PelWTUHr opraHuMsauum coumanbHOro oo6cny>xuBaHus HaceneHus ¢ Tpema coopmamm
coumanbHOro o6cnyxuBaHus (CtaumoHapHas,nonycraumoHapHasi, HaaomMHas) no
pe3ynbTaTaMm He3aBUCMMOM OLIEHKW KavyecTBa okasaHusa ycnyr 3a 2015 roa

PenTuHr opraHmsaumi coumanbHoOro obcnyxmBaHusa (ganee — opraHu3auuun, y4pexaeHus)
cchopmmpoBaH B cooTBeTcTBUM ¢ PeaeparnbHbiM 3akoHOM OT 28.12.2013 Ne 442-®3 «O6 ocHoBax
coumanbHoro obcnyxumeaHua rpaxaaH B Poccuiickon ®egepauuny; npukasamm Muntpyna Poccum
oT 30.08.2013 Ne 391a «O meTOQMYECKMX PEKOMEHOALMSX NO NPOBEAEHUIO HE3ABUCMMOWN OLIEHKM
KayecTBa paboTbl OpraHuM3aumii, OKasbiBalOLWMX couManbHble YCryrm B cdepe coumanbHOro
obenyxmBaHua», ot 08.12.2014 Ne 995H «O6 yTBeEp)XAeHUM nokasaTenewn, XxapakTepusyrLimnx
oblmne KpUTepUM OLEHKM KayecTBa OKasaHus  YCryr OpraHMsaumsMm  coumarnbHOro
obcnyxusanusay;lopsagkoMm nNpoBedeHNA HE3aBUCUMOM OLEHKM KayecTBa OKa3aHus  yCnyr
opraHmsaunammn coumnanbHoro obcnyxmnBaHus (yTB. pelwieHnem OOLEeCTBEHHOro coBeTa Mpu
HenapTameHTe coumanbHoOro pa3sntusa TromeHckon obnacTtu, npotokon ot 28.10.2013 Ne 5/13).

Mpn onpegeneHnn 3HaAYEeHUA WHTErparibHOr0O WHAEKCa KadecTBa OKasaHus  ycnyr
opraHmsaumen (MkK) ydntbiBanacb 3Ha4YMMOCTb KPUTEPUEB OLEHKU (NYTEM YMHOXEHUSA CYyMMbI
3Ha4yeHun nokasartenen Ha KO3 MULNEHT 3HAYNMOCTN COOTBETCTBYIOLLEIO KPUTEPUS OLIEHKN).

OpraHusauus-onepaTtop
ABTOHOMHOE YyuypexaeHue TromeHCcKon obnactv AOMNOMHUTENbHOro NPodeCcCUoHaNbHOro
o0y4yeHns n pas3suTusa coumasnbHbix TexHonornm «Cemba» (ganee — OpraHusaumsi-onepaTop).

MeToabl c6opa nHdopmaumm

— HEeBKIloYeHHoe HabnogeHne (Bble3a B opraHn3aumio);

— Onpoc nonyyaTtenen couunanbHbIX yCnyr (CTaunMoHapHOW, NonycTaunoHapHOW, HaZOMHON
dopmM coumansbHOro obenyxmBaHus);

— MOHUTOPUHI MHTEPHET-CaNTOB (KameparibHO);

— TenegOoHHbINOB3BOH opraHM3aunn 4nga nonyyvyeHus Heobxogmmon nHopmaLmm;

— pacchbifika obpalleHnn No 3NEeKTPOHHOW NoYTe UMM C NOMOLLbIO 3NEKTPOHHbBIX CEPBUCOB
Ha odwuuuanbHOM cauTe opraHuM3aumm B UHAPOPMALNOHHO-TENIEKOMMYHUKALMOHHOW CeTU
"MHTepHeT".

B pamkax cbopa nHgpopmauuu:

— OCYLWEeCTBMEHbl Bble3dbl B YyYpEeXAeHUs couuanbHOro obCnyXuBaHUS HaceneHus ans
nNpoBeaEeHNs] HEBKMOYEHHOrO HabnwgeHus. YneHbl paboyven rpynnbl OpraHusdaumm-onepatopa
peructpupoBanu B «KapTte cbopa wuHdpopmauum OnepaTtopoM O KadecTBe OKasaHusa ycnyr
yuypexneHmsiMm  coumanbHoro oOCnyXuBaHUS  HaceneHuss npu  Bble3ge» 0COBEHHOCTU
CYLLECTBYIOLLIEN CUTYyaLMN Ha OOBEKTE UCCedOBaHNS COrNacHo YTBEPXKOEHHbIM NOKasaTensam;

— MpoBeAEHbI onpochl nonyyartenemn coumarnbHbIX ycnyr (cTaumoHapHon,
nonyctauMoHapHoOW, HagoMHOM popM coumanbHOro OBCNYXMBAHUA) O KadeCcTBe OKasaHus
coumanbHbIX ycnyr oObekToM wuccrnegoBaHus. B nonyctaumoHapHon dopme coumanbHOro
obcnyXuBaHus B KadeCTBE PECMNOHAEHTOB BbICTyMNanu B3pOCIble WHBaNUAbl, B HEKOTOPbIX
yupexneHusix MHEHME O Ka4yeCTBe OKasaHWA yCnyr BbiCKasbiBanu pogutenu eten-mHBannaos;

— MPOCMOTpPEHbI ObmLmnanbHble NHTEPHET-CanTbl yupexaeHui. syyeHne nHTepHeT-canToB
OCYLLECTBMAANOCL 4Yepe3 ChAOWHOMW MNPOCMOTP COOEPXMMOro CTpaHuy web-pecypca C
BbiiBNEHNnEM ” dukcaunen B cneumanbHon «KapTte kamepanbHoro cbopa wHgopmauun
OnepatopoM O KayecTBE OKa3aHuUs YCRyr Yy4ypexgeHusiMm coumanbHOro obCnyXmnBaHus
HaceneHus» Hann4nsa COOTBETCTBYIOLLMX TEKCTOB, KaYecTBa UX cogepkaHus, yagobcrTea gocTyna K
TEKCTaM Ansi NoceTUTens MHTEPHET-CanTa;

— OCYLLECTBIEHbI KOHTPOSIbHbIE MHTEPHET-00pAaLLEHNSA Ha SNEKTPOHHbIE afpeca, YKa3aHHble
Ha oduuManbHbIX canWTax opraHu3aumMi (cornacHo  nereHgam  Ons  cTauMOHapHOW,
nosilyctauMoOHapHON, HaAOMHON dOPM COoLManbHOMO OBCNYXXNMBAHNUSA);

— OCYLLECTBMNEHbl KOHTPOSIbHbIE TeneOoHHbIe 3BOHKM Ha HOoMepa TenedoHOB, YKa3aHHble
Ha oduuManbHbiX canWTax opraHu3aumMi (corfnacHo  nereHgam  Ons  cTauMOHapHOW,
noslyctauMoOHapHON, HaAOMHON dOPM COoLManbHOMO OBCNYXXNMBaHNSA).


http://admtyumen.ru/ogv_ru/society/social_policy/article.htm?id=11284707@cmsArticle
http://admtyumen.ru/ogv_ru/society/social_policy/article.htm?id=11284707@cmsArticle
http://admtyumen.ru/ogv_ru/society/social_policy/article.htm?id=11284707@cmsArticle

MNMoka3aTenu, xapakTepusyrLiue odwme KpUTEPUM OLIEHKN KayecTBa

OKa3aHuA ycnyr opraHmaygmnamm coumanbHOro OGHY)KVIBaHVIH

I. Moka3aTenu, xapakTepu3syLme OTKPbLITOCTb M AOCTYNHOCTb MH(pOpMaL K

06 opraHusaumMm coumnanbHOro 06CcnyXMBaHus

3HauveHue
Ne EovHuuya
Moka3aTenu nokasarens B
n/n U3MepeHus 6
annax
MonHoTa M akTyanbHOCTb WHpopmaumMnm 06 opraHmsauum coumanbHOro MaKCUMANbHOE
obcnyxuBaHusa, pasMeljaemMon Ha 06LLeAOoCTYNHbIX  MH(OPMALMOHHBIX 3nayeHme 3 6anna
1 pecypcax (Ha WH(OPMAaLUMOHHBIX CTeHAax B MOMELLEHUN OpraHu3auuun, Ha (M1.1+M1.2+711.3
’ omumanbHbIX cahTax opraHuM3alui, OpraHoB UCMOSMHUTENbHOM BRactn B .ﬂ o e
NHMOPMaLMOHHO-TENEKOMMYHMKALIMOHHOW ceTn «VIHTepHeT» (Oanee — ceTb rae sHaueHne
. nokasatenew)
«NHTEpHETY):
«OTKPBLITOCTb U MPO3PavyHOCTb FOCYAAPCTBEHHbIX W MyHULUMNAnNbHbIX

11, YYpEeXAeHWny» - nokasatenb penuTuHra Ha  oduumanbHOM cante Ans Gannb! o710 g0 1
pasMeLleHns UHpopMauum O TrOCYAapCTBEHHbIX W MyHMUMNAnNbHbIX
yypexaeHusax (www.bus.gov.ru) B cetu «MHTEpHET»

COOTBETCTBME WHGOPMaUUM O AeATeNbHOCTW OpraHuM3auun coumarnbHOro MeHee YeM Ha 0
obcnyxuBaHusa, pasMeLLeHHOW Ha odwmuunansHOM caiTe opraHusauum 10%

coumansbHoro obcnyxunBaHna B ceTn «VIHTepHeT», nopsaKy pasMeLLeHust o 0,3
nHopMaumm Ha oduumManbHOM canTe NOCTaBLUMKa COUManbHbIX YCnyr B ot 10 no 30%

1.2. cetn «VIHTepHeT», yTBEpXAaemMOMy YMOMHOMOYEHHbIM deaeparnbHbIM oT 30 10 60% 06
OpraHoM MWCMONMHUTENbHOM BRacTM cormacHo Yactm 3 crtateum 13 '
depnepansHoro 3akoHa oT 28 aekabps 2013 r. Ne 442-03 «O6 ocHoax ot 60 o 90% 0.9
coumnanbHoro obecnyxveaHna rpaxaaH B Poccunckon degepauum» ot 90 no 100% 1
Hanuuve wHopMauum o0 [OeASTenbHOCTM OpraHuMsaumMm  coumanbHOro
obcnyxuBaHua (B TOM 4ucrne O TMepeyHe, Mopsake U YCroBUSIX

1.3. | npepocTaBneHns coumanbHbIX ycnyr, Tapudax Ha counanbHble yCrnyrm) Ha palnet 1/0
NHOPMALMOHHBIX CTeHAax B MOMELLEHUAX OpraHusaunm, pasMmelleHne ee B
OpoLutopax, byknetax
Hanuuve anbTepHaTMBHOM BepcuM OMUUMANBLHOTO canTa opraHu3aumm

2. coumanbHoro obcnyxmBaHus B ceTn «WHTepHeT» Ana wuHBaAnNuZoB Mo na/ner 1/0
3peHMIo

MakcumanbHoe
Hanuune AMcTaHUMOHHBIX CcnocoboB B3aMMOAEWCTBUS OpraHusauum u 3HayeHue 2 6anna

3. nonyyartenen coumanbHbIX ycryr (monyvyeHve uHdOpMauuu, 3anucb Ha (N3.1+M3.2 rpe
npvem v gp.): I - 3HayeHne

nokasarenen)

3.1. | TenedoH

3.9 | @MEKTPOHHas MOYTa, AMNEKTPOHHbIE CEPBHCHI Ha odmumansHom caiTe Aalvet 1/0

™" | opraHusaumm B cetn «IHTepHeT»
MakcumanbHoe
PesynbTtatMBHOCTE 0OpalleHuii Mpu  UCMONb30BaHWM  OUCTAHLUMOHHBLIX 3HayeHue 2 6anna

4. cnocoboB B3aMMOAEWNCTBUA C MonyyaTensMu couuanbHbIX ycrnyr — Ans (N4.1+N4.2 roe

nonyyeHnst Heo6xoaAMMOoN nHpopmaLmn: I - 3HayeHne
nokasarenen)
[ons pe3ynbTaTUBHbIX 3BOHKOB MO TenedoHy B OpraHn3aumio coumanbHoro

4.1. | obcnyxuBaHWs Ons NONyYeHUs HeobxoAMMOW WHdopMauuM OT 4ucna 010 a0 1 6anna

KOHTPOJIbHbIX 3BOHKOB
_ % (3Ha4eHue
Jonst  pe3ynbTaTUBHbIX oGpay.leval B OpraHu3auuio  couunarnbHOro nokasatens (8 %),

49 obcnyxuBaHua no 3MEKTPOHHOW MOYTE WIN C MOMOLUBIO  SMEKTPOHHBIX feneHHoe Ha 100)
CEpBUCOB Ha odmumanbHOM caiTe opraHusaumm B cetn «MHTepHeT» ans
nonyyeHust Heo6xoAMMON MHOPMALIMKM OT YMCna KOHTPOMbHbIX 0bpaLleHuiA

MakcumanbHoe
o 3HayeHue 2 6anna

5. Hanuune BO3MOXHOCTU HanpaBneHusi 3asBneHust (>kanobbl), NpeanoxeHun (N5.1+115.2+M15.3

1 OT3bIBOB O Ka4eCTBE NPefoCTaBMNeHns coLmarnbHbIX YCryr:
rae I - 3Ha4yeHne
nokasartenen)

5.1. | NM4YHO B OpraHM3aLmio coumanbHOro 06cnyxmBaHms

50 | B 3MNEeKTPOHHOW hopmMe Ha ouumMansHOM carlTe opraHvM3aummn CounanbHOro BO3MOXHOCTb

| obenyxuBaHusa B ceTn «HTepHeT» umeetcs/ 1/0
no TenedoHy /Ha «rOpPAYYI0 FIMHWIO» YMONIHOMOYEHHOTO WCMOMHUTENbHOTO OTCyTCTBYET

5.3. | opraHa rocyapCTBeHHOM BNacTy B cdhepe coLmanbHoro 06enyKmeaHust




Hanuune I/IH(i)OpMaLI,VIVI O nopsdake nogayu »anobbl no BOMpocCaM Ka4decTtBa

MakcnmanbHoe
3Ha4yeHue 2 banna

6. ' (M6.1+M6.2+M6.3
oKasaHusl coumarnbsHbIX YCNyr:
rae I - 3HavYeHne
nokasartenen)
6.1 B 00LLEeaOoCTYNHbIX MecTax Ha MHOPMAaLMOHHbIX CTEHAAX B OpraHusauuu OTCyTCTBYET 0
™" | coumanbHOro obcnyxXunBaHus
Ha ogULMaNbHOM CaiTe OpraHM3aLmnm CoLnarnbHOro 0BCyXNBaHUS B CETU npeAcrasnexa
6.2. YaCTMYHO 05
«MHTepHeT»
Ha oduUManbHOM calTe YNONIHOMOYEHHOTO MCMoMHUTEeNbHOro opraHa | MPEACTaBNeHa B
6.3. | rocymapcTBeHHol BnacTu B cepe COLManbHOrO OBCIyxuBaHWs B ceTw | MONHOM obbeve 1
«MHTepHeT»
[dona nonyyatenen coumanbHbIX YCNYr, YOOBNETBOPEHHbIX KayecTBOM,
MOMHOTOW M AOCTYNHOCTBIO MHpopmaumn (Mpu nM4HoM obpalleHnn, no ot 0 go 1 6anna
7 TenedoHy, Ha oduuManbHOM CcanTe opraHmsauuMum couunanbHOro % (3HaueHune
' obcnyxuBaHus) o paboTe opraHu3aumm coumnanbHOro o6cnyxmBaHus, B Tom nokasatens (8 %.),
yncrne O nepevHe W Mopsiake NPefoCTaBMeHUst coumanbHbIX YCIyr, oT aenenHoe Ha 100)
0o6LLEero Yncna onpoLUEHHbIX
Il. Moka3aTenu, xapakTepusyrowme KOMPOPTHOCTb YCIIOBUIA NPeAOoCTaBNEHUA CoLManbHbIX YCNYr U AOCTYNMHOCTb UX
nony4eHus
HocTtynHocTb ycnosui 6ecnpenaTCTBEHHOro JOCTyna K 06bekTam u ycriyram MakcnmansHoe
1 B OpraHusaumm coumarnbHoro obcnyxvBaHusa Ans UHBanuaoB (B TOM 4ucne 3HayeHue 4 6anna
' AeTen-uHBanuaoB) W Apyrmx ManomMobunbHbIX pynn  nonyyaTenen (M.1+M01.2+M1.3+
coumarnbHbIX yCryr: M1.4)
obopygoBaHa 1
obopyaoBaHue TeppuTopuK, MpuUneratroLlen K opraHv3aumn CcoumanbHOro
11 obcnyxuBaHus, ¢ yd4eTom TpeboBaHWIA OOCTYNHOCTU AMS MarnoMoOUIbHbIX HacCTW4HO 0,5
7" | nonyyatenen ycnyr (nuy C HapyweHuem yHKUWIA Cryxa, 3peHnst U nuu, oBopyAosaHa
NCMONb3YLWUX ANst NepeaBUKEHNsT Kpecna-KonsicKu) He oBopyaoBaHa 0
OOCTYMHbI 1
12 obopyaoBaHMe BXOAHbIX 30H Ha OOBbEKTaxX OUEHKW AN MaromMoOMIbHbIX
7' | rpynn HaceneHus YacTU4HO 05
OOCTYMHbI ’
Hanumume  crneumanbHO  OOOpPYAOBAHHOMO  CaHUTaPHO-TUTMEHUYECKOrO
1.3. H pyA P He JOCTYnMHbI 0
noMeLLeHns
14, | Hanuive B nOMeLIEHNAX OpraHnsaLnm coumansHoro obcnyxunsaHmsa BUAeo, eCTL/HET 1/0
"7 | ayauno nHopmaTopoB ANA Ny, C HapyLeHem PyHKLUMI Cryxa 1 3peHus
. ot 0 go 1 6anna
HOona nonyyatenem ycnyr (B TOM 4uCre WHBanMOoOB W Opyrux (aHaveHMe
2. ManoMoOunbHbIX TPYnNn  nony4yaTternen ycnyr), CYMTaloWmMX YCroBWS % nokasatensi (8 %)
o
oKasaHus ycnyr 4OCTYMHbIMU, OT 06LLero Yvcrna onpoLIEHHbIX X
yenyr aocty t P aenenHoe Ha 100)
Hanuune o6opynoBaHHbIX MOMELLEHUI ANS NPeAoCTaBEHUs CoLmanbHbIX
3. yCnyr B COOTBETCTBMM C MEPEYHEM COLMArbHbIX YCNyr, NpeoCTaBnsemMbIX B ecTb/HeT 1/0
[aHHOI opraHM3aummn coLmansHOro o6enyxmBaHms
% OT WTaTHbIX
° S ot 0 go 1 6anna
4 YKOMNNEKTOBaHHOCTb opraHusaumm coumnanbHoro o6cnyxuBaHus CTaHOBJ'IeHI-,ibIX B (3HaueHune
' cneuyanncTamMmu, OCyLLECTBSIOWLMMU NPeAoCTaBNeHEe coLmanbHbIX yCryr y LITATHOM nokasatens (8 %),
aeneHHoe Ha 100)
pacnucaHun
Jona nonyyatenei couuwanbHbIX YCryr, oueHnBatoLwmx 6naroycTponcTeo u ot 0 go 1 6anna
5 COAEepXXaHne MOMELLEHNS OpraHM3auum CouManbHOro O0bOCnyXMBaHUS W % (3Ha4eHue
' TEPPUTOPUKN, HA KOTOPOWM OHAa pacronoXeHa, kak xopowee, oT obuiero nokasarens (B %),
YMCra ONPOLUEHHbIX aenexHoe Ha 100)
lll. Moka3aTenu, xapakTepusylowe BpEMA OXMUAAHUSA NPefoCTaBIEHUA coumanbHOW yecnyru
Oons nonyyarenem coumanbHbIX ycnyr, KOTOpble oxuganu ot 0 go 1 6anna
1 npegocTaBneHne Yycrnyrm B OpraHusauuyM coumanbHOro oOCnyXvBaHWs % (3HaueHune
' Oonblue CpoKa, YCTaHOBMEHHOTO MPU HA3HAYEeHUW [AHHOW YCnyru, OT nokasarens (B %),
obLero yncna onpoLUEeHHbIX aenexHoe Ha 100)
CpenHee Bpemss oOXugaHus npvema K Creuuanucty opraHvsaumu Gonee 30 MUH. 0
counanbHOro obCnyXuMBaHWs NpW NWYHOM oObpaleHun rpaxpaH Aans
2. nonyyeHuss  uHdopmaumm o paboTe  opraHusaumm  coumaneHoro | ot 15 go 30 MuH.
obcnyxuBaHus, NOpsiAke MpPefoCTaBeHMs couumanbHbiX ycnyr (cpeau 0.5
ONpPOLLEHHbIX NOTpebUTENel coumanbHbIX YCryr) Menee15 MUH 1




IV. Noka3aTenu, xapakTepusylowme Ao6poxKenaTenbHOCTb, BEXITUBOCTb,
KOMMETEHTHOCTb PAaGOTHUKOB OpraHM3auui counanbHOro o6cnyKuBaHus

[Jonsa nonyyatenen coumanbHbIX ycnyr (MMGo MX pOACTBEHHUKOB), KOTOPbIE
BbICOKO OLIEHMBAIOT J0GPOXKeNaTerlbHOCTb, BEXIIMBOCTb U BHUMAaTENIbHOCTb

1.
paboTHUKOB OpraHuMsauuu coumansHoro obcnyxvBaHusi, oT obLero yucna
OMNPOLLEHHbIX
Jonsa nonyyatenenm coumanbHbIX YCNyr, KOTOPble BbLICOKO OLIEHUBAIOT ot 0 no 1 6anna
2. KOMMNETEHTHOCTb pabOTHUKOB OpraHnsauuy coumanbHoro obcnyxmBaHus, ot (aHaveHme
%
06LLero Yncna onpoLLEHHbIX nokasatens (8 %),
aenenHoe Ha 100)
[ona paboTHMKOB (KpOMe aAMUHUCTPAaTUBHO-YNPaBNeHYeckoro nepcoHana),
npowueaLmnx NnoBbILLEHVE kBanudukaumm/ npodeccnoHanbHyo
3. nepenogroToBky No  npodwno  counanbHonm  paboTbl MM MHON
OCyLLECTBNSIEMOM B  opraHusauum coumanbHoro  obcnyxuBaHus
OeAaTenbHOCTY 3a NocneaHue Tpy roga, ot obLero Yvicna paboTHUKOB
V. lNoka3aTtenu, xapaktepu3ylowme yA0BNeTBOPEHHOCTbL KAYeCTBOM OKa3aHus ycnyr
. ot 0 o 1 6anna
Honsa nonyyaTtenen coumanbHbiX YCYr, KOTOPbIE NOMNOXUTENBHO OLeHMBAOT (3HavEeHME
1. N3MEHEHNE KayecTBa XWU3HW B pesyrnbTaTe Mony4YeHns coumarnbHbIX YCnyr B % nokasatens (8 %)
opraHuMsauumn coumanbHOro o6CnyXxmBaHus, OT YMCa ONMPOLLEHHbIX 0
aenexHHoe Ha 100)
cpenHeapndMUTUY
Hona nonyyatenew coumanbHbIX YCMyr, YOOBMETBOPEHHBLIX YCMOBUSAMMU eckas BenuyunHa
2. NnpeaocTaBneHns coumanbHbIX YCRyr, OT YMCMa OMNPOLUEHHbIX, B TOM 4Yucrne % 3HaYeHUNn
yOOBNETBOPEHHbIX: nokasartenen 2.1.-
2.13 B bannax
2.1. | XUnbIM NOMELLEHNEM
2.2. | Hannuuem obopyaoBaHus 4ns NpefoCcTaBneHus coumanbHbIX YCnyr
2.3. | nuTaHnem
2.4. | mebenblo, MATKUM MHBEHTapEM
o5 | MPesocTasneHrem COUManbHO-ObITOBbIX, NAPUKMaxXepPCKUX U TMIMEHNYECKMX
| yenyr
2.6. | XpaHEeHMEeM NUYHbIX BELLEeWn ot 0 go 1 6anna
o (3HayeHune
2.7. | obopynooBaHHbIM ANst MHBANMAOB CAHUTAPHO-TUTMEHNYECKUM MOMELLEHEM 0 nokasatensi (8 %),
aenenHoe Ha 100)
2.8. | caHuTapHbIM coaepXXaHneM CaHUTapHO-TEXHUYECKOro 060pyaoBaHNs
2.9. | nopsgkom onnatbl coumanbHbIX yCnyr
2.10. | KOHUOEHUMANbHOCTLIO NPegOCTaBNEeHUs CoLMarbHbIX YCyr
211 rpacoMkoM MOCELUEHUA POACTBEHHUKAMW B OpraHv3auuu coumanbHoro
77 | obecnyxuBaHus
2.12. | nepnoaMYHOCTBLIO NpUxoAa coumanbHbiXx paboTHUKOB Ha A0OM
2.13. | onepaTUBHOCTbIO pPeLLEeH BONMPOCOB
. ot 0 go 1 6anna
Jona nonyyatenen coumanbHbIX YCNyr, YOOBMNETBOPEHHBIX KavyeCTBOM (3HavEHME
3. NPOBOANMBIX MEpPONpPUATUN, NMELLIMX rpynnoBom xapakTep % nokasarenst ( %)
0340POBUTENbHbIX, AOCYrOBbIX), OT O6LLIEro Yncna onpoLLEHHbIX :
(03nop » AOCY ) t P aeneHHoe Ha 100)
6onee 5 xanob 0
KonnyectBO  3apermcTpupoBaHHbIX B OpraHu3auum  coumanbHOro
4 obcnyxuBaHusa xanob nonyyaTtenen coumanbHbIX YCyr Ha Ka4ecTBO YCNyr, MeHee 5 xanob 0,5
' NpeaoCcTaBneHHbIX — opraHusauuen B oTyeTHoMm nepuoge Ha 100 *ano6 He 1
nonyyaTtenei coumasnbHbIX YCIyr (B TeyeHue roaa) 3aperncTpupoBaH
0
Jonsa nonyyaTtenew couuanbHbIX YCINYr, KOTOpPble FOTOBblI PEKOMEHAOBATb ot 0 go 1 6anna
5 opraHusaumio coumanbHoro obCnyXvBaHUs POACTBEHHWKAM W 3HAKOMbIM, % (3HaueHune

HyxXgawwmnmca B vyucna

OMNPOLUEHHbIX

coumansHoM  OBCMyXuBaHuUKM, OT  0bLero

nokasarens (B %),
aenexHHoe Ha 100)




Tabnuua no pacueTy MHTerpanbLHOro MHAeKca (ansa opraHM3auun ¢ Tpemsa fpopmamMm coumnanbHOro o6cnyxuBaHus)

WToroBoe 3HavyeHue WUHTerpasibHoro nHgekca

Tpy chopMbI 06CNYKMBaAHUA
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(M+N2+M13+M4+
OTKPLITOCTD ¥ cTauuoHapHas N5+M6+17) 10,60 8,2 7,9 9,73 7,93 5,93 6,13 7,27 6,03 4,17 5,63 5,31
AOCTYMHOCTb (N1+M2+N3+MN4+
K1 UHhopMaLMM 06 nonycraumoHapHas 0,15 M5+M6+M7) 10,17 9,4 7,77 10,93 7,60 6,27 5,97 7,60 6,79 4,17 5,63 5,27
opraHusauum (M1+N2+N3+M4+
HaJlOMHast N5+M6+17) 9,60 8,9 7,77 11,90 7,93 7,10 6,30 6,27 4,93 4,27 5,80 5,10
Mmozo no nokasamento 30,37 26,5 23,43 | 32,57 | 2347 | 19,30 | 1840 | 21,13 | 17,75 | 12,60 | 17,07 | 15,68
KOMCHOPTHOCT cTauvoHapHas (M1+N2#N3+04+ 1 417 | 542 | 600 | 412 | 542 | 550 | 650 | 382 | 482 | 600 | 500 | 319
yCroBui 5)
npeaocTasneHuns (M1+N2+N3+M4+
K2 COLMANBHbIX yCAYT 1 nonycTaLyoHapHast 0,2 ns) 4,90 5,00 6,00 2,32 5,50 5,50 4,89 3,90 4,88 4,37 3,58 3,35
[OOCTYMNMHOCTb UX
HonyueHms HafoMHas (N2+M4) 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 1,93 1,99 2,00
Mmozo no noxasamento 11,07 | 12,42 | 14,00 8,44 12,92 | 13,00 | 13,39 9,72 11,70 | 12,29 | 10,57 8,54
Bpemsi oXuaaHus nonycraLyoHapHast (N1+M2) 1,90 2,00 2,00 2 2,00 2,00 2,00 2,00 1,50 0,94 1,50 1,50
K3 | npepocTtaBneHus 0,15
coumanbHomn ycnyru HaaoMHasA (|_|1+|-|2) 2,00 2,00 1,83 2 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00
HUmozo no nokaszamesnto 3,90 4,00 3,83 4,00 4,00 4,00 4,00 4,00 3,50 2,94 3,5 3,50
RoBpoxenarenbHocTb cTauuoHapHas (M1+M2+M3) 2,14 2,45 2,50 2,10 2,80 2,57 2,60 2,14 2,02 2,89 2,00 2,44
BEXINUBOCTb,
K4 | koMneTeHTHOCTb nonycrawlmoHapHas 0,2 (M+N2+n3) 3,00 2,56 2,57 3,00 2,60 2,20 2,60 2,83 2,27 2,36 2,00 2,23
aboTHUKOB
gpraHmw HafoMHas (M1+M2+M3) 2,89 2,84 2,54 2,79 3,00 2,79 2,82 2,57 2,95 2,79 1,83 2,97
Mmozo no noxasamento 8,03 7,85 7,61 7,89 8,40 7,56 8,02 7,55 7,24 8,04 5,83 7,64
cTauMoHapHas (n1+n?_|+5n3+n4+ 437 | 500 | 498 | 375 | 500 | 49 | 476 | 480 | 408 | 483 | 500 | 496
yA0BNEeTBOPEHHOCTb |_|1+|-|2+|-)|3+|-|4+
K5 | kavecTBOM OKasaHus nonycraLyoHapHast 0,3 ( ns) 4,30 4,69 4,75 4,57 4,55 4,75 4,72 4,72 4,68 4,68 4,72 4,69
ycnyr
HafoMHas (M1+M2+M14+M5) 4,00 4,00 4,00 4 3,96 3,90 3,96 4,00 3,96 4,00 3,79 4,00
Mmozo no nokasamento 12,67 | 13,69 | 13,73 | 12,32 | 1351 | 13,60 | 13,44 | 13,52 | 12,72 | 13,51 | 13,51 | 13,66
WHTerpanbHbIN MHAEKC KavyecTBa oka3saHus ycnyr (Uk) Uk=K1*0,15+K2*0,
2+K3*0,15+K4*0,2 | 12,76 | 12,73 | 12,53 | 12,45 | 12,44 | 11,69 | 11,68 | 11,28 | 10,79 | 10,45 | 1042 | 10,21

+K5%0,3




PeATuHr

opraHusaummn coumanbHOro ob6cnyxmBaHua HaceneHus ¢ Tpems oopmamMm coumnanbHOro
ob6cnyxuBaHua (CTauMoHapHas, nofnycraymoHapHas, HaaoMHas) no pesynbTaTam
He3aBMCUMOW OLeHKM KayecTBa okasaHus ycnyr 3a 2015 roa

Ne HanmeHoBaHue opraHusauum MHTerpanbHbIN MHAEKC
n/n KayecTBa oKa3aHuA ycnyr
(Uk)
1 | MyHuMumMnanbHoe  aBTOHOMHOE yupexgeHue "KomnnekcHbIn LeHTp
coumanbHoro o6cnyxmBaHus HaceneHust onbiLMaHOBCKOro panoHa" 12,76
2 | ABTOHOMHOE yupexaeHue "KoMnneKcHbI LeHTp coumnanbHoro obenyxmnBaHus
HaceneHusa YBaTCcKoro MyHuuunanbHoro pamoHa" 12,73
3 | MyHnmumnansHoe  aBTOHOMHOE yupexgeHue "KoMnneKcHbIn LeHTp
coumanbHoro obcnyxmnBaHusa HaceneHuns "Munocepane” AbaTckoro parioHa” 12,53
4 | MyHuumnansHoe  aBTOHOMHOe  ydpexaeHne  "KOMMNEKCHbI  LEeHTp
coumanbHOro 06cnyXmMBaHusa HaceneHns SnyTopoBCcKoro panoHa" 12,45
5 | MyHnumMnaneHoe  aBTOHOMHOe  y4ypexgeHue  "KomnnekcHbin LeHTp
coumanbHOro o6cnyxmBaHmsa HaceneHus Mwmmckoro pavoHa” 12,44
6 | MyHnumMnanbHoe  aBTOHOMHOe  yuypexgeHue  "KOMMNEeKCHbI  LEeHTp
coumanbHoro o6cnyxmBaHusa HaceneHns ApomalleBckoro panoHa” 11,69
7 | MyHnumnanbHoe  aBTOHOMHOE yupexgeHue "KomnnekcHbIn LeHTp
coumarnbHoro obcnyxmnBaHus HaceneHuss Bukynoeckoro paoHa" 11,68
8 | MyHnumnanbHoe  aBTOHOMHOE yupexgeHue "KoMnnekcHbIn LEeHTp
coumanbHoro obcnyxmBaHusa HaceneHust KasaHckoro panoHa” 11,28
9 | MyHnumnansHoe aBTOHOMHOE yypexgeHue "LleHTp coumarnbHoro
obcnyxumBaHust HaceneHus r. Tobonbcka" 10,79
10 . " o
ABTOHOMHOE y4pexaeHue TiomeHckon obnactn  "KoMMnekcHbIn  UeHTp 10.45
coumanbHoro obenyxmBaHusa HaceneHnst TOMEHCKOro panoHa"
11 | MyHuMumnansHoe  aBTOHOMHOE yypexgeHue "KomnrnekcHbIn LeHTp
coumanbHoro obecnyxmeaHusa HaceneHnss CopoKMHCKOro panoHa” 10,42
12 | MyHuMumnansHoe  aBTOHOMHOE yypexgeHue "KomnrekcHbIn LeHTp 1021

coumanbHoro obenyxmnBaHusa HaceneHus Baranckoro pavioHa"




