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O6 yrBepxaenuu Iopsaka
IIPOBEIEHHs HE3aBUCHMOM OLIeHKH
Ka4ecTBa paboTHl yupex AcHUi
COLHANIBHOIO O0CY)KHBAHUA

Bo ucnonnenne pacnopsxenns IIpaBurenscTsa Pecny6bmnxu Caxa (SlkyTus)
oT 2 asrycra 2013 roza Ne826-p «O6 OpraHusaiuy paboTel Mo (GOpMHUPOBAHHUIO
HE3aBUCHMOH CHCTEMBI OLICHKH KauecTBa pabOThl OpraHM3aluii, OKa3BIBAIOIIHAX
coupanbHble yeryry B PeciyGmuke Caxa (Akytus) ma 2013 - 2015 rogem, o puka
3B Bal0:

1. Vrteepmute IlopAamox NpOBEHEHHS HE3aBHCHMOM OINEHKA Ka4ecTsa
PaboThl yupeskaeHH I COLMATLHOTO OGCITY X HBAHMA ¢ NPHIIOKEHUAMH (TIPHIIOKEHHS K
HaCTOAIIEMY ITPHKA3Y).

2. KoHTponb UCIONHEHHA ZAHHOTO NpHKa3a BO3JIOXKUTH HAa 3aMeCTUTEIIS
MHHHCTpa Bunokyposy O.A.

Munncrp A.IL JbpsauxoBCKEi




ITpunoxeHue K npukazy
MTCP PC (1)
OT 73 cea.polOrt No 30020

IHOPSAIOK _
ITPOBEAEHMSA HE3ABUCHMOM OIIEHKH
KAYECTBA PABOTHI
YUYPEXJIEHHHA COLMHAJBHOTO OBCJIYKUBAHUS
I. O6mue monoxenus

1. Tlopsamox mpoBefeHHs HE3aBHCHMON OLEHKM KadecTsa paGoTsI
YYPEXMCHHH COLMAIBHOTO OOCIY)XHBAaHHA TOCYJAapCTBEHHON M HHOl bopMeI
COOCTBEHHOCTH, CO3NAHHBIC IS OKA3aHHA YCIYr B cepax couuansHOrO
obeimyKuBanus (nanee — yupeskIeHuit), onpenenser KPHUTEPUH 3P DEKTHBHOCTH U
TMOKa3aTeNH HE3aBHCHMOH OLCHKHM KavecTBa PaGoTHl ydpexJeHMH, y4acTHUKOB
[IPOBEICHHS OLICHKH, STaNbBl OPraHW3allul IPOBEJCHHS HE3aBHCHMOM OIEHKH
Ka4uecTBa paGOTHI yUpesKIeHUH, opsAaoK GpOPMHUPOBAHHS IIy6IHIHBIK pPEUTUHIOB
MX JCATCNBHOCTH, YCTaHABIHBAaeT THNBI M IMEPEdYeHb YUpPexIeHHd B chepe
CoLHansHoro obcmyxuBanus (nanee — [Topaaok).

Ilopsanox mpenycMaTpuBaeT NpOBENCHHWE HE3aBHCHMON OLEHKH KauecTBa
paboTEl rOCY RaPCTBEHHBIX YUPEeXK/IEHH COLMATEHOTO 0GCIYKHBAHUS ¢ yIaCTHEM
0OLIeCTBEHHBIX OPTaHU3ALMH, NPO(ECCHOHANEHEIX COOGIIECTB, CPEACTB MACCOBO
MH(OpMALKH, CIIEUHATI3HPOBAHHBIX PEHTHHIOBBIX areHTCTB U MHBIX PKCIEPTOB.

Ilopsanox pazpaoTaH B IeNAX NOBHILICHHS Ka4eCTBA M JOCTYIIHOCTH
COIMANBHBIX  yCJIYT Il HaceJeHMs, YIyYINeHHS HHQOPMHPOBAHHOCTH
NoTpeduTeNeH O KauecTBe paboTHl YUPEXAECHHN, U CTHMYIMPOBAHMS HOBbIICHAS
KauyecTBa UX paboTHI.

II. Opranusanus npoBeaeHHs OLEHKH Ka4ecTBAa paGoThl yupesKaeHuii

2. YvyacTHHKaMH HE3aBHCHMOH OIIEHKM Ka4yecTBa paboThl yupexmeHwmit
COLMATIBHOTO OOCTYXHUBaHHUS ABJIAIOTCS:

MunucTeperso Tpyaa M coumHaabLHOro paseutHs Pecny6aukm Caxa
(SIkyTus) (nanmee — MHHHCTEPCTBO) — YIIOMHOMOYEHHEI OPraH II0 OpraHU3aIlHl

HE3aBHCHMOH  OLleHKH KadecTBa paboTsl  yupexnenwit (Pacmopsxenue




IIpasurensctsa PC () or 02 asrycra 2013 Ne 826-p «O6 opranuzaumu paboTs
no ¢opMuposarnmio HCOK paGotThl yupexaeHHH, OKa3bIBAIOIIHX COLIMATILHBIE
yenyrd, 8 PC(51) Ha 2013-2015 roasi»). B dynxiun MHERCTEpCTBa BXOAST:

® IpOBENEHHE MOHHTOPHHTA pa3MeIleHus YUpeXACHHUIMH,
TIONBEAOMCTBCHHBIMH ~ MHMHHMCTEPCTBY, MOJHOTO  o0beMa  MH(OPMAIHH,
YCTaHOBJICHHOH NMPHKa30M MMHHCTepcTBa (uHaHcoB Poccuiickolt Menepauun oT

21.07.2011 r. Ne 86H, Ha odmuEansHOM caiite B cetn MuTepHeT ( www.bus.gov.ru)

¢ pasMelueHue HHGopManuu o6 OOiecTBeHHOM coBere, 06
ObwecTBennsx coBerax mpu YC3H, o IpoBeIcHMH He3aBUCHMOH OICHKH
Ka4uecTBa paboTEl yupexAeHHi; Ha caiite MEHHCTEpCTBA,

¢ OKa3aHHe MeToAaudeckod mnomomH OOIIEeCTBEHHOMY COBETY H
Coseram npu YC3H B npoBemeHWM He3aBHCHMON CHCTEMBI OLEHKH KauecTBa
paboTEl yupeXkIeHMI;

® TpUBNEYCHHE Ui IPOBEJNECHHS COLMOIOTHYECKOT0 MOHHTOPHHIA I10
H3YYCHUIO MHEHHUA IIOJXy4aTeNed COIMANBHBIX YCIYr CHELHANTH3UPOBAHHEIE
OprafHu3aliy Ha BO3ME3IHOM OCHOBE (oreparopa);

® pasMeILEHHE PEe3yNbTAaTOB IIPOBEACHHBIX PEHTHHIOB YYpPEKAeHHH Ha
calite MUHHCTEpCTBA;

® paccMOTpeHHe  mpemjiokeHuit  OOIIECTBEHHOTO  COBETA 110
IIOBBIIIEHHIO KAYECTBA COLUANIBHBIX YCIIYT;

® HampaBJieHHe IpeIOKEeHUM OO6i1ecTBEHHOTO coBeTa
FOCYZAapCTBEHHBIM YUPEXKACHUAM COLMATIBHOTO 00CTy KHBAHHUS,

¢ MpOBENCHHEe MOHHUTOPHUHTA NEATENHLHOCTH YUPEKAEHHH COLHANBHOTO
obcIyXHUBaHHA.

O6mecrBennplii coBeT (Hanee - CoBeT) — COBEIIATENIEHO-KOHCYIBTATHBHEIH
oprad npd MuHHCTepcTBe TpyAa U coupansHoro passutua PC (), B dyHKuuu
KOTOPOIr'0 BXOJUT YYaCTHE B IIPOBEACHHUH HE3aBHCHMOM OlleHKe KauecTBa paboTHI
YUpEeXACHH, HAXOMIUXCA B BeleHHH MUHUCTEPCTRA.

¢ yTBEpXKJAEHHE MOpAAKa IPOBeJIeHHS HE3aBUCHMOM OUEHKH KayecTBa

paﬁoTH ytlpemeﬁnﬁ COLHAJIBHOI'O OGCJIy)KHBaHPDI, OKa3pIBarOIIuX COLHAIIBHBIC
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yCIIYTH;

¢ COMIacoBaHHE TEXHHUYECKOIO 3aJaHUsA HA MPOBEACHHE COLMATLHOTO
KCCIIeN0BaHMs OpraHu3anueii-onepaTopomM;

® YTBEepXJCHHE THIOB H IIepedHs YUYpeXKIeHHH,  KpPUTEPHEB H
nokazareyiell OLlEHKH Ka4decTBa paboTHl yUpexJeHWH, IPOeKTOB (opM aHKeT s
OIIPOCOB;

e ¢opMHpOBaHHE  peKOMEHJAUMH IO  MOBBIIEHHIO  KayecTBa
COLMAJIBHBIX YCIIYT;

PaGouas rpynma co3aHa ¢ IeNbl0 pa3paboTKU CUCTEMBI OLIGHKH KauecTBa

paboThl yupexneHuit (nanee — I'pynmna):

e 0000menne HHYOPMAITHH O KaUueCTBE OKA3hIBAEMBIX COL[HANBHBIX
yenyr, npeacrasienHoit Cosetamu U Coseramu YC3HuT , pe3syJibTaTel OH-JIAHH

OIIPOCOB H IIp., IpeACTaBIEeHHE PEHTHHTA.

OO0uiecTBEHHBIE COBETHI NPH YNpPaBieHHAX CONHAJLHOH 3aNIHTHI
HACeIeHHsl H TPyAa, B GYHKIMHA KOTOPBIX BXOAWT NPOBEJEHHE HE3aBHCHMOH

OLICHKM Ka4ecTBa paGoTsl yupexaenuii (nanee - Coer YC3HuT), B ToM 4ncie:

e IpOBeJcHME MOHHUTOPHMHIA KAYeCTBa OKa3aHHMs COLMAIBHBIX YCIYyT
(aHKeTHpPOBaHHE W OIPOCH KJIHEHTOB, CINELHATUCTOB YUpEeXKIACHHH, HaceneHUs

paiiona, ananus CMU o [esTenbHOCTH yUpeXXaeHHH H T.11.);

* (bOpMPIpOBaHHe HpeI[JIO}KGHHﬁ 10 HOBBINIEHHUK) KayeCcTBa COLIHANBHEBIX
yemyr;
L COCTaABJICHHC OTYCTOB IIO HGS&BI’ICHMOﬁ OHEeHKE KadeCTBa paGOTBI

YUPEKIACHHI,

e mpenocTaBleHMe HWHGOpPMAlMH 00 HTOraXx He3aBUCHMOH OLICHKH

xauectsa B O0imecTBeHHb1H coBeT U PaGouyio rpynny.

Coser m PaGouas rpynma COBMECTHO Y4YacTBYIOT B (DOPMHMPOBaHHH
HE3aBHCHMO# OLICHKE Ka4ecTBa, a KMEHHO:

1) aHajdK3 pe3yNbTATOB COLMOJOIHYECKHX HCCIeJ0BaHUM, MPOBEIEHHBIX




OpraHH3aTOPOM-OIIEPATOPOM;

2) cocTaBl€HHE pEHTHHTa YYPeXKICHHH, HCIONB3YS MaTepHANEI
COLIMONIOTHYECKMX  MCCIEeNOBAaHHH  (aHKETHpOBAaHHWE, OOpPOCH) ©  T.A.,
MOHHTOPHHIOB KadecTBa YCJIYr, B TOM YHCHe Ha HH(OPMAIMOHHOM MOPTANIE
www.bus.gov.ru.;

3) moxBeneHHE UTOTOB HE3ABHCHMOMN OLIEHKH;

Yupe:xkgenus — rocyJapcTBeHHble  YYPEXKICHHUS  COLMAITBHOTO
oOCITy)KHBaHUA HaceleHUs, Moyydaronmre GrHHaHCHPOBaHHS U3 TOCYyAapCTBEHHOIO
OrofkKeTa, a TaKXKe HErocyJapCTBeHHBIE YUYPEXIECHHS, HU3bABUBIIWE >KENaHusd
IPUHATH y4acTHe B IPOBeJeHUH HE3aBUCHMOI OIIEHKH KauecTBa JesATeNbHOCTH.
VdapexaeHus COLHAJbHOTO OOCTYXHBaHHMS HacelleHHsA JOJDKHBI OKa3bIBaThb
COHEHCTBHE B TIPOBEACHUH HE3aBUCHUMOM OIIEHKH KadecTBa paboTel yupexkIeHHH.

3. HesaBucumas onenka kadecTBa paboOThl OpraHu3alHil COLHAILHOIO
0GCNy)KHBAaHUA TMPOBOAMUTCA OAUH pa3a B roa. HesaBHucumas olleHKa KayecTBa
pabGoThl OpraHM3aluii COLHAINBHOTO OOCIY)KHBAaHHWS IPOBOAMICA B OTHOLICHHH
OpraHM3alyil COLMAIBHOrO0 OOCIHYKHBaHHA, (GHUHAHCHPOBAaHHE [EATENLHOCTH
KOTOPBIX OCYIIECTBISLETCH [TOMHOCTBI0 HIIH YaCTHYHO 33 CYET CPEACTB OHOJKETOB
PecnyOnuku Caxa (SIkyTusi) ¥ HerocyJapcTBEHHBIX YUPCKACHHH, H3BABHBIIHX
JKeNaHHe MPUHATH YYACTHE B IPOBESICHUN HE3aBACHUMOI OIIEHKH KadecTBa paboThl
YUYpeKACHHH.

4. TIpoBeneHHe HE3aBHCHMOM OLEHKH KauecTBa paboTBl y4YpexiAeHHH
MpoBOAUTCS cornacHo Inany, yrBepxxacHHOMy COBETOM.

5. JMna oueHxkd 3¢¢ekTHBHOCTH paboThl YYpeXOEHHH YCTaHABIMBAIOTCA
CIeAYIOLHE KPUTEPHU:

- OTKPBITOCTE U JOCTYIHOCTH HHpOpMALUU 00 yUPEKICHUH,

- KOM()OPTHOCTh YCIOBHH U JOCTYITHOCTH [TOy4€HH YCIYT, B TOM YHCIIE IS
IpaxXJaH ¢ OrPaHHYEHHBIMH BO3MOXXHOCTSMH 370POBBS;

- BpeMs OXXHJIaHUA B OYepeaH IIPH NOTyYEeHHH YCIYTH

- I[O6p0}KeJIaTeJIBHOCTB, BEXKIIUBOCTE H KOMIIETCHTHOCTE pa60THHKOB

YUpeKIeHHS;




- A0JA TONyYaTesNel yCIIyr, YAOBIETBOPEHHBIX KAYECTBOM OGCHYXKHBAHHS B
YUPEXACHHH;

- AOJL1 NIEpCOHalIA, KOTOpas YAOBIETBOPEHA KAYE€CTBOM YC/YT, OKa3bIBAEMbIX
KITHEHTaM B y4YpPeXIeHHM.

Io peiennio Coseta Kpurepnu 3¢ peKTHBHOCTH paGoTHI YUPEXACHUH MOTYT
OBITH PaCIUHPEHBI.

6. IIpoBefieHne OueHKM KauecTBa paGOTH yupeKIeHH OCYIECTBIseTes Ha
OCHOBaHHM NaHHBIX TOCYNAapCTBEHHOHM CTATHCTHKH, OTYETHOCTH, CBEIEHHH M
JAOKYMEHTOB, 00pasyeMbIX B XOZe OCYUIECTBIEHHS YUPEKICHUAMH CBOEi
ACATEIBHOCTH, & TAKXKE JAaHHBIX, [IONYYEHHBIX 110 PE3yJIETATaM OIpPOCOB, AHANN3A
OTKPBITEIX MCTOYHHKOB HH(OPMALWH W MHEIMH CHOCOGaMH IMPOBENCHUS OLUEHKH

Ka4ecTBa paboThl yUpeKIeHHIA.
IT1. ®opmHpoBaHHe NyGIHYHBIX PeliTHHIOB AEATENbHOCTH y4pexaeHHi

9. Ouenka KadecTBa paGoTH yupexzaeHWd M NyONUYHbIE PENTHHTH HX
AEATENBHOCTH QOPMHPYIOTCA TIO THIAM H MEPEUHIO yUPeXACHHH, yTBepKISHHBIX
CoseTom.

10. Ily6nnuHple peHTHHIM OeATENBHOCTH Y4pexAeHHiH (QOPMHPYIOTC M3
YMCIa YYPEXJICHHMH, BOLICNIIMX B CHCTEMY OIIEHKH KadecTBa paboThl, H
BKJIIQYAIOT:

- PEHTHHI yYPEXIEHHH C BBITENEHHEM TpeX JyYINMX YYpeXIeHHH B chepe
006CITy KMBaHUSA TIOKH/IBIX H HHBAHJIOB,

- PEHTHHT YYpexJIeHHH C BhIACICHHEM TpeX JYYIIHX y4peKACHHH B chepe
MAaTEepHHCTBA U JETCTBA;

- PEHTHHT yupexJieHHH 110 THHAM yUYpPEeXIEeHHI ¢ BhIIeIeHIeM Tpex Jy4YIHux
YUPEeXCHUA pacCMaTPHBaEeMOr0 THIIA B Cepe COLIHATLHOIO O0CTYKHBAHMS.

11. Insa popMHpoBaHUS IyGIHYHBIX PEHTHHIOB PACCUHUTHIBACTCSA OLEHOUHbIH
Gaiun yupexaenuit conuanbHoii chepsl. OueHouHsIH 6am, KOTOPEIi onpejaensercs
COBETOM YHUPCHKAEHHA, INpEACTaBiseT coboi cymMmy OGannos, HaGpaHHBIX IIO

Kaxknomy K3 nmokasarenei. Ilokazarenu 1-9 pamxupyrores nmo 10-6ansHoii mkaie,
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nokasatenau 10-11 — mo 5-6anbHoii wkane (npunoxenue 2).

CoBeT uMeeT mpaBo ¢ y4eTOM COGCTBEHHOTO aHANH3Aa OOIIECTBEHHOTO
MHEHHS H PEHTHHIOB O KaueCTBe paboThl YUPEeWIEHHH OLEHHTh paboTy KaXIoro
yupexaeHns. B atux uensx Coser MoxeT J06aBHTh K OLEHOYHOMY Ga/lly coBeTa
yupexaeHus ot 1 go 10 6annos.

KaxmoMy yd4pexNeHHIO npHcBaHBaeTCs IIOPAAKOBHI HOMep 10 Mepe
YMEHBIIEHHS OIICHOYHOro Oanna. YupexxaeHHe, KOTOpoe MONYy4YHIO BBICIIHIA
OLICHOYHBIA Oann, mpucBauBaeTcs NEPBBIH HOMep. B ciydae ecnM HECKOMHKO
YYPEKIOCHUH COLMAJbHON CQepsl NOMYYHJIM OAMHAKOBBIM OLIEHOYHEIN Ga,
NOPAKOBBIE HOMEpa TaKHM YUpeXJeHUSAM IIPHCBAUBAIOTCA B  al()aBUTHOM
MOPAJKE.

12. Pe3ynbTaTel He3aBHCHMOH OLEHKM KauecTBa paboThl H PEHTHHIOB
YUPeXACHUN UCTIONB3YIOTCS Ui NOBBIIIEHHs Ka4€CTBa X paboTEI.

B nensx yny4qineHuns kadecTBa paboTel YUpeX IeHHH:

a) MunucrepcTtBo:

HamMpaB/IgeT YYPEXKACHHUAM IpeUIOKEeHUA 00 YyIydlleHHH KadecTBa HX
paboTEl, MOATOTOBJICHHBIE C YYETOM H3Y4YEHHs pe3yNbTaTOB OLIEHKH KadecTBa
paboTbl yYpexAeHHH M PeHTHHIOB MX [eATeJbHOCTH, a TaKKe NpeIoXKeHHH
OOIIECTBEHHEBIX COBETOB;

YYHTHIBACT MH(OPMAlMIO O BEIIOMHEHHH pa3pal0OTaHHBIX YYPEKACHHAMH
IUIAHOB MEPOTIPHATHH 110 YIYUIICHUIO KayecTBa paboThl yUpeXKIeHUit pH OlieHKe
3¢ PeKTHBHOCTH pabOTH! HX PYKOBOAHTENEH;

0) yupexaeHus:

pa3pabaTeIBalOT Ha OCHOBE NpeJJIOKeHHil, YKa3aHHBIX B a03ale BTOpOM
IOANYHKTa "a" HacTosllero IyHKTa, IDlaH o0 YNydYIIeHHH KadecTBa pPabGoThi
YUYPEXIEHHH B yTBEPXKAAIOT 3TOT IUIaH MO COrTIACOBAaHHIO C MHHHUCTEPCTBOM;

pasMEmAOT IIIaHbl MEpPONpHATHH 1O YIYYLIEHHIO KadecTBa padboTEHI
YyIpPeXIEeHHss Ha CBOMX OOHUIMANBHEIX caiitax B HHOOPMALHOHHO-
TeIEKOMMYHHKAIHOHHOH ceTd "HuTeprer” (npu Haymuuu caiiTtoB) ofecrneynBatoT

HX BbIITOJIHCHHC.




[Mpunoxenne 1

k Ilopsaaky npoBeeHHs He3aBHCHMOIH
CHCTEMEBI OLIEHKH KayecTBa paboThl OpraHM3aliHit,
OKa3BIBAIOLIHX COLMANIEHbIE YCAYTH

oT 2014 r.

Ilepeuens yupexaeHHii, y4acTBYIOIIHX B IPOBEACHHH He3aBHCHMOL OLleHKH
KayecTsa paboThbi rocy1apcTBeHHbIX (MyHHIHNANBHEIX) YUPeKIeHHI B
chepe counanbHOro 06CTYKHBAHUS

HECTAIDUOHAPHBIE YUYPEXAEHHUSI COITUAJIBHOI'O
OBCIOYXHUBAHUSA
1. TBY  PC(A)"Bumoiickuii KOMIUIEKCHBIH  NEHTP  COIMAaJIbHOTO
00CITy)KHBaHHUA HaCeICHUAY,
2. I'BY PC(51) "KoMnnekcHBIH IEeHTp COLHANLHOTO 0OCIyKUBAHHS HACEIECHUS
XaHranacckoro yiyca";

3. I'BY PC() "KommnekcHBIE LEHTP COUMAIBHOrO  OOCIYXHBaHMA

r.JAkyrcka";

4. I'BY PC(S1) "bynyHckuii HeHTp COLHANEHO-OBITOBOTO O0CTY)XHBaHHA"

5. TBY  PC()  "BepxHeKoNsIMCKHII  IIEHTp  COIHAIBHO-OBITOBOTO
o0cy)XuBaHHAY,

CTAIIMOHAPHBIE YUYPEXJIEHHUSA COITUAJIBHOI'O
OBCIY/KHUBAHUMA

1. I'BY PC() "PecnybnukaHckuil HNOM-WHTEPHAT JUIS TNPeCTapeNslX W
MHBAIUIOB B I.SIkyTCcKe";

2. AY PC(S1) "SIxyTckuii JOM-HHTEpHAT I IPECTAPEIBIX H HHBATHAOB";

3. TBY PC(s) "KamuToHOBCKHMH HNOM-HHTEpPHAT AN TNPecTapelblX M
uHBanu0B UM. B.M. Ko”onosa";

4. IBY PC(SI)" AnnaHckuil MeXYIYCHBIi TOM-WUHTEPHAT Ui TIpecTapelbiX |
HHBaJIHAOB";

5. I'BY PC(3) "YKuranckuii MeXXyITyCHBIH AOM-HHTEPHAT JJIA MpecTapeibixX U
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WHBAIHIOB ";

6. I'BY PC(S) "O#MsIKOHCKMH MeXYTyCHBIH JOM-HHTEPHAT AJIA NIpecTapebIX
Y UHBAJIHIOB";

7. I'BY PC(1)"Ycrb-SHcKui MexXyTycCHBIH AOM-HHTEPHAT JUIS IIPECTapesbiX v
UHBaJIHJOB";

8. I'BY PC(1)"I'opHbIit JOM-HHTEPHAT AN IPECTAPENEIX H HHBATHAOB";

9. I'BY PC(S]) JleHckuit foM-MHTEpHAT A1 IpeCTApeNbIX U UHBAIHAOB";

10. 'Y PC(£1) "Hamckuii 1OM-MHTEpHAT AN OPECTAPESbIX H HHBATHAOB";

11. TBY PC(Sl) "Hrop6uHCKHH MEXyITyCHBIH NOM-HHTEPHAT AU IPECTAPENBIX
¥ UHBAJIHJIOB";

12.TBY PC(sI) "KypOycaxckuif AOM-HHTEpHAT I IpecTapelbX U
HHBAJIHJIOB";

13.TBY PC(Sl) "Xanramacckuifi HOM-HHTEpHAT [ji1 IPECTApeNBIX U
WHBaNHAOB";

14.TBY PC(SI) "UynpMaHCKHHi JOM-MHTEpHAT Ul INPECTapeNblX H
HHBAIHIOB";

15. I'BY PC(A) "MupHHHCKHIH JOM-HHTEPHAT AJIS TIPECTAPENBIX H MHBAIMIOB";

16. TBY PC(J) "PecnyGnuxanckuil CHNeLMANbHBIN JOM-HHTEpHAT JUIA
OIMHOKHX IPpECTAPETIBIX U UHBATHIOB"

17. TBY PC(A) "ToMMOTCKHI ICHXOHEBPOJIOTHYECKHIA HHTEPHAT";

18. ITBY PC(S) «Moxcoroanoxckuil ICHXOHeBPOJIOTHYECK I HHTEPHAT;

19. TBY PC(A1)"OnexMHHCKHET ICHXOHEBPONIOTHIECKHI HHTEPHAT";

20.IBY PC(s) "BumoiicKuil NICUXOHEBpPOJIOTHYECKH HHTepHAT HM.K>TTH
Mapcaen";

21. ITBY PC(A)" SAAxyTcknit ICHXOHEBPOIOTHUECKUH HHTEpHAT",

22.TKY PC() "PecmyOnmukaHckuii ZeTCKHH JOM-MHTEPHAT Ui YMCTBEHHO-
OTCTAJBIX geTeH";

23. I'BY PC (i) «CrenuanbHbli OM CHCTEMBI COLHATBHOTO OOGCTYXHMBAHHS

HacelleHus B I. SJIKyTcke».




IEHTPBI COITHAJBHOM MOMOIIHA CEMBE U IETAM
I'KY PC (5) AGBIiicKHit IEHTP COIMAILHOM ITOMOILU CEMbE U HETSAM;
I'KY PC (51) BynyHcKuii IEHTP COLUATBHOMN MOMOIIH CEMBE H IETAM;
T'KY PC (51) BepxofHCKH#i LEHTP COLMAIBHON ITOMOIIH CEMBE M IETAM;
T'KY PC () XuraHckuii HEeHTp COLIMANBHOI MOMOINU CEMBE U JIETAM;
I'KY PC (5I) KoOsiickurii condanbHEIH HEHTP NOMOLLM CEMBE H IETAM;

T'KY PC (5I) MoMckuii IIeHTp COLTHATBHOM IMOMOIIM CEMBE U JETAM;

N n AW e

JIETAM;
8. 'KV PC () OiiMAKOHCKH#1 HEHTpP COLHMAIbHOM TTOMOIIH CeMbE U IETAM,

9. TKY PC (5I) OneHekckuii HEeHTP COLHATIBHON IOMOIIHA CEMBE U ACTAM;

. TKY PC (5I) HwxHexonsIMcKuii LEHTp COLHANBHOH MOMOLUM CeMbe H

10.TKY PC (SI) CpeaHekonBIMCKHE LEHTP COLMANBHOH MMOMOIM CEMbE H

IeTAM;
11.TKY PC (5I) Ycre-Maiickuii ieHTp COIMANBHON OMOIIH CEMbE H ACTAM;

12. TKY PC () Ycre-SIHCKHE UEHTP COMMAILHOM MOMOLIY CEMBE H IETAM

PEABHJIMTAIIMOHHBIE IIEHTPHI 4J151 HHBAJIH/OB A JETEMH-
| UHBAJIAA0B
1. TBY PC (5I) «AMTHECKHI PecITyGIMKaHCKHH CONUATbHO-03A0POBUTENBHbIH
LEHTP PeabHTUTAIIMH UHBAJIWOB H AeTCH-WHBAITUIOBY,
2. TBIIOV PC () «Pecnybnukanckuil TeXHUKYM-HHTEpHAT
NpobecCHOHATLHOM U MeIMKO-COLMATBHOMK peabUIHTAIlMH HHBAIHIIOB);
3. TBY PC (5I) «Pecny6nukanckuii peaOHIUTAMOHHBIA HEHTP 1A neteii u

NONPOCTKOB ¢ OTPaHH4YeHHBIMH BO3MOXKHOCTAMH B I'. HeploHrpu»;

4, TBY PC (5I) «OneHeKCKHH COLMANbHO-peabHIMTALMOHHbIN LEeHTp AT

BETCPAaHOB H HHBATTHJIOBY,

5. TBY PC (5) «OnekmuHCKui peaGUIHTAlMOHHBIH LEHTP HHBAIMAOB H

neTeld-HHBAIHIORY;

6. ITBY PC () «Hrop6urckuii pecrny6irkaHckuii peaGHIMTALHOHHBIA HEHTP

IUIsi JeTeH-UHBAJIMAOB H JIETeﬁ C OTpaHUIEHHBIMH BO3MOXHOCTAMHY,




7. I'BY PC (5) «CpenHekonbIMCKH COLHANEHO-peabHIHTALMOHHEII LEHTp
JUIs. BETEPAaHOB ¥ HHBATHIOBY;

8. TBY PC (i) «Pecny6nukaHckuil cOUManbHO-03I0POBHTENEHBIN HEHTP
KOMILIEKCHOH peaOHIHTAIMH HHBATHIOBY;

9. I'bY PC () «Pecnybimkanckuii peaGUINTaANMOHHBIN HEHTp I AeTell H

IMOAPOCTKOB C OrpaHUYEHHBIMH BO3MOXKHOCTAMM ciiyxa u peuu «CYBAT .

COHUAJIBHO-PEABIUVIMTAITMOHHBIE HEHTPHI JUIS
HECOBEPIHEHHOJIETHHX

1. I'KY PC () Angasckuit connanbHO-peabHIHTALIOHHBIN IEHTP /s
HECOBEPIICHHOJIETHHX,

2. TKY PC (SI) Amrusnckuit conansHO-peaCUNHTaHHOHHEIN LEHTD 11
HECOBEPILIEHHONETHHX;

3. I'KY PC (5) BepxHeBumolickuii coruanbHO-peabHIMTalHOHHELA LIEHTP
ISl HECOBEPIICHHOJIETHHX;

4. I'KY PC (A1) Bumotickuii colManbsHo-peabUNUTAMOHHBIH LEHTP 1A
HECOBEPLISHHOJIETHHX;

5. I'KY PC () I'opHblit conpansHo-peaGHTHTATHOBHEIN LEHTP U1
HECOBEPIUCHHOJIETHHX;

6. TKY PC (51) Jlenckuii cortansHo-peabunTaluOHHbIA UEHTP I
HECOBEpPIIEHHOJIETHHX;

7. TKY PC () Meruro-KaHranacckuii conuansHO-peabHIHTallHOHHbI
LEHTP JUIS HECOBEPLICHHOIETHUX;

8. T'KY PC (A1) MupHuHCKHiT cOIHaIBHO-peabHTHTAITHOHHEIH LIEHTP JJI
HECOBEpIIEHHONETHUX «XaphicXai»;

9. I'KY PC (i) Hamckuii colpanbHO-peaOHITUTAlMOHHBIA HEHTP IS
HECOBEPIIEHHOJIETHHX;

10. TKY PC (5I) HeprourpusHckuii conuanbHO-peabUIMTalUOHHBIH LSHTP
JULs1 HECOBEPIIIEHHONETHUX « TycKym»;

11. 'KV PC (1) HropOuHckHit counanbHo-peabuIMTaHOHHBIA UEHTD LI
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1.

HECOBEPIICHHOJIETHHX;

12. TKY PC () OnexMuHCKHi CONHANBbHO-peaCHUIHTALMORHALH LEHTP JUIS
HECOBEPINEHHONETHHX;

13. TKY PC (1) Cynrapckuii connansHO-peabHuIMTAIHOHHEINA LEHTP A1
HECOBEPIIEHHOJIETHHX

14. TKY PC (5I) TarTrHCKH cOLMANEHO-peabUIMTaIMOHHEIH HEHTp AN
HECOBEPIIEHHOJIETHHX

15.TKY PC (5I) TomnoHckHit coumanbHO-peaGUIMTAIIMOHHEIM LEHTP ANs
HECOBEPILIEHHOIETHHX;

16. TKY PC (1) Ycrb-Annanckuii cOUaNbHO-peab I TAUMOHHEIN LEeHTP
JUIsL HECOBEPIIICHHOJICTHHX,

17. TKY PC (JI) Xanranacckuii colaibHO-peabUITHTAI[HOHHBIH HEHTP I
HECOBEPIICHHOIETHHUX;

18. 'KV PC (A) YypamuuHCcKHit CONHATBHO-pea0UITHTALHOHHEINH HEHTP AN
HECOBEPIIEHHOIETHHX;

19. TKVY PC (1) PectiyOnuxaHcKui cOMHANBHO-pealbUIMTaIlHOHHEIH [IEHTP

JJIA HECOBEPHICHHOJICTHHX .

OTAEJIEHHUS COLITUANBHOI'O OBCIIY KXUBAHHUSI HA TOMY
YIPABJEHHMH COIIUAJTBHOM 3AIIUTEI HACEJIEHHAS u
TPYIA
I'KVY PC (51) A6sriickoe YnpasieHHe COLHATIbHOHN 3aLWTRI H TPY A,

. TKY PC (5I) Anpanckoe YnpasneHue CONMaNbHOH 3allUTEL B TPYAa

. TKY PC (5I) Anpanckoe YnpaBlieHHe COLMATBHOMN 3allUTRI K TPY/a;

. TKY PC (5I) AnnanxoBckoe YipaBieHHe COLMANBHON 3aIUTEI ¥ TPy Aa
. TKY PC (5I) AMruackoe YmpaBieHHe COLHATBHON 3aI{UTEI U TPYAa,;

2
3
4
5
6.
7
8
9

I'KY PC () Anabapckoe YnpapieHHe COLHANBHOM 3alMTE] ¥ TPYAa,

. TKY PC (51) BepxneBuwnioiickoe YnpaBieHHe COLHATIBHOH 3aIUTH H TPYIa;

. TKY PC (4I) Bepxosmckoe YpaBleHHe COLMATBHON 3alUTEL H TPY/a,

I'KY PC (51) I'oproe YnpapieHue cOLIHaIbHON 3alUTHI H TPYAQ;

10. TKY PC (A) Kuranckoe YnpapieHHe COUUAIBHOMN 3alllUTHI H TPY/a;

11




11
12
13

14.
15.
16.
17.
18.

19.
20.
2].
22.
23.

24.
25.
26.
27.
28.
29.
30.
31.

I'KY PC (A1) KoGstiickoe Yrpasienne conpanbHOM 3aIMATH 1 TpYZa;

I'KY PC (51) Jlenckoe YnpaprneHne cOManbHO#M 3aIUThL X TPYAA;

. KY PC (A1) MeruHo-KaHranacckoe YnpapieHHe COLUANBHOM 3aIUTHL U

Tpyna,
I'KY PC (1) Mupaunckoe YiIpaBneHue conuatbHOM 3alUTEL U TPy LA,
I'KY PC () Momckoe YipasieHue coqyaibHOM 3aIMTH X TPYAA;
I'’KY PC (41) Hamckoe YnpapneHue COLMANBHOM 3alUTEI H TPYA;
I'KY PC (1) Hepronrpunckoe YnpaBneHue COUMaIBHON 3alIHTHE ¥ TPYHa;
I'KY PC (5I) HixnexonbMckoe YIIpaBieHHe COLUANTBHOM 3aIUTH |
TPpYAa;
I'’KY PC (4I) Hropbunckoe YnpaBlneHue COHAIBHOMN 3aIUTH U TPYAS;
I'KY PC (i) OiimsaxoHckoe YNpaBlieHHe CONHATBHOMN 3aIUTE U TPYAA;
FKY PC (1) OnexmuHckoe YIpaBneHie COUMAIBHON 3a1IUTh H TPY/a;
I'’KY PC () Onenexckoe YnpaBieHHe COLMANBHON 3alIUTEI ¥ TPYA;
I'KY PC (i) CpennekonsiMckoe YpasieHHe CONMAIBHOM 3aIHTE U
TpYHa;
I'KY PC () Cyntapckoe YpaBineHne COLMANbHOM 3alUTH U TPYIa;
I'KY PC (i) Tartuackoe YnpapieHUe COLUATBHOM 3alMTH U TPY/a;
I'KY PC (i) TomnoHckoe YnpaBieHHe COIMATBHOM 3aIMUTH H TPYJA,
I'KY PC (5I) Yerp-Anganckoe YIpaBiieHA€e COIHATBHOM 3alUTHL H TPY/A,;
I'KY PC (5T) YcTb-Maiickoe YnpasneHue colluanbHOM 3aIUTH U TPYAA;
I'KY PC (5I) Yerb-SHckoe YpasieHHe CONKANBHOM 3aIUTE U TPYAA;
I'KY PC (51) UypamuuHckoe YnpagieHue COUMalbHOM 3alliThl ¥ TPYAa;

I'KY PC (i) OBerno-brITanTtaiickoe YipapieHue COIHAILHON 3aIIUThI U

TpyAa,
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[Ipunoxenue 2

Kk Ilopanxky npoBeneHHa He3aBHCHMOMN

CHCTEMEI OLICHKH Ka4YeCTBa paGOTBI opranmauuﬁ,

OKAa3bIBAIOIIMX COLUANBHBIE YCIYTH

oT_/3 tecr.e- 2014r.

Kpurepun u nokasare/sn He3aBHCHMO# OLEHKH KadecTBa paGoThl
y4pexneHnii COHAIBHOrO 00C/ayKHBaHNA, OKA3LIBAIOIIHE COMHAILHDBIE

yYCayru
Ne Kpurepnii Ilokasaremu Kparnocr MeTtoanka pacuera PelTnHr
b TnoKasaTenei
H3Y9ESHHA/
ompoca
1. OTKpHTOCTE H - YporeHs peiliTHHTa Ha lpazs OduunaneHerii caiit 0—-0,09 — 0 6wnnos
JOCTYIHOCTE caiite www.bus.gov.ru roa www.bus.gov.ru 0,1-0,19 — 1 Gann
ungopMauun o6 | (ot 0 mo 1) (mokasatens (zHavenue ot 0 ;o 1) 0,2 -0,29 - 2 Ganna
OpraHm3allii 1) 0,3 -0,39 -3 6anna
0,4 —0,49 — 4 Gauta
0,5-0,59 — 5 Gannor
0,6 — 0,69 — 6 fannos
0,7-0,79 — 76amnos
0,8 -~ 0,89 — 8 Gannos
0,9 - 0,99 — 9 Gamnos
1 — 10 famnos
- oA aur¥, 1 pazB Merton - 0 9% — 0 bansoB
CUHTAOMINX ron aHKETHPOBAaHHE 10 - 19,9% — 1 6ann
HHpOpMHUpOBaAHHE O [TokazaTens 2 = 20 -29,9% -2 dasuta
paboTe yupekneHHA U KOJIHYECTBO JIKLL, 30 -39,9% -3 Gamna
TIOpRAKe CYHTAIOLHHX 40 -49,9% —4 6ana
NpeaocTaBIeHHA HHGpOPMHPOBaHHE 0 | 50 —59,9 % — 5 6anos
COLMANBHBIX YCIYT pabote yupexaenua | 60 -69,9% — 6 Gaynos
JOCTATOYHEIM OT THCIIA M TIOPAZKe 70 —79,9% — 7Gamnos
ONpOLIEHHEIX 0 paboTe NPEAOCTABNCHHA 80 -89,9% - 8 bannos
yYpeKIeHHA COLMANTBHBIX YCIYT 90-99.9% -9
(noxasarens 2) pocTaToaHeIM * 100/ Sanmos
KONH4YECTBO 100% — 10 6amior
OTIPOHIEHHBIX O
paboTe yupexxaeHua
(3Hayenwe ot 0 o
100%)
2. KomdoprroCcT - BOJIA KIIAEHTOB* ¥, 1pass Merton - 0 9% — 0 6amnos
YCTIOBHI H CYUHTAIMINX YCUOBHA | rOJI AHKETHPOBAHHE 10 —19,9% — 1 Gann
JOCTYIHOCTD OKA3AHNAS YCIIYT ITokazartenms 3 = 20 -29,9% —2 bamna
TIONYYEHHUS YCIYT, KOM(OPTHEIMH OT KOJIMYECTRO 30 -39,9% -3 6anna
B TOM YHCIE ANA Yucia OTPOIIEHHBIX KIHEHTOB**, 40 -49,9% —4 6amna
rpaxkaH ¢ KIIMeHTOR* * CUBTAIOUTAX YCTOBHS 50 -59,9 % — 5 Gannos
OrpaHHYCHHBIMH YUPEKAEHHA 60 —69,9% - 6 6annos
BOIMOMKHOCTAMH {nokasarens 3) OkasaHud yeIyr 70 —79,9% — 76annos
3A0POBEA koMopTHEIMH* 100/ 80 —89,9% — 8 Gannos
KOJIHYECTBO 90 -99,9% -9
OMPOIIEHHABIX Gannos
K.HPIeHTOB** 100% - 10 ﬁaJ'I.HOB
YUpexXIeHHA
(3sauenue ot 0 a0
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100%)

- JOIA KIMEHTOB ¥, lpazs Meron - 0 —9% — 0 GazoR
CHMTAIOIHUX YCNOBHAA | rof AHKETHPOBAHHE 10 - 19,9% — 1 6ann
OKA3AHHA YCIYT IMToxasarens 4 = 20 -29,9% -2 damna
AOCTYIIHEIMHA OT YHCIIA KONHYECTBO 30 -39,9% -3 6awa
OIPOMICHHBIX KIHEHTOR** 40 —49,9% —4 6auia
KIHeHTOB** ’ 50 -59,9% - 5 Gannos
YyupexaeHus CHNTATOIMNX YEIOBMA | 66 _69,9% — 6 Gannos
{mokazaTens 4) OKasaHud yciyr 70 —79,9% — 76awnos
mocTynHeiME *100/ | 80 _89,9% — 8 Ganor
KOTHIECTRO 90 -999% -9
OTIPOIEHHBIX Gannos
KJIHeHTOBR* * 100% — 10 Gamnor
yupexIeHUs
(3aagenne or 0 mo
100%)
Bpema oxcugannsa - IONA KIIHEHTOB**, 1 pazB Meron - 0 9% — 0 6anoB
B O4YepeaH NpH OLICHUBAIOINHUX BpeMA | ToA AHKETHPOBAHHE 10 — 19,9% — 1 Gann
NOLyYeHHH OXXHAAaHAS B 09epean Mokazarens 5 = 20 -29,9% -2 bamna
YCIEYTH TIPH NOJIYJeHHH KOJIHYECTRO 30-39,9% — 3 bayuma
COUMATBHBIX YCIYT KAK KITHEHTOB **, 40 -49,9% —4 banna
HEIHAYHTENBHOE, OT OUeHUBAOILHX BpeMa | 50 —59,9% ~ 5 Gamnos
YHCTa OMPOIHEHHBIX OXHIAHAA B ouepean | 60 —-69,9% — 6 6amnos
KIHEHTOB** NPH NOTy4EHHH 70 —79,9% — 76awioB
YapexAeHHA coimansHeix yeiuyr | 80 —89,9% — 8 Gawios
(noxaszarens 5) KaK HeIHauYHTENbHOE, 90-99,9% -9
*100/ KonIdecTRO Gannos
OTPOHIEHHEIX 100% — 10 Gannos
KITHEHTOB**
YApeK AEBHA
(3nauenue ot 0 10
100%)
Hobpoxenarensn - OJiI KITHEHTOB, lpass Meropn - 0 9% — 0 6aLtoB
OCTh, BEXTMBOCTh | CUMTANOMIMX NEpcoHan, | rox AHKETHpPOBaHHE 10 -19,9% — 1 Gann
U OKa3bIBAOIIKY YENYTH, Hoxazarens 6 = 20 -29,9% —2 6anmna
KOMIIETEHTHOCTh KOMIICTCHTHEIM OT KOJIHYECTBO 30 -39,9% —3 6anna
pabOTHHKOB YHCA ONPOINEHHBIX KIHEHTOB* ¥, 40 -49,9% —4 Ganna
OpraHU3aLHH KIIHCHTOB YYpEKICHHUA CUHTAIOIIMX 50-59,9% — 5 GaymoB
(noxazarens 6} nepcoHal, 60 —69,9% — 6 OauioB
OKA3BIBAIOIIHIA 70 -79,9% — 76aynop
YCHYTH, 80 -89,9% — 8 bamnos
KOMIIETEHTHRIM *100 90 -99,9% -9
/ KONHIECTBO fannos
OTPOIIEHHBIX 100% — 10 Gawnos
KJIHEHTOB**
yupexaeHns
{3HauenHe ot 0 Ao
100%)
- IOJA KITHEHTOB, lpass MerTon - 0 -9 — 0 bawios
CYHTAKOLIAX, YTO roa AHKETHPOBAHHE 10 - 19,9% — 1 Gann
YCIIYrH OKa3bIBaloTCA IMTokaszatens 7 = 20 -29,9% -2 6awna
TIEPCOHANIOM B KOAUYECTBO 30 -39,9% —3 Banna
Jo6poxenaTeabHON B KJIHEHTOB* *, 40 —-49,9% -4 Ganna

BesxxHBoH dopme oT
YHCJIA OOPOLICHHBIX

CHHATAIOIINX, 4TO
YCJIYTH OKa3bIBAKOTCAH

50 -59,9% — 5 Gannos
60 -69,9% — 6 6anios
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KAMEHTOB YUpeXKIeHHA
(niokazarene 7)

noGpoxenarensHoii U

TIEPCOHATIOM B

BEXNHBOM dopme
*100 / KONHIECTRO
OIPOLIEHHBIX
KIHEHTOB* *
yUpeXIeHHA

(3uauenue or 0 1o

70 -79,9% — 76annos
80 —89,9% — 8 Sanos

90 -999% -9
damwios
100% — 10 6amnos

100%)
Hona - JONA KIHEHTOR, 1 pazs Merton - 0 -9% — ( 6aios
nony4darenei YAOBIETBOPEHHBIX TOx, 4AHKSTHpOBaHHE 10 - 19,9% — 1 6ann
YCayT, Ka4ecTBOM OKa3aHHA Tloka3arens 8 = 20 -29,9% —2 bamna
YAOBIETBOPEHHB! { YCAYT B YUPEKICHHH OT KONMMECTRO 30 -39,9% -3 6amna
X Ka4eCTBOM 4yucHa OMPOTIEHHEIX KIMEHTOB**, 40 —49,9% -4 famna
o6CRY)KUBAHHA B | KIHUEHTOB YUpeKAcHHA yaorneTBOpeHHEX | 50 —59,9% — 5 Gannos
OpraHH3alnM (noxazarens 8) KayecTBOM Okaszanua | 60 -69,9% — 6 Gawnos
yenyr B yupeskieHun | 70 ~79,9% — 76awios
*100 / xonAYECTBO 80 —89,9% — 8 6amios
OTIPOIMEHHBIX 90-99,9% -9
KIHeHTOB* * Gannes
YUPeHKACHUA 100% — 10 Gamwtos
(3HadeHue ot 0 0
100%)
- yHCII0 OOOCHOBAHHLIX | 1 pas B Meron — usydenne | 0,1 u Gonee — 0 6annos
xanob Ha 100 KWeHTOB | rOA JaHHEIX caiiTa 0,09 - 1 Gann
(nokasatene 9) www.bus.gov.ru 0,08 - 2 banna
JIaHHEIE OTYSTOB 1O 0,07 - 3 banna
BEINIOJIKEHHIO 0,06 - 4 pamna
rocyIapCcTBEHHOTO 0,05 - - 5 6amos
3aJanus 0,04 - 6 6asnoB
(npenocraBaseTCA 0,03 - 7 6annos
YUpeASHHEM) 0,02 - 8 Hamnor
IMokazaTens 9 = 0,01 — 9 Gannor
KOAUIECTBO 0 - 10 6amnos
00OCHOB2HHBIX
wanob Ha paboTy
yuapexmenus/ 100/
ob1lee KONMHYECTBO
KJIHEHTOB
yupeKIeHHA
(3HaueHue o1 O B
BBIIIIE)
Hons nepcoHana, - Hona nepconana, 1pa3s MeTon — 0 —19,9% — 0 Gamnos
KoTopast KOTOpas YAOBICTBOPEHA | IoJ aHKETHPOBAHHE 20 —39,9%— 1 6amn
YIOBIIETBOPEHA YCIOBHAMH paboTel o mepcoHaNa 40 -59,9% -2 Ganna
Ka4eCTBOM YCJYT, OKa3aHHI0 YCIYT B TMokazatens 10 = 60 -79,9% —3 Gauna
OKa3bIBAEMBIX yUupeKIeHHH OT THCIA KOIIM4ECTBO 80 -89,9% -4 bamna
KITHEHTaM B ONPOMIEHHOTO TlepcoHaIa 90 — 100% - 5 6awtos
yupexaeHHH lHepCoHANa YIpeKIeHH YUPEKACHHA,
(nokasartens 10) YOBIETEOPEHHOIO

KaqecTBOM OKa3aHHA
YCITYT B YUpexICHHH
*100 / KOMMYECTBO
OTPOLISHHOTO
TEpPCoHAa
yupeKAeHHAA

(3uauenue ot 0 g0
100%)
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- IOJIA MepCOoHANa,
CURTAIOIIEr OKa3aHHe
YCIIYT JOCTYIIHEIM, OT
YHCNIa ONPOIIESHHOT0
HepcoHana ydpexIeHus
(moxkazatens 11)

lpass
rox

Meton —
aHKETHPOBAHHE
HepcoHana
INoxazatens 8§ =
KOMHYECTBO
KJIHEHTOB™**,
YAOBNETBOPEHHbIX
KayecTBOM OKa3aHUd
YCAYT B yUpexIeHUH
*100 / xonH4YeCcTBO
ONPOKIEHHOTO
nepcoHana
YOIpex e HHs

(sHauenue ot 0 oo
100%)

0 —-19,9% — 0 6anon
20 -39,9%—1 Gann
40 -59,9% -2 Sauta
60 —79,9% -3 6aiL1a
80 -89,9% -4 6ana
90 — 100% — 5 GamnoB

*K onmpoilleHHBIM MOKHO OTHECTH KIHEHTOB, MOTEHIHANbHLIX HOTpeOATENEH YCIYT, POICTEEHHHKOB H 9IIEHOB
ceMBbH NotpeOuTeneil ycIyr, ZOBePEeHHBIX JIHL KIHEHTOB ¥ T.1. Kpyr onpamipaeMbIx MOXKeT MEHATECS B
3ABUCHMOCTH OT BOIMOXKHOCTE!H oxBaTa onpocoM. IIpH NpoBefeHHH oNpoca HEOBXONHMO YKA3EIBATE KATETOPHIO

onpalHsBacMbIX.,

s H]JP[ OTCYTCTBHH BO3MOKHOCTH OIPOCA KIIHCHTOB IPOBOAAT AHKETHPOBAHHE POACTECHHHKOB, ONEKYHOB,
HE3aBHCHMBIX IKCIICPTOB (‘-lJleHOB 0BILECTBCHHRIX COBETOB YUPEKOACHHA, WICHOB MONCYTHTENLCKHX COBETOB,

nepcoHana u T.1.)
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