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10 UTOI'AM ITPOBEJJEHM I HE3ABUCHUMOM OLIEHKU
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2015



0O61as XxapaKTepUuCTUKA He3aBUCUMOM OLleHKU KayeCcTBa padoThbl
rocyJapCTBEHHbIX YYpeKJeHUH, 0Ka3bIBaWILUX YCJAYTH B cdepe cCOLUa/ILHOTO
00C/Iy>KMBaHUA HaceJeHHs.

Iles1y 1 3a/1aYM HE3aBHCHUMOM OLl€HKH.

[{enpl0 peann3aluy HE3aBUCUMOM OLIEHKU pa0OThl YUPEKACHUH SIBISETCS:
1. IloBpllIEHNE KadyecTBAa OKa3aHUS yYCIyI TOCYJAPCTBEHHBIMU YUYPEKICHUSIMH,
I10JIBEJOMCTBEHHBIMU MUHHUCTEPCTBY COLIMATILHOTO pa3Butus HoBocubupckoii o0nacty.
2. YiydmieHue  MHGOPMHUPOBAHHOCTH  MOJy4aTeled  yciIyr O  JAESTEebHOCTH
TOCYAAPCTBEHHBIX YUYPEXKICHHUM, IOJBEIOMCTBEHHBIX MHHHUCTEPCTBY COLMAIBHOIO
pasButusi HoBocubupckoit odmacTu.

3ajauu:
e [lomydyeHune pmaHHBIX OO0 OpraHM3alMM YCIOBHM TIPEJAOCTABICHUS YCIYr U
yIOBJIETBOPECHHOCTH moJTyJaTesei Ka4yeCTBOM OKa3aHUs yCIIyT

TOCYJAapCTBEHHBIMH  YUPEXKACHUSMHU, IOJBEJOMCTBEHHBIMH MHHHCTEPCTBY
comasibHOrO pazsutus HoBocubupckoit o01acTu, myTem:

O MPOBEACHHUS OIpOCca MOIydaTese yCyr;

O HMHTEPBBIOMPOBAHUS PYKOBOJIUTEIIS;

O TNPOBEACHUS KOHTPOJIbHBIX 3BOHKOB M 0OpaIlleHUI;

O CIUIOIIHOTO  OOCIIENOBaHMUS  YUPEXKJIEHUH  MyTEM  BKJIIOYEHHOI'O

CTPYKTYPUPOBAHHOTO HAaOIIOACHNUS;
O aHaJiu3 MH(OPMALIMOHHOIO KOHTEHTA B ceTH MHTepHeT.

COBMECTHO C MHUHHCTEPCTBOM COIMAIBHOTO pa3ButHs u OOIIECTBEHHBIM
COBETOM TPH MHUHUCTEPCTBE COIMAIBLHOTO PA3BUTHS OBLIO YTBEPKIACHO TEXHUYCCKOE
3aJIaHue JIJI1 OpraHu3alKu-oneparopa Ha cOop u 0000IIeHre HHGOPMAIIUA O KauyeCTBE
OKa3aHus yCIyT.

B wurone 2015 rozma cocTosics OTKPBITBIH KOHKYPC MO BBIOOpPY OpraHu3alnvu
orepatopa Jyisi coopa u 00001eHHs] THHOPMALIUH.

[To wroram koHKypca ObLT 3akirodeH KOHTpakT (oT 17.06.2015 Ne 225) na
0e3BO3ME3THOM  OCHOBE €  OpraHu3alueii-oneparopoM,  KOTOpOM  cTajo
Hexommepueckoe maptHepcTBO «MHGMOpPMAIIMOHHO-aHATUTHYECKUN TIEHTP Pa3BUTHS
rpaxaanckux naunuatuby (ganee - HIT « HA-LlenTp»).

[leppon mpoBeneHUsT HE3aBUCHMOW  OIEHKM KayecTBa  IMPEJOCTABIICHHUS
COIMAJIBHBIX YCIIYT: OIICHKA YUYPSHKICHHH W HHBIC IMPETyCMOTPEHHBIC METOJIHKOM
ucclieaoBareNbckue aeucTpus nmpousseaeHsl B nepuoa ¢ 01.07 mo 30.09. 2015.



06beM IPOBOAVMOM OLIEHKU:

B mporiecce cOopa n 0000IIeHHS TaHHBIX, OBIO BBITIOJHEHO CIEAYyIOIIee:
1. momydyena wuHpOpMAIMS O MACATENPHOCTH M NPEIOCTaBICHUU yciIyr B 13
YUPEXKACHUSAX, PACHOJIOKEHHBIX Ha TeppuTtopun HoBocubupckoir obactu
(mepeyeHp yupexIeHHN yTBEpKIeH Ha 3acenaHuu OOIIECTBEHHOTO COBETa TpPHU
MUHHCTEPCTBE COLMAIBHOTO pa3BuTuss HoBocnOMpckoil 001acTh mpOTOKOJIOM OT
12.05.2015 Ne 8);
onpoiieHo 432 4enoBeKa;
IPOaHAIN3UPOBAHBI IOJyUYEHHBIE JJaHHBIE U CPOPMHUPOBAH OTYET;
Cc(pOPMUPOBAH PEUTHHT ITUX YUPEXKICHUH.
pa3paboTaHbl PEKOMEHIALMU 10 YJIyYIIEHUIO KaueCTBA MPEAOCTaBICHUs YCIYTH B
YUPEXJIEHUAX COLMAIBHOTO 00cyxuBanus HoBocubupckoii obnactu.
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O0BbeKTHI HE3ABUCHUMOM OICHKH VIPEKICHUMH (TIepevYeHb VUPEKICHNH).

[lepeuenb yupexaeHuil colaibHOro o0cayxkuBanus HoBocubOupckoit obdnactu,
NoJJIekKaux He3aBucuMod omeHke B 2015 roay, copmMupoBaH ¢ ydeTom
TEXHUUYECKOTO 3aJaHus Ha OKa3aHUEe YCIyT MO MPOBEICHUI0 HE3aBUCHUMOW OIICHKU
KauyecTBa pabOTBI TOCYMApCTBEHHBIX YUPSKIACHHWM, OKA3BIBAIOIIMX YCIYTH B
CTAI[MOHAPHON W TMOJyCTallMOHApHOW (opMme, B chepe COLUATBLHOTO OOCTY>KUBAHUS
HaCEJICHUs, PacIOIOKEHHBIX Ha Tepputopur HoBocuOupckoit o6nactu:

1. TAY HCO «O6nacTHO# IIEHTp COIMaIbHON peabrIUTaIuu 1151 THBAJIUIOB)»
2. T'AY HCO «O6macTHOM IIEHTP COLMOKYJIbTYPHOUN peaduInTaIli HHBAIHIOB)
3. T'AY HCO «KoMIieKkCHBIN TIEHTpP COIMAaIbHOM aanTallid HHBATHUIOBY

'AYCO HCO «PeaOunuTaniioOHHBIM IIEHTp MJIs JeTed W TOJPOCTKOB C
4. OrpaHUYEHHBIMU BO3MOXHOCTAMH» (mJi1 Juil ¢ JAedeKTaMH YMCTBEHHOTO U
(bU3MYEeCKOTO pa3BUTHSA)

I'AYCO HCO «MacndHUHCKUA KOMILICKCHBIM COLMAaIbHO-0310POBUTEIbHbBIN
LEHTP»

'AYCO HCO «HoBocubupckuii 001aCTHON T€pOHTOIOTUUECKUN LIEHTP»

I'AY CO HCO «OO6nacTHOM KOMIUIGKCHBIH IIGHTp COIIMAJIbHOW aJanTaruu
TPaKIaH»

I'AYCCO HCO «bepackuii nancuoHaT BeTepaHoB Tpyaa uM. M.M. Kanununay
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I'AY HCO CCO «HoBocubupckuii 1oM BeTepaHOB)
10. TACY HCO «O6nactrHoii [lom Musiocepausn»

'AY HCO «O06nacTHOM LEHTP COLMAIBHOW MOMOIIM CeMbe U JAeTsIM «Mopckoit
3aJIUB)

11.

12. TAY HCO «lleHTp coruaabHOM TOMOIIHU ceMbe U IeTIM «CeMbs»
13. I'bY HCO «O0GnacTHOM LIEHTp COIMATIBLHON TTOMOIIM CEMbe U JIeTsIM «Pagyray



Ilepeuens caToB:

1. http://www.invalid-nso.ru/TAY HCO «O6nacTHO# IICHTp COIHAIBbHOM
peadUIUTALIMK IS HHBAIUIOB)

2. http://gau-nso-ocskri.ru/I'AY HCO «OO0macTHOW LEHTP COIHAIBHOM
peaOUIUTALIMK IS HHBATUIOB)

3. http://center-ai.ru/TAY HCO  «KOMIIJICKCHBIH ILEHTP  COLMAIbHOU
aJanTaniyi NHBAJINIOB

4. http://orcenter.ru/ TAYCO HCO PeaOunuTanioHHBIA EHTP I JeTeH U
MOJIPOCTKOB C OTPAHWYCHHBIMU BO3MOKHOCTSIMH

5. http://vita-msl.ru/ TAYCO HCO MaciusgHUHCKHA  KOMIUIEKCHBII
COLMAJIbHO-03JOPOBUTEIIBHBIN LIEHTP

6. http://www.nogc.narod.ru/ TAYCO HCO HoBocuOupckuii 00JacTHON
TEPOHTOJIOTUYECKUN LIEHTP

7. http://oxucar.pd/ TAY CO HCO OO6macTHON KOMIUICKCHBIH IICHTP
COLIMAJILHON afanTaluy ITpaxkIaH

8. http://bpvt.ru/ TAYCCO HCO Bepackuii maHCHOHAT BETEPAHOB TPY/1a HM.
M.U. Kanuauna

9. http://www.ndvnso.ru/ TAY HCO CCO «HoBocubupckuii mom
BETECPAHOBY

10.http://odm-nsk.ru/TACY HCO «O6aactHoii JloM MHIIOCEp IS

11.http://mzaliv.ru/ TAY HCO «OO0nacTHOH IICHTP CONMAIBHOW IOMOIIH
ceMbe U JIeTsIM «MOpCKOM 3aJI1B»

12.http://ocpd.nsk.ru TAY HCO «lleHTp coruaibHON OMOIIM CEMbE U JACTSIM
«CeMbs»

13.http://www.rbyHco-paayra.pdg/ 'BY HCO «O6macTHO LIEHTpP COIHATBbHOMI
MTOMOIIM CeMbe U JAeTsIM «Pamgyra»

Kpurepuu He3aBucuMoOi OIIEHKH VIPEKICHUH.

OreHka MpoOBOAMUIIACH TIO MEPEUYHIO TTOKa3aTeliel, CTPYNIUPOBAHHBIX B 5 OJIOKOB
(KpUTepueB) IO HAMPABICHUSAM, OTPAXKAIOIIUM OTHAEIbHBIE JJEMEHThl KauecTBa
MIPEIOCTABJIEHUS] COLMAIIBHBIX YCIIYT !

1.
2.
3.

OTKpPBITOCTh U AOCTYITHOCTHh HH(POPMAIIUU 00 OpraHU3aIiH.

KoMdopTHOCTH YCI0BHI ¥ TOCTYITHOCTD MTOJIYYCHUS YCITYT.

Bpemsi oxcudanusi 6 ouepeou npu nonyuenuu ycayeu (npu coope ungopmayuu
9mom OJI0OK He YYumvleancs, m.K. coenacHo npuxazy Muumpyoa Poccuu om 8
oexabps 2014 2. Ne 995H, eco He ucCnonvb3yom Npu OYeHKe YUPedCOeHUull,
OKA3bIBAIOWUX YCIYeU 8 CIAYUOHAPHOU hopme).

JoOpoxenaTeIbHOCTh, BEXJIUBOCTh U KOMIIETEHTHOCTh PaOOTHHKOB
OpraHu3allyu.

Y 10BIE€TBOPEHHOCTh KAYECTBOM MPEIOCTABICHUS.
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MeTOIlI)I H KaHaJbl cﬁopa I/IH(l)OpMaHI/II/I B IECJIAX IMPOBEACHUA UCCTICI0BaAHUA.

Metoauueckas cucrema mno cOopy MHPOpManuu BKIOYala B ceOs pa3iMuHbIe
WHCTPYMEHTHI TaKHe, KaK:
aHKeTa JUIsl OIpoca KIMEHTAa,
raiii s HaOJIFOICeHHs BHEIIHEN U BHYTPEHHEN TEPPUTOPUN YUPEKACHHUS;
MHTEPBBIO C PYKOBOJUTEIEM YUPEKICHHUS,
raiji AJ11 MOHUTOPUHTa O(PULINATIBHBIX CAUTOB YUPEKIACHUI;

CLIEHapUi TalHOTO 3BOHKA;

e CLEHapuil 3ampoca 1o EKTPOHHOHN MOoYTe.

B c6ope undopmarmu npuHIMay yyactie 11 HHTepBbIO€pOB-BOJIOHTEPOB U3 YUCIIA
CTYJI€HTOB HOBOCHOUPCKHX YHUBEPCUTETOB.

Kaxnoe mocemienne ydpexaeHUi ObUIO COIJIACOBAHO C  IPEACTaBUTENSIMU
OO11eCTBEHHOTO COBETAa, MHHHCTEPCTBOM colMaigbHOro pas3suTus HoBocuOupckoii
o0acTy, a TaK K€ PyKOBOJAUTEISIMH YUPEKACHUM.

B cpegHem ocyniecTBIsUIOCH 1O 2 BBIXOJIA B HEEIIO.

B ka)x710M BBIXOZI€ B YUpPEXKICHUE yYAaCTBOBAJIO S9-6 UEIOBEK:

e 2-3 UHTEPBBIOEPA-BOJIOHTEPA;

e | mpencraBUTEllb MHUHUCTEPCTBA COIMAIbHOrO pa3Butusa HoBocuOupckoi

o0JIacTH;

e 1 mnpencraButens OOLIECTBEHHOIO COBETa IMPU MUHHUCTEPCTBE COIMAIIBHOTO

pa3Butust HoBocubupckoii odacty,

e 1 mpeacraBurens opranuzanuu oneparopa HIT « MuA-LleHTp».

Bo-niepBbIX, HHTEPBBIOEPHI OLIEHUBAIN MPUIIETAIONLYI0 TEPPUTOPUIO C TOUKH 3PEHHUS
JOCTYITHOCTH JJI KJIMEHTOB, B MPOLIECCE ATOT0 JeNHch (hoTorpaduu, MOTEHIUATBHO
MHTEPECHBIX OOBEKTOB JJIsl TOCIEAYIOIEr0 aHAIHN3a.

3aTeM OpraHu30BBIBAJIACH OE€CEeNa-UHTEPBbIO C PYKOBOJUTEIEM YUPEKICHUS, JTHOO
€ro 3aMEeCTUTEJIEM, B X0/, KOTOPOU 3aIOIHSIICS OJIaHK UHTEPBBIO.

OroBapuBasics HauOoJsiee >(PGEKTUBHBIM W YIOOHBIA A YUYPEXKACHHS CIIOCO0
IIPOBEJICHMS OIIpOca.

Hanee, wucxons u3 BbIOpAaHHOrO croco0a, MPOBOAWIOCH aHKETHpoBaHHE. B
HEKOTOPBIX CiIy4asX, HE YJIaBajloCh ONPOCUTh HEOOXOJUMOE KOJIWYECTBO H
IPUXOAWIOCH OPraHU30BbIBATH JOIOJHUTENIBHBIE BBIE3bl B YUPEXKICHHS IS ONpoca
HEOOXOMMOT0 KOJMYECTBA MOJydaTesIen yCIyT.

3aTeM HMHTEpPBBIOEPHl COOMpPANUCH ISl 00O0OIIEHUS COOpaHHOM B YUpEKACHUSIX
uH(pOpMaAIMU W aHaluM3a NPEBAPUTEIBHBIX JIAHHBIX, a TaKXe ISl OCYUIECTBICHUS
CJIEIYIOUIUX IEUCTBUM 1O cOOpy MEepBUUYHON MHGOPMALIIH:

- COBEpIIECHUE KOHTPOIBHBIX 3BOHKOB TI0 3apaHEe COCTABICHHBIM JIET€HIaM;

- MOHUTOPHUHT O(UIIUATIBHBIX CAUTOB YUPEKIACHUM.

Ha 3aBepinaroriem stare npoBoauI0Ch 00001IeHEe U CBOAHBIN aHATU3 MOJTYYEHHBIX
JAHHBIX.



OBIIME PEKOMEHJIAIIMN JUISI BCEX YUPEXKJIEHUM

OOmme BBLIBOABLI M PEKOMEHJAIMH 110 KOHTEHTY Ha Oo(HIHMAJBLHBIX caiTax
YUpPEXKICHHUM:

1. Co3naTh albTEpHATUBHYIO BEPCHUIO O(PHUITMATIBLHOTO caiiTa OpraHU3aluy COIUAIBHOTO
00CITy>KUBaHUS JJTsI CIIA00BHISIIINX.

1. Pa3zpabotarh METOAMYECKHE PEKOMEH IAIMK 10 00IIEeMY CTPYKTYPHOMY HAITOJHEHUIO
Oo(pUIIMATBEHBIX CAUTOB yUPEKICHUI.

2. AmantupoBaTh CTPAHHIIBI CAWTOB IOJ] Pa3UYHBIC MHTEPHET Opay3epbl, TaK Kak B
pa3HbBIX Opay3epax calT MOXKET HEKOPPEKTHO OTOOpakaThCsl, 1 BO3ZHUKAIOT MTPOOIIEMBI C
IIOMCKOM.

3. [Ipoanaim3upoBaTh  pa3MEIIEHHbIE HAa CcalTax MaTepualbl Ha  TPEAMET
rpaMMaTHYECKUX OIIHOOK.

4, CnenaTh pabOYMMH T€ CCBUIKH, KOTOPBIE HaXOAATCSA B CTaTyce «B pa3pabOTKe», Tak
KakK 3TOT CTaTyC HE MEHAETCS yKe JUTUTEIIbHOE BpEMs.

5. Yka3piBaTh Ha caiiTe TelepoHbl KOHKPETHBIX CIEIUAIMCTOB, KOTOPhIE MOTYT JaTh
MOJHYI0 W aKTyalbHYH0 HH(pOpPMAIMI0O 10 BCEM BOMNpPOcaM 00 YUpPeKIECHUU H
OKa3bIBa€MBIX YCIyrax, TaK Kak ObUIM Clydau, KOrJa Ha 3BOHOK MHTEPBbIOEpa OTBEYAII
CTOPOX WJIM OXpaHHUKa, XOTs TeiedoH ObLI yKa3aH Ha IJIaBHOM CTpaHUIIC caiiTa, U HE
BO3MOJKHO OBLIIO MOJYYUTh OTBET 00 OKa3bIBAEMBIX yCIIyTax.

6. Co3marh WM aKTyalH3WpOBaTh pasleibl 10 HE3aBUCUMOMW OICHKE KadecTBa
OKa3aHUs YCIYT OpraHU3alUsIMU COIMATIBHOTO O0CTYKUBAHUSI.

OO01me BbIBOAbI U PEKOMEH/IAIMHU 110 TeJIe()OHHBIM 3BOHKAM:
1. Ilpu otBere Ha TenedOHHBIM 3BOHOK KEIATEIbHO, YTOOBI CHEIUAIMCT, B3SBILUN
TpyOKy, MO3A0pOBaCs, MPEACTaBUIICS, HAa3bIBaJl HAaUMEHOBAHHE YUPEKICHUS U CBOIO
JIOJDKHOCTh, TaK Kak B OOJBIIMHCTBE OCYIIECTBICHHBIX 3BOHKAX CIEIUATUCT HE
Ha3bIBAJI HU COOCTBEHHOE UMSI, HU HAa3BaHUE YUPEHKICHUS.

CdopmupoBaTh mpoleaypy Mmo CTaHJAPTHOMY OTBETY MO MEPBUYHBIM 3aIpocaM
uHdopmaIuu o0 yciyrax nmpu o0paiieHusx mo tenedony.

Hanpumep:
B3siB TpyOKy, Ha3bIBaTh HAMMEHOBAHUE YUPEKIACHUS, JOJIKHOCTh, UMS U (PaMUIIHIO.
Jlanee, ucxons W3 BONpOCa, €CIM OH KacaeTcs oOmmied wHpopManuu 00 yciyrax,
YTOUYHHUTH JIbITOTHYIO KaTeropuio, Ha3BaTh CTAHJAPTHBIM MMaKeT JAOKYMEHTOB IS
NPEIOCTaBIECHUSI YCIAYT, a TAaKXKe NEepeueHb OECIUIATHBIX W MO0 JKEJIAHWIO KIHEHTa O
IJIATHBIX yCIyrax (C Ha3BaHUEM TOYHOW CTOMMOCTH).
Jlanee nogpoOHO ONUCaTh MECTOHAXOXKACHUE YUPEIKICHUS.
2. IIpoBecT COOTBETCTBYIOIIYI0 pabOTy €O CHEHUATUCTaMH YUYPEKICHUH MO
KOPPEKTHOMY OOIICHUIO C TpakJIaHaMK, OOpaTUBIIMMHUCS 10 TelaedOoHyY 3a MOTyYEeHUEM
uH(popMaIuu, BHE 3aBUCUMOCTH OT 3aJ[aBaéMbIX BONPOCOB, TaK KaK HEKOTOPHIC
WHTEPBBIOEPHI UCIIBITHIBAIA Ha c€0€ HETaTUBHOE OTHOIICHHE CO CTOPOHBI OTBEUYAIOIIINX
CTIEIUAIMCTOB U (DAKTHI HE KOPPEKTHOTO OOIIEHUS.




OOmue BBHIBOABLI M _PEKOMEHIANMH 110 O00pPAIEHUSIM IOCPEICTBOM 3JIEKTPOHHBIX
CEePBHCOB:
1. OTBeTbl Ha 3JEKTPOHHBIE OOpalleHUsi ObUIM TMOJIY4YEHBl ONEPATUBHO (B TEUEHUE
OJTHOTO JTHS1), IOATOMY COXPAHUTh OIIEPATUBHOCTH OTBETOB.
2. OOpaTuTh BHUMAHHUE Ha COJEp)KaHUE IMOJArOTABIMBAEMBIX OTBETOB, TAK KaK ObUIM
IIOJIy4EHBI HECKOJBKO OTBETOB, HE JAIOLIUX Pa3bsACHEHWM II0 3aJaHHBIM BOIPOCaM,
OTBETHI COAEPKAIN [IEPEHANIPABICHUE Ha OPUIMAIIBHBIN callT yupexxaeHus. Bo3moxkHo,
OyZeT MOJIE3HO COCTaBUTHh HECKOJIIBKO ()OpPM CTaHAApPTHBIX OTBETOB, KacCarOIIUXCS
pa3bsCHEHUS JIJIsl PAa3HBIX KaTErOpHil MOTEHIMATBHBIX KIUEHTOB. Ecnu oOpatuBmuniics
YEJIOBEK HE yKa3all, K KAKOM KaTeroOpuu OH OTHOCUTCS, TO MOKHO HANMCaTh BCTPEYHBIN
BOIIPOC 00 YTOYHEHUHU €ro KaTeropuu U O BO3MOKHBIX OTPAHUYEHUSX B BOCHPHUSITHH
uHpopmaruu. Hcxoas W3 3TOro, HEOOXOAMMO MPEIJIOKUTH YAOOHBIM CHOCOO
KOMMYHUKAIMH (IO 3JEKTPOHHOM MOYTE, ANEKTPOHHBINA CEpBHUC Ha caiiTe, TeleOHHbBIN
3BOHOK, OYHOE ITOCELIECHUE CIIELUAINCTA).
Bo3MoxHas cTpyKTypa oTBeTa:

- IEPEYEHb YCIIYT;

- YKa3aHUE IUIATHOCTH UJIU OECIUIaTHOCTH;

- IepeueHb HEOOXOIUMBIX IOKYMEHTOB;

- KATETOpUH JIUL, KOTOPbIE 00CYKUBaOTCA (KaTeropusi, BO3pacT);

- yKa3aHue KOHTAKTOB (TenedoH KoHKpeTHoro cnenuanucra, ®UO, agpec

AIIEKTPOHHOM TIOYTHI, CCHIIKY Ha CAWT);

OO01me BbIBOAbI U PEKOMEH/IAIMHU 110 UTOraM NPOBEICHHbIX HAOJIIOACHUI
1. OnpenenuTh BCEe BO3MOXHBIC MApIIPYThI, MO KOTOPHIM MOTYT HMITH KIWEHTHI OT
OCTaHOBOK OOIIECTBEHHOTO TPAHCIIOPTAa W HA OCHOBHBIX «IIPOCTPAHCTBEHHBIX» TOUYKAX
U KJIIOYEBBIX TIEPEKPECTKaX YCTAaHOBUTH yKazaTenw (B TEpPHUOJ, KOT/Aa OTKPBITHIN
achanpT, 3TO MOryT OBITh KOHTpAacTHbIE Tpadapersl) TO XOAy Mapipyra [0
yUpexKIACHUS.
2. YcraHoBka MH()OPMAIMOHHOW TaOJMYKKA Ha MecTe Bxoja/(Bbe3/1a) Ha MPHUJICTAIOIIY IO
TEPPUTOPHIO YUPEKICHHUSI, TJI€ HEOOXOIUMO OTPAZUT:

- HAUMEHOBAHUE YUPEIKICHUS;

- OCHOBHBIC HAIPABIICHUS JEATEIHHOCTH;

- Ha KaKyl0 KaTerOpUI0 HACEJICHUsI HalpaBJieHa dTa IS TeIbHOCTH;

- KOHTaKTHast HHPOPMAIIHS;

- rpaduk padboThI.
3. [IpoBepruTh OCHOBHBIC TIOMEIIECHHUS OOIIETO TOJB30BAHHUSA HA TMPEAMET CKOJIb3KON
MTOBEPXHOCTH TT0J1a JJII TOTCHIIMAIBHBIX KIIMEHTOB YUPEIKICHUN U CHACTUTH CKOJIb3KHE
MTOBEPXHOCTH CIEIUATBHBIMH JTOPOKKAMHU, UCKITFOYAFOIIMMH CKOJIbKCHHE.
4. PaccMOTpeTh BO3MOXKHOCTH Pa3MEIICHHS JOMOJHUTEIBHBIX HH(POPMAIMOHHBIX
CTEH/IOB U HEOOXOoAMMOUW MH(pOpPMAIUK HA yIOOHOM YPOBHE JJIsi YTEHUS TpaKIaHaAMHU,
MEPEABUTAIONIMMHUCS HAa WHBAJIMIHOW KOJIACKE, €CIM Takhe KIUCHThl €CTh B
YUPEKICHUH.




VHJINBUIYAJBHBIE PEKOMEHJIAIIMU JUIS YUPEXKJIEHUA

1. TAY HCO «O0J1aCTHOM HEHTP CONUATLHON PeaduJINTAIMY I MHBAJIU/T0B)

Pexomenaanum, chopMUpPOBAHHBIE C YIETOM IOKEJIAHUN KJIHEHTOB, OCTABJICHHBIX IIPH AaHKETHOM OIpoce:

1. PaccMOTpeTh BO3MOKHOCTh OPTaHU3aluK OECIIATHOTO MUTAHUS 71l KIMEHTOB JTHEBHOTO CTalMoHapa (3 aHKeTHI).

2. YCTaHOBUTH MYyCOPHBIE KOP3UHBI B KAXKIOW KIJIOH KOMHATE, Yallle MPOBOIUTH YOOPKY TIOMEIICHUH (3 aHKETHI).

3. Yaenuth Oonbiiie BHUMaHUS obOecrieueHunto 3ausatusaMu JIOK n cnermanuctom (3 aHKETHI).

4. Opranu3oBatbh MecTO 1Jis KypeHus (1 aHkera).

5. OpranuzoBath TOUKy qoctyna Wi-fi (1 ankera).

6. [Ipogomkate ymydmaTh MaTepHaIbHO-TEXHUYECKYI0 0a3y (1 aHkeTa).

PexoMeHIaLMM 110 Pe3YJIbTATAM TeJie)OHHBIX 3BOHKOB

CdopmupoBaTh mporeaypy HO CTaHIApPTHOMY OTBETY II0 NEPBUYHBIM 3ampocaM uHpopMauuum o0 yciyrax amis
NOTEHUUAIbHBIX KaTETOPUI KJIMEHTOB (HapuMep, U3 BhIICYKa3aHHBIX 00X PEKOMEHIALUN).

PexoMeHaal MU 110 Pe3YJbTATAM MOHUTOPUHIA CAWTOB:

1. Ha odwummansHom caiite yupexaenus (http://www.invalid-nso.ru/) no6aButh uHpOpPMALIHIO O MaTepHATIBLHO-
TEXHUUYECKOM 00ECNEeUYEeHUHU MPEeNIOCTaBICHUs COIMAIBHBIX YCIyTr (HaJnyue o0OpyIOBAaHHBIX MOMELIECHUHN IJIs1 MPEeI0CTaBICHUS
COLIMAJIbHBIX YCIIYT, B TOM 4HCJie OMOINOTEK, OOBEKTOB CHOPTA, HATMYKME CPEACTB OOYyUEHUSI U BOCIIUTAHUS, YCIOBHS TUTaHUS U
oOecrieueHne 0XpaHbl 3J0POBbs MOJTyYaTeNel COLMAIBHBIX YCIYT, A0CTYN K MHPOPMALIMOHHBIM CUCTEMAM B cepe COLUaIbHOrO
oOcnyxxuBaHus U cetd "UHtepHeT").

2. [lo6aButh wuHpoOpMammioo, AUO0 aKTyadu3upoBaTh HHQPOPMAIMIO O MPOBEICHUH HE3aBUCHMON OIEHKH KadecTBa
OKa3aHMsl YCIYT OpPraHU3alMsIMU COLUAIBHOTO 00CITY>KHBaHUS.

3. Co3narh ajnbTEPHATHBHYIO BEPCUI0 O(PUIMANIBHOrO caidTa OpraHU3allid COIMAIBHOTO OOCIYyXUBAaHUS IS
CJIa00BUIAIINX.

4. 1o6aBuTh MH(GOPMAIIUIO O TTOPAJIKE OOpallleHHs] B HE3aBUCUMBIE CITYKObl UM TOCYAapCTBEHHbIEC (MECTHBIE) OPTaHbl IS
MoJIayM ’Kajo0bl HAa KayeCTBO OKa3aHMs COLMANIbHBIX yCIyr (HOpSAOK NEHCTBUM 3asBUTENS, aapec, HOMep TenedoHa, CpOKU
paccMoTpeHust, (hopMa MoJIydeHHUs: OTBETA).



http://www.invalid-nso.ru/

PexoMeHIa1IMu 1O Pe3VabLTATAM HAOJIIOTCHUM
1. YcraHoBuTh HHOOPMAIIMOHHYIO TAOJIUUYKY HA BXOJI€ Ha TEPPUTOPHIO YUPEIKICHHUS.
2. YCTaHOBUTH yKa3aTeIu Ha KIIFOYEBOM MEPEKPECTKE M0 X0y MapIIpyTa 0 YIPESKICHUSI.

2. TAY HCO «O0JaCTHOM HEHTP CONMOKYJILTYPHOU PeadMJIuTAIMHA 11 HHBAJIWIOB

PexoMeHaanum, chOpMHUPOBAHHBbIE € YYETOM NOKEJIAHUNH KIHEHTOB, OCTABJICHHBIX IIPH AHKETHOM onpoce:

1. YcTaHOBUTH NOMOJIHUTEBHBIE JIABOYKU U OECEIKY Ha BHEIIHEW TEPPUTOPUH YUPEXKICHUS (2 aHKETHI).

2. PaccMOTpeTh BO3MOXKHOCTH OECIUTATHOTO MUTAHUS U1 KJIMEHTOB IHEBHOTO cTamuoHapa (1 aHkera), pa3sHOOOpa3UTh
aCCOPTUMEHT (PPYKTOB (2 aHKETHI).

3. PaccMoTpeTh BO3MOXKHOCTH 00€CTieYeHHs TPAHCTIOPTOM JIJIsi BBIE3HBIX JOCYTOBBIX MeporpusaTHii (1 ankera).

4. Ilpu opraHu3anuu KyJbTYPHBIX MEPOINPHUSATUN, 00Jieeé BHUMATEIbHO OTHOCUTCA K OTJIEIbHBIM KIHMEHTaM, KOTOpbIE
UMEIOT 0COOCHHOCTHU U orpaHuveHus (1 aHkera).

5. PaccMoTpeTh BO3MOXKHOCTh PAaCIIMPUTh KaOWHKU B TyasieTax (2 aHKEeThl), YCTAaHOBUTH MOPYYHH B AYIIEBBIX C JIBYX
CTOpPOH, OPTaHU30BaTh MECTO JIJIs CylTku Oenbs (1 aHkeTa).

PexoMeHaal MU 110 Pe3yJabTaTaM TeJedOHHBIX 3BOHKOB:

CdopmupoBaTh mponenypy IO CTaHIApPTHOMY OTBETY IO NEPBUYHBIM 3ampocaM uHpopMauuu o0 yciyrax mis
MOTEHIMANbHBIX KaTErOPUH KIMEHTOB (HapUMep, U3 BhIIIIEYKa3aHHbBIX OOIIMX PEKOMEHAAIIHI).

PexkoMeHIAMU 110 PE3YJIbTATAM MOHMTOPHUHIA CAWTOB:

1. Ha odwunmansaom caiite yupexaenus (http://gau-nso-ocskri.ru/) no6aBuTh MHPOPMAIMIO O CTPYKTYype M 00 opraHax
YIPABJICHUS OPraHU3aLUN COIIMAIBHOTO 00CITYKUBAHU.

2. lo6aBuTh MH(OpPMALMIO O MaTEPUATBHO-TEXHUYECKOM OOECIICUeHUH TMPEAOCTaBICHUS COLMAIBHBIX YCIyT (HAJIUYHe
000pYyJOBaHHBIX MOMEIIEHUN AJI MPEAOCTABIEHUS COLMAIIBHBIX YCIYT, B TOM 4HUCJe OMOJIMOTEK, OOBEKTOB CHOpPTA, HAIUYUE
CpelCTB O0yUYEHHUS U BOCTIMTAHMS, YCIOBHS MMUTAHUS U 00ECIEUeHHE OXPAHbI 3/I0POBbsI MOJy4YaTesIel COLMAIbHBIX YCIYT, JOCTYII
K MH(QOPMAIIMOHHBIM CHCTEMaM B cepe ColnanbHOTo 00cmyxkuBanus u cetu "Unrepuet").



http://gau-nso-ocskri.ru/

3. obaButh nH(MOPMAIIUIO O HAIUYUU MPEAIUCAHUN OPraHoB, OCYIIECTBIISIONIMX TOCYIapCTBEHHBIN KOHTPOJb B cepe
COILIMAJIBHOTO 00CITY>)KMBaHUs, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MTPEAMUCAHUM.

4. Co3aaTh anbTEPHATUBHYIO BEPCUI0 OQUIMAIBHOTO CaidlTa OpraHU3allMd COIMAIBHOTO OOCIYXUBAHUS IS
CJIa00BUIAIINX.

5. lo6aBuTh nHbOpMALIMIO O TIOPSAKE OOpalleHUsI B HE3aBUCUMbBIE CITY»KOBI MJIM TOCYJapPCTBEHHBIC (MECTHBIC) OpraHbl IS
MO/Taur Kajao0bl Ha KAYECTBO OKAa3aHUS COLNUAIBHBIX YCIYT (MOPSAOK ACHCTBUUN 3asBUTENS, alpec, HoMep TeiedoHa, CPOKU
paccMoTpeHus, (hopma TOTydeHHsI OTBETA.

6. lobaBuTh MH(POPMAITHIO O POBEACHUN HE3aBUCUMOW OIICHKH KAa4eCTBA OKa3aHUS yCIIyT OPTraHU3aIUsIMU COIMAIEHOTO
00CITyKUBAHUS.

PexoMeHIaluy 110 pe3yjibTaTaM Ha0I0ICHUI:
1. YcranoBuTh HHOOPMALIMOHHYIO TAOJIUUKY HA BXOJI€ Ha TEPPUTOPUIO YUPEIKICHHUS.
2. YCTaHOBUTH yKa3aTeln Ha KIIFOUYEBOM MEPEKPECTKE MO XOAY MapIIpyTa 10 YUPESKICHHUS.

3.TAY HCO «KoMILIeKCHBIH LEHTP COMNAILHON aTaANTAIIMY HHBAJUI0B)

Pexomenaanuu chopMHUpPOBAHHBIE ¢ YUETOM MOKEJIAHUI KIHMEHTOB, OCTABJEHHbIX IIPH AHKETHOM OIpoce:

PaccMoTpeTh BO3MOXKHOCTD YBEIHMYUTH KOJMYECTBO PpyKTOB (1 aHkeTa).

PexoMeHIaIMM 110 Pe3YJILTATAM TeJie)OHHBIX 3BOHKOB

CdopmupoBaTth mpouenypy IO CTaHAAPTHOMY OTBETY MO MNEPBUYHBIM 3ampocaMm uHGopMmanuu o0 yciayrax s
MOTEHIMAJIBHBIX KaTErOpUi KIIMEHTOB (HAIIpUMEP, U3 BhIIICYKa3aHHBIX OOIINX PEKOMEHIAIN ).

PexkoMeHIAMU 110 PE3YJIbTATAM MOHMTOPHUHIA CAWTOB:

1. Ha odunmansHOM caiite yupexxaeHus 100aBUTh MHGOPMALMIO O YUCIEHHOCTH MOJydaTesed COLMAbHBIX YCIYT IO
dhopMaM CoOLMATBLHOTO OOCTY>KMBAHUS M BHUAAM COLUAIBHBIX YCIYT 3a CYET OIOKETHBIX aCCUTHOBAHUU OFOKETOB CYOBEKTOB
Poccuiickoit @enepaiivy U B COOTBETCTBUU C JOTOBOPAMH 3a CUET CPEACTB (PU3NUECKUX JIUIT U (WJTH) IOPUINYECKUX JIUII,

2. Ha odunmansaom caiite yupexaenus (http://center-ai.ru/) no6aButh WHGOPMALMIO O MaTepUATBHO-TEXHHUYCCKOM
oOecreueHnr MPeIOCTaBICHUS COIMATIBHBIX YCIYT (Hanuue O0OOpYJAOBAHHBIX MOMENIEHUHN NIl TPEIOCTABICHUS COIMATbHBIX




yCIIyT, B TOM 4ncie Ou0IMoTeK, 00bEKTOB CIIOPTA, HATMUYKUE CPEACTB OOYUEHUS] M BOCIIMTAHMSI, YCIOBUS MMUTAHUS U 00ecIIeYeHHne
OXpaHbl 3J0pOBbsl IOJIydaTelIed COLMAIBHBIX YCIYT, JOCTyl K HH(OPMALIMOHHBIM CHCTEMaM B c¢epe COLMAIBHOTO
obcnyxuBanus u cetu "MHtepuet").

3. Jlo6aBuTh MHPOPMALIMIO O KOJIUYECTBE CBOOOIHBIX MECT JIJIs IPUEMa MoJaydyaTesiel COLUaIbHbIX YCIIYT.

4. 1o6aBuTh MH(OPMALIMIO O HAMYUU NPEANUCAHUNA OPraHOB, OCYIIECTBISIOIIUX TOCYJapCTBEHHBIN KOHTPOJIb B cepe
COLIMAJILHOTO 00CTYKUBAHUS, M OTYETOB 00 UCTIOJHEHUH YKA3aHHBIX MPEIMTUCaHHM.

5. Co3marh anbTEPHATHBHYIO BEPCUI0 O(PUIIMAIBHOrO CaidTa OpraHU3allid COIMAIBHOIO  OOCITYXUBAaHHUS IS
CIIA0OBUIAIINX.

6. CBOeBpeMEHHO OTBEUYATh Ha SJICKTPOHHYIO MOUTY.

7. Jo0aBuTh MHPOPMALIMIO O TOPSAJIKE OOpAILIEHNS B HE3aBUCUMBIE CITY>KOBbI MM TOCYIapCTBEHHBIE (MECTHBIE) OpraHbl IS
M0/1aur *ajao0bl Ha KAYECTBO OKa3aHUs COLMAJIBHBIX YCIyr (MOPSAOK ACUCTBUI 3asBUTENS, aapec, HOMEp TenedoHa, CPOKH
paccMOTpeHus, (hopma MoJydeHHs OTBETA).

PexoMeHaanMK 110 Pe3yJabTATAM HAOJIIOACHHIA:

1. YcraHoBUTH yKa3aTelb Ha KIFOUEBOM NEPEKPECTKE.

2. PaccMOTpeTh BO3MOXKHOCTh YIIyYILIEHUsI ac(hajbTOBOrO MOKPHITUS HA TEPPUTOPHUH, HEMIOCPEICTBEHHO MPHIIETAIOIed K
YUPEKIECHUIO.

4. TAY CO HCO «PeaOnauTAlIMOHHLINM HEHTP /UIA J1eTeill H MOAPOCTKOB ¢ OrPAHUYEHHBLIMH BO3MOKHOCTAMM (JUIST JIUIT C
nedeKTaMyi YMCTBEHHOTO Y (PU3UYECKOTO PA3BUTHS )

Pexomenganmnmn, chopMHpoOBaHHbIE C YUETOM IMOKeJAHNI KJIMEHTOB, 0CTABJEHHbIX IPH AHKETHOM OIIpoce:

PaccmoTpers BO3MOKHOCTh OpPraHU3alliM CIICUAIIBHOTO TPAHCHOPTA I JTOCTABKU KIIMEHTOB U3 OTIAJIEHHBIX PaliOHOB
ropona HoBocubupck (1 ankera).
PexoMeHganuy nmo pe3yjabraraM TeJde(OHHbIX 3BOHKOB:

CdopmupoBaTh mpolenypy IO CTaHAAPTHOMY OTBETYy MO TEPBUYHBIM 3arpocaMm uHGoOpMamu 00 yciayrax s
MOTEHITUAIBHBIX KaTETOPUH KIIMEHTOB (HapUMep, U3 BHIIIICYKa3aHHBIX OOIIMX PEKOMEHIAITHI).




PexoMeHIaLMU 110 Pe3yJIbTaTaM MOHHUTOPUHIA CAWTOB:

1. Ha odumuansaoM caiite yupexaenusi (http://orcenter.ru/) mo6aBuTh HWH(POPMAIIMIO O YHUCICHHOCTH IOJydYaTesIeH
COLIMAJIBHBIX YCIYT MO (JOpMaM COLUATIBLHOTO OOCTY>KUBAHUS U BUJAM COIMANBHBIX YCIYT 3a CUET OIOJKETHBIX aCCUTHOBAHUMN
OrokeToB cyobekToB Poccuiickoit denepaiun 1 B COOTBETCTBUU C JIOTOBOpPAMHU 3a CYET CPEACTB (DU3MYECKUX JUI U (UIIN)
IOPUINYECKUX JIULL;

2. Jlo6aBuTh MHPOPMAIUIO O MaTepUATBHO-TEXHUYECKOM OOECIICUCHUU MPEIOCTABICHUS COLMAIBHBIX YCIYT (HaTIW4He
000pYyJOBaHHBIX MOMEIIECHUN JJI MPEAOCTABIEHUS COLMAIBHBIX YCIYT, B TOM 4HUCie OMOJIMOTEK, OOBEKTOB CHOpPTA, HAIUYUE
CpelCTB OOyUEHHUs U BOCIIMTAHMS, YCIOBUS MMUTAHUS U 00ECIIeYeHUE OXPaHbl 310POBbs MOJIydaTesield COUUaIbHBIX YCIIYT, JOCTYII
K HH(OPMALIMOHHBIM CHCTEMaM B c(epe COLHATBLHOTO 00cmykuBaHus u cetd "MUurepuet").

3. [lo6aBuTh MHMOPMALHIO O KOJIUYECTBE CBOOOHBIX MECT ISl PUEMA MOTydaTeNeii COIMANbHBIX YCIIYT.

4. 1o6aBuTh MH(pOpPMALIMIO O MpPaBHJIAX BHYTPEHHErO paclopsaka Ui IMOoJydaTelied COLMAIbHBIX YCIYT, IMpaBUiax
BHYTPEHHETO TPYAOBOTO PACIOPsIIKa, KOJJIEKTUBHOM JIOTOBOPE.

5. loGaBuTh MHGOPMAIUIO O HAIUYUU MPEANUCAHUN OPraHoOB, OCYIIECTBIISIONINX TOCY/IapCTBEHHBIN KOHTPOJb B cepe
COILIMAJIBHOTO 0OCITY>)KMBaHUs, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MPEANMUCAHUM.

6. JoGaButh nH(POpPMAIHIO O IPOBEACHUN HE3aBUCUMOMW OIICHKM KAa4eCTBA OKa3aHUS YCIYT OPraHU3aIUsMU COIHAIbHOTO
00CITyKUBaHUS.

7.Co3narh anbTEPHATHBHYIO BEPCHI0 O(HUIIMAIBHOTO CalTa OpraHU3allud COIMAIBHOTO  OOCITYXUBAaHUS IS
C1a00BUIAIIUX .

8. CBoeBpeMEHHO OTBEUATh Ha 3aMpOCHl, CIeTaHHbIE TTOCPEICTBOM DJIEKTPOHHBIX CEPBHUCOB (TI0 ANEKTPOHHOMN MOYTE).

9. lo6aBuTth nH(pOpPMALIHIO O TTOPSIKE OOpaIeHUs B HE3aBUCUMBIE CITY>KObI WM TOCYJaPCTBEHHBIC (MECTHBIC) OpTaHbl JJIsI
MmoJa4yu kajgo0bl Ha Ka4eCTBO OKa3aHUsI COIMAIBHBIX YCIyr (MOPSIOK NEUCTBUN 3asBUTENS, aApec, HOMEp TelieoHa, CPOKHU
paccMOTpeHus, (hopma MoJydeHHs OTBETA).

PexkoMeHIAIMU 110 PE3YJbTATAM HAOJIIOICHH:

1. YcranoBuTh MHOOPMAIIMOHHYIO TAOJIUUKY HA BXOJI€ Ha TEPPUTOPUIO YUPEIKICHHUS.

2. YCTaHOBUTH yKa3aTellb Ha KIIFOUEBOM MEPEKPECTKE.

3. [TocTenuTh MPOTUBOCKOIB3AIINE TOKPHITUS B KOPUIOPAX.




5.TAY CO HCO «MacassHUHCKHN KOMILIECKCHBIN COIHAJILHO-03I0POBUTEILHLINA EHTP)»

Pexomenaanum, cpopMUpPOBaHHBIE C YYETOM IO0KeJIAHNH KJINECHTOB, OCTABJICHHBIX NPH AHKETHOM Ompoce:
1. OpranuzoBaTh 10CTaBKy aBTOOYCOM C aBTOBOK3aJla B JIEHb 3ae3/1a (2 aHKETHI).
2. YBEIMYUTh KOJMYECTBO KYJIbTYpPHO-IOCYTOBBIX Meponpustuii (2 aHkeTsl). Jl00aBUTh XOpOBBIX 3aHATUH U
JIUTEepaTypHbIX BeuepoB (1 aHkeTa).
3. OpranuzoBaTh Ha TEPPUTOPUHU MECTO ISl 3aHATUSA (DU3KYIBTYpPOHl, yCTAHOBUTH IPOCTOM TypHUK (1 aHkeTa).
4, Kimroun OT KOMHAT BbIJIaBaTh Ha KaXA0ro kiaueHTta (1 aakera).
5. [IpokoHTpOAMPOBaTH AOCTYIHOCTH T€JIEPOHHOM CBSA3M B JIHM 3amnucu (1 aHkeTa).
6. BBecT MHIMBUYaTbHBINA MOIXO MO MPEAOCTABICHHUIO YCIYT, HAIIPUMED €CJIA KIMEHTY MPOTUBOIOKAa3aHbl HEKOTOPHIE
MPOLIETYPHI, TO 3AMEHATh UX KOJUYECTBO IPYTMMHU BO3MOKHBIMU TI0 cOryiacoBaHuIO (1 aHkeTa).
PexoMeH1anMu 110 pe3yJabTaTaM TeJe()OHHBIX 3BOHKOB:
[TpOKOHTpOIMPOBATH JOCTYIHOCTD TENE(POHHON CBA3H, TAK KaK HUHTEPBbIOEPHI HE CMOTJIN JI03BOHUTHCS B YUPEKACHHUE.
CdopmupoBaTh mpolenypy IO CTaHIApPTHOMY OTBETY [0 NEPBUYHBIM 3ampocaM uHpopMauuu o0 yciyrax mis
NOTEHUUATIbHBIX KATETOPUI KJIMEHTOB (HapuMeEp, U3 BIIICYKAa3aHHBIX OOIUX PEKOMEH AU ).
PexoMeHaal MU 110 Pe3YJbTATAM MOHUTOPUHIA CAWTOB:
1. Ha odunmansaom caiite yupexxaenus (http://vita-msl.ru/) no6aButh nHMOpPMAINIO O KOJTUYECTBE CBOOOTHBIX MECT IS
npyemMa noJrydyarenei COlMaIbHbIX YCIYT.
2. Jlo6aBuTh MHGOPMAIMIO O HAJMYWU MPEANHUCAHUN OPTaHOB, OCYIIESCTBIISIONINX TOCYAApCTBEHHBI KOHTPOIbL B cdepe
COLIMAJIBHOTO 0OCITY>KMBaHUsI, U OTYETOB 00 MCIIOJIHEHUH YKAa3aHHBIX MPEANUCAHUI.
3. CoznaTh albTePHATUBHYIO BEPCHIO OQUITHAIBHOTO CaiiTa OpraHu3aliy COIMATLHOTO OOCITY )KMUBAHUsI 1711 MHBAJIHUIOB TI0
3pEHHUIO.
4. 1o6aBuTh MHGOPMAIIUIO O TOPAJIKE OOpallleHHs] B HE3aBUCUMBIE CIIYKObI UM TOCYJapCTBEHHBIE (MECTHBIE) OpraHbl JJIs
MOJIauu >kajoObl HAa KAYECTBO OKA3aHMs COIMAIbHBIX YCIyr (TOPSAIOK NEWCTBHM 3asBUTENs, aapec, HOMep TenedoHa,
CPOKHU paccMOTpeHus, popMa MOTYyUEHHUS OTBETA).
PexoMeHAalMM 110 Pe3YyJIbTATAM HAOJII0ACHMIA:




1. YcranoBuTh MHGOPMAIIMOHHYIO TAOJIMUYKY HA BXOJI€ Ha TEPPUTOPUIO YUPEKICHHUS.
2. YCTaHOBUTH yKa3aTely Ha KIFOUYEBOM MEPEKPECTKE MO XOAY MapIipyTa 10 yUPEKICHHUS.

6. TAY CO HCO HoBocHOUPCKHIi 00JJACTHOM rePOHTOJTOTHYECKHUN IEHTP

Pexomenaanmumu, chopMHpOBaHHbIE C YUETOM MOKeJAHUN KJIMEHTOB, OCTABJEHHLIX IPH AHKETHOM OIIpoce:
1. [Ipoaymats pa3menieHue MoJHOW U TOCTyMHON MHGOPMAIUU O MPEIOCTABISIEMBIX yCIIyraxX, akiusax, MEpONPUATHIX, Yepe3
T€ UH(POPMAIMOHHBIE TOTOKU, KOTOPHIMH MOTYT BOCIIOJIb30BAThCSl BCE MOTEHIIMATIbHBIC KIIMEHTHI YUPEKACHUS (OYKIIETHI).
2. YuuThiBaTh (U3MUECKUE OCOOSHHOCTH KJIMEHTOB, MPH MPEJOCTABICHUH MM B TOJIb30BaHWe MeOenu. Hampumep, moasaM ¢
HEOOJIBIIIUM POCTOM HE KOMGOPTHO CHUJIETh HA BBICOKUX CTYJIbAX («HEKOTOPHIE CTYJbsl BHICOKHE M JIaBAT MOJ KOJICHKAMH,
MPEYCMOTPETh TOJICTABKY JIJIST HOTY).
3. [IpoaymaTh MEpOIIPUATHS IO OPTaHU3AIMH JI0CYTa KIIMEHTOB, KOTOPHIE OKHIAIOT B OYEPEIH OKOJIO KAOMHETOB.
4. IIpomymMaTh OpraHU3aIMIo MepEeMeIIeHHUs TOTOKOB KIIMEHTOB B KOPUIOpaxX IEHTpa [ 00jiee CBOOOTHOTO MEePEIBIKCHUS.
PexoMeHIAMHU 10 pe3YyJbTAaTaM TeJ1e(POHHBIX 3BOHKOB:
CdopmupoBaTh MpoIeaypy IO CTaHAAPTHOMY OTBETY II0 TEPBHYHBIM 3ampocamM uHbopManuu o0 ycioyrax s
MMOTEHIIMAJIBPHBIX KAaTETOPUi KIIMEHTOB (HAIIpUMep, U3 BBIIICYKa3aHHBIX OOIIMX PEKOMEHTAINi ).
PexoMeHIAMHU 10 pe3YyJabTAaTAM MOHUTOPHHIA CAUTOB:
1. Ha odunmansHoM caiite yupexxaenus (http://www.nogc.narod.ru/) no6aButh nHMOpPMAIHIO O KOJIAYECTBE CBOOOIHBIX
MECT JJIsl TpUeMa NoJTydaresiell CONUAIbHBIX YCIIYT.
2. 1o6aBuTh MHGOPMAIMIO O MaTEPUATBHO-TEXHUYCCKOM O00ECIICUeHNUN TMPEIOCTABICHHS COMABHBIX YCIYT (HaIU4He
000pYy/IOBaHHBIX TMOMEIICHUHN ISl TPEAOCTABICHUS COLMAIBHBIX YCIYr, B TOM YHuclie OUOIMOTEK, OOBEKTOB CIOPTA,
HaJM4yue CPEJICTB OOY4YeHHMs] U BOCIUTAHMS, YCJIOBUS MHUTAaHUA U OOECIEUYCHHE OXpaHbl 3JI0POBBS MoOJIydaTesei
COITMAILHBIX YCIIYT, JOCTYN K MH(POPMAITMOHHBIM CUCTEMaM B cepe colaibHOro o0cyxuBanus u cetu "Murepuer").
3. Co3nath aJIbTEPHATUBHYIO BEPCHUIO OQUIIMAILHOTO CaliTa OpraHU3aluy COIUAIbHOTO 00CITYKUBAHUS Il UHBAJIUIOB 10
3PEHUIO.



http://www.nogc.narod.ru/

4. Jlo6aBuTh HH(MDOPMALIHMIO O TIOPSAAKE OOpaIleHUs B HE3aBUCUMBIC CITY>KOBI MJIM TOCYJaPCTBEHHBIC (MECTHBIC) OpTaHbl IS
MoJIayu KajoObl Ha KAa4eCTBO OKA3aHUsl COIMAIBHBIX YCHyr (MOPSIOK NEUCTBUM 3asBUTENs, ajpec, HOMEp TeledoHa, CpoKH
paccMoOTpeHus, (hopma MoJTydeHHs OTBETA).

5. JoGaBuTh MH(POpPMAIIKIO O IPOBEACHUN HE3aBUCUMOM OIICHKM KAa4eCTBA OKa3aHUs YCIYT OpraHu3alusiMy COLIMAIbHOTO
00CITyKUBaHUS.

PexoMeHIalMU 110 Pe3YJIbTATAM HAOJIIOACHUI:
1. YcTanoBuTh MHGOPMAIIMOHHBIN CTSH]T ITPU BXO/IE HA TEPPUTOPUIO YIPEIKICHUS.
2. [TocTaBUTh yKa3aTeIbHBIN 3HAK HAa KIIOYEBOM MEPEKPECTKE OKOJIO YUPEIKICHUS.

7.TAY CO HCO «00J1aCTHOM KOMILJICKCHBIN HEHTP COIMHATLHON ATANTAIIAY I'PAKTAH))

Pexomenganuu, c)OpMHUPOBaHHbIE ¢ YYETOM MOMKEJIAHWNH KIHEHTOB, OCTABJICHHBIX IIPH AaHKETHOM onpoce:
1. Opranu3zoBaTh MECTO JUIsl HUHIUBUYaJIbHOU CTUPKHU U TJIAKKU OJIEKIbI.

2. JIo6aBUTH B NepeUEHb OKA3bIBAEMBIX YCIYT MMAPUKMAXEPCKHUE YCIIYTH.

3. OpranuzoBaTh MeCTa Ui XpaHEHUs JIUYHBIX BEIIel O]l KITH0Y.

PexoMeHaa1 MU 110 Pe3yJabTaTaM TeJIe(OHHBIX 3BOHKOB:

CdopmupoBaTh mporeaypy IO CTaHIAPTHOMY OTBETY IO TEpPBUYHBIM 3ampocaM HHQoOpManuu 00 yciayrax s
MOTEHIMANbHBIX KaTErOPUH KIMEHTOB (HapUMep, U3 BhIIIIEYKa3aHHbBIX OOIIMX PEKOMEHAAIIHI).

PexkoMeHIAMU 110 PE3YJIbTATAM MOHMTOPHUHIA CAWTOB:

1. Ha odunumansHom caiite yupexaeHus (http://okucar.pd/) noGaButh uHGOpPMAIKIO O YHUCICHHOCTH IMOJydaTesien
COLIMAJIBHBIX YCIYT MO (JOpMaM COLUAIBLHOTO OOCTYKUBAHUS U BUJAM COLMANBbHBIX YCIYT 3a CUET OIOJKETHBIX aCCUTHOBAHUUN
OrokeToB cyobekToB Poccuiickoit denepanun 1 B COOTBETCTBUU C JIOTOBOPAMHU 3a CYET CPEACTB (PU3MYECKUX JUI U (UJIIN)
IOPUNYECKUX JIULL;

2. loGaBuTh MHGOPMAIIMIO O MaT€pUATbHO-TEXHUYECKOM OOECIIEUEHUHU TMPEJOCTABICHUS COLMAIBHBIX YCIYr (Haaudue
00Opy/IOBaHHBIX MOMEIICHUN JJIsi MPEAOCTaBICHHUs COLIMAJIbHBIX YCIIYT, B TOM 4Hclie OUOIMOTEK, OOBEKTOB CHOPTa, HAJIUYHE




CpeaCTB 0OyUeHHsS U BOCTIMTAHUSA, YCIOBHUS MTUTAHUS M 00CCIICUEHUE OXPAHbI 37J0POBbsI MOTydaTeNiell CONUaIbHBIX YCIYT, TOCTYI
K WH(OPMAITMOHHBIM CHCTeMaM B c(hepe COIMaIbHOTO o0CyxuBanus u cetu "Murtepuet").

3. Jlo6aBuTh HHPOPMAIIHIO O KOJTMYECTBE CBOOOIHBIX MECT IS pUEMa MOTydaTesiei COlMaabHBIX YCIIYT.

4. loGaBuTh HMH(OpPMAIMIO O MpaBWIAX BHYTPEHHETO pACIOpSIKa I TOJdydaTelleld COIUANbHBIX YCIYT, MpaBUIax
BHYTPEHHETO TPYIOBOTO PACTIOPSAKA, KOJUIEKTHUBHOM JIOTOBOPE.

5. lo6aButh MHMOPMAITUIO O HAIWNYUHU MPEANUCAHUN OPTraHOB, OCYIIECCTBIIIONINX TOCYIapCTBEHHBIN KOHTPOJb B cepe
COIMATBHOTO OOCITY>)KMBaHUS, U OTUYETOB 00 MCITOJTHCHUH YKa3aHHBIX MTPEAMICAHIM.

6. lo6aBuTh MHPOPMAITHIO O MMPOBEACHUN HE3aBUCUMOW OIICHKH Ka4eCTBA OKa3aHUs YCIYT OPTraHU3aIUsIMU COIHAIbHOTO
00CITyKUBAHUS.

7.Co3math anbTEPHATHBHYIO BEPCHI0 O(DHUIIMATBHOTO CcalTa OpraHW3alUd COIHAIBHOTO OOCTYXKWUBAaHHS IS
CIIA00BUIAIINX.

8. CBOEBpEMEHHO pearnpoBaTh Ha 3aMMPOCHI MO JIEKTPOHHOM MOYTE.

9. NoGaButh nHGOPMAIIHMIO O TOPSIKE OOpallleHHs B HE3aBUCUMBIE CITY>KObI MJIM TOCYIapCTBEHHBIE (MECTHBIE) OpTaHbl s
Mo/Iaur Kajao0bl Ha KA4ECTBO OKa3aHUS COIMAIBHBIX YCIyT (MOPSAOK JACHCTBUM 3asiBUTENS, aapec, HoMmep TeiedoHa, CPOKU
paccMoTpeHust, (hopma MoJTydeHHs OTBETA).

PexoMeHIalMU 110 Pe3YJIbTATAM HAOJIIOICHUIL:
1. YcranoBuTh HHGOPMAIIMOHHBIN CTEH]T HAa BXOJI€ Ha TEPPUTOPHIO YUPEHKICHUS.
2. YBEIUYUTH OCBEIICHHUE B KOPUJIOPE, T/I€ pacloiaraloTcsa MHPOpMaluoHHbIe cTeH Ibl. (Y. BiianuMupoBckuii ciyck, 6).

8.TAY CCO HCO «Bepackuii nancuoHAT BerepaHoB Tpyaa um. M.U. Kaanauua»

Pexomenaanum, copMUpPOBAHHBIE C YYE€TOM M0KeJIAHNUN KJIUEHTOB, 0CTABJIEHHBIX NIPH AHKETHOM OMpoce:

1. YAy4muTh Ka4ecTBO MPUTOTOBJICHUS TTUTAHUS B 3aBUCUMOCTH OT BKYCOBBIX MPEINOYTEHUN KIUEHTOB (4 aHKETHI).

2. IToBBICUTh BHUMATEJIBHOCTh K KJIMEHTaAM M BEXJIMBOCTh, YCTAaHaBJIMBATH 0oJiee MOHUMAIOIIME B3aMMOOTHOIIEHUS,
OoJbITIe YIAEIATh BHUMAHUS KIHUEHTaM (4 aHKETHI).




3. Opranu3oBaTh OBITOBOM OJIOK (CTUpKa W THaXka Oebs), M KIHEHTOB, HE YTPaTHUBIIMX CIOCOOHOCTh K

CaMOOOCITY)KUBaHUIO (2 aHKETHI).

4. YBeJIUYUTh KOJIMYECTBO KYJIbTYPHBIX MEPONPUITHI, MOE3AKH B IIUPK U 300mapk(1 aHkera).

PexoMeHIalMU 110 pe3yJibTaTaM TeJ1e()OHHbIX 3BOHKOB
1. IIpOKOHTPOJIMPOBATH TOCTYIMHOCTh TeNe(OHHOM CBSI3H, TaK KAK MHTEPBBIOEPHI HE CMOTJIN IO3BOHUTHCS B YUPEXKICHUE
2. ChopMupoBaTh MpOIEAYypPY IO CTaHAAPTHOMY OTBETYy MO TEPBUYHBIM 3ampocaMm HHPOpMamuu 00 yciayrax s

MOTCHITUATBHBIX KaTErOpUi KIIMEHTOB (HapUMep, U3 BBIIICYKa3aHHBIX OOIIMX PEKOMEHIAITHH).

PexoMeHIAIIMM 110 Pe3YJILTATAM MOHMTOPHUHIA CAWTOB:

1. Ha odunmansHom caiite yupexaenus (http://bpvt.ru/) no6aButrs uHboOpMaLUiO O MaTEPUATBHO-TEXHUYECKOM OOECIIeUCHUU
MIPEIOCTABIICHUS COIMANBHBIX YCIYT (HaMm4ue 0O0OPYyIOBAaHHBIX IMOMEIIECHUH JJI MPEAOCTABICHUS COIMAIBHBIX YCIYT, B
TOM 4YHCJIe OMONMHOTEK, 0OBEKTOB CITOPTA, HATUYHME CPEJCTB O0yUEHUS W BOCIIMTAHMS, YCIOBHUS MUTAHUS U OOCCIICUCHHE
OXpaHbl 370POBBS IMOJIY4YaTEICH COMHAIBHBIX YCIyT, MOCTYNT K WH()OPMAIMOHHBIM CHCTEeMaM B cdepe COIMaTbHOTO
oOciy>xuBanus u cetu "UurepHet").

2. Jlo6aBUTh MHPOPMAIIUIO O KOJIMYECTBE CBOOOIHBIX MECT JIJIsi TpHeMa MoJTydaTesiel COIMAbHBIX YCITYT.

3. Jo6aBuTh mHGOPMAITUIO O TIpaBUiIaX BHYTPEHHETO PaCIOpsiIKa JUIsl TIoJTydaTeiel COIMaibHbIX YCIIYT, MPaBHIax BHYTPEHHETO
TPYJOBOTO pacToOpsAKa, KOJIEKTUBHOM JIOTOBOPE.

4. lo6aBuTh WH(OpPMAIMIO O HAIWYUU TPEANHCAHUN OpPraHOB, OCYIIECTBISIONIMX TOCYAApCTBEHHBIA KOHTPOJb B cdepe
COIIMAJIBHOTO OOCITY>)KMBaHUsI, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MTPEAMUCAHHM.

5. lo6aButh mMH(OpMAIIMIO O TPOBEACHUH HE3aBUCHUMOW OIICHKM KauyecTBa OKAa3aHWUS YCIYyT OPTaHU3AMUSMH COIHAITBHOTO
00CITy>KUBaHMUSI.

6. Co3math anpTepHATUBHYIO BEPCUIO O(UIIMATIEHOTO CaliTa OpraHU3alliy COITUATBHOTO OOCTYKUBAHUS IS CIA00BHISAIINX.

7. OpraHn30BaTh BO3MOXKHOCTh OCTaBUTh OT3BIB O KAaueCTBE IMPEIOCTABICHHS COIMAIBHBIX YCIAYr Ha O(UIIMATIEHOM CanTe
YApEKACHUS.

8. JoGaButh MH(pOpMaLUI0O 0 MOpsAJIKE OOpalleHUsI B HE3aBUCHUMBIE CIYKObl MJIM TOCYJapCTBEHHBbIE (MECTHBIC) OpPTaHbl IS
noJlayy ’kamoObl Ha Ka4eCTBO OKa3aHHs COLMATBHBIX yCchyr (MOPSIOK ACHCTBWIA 3asBUTENS, aapec, HoMep TenedoHa,
CPOKH pacCMOTpeHHs, popMa MOIyIeHHS OTBETA).

PexoMeHIalluY 110 Pe3YJIbTATAM HAOJII0ICHMWIA




OpI‘aHI/IBOBaTL Pa3sMCIICHUC OOITOJIHUTCIIBHBIX I/IH(l)OpMaHI/IOHHI)IX CTCHIOOB Ha AOOCTYIIHBIX JIA B3IVAOIAa YPOBCHBb JIJIA
KaTCIropruu KIIMCHTOB, IICPCABUTAIOIHNXC 110 YUPCKICHNUIO HAa HHBAJIMAHBIX KOJIACKAX.

9.TAY HCO CCO «HoBocHOUPCKHI 10M BeTEPAHOB)

PexoMeHnaanuy coOpMHUpPOBaHHbIE € YYE€TOM MOMKEJIAHNH KJIHEHTOB, OCTABJEHHBIX IIPH AHKETHOM onpoce:

1. PaccMOTpeTh BO3MOKHOCTD 3aBE3TH 3€MIIIO JIJISl O3€JIEHEHUS] TEPPUTOPUH (2 AaHKETHI).

2. PaccMoTpeTh yBeIMUeHNE KyIbTypHO-MAacCOBBIX MepomnpusThii (1 aHkera).
PexoMeHIaIMM 110 Pe3YJIbTATAM TeJie)OHHBIX 3BOHKOB:

CdopmupoBaTh mpoueaypy IO CTaHZAPTHOMY OTBETY MO MEPBUYHBIM 3ampocaM HHPoOpManuu o0 yciayrax s
MOTEHIMANbHBIX KATErOPUH KIIMEHTOB (HapUMEp, U3 BBIIIIEYKa3aHHbBIX OOIIMX PEKOMEHAAIIMIN).
PexoMeH1anuu 1o pe3yjabTaraM MOHUTOPUHIA CAWTOB:

1. Ha odunuansuom caiite yupexaenus (http://www.ndvnso.ru/) 1o6aButh nHPOpMAIUIO O KOJIUYECTBE CBOOOIHBIX MECT
IUISI IpUEMa ToJTydaTesIed CONUaIbHbIX YCIYT.

2. Jlo6aBuTh MH(pOPMALIMIO O MpaBHJIaX BHYTPEHHErO paclopsika Ijs MOoJydaTeieill COLMabHBIX YCIYr, MpaBHiax
BHYTPEHHETO TPYAOBOI'0 PaclopsiiKa, KOJJIEKTUBHOM JIOTOBOPE.

3. lo6aBuTh mHpOpMAINIO O HATUYUHU MPEANUCAHUN OPraHOB, OCYIICCTBIISIONINX T'OCYJAPCTBEHHBIM KOHTPOJIbL B cepe
COLIMAJIBHOTO 0OCITY>KMBaHUs, U OTYETOB 00 MCIIOJIHEHUH YKAa3aHHBIX MPEANUCAHMIA.

4. Co3naTh anbTEPHATUBHYID BEPCUI0 O(PUUMAIBHOTO CailTa OpPraHU3alMH COLUMAIBHOTO OOCIYXUBAHHUS IS
CIIA00BUIAIINX.

5. [IpoBepuTh HACTPOIKU FNEKTPOHHOM MOUTHI, T.K. MOTYYEHHBIN OTBET UMEIl HEUUTaeMblid (popmar.

6. Oprann3oBaTh BO3MOKHOCTb OCTaBUThH OT3bIB O KaUECTBE MPEIOCTABICHUS COLUATBHBIX YCIyr Ha O(pUIIMAIIBHOM cailTe
YUpEKICHUS.

7. JoOaBuTh MHGOPMALIMIO O TOPSAIKE 0OpalllEeHNs B HE3aBUCUMBIE CITY>KObI MM TOCYIapCTBEHHBIE (MECTHBIE) OpraHbl s
MoJIayM ’Kajo0bl HAa KayeCTBO OKa3aHMs COLMANIbHBIX yCIyr (HOpSAOK NEHCTBUM 3asBUTENS, aapec, HOMep TenedoHa, CpOKU
paccMoTpeHust, (hopMa MoJTydeHUs: OTBETA).




PexoMeHIanmu no pe3viabraTaM HAOJII0ICHUMN
1. YcraHoBuTh HHOOPMAIIMOHHYIO TAOJIUUYKY HA BXOJI€ Ha TEPPUTOPHIO YUPEIKICHHUS.
2. YCTaHOBUTH yKa3aTeIu Ha KIIFOYEBOM MEPEKPECTKE M0 X0y MapIIpyTa 0 YIPESKICHUSI.

10. TACY HCO «O6aacTHol JloM MIJI0CEPAMSD)

PexoMeHaanum, chOpMHUPOBAHHBbIE € YYETOM NOKEJIAHUNH KIHEHTOB, OCTABJICHHBIX IIPH AHKETHOM onpoce:

1. B 31aHUH HEOOXOAMMO YCTAHOBUTH OJIBEMHUKH, TMOO MPOIyMaTh BAPUAHT MO YCTAaHOBKE JTU(TOB.
PexoMeHIaLMM 110 Pe3YJILTATAM TeJie)OHHBIX 3BOHKOB

CdopmupoBaTh mpoluenypy IO CTaHIAPTHOMY OTBETY MO NEPBUYHBIM 3ampocaM HHpoOpManuu o0 yciayrax s
MOTCHITUATBHBIX KaTErOpUi KIIMEHTOB (HapUMep, U3 BBIIICYKa3aHHBIX OOIIMX PEKOMEHIAITHH ).

PexoMeH1anuu 1o pe3yjabTaraM MOHUTOPUHIA CAWTOB:

1. Ha odunmansHom caiite yupexnaenus (http://www.rOynco-paayra.pd/) mnob6aButh uHGOpMAIMIO O MaTepUATbHO-
TEXHUYECKOM 00€CTI€UeHUHU MPEAOCTABICHUS COLNUANBHBIX YCIYT (HaJIM4ue 0O0OpYyIOBAHHBIX MOMEIICHUN JIJISl TIPEA0CTaBICHUS
COIMAJIBHBIX YCIIYT, B TOM YHCJIe OMOIMOTEK, 00BEKTOB CIIOPTA, HAJTMYKME CPEJICTB OOYUYECHHS U BOCIIUTAHUS, YCIIOBUS TUTAHUS U
oOecrieueHre OXpaHbl 3JJ0POBbS MOTyUYaTeIeil COIMAIBHBIX YCIYT, JOCTYI K MHPOPMAIIMOHHBIM CUCTEMaM B cpepe COIMaIbHOTO
oOcmyxuBaHus u cetd "NUntepHet").

2. 1o6aBuTh HHPOPMAIIHIO O KOJUIESCTBE CBOOOIHBIX MECT JJIS TPUEMa TOJTydaTeNIeld COITHATbHBIX YCITYT.

3. lo6aBuTh nHGOPMAIMIO O HAJUYWU MPEANHUCAHUN OPTraHOB, OCYIIECTBIISIONINX TOCYAApCTBEHHBI KOHTPOIbL B cdepe
COLIMAJIBHOTO 00CITY>KMBaHUs, U OTYETOB 00 MCIIOJIHEHUH YKAa3aHHBIX MPEANUCAHUIA.

4. 106aBUTh MHPOPMALIUIO O MPOBEJECHUN HE3aBUCUMOM OLEHKM KauyeCTBAa OKa3aHUs YCIyr OpraHU3alMsIMU COLUAIBLHOTO
oOcy>KUBaHUs, KOTOpask ONpPeEsSeTCsl yIOJTHOMOYEHHBIM (efiepalibHbIM OPraHOM UCTIOIHUTENIbHON BIACTH.

5. Co3narh aJIbTEpPHATUBHYIO BEPCHIO OQUIIMATBLHOTO caliTa OpraHU3alMKi COLUATILHOTO 00CITY>KMBaHUS JIJIs1 MHBAJIUIOB 110
3pEHUIO.




6. lo6aBuTh mHMOpPMALIHMIO O TIOPSAKE OOpaIlleHUs B HE3aBUCUMBIE CITY>KOBI MJIM TOCYJaPCTBEHHBIC (MECTHBIC) OpTaHbl IS
MOJa4M KAIO0Obl HA KA4eCTBO OKA3aHWs COIMAIBHBIX YCIYT (TMOPSIOK JACHCTBHIA 3asBUTEINS, aapec, HoMep TenedoHa, CPOKH
paccMoTpeHust, (hopMa MOJTydeHHUsT OTBETA).

PexoMeHIal MM 10 Pe3YJIbTATAM HAOJII0ICHMUIA

1. PaccMOTpeTh BO3MOXXHOCTh YCTAHOBKHM TMOJBEMHUKOB WM JU(PTOB. 3aljIaHUPOBATh BO3MOKHOCTH PacCMOTPEHUS
BOIIPOCA TI0 CTPOUTEINHCTBY HOBOTO COBPEMEHHOTO 3/IaHMsI, COOTBETCTBYIOIIETO BCEM COBPEMEHHBIM TPEOOBAHUSM JTOCTYITHON
CpeIIblI.

2. YcTaHoBUTH HH(OOPMAITMOHHYIO TA0JIMYKY Ha BXOJE Ha TEPPUTOPHUIO YUPEIKIACHUS.

3. YCTaHOBUTH yKa3aTelb Ha KIIFOUYEBOM MEPEKPECTKE.

11. TAY HCO «O0acTHOM HEHTP CONMAJILHOM MOMOIIM ceMbe U aeTsaM «MopcKoii 3aJIuB»

PexoMenaanum, chopMUpPOBAHHbIE € YYE€TOM MOKEJAHNH KJIHUEHTOB, OCTABJEHHBIX NIPH AHKETHOM olpoce:
1. TToctpouTh O6acceiiH W TpeHaXKEPHBIH 3a1 17 AeTeil u B3pocibix (13 aHkeT).
2. PaznooOpa3uTh MuTaHNE U ACCOPTUMEHT (PPYKTOB (2 aHKETHI).
3. O6opynoBaTh Ha TEPPUTOPUU CIIOPTHUBHYIO IUIOMAAKY (1 aHKeTa).

PexoMeHIaIMM 110 Pe3YJILTATAM TeJie)OHHBIX 3BOHKOB!

Ha rnaBHOW cTpaHMIlEe caiiTa *enaTelIbHO pa3MECTUTh KOHTAKTHBIN Tele(OH CIeluaInucTa, KOTOPbId MOKET OTBEYaTh Ha
nocTymnarpomue tenedoHHble 3BOHKUA (B HACTOSIIEe BpeMsl pa3MElIeHHbIM Ha caiTe HoMmep TejedoHa SBISETCS TelaePpOoHOM
MIPUEMHON TUPEKTOPA).

CdopmupoBaTh mpolenypy IO CTaHJAPTHOMY OTBETY IO TNEPBUYHBIM 3ampocaM HHGoOpManuu o0 yciayrax ms
MOTEHIMANbHBIX KaTErOPUH KIMEHTOB (HapUMep, U3 BhIIIIEYKa3aHHbBIX OOIIMX PEKOMEHAAIIHI).

PexoMeHIaUM 110 Pe3YJILTATAM MOHMTOPHUHIA CAWTOB:

1. Ha odummansaom caiite yupexaenus (http://mzaliv.ru/) noGaButh HHPOPMANUIO O YHCJICHHOCTH TOJydaTenen

COLIMAJIbHBIX YCIYT MO (hOpMaM COLIMAIIBHOTO OOCITYKMBAHUS U BUJAM COLIMAJIBHBIX YCIIYT 3@ CUET OHOKETHBIX aCCUTHOBAHHIMA




OrokeToB cyobekToB Poccuiickoit denepanuu M1 B COOTBETCTBUU C JOTOBOPAMHU 3a CUET CPENCTB (DU3UYECKUX JUI] U (KIIH)
IOPUINYECKUX JIULL;

2. 1o0aBUTHh MH(POPMALIUIO O KOJTUYECTBE CBOOOAHBIX MECT JJIs TpUEMa MOoJTydaTesiel COIMaIbHBIX YCIYT.

3. JobaButh MH(OpMAIMIO O TMpaBUiaX BHYTPEHHErO paclopsiiKa g MoJydaresied COLMANIbHBIX YCIyT, MpaBUiax
BHYTPEHHETO TPYAOBOI0 PaCHoOpsJiKa, KOJJIEKTUBHOM JIOTOBOPE.

4. Jlo6aBuTh MH(MOPMALIMIO O HATMYUU TMPEANHCAHUNA OPraHOB, OCYIIECTBISIONIUX TOCYJapCTBEHHBINM KOHTPOJIb B cepe
COLIMAJIBHOTO 00CITY>)KMBaHUs1, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX TPEANUCAHUM.

5. Co3marh ajnbTEPHATHBHYIO BEPCHUI0 O(PUIMAIBHOIO CaidTa OpraHU3alMd COLUUAIBHOTO OOCIY)XKUBaHUA IS
CIIA00BUIAIINX.

6. OTnaauTs paboTy 10 OOpAIIEHUAM Yepe3 AIEKTPOHHYIO (hOpMY Ha CaiTe.

7. Jo0aBUTh MHPOPMALIMIO O MOPSAIKE OOpAILIEHNS B HE3aBUCUMBIE CITY>KOBbI MM TOCYIapCTBEHHBIE (MECTHBIE) OpraHbl IS
MO/Iaur *Kajao0bl Ha KAYECTBO OKA3aHMsI COLMAIBHBIX YCIYr (MOPSAAOK ACHCTBUM 3asiBUTENS, aapec, HoMmep TenedoHa, CPOKU
paccMoTpeHust, (hopMa MOJIy4YeHHUsI OTBETA).

PexoMeHIaIMK 110 Pe3YJIbTATAM HAOJIIOACHHIA:

1. YcranoBuTh MHQOPMALIMOHHBINA CTEH/T HA BXOJIE HA TEPPUTOPHUIO YUPEKICHUS.

2. J171st MalTOMOOWMIIBHBIX KaTeropuil KIIMEHTOB MPEIYyCMOTPETh IEPECTAHOBKY MEOENIH B XKIJIBIX KOMHATaX TaKUM 00pa3oM,
4YTOOBI OHA HE MellIaja CBOOOIHOMY ITPOXOY.

3. O6opynoBaTh CaHUTAPHO-TUTMEHWYECKUE IOMEIIEHUS, KOTOPHIMH MOTYT BOCIOJB30BaThCS JIIOJU MajJOMOOMIIbHOM
KaTeropuy KIMEHTOB, CTICIUATHHBIMU TIOPYYHSIMHU.

4. Opranu3oBaTh HECKOJB3KME MOKPBITHS HAa KaeabHbIE YYACTKH 110JIa B 30HAX OOLIECTBEHHOI'O MOJIb30BaHUS.

12. TAY HCO «IleHTp cCOMAJILHOM NOMOIIHU CeMbe U HeTaAM «CeMbsh)

PexoMenganuu, chopMUpPOBAHHBLIE ¢ VIETOM MOKEJAHUN KJINEHTOB, OCTABJICHHBIX MPY AHKETHOM ONPoOcCe:
PaccMoTpeTs BO3MOXKHOCTD J00aBIICHUS TOTIOJHUTEIBHBIX 9acOB JJIs Mporyyiok (1 aHkeTa).
PexoMeHaanum nmo pe3yjabLTaramM TeJe(hpoOHHLIX 3BOHKOB -




CdopmupoBaTh mpolenypy IO CTaHIAPTHOMY OTBETY MO TNEPBUYHBIM 3ampocaM HHpoOpManuu o0 yciayrax s
NOTEHIIMAIbHBIX KATErOpUH KIMEHTOB (HApUMep, U3 BhIIICYKa3aHHbBIX OOIIMX PEKOMEHAAIIHI).
PexoMeHIaLMU 110 Pe3yJIbTaTaM MOHMTOPHUHIA CAWTOB:

1. Ha odunmansHoM caiite yupexaenus (http://ocpd.nsk.ru) no6aButh nHpoOpMaIuioo 0 KOJIUIECTBE CBOOOIHBIX MECT JIJIs
npuema nojydaresaeil COlMaNbHbBIX YCITYT.

2. Jlo6aBuTh WHOOPMAITUIO O HAIWMYUU MPEANUCAHUN OPTraHOB, OCYIIECCTBIIIONINX TOCYIapCTBEHHBIN KOHTPOJb B cepe
COIMATBHOTO OOCITY’)KHBAHUS, U OTYETOB 00 UCIIOJIHCHUH YKa3aHHBIX TTPEAMHUCAHHM.

3. lo6aBuTh MHPOpPMAITHIO O MPOBEACHUN HE3aBUCUMOW OIICHKH KauyeCTBa OKa3aHHS YCIYT OPTaHHW3alUSIMH COITHATBLHOTO
00CITyKUBAHUS.

4. Co3naTh ambTEPHATHUBHYIO BEPCHUI0 OQUIIMANTBHOTO CalTa OpraHU3AMH COIMATBHOTO OOCITYXWUBAaHHS IS
CIIA00BUIAIINX.

5. lo6aButh wuHGOpPMAIIMIO O TOPSAJIKE OOpalieHus B HE3aBUCHUMBbIC CIY>KObI WM TOCYJapCTBEHHbIE (MECTHBIC) OpraHbI
JUTSI TIO/Ia4M >KaJIoObl Ha KaueCTBO OKa3aHWs COIMAIIBHBIX YCIYT (MOPSIOK EUCTBUM 3asiBUTENS, ajpec, HoMep TenedoHa, Cpoku
paccMoTpeHus, (hopma MoJTydeHHs OTBETA).
PexkoMeHIAIMH 110 Pe3YJIbTATAM HAOJIIICHH:

1. YcranoBuTh HHOOPMAIIMOHHYIO TAOJIMUKY Ha BXOJIE HA TEPPUTOPHUIO YUPEIKICHUS.

2. YCTaHOBUTH yKa3aTeln Ha KIFOUYEBOM MEPEKPECTKE MO XOAY MapIIpyTa JI0 YUPEKICHUS.

13. TBY HCO «O0JaCTHOM LHEHTP COLHUAILHON MOMOIIM ceMbe U aeTaM «Paxyra»

Pexomenpanmuu, chopMHUpOBaHHbIE C YUETOM NMOKeJAHUN KJIMEHTOB, 0CTABJEHHLIX IPH AHKETHOM OIIpoce:
1. O6opynoBath CIOPTUBHBIN 3a1 (3 aHKETHI).
PexoMeHIAIMM 110 pe3yJbTaTaM TeJe(DOHHBIX 3BOHKOB:
CdopmupoBaTh mnpoueaypy IO CTaHAAPTHOMY OTBETY II0 MEPBUYHBIM 3ampocaMm HH(popMaruu o0 yciayrax s
MOTEHITUATBHBIX KaTErOPUH KIIMEHTOB (HapUMep, U3 BHIIIICYKa3aHHBIX OOIINX PEKOMEHIAITHI).
PexoMeHAAINN 110 Pe3YJIbTATAM MOHUTOPHMHIA CAMTOB:




1. Ha odumuansaom caiite yupexnaenus (http://www.rOyaco-paayra.pd) n06aBuTh HHPOPMAIMIO O MaTepHAIBHO-
TEXHUYECKOM 00€CIIeUEHUHU MPEAOCTABICHUS COLUANBHBIX YCIYT (HaIMuue 00OpYIOBAHHBIX MOMEIICHUN JIJISl MPEA0CTaBICHUS
COILIMAJIBHBIX YCIIYT, B TOM 4YHUCJIe OMOIMOTEK, 00BEKTOB CIIOPTA, HAJTMYUE CPEICTB OOYUYECHHS U BOCIIUTAHUS, YCIOBUS MIUTAHUS U
oOecrieueHre 0XpaHbl 3J0POBbS MOJTyUYaTeNeil COLMATBHBIX YCIYT, JOCTYI K MHPOPMALIMOHHBIM CUCTEMaM B cepe COLMaIbLHOTO
obcnyxuBanus u cetu "MHtepuet").

2. J1o6aBuTHh HHPOPMAIIHIO O KOJUIESCTBE CBOOOIHBIX MECT JJIS TPUEMa TOJTyqaTesield COIMaTbHBIX YCIYT.

3. lo6aButh wmHPOpMaAIHIO 00 00BEME MPEAOCTABIIEMBIX COIMAIBHBIX YCIYr 3a CYET OFOKETHBIX ACCHUTHOBAHHM
010/1KeTOB cyOBbekTOB Poccuiickoit denepaniui U B COOTBETCTBUMU C JOTOBOPAMHU 3a CUET CPEICTB (PMBMYECKUX JUI[ U (WIJIH)
FOPUINICCKUX JIHII.

4. Jlo6aBuTh MH(pOpPMAIMIO O MpaBWIAX BHYTPEHHETO pACIOpsiIKa IS TOJy4yaTelleld COIHUANbHBIX YCIYT, MpaBHIax
BHYTPEHHETO TPYAOBOTO PaCMopsIKa, KOJJICKTUBHOM JIOTOBOPE.

5. Jo0aBuTh MH(MOPMAIMIO O HAIMYUU MPEANUCAHUN OPraHOB, OCYIIECTBISIIOUIMX TOCYIAPCTBEHHBIA KOHTPOJIb B cdepe
COIIMAJIBHOTO 0OCITY>)KMBaHUs, U OTYETOB 00 MCIIOJIHEHUH YKAa3aHHBIX MPEAMUCaHuM.

6. Co3narb anbTEPHATHBHYIO BEPCUI0 OQPUIIMAIBHOTO CcailTa OpraHU3allMM COIMAIBHOTO OOCIYXUBAaHUS  JUJIS
C1a0OBUIAIIUX .

7. JoGaBuTh MHGOPMAIIHIO O TIOPSAIKE OOpaIlleHUs] B HE3aBUCUMBIE CITY>KOBbI UJTM TOCYIapCTBEHHbIE (MECTHBIC) OpPTaHbl IS
Mo/aur Kajao0bl Ha KAYECTBO OKAa3aHUS COIMAJBHBIX YCIyT (MOPSAOK JCUCTBHUI 3asBUTEINS, aapec, HOMEp Teie(oHa, CPOKU
paccMoTpeHus, (hopma MoJTydeHHs OTBETA).

8. lo6aBuTh MH(MOPMALIUIO O MIPOBEIEHNU HE3aBUCUMOMN OIIEHKH KauyecTBa OKa3aHMS yCIyT OPTaHU3AIMUSIMH COIIMATIBLHOTO
00CITyKUBaHUS.

PexkoMeHIAIMU 110 PE3YJbTATAM HAOJIIOICHUN:

1. YcTanoBuTh HHGOPMAIIMOHHBIN CTEH]T HAa BXOJI€ Ha TEPPUTOPHIO YUPESIKICHHUS.

2. YCTaHOBUTH yKa3aTellb Ha KIIFOUEBOM MEPEKPECTKE, YUPEKACHUE TPYTHO HANUTH.

3. Cnenatb peMOHT ac(albTOBOTO MOKPBITHS HA HETTIOCPEICTBEHHO MPHIJIETAIOIICH K YUPEKISHUIO TEPPUTOPHUH.
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