 10 8
BCE OpraHu3aiiu " HHE MHEHHS
4.1 BEXKJIMBOCTb M KOMIIETEHTHOCTH 6a.IIJ"[lIOB xp 3 3YACHHE MHC
JIBTYPBI noJryyaTesief yci
[IepCoHaJia OpraHu3aiy KyJIbTypbI YIRTYP y yeayr
damunuu, MMEHa, OTYECTBA,
JIOJDKHOCTH PYKOBOJISIIETO COCTABa
Opra”u3aluu KYJIBTYPBI, eé
CTPYKTYPHBIX —MOJpA3JCICHUN ¢ HaJIM4ne
WIHIOB (MpU WX  HAJIW4YUH WH(pOpMaIUK Ha
¢ (=D ), ot 0 105 BCE OpPraHU3aluu hop .
4.2 | pexum, rpaguk paboThI; opuIHaTEHOM CanTe
OanoB KYJIBTYpPbI
KOHTAKTHBIE TeNeOHBI, ajapeca OpraHu3aIuu
9JICKTPOHHOH TMOYTBI, paszjen Juis KYJIBTYpPbI
HAMpABJICHUS  TPEUIOKEHUH 110
YIYUIICHHIO  KayecTBa  yCjyr
OpraHu3aluu
- V/10BJI€TBOPEHHOCTH KAa4ecTBOM oKazanusi yeayr (ot 0 1o 60)
VYpoBeHb yJIOBJIETBOPEHHOCTH
or0no 11 BCE OpraHu3aliu H3ydeHHEe MHCHHSI
5.1 KayeCTBOM OKazaHus yCIiyr .
GasoB KYJIBTYPBI noJiyyaTesiel yeiayr
OpraHM3aIfK KyJIbTYpPhI B IIEJIOM
[lopsi/1oK OLIEHKH KauecTBa paboThI
OpraHM3ali  Ha  OCHOBaHWH
OTpEe/ICICHHBIX KpUTEPUEB
3¢ dexTHBHOCTH paboThI
OpraHu3aluii, YTBEPIKICHHBIN
YIOJHOMOUYCHHBIM  (hejiepabHbIM HAJTN4ne
OpraHOM HCITOJIHUTEIbHOM BIJIACTH; WH(pOpMaIK Ha
. ot 0 10 6 BCE OpraHu3aluu .
5.2 | pe3yjbTaThl HE3aBUCHMOH OLCHKH oumaIbHOM caiTe
GanoB KYJIBTYPBI
KauecTBa OKa3aHMs ycIayr OpraHu3aIuu
OpraHm3alMsiMH  KyJIbTYpbI, & KYJIBTYPBI
TaKKe TIPEIUTOKEHHUSI 00
YIyUIICHUH Ka4yecTBa 174
JIeSITEIbHOCTH; TUIaH 1o
VIYYIIEHUIO ~ KadecTBa  pabOThI
OpraHu3aruu
. ot 0 10 4 M3y4YCHUE MHEHHS
5.3 KauecTBO MpOBEICHUS DKCKYPCHT MYy3€eH "
OayioB noJryyaresief ycuyr
54 Pa3znoobpasue HKCIIO3ULIUI or 0 1o 4 wvaeH W3yUECHNE MHEHHS
' OpraHu3alMu KyJbTYphbl HayIoB Y noJiydaresei ycayr
55 Pasznoobpasue penepTyapa or 0 10 10 S—— HU3Y4YCHUE MHEHUS
' OpraHu3alfy KyJIbTYphI OaytoB P noJydaresieit ycuyr
MarepuanbHO-TEXHUYECKOE
or 0 1o 6 BCE OpraHU3aLun M3yUCHHE MHEHHUS
5.6 | obecnieyeHue OpraHu3aluu 5
HamioB KYJIBTYpBI noJrydaresieft yciyr
KYJIbTYPBI
Hannune JIUTEpaTyphI or 0 10 7 U3yueHUE MHEHHS
5.7 . patypeL, 5 OubIIMOTEKH 3 "
IOJTB3YIOIEHCS CIIPOCOM OauioB noJryJartesief yeiyr




KYJIbTYpHO-
58 PasznooOpa3re TBOPUYECKHX TPy, or 0 10 6 i U3yUeHUE MHEHHUS
' KPY’KKOB I10 HHTEpECaM HamuioB y rotyyareseit ycuyr
OpraHu3alnu
KYJIBTYpPHO-
59 KauecTBO npoBe/ieHUsI KyJIbTYPHO- ot 0 10 6 - U3Y4YCHUE MHEHUS
' MacCOBBIX MEPOTIPUSTHIA Oamios y noJryqaresieft yeiyr

OopraHusanuu




