«YTBEPXJIEHO»

nporokosioM Ne 2 ot 8 despans 2016 roga
3acemanust OOIIECTBEHHOT'O COBETA MPH
MHUHHCTEPCTBE TPYAA, 3aHATOCTH

Y COIMAJIbHOTO PA3BUTHS

ApxaHrenbckoi o0nacTu

TIOPSIIOK
MTPOBEJIEHM I HE3ABMCUMOI OLIEHKU
KAUYECTBA OKA3AHUS VCIIYT OPTAHM3ALIMSIMU COLTMAJILHOTO
OBCJIY)KUBAHMS APXAHTEJILKOI OBJIACTU
HA 2016 TOJI

[. OO01mue 1moI0KeHUs

1. ITopsimok MpoOBeNEHHsI HE3aBUCHMOW OLICHKHM KadecTBa OKAa3aHWS YCIYT
OpraHu3alUsIMU COLMAIBLHOTO OOCIYKMBAHMS TpaXkKJIaH ApXaHTelbCKOW 00JacTu
(majee — opraHuW3aIMy COLHMAILHOrO 00cHy:knBaHusg) Ha 2016 rox, ompenenser
KpUTEPUM U TOKAa3aTeaud HE3aBUCHMOM OLEHKM KadecTBa OKa3aHUs YCIyT
OpraHU3alMsIMU COLUAIBHOIO OOCITY>KMBaHUS, STalbl MPOBEIECHUS HE3aBHUCUMOMN
OIICHKM KauyeCTBa OKa3aHWUs YCIyr OpraHU3alMsIMHU COIMAIBHOTO 00CTy>KUBaHUS,
YCTAaHABJIMBAET THUMbl U TNEPEYEHb OpraHU3allui, y4acTBYIOIIMX B IMPOBEICHUU
HE3aBHCHMOIM OLIEHKM KayecTBa OKa3aHUs YCIyr B cdepe COLUaIbHOIO
oOcnyxuBanus (nanee — [lopsaok).

ITopsimok mpenycMaTpuBaeT IMPOBEACHUE HE3aBUCHMOM OLEHKHM KadecTBa
OKa3aHMsl yCIyT OpraHU3alMsIMU C YY4aCTHEM U Ha OCHOBE MHEHUS OOIIECTBEHHBIX
COBETOB, OOIIECTBEHHBIX OpraHM3alMii W MOoJy4yaTesledl YCayr B OpraHu3alusx
COIIMAJILHOTO 0OCITYKUBaHUS.

[Topsimok pa3paboTaH B 1LEJIAX MOBBIIMIEHUS KayecTBA M JIOCTYIHOCTU
COLIMAJIBHBIX YCIYT OPraHU3alMsIMU COLUAIBLHOTO OOCTY>KUBAHUS AJI HACEJICHUS,
yiIydieHuss MHOOPMUPOBAHHOCTH TMOTPeOUTENIe O KadeCTBE OKa3aHUs YCIyT
OpraHu3alyii, 1 CTUMYJIMPOBAHUS MOBBIIICHUS KAYeCTBA UX PaOOTHI.

2. llpu npoBeneHUWM HE3aBUCUMOM OIIEHKA KadyecTBa OKa3aHUS YCIIyr
OpraHM3alMsIMH  COL[MAIIBHOTO  OOCIY)KMBaHHs, MPUMEHSIOTCS  CIEAYIOLIue
MOJIXO/IBI:

1) mpu TpOBENCHHM HE3ABHCUMOW OICHKH KayecTBa OKa3aHUsl YCIyT
OpraHM3alMsIMH  COLMATIBHOTO OOCTYXUBAaHUS HCIOJB3YETCsl OOIIeOCTyIHAs
uHdopmarusi 00 OpraHu3aIMsaX COIHAIBHOTO OOCTY)KHMBaHHS, pa3MerniaeMmas,
B TOM 4HCJIe B (DOPME OTKPBITHIX IAHHBIX;

2) GyHKIHMH OOMICCTBEHHOTO COBETA IO MPOBEICHUIO HE3aBUCUMOM OIICHKH
KauecTBa OKa3aHUsl YCAyr OpraHu3alusMd  COLMAIBHOTO  00CIYKMBaHUS
Boznaratorcs Ha OOILECTBEHHBIA COBET MPU MHUHUCTEPCTBE TPYy/Ad, 3aHITOCTU
U COLMAILHOTO pa3BUTHUsl ApxaHrelbckoil obOnactu (manee — OOIIECTBEHHBIN
COBET MPU MHHHCTEPCTBE) B KOMIIETEHIMIO KOTOPOIrO BXOIUT (POpMHUPOBAHUE



HE3aBUCHUMOM CHCTEMBI OLEHKM KadecTBa OKa3aHUs YCIyr OpraHu3alui
COLIMAJIBHOTO 00CITY>KHBaHUS;

3) mnpu opraHu3alMAX ~ COIHAIBLHOTO  OOCIY)XHBaHUS  OOpa3yOTCS
OOIIIECTBEHHBIE COBETHl  OpraHu3anuii (majee — OOIIECTBEHHBIM  COBET
OpraHu3allii), B KOTOPbIE BXOJSAT MPEACTABUTENIN OOIIECTBEHHBIX OpraHu3allui,
OOIIECTBEHHBIX JIBIKEHUH, TPO(ECCHOHATBHBIX aCCOLMALUN, HE3aBHCHUMBIC
AKCHEPTHI;

4) oOIIeCTBEHHBIE COBETHI OPTaHU3AIMA, C MPUBICYCHUEM MPEICTABUTEICH
OOIIECTBEHHBIX OpPTaHMW3AINi, HE3aBUCUMBIX SKCIIEPTOB MPOBOIAT MEPOIPHUSATHS
HE3aBUCUMOI OLICHKM KadecTBa OKAa3aHMs YCIyT OpraHU3alUsIMH COLIMAIBHOIO
OOCITY>KMBaHUS U TPEJCTABISIOT PE3yJbTaThl OLEHKH W MPEAJIOKEHHUS TI0
YIYUIICHUIO Ka4decTBa MpenocTaBieHusi yciayr B OOIIECTBEHHBIM COBET MpH

MUHHCTEPCTBE;
5) MHUHHCTEpCTBO TpyJa, 3aHATOCTH U  COLHAJIBHOTO  Pa3BUTHS
ApxaHrenbckod o00JacTu (llajee — MHUHUCTEPCTBO) B CIydyasx IMPOBEJCHUS

KOHKYPCHBIX TIpolenyp, corjacyer ¢ OOIIECTBEHHBIM COBETOM TEXHHUYECKOE
3ajlanie 00 OmpeNeseHUH OIepaTopa, OTBETCTBEHHOTO 3a IMPOBEICHUE
HE3aBUCUMOM OIICHKM KadeCcTBa OKa3aHWs YCIyT OpPraHU3alHUsIMH COIHAIBHOTO
00CITy>)KBaHUS;

6) MHUHUCTEPCTBO CO3JIa€T YCJIOBHS JUISl OpraHU3alldd  TPOBEACHHS
HE3aBUCUMOM OIICHKM KavyeCTBa OKAa3aHMs YCIyT OpPraHW3alUsIMH COIMAIBHOTO
00CITyKUBaHUSI.

3. ®yHKIIUA 00IIECTBEHHOTO COBETA P MUHUCTEPCTRE:!

1) ompenenser mnepeueHb OpPraHU3AIMK COIMATHLHOTO OOCITYXKUBaHMUS,
B OTHOIICHUH KOTOPBIX TMPOBOJUTCS HE3aBHMCHMAsi OIICHKAa KayecTBa OKa3aHUs
ycayr B 2016 rony;

2) dopMupyeT NpeIIoKEeHUS ISl pa3padOTKH TEXHUYSCKOTO 3aJaHusl s
OpraHu3alliu-oIepaTopa, KOTOpas OCYIIECTBISIET cOOp, 0000IIeHHEe W aHaIu3
uHQOpMAIIMU O KA4yeCTBE OKa3aHUs YCIYr VYPEKICHUSMU COLHUAIBHOTO
oOcimy>KMBaHHUsl (Hajmee - oOmnepaTop), NPUHUMAET Y4YacTHE B PACCMOTPEHUU
MPOCKTOB JIOKYMEHTAllMd O 3aKynmke paboT, YCayr, a Takke IIPOSKTOB
rOCyapCTBEHHOTO KOHTPAKTa, 3aKII0YaeMBIX YIIOJHOMOYEHHBIM  OPTaHOM
roCyJIapCTBEHHOM BIaCTH ApXaHTeIbCKON 00J1acTH;

3) ycTaHaBIMBaeT MPU HEOOXOAUMOCTH JOMOJTHUTEIIbHBIE KPUTEPUU OIICHKH
KauyecTBa OKa3aHUs yCIyT OPraHU3aIUsIMU COIUATBHOTO OOCITYKUBAaHHUS,

4) OCyIIECTBISICT HE3aBUCUMYIO OIICHKY KadecTBa OKa3aHUsS yCIIyT
OpraHU3alUsIMH COLUATEHOTO 00CTY>KUBAHMUS;

5) mpenctraBisieT B MHUHUCTEPCTBO pe3yJbTaThl HE3aBUCUMOW OIICHKU
KauecTBa OKa3aHWs YCIYT OPraHU3alUsIMHU COIIMAIIBHOTO OOCITY)KMBaHUsA, & TAKKe
MPEIIOKEHHSI 00 YIydIlIeHUH KaueCTBa UX JICSITEIIbHOCTH.

4. HeszaBucumasi OIleHKa KadecTBAa OKa3aHUS YCIyr OpraHU3aIMsIMU
COIMAJIBHOTO OOCITYKMBaHUS TIPEIYCMATPUBAET OILICHKY YCJIOBHM OKa3aHUS yCIyT
O CJIEAYIOIINM KPUTEPHUSIM:

1) OTKPBITOCTh U JOCTYIHOCTh HH(POPMAIMK 00 OpraHU3aIiy COIHATbHOTO
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00CITy>)KUBaHHUS;

2) KOM(DOPTHOCTh  YCIIOBHH  IPEIOCTABICHHUS  COLMAIBHBIX  YCIYT
U JIOCTYITHOCTb UX MOJIYYCHHUS;

3) BpeMs OXKHJIAHUS MPEIOCTABICHUS COLMAIBHON YCIYTH;

4)  nmoOpoKenaTeabHOCTh, BEKIUBOCTh, KOMIIETEHTHOCTh pPaOOTHUKOB
OpraHM3aIMH COIIMAIBHOTO 00CITy )KHBaHHUS;

5) yI0BIETBOPEHHOCTh KA4€CTBOM OKA3aHUS YCIIYT.

HezaBucumast omeHka KadecTBa OKa3aHUS YCIYr  OpraHU3alusMU
COLIMAJIPHOTO  OOCIY)KMBaHMSI ~TPOBOAUTCA B  OTHOIICHWW  OpraHU3aluil
COLIMAJIBLHOTO OOCTYKUBAHUS, HAXOAAIIUXCS B BEJICHUU OPTaHOB TOCYJapCTBEHHOMN
BJIACTH  ApXaHTeNbCKOW  00JacTH, JAPYrMX  OpraHu3aluil  COIMAIIBHOTO
oOCTy’>KMBaHMS, B YCTABHOM KamHUTalle KOTOPBIX H0Js ApXaHTelbCKOW 00jacTu
B COBOKYITHOCTH IPEBBIIIAET MATHIECAT MPOIIEHTOB, & TAKXKE B OTHOIICHUU MHBIX
HErOCyJapCTBEHHBIX YUPEKICHUN, OpPraHu3alluii U TPEANPHUATANA COLMAIBHOTO
0OCITy>KMBaHMS, KOTOPHIE OKa3bIBAIOT T'OCYJAapPCTBEHHBIE COLMAJIBHBIE YCIYTH
(manmee — opraHu3aly COUAIBLHOTO 00CTYKUBAHU).

5. OpraHuzanuyd COIUAIBLHOTO OOCTY>KHMBaHHS OOECNEYMBAIOT B CETH
«IHTEepHET» OTKPHITOCTH M JOCTYIMHOCTH CIIeAYIOmeld HHPOpMAIUu:

1) npara co3maHMs OpraHU3alUy  COLMAIBHOIO  OOCIY>)KMBaHUSA, UX
yUpeIuTeNh, YUPEAUTEIH, MECTO HaxXOXACHHUS OpraHu3allid COLUAIHLHOTO
oOCnyKMBaHUST M UX (QuiIMaioB (MpU HAIMYKUM), PEXUM, rpaduk padoThI,
KOHTaKTHBIC TeNEe(POHBI U aApeca IEKTPOHHOM MOYTHI;

2) CTpyKTypa ¥ OpraHbl yIpaBJICHHs OpPTaHW3aIlMd  COLUAIBHOTO
00CTy>KUBaHUS;

3) BUAB CONMAIBHBIX  YCIYT, TPEIOCTaBISEMbIX  OpraHU3aIUei
COIIMAJIBHOTO 00CITY>)KUBaHUS;

4) MarepHallbHO-TEXHHUYECKOe 00eCredyeHrne MPeIOCTaBICHUs COLMAIbHBIX
YCIIYT;

5) Komus ycTaBa OpraHU3aluK COIMATILHOTO O0CTYKUBAHMUS,

6) xomwus TUIaHa (PUHAHCOBO-XO3SMCTBEHHOM JEATEIHHOCTH OpraHU3alluu
COLIMAJIBHOTO oOCTyKUBaHUS, YTBEPKACHHOTO B YCTaHOBIICHHOM
3aKOHOAATEILCTBOM Poccuiickoit ®denepanuu nopsjake, Wil OHIKETHOM CMEThI
(uadopmanust 00 00beMe TPEAOCTABIAEMBIX COLIMATBHBIX YCIIYT);

7) xomus MOKyMEHTa O TOPSJKE MPEIOCTABICHUS COIUAIBHBIX YCIyT
3a [Jarty;

8) mHpopmaius, KoTopas pa3MeIIaeTcs, OmyOJIUKOBBIBAETCS MO PEIICHUIO
OpraHW3alliyd COIMAJIHLHOTO OOCTY)KMBaHHS, a TaKke WHGOpMAIHs, pa3MeIIcHHe
U OMyONMKOBAaHWE KOTOPOW SIBISIOTCS OO0S3aTeNIbHBIMH B COOTBETCTBUU
C 3aKOHOJATEILCTBOM Pocculickon denepanuu;

9) wuHas ompenensemMas yHIOJHOMOYEHHBIM (enepanibHbIM OPTaHOM
WCITOJIHUTEIILHON BJIACTH HEOOXOoauMas ISl TPOBEICHUS HE3aBUCHUMOM OIICHKHU
KayecTBa OKa3aHWs yCIyr OpraHu3alusM  COLMAJbHOTO  OOCTY>KHMBaHUS
nHpopmarusi.

Opranuzanuu COIMAIBHOIO OOCIY)XMBaHUs O00€CHeunBalOT Ha CBOMX
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O(I)I/IHI/IaJIBHLIX calTax B CETH ((I/IHTGPHCT» TCXHHUYCCKYIO BO3MOKHOCTDH
BBIPpAKCHUA MHECHHMU moJaydarciiMu CONUAJIBHBIX YCIYI' O Ka4YCCTBC OKa3aHUA
YCIYyT Opranu3anuAamMn COMuaJIbHOTO O6CJIy}KI/IBaHI/IH.

II. Opranu3zanus OLIEHKH KaueCTBa OKa3aHUs yCIyT OpraHU3alusIMH
COLIMAJILHOTO 00CTYKUBaHUS

6. IIpoBegeHme OIEHKKM KadecTBa pabOTHl OpraHM3aIii  BKIFOYAET
CJIETYIOLIUE 3TAIbIL:

| sran — opranu3aumoHHbId — OOIIECTBEHHBIA COBET NMPU MHHHUCTEPCTBE,
KOTOPBIN MPU HEOOXOAUMOCTH €KETOJIHO YTBEPIKIAET:

1) mopsIOK MPOBEICHHMS HE3aBHCHMOW OIICHKM KauecTBa OKa3aHUs YCIYyT
OpraHu3alUsIMU COLIUATIBLHOTO 00CTY>KUBAHMUS;

2) TepedYeHb OpraHW3alMid COIMAILHOTO OOCIY)KMBAaHHUS, YYaCTBYIOIIUX
B OLICHKE KAueCTBa OKa3aHMs YCIYT U Jajee B €KErOJHOM MOHUTOPUHIE KaueCTBA
(npunoxenue 1);

3) pacueT 0aUTbHO-PEUTHHTOBOM CHCTEMBI OIICHKHM KAa4eCTBa OKa3aHUs YCIyT
OpraHU3alUSIMU COIUATBLHOTO 00CTYKUBaHUs (MPUIOKEHUE 2);

4) hopMBI aHKET ISl OIIPOCOB (MpHITOKEeHUE 3-4);

5) dhopMy oTueTa OOIICCTBEHHOT'O COBETA OpPraHU3anuy (MPUIOKECHHE 5);

6) mporpaMMy MOHHMTOpPWHIa KadecTBa paOOThI OpraHHW3aIMid COIHMATBLHOTO
00CITyKUBaHUSI.

Il sran - ¢QopMupoBanre OOIIECTBEHHBIX COBETOB OpraHu3aIui
U OCYIIECTBICHUE MOHUTOPHHIA KadecTBAa OKA3aHUS YCIYr OpraHu3alUsIMU
COIIMAJIBHOTO 0OCITY>KMBAHUS:

1) mpoBeacHHE AHKETUPOBAHHUS B IICNIAX M3YYCHHS MHEHHUS O KauyecCTBE
OKa3aHUs COLUAIIbHBIX YCIIVT;

2) pacCMOTpPEHHUE Pa3IMYHBIX HCTOYHMKOB HH(POPMAIIMH O KAUeCTBE OKa3aHHUs
YCIIYT OPTaHHU3AIUSIMU COIUATILHOTO OOCTYKUBAHHUS,

3) MoAroTOBKA MPEIOKEHHUI MO0 COBEPIICHCTBOBAHUIO PabOThI OpraHU3aIuii
COIIMAJILHOTO 0OCITY>KUBAHU;

4) cocTaBJICHUE OTYETOB 10 TPOBEICHUIO HE3aBHUCHMOM OIICHKM KauyecTBa
OKa3aHMsl YCIYT OpraHU3alUsIMHU COLUATILHOTO O0CTY>KUBaHUS;

5) mpencrarienue uHbopMaIMKA 00 UTOraX HE3aBHCUMOW OLICHKU KadyecTBa
OKa3aHUs yCIIyT OpraHu3alusIMH COLIMAJIBHOTO o0CTy>KUBaHUS
B OOI1IeCTBEHHBIN COBET MMPU MUHUCTEPCTRE;

6) pasmerienne HHGOPMAIMM W TPOTOKOJOB COBETOB OpraHU3aIlMil Ha
opUITMATHPHOM CaliTe OpTraHU3AINH;

7) OpoBeNeHHME MOHHUTOPUHIAa KAayecTBa OKa3aHUs YCIyT OpraHu3alusIMHu
couanbHOTO 00CTykuBaHusi OOIIECTBEHHBIM COBETOM ITPU MHUHHUCTEPCTBE:

a) MOCEIICHUE OpraHr3alrii [0 OTAEIIBHOMY €KE€rOAHOMY ILUIaHY;

0) MpoBeeHNE OH-JIAMH ONMPOCOB KIMEHTOB O KAYECTBE OKA3bIBAEMBIX YCIIYT
B OpraHU3alMsaX COUAIBLHOTO O0CTYKUBAHMUS;

B) IIPOBEICHUE MEPONPUATHI «KOHTPOJIbHAS 3aKYyTKa» 10 Ka4eCTBY OKa3aHUs
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YCIIYT OpPTaHHU3AIUSIMH COITUATBHOTO OOCITYKUBAHHUS.

Il sTan — mnoxBenenue OOIIECTBEHHBIM COBETOM IIPU MHUHHCTEPCTBE
U Pe3yJIbTaTOB HE3aBUCHUMOM OIICHKH KayeCTBAa OKa3aHHS YCIYr OpraHU3aIlusMy
COIIMAJIBHOTO OOCITY)KMBAHUS, a TAKXKE MPEUIOKEHUS 00 YIYUIICHHMH KadecTBa
UX JICATEIbHOCTH.

1) wsydeHne wHPOpPMAIMK, MPEAOCTABICHHONW OOIIECTBEHHBIMH COBETAMHU
OpraHu3aluii 0 pe3yabTaTaX MOHUTOPHHTA MTOKA3aTENCH;

2) opraHuzanmusi pPa0bOTHI 1O BBISIBICHUIO, OOOOIICHUI0 W  aHAIH3Y
OOIIECTBEHHOTO MHECHHUSI M PEUTHHTOB O KQ4€CTBE OKA3aHUS YCIyT OpPTraHu3aIusIMu
COIMAJIBHOTO OOCITY)KHBaHHsI, B TOM 4YHCIIe C(OPMHUPOBAHHBIX OOIIECTBEHHBIMHU
OpraHu3aIysIMH, Tpo(ecCuoHaTLHBIMU COOOIIECTBAMU U MHBIMH SKCIIEPTAMH;

3) wu3ydeHHE pE3yJNbTATOB OH-JIAWH OINPOCOB KJIMEHTOB O KayeCTBE
OKa3bIBa€MBIX YCIIYT B OpraHU3aIMsIX COIMAIbHOTO O0CTYKMBAHUS,

4) npu HEOOXOAUMOCTH 3aciyIIMBaHUC IPEACTABUTEICH OOIIECTBEHHBIX
COBETOB OpraHU3alNK;

5) moAroTOBKA MPEI0KEHHI 10 COBEPIIEHCTBOBAHHIO pa0OThI OPraHU3alIHT;

6) B 1memix OOIINEeCTBEHHOTO OOCYXICHHS PE3yJbTaTOB OICHKH KauyecTBa
OKa3aHWsI YCIyr OpTaHW3aIlUsSIMHA COIHUATLHOTO OOCITYy)KHBAaHUS OpTaHHU3AIUS
pa3MeIIeHrs MPOTOKOJIOB 3acenannii OOIMEeCTBEHHOTO0 COBETa MPU MHUHHUCTEPCTBE
Ha o(HIIMaIBLHOM caliTe MEHHCTEPCTBa 1o ccbuike: http:// www.arhzan.ru ;

7) HampaBjCHHE B MHHHUCTEPCTBO HH(OPMALMKA O pe3yjbTaTax OIECHKU
KauecTBa OKa3aHUS yCIAyr OpraHM3alUsSM{  COIMAIBHOTO  OOCITY)KHBaHUS
U TIPEIJIOKCHUN 00 yJIYYIIeHHH KadecTBa OKa3aHUs YCIYT, a TaK)Ke OpraHU3alun
JocTyna K WHGOpPMAIUM, HEOOXOAMMOM Il  JHMIl, OOpaTUBIIMXCS 3a
MPEI0CTaBICHUEM YCITYT.

IV stanm — KoppeKTUPOBOUHBIA.

OOIIeCTBEHHBIM COBET TP MHUHHCTEPCTBE €XKETOJHO paccMaTpHUBaeT
HEO0OXOIMMOCTh MEPECMOTPA:

1) mepeuHs opraHu3anuii COLMAILHOIO OOCIY)KHBAaHUS, yYaCTBYIOIIHX B
OIICHKE KayeCTBa OKa3aHMS yCIIYT,

2) JOIOJIHUTENBHBIX IIOKa3aTelied OIEHKH KadecTBa OKa3aHHWsS YCIIyT
OpraHu3aluK;

3) dhopMBbI aHKET TSI OIIPOCOB;

4) MOpSIOK IMPOBEICHUS HE3aBHUCHMON OIICHKH KauyecTBa OKa3aHHS YCIYT
OpraHU3alHSIMHU COIUATLHOTO 00CTyKUBaHUS

5) ¢dopmbl OTYETOB OOIIECTBEHHOIO COBETa OPraHU3alUU COIMATBHOTO
o0CITy)KMUBaHHUS.

I11. Pe3ynpTaThl HE3aBUCHUMOM OLIECHKH Ka4€CTBA OKA3aHUs yCIyTI OPraHU3alusIMH
COLIMAJILHOTO 00CTYKUBaHUS

7. Pe3ynbrarhl HE3aBUCMMOW OILIEHKA KauyecTBa OKa3aHWS  yCIYyT
OpraHu3alUsIMU  COLIMAJIBHOTO OOCIY)KMBAaHUSA HCHOJB3YIOTCS JJI TOBBIIICHUS
KauecTBa UX pabOTHI.


http://www.arhzan.ru/

B umensx ynydmieHus KadecTBa palOOThl  OpraHU3AlMA  COIMAIBHOIO
00CITyKUBaHUSI:

1) MUHUCTEPCTBO:

a) pasMelIaeT pe3ysiabTaThl MPOBEJACHUS HE3aBUCUMOM OIIEHKHM KayecTBa
OKa3aHWsI YCIYT OPTaHU3allMsIMH COIMATBHOTO OOCITYKMBAaHUS Ha OQPHUIIMATHLHOM
CalTe MUHHUCTEPCTBA;

0) HampaBJIsIeT OpraHU3alMAM PEKOMEHJAIMU 00 YIYUYIIEHWH KauyecTBa UX
paboOThl, TOATOTOBJICHHBICE C YYETOM W3YyUYCHHsS] pE3yJIbTaTOB IPOBEICHUS
HE3aBUCUMOM OIICHKM KadyeCcTBa OKa3aHWs YCIyT OPraHW3alldsIMH COIMAIBHOTO
oOcoy)KMBaHHS, a TaKke mnpemioxkeHnii  OOIECTBEHHOTO COBETa MpHU
MUHHUCTEPCTBE;

B) YUUTHIBAET UH(POPMAIIUIO O BBHIMOJIHEHUH Pa3pabOTaHHBIX OpPraHU3alUIMU
COLIMAJIBHOTO OOCITY>KMBaHUSI TUJIAHOB MEPONPUATHI IO YIYYIICHUIO KadecTBa
paboThI OpraHu3aluii Mpu oneHke 3hHEKTUBHOCTH pabOThl UX PYKOBOJAUTEIICH;

I') HampaBJsieT HH(popMaIMIo O MpojieTaHHON pabote B OOIIECTBEHHBIN COBET
P MUHUCTEPCTBE B YCTAHOBJICHHBIE 3aKOHOM CPOKH.

2) OpraHu3alfy COUAIBHOTO 00CTYKUBAHHS

a) pa3pabaTbIBalOT HAa OCHOBE MPEIJIOXKEHUM, YKa3aHHBIX B al3ale «a»
NOAMyHKTa 1 HacTOsIIero MyHKTa, IJIaH 00 yJIy4dllIEeHUH KauecTBa OKa3aHUs YCIyT
OpraHW3alisIMH  COIMAIIBHOTO OOCTYXXWUBAaHHUS U YTBEPKIAIOT HJTOT ILJIaH
M0 COTJIACOBAHUIO C MUHUCTEPCTBOM,

0) pa3MemaroT IJIaHbl MEPOINPHUSATUM MO YIYUIICHUI0 KadyecTBa PaOOThI
OpraHW3alliy Ha CBOMX O(DHUIMAIBHBIX CaiTaxX W 00€CIIEYNBAIOT X BHITTOJTHCHHE,

B) HampapisAoT HHGOPMAIIMIO O MpOJCIaHHON paboTe B OOIIECTBEHHBIN
COBET OPTaHMU3aIlMU U B MUHUCTEPCTBO.



[Tpunoxenue 1

[lepedenn opranu3zanuii COIMAIBHOTO 00CITYKMBAHUSA IPAKIaH APXaHTeIbCKON
00J1aCTH, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OIICHKA KauecTBa
okazanus ycayr B 2016 rony

Opranusanuu COLMAIBHOTO 00CTyKMBaHUS, OKa3bIBAIOIINE YCIYT'H HHBAIUIAM
B IICUXOHEBPOJIOTUYECKUX UHTEPHATAX

Opranu3anuu COaaIbHOr0 00CTyKUBAHHS

AJipec opraHu3aiuu U OTACJICHUM

1

2

I'ocynapcTBEHHOE aBTOHOMHOE CTallMOHAPHOE
YUPEKACHUE COLMATBHOIO 00CITYKUBAHUS CUCTEMBI
COLIMAJIbHOM 3aLUThI HAceNeHUs] ApXaHrenbcKoi obaacTu
«Benbcknil ICUXOHEBPOIIOTMYECKUI HHTEPHAT

otaeneHue «baropemeHcKoe

OTACIICHUC «COITHHCKOEY

oTAelieHne «X03bMHUHCKOE

165150, Apxanrenbckas 001,
r. Benbck, yi1. J[3epKMHCKOTO,
n. 197

Ten. (81836) 6-53-72

dakc: (81836) 6-53-72
velpni@atnet.ru

165136, Apxanrenbckas o0JI.,
Benbckuii paiion,
brnarosemenckas c/a,

c¢. Bockpecenckoe, a. 12,

ten. (81836) 7-54-98

165129, Apxanrenbckas 0011.,
Benbckuit paiton, n.CoNruHCKUM,
yi. [IpaBoGepesxHnas, 1.9,

Ten. (81836) 5-26-81

ApxaHrenbckast 0011.,
Benbckuit paitos, n. X03bMHUHO,
yi1. Bocrounas, n.14,
ten. (81836) 3-72-25

['ocymapcTBeHHOE OFOKETHOE CTAIIHOHAPHOE YUPEKICHUE
COLIMAJIBHOTO 00CITY>)KMBAaHUSI CUCTEMBI COLTUAIbHON
3alIMTHI HACeNICHHsI ApPXaHTebCKOM 00acTu
«BuHOrpaoBCKuil ICUXOHEBPOJIOTUYECKUN HHTEpHATY

164570, Apxanrenbsckas 0011.,
Bunorpanosckuii paitos,

1. bepesHuk,

yi. Y6opesuua, 1. 11

(81831) 2-24-76
vdipi@rambler.ru

['ocynapcTBeHHOE OOIKETHOE CTAllMOHAPHOE YUPEXKICHHUE
COLIMAJILHOTO 00CITY>KUBAaHUS CUCTEMBI COLIUATbHON
3alUTHI HACEJIEHUST ApXaHrelbCcKoil obmacTu
«MaiiMakCaHCKUI IICUXOHEBPOJIOTNYECKUM HHTEPHAT»

163026, r. ApxaHrensck,
yi. [ToGenst, a. 65
89021912332
89009196805
mai-dom-int@mail.ru

['ocymapcTBeHHOE OFO/IKETHOE CTAIIHOHAPHOE YUPEKICHHUE
COUAJIBHOT'O O6CHY)I(I/IBaHI/IH CUCTEMBI COHHaJIBHOﬁ

165210, Apxanrenbckas o0II.,
YCTBSIHCKUH P-H,



mailto:velpni@atnet.ru
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1

2

3aIUTHI HACEJIICHUST ApPXaHrelbCKOM 00IacTu
«OKTAOPBCKHI TICMXOHEBPOJIOTMYECKUI HHTEPHATY

1. OKTA0pbCKUiA,

yi. Komcomonbckas 11.34

ten. (81855) 5-21-73, 5-11-73
oktint@atnet.ru

['ocynapcTBeHHOE OrOIKETHOE CTAlIMOHAPHOE YUPEXKICHUE
COLMAIBHOTO 00CTY)KMBAaHUSI CHCTEMBI COITUAIbHON
3alUThI HaceJleHUsl ApXaHresbCKoi obaacTu

«CHiCKUH ICUXOHEBPOJIOIMUECKUN HHTEPHAT

164646, Apxanrenbckas 0011.,
[TuHexckuil panos,

m. Cusg, 1. 16

ten. (81856) 7-71-88,

dakc (81856) 7-72-91
intercial @yandex.ru

['ocynapcTBeHHOE OIOIXKETHOE CTAIIHOHAPHOE YUPEIKICHHE
COIMAIBHOTO OOCTYKUBAaHMSI CHCTEMbI COITUATBLHOM
3aIIUTHI HACEIICHUS ApPXaHTelbCKON 001acTu
«Tpeny30BCcKHil ICUXOHEBPOJIOTUYECKUI HHTEPHATY

163503, Apxanrenbckas 0011.,
IIpumopckuii paiioH,
MYHUIIMIIAJIbHOE 00pa30BaHUE
«JIsaBnenckoen, n. Tpeny3oso,
. 16

ten/daxc (8182) 25-52-43
trepuzec@mail.ru

['ocynapcTBeHHOE OrO/IKETHOE CTAllMOHAPHOE YUPEXKICHUE
COLIMAJILHOTO 00CITY>KUBAaHUS CUCTEMBI COLIUATbHON
3alUTHI HACEJIEHUsT ApXaHrelbCcKoi 00acTu
«TypoBenkuii ICMXOHEBPOJIOTMYECKUN UHTEPHAT»

OTACICHUC «BI)I‘-ICFOI[CKOC»

OTACICHUC «Kotmacckoe»

165322, Apxanrenbckas 0011.,
Kotnacckuii paiioH,

/0 @emoTOBCKA,

1. Kpacnas ['opa, 1. 5

ten. (818 37) 3-52-10
ten/dake (81837) 3-52-01
turovez.buh@mail.ru

Apxanrenbckas 00:1., T.Kotnac,
n.Berueroackuii, yi. YiapsaHOBa,
.30,

ten. (818 37) 7-70-26

Apxanrenbckas o6u., r.Kotnac,
yn. CoBerckas, 1. 82,
ten. (818 37) 9-69-25

['ocynapcTBeHHOE OIOIKETHOE CTAIIMOHAPHOE YUPEkKACHUE
COLIMATILHOTO 00CTY>KUBAaHUS CUCTEMbI COLIUATbHON
3aIUTHI HACEIEHUST ApXaHrelbCcKoi obmacTu
«[IInpmIMHCKNY ICHXOHEBPOJIOTUYECKUI HHTEPHAT

164900, ApxaHrenbckas o0JI.,
IIpumopckuii paiioH,

noc. [lupmmHckuid, a. 1

ten. (81852) 5-83-65

dakc (81852) 4-31-09
shpndi@atnet.ru
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OpI‘aHI/ISaHI/II/I COIIMaJIBHOI'O 06CJIY)KHB3HHH, OKa3bIBAOIMMUEC YCIYT'H JINIIAM
IICHCHUOHHOI'O BO3paCTa U MHBAJIWIaM

OpraHu3anuu COIMaIbHOT0 00CITyKUBAHHS

| Anpec opranmsanuy u OT/esICHU |

1

2

['ocynapcTBeHHOE OIOIKETHOE CTAIIHOHAPHOE YUPEKICHUE
COLIMATILHOTO 00CITY>KUBAHUS CUCTEMbI COLIUATBHON
3aIIUThI HACEIICHUS ApXaHTenbCKol obmactu «Emernkuii
JIOM-MUHTEPHAT JUIsl IPECTAPENbIX U UHBAIUI0BY

164537, Apxanrenbckas o0uI.,
XOJIMOTOPCKHUA paiioH,

c. Emenik, 1. MkI3a, 1. 23 «A»
tei. (81830) 2-04-28

daxkc: (81830) 2-05-05
veteranl@atnet.ru
veteranem2@yandex.ru

['ocynapcTBeHHOE O10/IKETHOE CTAllMOHAPHOE YUPEKICHHE
COLIMATILHOTO 0OCITY>KUBAHUS CUCTEMBI COLIUATBHON
3alIUTHl HACETICHUST ApPXaHTeIbCKON 00JIacTH
«Kapromnonbckuit JOM-UHTEpHAT JJIS PECTapesIbix

1 UHBAJINIOB»

164111, Apxanrenbckas o0uI.,
r. Kapromnoub,

yi1. YecHokoBa, 1. 52

ten. (81841) 2-11-14

(81841) 2-11-07
direktorGU@mail.ru;
dipi@atnet.ru

['ocynapcTBeHHOE OFO/IKETHOE CTAIIMOHAPHOE YUPEXKICHHE
COLIMATILHOTO 0OCITY>KUBAHUS CUCTEMBI COLIUATBHON
3alUTHl HACeIeHUsT ApXaHTrelabCKON 00macTu «Me3eHCKHi
JIOM-MUHTEPHAT ISl IPECTAPENbIX U MHBAIUIO0BY

164769, Apxanrenbckas 0011.,
Me3seHckuii paiioH,

nep. 3ao3epwe, 1. 5 «A»

Ten. (818 48) 592 99
mezdom@yandex.ru

['ocynapcTBeHHOE OFO/IKETHOE CTAIIMOHAPHOE YUPEKICHHE
COILIMATILHOTO 0OCITY>KUBAHUS CUCTEMBI COLIUATBHON
3alUTHl HACETICHUs! ApPXaHTeIbCKON 00J1acTH
«HsagoMcKui TOM-UHTEPHAT ISl IPECTAPENBIX

1 MHBAJIUIT0OB»

164232 Apxanrenbckast 0011.,
Hsanpomckuit paitos,

r. Haanoma, mxp. Kapromouns-2,
yi. CnioptuBHas, 1.14

ten. (81838) 78-1-77

daxkc: (81838) 78-4-16
ndi_k2@mail.ru

['ocymapcTBeHHOE OFO/KETHOE CTAIIHOHAPHOE YUPEKICHHUE
COLIMAJIBHOTO 00CITY>)KMBAaHUSI CUCTEMBI COLTUAIbHON
3alIMTHI HACEeNICHHsI ApPXaHTebCKOM 00acTu

«OHEeXCKHI JOM-MHTEPHAT JUIsl TpecTapeibIX

Y HHBAJIHJIOBY

164840 Apxanrenbckast 0011.,
r. OHera,

npocI. 3aropoaHsbIi, 1. 57
(81839) 7-25-35
onegadep@atnet.ru

I'ocynapcTBeHHOE OOKETHOE CTallMOHAPHOE
YUPEKAECHUE COLIMATIBHOTO 00CTYKHUBAHUS CUCTEMBI
COLIMAJILHOM 3alllMThl HAaceJleHus: ApXaHTeIbCKOM 0bnacTu
«CeBepOaBUHCKUN JOM-UHTEPHAT JJIs IIPECTapesIbIX

Y MHBAJIUJIOB

164509, Apxanrenbckas 0011.,
r. CeBepoIBUHCK,

yi. Mupa, 1. 21

(8184) 52-61-49
internat@atnet.ru

['ocynapcTBeHHOE OFOKETHOE CTAIIMOHAPHOE YUPEKICHHE
COLIUAJIBbHOTO O6CJIy)KI/IBaHI/IH CUCTCMBI COHH&HBHOﬁ
3aIUTHI HACEJICHHUST ApPXaHTEIbCKON 00JacTH

164628, Apxanrenbckas 0011.,
IInHe)CKUil palioH,
moc. TaexxHbIH, 1. 16 «A»
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1

2

«lTuHexCKUil cieunabHbIA TOM-UHTEPHAT»

ten./ pakc (81856) 39286
pinegaspezdom2011@yandex.ru

OpFaHI/IBaHI/II/I COIIMaJIBHOI'O O6CJ'Iy>KI/IBaHI/I51, OKa3bIBarOMue yCiIyru
COBCPUICHHOJICTHUM I'paKJaHaM

OpraHmauI/m COIIMaJIBHOT'O O6CJ'Iy>I(I/IBaHI/I5[

‘ Anpec opraHuzanuu U OTAEICHUN

1

2

[CocynapcTBeHHOE OIOKETHOE YUPEIKACHUE COLUATIBHOTO
00CITy>)KUBaHUS HACEJICHUsI APXaHTeIIbCKOW 00J1acTH
((I_[eHTp IMoOMOIIH COBCPIICHHOJICTHHUM I'paKJaHaM

C MEHTAJIbHBIMU 0COOCHHOCTSIMH

163071, r. ApxaHrenbck,
yi1. Tumme, 1. 17, xopi. 1
(8182) 64-66-34
center@atnet.ru

['ocynapcTBeHHOE OIOKETHOE YUPEKACHUE COLUATIBHOTO
o0ciyXUBaHUS HaceaeHUs: ApXaHIeJIbCKOi 00sacTu
«LleHTp counanbHOM aganTanuy Juis Jul 6e3
OIIPEJIETICHHOTO MECTA JKUTEIILCTBAY

r. ApXaHreJbCK,

yi. [Tonoga, 1.40

Ten./dakc: 65-74-69
21-14-27
popova40@atnet.ru
popova40bomzh@yandex.ru

MecTHas OnaroTBopuTeNIbHAs 00LIECTBEHHAS! OPraHU3alus
«enTp nomonmwm «lIIpaBo Ha >xu3Hb» ropos Kotnac

Apxanrenbckas 0611, r. Kotnac,
yi. Tumme, 1. 17 xopm. 1

(8182) 64-65-37

czpsp@mail.ru

OO0111eCTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO
«CouunanpHas ciyx0a «Ydactue»

163069, Apxanrenbckas 00J1acThb,
r. ApxaHrenbck, yin. Habepexnas
HBunsl, a. 112, xkopm. 3,

KOMH. 364

(8182) 47-56-65
uhastie29.ru@yandex.ru

Opranu3zanuy couruanbHOro 00CTYKUBAHUS, OKAa3bIBAIOIINE YCIYTH
JETAM U CEMBSM C I€TbMU

Opraau3aiuu COIMaIbHOTO O0CTYKUBAHUS

\ Anpec opraHusanuu U OTAEICHUN \

1

2

['ocynapcTBeHHOE OFOKETHOE CIIEIIHATU3UPOBAHHOE
yupexieHue ApxaHreiabcKoil ooiactu ams
HECOBEPIICHHOJETHUX, HYKJAAIOUIUXCS B COLIMATIbHOM
peabmmmranyu, «KoTiacckuii coruaibHO-
peaOUIUTAIIMOHHBIA IIEHTP HECOBEPIICHHOIETHUX)

165300, ApxaHrenbckas o0JI.,
r. Kotnac, yn. Masikosckoro,
I. 36 «b»
kotlsrcn@yandex.ru

T/(akc (818 37) 27245

10
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1

2

["ocynapcTBeHHOE OIO/IKETHOE CHIEIMATN3UPOBAHHOE
yapexaeHue ApXaHreabCKonl 00J1acTu Jist
HECOBEPIICHHOJETHUX, HYKJAAIOIIUXCS B COLIMAIBHOU
peabunuranuu, «I[lnecenkuii counaibHO-
peadbMIIUTALIMOHHBIN LEHTP VIl HECOBEPILIEHHOIETHUX)

164260, Apxanrenbckas o0JI.,
[Ineceuxuii p-H,

. [Tneceux, yn. Cnensina, 1. 2
centrpl@atnet.ru

T/pakc (818 32) 7-47-11,

ten. (818 32) 7-21-22

['ocynapcTBeHHOE OO KETHOE CIICIIHATU3UPOBAHHOE
yapexaeHue ApXaHreabCKol 00J1acTu JIs
HECOBEPIICHHOJETHUX, HYKJAAIOIIUXCS B COLIMAIBHOU
peabunutanuu, «[Ipumopckuii connaabHO-
peadMINTAITMOHHBINA LEHTP JIs1 HECOBEPIICHHOJIETHUX
«Paxgyra»

163502, Apxanrenbckas o0uI.,
[Ipumopckuii paiioH, 1. Y eMCKUi,
yi. boneiecensckas, 1. 86,
Kopit. 1

guraduga@bk.ru

ten. (818 2) 60-24-63

['ocynapcTBeHHOE OI0KETHOE CHEIHATU3UPOBAHHOE
yapexaeHue ApXaHreabCKou 001acTu Juist
HECOBEPIIICHHOJIETHUX, HY>KJAIOUINXCS B COIIMANIBHOM
peabunuTaium, «ApXaHreabCKUil COUATbHO-
peaOUIUTAIIMOHHBINA EHTP I HECOBEPIICHHOIETHIX )

163071, r. ApxaHrenbck

yi1. Bockpecenckas, 1.95
reabilitatsionniy.cr@yandex.ru
ten. (818 2) 65-86-84

(818 2) 65-85-17

dakc: 65-86-84

["ocymapcTBeHHOE OFO/IKETHOE CIIEIIHATH3UPOBAHHOC
yupexIeHne ApXaHTeIbCKON 001acT s
HECOBEPIIICHHOJIETHUX, HY>KJAIOIINXCS B COIIMANIEHOM
peabunutaruu, «CeBepoIBUHCKUAN COITUATBHO-
peaOUINTAIIMOHHBINA HIEHTP AJI1 HECOBEPIIIEHHOIETHUX
«COJHBIIITKOY»

ApxaHrenbckas 00JI.,
r. CeBepo/IBUHCK.

yn. FOGuneiinas, a. 13
nord_sun@mail.ru
Ten. (818 4) 58-84-64

['ocynapcTBeHHOE OI0IKETHOE CHIEIHATU3UPOBAHHOE
yapexaeHue ApXaHreabCKou 001acTu Jyist
HECOBEPILIEHHOJETHUX, HYKJIAIOIINXCS B COLIMAJIbHON
peabunutanuu, «Kapromnoiabckuil coluanbHO-
peabUIUTAIIMOHHBINA EHTP I HECOBEPIICHHOIETHIX )

164110, Apxanrenbckas o0J1.,
r. Kapronous,

nep. JIeHuHrpaackui, 2 «A»
priutkar@yandex.ru

ten. (818 41) 2- 11-73

['ocynapcTBeHHOE OFOKETHOE CIIEIIHATU3UPOBAHHOE
yupexieHue ApxaHreiabcKoil ooiactu ams
HECOBEPILIECHHOJIETHUX, HYKJAIOIIUXCS B COLIMAIIbHOM
peabmmTanyu, «Y CThIHCKUN COIMAIbHO-
peabUIUTAIIMOHHBINA [IEHTP AJI1 HECOBEPIIICHHOIETHUX )

165236, Apxanrensckas o0i1.,
VYerpaackuit p-H, 1. Haropckas,
yi. 70 net OxTs6ps, 1.28
ustyacentr@mail.ru

(818 55) 6-33-38, 6-33-85
5-16-44

['ocynapcTBeHHOE OOIKETHOE CHEIMATU3UPOBAHHOE
yupexaeHne ApXaHreabCKoi 001acTH s
HECOBEPILIECHHOJIETHUX, HYKAAIIUXCS B COLMAIIBHON
peabminTanuu, «KoHOMICKHA colMaibHO-
peaOUINTallMOHHBIA HEHTP JJI1 HECOBEPIIEHHOJIETHUX
«TepeMox»

164005, Apxanrenbckas 0011.,
Konouickuii p-H, . Hopmenra,
niep. llIxonbHbIHA, A. 8
konsrcn@mail.ru

ten. (818 58) 5-14-58
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['ocymapcTBeHHOE OO KETHOE CIICIIHATU3UPOBAHHOE
yapexaeHue ApXaHreabCKonl 00J1acTu it
HECOBEPIICHHOJETHUX, HYKJAAIOIIUXCS B COLIMAIBHOU
peabwmmtanyu, «I [puBOAMHCKHIA cOIUaIBHO-
peadbMIIUTALIMOHHBIN LIEHTP 11 HECOBEPILICHHOIETHUX
«Y IIITKa

165391, Apxanrensckas o01.,
Kotnacckuii p-H, . [IpuBoauno,
yi1. CoBerckas 1. 32
ulitca@atnet.ru

tein. (818 37) 7-37-83

dakc (818 37) 7-37-67

['ocymapcTBeHHOE OFOJKETHOE KOMILUIEKCHOE YUPEIKICHHE
ApxaHnrenbckoi 00iactu o0miero tuna «Benbckuil HeHTp
COILIMAJILHOM ITOMOIIHU CeMbe U AeTIM «CKBOPYIIKa»

Apxanrenbckas 0071., Beabckmii
p-H, r. Benbcek, yiu. 1 Mas, a. 77
velcpom@yandex.ru
ten. (818 36) 61350

['ocynapcTBeHHOE OI0IKETHOE KOMIUIEKCHOE YUPEKIACHHE
ApxaHrenbckoi 001acTu 001Iero Tumna «ApxaHreabCKui
LEHTP COLIMAIILHOM ITOMOIIN CEMbE U AECTIAM

. ApXaHTeNbCK,

yi. [lorpannynas,
.10

tei. (8182) 45-58-68

[Ipunoxenue

Pacdert OanibHO-PEUTUHTOBOM CHCTEMBI
OIICHKH Ka4eCTBa YCIYT OpPTaHU3alMil COLIMATBHOTO 00CITYKUBAHUS

Ne | Kputepuii/ Bonpoc aHKeThI \ BapuaHThl OTBETOB | Bael

|. Tloka3zarenu, XapakTepU3yIOILIUe OTKPHITOCTh U JOCTYIMHOCTh HH(OpMaIK
00 OopraHu3aiyy COLUAIBHOIO 00CIYKMBAHUS

1 Onenure, noxanynucra, OTHOTY
U aKTyaJIbHOCTh HH(OpMaluu

0 JIESATEIIBHOCTH OpraHu3aluu
COLIMAJILHOTO 00CITyKUBaHUS,
pasmenaeMoi Ha 00IIeJOCTYITHBIX
MH(POPMAIIMOHHBIX pecypcax

(Ha nH(MOPMAIIMOHHBIX CTEHAAX
B [TOMEILIEHUHU OpPTaHU3alNH,

Ha 0(UIHATILHOM caiTe
OpraHM3alK COUAIBHOTO
00CITy>KUBaHHsI, MUHHCTEPCTBA
TpyZa, 3aHSITOCTH

U COLIMAJIBbHOIO Pa3BUTUS
ApXaHTeIbCKOM 00J1acTH,
IIpaBuTenbcTBa ApXaHIeIbCKON
obnactu B MHGOPMALMOHHO-
TEJIEKOMMYHUKAIIUOHHON CETH
«HTepueT»

MaxkcumanbHoe
3HAUYCHUE
3 bamna
(cymma 3HaueHUMH
rokazareseit
1.1-1.3)

1.1 | Ouenwure, moxanyicra, Jla/ Her
«OTKPBITOCTh M IIPO3PAYHOCTD
rOCyIapCTBEHHBIX

1 MYHUITUTIATBHBIX YUPEKIACHUID) -
[I0Ka3aTeNlb pEUTHUHTa Ha
opUIIHATHLHOM CaiTe IS

1/0

2
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pasMenieHust tHPpoOpMaIH

0 TOCYJJapCTBEHHBIX U
MYHHUIMITATBHBIX YUPEHKACHHUIX
(www.bus.gov.ru) B cetu
«nTepuer»

1.2

Onenure, noxxanyicra,
COOTBETCTBUE HH(DOPMAIINH O
JEeSTeIbHOCTH OpTaHU3aIIH
COLMAJIBHOTO 00CITy>KHBaHUS,
pa3MenIeHHOH Ha opUIIHATIEHOM
caiiTe opraHu3aly COLUAIBHOTO
oOciy>xuBaHus B ceTH «HTEpHETY,
NOPSAAKY pa3MelleHnss UHPOopMaLuu
Ha 0pUIIUATIEHOM caiiTe
MIOCTaBIIMKA COLIUAIBHBIX YCIYT B
cetu «VIHTEpHETY, YTBEPKIAEMOMY
B COOTBETCTBHUHM C YaCThbIO 3 CTaThbU
13 ®enepanbHOTO 3aK0HA OT 28
nexadps 2013 r. Ne 442-D3 «O6
OCHOBAX COI[MAIEHOTO
00CITy’)KUBaHUs TPaXx/iaH B
Poccuiickoit ®enepanum»

MmeHee yeM Ha 10%
ot 10 1o 30%
ot 30 1o 60%
ot 60 10 90 %

ot 90 1o 100 %

0,3
0,6

0,9

1.3

Ouenure, noxainyiicra, HaIUYUE
nHMOPMAIIUY O e TSIIEHOCTH
OpraHHU3aIlH COIUAIBHOTO
00CITy>)KUBaHUS (8 MOM UUcCe O
nepeume, nopsoKe u yciosusx
npeodocmasienuss COYUaIbHbIX
yeye, mapughax Ha coyuaivbHsle
ycayeu), pa3meniaeMon Ha
MH(OPMALIMOHHBIX CTEHJaX B
MTOMEIIEHUSX OpPTraHUu3aIlnH,
pasMelieHne ee B OpoIopax,
OykJieTax

Jla/ Het

1/0

Ouenure, noxxanyiicra, HaTMYUe
AILTEPHATUBHOM BEPCUH
oUIHATBEHOTO caiiTa OpraHu3aIiH
COIMAIBHOTO OOCITYKUBAaHUS B CETH
«/HTEepHET» I MHBAJIUJIOB 1O
3pEHUIO

Jla/ Het

1/0

Onenute, moxxkanyicra, HATUYHE

JIUCTAaHIIMOHHBIX CIIOCOO0OB

B3aMMOJICHCTBHS

C TIOJTyYaTeIIsIMUA COITUATTBHBIX

ycayr?

1. Tenedon

2. DJeKTpOoHHas MoYTa,
ANIEKTPOHHBIE CEPBUCHI HA
oduIIanTEHOM caiTe
OpraHu3aly B CETU
«MHTepHeT

Jla/ Het

Or2 100
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Ouenure, noxanyucra, 1. [Tonyuena Or2 100
PE3YIIETATUBHOCTD TUCTAHIIMOHHBIX | TIOJTHAS HHQPOpMAIIHS
CH0c000B B3aMMOJCHCTBHUS C 2. [Tonyuena
MOJTYYaTEISIMHA COITMANIBHBIX YCIYT | YacTH4YHAsk HH(POpMAaIus
JUTSI TIOJTYYEHUsSI HEOOX0IMMOM 3. Nudopmanus ve
uHpOpMaIHN: II0JIy4€Ha
1. Tlo renedony
2. Tlo ’meKkTpoHHON TOYTE W C

MTOMOUIBIO 3JIEKTPOHHBIX

CepBUCOB Ha O(UIIHATEHOM

caiite opraHu3anuu B CETU

«MHTepHeT»
Ouenure, noxaiyiicra, HaIUYUE 1. Bo3MoxkHOCTE Or3 100
BO3MOYKHOCTH HAITPABJICHHSI obecrieyeHa
3asaBaeHUs (KAIOOBI), 2. Bo3moxxHOCTB
IPEJUIOKEHUHN B OT3LIBOB OTCYTCTBYET
0 KauecTBE MPEeJOCTaBICHUS
COIIMAIIBHBIX YCITYT:
1. nu4HO B OpraHMU3aIHIO

COILMAIIEHOTO OOCITY’)KUBaHUS
2. 1o TenedoHy /Ha «ropsSUyIo

muanio» MOT'B B chepe

COLIMAJILHOTO 00CTyKUBAHUS
3. B 3JEKTPOHHOU opme Ha

ouIHaTEHOM caiiTe

OpTaHU3aINH COUATBHOTO

00CITy’)KUBAHUS B CETH

«HTepHeT»
Orenure, moXkayicTa, HAIUYUE 1. [IpencraBnena Or3 100
HNOHATHOW MH(POPMALIMY O TIOPSJIKE | B MIOJHOM 00beMe
oOpallIeHus: B HE3aBHCUMBIC 2. [Tpencrasnena
CITy>KOBbI UJTM TOCYJJAPCTBEHHBIE YaCTUYHO.
(MecTHBIE) OpraHbl 715 TOIaUn 3. Nudopmanust
XKaJoObl Ha KAUeCTBO OKa3aHUs OTCYTCTBYET

COLIMAJIbHBIX YCIYT (MTOPSAI0K
JNEUCTBUN 3asBUTEISA, aipEC, HOMED
TenedoHa, CPOKH PACCMOTPEHHUS,
¢dopma mosryyeHus OTBeTa):

1. B 00mIEAOCTYNHBIX MECTaX Ha
MH(POPMAIIMOHHBIX CTEHIaX B
OpraHM3aly COUAIBHOTO
00CITyKHBaHUS

2. Ha o(UIMATEHOM caiiTe
OpraHM3alK COLUAIBHOTO
o0CITy>)KUBaHUS B CETH
«HTepHeT»

3. Ha opUIIMATHLHOM CaiTe
ynosnomouennoro MOI'B B
cdhepe colmraTbHOTO
00CITy>)KUBaHUSI B CETH

14
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(0151 Opeanu3ayuli, OKa3vl8aArOUUX
coyuanvuvie yciayu 6
CMAYUOHAPHOU UIU
noIycmayuorHapHou ¢popme)?

«nTepuer»

7 JloJis momyyaTenei conuanabHbIX % Ot 0 no 1 6anna;
yCIYT, YJIOBJIETBOPEHHBIX 3HAa4YCHUE
Ka4yecTBOM, IOJTHOTOW U nokasarers (B
JOCTYITHOCTBIO HHPOpMAIUU (npu %), neneHHoe Ha
JUYHOM 0Opawjenuu, no meneghomy, 100
Ha oguyuanvHom catime) o padote
OpraHu3alK COLUAIBHOIO
00CITy>)KUBaHHSI, B TOM YHUCIIE O
HepevHe U MOopsIKe
MIPEOCTABIICHUS COIIMATIBHBIX
yCIyr, OT 00LIero yucia
OTIPOIIEHHBIX

Il. Ilokaszarenu, xapakrepu3yromue KOM(POPTHOCTb YCIOBUN IPEIOCTABICHUS
COLMAJIBHBIX YCIIYT M JOCTYIHOCTh UX HOJTY4YEHUS

1 JIOCTYITHOCTB YCIIOBHIA MakcumanbHoe
OeCIpensITCTBEHHOTO JIOCTYIA K 3HAYCHUE
00BEKTaM U YCIyraMm B 4 Gamnna
OpTaHU3aIMH COLUATBHOTO (cymma 3Ha4eHUH
00CITy’)KUBaHUS JUIsl UHBAINUJIOB (B nokasaresnei
TOM YHCJIE JeTEH-UHBAIUIOB) U 1.1-1.4)
JAPYTUX MAJIOMOOMIIBHBIX I'PYTIIT
MOJTy4aTesel COMAIbHBIX YCIIYT:

1.1 | Ouenwure, noxanyicra, Hackoiabko | 1. O6opynoBaHa 1
MIPUJIETAIOIINE K YUPEXKICHUIO 2. YactuyHo 0,5
TEPPUTOPUU OOOPYIOBAHBI C o0opy/JoBaHa 0
YYETOM YCJIOBUH JIOCTYIMHOCTH Juisid | 3. He o6opynoBana
MaJIOMOOMJIbHBIX MTOJTyyaTesei
ycayr
(nuy ¢ HapyuweHuem OyHKyuil ciyxa,
3peHus, ucnov3ylouue OJisl
nepeosuICeHUs Kpecio-KOoascKu)?

1.2 | Ouenwure, noxanyicra, Hackoiabko | 1. JoctynHsl 1
JOCTYITHO 00OpY/I0BaHBI B 2. YactuyHo 0,5
YUPEXIEHUHU BXOJIHBIE 30HBI JUIS JOCTYITHBI 0
MaJIOMOOWMITBHBIX TPYIIT HAacCEJeHUus | 3. He moctymHer

1.3 | Ouenwure, noxanyicra, noctymabl | 1. HocTymHsl 1
JI B YUPEXKACHUU CHELUATBHO 2. YacTtuuHo 0,5
000py/1I0BaHHBIE CAHUTAPHO- JOCTYTIHBI 0
TMTUEHUYECKHE TOMELICHUS 3. He nocrymnuel

15
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YCIIYT, KOTOPBIE OKUIATH
MIPEJOCTABICHUE YCIYTH

B OpraHM3aIIH COIUATIBHOTO
o0cCITy>KuBaHMsI OOJIbILIE CPOKa,
YCTaHOBJIGHHOT'O ITPH Ha3HAYEHUH

1.4 | Onenure, noxanylcra, HaJTU4IHE 1. Ectb 1
B [TIOMEILIEHUAX OpPraHu3aluu 2.  Her 0
COLIMAJILHOTO 00CITy>KUBaHUS BUJIEO,
ayauo nH(OPMATOB IS JIHI
¢ HapyleHueM GyHKIHI ciyxa
U 3pEHUS

2 JloJis momydaTeNei corruaabHbIX % Ot 0 mo 1 6amna;
ycIyT (B TOM YHCIIC HHBAJIUOB 3HAYCHHE
JOPYTUX MAJIOMOOMIIBHBIX TPYIIT nokasarens (B
II0JIy4aTesel yCciyr), CYUUTAIOLINX %), IelIeHHOE Ha
YCIIOBUS OKa3aHUS yCIyT 100
JIOCTYITHBIMH, OT OOIIIETO Yncia
OTIPOILIEHHBIX

3 OueHnure, noxanyicra, HaTMYUe 1. Ectb 1
000pYIOBaHHBIX TIOMEIIICHHUH JIJIs 2. Her 0
MIPEIOCTABIICHUS COLIMATILHBIX
YCIIYT B COOTBETCTBHUU C IIEPEIHEM
COLIMAJIbHBIX YCIIYT,
MPEIOCTABIIIEMBIX B JAHHOU
OpraHu3aIy COIUAIBHOTO
00CITy>)KUBaHUS

4 Orenure, moXKamyicra, 10CTaTOYHO % OT IITAaTHBIX Ot 0 go 1 Gamna;
JY YKOMIUIEKTOBaHA OpraHu3aIus €IMHHII, 3HaYCHHE
COIMATILHOTO 00CITY)KUBAHUS YCTaHOBJICHHBIX B rokasarens (B
CHeIHaTuCcTaMH, IITATHOM %), IeNIeHHOE Ha
o0ecrneurBaIUMU pacnucaHuu 100
MPEIOCTaBIEHUE COIUATBHBIX
ycaIyr

5 JloJis omy4aTenei conuanbHbIX % Ot 0 no 1 6anna;
yCIyT, OLIEHUBAIOIIINX 3HaYCHHE
0JIarOyCTpOMCTBO U COJICpIKaHUE nokasaress (B
MIOMETIIEHUS] OpTaHU3AIIH %), IeNIeHHOE Ha
COIIMAIBHOTO OOCTYKUBAaHHS 1 100
TEPPUTOPHUH, HA KOTOPOIl OHA
pacrojio)keHa, Kak Xopoliee,
OT OOIIEero YKciIa OMPOIICHHBIX

I11. [Toka3zarenu, XxapakTepu3yroIIxe BpeMs 0KUJaHHs IPEAOCTaBICHUS COIIMATbHOM
yCIyTU
1 Jlonsa nonyyaTenei counanbHbIX % ot 0 m0 1 Gayna;

3HAYCHHE
MOKa3aTess

(B %), neneHHoe
Ha 100

16
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JAaHHOMW yCIIyTH, OT OOIIEro Yyucia
OTPOIICHHBIX

KonndyectBo 000CHOBaHHBIX XKallo0
Ha BpeMs 0XKUJAaHUs
MPEIOCTABIICHUS COLUAIBHOMN

yCIIyTH

1. na, boiee
1 xamo0n1
2. HET

IV. ITokazaTenu, XapakTepU3yIOIIHe 100POKETATEIBHOCTD, BEKINBOCT
COIIMAJILHOTO 00CITYKHBAHUS

pabOTHUKOB OpraHu3alui

b, KOMIICTCHTHOCTH

1.1 | Onenure, noxkanyicra, Hackoiabko | 1. BwIicokas orneHka 1
n00posKenaTeIbHbl, BEKIUBBI U 2. CpenHsis OIlCHKA 0,5
BHUMATEJIbHBI PAOOTHUKHU 3. Hwuskag ouenka 0
YApEXKICHUS COUATBLHOTO
00CITyKHUBaHUS

1.2 | Jlons monyvareneil coluanbHbIX % ot 0 1o 1 6ama;
yCIIyr (JIn00 MX POJICTBEHHUKOB), 3HAYCHHE
KOTOPBIC BEICOKO OIICHUBAIOT IOKa3aTelst
T00pOKENaTETbHOCTD, BEXKIUBOCTD (B %), neneHHoe
W BHHUMATEJIbHOCTh PAOOTHUKOB Ha 100
OpraHHU3aIK COITUATEHOTO
o0CITyKMBaHUs, OT OOIIEro Yucia
OTIPOIIIEHHBIX

2.1 | Ouenure, Moxanyicra, HaCKOJIbKO 1. Bricokas onenka | 1
KOMITETEHTHBI PA0OTHUKH 2. Cpennsist onenka | 0,5
YUPEKACHUS COLUATBHOTO 3. Hwuskas onenka | 0
o0cCITy>)KUBaHUs?

2.2 | Jons momyyaTenel COIMambHBIX % ot 0 1o 1 Gamna;
YCIIYT, KOTOPBIC BEICOKO OIICHHBAIOT 3HAYCHHE
KOMITETEHTHOCTh pa0OTHHUKOB MoKa3aTelst
OpraHu3aIy COLUATBHOTO (B %), neneHHoe
o0CITyKMBaHUS, OT OOIIIEro Yrcia Ha 100
OTIPOIIIEHHBIX

3 Hons pabOTHUKOB (Kpome % ot 0 10 1 Ganna;

aJIMUHUCTPATUBHO-
YIpaBIE€HYECKOTO MEePCOHaa),
MPOIIEANINX MOBHIIICHUE

KBaJIM (pUKAIK/ PO ECCHOHATBHYIO
MEPENoAroTOBKY 110 MPOoduito
COIMAIBHON PabOThI WJIM WHON
OCYIIECTBISIEMON B OpraHU3aluu
COIMAIBHOTO OOCITYKUBaHUSI
JesITeTbHOCTH 32 TIOCIIETHUE TPU
roja, oT o01ero yrcia pabOTHUKOB

3HAYCHHE
MOKa3aTess

(B %), neneHHoe
Ha 100

V. Iloka3arenu, xapakTepu3yrolie yAOBIECTBOPEHHOCTh KAYECTBOM OKa3aHUS YCIyT

1.1 | Ouennre, noxanyiicra, usMesenue | 1.

B nyumyro

|1

17



18

Ka4yecTBa )KU3HU B PE3yJIbTaTe CTOPOHY
IIOJIyYEHUS COLIMATIBHBIX YCIIYT 2. bes uzmenennii | 0,5
B OpPTraHU3aIUK COIMAIBHOTO 3. B xyamryro 0
00CITy>)KUBAaHUS CTOPOHY

1.2 | Jlons momydaresieit ConralbHBIX % ot 0 no 1 Oamna;
yCIYT, KOTOPBIE TIOJIOKUTEIIBHO 3HAYCHHE
OLICHUBAIOT U3MEHEHHE KaueCcTBa nokasare’s
KU3HU B PE3YyJIbTATE MOJTyUYEHUS (B %), neseHHoOE
COIIMAJIbHBIX YCIYT B OpraHU3aIuu Ha 100
COILIMAJIBHOTO O0CITY)KUBaHUS, OT
YHCIIa OMPOIICHHBIX

2 Jlons monyyartenei COnanbHbIX % Ot 0 o 1 Ganna;
YCIIYT, YIOBJIETBOPEHHBIX 3HA4YCHUE
YCIIOBUSIMU TIPEIOCTABIICHUS MOoKa3areseu
COLIMAJIbHBIX YCIIYT, OT YUCIIa 2.1-.2.13
OIIPOILIEHHBIX, nenenHoe Ha 100
B TOM YHCJIC yIOBJICTBOPCHHBIX:

2.1 | )KWIBIM IOMELICHUEM Jla/ Het 1/0

2.2 | HannuueM o0OpyaOBaHUs AJis Jla/ Het 1/0
MIPEIOCTABIICHUS COMMATTBHBIX
ycayr

2.3 | mATaHHEM Ja/ Her 1/0

2.4 | mebenpro, MITKUM HHBEHTapeM Jla/ Het 1/0

2.5 | mpemocTaBIeHUEM COIHABHO- Ha/ Her 1/0
OBITOBBIX, MAPUKMAXEPCKUX H
TUTUEHUICCKUX yCIyT

2.6 | XpaHEHHEM JIMYHBIX Bellen Ja/ Het 1/0

2.7 | 00OpyHOBaHHBIM JIJIsl HHBAJIH]IOB Ha/ Her 1/0
CaHUTAPHO-TUTUEHUYECKUM
MTOMETIICHUEM

2.8 | caHUTapHBIM COJEPIKAHHEM Ja/ Her 1/0
CaHUTAPHO-TEXHUYECKOTO
o0opynoBaHus

2.9 | mOpsAIKOM OIIaThl COIUATBHBIX Ja/ Het 1/0
ycayr

2.10 | koH(UIEHITNATEHOCTHIO Jla/ Het 1/0
MIPEIOCTABIICHUS COMMATBHBIX
yCIyT

2.11 | rpaduKOM MOCEIICHH Ja/ Her 1/0
POJICTBEHHUKAMU B OpTaHHU3AINH
COIMAIBHOTO OOCITYKUBaHUSI

2.12 | mepruoUYHOCTHIO IPUXO0/IA Jla/ Het 1/0
COIMAJLHBIX pAOOTHUKOB Ha JIOM

2.13 | onepaTUBHOCTHIO PEIICHUS Ha/ Het 1/0
BOIIPOCOB

3.1 | Y1oBieTBOPEHHOCTH MOTydaTese 1. Bricokast onenka | 1
COIMATBHBIX YCIYT, KA4€CTBOM 2. Cpennsisa onenka | 0,5
IIPOBOAMMBIX MEPOIIPUATHIH, 3. Huskas ouenka | 0

HMMEIOIIUX TPYIIOBOM XapakTep
(0310pOBUTENBHBIX, JOCYTOBBIX,

18
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J1e4eOHO-TTPOPUITAKTHUECKUX ) ?

3.2 | Jlons momyvaTesiei corraabHbIX % ot 0 no 1 Oama;
YCIIYT, YIOBJIETBOPEHHBIX 3HAa4YCHUE
KaueCTBOM IPOBOJUMBIX MoKazaTess
MEPOIPUATHHI, HUMEIOLIUX (B %), nesneHHoe
rPYIIOBOMN XapakTep Ha 100
(0310pPOBUTENBHBIX, TOCYTOBBIX),

OT OOIIET0 YKciIa ONPOIICHHBIX

4 KomnuecTBo 3apeructpupoBanubix | 1. Bonee 5 xanob 0
B OpPTaHU3aIUH COLIMATBHOTO
oOcitykMBaHU Kaja00 moiayyareneit | 2. Menee 5 xxano6 | 0,5
COIIMAIIBHBIX YCIYT Ha Ka4eCTBO
yCIyT, MPeJ0CTaBICHHBIX 3. Kanob ne 1
OpraHu3aiyell B OTYETHOM NEPUOJIE | 3apPETHCTPUPOBAHO
Ha 100 nonyuarenei coruanbHbIX
ycIIyT (B TEUEHHUE rofia)

5.1 | I'oroBsl 1 Bel pekomenoBath 310 | 1. Ha, a1 6yny
YUPEKACHUE COLIHATTLHOTO PEKOMEH/I0BaTh 1
00CITyKMBaHUS POJCTBEHHUKAM U 2. BosmoxuO 0,5
3HAKOMBIM, HYKJIAIOIIIIMCS B 3. Her, s ne 6yny 0
COLIMAJIbHOM 00CTYKUBaHUU? PEKOMEHI0BaTh

5.2 | Jlons momydaTeneit corranbHbIX % ot 0 o 1 6amna;

yCIIyT, KOTOPBIE TOTOBBI
PEKOMEH10BaTh OPraHU3aLNI0
COLIMAJIBHOTO O0CITY)KHBaHUS
POACTBEHHUKAM

Y 3HaKOMBIM, HYKJAIOLIIUMCS

B COLIMAJILHOM 00CITy’KUBaHUU,
OT OOIIIEro YncIia OMpOIIEHHBIX

3HAYCHHE
MOKa3aTes

(B %), neneHHoe
Ha 100

MakcuMaJbLHOE YHCI0 02J1J10B

28 da10B
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[Tpunoxenue 3
OnpocHBIil TUCT

YJICHA O6HI€CTB€HHOI‘O COBCTa OpraHu3alv COLUAJIBHOI'O O6CJIy}KI/IBaHI/I$I

[lonHOE Ha3BaHME OPraHU3aLNUN
ata

3apaBcTByiite!

Jia Toro, 4yToOBbl clenaTh MPEIOCTaBIECHUE COLMAJIbHBIX YCIYr B OpraHU3aluu
COLIMATILHOTO 0OCITY>KMBAaHUS Jy4Yllle, Mbl TPOCUM Bac 0TBeTUTH Ha BOMPOCH! AaHKETHI, CBS3aHHbIE
c paboroil opranu3zanuu. BelOepute, moxaiyiicra, OAMH W3 BapuaHTOB OTBETAa Ha Ka)/bld
BOIIPOC.

[TOKA3ATEJIN, xapakTepusyroiue o0ue KpUTepUH OI[CHKU
KauecTBa OKa3aHUs YCIIYT OpraHU3alMsIMU COLIMATIBHOTO 00CITY)KUBaHUS

1. OneHuTe, MNOXKAIyWCTa, IOJHOTY W AaKTYaJbHOCTh HMH(POPMAIMK O JESATEIHHOCTH
OpraHu3alii  COLMAJIBbHOTO  OOCIYXXKMBaHHUSA, pa3MellaeMod Ha OQUIMAIBbHOM  CcaiiTe
OpraHM3aly COLUAIbHOIO 00CIyKuMBaHUS B ceTU «V/IHTEpHET» B COOTBETCTBUU C IMOPSJIKOM
pasMeleHuss Ha O(pUIMANIBHOM caiiTe MOCTaBIIMKA COLMAIbHBIX YCIYyr B ceTH «lHTepHeT»,
YTBEpKAaeMbIM B COOTBETCTBUU C 4acThio 3 ctarbu 13 denepanbHOro 3aKoHa oT 28 aexadps
2013 1. Ne 442-03 «O0 ocHOBax COLHMAIBHOIO OOCITYXUBaHMsS TIpaxkaaH B Poccuiickoit
denepanyn?

1. CooOTBETCTBYET NOPSIKY

2. Coo0TBETCTBYET MOPSJIKY HE MOTHOCTHIO

3. He cooTBeTcTBYET nopsaxky

2. OneHute, Mmoskanyicra, COOTBETCTBUE aJIbTEPHATHMBHON BEpCHM OQHIMAIBHOTO caiiTa

OpraHMu3ali COLMAIBHOIO OOCITYKMBaHHUS B MHPOPMAIIMOHHON TEIEKOMMYHHUKAIIMOHHON ceTn
«VHTepHeT» U1 MHBAJIUIOB 10 3peHMI0 TpeboBaHusaM HannonansHoro crannapra Poccuiickoit
®enepanun «MuTepHET-pecypebl. TpeboBaHUs TOCTYHOCTH JUIsl MHBAIKUIO0B 10 3peHuto. ['OCT
P 52872-2012»?

1. CooTBeTCTBYET B MOJIHOM Mepe

2. CooTBeTcTBYET HE B IIOJIHOM Mepe

3. He cootBercTBYET

3. Onenure, mnoXanyiicta, HaIMYMEe HMHPOPMALUU O JCATEIBHOCTH OpraHU3aIUH

COLIMATILHOTO OOCTYXUBAHUS (8 MOM uuclie 0 nepeune, NOpsioKe U YClo8UAX NpedoCmasieHus
COYUANbHBIX YCNYe, Mapugax Ha coyuanbHvle yciyeu), pazMeriaeMoid Ha HWH(GOpPMAIMOHHBIX
CTEHJIaX B TIOMEIICHUSIX OpTaHU3aIIH?

1. Wudopmanus umeercs B MOJTHON Mepe
2. WNndopmaniusg nmeeTcs He B MOJIHOM Mepe
3. WNudopmanus oTcyTCcTByeT
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4. OueHuTe, MoXanayhcra, HATMYHE TUCTAaHIIMOHHBIX crtoco6oB | Jla, Her,

B3aMMOJIEMCTBUSI C MTOJIYYaTEISIMU COLTMAJIBHBIX YCITyT? UMEETCs OTCYTCTBYET

1. Tenedon 1 2

2. DIeKTpOHHAs NOYTa 1 2

3. DIeKTpoHHBIE CEpPBHUCHI HAa O(PULIMAIEHOM caiiTe 1 2
oprasHu3zaiuu B cetu «MHTepHeT»

5. Ormenure, moxKanyucra, [Tonyuena [Tonyuena Nudopmanmst
pE3yJIbTaTUBHOCTD JUCTAHIIMOHHBIX OJIHAs qacTUYHast HE TOoJy4YeHa
Croco00B B3aMMO/IEHUCTBHS € uHpopmauus | UHpoOpMaIUs
[OJIy4aTeNIIMU COLIMANIBHBIX YCIIyT IS
HOJIy4EeHUs1 HE0OX0AUMOH
uH(popmanun?

1. Tlo renedony 1 2 3
2. Tlo sanekTpoHHON OYTE 1 2 3
3. C noMOIIbI0 3JIEKTPOHHBIX CEPBHUCOB HA
O(QUIMAILHOM CaliTeé OpraHu3ally B CETU 1 2 3
«HTEpHETY

6. OmeHure, MOXKAIYICTA, HATHYUE BO3MOKHOCTH Bos3moxuocts | Bo3aMoKHOCTB
HarpaBJIeHUs 3asBJIeHUs (Kao0bl), MPeI0KEHUHN 1 obecrieyeHa OTCYTCTBYET
OT3BIBOB O Ka4€CTBE IIPEIOCTABIICHUS COLIUATIBHBIX
yciyr?

1. JluuHO B OpraHu3anyy COLMAIBLHOTO 00CITYKUBAHUS 1 2

2. Tlo TenedoHy Ha «TOPSIUYIO JTUHUIO» 1 2

3. C moMOmIbI0 3JIEKTPOHHBIX CEPBHCOB HA O(UITHATITEHOM 1 5
caiite opranuzauuu B ceTu «HTEpHETY

7. Ouenure, noxxanyiicra, HaTM4ue [TpencraBnena | [Ipencrasnena | Unpopmarnms
MOHSTHON UH(POPMAIMH O TOPSAKE B TIOJTHOM YaCTUYHO OTCYTCTBYET
oOpaleHrsl B He3aBUCUMBIE CITY:KOBbl | 00beMe
WM TOCY/IapCTBEHHbIE (MECTHBIE)

OpraHsl /Ui IOJJauy ’Kano0bl Ha
KayeCTBO OKa3aHUs COLIMATIbHBIX
ycIyT (MOpSAOK EHCTBUI 3asBUTENS,
azipec, HoMep TeneoHa, CPOKU
paccMoTpeHus, popma MoTydeHHs
oTBeTa)?
1. B o0menocTynHbIX MecTax Ha 1 5 3
MH(OPMAIIMOHHBIX CTEHAAX
2. Tlo tenedony opranuzanum 1 5 3
COLMAJIBHOTO 00OCITY)KUBaHUS
3. Ha odunmansHom caiite 1 5 3
OpraHu3aly COLMATBHOTO 00CTYKUBAHUS
8. Onenurte, moXxajyicra, yAOBIETBOPEHHOCTh Kade€CTBOM, IOJIHOTOW M JOCTYIHOCTBIO

uHpopmanuu (npu auyHOM obpawjenuu, no mene@ouy, Ha oQuyuarbHoMm caime) o padboTe
OpTaHMU3aIH COLUATHHOTO 00CITYKUBAHHUS, B TOM YHCIIE O TIEPEYHE U MOPSIIKE IPEI0CTaBICHUS
COIMAIIBHBIX YCITYT?

1. VY 10BIIETBOpEH.

2. Ckopee y0BIETBOpPEH, UEM HE YIOBIETBOPEH
21
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Ckopee He yIOBJIETBOPEH, YEM YAOBIECTBOPEH
He ynoBnerBopen
3aTpyIHSAIOCH OTBETHUTD

ITOKA3ATEJIN, xapakTepusyromue KOMPOPTHOCTh yCIOBUN
MIPEAOCTABIICHUS COLUATBHBIX YCIYT U IOCTYITHOCTD UX TOJYYESHUS

Onenure, nokanayncra, HACKOJIbKO MPUIIETAIOLINE TEPPUTOPUHN YUPEKACHUS

000py/I0BaHbI C YUETOM YCIIOBUIN JOCTYIHOCTH ISl MaJJOMOOWIIbHBIX TOJTyyaTesiel ycayr (uy ¢
HapyuieHuem QYHKYUIl cyxa, 3peHus, UCNoab3yiowue 0Jis NepeosudNCenus Kpecio-KousicKu)?

agrwbdE

10.

JlocTymnHBI.

bonbiuie 10CTYIHBI, YEM HE TOCTYIIHBI
Bonbiie HE TOCTYIHBL, YeM JOCTYIHBI
He noctynHbl

3aTpyAHSIOCh OTBETUTH

OI_IGHI/ITC, nomanyﬁcm, HAaCKOJIbKO OOCTYITHO O60py,HOBaHLI B YUPCIKICHHUU BXOAHBIC

30HBI JUIs1 MAJIOMOOMIIBHBIX I'PYIII HACEIEHUS?

agrwbdE

11.

JlocTynHBI.

bonpmie 1ocTynHbl, 4€M HE JOCTYIIHBI
bonbiue HE 1OCTYNHBL, YEM JOCTYIIHBI
He noctynHbl

3aTpyaHAIOCH OTBETUTH

OI_ICHI/ITC, HOX(aHYﬁCTa, AOCTYIIHBI JIM B YUPCKACHUHN CIICUAJIBHO O60py,HOBaHHLIe

CaHUTapHO-OBITOBBIE IOMELECHHUS (0151 Op2AHU3AYULL, OKAZbIBAIOWUX COYUATbHBLE YCTY2U 8
CMAYUOHAPHOU UTU NOTYCMAYUOHAPHOU (hopme)?

arONE

12.

JlocTyIHBI.

Bosblie 1OCTYHBL, 4eM He JJOCTYITHBI
Bosbiie He TOCTYIHBI, YeM JOCTYITHBI
He noctynHsl

3aTpyAHSAIOCh OTBETUTD

Cuwnraere 1 Bbl ycI0BUSI OKa3aHUs YCIyT JOCTYIMHBIMHE JUIS TOJyYaTenei yciyr (6 mom

yuce 0Jisl UHBAIUOO08 U OPY2UX MATIOMOOUILHBIX 2pYNN noaydamenei ycuye)?

asrONE

13.

JlocTyIHBI.

bonbiie 10CTyNHBI, YEM HE JOCTYIIHBI
Bornbiie HE TOCTYNHBL, YeM JOCTYIHBI
He noctymnHsl

3aTpyIHSIOCh OTBETUTD

OHCHI/ITe, no>Kany1710Ta, AOCTAaTOYHO JIM YKOMINJICKTOBaHa OpraHu3alusa COLUaIbHOTO

06CJ'IY)KI/IB8.HI/I$I creguaimCraMu, OGCCHC‘-II/IBaIOH_II/IMI/I IpeaOCTABJICHUC CONUAJIBHBIX ycnyr?

asrLONE

HocraTtouHo.

Cxopee 10cTaToyHO, YEM HE JOCTATOYHO
Ckopee He T0CTaTOYHO, YEM JTOCTATOYHO
He nocrarouno

3aTpyIHSIOCh OTBETUTD
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14. Onenwure, nvomanyﬁCTa, COCTOSIHHE Cxopee | Cropee 3arpyn-
MOMEIICHUH OpraHu3anuu HSIOCh
Ha na, HeT, ueM | Her
COLMAIBHOTO OOCITY)KUBaHUS JIJIS Yo HeT a OTBe-
IPEOCTABICHHS COIIMATBHBIX YCIYT: TUTh
1. TpeOyroT KanuTaIbHOIO PEMOHTA (BCE 1 2 3 4 5
3JITaHUE WM YaCTh IIOMEIICHHIA)
2. TpeOyIT KOCMETHYECKOTO PEMOHTA 1 2 3 4 5
(Bce 31aHMe WJIM YaCTh IIOMEIICHU )
3. peMoHT He TpeOyercs, HeoOxoauma 1 9 3 4 5
OoJiee THiaTeNbHas yOOpKa MOMEIICHUA
4. 37aHUE U TOMEIICHUS B HEM 1 5 3 4 5
B XOPOIIIEM COCTOSTHUH
15.  EcTb /1 B YUpEKICHUH COLUAIBHOTO O0CITY>)KUBaHUS BUICO0, ayAHO HH(POPMATOPHI st
JIMII ¢ HAPYIICHUEM (YHKIIUHN CllyXa U 3pCHHS?
1. Ectb
2. Her
16.  Ectb 11 B yupexJieHHH 000pyOBaHHBIC MIOMEIECHHS ISl TIPEIOCTABICHUS COITUATBHBIX

YCIYyr B COOTBETCTBUH C (DYHKIIMOHAIBHBIM Ha3HAYCHHWEM OpraHU3allMd W MOTPEOHOCTHIO
noJtyyaresied COuuanbHbIX yCIyr?

1. Ectb

2. Her

17.  IlpucyTCTBYIOT JM  HENPUSATHBIC 3amaxy B JKUJIBIX [MOMEIICHUSX OpTraHU3aINH
COLIMAJILHOTO 00CITyKUBaHUS?

1. Jla

2. Her

18. CooTBeTcTBYeT JiM JOJS OKWIBIX TIOMEHICHWA B OpraHU3aldd  COIHAIBHOTO
00cTyXKMBaHUS YCTAaHOBIIEHHBIM HOPMaM IUIOaau Ha 1 yemoBeka?

1. a

2. Her

[TOKA3ATEJIN, xapakTepusyrouue BpeMsl 0KH11aHus
IIPEIOCTABIIEHUS COLIUATIBHON yCIIyTH
19.  KommvecTBO 3adMKCHPOBAaHHBIX JKaT00 Ha BpeMs OXHIAHUS MPEIOCTaBICHUS
COLMAIBHOW ychayru (IUCbMEHHBIE, IOJIyUYE€HHBIE 110 3JEKTPOHHOM IouTe, YCTHBIE IpHU
oOpamieHnn K ujaeHy OOIIeCTBEHHOTO COBETA B XO/1€ NOCEIIEHUS OpraHU3alin).
1. Ja,
2. Her

[TOKA3ATEJIN, xapakTepu3ymoiue 100poKenaTelbHOCTh, BEKIHBOCTh, KOMIIETEHTHOCTD
PabOTHHKOB OpTaHU3AIMKA COIUATEHOTO 00CTYKMBAHUS

20. OrneHure, TMOXAMyWCTa, HACKOJBKO T0OpOKEIaTeabHbl, BEKIUBEI U  BHUMATEIHHBI
pabOTHUKHU YUPEKACHUS COITMAIBHOTO OOCTYKUBaHHUS?

1. JloOposkenaTenbHBI.

2. Ckopee 100poxenaTenbHbl, YeM HE 100poxKenaTeNTbHbI

3. Cxkopee He 100OpoKenaTeIbHbI, YeM J0OPOKeTaTEIbHBI
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4, He nobGposkenaTenbHbI

5. 3aTpyAHSAIOCH OTBETUTD

21.  Ouenure, Moxanyiicra, HACKOJIbKO KOMIIETEHTHBI PAOOTHUKH YUPEKIACHHS COIMATBLHOTO
obcmyxuBaHus?

1. KomniereHTHBI.

2. Ckopee KOMITIETEHTHBI, YeM He KOMIIETCHTHBI

3. Ckopee He KOMITETEHTHBI, YeM KOMIICTCHTHBI

4. He xomneTeHTHBI

5. 3aTpyAHSAIOCh OTBETUTD

22.  Omenure, noxaiyiicra, 00pasoBaHue pabOTHUKOB, UMEIOIIUX MO MPOQHIIIO COIHMATBLHON
pabOThl WJIM WHOW OCYIICCTBISIEMOW B OpPraHU3allid  COIMAILHOTO  OOCTYKHBaHUS
JESITEIIbHOCTH

1. Briciee oOpazoBanue

2. Cpennee npodeccuoHampHOEe 00pa3oBaHUE

23. PabotHuKH,

IIpOLIEIINE

TIOBBIIIICHHE
HEPETIOATOTOBKY (10 NPOGuUIio CoyuaibHol pabomsl Uiy UHOU OCYWECMBIAEeMOll 8 OP2AHUZAYUU
COYUATLHO20 0OCTYHCUBAHUS DesimeNbHOCMU)?

KB (PUKAIUU/TIPOPECCHOHATEHYIO

1. Jla
2. Her
[TOKA3ATEJIN, xapakTepusyrouue yI0BJI€TBOPEHHOCTb
Ka4eCTBOM OKa3aHHs yCIyr
24. Ouenure, noxxanyiicra,
Ha, Ckopee Cxopee | Her,ne | 3arpyn-
YAOBJIETBOPEHBI JI BbI
yIOBJIET- | 1@, YeM | HET, YeM | YJOBJET- | HSICh
YCIOBUSAMU MPEAOCTABICHUS
BOpEH HET na BOpEH | OTBETHTH
COITMAIIBHBIX YCITYT:
1. momenieHueEM 1 2 3 4 5
2. 00opynoBaHUEM 1 2 3 4 5)
3. mHUTaHHuEeM 1 2 3 4 5
4. me0enblo, MSITKUM UHBEHTApEM 1 2 3 4 5)
5. BO3MOXHOCTBIO XpPaHEHUS
o XP 1 2 3 4 5
JMYHBIX BeleH
6. 000pyIOBaHHBIM JJISi HHBAJINIOB
CaHUTAPHO-TUTHEHNYECKUM 1 2 3 4 5
MIOMEIICHUEM
7. TIOPSAKOM OIJIAThl YCIyT 1 2 3 4 5
8. KOHOUIECHIIMATBFHOCTHIO 1 2 3 4 5)
9. rpadukom nocemeHui 1 2 3 4 5
10. cpoxam¥u TpeTOCTaBICHUS YCIIYT 1 2 3 4 5
11. onepaTUBHOCTHIO PELICHUS
P P 1 2 3 4 5
BOIIPOCOB
25.  VYIOBJIETBOPEHHOCTb IOJy4aTeled COLHUAIbHBIX YCIYr, KayeCTBOM IPOBOAMMBIX
MEpONPUATHIA, HMMEIOUIMX TPYNIOBOM XapakTep (03Z0POBUTEIBHBIX, JOCYTOBBIX, Je4eOHO-
PO UITAKTHICCKUX)?
1. Y noBieTBopeH
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2 Ckopee yI0BJIETBOPEH, YeM HE YIOBICTBOPEH
3 Ckopee HE yIOBIETBOPEH, YeM yJOBIETBOPEH
4, He ynosnerBopen

3) 3aTpyIHAIOCH OTBETUTD

26.  KoymdecTBO 3aperucTpupoBaHHbBIX KaJ00 MoydaTeneil COIMaNbHbIX YCIyT Ha KayeCTBO
yCIIyT, IPEJOCTaBICHHBIX OPraHu3alell B OTYETHOM nepuoze?

1. Bonee 10 xano6 na 100 nmonyyaTeneil COUUANbHBIX YCIYT

2 Ot 6 o 10 xano6 Ha 100 momyyaTenei conuaabHbIX YCIyT

3. Ot 1 o 5 xano06 Ha 100 mosryyaTeneit conuanbHBIX yCIyT

4 JKanoOb1 HE 3aperuCTpUPOBAHBI

27. TotroBel nu Bbl pexkoMEeHIOBaTh 3TO YUYPEKICHHE COIMAIBHOTO OOCITYKHBAaHUS
POJCTBEHHUKAM M 3HAKOMBIM, HYKJAIOIIUMCS B COIIMATIBHOM OOCTYKHBAaHUN?

1. Ha, s 0yay peKkOMeHI0BaTh

2 Ckopee 11a, 9eM HET

3. Ckopee HeT, ueM aa

4. Her, s He Oyny pekoMeHI0BaTh
5 3aTpyHSIOCH OTBETUTH

28.  Urto Bac He ycTpauBaet B paboTe opraHuzanuu?

29. Kakum oOpazom, mno Bamemy MHEHHIO, MOXHO VyIYUIIUTh OOCITYyKHBaHHE
B Opranusanuu’?
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ITpunoxenue 4
OnpoOCHBIi1 JINCT NOJTYyYATENS] COLIUATBHBIX YCIYT

[TonmHOE Ha3BaHKWE OpraHU3AUU
ata

3apaBcTByiite!

Jis Toro, uyToOBl CenaTh MPEJOCTaBIEHUE COLMAIbHBIX YCIYr B OpraHM3allld COLUAIBLHOIO
0OCITy’>)KMBaHUs JIy4llle, Mbl IPOCUM Bac OTBETUTH Ha BOIPOCHI aHKETHI, CBSI3aHHBIE C pabOTOM
opranusanuu. I[Ipu oTBere Ha BONPOCHI HE HYXKHO YKa3blBaTh CBO€ HMs, JaHHble OyayT
IpeJcTaBlIeHbl B 000011eHHOM BHJie. Bribepure, nmoxainyiicra, oJuH U3 BapUAaHTOB OTBETA Ha
Ka)KIbI BOTIPOC.

I[TOKA3ATEJIN, xapakTepusyromire KoMpOpTHOCTh YCIOBUI

MpeaAOCTAaBJICHUA COUUAJIBHBIX YCIYT U JOCTYIIHOCTD UX IMOJIYYCHHA

30.  Omennre, MOXaIyiCTa, HACKOJIBKO NPWICTAIOIINE TEPPUTOPUU  YUPEKICHHS
000pY/IOBaHBI C YYETOM YCIOBHUIl JOCTYITHOCTH Ul MaJOMOOMJIBHBIX IOJy4aTeNei ycayr (JIui
¢ HapylIeHneM (QpyHKIUI cayxa, 3peHus1, HCIIOIB3YIOIINE JITsl TEPEIBIKEHUS KPECIO-KOJISICKN)?
1. JlocTyTHBI.

2 Bosbiie 1ocTymHBL, 9eM He JJOCTYITHBI

3. Bosbliie He 1OCTYMHBI, YeM JOCTYITHBI

4. He noctynubl

5 3aTpyAHSAIOCh OTBETUTh

31.  Ouenure, moxkamyiicra, HaCKOJBKO JIOCTYITHO OOOpYJIOBAaHbI B YUYPEXKIEHUU BXOJHBIC
30HBI JUIs1 MAJIOMOOMIIBHBIX TPYIIN HACEIEeHUs?

JIOCTYIIHBL.

Bonbiiie 10CTYyNHBI, YeM HE TOCTYIHBI

bonbiie HE TOCTYNHBL, YEM JOCTYIIHBI

He nocrynusl

3aTpyIHSAIOCH OTBETUTD

agrwdE

32. Onenure, MOXanayWcTa, JOCTYMHBI JIM B YUPEKICHUU CHCIHAIBHO OO0OpPYJAOBAaHHBIC
CaHUTAPHO-OBITOBBIE TIOMEIICHUS (051 Op2anu3ayull, OKA3bIBAIOWUX COYUATbHbIE VCIVeU 8
CMAYUOHAPHOU UTU HOTYCMAYUOHAPHOU (hopme)?

JIOCTYIIHBL.

BonbIie 1ocTymHbI, 4eM HE JOCTYITHBI

Bonbiie He 1OCTYNHBI, YeM TOCTYITHBI

He nocrynust

3aTpyAHSAIOCh OTBETUTD

agbrwbnE

33.  Cuwmraere nu Bbl ycnoBus oka3zaHUs YCIYT TOCTYIMHBIMH JJIs TIOJydaTeNlel YCIyT (8 mom
yucie 0151 UHBANUOO8 U OPY2UX MATIOMOOUTbHBIX 2PYNN noaydamenet yciye)?

1. JIOCTYIHBIL.

2. Bonbiie 7o0CTyHBI, YeM He TOCTYIHBI
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3. Bouibliie He TOCTYIHBI, YeM JOCTYITHBI

4, He nocrynusl

5. 3aTpyAHSIOCh OTBETUTh

34.  Ouenwure, NOXKAIyWCTa, JOCTATOYHO JH YKOMIUIEKTOBAaHA OpPraHH3alMs COIMAIbHOTO

00CTyXKUBaHUS CIICIIHATUCTAMH, 00ECIICYNBAIOIIMMHE IPEAOCTABICHUE COIIMABHBIX YCIYT?

1. JlocTaTo4HO.

2. Ckopee 10CTaTO4HO, YeM HE JOCTATOYHO

3. Ckopee HE JJOCTaTOYHO, YeM JOCTATOYHO

4. He nocrarouno

5. 3aTpyAHSIOCh OTBETUTh

35. OneHure, noxczinyﬁcm, Cxopee Cxopee 3arpyn-

COCTOSTHUE TIOMEIICHHIA OpraHu3aIlluu HSIOCh
Ha Aa, HET, 4eM Her

COLIMAIBHOTO O0CITY)KUBaHUS JIJIS OTBETUT

IPEIOCTABIIEHHS COIUATBHBIX YCIIYT: eM HeT e b

1. TpeOyIOT KamuTaabHOTO PEMOHTA 1 2 3 4 5

(Bce 3/1aHM€ WM YacTh MOMEIEHUN)

2. TpeOyroT KOCMETHYECKOI0

peMoHTa (BCe 3JaHME WU  4acTb 1 2 3 4 5

TTOMEIIICHU )

3. PEMOHT HE Tpebyercs,

HeoOxomuma OoJiee TIIATENbHAS yOopka 1 2 3 4 5

ITOMEILEHHU I

4. 3laHMe W TIOMCUICHWS B HEM B 1 2 3 4 5

XOPOIIIEM COCTOSIHUH

ITIOKA3ATEJIN, xapakTepu3yomue BpeMsl 0KU1aHus

IPEJOCTABIICHUS COLIMAIBHOMN YCIIyTH

36.  Ilpuxomunock mu Bam oxuaaTh MpeOCTaBICHUS YCIAYr OpraHU3alueil COIUATIbHOTO
o0cIyXMBaHUsI OOJIbIIE 3apaHee Ha3HAYEHHOTO CPOoKa?

1. a

2. Her

3. 3aTpyAHSIOCH OTBETUTH

I[TOKA3ATEJIU, xapakTepusyromue 100poxenaTeaTbHOCTh, BEXINBOCTb, KOMIIETEHTHOCTh
pabOTHUKOB OpraHU3aIMii COIMATIbLHOTO 00CITYKUBAHUS

37. OrneHure, TMOXAMyWCTa, HACKOJIBKO T0OpOXKEIaTeabHbl, BEKJIUBHI U  BHUMATEIHHBI
pabOTHUKHU YUPEKACHUS COITMATIBHOTO OOCTYKUBaHHUS?
1. Jlo6GpoxenaTesbHbI.

2 Ckopee 100poskenaTenbHbl, 4eM He J0OpOKeIaTeIbHbI
3 Cxkopee He 100poKenaTeIbHbI, 4eM J0OPOKeTaTETbHBI
4, He noGposxenaTenbHbI
5 3aTpyAHSAIOCH OTBETHUTH
27
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38.  Ouenure, noXkaynyiicra, HACKOJIbKO KOMIIETEHTHBI PA0OOTHUKHU YUPEKACHUS COLMATIBLHOTO

obcimyxuBaHus?
KomMmneTeHTHBI.

He xoMneTeHTHBI
3aTpyAHSAIOCH OTBETUTD

arONE

CKOpCC KOMIICTCHTHBI, YEM HE KOMIICTCHTHBI
CKopee HC KOMIICTCHTHBI, YCM KOMIICTCHTHBI

I[TOKA3ATEJIN, xapakTepu3yrouue yI0BJIeTBOPEHHOCTb

Ka4u€CTBOM OKa3aHHUA yCIIyT

39.  Omenure, noxanyicTa, Kak I3MEHUIOCH Balie kauecTBO KU3HHU MOCIIE TOMYyYEHUS
COIIMATIBHOM YCIIYTH (CHOCOOHOCIU K CAMOOOCIYHCUBAHUIO NO PE3VIbIMAMAM NOLYYEeHUs
COYUANBHBIX YCIY2 8 OP2AHUZAYUU COYUATIBHO20 0OCTYHCUBAHUSL)?

VY ayqimmiocs.

He ynyumminocs
3aTpyaHSIIOCh OTBETUTD

arONE

Ckopee yiny4Imioch, 4eM He YJIy4YIIUIoCh
Ckopee He yIy4IlniIoch, Y4eM YIy4IlInIOCh

40. Ouenure, noxxainyiicra,

YIIOBJIETBOPEHBI JIU Bbl Ha, Ckopee | Ckopee | Her,ne | 3arpya-
yIOBJET- | Jla,4eM | HET, YeM | YIOBIEeT- HSIOCH
YCIOBUSIMU TPEOCTABICHUS
BOpEH HET na BOpPEH OTBETUTH
COIMATTLHBIX YCIIYT:
1 MOMEIICHUEM 1 2 3 4 5
2 00opyI0BaHUEM 1 2 3 4 5
3. MUTAaHUEM 1 2 3 4 5
4 MeOeIbI0, MATKUM 1 2 3 4 5
WHBEHTapeM
5. BO3MOYXHOCTBIO XpaHEHUS 1 2 3 4 5
JINYHBIX Belle
6. 000pyIOBaHHBIM IS
WHBAJMJIOB CAaHUTAPHO- 1 2 3 4 S
THTHEHNYECKUM ITOMEIEHUEM
7. MOPSIZIKOM OTLIAThI YCIYT 1 2 3 4 5
8. KOH(UIEHIINATEHOCTHIO 1 2 3 4 5
9. rpaduKoM MoceueHui 1 2 3 4 5)
10. CpOKaMH Ipe10CTaBICHUS 1 2 3 4 5
yciyr
11. ONEPATUBHOCTHIO PEIICHUS 1 2 3 4 5
BOIIPOCOB

28




41.

29

OHGHI/ITC, HOX(aHYﬁCTa, HAcKOJIbKO Bl YAOBJICTBOPCHDLI

Ka4€CTBOM IIPOBOJHUMBIX

MEPONPHSITHIA, UMEIONINX TPYIIOBON XapakTtep (03M0POBUTEIBHBIX, JOCYTOBBIX, JIEUEOHO-
MPOPUITAKTHICCKUX)?

arONE

42.

1.

2
3.
4.
5

=

[a, ynoBieTBopeH

Ckopee y0BIETBOpPEH, UeM HE YIOBIETBOPEH
Ckopee He yI0BIETBOPEH,, YEM YA0BIETBOPEH
Her, He ynoBnerBopen

3aTpyAHSAIOCH OTBETUTD

I'oToBBI 111 BBI peKOMEHI0BATh 3TO YUPEKACHUE COLIMATBLHOTO OOCITYKUBAHHS
POJCTBEHHUKAM U 3HAKOMBIM, HYKAAIOIUMCSI B COLIUATBHOM 00CTyKUBaHUN?

Ha, s Oyny pekoMeH10BaTh
Ckopee 11a, 4eM HET

Ckopee HeT, 4eM J1a

Her, s HE Oy1y peKOMEHI0BaTh
3aTpyAHSAIOCh OTBETUTD

Vxkaxure Bar mosn?
Myxckoi
Kenckuit

Bam Bo3pacr:
18-24

25-34

35-44

45-54

55-64

65 u crapie

Barmie o6pazoBanue:
Hauansnoe

Henonnoe cpennee

Cpennee

Cpennee mpodeccruoHaabHOE
HeokonuenHoe BoicIce
Briciiee

I'ne Bol mpoxxuBaere?
B ropone (ykaxute

B mocenke (ykaxure

B nepeBne (ykaxxute

UYro Bac He ycTpauBaer B paboTe opranuzanun’?
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48. Kakum oOpazoM, 1o Bamemy MHEHHIO, MOXXHO YIYYIIHTh OOCITY)KHBaHHE B
opraHu3aiuun?

[Tpunoxenue 5
OTt4eT 0011IeCTBEHHOTO COBETAa OpPTraHU3aIuu
0 MPOJIeNIaHHOM paboTe MO MPOBEICHUIO HE3aBUCUMOM OIIEHKH KauecTBa

OKa3aHUs yCIyr

[lonHOE Ha3BaHME OPraHU3aLNAN

Homep u nata mpoTokosa 3aceanusi OOIECTBEHHOTO COBETA
OpTaHu3aIUH

1) AHaNM3 UTOTOB OIPOCa, BKIKOYAs MOMEHTHI B padOTe OpraHu3aliuu, KOTOphIe HE
yCTpauBaIOT KIMEHTOB (IO JaHHBIM OMPOCa).

2) PekoMenmanuu OT OOIIECTBEHHOTO COBETa OpraHU3alUUd MO  YIYYIICHUIO
KauecTBa OKa3aHUs YCIYT OpraHU3alMe CorUaaIbHOTO 00CTyKUBaHUSI.

TIpmitosxeHust K OTUETY:

1) OmnpocHbie mucThl 4ieHOB (OOIIECTBEHHOTO COBETA OpPraHU3allMU COLUATBHOTO
obcmyxuBaHus (He MeHee S).
2) OnpocHBI€ JTUCTHI MOTYYaTeNs COLUATbHBIX YCIYT B:

a) OpraHu3alid COIHUATBHOTO OOCTY)KMBAHUS, OKAa3bIBAIOIIUE YCIYTHM WHBAIHIAAM B
MICUXOHEBPOJOTHYECKUX HHTepHaTaX (He MeHee 15 aHker);

0) OpraHu3aluy COLMAIBHOIO OOCTY)XHBaHUS, OKAa3bIBAIOIIME YCIYrH JIMIaM
MEHCUOHHOTO BO3pacTa U MHBaIWAaM (He MeHee 20 aHKeT);

B) OpraHu3anuu COLIMAIILHOTO 00CITy)KUBaHUS, OKa3bIBAIOLINE yCIyTH
COBEpUIECHHOJETHUM IpaxkaaHaM (He meHee 20 aHKeT);

T) OpraHu3aIu COIMAIIBHOTO o0cITy)KHBaHUA, OKa3bIBAIOIINE YCIyTH
JeTsIM W CEeMbsIM C JeThbMH (B OpraHuM3alud 0e3 CTallMOHAPHOTO OTHENCHUs -
He MeHee 20 aHKET W B OpraHM3allid CO CTallMOHAPHBIM OTIEICHHUEM - HE MeEHee

5 aHKeT HECOBEPILIEHHOJETHUX M He MeHee 15 aHKeT 3aKOHHBIX MpPEeJCTaBUTENEH W/WIN MHBIX
YJIEHOB CEMEW HECOBEPIICHHOJIETHUX, TOJIyYaIOIIUX COLIMAIbHBIE YCIYTH).

[Toamuce mpencenarens OOMECTBEHHOTO COBETa OPraHU3aIUN

Hara
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