TUnoBoO MOPAAOK NPOBEACHUS MOCTOSTHHOTO
BHYTPHUBEJIOMCTBEHHOI0 MOHUTOPHHI'A KAYeCTBA MPEA0CTABICHUSA
roCy1apCTBEHHBIX 1 MYHUIUNIAJIBHBIX YCJIYT

l. Oo01mme noJ10:xxeHnst

[Topsimox mpoBeneHUs] MOCTOSHHOTO BHYTPHUBEAOMCTBEHHOIO MOHUTOPHUHTA
KaueCcTBa MPEIOCTABICHUSI TOCYIAPCTBEHHBIX U MYHUIUIIAIBHBIX YCIYT (1anee —
[Topsimok) ompeaensieT UEIW, 3aJaud W OPUHIUIBI MPOBEJACHUS MOCTOSIHHOTO
BHYTPHUBEIOMCTBEHHOTO MOHHUTOPHUHTA KauecTBa peI0CTaBICHUS
TrOCYAapCTBEHHBIX M MYHUIUMAIBHBIX YCIYr, OKa3bIBa€MbIX O0O0JIACTHBIMU
UCIIOJIHUTENILHBIMU OpraHaMu TOCyIapCcTBeHHOM BiacTu HoBocubupckoi obmacTw,
opraHamMu MeECTHOTO camMmoympasieHuss B HoBocuOupckoit oOnactu (nanee -
BHYTPUBEJIOMCTBEHHbII MOHUTOPUHI), & TaKXe€ IOCIEAOBATEIbHOCTh JIEUCTBUN
00JIaCTHBIX MUCHOJHUTEIBHBIX OPraHOB TOCY/IapCTBEHHOM BiacTu HoBocubupckoi
o0JlacTi, OPraHoB MECTHOTO camoyrpaniieHusi B HoBocubupckoit odnactu (nanee
— OpraHbl BJIACTH) MPHU MPOBEJACHUN BHYTPUBEJOMCTBEHHOTO MOHUTOPHHTA.

BHYTpUBEJOMCTBEHHBI MOHUTOPUHT SIBJISIETCA HWHCTPYMEHTOM aHaju3a
TEKYIeW MPaKTUKU MPEIOCTABJICHUS] TOCYIapCTBEHHBIX U MYHUIIMTIATBHBIX YCIIYT,
COBEPIICHCTBOBAHUS aIMAHHUCTPATUBHBIX poreayp Mpe0CTaBICHUS
FOCYJIapCTBEHHBIX M  MYHUIMOAIBHBIX YCIYr W  YJIY4YIICHUS  YCJIOBUU
MPEAOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUIMIAJIBHBIX YCIYT, 3aKPEIUIIEMbIX B
CTaHJapTax UX MPEIOCTABIICHHUS.

HopMmatuBHBIE NpaBOBBIE OCHOBBI IPOBEACHUS BHYTPUBEIOMCTBEHHOIO
MOHUTOPHUHTA:

1) Konuenuusi CHIXEHHS aJIMHUHUCTPATUBHBIX OapbepoB M TMOBBIIICHUS
JIOCTYITHOCTH FOCYJIapCTBEHHBIX U MyHHIIMNAIbHbBIX yciyr Ha 2011 - 2013 roasl u
[Iman wmepompuaTUN 10 peanu3alunM yKa3aHHOW KoHuenuuu, yTBEpKIECHHBIE
pacnopspkenuem IIpasutensctBa PO ot 10.06.2011 Ne 1021 -p;

2) goirocpouHas 1eneBas nporpamma  HoBocuOupckodt — oGnactu
«CHIKEHUE a]MUHUCTPATUBHBIX OAphepOB, ONTUMH3AIINS U MOBBIIICHUE KaueCcTBa
MPEAOCTaBICHUS TOCYJAPCTBEHHBIX M MYHUIIMIAIBHBIX YCJIYT, B TOM YHCJI€ Ha
0aze  MHOTO(QYHKIIMOHAJIBHBIX  IIEHTPOB  OpraHU3allMud  IPEIOCTABJICHUS
rOCyAapCTBEHHBIX M MYHULIMNTAJIbHBIX yciIyT B HoBocubupckoii obnactu Ha 2011 —
2013 roawl», yTBepxkAeHHas moctaHoBieHueM IIpaBurensctBa HoBocuOupckoit
oomactv oT 29.06.2011 Ne 281-1m;

3) pacnopspkerue IIpaButenscTBa HoBocuOupckoit obmactu ot 18.06.2012
Ne 172-pn «O6 OCHOBHBIX HANpPABJICHHSIX OIOHKETHOW M HAJOTOBOM TMOJIUTHKU
HoBocubupckoii o6aactu Ha 2013 rox u manoBbii nepuod 2014 u 2015 romosy;

4) mocranoBnenue ['yoepaaropa HoBocubupckoii obmactu ot 18.05.2010 Neo
156 «O MuHHCTEPCTBE SKOHOMUYECKOTO pa3Butus HoBocnOupckoit o6mactm.

OCHOBHBIE MMOHSITHSI BHYTPHUBEIOMCTBEHHOI'O MOHUTOPUHTA:

rocyJapcTBeHHasi yciayra, npeaocTaBisieMasl 00J1acTHbIM MCIOJHUTEIbHBIM
OpraHoM rocyjapcTBeHHo# BiacTu HoBocuOupckoit 00jacTH, a Takke OpraHoM
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MECTHOTO CaMOYMNpPABJIEHUsS MPU OCYIIECTBICHUH OTAEJIbHBIX NEPENaHHbIX B
YCTAHOBJICHHOM 3aKOHOJIATEJIbCTBOM MOPSAKE TOCYAAPCTBEHHBIX MOJTHOMOYHMM —
JEATEIBbHOCTh MO pean3anuu (YyHKIHUA 00JIACTHOTO HCIIOJHHUTEILHOTO OpraHa
rocyaapctBeHHoi BinacTd HoBocuOupckoil obiactv, a Takke opraHa MECTHOTO
CaMOYTpPaBJIEHUS NIPU OCYIIECTBICHUN OTJEIbHBIX MIEPEJAHHBIX B YCTAHOBICHHOM
3aKOHOAATEIbCTBOM  MOPSAJNKE  TOCYJIAapCTBEHHBIX  MOJHOMOYHMH,  KOTOpas
OCYILIECTBJISIETCA MO 3alpocaM 3asBUTEIEH B IMpefenax YCTaHOBIICHHBIX
HOPMATUBHBIMHM ITPaBOBbIMU akTamu Pocculickon denepanmy U HOpMaTHUBHBIMU
npaBOBBIMH  akTamMu  HoBocuOMpckod — o0OjacTd  MOJHOMOYUN  OPraHoOB,
IIPEAOCTABISAIOIIMNX I'OCYIAPCTBEHHBIE YCIIYTH;

MyHULIMNAIbHAs  yCIyra, IIpeoCTaBIsIeMas OpPraHoM  MECTHOTIO
CaMOYIIpaBJIEHUs, — JIEATEIbHOCTh MO peajau3aluu (PYHKIUI opraHa MECTHOTO
CaMOYTIPaBJIEHUsA, KOTOPask OCYIIECTBILIETCS IO 3aIIpocaM 3asBUTEIEH B MpPeIeIax
IIOJIHOMOYHMM  OpraHa, IO PpEIIEHUIO BOIPOCOB  MECTHOIO  3HA4YEeHUS,
YCTaHOBJICHHBIX B COOTBETCTBHUH C B COOTBETCTBHH C DefepanbHbIM 3aKOHOM OT 6
okTsi0pst 2003 rona Ne 131-®03 «O6 00mUX MPUHIUINAX OPTaHU3AIMHA MECTHOTO
camoympasieHuss B Poccuiickoii ®Pexepannn» M yCTaBOM MYHULHINAIBHOTO
oOpa3oBaHus;

3asgBUTENb - (U3MYECKOE WM  IOPUAMYECKOE JIMIO JubOo  HX
YIOJIHOMOYEHHBIE IPEJICTABUTENN, OOPAaTUBIINECS B 00JIACTHBIE UCIIOIHUTEIbHBIC
opranbl rocyaapcTBeHHOW Biactu HoBocuOupckoit o00JacTH WM OpraHbl
MECTHOTO caMoymnpaBiieHus B HoBocuOupckoid obOmactu, € 3ampocoM O
MIPENOCTABIEHNN FOCYIaPCTBEHHON WM MYHMIUITAJIBHON YCIIYTH;

AIMUHHUCTPATUBHBIA  PEMVIAMEHT - HOPMATHBHBIM  IIPAaBOBOM  aKT,
YCTAHABIMBAKOIIMN  TOPANOK  NPENOCTABICHUS  TOCYJAPCTBEHHOW — WIIH
MYHULANAIBHON YCIYTM M CTaHAAPT IPEAOCTAaBJIEHUS T'OCYIAapCTBEHHOM WIIN
MYHULIUNIAIBHOWN YCITYTH;

BHyTpuBEIOMCTBEHHBII MOHUTOPUHT KauecTBa IPEIOCTABIICHUS
rOCyAapCTBEHHBIX ¥ MyHUIMIIAIBHBIX YCIYT - 3TO CUCTEMAaTHYECKOE KOMIUIEKCHOE
VICCJIEIOBAHNE U AHAJIM3 TEKYILIEH NMPAKTUKKU MIPEAOCTABIICHNS TOCYIapCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT, MPOBOJAUMBIC 00JIACTHBIMU MCTIOTHUTEIBHBIMA OpTaHaAMU
rocyaapcTBeHHoi Binactu HoBocuOupckodt o0jacTH, oOpraHaMd MECTHOTO
camoynpasneHus: HoBocubupckoit 0061acTi, OTBETCTBEHHBIMH 32 MPEOCTaBICHUE
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX W MYHULMIAIBHBIX YCIYTr.HalmpaBJICHHbIC
Ha BBISBIICHUE MPOOJIEM MPEJOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUIAIBHBIX
YCIYI, TIOBBIIIEHME KAuyeCTBa HUX NPEAOCTABIEHUS B COOTBETCTBUU C
TpeOOBAHUSIMHU,  YCTAHOBJIEHHBIMH B  aJMHUHHUCTPAaTUBHBIX  perjiaMeHTax
MPEIOCTABIECHUSI TOCYJAAPCTBEHHBIX W MYHUIUNAIBHBIX YCIYT W  HMHBIX
HOPMATHUBHBIX IPABOBBIX aKTaX,

KauyecTBO  MpPEAOCTaBICHHUA YCIyTH — HaOOp  CBOWCTB  yCIyIH,
ONPENAETSAIONMX €€  CIIOCOOHOCTh  YJOBJIETBOPATH  YCTAHOBJICHHbBIE  WJIH
npeanoyiaraéMple  MOTPEOHOCTH  3asiBUTENSE  yCIYTH, OTPaKalOIIUX CTENEHb
BBIIIOJIHEHHS CTaH1apTa MPEJOCTABICHUS YCIYTH;

MoKa3areib — MPU3HAKA CBOMCTBA YCIYTH, OOBEAMHEHHBIE TEMAaTHUYECKH U
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XapakTEepU3yIoLMe OAUH U3 ACIIEKTOB Ka4ECTBA MPEIOCTABIICHUS YCIIYTH;

OpraHHU3aTOpP MPOBEACHUS MOHUTOPUHIA Ka4eCTBA TOCYAAPCTBEHHBIX YCIIYT
— 001aCTHOM HCIIOJHUTENBbHBIA OpraH rocyJapcTBeHHOM BiacTu HoBocuOupckoit
00JacTH, OpraH MeCTHOTo caMmoynpaniienus B HoBocubupckoii o6nactu;

orOOp Tmoyydarelned ycoyru — pe3yibTaT  HUCIHOJb30BaHUA  IIPH
dbopmupoBaHUd 00BEMa M COCTaBa BHIOOPOYHOM COBOKYITHOCTH BEPOSITHOCTHBIX
polenyp ¢ LeNblo O0ecleyeHus: MaKCHMalbHO BO3MOXXHOT'O PAaBHOTO IIIaHCA
KOKIOMY W3 TojJydareiaeil ObIThb BKIIOYEHHBIM B  YHUCIO  YYACTHHKOB
COLIMOJIOTHYECKOTO HCCIIEIOBAHMS, COBOKYIHOCTb KOTOPBIX PENPE3CHTATUBHO
OTPa)KaeT MHEHUE BCEX MOJy4aTeNIeN TAHHOW YCIYTH.

1. BHYTpHBEJOMCTBEHHBII ~ MOHUTOPUHI  NPOBOAUTCA C  LEJIBIO
ONTUMHU3ALMN TIPOIECCa MPEIOCTABICHUS TOCYAAPCTBEHHBIX WU MYHULHANAIBHBIX
YCIIYT, TOBBIIEHUS KAYECTBA UX MTPEAOCTABIEHUS.

2. 3agayamMu BHYTPUBEIOMCTBEHHOIO MOHUTOPUHTA SIBIISFOTCS:

- BBISIBJICHUE, aHAJIU3 W OLECHKA HOPMAaTUBHO YCTAaHOBJICHHBIX W
(bakTHUeCKMX 3HAYEHUU IMapaMeTpPOB KayecTBa M JOCTYMHOCTHU MPEIOCTaBICHUS
rOCyJJapCTBEHHBIX U MYHUIMIAJIBHBIX YCIYT TpaXkJAaHaM U OpraHU3alusM, B TOM
YHUCJI€ BPEMEHHBIX U (DMHAHCOBBIX 3aTPAT HA MOJyYEHHE KOHEYHOTO pe3yJibTaTa
IIPENOCTABIIEHNS T'OCYTAPCTBEHHBIX U1 MyHUIIUITAJIBHBIX YCIIYT;

- ONPENEIICHUE W pean3alys Mep IO YJIyYIICHUI0 KadyecTBa U
JOCTYITHOCTH TOCYAAPCTBEHHBIX U MyHULIUIIAIBHBIX YCIIYT;

— KOHTPOJIb JWHAMUKM [apaMeTpOB KadyecTBa U  JOCTYIHOCTH
rOCYIapCTBEHHbIX W MYHUUMNAJIBHBIX YCIYr, PE3YJbTaTUBHOCTA MEp IO
YIYUILIECHUIO YKAa3aHHBIX 1apaMeTpPOB.

3. OCHOBHBIMM  TPUHLIMINAMU MPOBEACHUS BHYTPUBEIOMCTBEHHOTO
MOHHUTOPHUHTA SIBJIAFOTCSA:

- €MHCTBO TpPEOOBaHUI MO MPOBEACHUID BHYTPUBEIOMCTBEHHOI'O
MOHUTOPHUHTA;

— MHUHMMU3AIUs 3aTpaT IpPU IPOBEAECHWH BHYTPUBEIOMCTBEHHOTO
MOHUTOPHUHTA;

— y4€T MHEHMU 3asBUTEIEH IIPU NPOBEICHUU BHYTPUBEIOMCTBEHHOIO
MOHUTOPHUHTA;

— HEMPEPBIBHOE  COBEPIICHCTBOBAHHWE IPOLIECCOB  MPEIOCTABICHUS
rOCyJapCTBEHHBIX U MYHULIMIIATbHBIX YCIIYT.

4, OObEeKTOM  BHYTPUBEJAOMCTBEHHOTO  MOHHMTOPUHIA  SBIISIETCS
rocyJapcTBeHHass W (WJIM) MyHUIUIAIbHAS ycClyra, pe3yJibTaT NpeaoCTaBICHUS
KOTOPOM SIBIISIETCSI KOHEYHBIM (PEIIAIOIIUM KU3HEHHYIO CUTYAIIUIO) TSl 3asIBUTEIIS
Ha MPEJOCTaBICHUE TOCY/IapCTBEHHON W (WJIM) MyHULIMIAIbHON YCIyTH.

S. IIpenMeToM BHYTPHBELOMCTBEHHOIO MOHUTOPHHIA SBIISIETCS:

- coOMIOICHHEe  CTaHAApTOB  KayecTBa  TOCYNApCTBEHHBIX U
MYHUIUTIATBHBIX YCIYT, B TOM YHCII€ CTaHAAPTOB KOM(OPTHOCTH MPENOCTABICHUS
rOCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT;

— YAOBJIETBOPEHHOCTh nojyvaresnen roCyJ1apCTBEHHBIX 17}
MYHUIMOAIBHBIX YCIYI HMX KAau4eCTBOM M JOCTYIHOCTBIO (B LEJIOM MU IO
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UCCJIENYEMBIM MapaMeTpaM), OXKUIAHUS MOoJydaTeaeld B OTHOUIEHUHU YIy4YLIEHUS
KauyecTBa MPEe0CTaBICHHS TOCYAAPCTBEHHBIX U MYHULIUTIIAIIBHBIX YCIIYT;

— oOpallleHus1 3asBUTENSI B OpraHbl BJIACTH, a TaKKe OOpalleHUs B
OpraHu3aluy, OOYCJIOBIIEHHbIE TpPeOOBaHMSIMM YKa3aHHBIX OPraHoOB BJIACTH,
HEOOXOJUMBbIE Ui IIOJIyYEHHs KOHEYHOIO pe3yjbTaTa TIOCYJapCTBEHHBIX U
MYHUIUIIATBHBIX YCIIYT;

- (¢buHaHCOBBIE 3aTpaThl 3asBUTENS MPU MOJIYYCHUH MM KOHEYHOTO
pe3ysbTaTa roCyJapCTBEHHBIX U MyHUIIUIAIbHBIX YCIIYT;

- BPEMEHHBIE  3aTpaTbl  3asBUTENIEM  OpPU  [OIYYEHUU  HUMHU
rOCy/IapCTBEHHBIX U MyHUIIMIIAJIBHBIX YCIYT;

— IOPUBJICYEHUE  3asBUTEISIMA  IIOCPEJAHUKOB B IOJIyYEHUU
rOCYJapCTBEHHBIX U MYHHUIIUIAIbHBIX YCIYT;

- WHBbIE IMapaMeTpbl KauyecTBa WU JOCTYINHOCTH TOCYJAapCTBEHHBIX U
MYHUIUTIATbHBIX YCIIYT.

Metonuueckoe  obecrnieueHHE  MPOBEACHUS  BHYTPUBEJOMCTBEHHOI'O
MOHHMTOpPUHIA OCYLIECTBIISETCA YIOJTHOMOUYEHHBIM OOJACTHBIM HCIIOJIHUTEIBHBIM
OpraHoMm rocynapctBeHHoM BiracTH HoBocuOupckoil 00gacTM — MHHHCTEPCTBOM
HIKOHOMHUYECKOro pa3BuTus HoBocubupckoi obnactu (najnee - yrnoJIHOMOYEHHBIN
opras).

Oprannszanuss ¥ HENOCPEACTBEHHOE IPOBEACHUE BHYTPUBEIOMCTBEHHOIO
MOHHUTOPHUHTIA OCYILECTBIIIETCS] OPTaHAMMU BJIACTH.

[lepeuenn yCIIyT, B OTHOLUEHUU KOTOPBIX MPOBOJIUTCS
BHYTPHUBEIOMCTBEHHBIII MOHUTOPHUHT, OMPEAEIAECTCS COOTBETCTBYIOIIUM OPraHOM
BJIACTH Ha OCHOBAHUU CIEAYIOIIUX KPUTEPHUEB:

MacCOBOCTh IPEIOCTaBICHUS TOCYAAPCTBEHHBIX M MYHULIUTTAJIbHBIX YCIIYT;

oOmecTBeHHas  (colMalibHAsl)  3HAYMMOCTb  TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YCIYT;

HAJIMYWE HETaTUBHOM OJKCIEPTHOM OLEHKH IPAKTHKU IPEIOCTABICHUS
rOCYAApCTBEHHBIX M MYHULHIAJIBHBIX YCIYI, IPUMEHEHHS YCTAaHOBJIEHHBIX
TpeOOBaHUI K UX KaYeCTBY U JOCTYIHOCTH;

HAJIMYME HETaTUBHOM OLIGHKM 3asBUTENIEH KadecTBa M JIOCTYIHOCTH
rOCYAapCTBEHHBIX M MYHULHIIAJIBHBIX YCIYTI MO PAacCMaTPUBAEMBbIM MapaMeTpam
(B coyyae HaM4uUsl pe3yibTaTOB PaHEE MPOBEICHHBIX MCCIENOBAHMI KayecTBa U
JOCTYITHOCTH T'OCYJTapCTBEHHBIX ( MyHUIMIAIBHBIX) YCIYT).

[lo pe3ynpTaTaM TPOBEIECHUS BHYTPUBEJOMCTBEHHOTO MOHHUTOPHUHIA
YIOJHOMOYEHHBIH OpraH (opMHUpYeT JOKIad O pe3yibTaTax MpOBEICHUS
BHYTPHUBEIOMCTBEHHOT'O MOHUTOPUHTA KauyecTBa pe10CTaBICHUS
rOCYAapCTBEHHBIX W MYHHMIMNAIbHBIX yciayr B HoBocuOupckoit oOnactu B
OTYETHOM TIEPUOJIE.

6. MeToapl TpOBeIeHHs] BHYTPUBEAOMCTBEHHOTO MOHUTOPUHIA U TIOPSIIOK
OpraHu3alii U MpoBeleHus: cOopa MepBUYHON MH(POPMAIUHN C HCIOIb30BAaHHUEM
TUITOBBIX METOIMK.

OCHOBHBIMH METOJIaMU MPOBEAECHUS BHYTPUBEIOMCTBEHHOTO MOHUTOPHHIA
SBJIIFOTCSL:



— aHaJIM3 HOPMAaTHUBHO-TIPABOBOM 0a3bl M MHBIX MCTOYHUKOB MH(pOpMALINH,
XapaKTEepPU3YIOIIUX NPEAOCTaBICHUE TOCYAAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT;

— aHKETUPOBAHUE MOJIy4aTeslel TOCYyIapCTBEHHBIX U MYHULIUIAIBHBIX YCIyT
10 MECTY X OKa3aHHs.

JIONIOJIHUTENBHO MOTYT OBITh  HMCHOJBb30BaHbl  CIEAYIOIIME  METOMbI
IIPOBEJICHUS BHYTPUBEIOMCTBEHHOTO MOHUTOPHHTA!

— UCNOJIb30BaHUE ABTOMATU3UPOBAHHON MH(POPMALMOHHON CHCTEMBI cOopa
JTaHHBIX O (DaKTHMUYECKUX 3HAUCHUSX MapaMeTpPOB KauyecTBa TOCYAAPCTBEHHBIX U
MYHULIUTIATBHBIX YCIIYT;

— BKJIIOYCHHOE HaOMI0eHHEe («KOHTPOJIbHAS 3aKyIKa);

— 3KCHEPTHOE HMHTEPBBIO C MPEACTABUTEISIMU OOBEAMHEHHN TpaKIaH U
OpraHu3alui;

— 3KCIIEPTHBIE OLIEHKHU.

Opran BIaCTH CaMOCTOSITEJIBHO ONpENENseT METOA(bl) IPOBEIACHHUS
BHYTPUBEOMCTBEHHOI'O MOHUTOPUHTA.

Tunosbie MeToaNKU cOOpa NEPBUUHON HHPOPMALIIH:

— MUCbMEHHBIH CTaHIapTU3UPOBAHHBIN OIpoc (aHKETUPOBAHUE)
NOJTyyaTeNned ToCylIapCTBEHHBIX M MYHHUIMIIAJIBHBIX YCIYr IO MECTY OKa3aHHUs
YCIIYT - aHKeTa (OMPOCHBIH JIUCT);

— CTaHJAPTU3UPOBAHHBIA HKCIPECC-OMPOC «HA BBIXOJE» IO OKOHYAHWUU
MOJIYYEHHS TOCYTAPCTBEHHBIX U MYHULIUMTAJIBHBIX YCIYT (3K3UT-TI0M);

— CTaHJAPTU3UPOBAHHBIN  Tene(OHHBIM  AKCIpPEcc-oNpoc  Mojydyarenei
rOCyIapCTBEHHBIX U MyHHUIIUITABHBIX YCIYT.

Merononoruss ~ NpoOBENEHUS  BHYTPUBEIOMCTBEHHOIO  MOHHUTOPHUHIA
HaIlpaBJieHa Ha BBISIBICHHE MPOOJIEM MPEAOCTABIECHUS YCIIYT, B TOM YHCIIE:

OTCYTCTBUE perjiaMeHTUPOBAHHBIX MpoLenyp MPEeI0CTaBICHUS
rOCyJIapCTBEHHBIX U MyHUIIUIIAJIbHBIX YCIIYT;

OTCYTCTBHE TpeOOBaHHMI K KauecTBY IMpPEIOCTABICHUS T'OCYJapCTBEHHBIX U
MYHUIIUIAJIbHBIX YCIIYT;

HEO0OOCHOBAaHHOE MPUBJICUECHUE 3asiBUTEINIEH K MpolieccaM cOopa pa3aInuHOTo
pola JIOKyMEHTOB M CIPaBOK U M30BITOYHOE KOJMYECTBO HCIIOJIb3YEMBbIX
OyMaXHbIX (OpM JIOKYMEHTOB TIpU YCTAaHOBJICHHUH, O(DOPMICHUU WJIH
NOJNTBEPXKJIECHUN TpaB 3asiBUTENEH HaA TMOJy4YeHHE TOCYJapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIIYT;

HEONPaBJIaHHOE YCIOXXKHEHHE U M30BITOYHOCTh MPOLEAYP MPEIOCTaBICHUS
rOCYAapCTBEHHBIX U MYHUIMNIATIBHBIX YCIYT, IPUBOJAIIEE K YBEJIMUECHUIO CPOKOB
MOATOTOBKY KOHEYHBIX JOKYMEHTOB JIJIs 3asBUTEJICH;

BBIHY>KJIEHHAsT HEOOXOJMMOCTh MHOTOKPATHOI'O JIMYHOTO B3aUMOJCHCTBUS
COTPYIHHMKOB OPIaHOB BJIACTH C 3asBUTENSIMU, MPUBOJAIIAS K HEA(DDEKTUBHOMY
WCITOJIB30BAHUIO TPYIOBBIX PECYPCOB;

HEBO3MOXXHOCTh MOJYYEHHS TOCYIapCTBEHHBIX M MYHUIIUNIAIBHBIX YCIYT TIO
HKCTEPPUTOPUAIIBHOMY MPUHIIMITY (BHE 3aBUCUMOCTH OT MECTa MPOKUBAHUA);

HEAOCTaTOYHO 3(QexTHuBHAS OpraHu3alUs ACSITEIBHOCTU IO TPUEMY U
0OCITy’)KMBaHUIO 3asBUTEJICH B OpraHax BJIAcTH;
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HEJOCTAaTOYHOE TpUMEHEHHE HH(POPMAIIMOHHO-TEIEKOMMYHHKAITMOHHBIX
TEXHOJOTMM U1t oOecrieueHus 3pPEKTUBHOTO pelIeHuUs 3a7a4 NH()OPMALIMOHHOTO
B3aUMOJICUCTBUS TNPU IIPENOCTABICHUU TOCYAAPCTBEHHBIX M MYHUIMIAJIBHBIX
YCIIYT;

UHbIE TPOOJIEMBI.

KadyecTBO W  [IOCTYNIHOCTh  IPENOCTABICHUSA TOCYAAPCTBEHHBIX WU
MYHULMOAIBHBIX  YCIyr Tpa)kJaHaM W  OpraHu3alMsIM  OLICHMBACTCS B
COOTBETCTBHUM C CHCTEMOM IOKa3aTelled W WHAUKATOPOB OLEHKH IapaMeTpOB
KauecTBa MPEIOCTABICHUS TOCYJApCTBEHHBIX W  MYHULUIAIBHBIX  YCIYT
(ITpunoxenue 1).

Br16op meTo0B cOopa HHPOpMAIMH 3aBUCUT OT UCCIIEAYEMbIX MapaMeTpOB
KAauecTBa NPEIOCTaBICHUSI TOCYIAapCTBEHHBIX W MYHULMIAIBHBIX ycuyr. Jlis
ONPEIEIICHUS METOI0B coopa uH(popmanu pu IIPOBEJCHUN
BHYTPUBEJOMCTBEHHOI'O MOHMTOPHUHIAa HEOOXOAMMO YUYUTHIBATH BO3MOXXHOCTh
OPUMEHEHHUs] Pa3jIMYHBIX METOJOB JJIsl IOJYy4YeHUs JAHHBIX 00 HCCIEAyEeMBIX
napameTpax.

Kpurepun orbopa METOJOB B  OTHOLIEHUH TOCYAAPCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYT C YY4E€TOM CIeUM(UKH OpraHU3allMi UX MPEIOCTABIICHUS
opraHaMmu BiacTu Ha Tepputopur HoBocuOupckoitl obnactu:

1) nanuuue 0COOEHHOCTEM L[EJIEBOI IpyIIIBI noJryqaresien
rOCYJapCTBEHHBIX M MYHHUIMOAIBHBIX YCIYI — MPOXUBAaHUE B YAAJICHHBIX,
TPYJAHOAOCTYIHBIX TEPPUTOPHUSIX;

2) HamMuue  OCOOEHHOCTEH  MPENOCTaBICHUS  TOCYJApCTBEHHBIX U
MYHUIIUNATBHBIX YCIYT:

— HAJIM4YME CE30HHOI0 XapaKkTepa NpeJOCTaBICHUS YCIYTH;

— pe3ynbTaT yCIyru NpeIoCTaBIAETCS 1O MOYTE;

— yciyra IpeaoCTaBIsIeTCS B 3JIEKTPOHHOM BHJIE;

— HEIaBHUMI CPOK OPUHATHS (cymiecTBEHHOIO VU3MEHEHMS)
aJIMUHUCTPATUBHOTO PEIVIAMEHTA IPEJOCTABIICHUS YCIYTH;

— MPEAOCTaBJICHUE YCIYrM OOHapy)XMBaeT paHee HE BBISABISIBIIAECA
pOOJIEMBI;

— MPEAOCTaBJICHUE YCIOYyTM CBSI3aHO C  OTHOCUTENBHO  OOJBIIMMHU
U3JIepKKaMU T10JTy4daTeleH;

— yClIyra npefoCTaBIsIeTCs] HE CAMOCTOATEIBHO, a B KOMILUIEKCE C APYTUMHU
yCIIyraMu;

— yCIyra OKa3bIBaeTCs C yHYaCTUEM YUPEXICHUs (OpraHu3aliim);

— TeppUTOpUATIbHAS OpraHu3alus NPEOCTaBICHUS TOCYIAapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT (HAJIMYUE CETH CTPYKTYPHBIX MOAPA3/IEICHUN OpPraHOB
BJIACTH);

HaJU4M€ y OpraHOB BJIACTH CBEACHHM O 3aABUTENSX, MO3BOJISIIOLIUX
IIPOBECTH OIPOC MOJydaTeJaed rocydapCTBEHHBIX W MYHULMIIAJIbHBIX YCIYI BHE
MecTa IPEIOCTABICHUS YCIIYT.



CooTHoOIlleHWE yKa3aHHBIX KpPUTEPUEB OTOOpa METOMOB W Hamboiiee
MPEIMOYTUTENBHBIX METOJOB cOopa MepBUYHONW WHGOPMAIIUU TMPUBOAUTCS B
TabnuIe:

Ne Kpurepuii oTtoéopa IpeanoyruTeabHbIN
MeTo/1 cOOpa mepBUYHOM
uH(popmanmuu

1) | Hamuume 0ocoOEHHOCTEH 11EIeBO TPYIIITBI
(mostyyaTenei yciyru):

MPOXKWBAHUE B YAAJIEHHBIX, TPYJAHOJOCTYNHBIX | CTAHAAPTU3UPOBAHHBIN
TEPPUTOPHUSIX TeneOHHBIA dKCTIPECC-
ONpoC Mody4yaTeaen
rOCy1apCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT;
IMUCbMEHHBIN
CTaHJAPTU3HPOBAHHBIMI
onpoc (aHKETUPOBAHUE)
roJyJaresnen
rOCy1apCTBEHHBIX U
MYHULIUTAIBHBIX YCIIYT
[0 MECTY OKa3aHHUs
YCIIYyTH - aHKETa
(OTIPOCHBIN JHUCT)

2) | Hannume ocoOeHHOCTEH MpeT0CTaBICHHS
YCIIYTH:

HaJIMYUE CE30HHOTO XapaKTepa yCIyrH; MACbMEHHBIN
CTaHIAPTU3UPOBAHHBIN
onpoc (aHKETUPOBAHUE)
IoJTyvyaresen
roCyJIapCTBEHHBIX U
MYHULIUTATBHBIX YCIIYT
M0 MECTY OKa3aHHs
YCIIYTH - aHKeTa
(OTIpOCHBIH JHUCT);
CTaHIAPTU3UPOBAHHBIN
TenedOHHBIN dKCTIPEcC-
OIpOC MOIyYaTeaen
roCyJJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT

pe3yNbTaT YCIYTd IPEIOCTABISETCA 10 TIOYTE; | CTAHIaPTU3UPOBAHHBIN
TenedOHHBIN dKCTIpecc-
OIPOC MOJIy4YaTeNeu
roCcyAapCTBEHHBIX U
MYHUIMIAIBHBIX YCIYT

yciiyra np€aoCTaBJIsICTCs B OJICKTPOHHOM BHC, CTaH,HapTHSHpOBaHHBIﬁ
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TenedOHHBIN dKCTIpecc-
OIpOC MoJyyartenei
rocyJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT

HEJaBHUN CPOK MPUHATHUS (CYIIIECTBEHHOTO
M3MEHEHMS) aIMUHUCTPATUBHOTO pPeTilaMEeHTa
MIPEIOCTABIICHUS YCIIYTH;

CTaHJIAPTU3HPOBAHHBIM
AKCITPECC-OIPOC «HA
BBIX0/I€» 110 OKOHYAHUU
MOJYYEHHUS] YCIYyTH
(3K3UT-110M);
MMUCbMEHHBIN
CTaHJAAPTU3UPOBAHHBIN
onpoc (aHKETUPOBAHUE)
roJyJaresnen
roCyJJapCTBEHHBIX U
MYHULUNAIBHBIX YCIIYT
10 MECTY OKa3aHus
YCIIYTHU - aHKETa
(OTIPOCHBIH JTUCT)

IIPEIOCTABIIEHUE YCIYI'H OOHApyKUBAET paHee
HE BBISBIISIBILIMECS MTPOOJIEMBI;

CTaHIAPTU3UPOBAHHBIN
AKCITPECC-OIMPOC «HA
BBIXOJIC» MO OKOHYAHUH
MOJTy4YEHUS] YCIIYTH
(3K3UT-TI01T)

IIPEIOCTABJIEHUE YCIIYTH CBSI3aHO C
OTHOCUTEJILHO OOJIBIIMMHU U3ACPKKAMHU
IIOJTy4YaTeNeu;

CTaHIAPTU3UPOBAHHBIN
DKCIPECC-OIPOC «HA
BBIX0JIE» 110 OKOHYAHUU
MOJYYEHHUS] YCIYyTH
(9K3UT-TI0JT)

yciIyra npeIoCTaBiIsIeTCsl HE CAMOCTOSATEIIBHO, a
B KOMIUJIEKCE C IPYTHUMH yCIIyraMu;

CTaHIAPTU3UPOBAHHBIN
AKCIIPECC-OMPOC «HA
BBIXO0JIC» MO OKOHYAHUH
MOJTy4YEHUS] YCIIYTH
(9K3UT-TI01T)

yCJIyra OKa3bIBa€TCs C YYACTHEM YUPEKICHUS
(opranuzanun);

MMUCbMEHHBIN
CTaHIAPTU3UPOBAHHBIN
onpoc (aHKETUPOBAHUE)
IoJIyvaresnen
roCyJJapCTBEHHBIX U
MYHULIUAIBHBIX YCIIYT
110 MECTY OKa3aHus
YCIIYTH - aHKeTa
(OTIpOCHBIH JHUCT);
CTaHJAPTU3HPOBAHHBIM
DKCIPECC-OMPOC «HA




BBIXO/I€» TI0 OKOHYAHUH
MOJTyYCHUS yCITyTH
(?K3UT-110JT)

[lepruoauYHOCTE TPOBENCHUS BHYTPUBEIOMCTBEHHOIO MOHHUTOPUHIA C
IPUMEHEHHEM yKa3aHHBIX METOJIOB MPOBEACHUS U cOOpa MepBUYHON HH(DOpMALIUU
YCTaHABJIMBAETCS COOTBETCTBYIOIUM OPraHOM BJIACTH.

OnpeneneHne  NEPUOAUYHOCTH  NPOBEIEHUS  BHYTPHUBEIOMCTBEHHOIO
MOHHUTOPHUHIA OCYLIECTBIIAETCS HA OCHOBE:

— aHaim3a MacCOBOCTH IIPEAOCTABICHUSA rOCYyIapCTBEHHBIX u
MYHULIMIATbHBIX YCIYT;

— aHanusa OOIIECTBEHHOM 3HAYUMOCTH rOCYyJ1apCTBEHHBIX U
MYHULIMOAIbHBIX YCIYT;

— aHaliM3a AaJMUHUCTPATUBHBIX PEIJIaMEHTOB M HMHBIX HOPMATHUBHBIX
IPABOBbIX AKTOB, PEryJIUPYIOIIUX MPEAOCTABICHUE TIOCYJAPCTBEHHBIX U
MYHULIUNAIBHBIX YCIIYT;

— DKCIIEPTHOW OLEHKHA IIPAKTUKU MPEAOCTABICHUS TOCYIapCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT, TPUMEHEHUS! YCTAHOBJICHHBIX TPEOOBAHUM K UX KAYECTBY
Y JOCTYIIHOCTH;

— OLICHKM 3asBUTEISAMH KAa4eCTBA M JOCTYIMHOCTH T'OCYJAPCTBEHHBIX YCIYT
[0 PacCMAaTpUBAEMBbIM IIapaMETpaM M HUX OXWIAHWW YJIy4dIICHUS KadecTBa WU
JIOCTYITHOCTH TOCYJIApPCTBEHHBIX U MYHHUIUMIAIBHBIX YCIYTr (B cllydae Haluyus
pE3yJBTATOB PAHEE IPOBEACHHBIX HCCIECAOBAHUM KadyecTBA M JIOCTYITHOCTH
roCyJIapCTBEHHBIX U MYHUIIUTATBHBIX YCIIYT).

YToyHEeHrE mnapaMeTpoB KauyecTBa TOCYJAPCTBEHHBIX U MYHULUMAIbHBIX
YCIIYT, ONpENENIEHHbIX B COOTBETCTBUM C lIlpunoxkenwem 1, mpu mpoBeneHUU
BHYTPUBEIOMCTBEHHOI'O MOHUTOPMHIA OCYLIECTBJISICTCS OpPraHaMH  BJIACTH
€XEroJIHO He no3/Hee 1 geBpains roaa TEKyIero roja.

Kpurepuun otbopa MecT NpemoCTaBICHUS  TOCYJApPCTBEHHBIX |
MYHUITUTIATBHBIX yCJIYT IS TpOBeJeHUss cOopa mepBUYHON uHMOpMaLUU
npuBezeHsl B paznaene |V [punoxenns 2 nacrosimiero [opsaka.

7. DTarel IpOBEAEHUS MOHUTOPUHTA

BHyTpuBe1OMCTBEHHBII MOHUTOPUHT YCIYT MPOBOJMUTCS B TPU dTAla:

Oran [ — oOpraHu3alMOHHBIN, BKJIOYAs MPEIBAPUTENBHBIN  aHAIN3
HOPMATUBHO-TIPABOBOM 0a3bl, MHEHHUSI IKCIIEPTOB, 3asIBUTEJICH Ha MPEAOCTABICHUE
rOCyIapCTBEHHBIX M MYHUIHUMNAIBHBIX YCIYT, OTKPBITBIX WCTOYHUKOB C IIEJBIO
YTOUHEHUSI O0BEKTa U TMpeaMeTa BHYTPUBEIOMCTBEHHOTO MOHHUTOPUHIA
(MeTomuYecKue YyKa3zaHWs 110 OpTaHM3alluu TMPOBEJACHUS cOopa MepBUYHOU
uH(OpMAITUU IPUBEICHBI B IPIIIOKEHUH 4 TTOPSIAKA).

Ortan 1 — BeIsSIBIEeHNEe HOPMATUBHBIX M (DaKTHUECKUX 3HAYCHUH MOKa3aTesen
MapaMeTpoB Ka4eCTBa rOCY/IapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIyT

Oran Il — aganu3 W OLIEHKAa BBIIBICHHBIX 3HAUEHHM IOKa3aTelien
[IapaMeTpOB KadecTBa U JOCTYIIHOCTH MCCIEAYEMBIX TOCYIAPCTBEHHBIX H
MYHUIIMNAIBHBIX YCIYT, BKIIOYas (OpMUpOBAHUE MPEJIOKEHUNH MO MepaM IIO0
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YIYYLIEHHAIO BBIIBJICHHBIX 3HAYEHUU IIOKa3aTelIed MapaMmMeTpoB KadyecTBa
rOCYAapCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT.

[Inan-rpaguk  mpoBeneHUs  BHYTPUBEAOMCTBEHHOTO  MOHUTOPHHIA
YTBEPKIAETCS COOTBETCTBYIOLIUM OPraHOM BJIACTH B CPOK A0 | ampeist Ka)aoro
rojJia, B TCYEHHE KOTOPOTO IMPOBOANTCS BHYTPHUBEIOMCTBEHHBII MOHUTOPUHT .

[IpoBeneHne BHYTPUBEAOMCTBEHHOTO MOHUTOPMHIA BKJIIOYAET B ce0s
CJIEIyIOLIUE IPOLETYPBI:

— BBIOOp METOJI0B cOopa uH(OpPMALMU U OMpEeNieHHe NEPUOAHMYHOCTU
IIPOBEICHHS BHYTPUBEIOMCTBEHHOIO MOHUTOPHHTA;

— YTOYHEHHUE IapaMETPOB KayecTBa M JOCTYNHOCTHM TOCYAApCTBEHHBIX M
MYHHUIUOATBHBIX YCIYT Ul IPOBEAEHUS UX UCCIIETOBAHUS;

— NEPBUYHBIA aHAJIN3 HOPMATHUBHO-NIPABOBOM 0a3bl MU MHBIX UCTOYHUKOB C
LEIbI0 COCTaBJIEHUS TMEpedyHs npoOieM Uil U3Y4YeHHsT M TUNOTe3 s
VCCJIEIOBAHNS;

— OpraHu3alys MPOBEAECHUS NIOJIEBOIO 3TaIla UCCIEA0BAHMS;

— 00palboTKa pe3ylbTaTOB IIOJEBOTO 3Tala UCCIEJOBAHUS U aHAJIN3
IIOJIYYEHHBIX B XOJI€ UCCIIEIOBAHUS JaHHBIX;

— (popMUPOBAHUE OTUETOB OPraHOB BJACTU O peE3yJbTaTax IMPOBEACHUS
BHYTPHMBEJIOMCTBEHHOTO MOHHUTOPHMHIAa M IIOATOTOBKA HWTOTOBOTO JOKJIaxa o
pe3ynbTaTax MpOBEACHUS BHYTPUBEIOMCTBEHHOIO MOHUTOPHHTA.

[lepBUYHBI aHaIM3 HOPMATHMBHO-TIPABOBOM 0a3bl M WHBIX HCTOYHUKOB
BKJIFOYACT IIPOBEIECHUE aHanIm3a aIMUHHACTPATUBHBIX pErjiaMeHTOB
MIPEAOCTABJIEHNS TOCYTAPCTBEHHBIX U MYHULIANIAIIBHBIX YCIIYT, a TAKXKE, B CIydae
OTCYTCTBUS YKAa3aHHBIX PErJIAMEHTOB, HMHBIX HOPMAaTUBHBIX IPABOBBIX AaKTOB,
yCTaHaBJIMBAIOIIKUX TPEOOBAHUS K KaUe€CTBY rOCYJapCTBEHHBIX U MYHULIMIIAIbHBIX
YCIYT ¥ PETYIUPYIOLIUX NOPSIOK UX MPETOCTABIICHHUS.

AHanu3 aJIMMHHMCTPAaTHBHBIX PETJAMEHTOB B paMKax IPOBEICHHUS
BHYTPUBEJOMCTBEHHOI'O MOHUTOpPMHIA HAalleJIeH Ha OLIEHKY (aKTUYECKUX U
NOTEHUUAIBHBIX MOJOKUTEIBHBIX U HETaTUBHBIX 3(PPEKTOB, KOTOPbIE OKa3bIBAET
peanu3anus OTAEIBbHBIX MOJIOKEHUM aJMUHUCTPATHUBHBIX PETJIAMEHTOB B IIEJIOM
Ha rpakJlaH U OPraHU3alMK — NOJIydaTesIeld rOCy1apCTBEHHBIX U MyHULIUIIAJIbHBIX
YCIIYT.

AHanu3 TOJIOKEHUH aJMUHUCTPATUBHBIX PEIVIAMEHTOB IPEAOCTABICHHUS
rOCYAapCTBEHHBIX M MYHULMUIIAJIBHBIX YCIYT M HMHBIX YKa3aHHBIX HOPMATHUBHBIX
MPaBOBBIX AKTOB HAIIPABJIEH Ha BBISIBJICHUE CIICTYIOIIMX BO3MOXKHBIX MPOOJIEM:

— HEJI0CTaTO4YHAasi OOOCHOBAHHOCTh YCTAHOBJIEHHOTO KOJIMYECTBA JIMYHBIX
oOpameHuil  3asBUTENEM Uil MOJAuM  3adBJICHUS HA  MPEJOCTaBICHHE
TrOCYAApCTBEHHBIX W MYHUUMINAIBHBIX yCIyr © (WIM) Uil TOJYYEeHHS
rOCYJapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT B LIEJIOM;

— HeJI0CTaTo4YHass OOOCHOBAHHOCTh YCTAHOBJIEHHOIO aJIMHUHUCTPATUBHBIM
pErJIaMEHTOM MEpedYHsl JOKYMEHTOB W (WJIM) HMX KOINWK, NPEeIoCTaBIsSEMBIX
3aABUTENSIMH, a TakK)Ke YCTaHOBJIEHHE TpeOOBaHMM K TMPEJOCTaBICHUIO
JIOTIOJIHUTEIBHBIX JTOKYMEHTOB, HEOOXOIMMOCTh KOTOPOM OTJaHa Ha YCMOTpPEHHE
OpraHOB BJIACTH,
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— HAIMYWE B aIMUHUCTPATUBHOM PETJIAMEHTE U30BITOYHBIX, TYOIUPYIOIITIX
aJIMUHUCTPATUBHBIX TTPOLIEYD.

[Tocrme mpoBeneHUS MEPBUYHOTO aHaIW3a HOPMATHBHO-IIPABOBOW 0a3bl U
WHBIX HICTOYHUKOB OPTaHbI BIACTH:

— OIPENeNAI0T 00BEM BBIOOPKH ISl MPOBEACHUS OMPOCOB, B TOM YHUCIIEC
OTOOp TEPPUTOPHIA Il TIPOBEACHHSI HCCIEAOBAaHWS TOCYNapCTBEHHBIX W
MYHHUIIMTIAJBHBIX yYCIYT B TEPPUTOPUATBHOM paspese (PEeKOMEHIAIMU 10
(GOpPMHUPOBAHUIO PACYETHOM YHCICHHOCTH TOJyYaTelied TOCYAapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIYT 711 TIPOBEACHHS OMpOoca IMoJydaresield ToCyaapCTBEHHBIX
U MYHHUIUNQIBHBIX YCIYT, TPEAOCTABISIEMBIX OpraHaMW BJIACTH, CHCTEMBI
TpeboBaHMI K 00paboTKe, aHAMN3y MH(GOPMAIMKM U TPEICTABICHUIO PE3yJIbTaTOB
aHanu3a npuseeHbl B [Ipunoxenun 2);

— QIanTHPYIOT K OCOOEHHOCTSM BHYTPHBEIOMCTBEHHOTO MOHHUTOPHHTA
WHCTpYMEHTapuil cOopa uH(oOpManuu, yTO4yHsAET (OPMBI JJisi pErucTpanuu
nepBuyHoii undopmaruu (Ipunoxenue 3 nacrosimiero [opsnka);

— YTOYHSIOT CIIOCOOBI 00pabOTKH MHGOPMAIIMH 110 KaXKION U3 UCCIETYEMbIX
rOCyJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT;

— OpPraHu3yIOT MPOBEICHUE MTOJIEBOTO 3TAla UCCIEAOBAHMUS;

— (OpPMHUPYIOT UTOTOBBIE MACCUBBI JIAHHBIX, 3aMOJHAIOT OTYETHBIE (POPMBI
pecTaBIeHNs] HHPOPMAIINH;

— 00pabaThIBAIOT PE3yJIBTATHI IMOJICBOTO dTala HUCCICAOBAHUS WU TIPOBOAST
aHaJIM3 TIOJYICHHBIX B XOJI€ UCCIICIOBAHUS JaHHBIX.

JIist  pemieHWsT yKa3aHHBIX 3aad OpraHbl BJIACTH MOTYT IPUBIIEKAThH
UCITOJTHATEIII COOTBETCTBYIOIIUX pPabOT B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.

8. AHamu3 ®m pe3yabTaThl BHYTPHUBEIOMCTBEHHOTO MOHHUTOPHWHTA, B TOM
yucie TpeOOBaHMS K TPEJOCTABICHHUIO pE3yJIbTAaTOB aHaU3a TEPBUYHOMN
uH(pOpMaIUU BHYTPUBEIOMCTBEHHOTO MOHUTOPHHTA U K COACPXKAHUIO OTYETa O
pe3ysbTaTax BHYTPUBEIOMCTBEHHOTO MOHUTOPHHTA.

O6paboTka pe3yJabTaTOB IIOJICBOTO JTara HCCISAOBAHUS U aHAIIN3
MOJIYYCHHBIX B XO/I€ TIOJIEBOTO dTara UCCIIEI0OBAHUS JAHHBIX MTPEAYCMAaTPUBACT:

— BBISIBJICHUE  aOCOJIIOTHBIX, CPEAHMX W  TPOUEHTHBIX  (JOJEBBIX),
MUHUMAJIHBIX 1 MAaKCUMAJIbHBIX 3HaYE€HUN UCCIEAYEeMbIX TTapaMeTpOB KauecTBa U
JOCTYITHOCTH  TOCYJApCTBEHHBIX W  MYHHIMIAIBHBIX  YCIYT, HWMEOIINX
KOJMYECTBEHHOE 3HAYCHHE, HA OCHOBE OJHOMEPHBIX (YaCTOTHBIX) M JBYMEPHBIX
(MepeKpeCTHBIX) CTAaTHUCTUYECKUX  PaCHpENC/CHUN  BBIABICHHBIX  3HAYCHUH
WHIUKATOPOB M IPYTUX CTATUCTUYECKHUX BEJIUYMH;

— TUTOJIOTH3AIMsl MPOOJIeM KadecTBa W JIOCTYITHOCTH  HCCIIETYyEMBIX
TOCYAapCTBCHHBIX U MYHHUIIMITAIBHBIX YCIIYT;

— COTIOCTaBJIEHNE peaTbHBIX ((PaKTUUECKHNX) U HOPMATHBHO YCTAHOBJIEHHBIX
3HAUYEHUN UCCIIEAYEMBIX MTApaMETPOB;

JlanHbie iepBUYHOM 00pabOTKM HH(POPMAITUN TTPEICTABIISIOTCS B BUJIE:

— YaCTOTHBIX TaOJHIl, KOTOPHIE AAIOT MPEICTABICHHWE O PaCIpeACICHUH
3HAYEHUN MHIUKATOPOB;
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— TIEPEKPECTHBIX TAOJUIIBI, KOTOPHIE NAIOT MPEICTABICHUE O COBMECTHOM
pacrpeielieHUy 3HaUeHUI IBYX MHJIUKATOPOB;

— TabsuI U TpadUKOB CPEAHUX 3HAUCHUI, UTO MO3BOJISET BHISIBUTH HATMYHE
WM OTCYTCTBUE PA3IMUUN B pacipeieNICHUsIX.

B oTuere cOOTBETCTBYIOIIErOo OpraHa BJIACTH O pe3yJbTaTaX MPOBEICHUS
BHYTPUBEJOMCTBEHHOTO MOHUTOpUHTra (Jajgee — OTYeT) MO0 KaXIou u3
UCCJIENYEMbIX TOCYAAPCTBEHHBIX U MYHUIIMIIATBHBIX YCIYT AOJKHBI CONEPKATHCS
CJIETYIOLIUE CBEACHUS:

1) HauMeHOBaHUE TOCYJAPCTBEHHON (MYyHUIMIIAIIBHOW) YCIYTH, ONMHUCAHUE
XapaKTePUCTHK MOJTyvyaTesiel yCIyTu;

2) cBeneHus 00 wuccienaoBaHUU (METOJ HCCIENOBaHUS, NMEPEYEHb TOYEK
HAOJIOICHUS, KOJIMYECTBO PECIIOHJEHTOB, TEPPUTOPUAIBHOE paclpeiesieHue
PECIIOHJICHTOB);

3) pe3ynbTaThl UCCIEAOBAHMUS:

—  MepeYeHb HOPMATUBHO YCTAaHOBJICHHBIX M (DaKkTHUYECKU
HEOOXOTUMBIX TUTSE MOJIy4CHUS roCcyJapCTBEHHBIX u
MYHUIIUNIAIBHBIX ~ YCIYr OOpalleHuii B OpraHbl BIIACTH, B
MTOIBEIOMCTBCHHBIC M MHBIC OPTaHU3aIIUN C YKa3aHUEM Pe3yIbTaTOB
oOpanieHus (mpoueaypsl);

—  HOpPMaTHBHO YCTaHOBJICHHBIC M peajbHBIC 3aTpaThl Ha
MPEIOCTaBICHNE UM TIONYy4YEHHE pe3yibTaTa TOCYAapCTBEHHBIX W
MYHHUITUTIATBHBIX YCIYT B 1IEJIOM;

4) cBelieHHs O HApYIICHUU CTAHJAPTOB MPEIOCTABICHUS TOCYIaPCTBEHHBIX
Y MYHUITUTIATBHBIX YCIYT WM UHBIX TPEOOBAHUIA;

5) onrcaHue BBISBICHHBIX HauOOJee aKTyalbHBIX TPOOJIEM MPETIOCTaBICHUS
rOCyJapCTBEHHBIX W MYHUIIMIIAIBHBIX YCIYT, HEMOCPEICTBEHHO CBSI3aHHBIX C
U3JIepKKaMU Ha WX MOJy4YeHUe, U MPEITIOKEHUN 110 UX PEIICHHUIO.

6) peKOMEHJalMM [0 TMPUHATHIO PEHIeHWHd T0  pe3yjbTaTaM
BHYTPHBEIOMCTBEHHOTO MOHUTOPHHTA, B TOM YHCJIE:

- NPENJIOKEHHs] 0 BHECEHUIO M3MEHEHUI B peecTp (IepeyueHb)
TOCYJapCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIIYT;

- NIPEJIOKECHHSI TI0 BHECEHUIO M3MEHCHUW B aJIMUHUCTPATUBHBIC
pErJIaMEHTHI MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUTIATLHBIX YCIIYT:

- OpemyioKeHusT 00  WM3MEHEHWW  TepeyHs  JOKYMEHTOB,
HEOOXOJMMBIX JIJIS MPEAOCTABIICHUS TOCYAAPCTBEHHBIX U MYHHUITUTIATBHBIX
ycCJIyr;

— OpeIoKeHns 00 W3MEHEHHWH CpPOKa  MPEeAOCTaBICHHS
rOCYIapCTBCHHBIX U MYHHIIMITAIIBHBIX YCIYT, a TAKXKE CPOKOB BBITIOJTHEHUS
OTJICTBHBIX aJMUHUCTPATHUBHBIX TIPOLICYP;

- NPEeNJIOKeHUsT 00 WM3MEHEHUU TIOpsIKa B3aUMOJCHCTBUS C
OopraHamMu BJIACTH W JPYTMUMH OpPTaHU3AIMIMH, YYACTBYIOIINMH B
MIPEIOCTABICHUH TOCYIaPCTBEHHBIX M MYHUIIUTIAILHBIX YCIIYT;
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— MPEIJIOKEHUS 110 ONTUMHU3ALNN aJIMUHUCTPATUBHBIX MPOLETYP
B COOTBETCTBUM C OXWUJAHUSAMHM 3asBUTEIEH HAa IpeAoCTaBICHUE
rOCy/1apCTBEHHBIX U MyHUIIMIIAJIBHBIX YCIYT;

— OPEUIOKEHUST 10 YIYYIICHUIO YCIOBUM MPEAOCTaBICHMUS
TOCYIapCTBEHHBIX M  MYHULUMAIBHBIX  YCIYT, HAlpaBJICHHBIX Ha
MOBBIIICHHE YJOBJIETBOPEHHOCTH TONy4yaTelied TOCYJapCTBEHHBIX H
MYHUIIUTIATIBHBIX YCIIYT.

K ordyery mnpukianbBalOTCS WTOTOBBIE MAaCCHUBBI JAaHHBIX, COJAEpIKallue
pe3yabTaThl MO KaXKIOMY ONPOIICHHOMY.

OTtuer HampaBisieTCsl B YINOJHOMOYEHHBIM opraH He mnos3aHee | ¢eBpans
rojia CJIeAyIOLIEro 32 OTYETHBIM.

VYOJTHOMOYEHHBIN OpraH Ha OCHOBAaHMM OTYETOB OPTraHOB BJIACTH T'OTOBUT
JOKJIaJl O pe3yjbTaTax IPOBEJIEHUS BHYTPUBEIOMCTBEHHOIO MOHUTOPHUHIA
KayecTBa MPEJOCTaBICHUS TOCYJAapCTBEHHBIX W MYHMIMIAIBHBIX YCIYI B
HoBocubupckoii 001acTy 32 OTUETHBIA IEPUOA.

Marepuainsl aokiaaa nyoJauKyroTcs Ha opuiualibHOM caiite ['ybepHaTopa
HoBocubupckoii obnactu u IlpaBurensctBa HoBocuOupcekoil 001acTu He O3AHEE
1 ampens ronxa CieIyrOMIETO 3a OTYETHBIM B LIETISX MPUBJICUYCHUS OOIIECTBEHHBIX
Opranm3anii u OOBEIWHEHWH, TpaxkaaH i OOCYXKIEHHUS pe3ylbTaToB
MIPOBEJICHUSI BHYTPUBEOMCTBEHHOTO MOHHTOPHHTA, & TAKXKE C IENBI0 y4eTa HX
MHEHUM B OTHOIIEHMM MEp W PEKOMEHJAIMN 10 ONTHMHU3AIMU IIpolecca
IPEIOCTABIICHUS! TOCYJNApPCTBEHHBIX M MYHHUIUNAIbHBIX YCIYT, MOBBILICHUIO
KayecTBa UX MPEJOCTaBICHUSI.
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[Tpunoxenue 1 k [lopsaaky npoBeneHus
IIOCTOSIHHOT'O BHYTPUBEIOMCTBEHHOTO
MOHHUTOPHHIA KAYECTBA IIPEIOCTaBICHUSA
rOCyAapCTBEHHBIX U MYHULIMITAJIBHBIX YCIYT

Cucrema mapamMeTpoB Kauecrna, noxkasareJjieil kauecTrBa u AOCTYITHOCTH
rocyaapCcTBCHHbLIX YCJIYI U UX MHANKATOPOB OICHKHU MMapaMETpPoOB KavueCTBa
NnpeaoCTaBJICHUA IOCYyIapCTBCHHBLIX U MYHUIIMIIAJIBHBIX YCIIYT

[Toka3aTenn KayecTBa U JOCTYIHOCTH I'OCYIapCTBEHHBIX YCIYT MOAPa3AEsSIOTC
Ha oO0Iue, XapakTepHble JUIsl BCEX TOCYJApCTBEHHBIX YCHOyr (Hampumep, oOmias
MH()OPMUPOBAHHOCTh O TMOPSAKE MPEAOCTABICHUS YCIYru), W CcleuupuuecKkue
(IOTIOJIHUTENBHBIE), XapaKTEPHBIE IS ONIPEAEIIEHHON TOCY1apCTBEHHOM YCITYTH.

[Tokxazarenu packpblBalOTCA B BUJE Habopa HHIMKATOPOB, XapaKTEPU3YIOLIUX
KOHKPETHYI0 T'OCYJapCTBEHHYI ycCiIyry. MHaMkaTop KadecTBa W JOCTYIIHOCTH -
KayeCTBEHHasl JIMOO KOJIMYECTBEHHAs] XapaKTEpPUCTUKA, KOTOpas COIJIACHO JIaHHOM
METOJMKE MOXKET ObITh U3MEPEHA, IPOBEPEHA U BhIPAXKEHA YHCIOBBIM WJIH JIOTHYECKUM
(«ma/Her»,  «UMEETCS/OTCYTCTBYET» W T.I.) 3HAYE€HUEM  JHMOO  CTENEHBIO
YAOBJIETBOPEHHOCTH (TPOLUEHTHBIM OTHOILIEHWEM TOJydaTened, yAOBIETBOPEHHBIX
KaueCTBOM YCIYI'M K 00LIeMy KoJM4ecTBY Ioirydarenei). [lokazarenn m MHAMKATOPHI
MOTYT KOPPEKTHUPOBATHCS B 3aBUCUMOCTU OT MCCIIEyEMOU YCIIyTH.

Cucrema mapamMeTpoB KauecCcrna, noxkasareJjieu u HHAUKATOPOB OLCHKH
mapaMeTpoB Ka4eCTBa NMPEAOCTABJICHUA INOCYAAPCTBCHHLIX U MYHUIIHMITIAJIbHBIX
YCIOYr 1 HCTOYHUKH I/IH(l)OpMaIII/II/I AJIA UX H3MEPECHUA

X YCIIYyT, B TOM
qrcIie
CTaHJapTOB
koMpopTHOCTH
MPEI0CTaBICHUS
roCyapCTBEHHBI
X YCIyT

noJiydarenen o0
yCIyTH

yclyre

Hanmuuue B
UCTOYHUKAX
uHdopMaIuu
YCTaHOBJICHHBIX
CBEZICHHI 00 yciyre

IHapamerp HUcrounuku
IHoka3aren Nuauxarop
Ka4yecTBa uHpopMaLMHU
CoOmronenue CoOmronenue Hannuue AJIMUHUCTpaTUB
CTaHAapTOB YCTaHOBJICHHBIX YCTaHOBJICHHBIX HBIM perjiaMeHT
Ka4yecTBa TpeOOBaHMI K VMCTOYHUKOB
rOCyAapCTBEHHbI | HHPOPMHUPOBAHUIO uH(popmaium oo




IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
CoOmronenue Hanuuue Onpoc
YCTaHOBJICHHBIX YCTaHOBJICHHBIX 3asBUTENEH
TpeOOBaHMIA K VMCTOYHUKOB yCIyT
MH()OPMUPOBAHUIO uH(popMauu o
IIOJIy4aTesen 1o IIOJIyYE€HHH YCIyTH
MECTY OKa3aHUs 0 MECTY OKa3aHUs
YCIYTH yCIIyTH
Cobnronenue HopmaTtusHo AJMUHHCTpPATUB
YCTAHOBJICHHBIX YCTaHOBJICHHAS HBII PETJIAMEHT
TpeOOBaHMI K POJIOJKUTENBHOCTh
MPOJIOJKUTEIBHOCTH | OXKUJAHUS premMa
0XKHUJIaHUS [IpUeMa CIIELIMAINCTA, €CIIH
OIIPENIEIIEHO
Onpoc
MuHHMaJbHOE, 3asiBUTEIICH
MaKCHUMAaJIbHOE, yCIyT
cpeaHee 3HAYCHUE
POJIOTKUTETBHOCTH
OXXHUJIaHUs IIpUeMa AJIMUHUCTpaTUB
HBII PETJIAMEHT
OTkn0HEHNE Onpoc
CPEIHETO 3HAYCHUS 3asABUTEIICH
MPOJIOJKUTENBHOCTH | YCIIYT
0XXUJaHUs MpUeMa Ot
HOPMAaTUBHO
YCTaHOBJIEHHOM
POJIOTKUTEIBHOCTH
OXXHUJIaHUS TIpUeMa
CIIeIMaINCTa
[Ipenocrasnenne npu | Jlons nosywarene, | Ompoc
HEO0OXOIMMOCTH MOJTYYUBIIHNX MPU 3asBUTEJICH
MOJTy4aTessiM HEO0OXOIMMOCTH yCIyT

KOHCYJIBTAIIUH TI0
MOJIYYCHUIO U
3amnoJHeHuto popm
(3asABJIEHUI) OT
00JIaCTHOTO OpraHa

KOHCYJIBTAIIHH TI0
MOJIYYCHUIO U
3anoJHeHuto Gpopm
(3asgByIeHUI) OT
00JIaCTHOTO OpraHa
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IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
CoOmonenne OMB OtcyrcTBUE AJIMUHHUCTpPaTUB
rpaduka npuema OTKJIOHEHUI MEXKIY | HbIA perjJaMeHT
noJrydaresnein YCTaHOBJICHHBIM Onpoc
rpauKkoM npuemMa U | 3asiBUTENICH
(dakTUIeCKUM yCIIyT
BPEMEHEM ITpreMa
Y 106cTBO MecTa Hounst nonmyuareneit, | Omnpoc
pa3MenieHus JUISl KOTOPBIX MECTO | 3asBUTENEH
00JIaCTHOTO OpraHa | pa3MelleHUs yCIIyT
(yupexxaeHus), rae 00JIaCTHOTO OpraHa
OKa3bIBAIOT YCIYTY (yupexxaenus), rae
OKa3bIBAIOT YCIYTY,
y100HO
Y no6¢cTBO Hons nmonyuarenet, | Ompoc
MECTOPACIIOIOKEHUS | JIJI1 KOTOPBIX 3asiBUTEIICH
BHYTPH 3/1aHUS MECTOPACIIONOKEHUE | YCIYT
MIOMEILICHHUS, T]Ie BHYTPH 3/1aHUS
OCYILIECTBIISIETCS NOMEIICHHS YTOOHO
IIPUEM TIOJTydaTesIeu
YCIIyTH
NudopmupoBanue Hanuuue Onpoc
noJiydaresiei 0 Mecte | ”HpOpMaluu O MECTE | 3asiBUTEICH
OKa3aHUus yCIyru pa3MeleHus yCIyT
00JIacCTHOTO OpraHa
(yupexxaenus), Tae
OKa3bIBAIOT YCIYTY,
BHE M€CTa Onpoc
pa3MeleHus 3asBUTEIIEN
Hamnuwue yCIyT

uH(pOpMaIuU BHYTpU
3/1aHUs O
MECTOPACIOI0KEHUU
NOMEIICHMS, T1e
OCYILIECTBIISETCS
IIPUEM TOJTydaTesIen
YCIIYTH




IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
OtcyrcTBHE Honst nonmyuareneit, | Omnpoc
HEJIOCTAaTKOB C CTOJIKHYBILIUXCS C 3asBUTENEH
KOM(}OPTHOCTHIO HEJIOCTAaTKaMU C yCIyT
MMOMEIIECHUN 1T KOM(OPTHOCTHIO
0KUJIaHUS MIOMEIICHUN [T
3asIBUTEIICH 0XKUTaHUS
3asBUTEIIEH
Cobmronenue Hopmatusho AJIMUHUCTPaTUB
HOPMAaTUBHO YCTaHOBJICHHBIE HBIU PErJaMeHT
YCTaHOBJIEHHBIX CpPOKH
CPOKOB IIPEIOCTABIICHUS
IIPEIOCTABIICHUS pe3yJibTara yciayru
pe3yJibTaTa yciyru YCTaHOBJICHBI
Onpoc
Jons monydarenen, | 3agBUTEIIEH
MOJTYYUBIIHNX YCIyT
pe3yJIbTaT YCIYyTH B
HOPMATUBHO
YCTaHOBJICHHBIE
CPOKH
VY nosnerBopeHHO | YoBineTrBopeHHOCTh | Jlomns monyuareneid, | Ompoc
CTb IIOJIy4YaTeJIeH | 3aABUTEJIEU B LIEJIOM | YIOBJIETBOPEHHBIX 3asBUTEIIEH
rOCy1apCTBEHHOM | pa3JIUYHbIMU pa3IMYHBIMU yCIyT
YCIIyTH €€ BO3MOXKHOCTSIMU BO3MOYKHOCTSIMU
Ka4eCTBOM U MOJTy4YEeHUS MOJTy4YECHUS
JIOCTYITHOCTBIO (B | HH(OpMAITUH O uHpopmaiu 00
L[EJIOM U 1O roCyAapCTBEHHOM yCIyTe, Cpea BCEX
HCCIIEIYEMbIM yCIyTe noJy4daresnen
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IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
napameTpam), ux | YioBiaeTBopeHHOCcTh | Jlons monydareneid, | Ompoc
O’KHJIaHUS B IPEAOCTaBICHHON YIAOBJIETBOPEHHBIX 3asBUTENEH
OTHOIIICHUH uHdopmaiueit 0o uHpopmarueit 06 yCIIyT
YIIYUIIEHUS yCIIyre Ha ImopTaie yCIIyre Ha IopTaje
KauecTBa roCyJ1IapCTBEHHBIX roCyJ1IapCTBEHHBIX
NPENOCTABIECHUS | YCIYT yCIIyT
HCCIIEIyEMOM HoBocubupckoit HoBocubupckoit
rocyJapCTBEHHOM | 00JacTH, Ha mopTajie | 00JIacTH, HA TIOpTaje
YCIYTH; OUuB OUuB
HoBocubupckoit HoBocubupckoit
oOnactu 00JacTu, U3 4Yrclia
IIOJIy4aTeseu,
MOJIb30BABIINXCS
JTAHHBIMU
UCTOYHUKAMU
uHdopMaIuu
VY nosnetBopeHHOCTh | Jlonsa nmomywateneir, | Ompoc
3asIBUTEJIEH B LIEJIOM | YIOBJIETBOPEHHBIX 3asiBUTEIIEH
BHUMATEIbHOCTHIO, BHUMATEIbHOCTHIO, yCIIyT
BEXKJIMBOCTHIO U BEXKJIMBOCTHIO U
KOMITETEHTHOCTBIO KOMITETEHTHOCTBIO
cotpynHukoB OB COTPYAHUKOB, CpeIU
BCEX MOJIyYaTesIen
Y 106cTBO B 11€710M Jomns 3asBuTenen, Onpoc
JUISL TIOJTydaTesen JUTSI KOTOPBIX Tpaduk | 3assBUTENEH
rpaduka paboThI paboThI 00JACTHOTO | yCIYT
00JIaCTHOTO OpraHa | oprasa
(opranuzanuu) (opranuzaiuu) B
1[EJIOM yJ100eH
Oxupanus [Ipennoxenus Onpoc
MOJIyYaTeJIeH B 3aABUTEJICH, IS 3aBUTEIICH
OTHOLIEHUU Tpaduka | KOTOPBIX Tpaduk yCIyT

paboThI 00JIACTHOTO
opraHa
(opranu3zamun)

paboThI 00JIACTHOTO
opraHa
(opranuzamnuu) He
y1o0eH, 1o
U3MEHEeHHIO Tpadrka
paboThI




IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
VY nosinetBopeHHOCTD | [loms 3asaBuTEINEH, Onpoc
MOJIy4YaTeen yCIyr | YAOBIETBOPEHHBIX 3asBUTENEH
UMEIOIIUMHUCS UMEIOLIUMHUCS yCIyT
crnoco0aMu OIUIaThl | CIOCOOaMU OILIATHI
roCcyJapCTBEHHBIX roCcyJapCTBEHHBIX
MOIUINH U UHBIX MOIUIMH U UHBIX
cOOpOB TpH cOOpOB TIpH
MOJIYYEHUH YCIYTU NOJIYYEHUH YCIYTH,
Cpenu Bcex
3asiBUTEIICH,
OTUIAYMBABIINX
rocyJapCTBEHHbIE
MOIUINHBI U UHBIE
cOOpBI
VY noBnerBopeHHOCTh | Jlons momywatene, | Ompoc
noJyyaTesnen yIOBJIETBOPEHHBIX 3asiBUTENEH
paboroii obiacTHOro | paboTOM 0OIACTHOTO | YCIYyT
oprasa opraHa
(yupexxaeHus) npu (yupexxaeHus) mpu
OKa3aHHUH YCIYTH OKa3aHWUM YCIYTH,
cpenu Bcex
IOJIy4daTesnen
YerkocTh U Jomg nony4daresnei Onpoc
MOHSATHOCTD TSI YCIIYTH, JJIsl KOTOPBIX | 3asABUTEIEH
noJiyJaresien B IpOLETypPbI yCIIyT
LEJIOM ITPOLIETyPbI MOJYYEHHUS] YCIYyTH
MOJIYYECHHS] YCIYTH OBLIA YETKUMU U
MOHSTHBIMU
OOpareHus KommnuectBo AJIMUHUCTpaTUB
3asBUTEIIS B oOpanieHuii B KosmnuectBo HBIN PETJIAMEHT
oOJacTHbIE 00JIaCTHBIE OPTaHbI HOPMATHUBHO
Oprasbl, a Takke | (OpraHu3aluu), YCTaHOBJICHHBIX
oOparieHus B HE00X0IUMOe IS oOpareHwuit
OpraHu3alluu, MOJTYYEHUS
O0OyCJIOBJIEHHBIE | KOHEYHOTO
TpeOOBAHUSIMU pe3yibTara
YKa3aHHbBIX rocyapCTBEHHOU
OpraHoB, yCIIYyTY, HOPMaTUBHO
HEOOXOIMMbIC YCTaHOBJIEHO
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IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
JUTS TIOTTyYEHUS dakTHyecKoe MuHuManeHoe, Ompoc
KOHEYHOTO (peanpHOE) MaKCUMaJbHOE U 3asiBUTENCH
pe3ynbTaTa KOJIMYECTBO CpelHee KOJUYECTBO | YCIYT
TOCYJapCTBEHHOM | (PM3MUECKUX dhakTHIeCKuX
yCIIyTH oOpailieHui B bu3rgecKux
PuHaHCOBBIE 00JIaCTHBIE OPTaHbI oOpanieHuii B
3aTpaThl (opranuzanun), 00JIaCTHBIEC OPTaHbl
3asBUTENS MIPU HEO0XO0IUMOE ISt (opranuzanun),
MOJTYYEHUH UM MOy YEHUS HE00X0IUMOe IS
KOHEYHOI'O KOHEYHOTO MOJTYYEHUS
pe3yJbTara pe3yibTara KOHEYHOTO
rOCYAapCTBEHHOW | TOCYJapCTBEHHOM pe3yibTara AJMUHHUCTPATUB
YCIIyTH: yCIIYTH, HE roCyJ1apCTBEHHOM HBII pErJIaMEHT
MPEBBIIIAET YCIIyTH Omnpoc
HOPMAaTUBHO 3asIBUTENEH
YCTaHOBJICHHOE OTkII0HEHHE yCIyT
KOJIMYECTBO CPEIHEr0 KOJINYECTBA
oOpanieHuii B (aKTHYECKUX
00JIaCTHBIE OPTaHbI (du3nUecKuX
(opranuzanun), oOpailleHuit oT
HOPMAaTHUBHO
YCTaHOBJIEHHOTO
KOJIMYECTBA
oOpaIeHuit
Hannuue Pa3zmep nonuimHbl AJIMUHUCTpaTUB
HOPMAaTUBHO (mmatsl) mpu HBIU PErJaMeHT
YCTAHOBJIEHHBIX MOJTyYEHHUH
(PMHAHCOBBIX 3aTpaT | KOHEYHOTO
3asiBUTENS IPU pe3ynbTara
MOJIyYeHUH UM rocyaapCTBEHHOM

KOHEYHOTO
pesyJibTara
rOCyJapCTBEHHOU
YCIYTH

YCIIyTH, €CITU UX

HaJIM4YUEC HOPMATHBHO

YCTaHOBJICHO

20




IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
OtcyrcTBHE Jons nonyvarenei Onpoc
HehOpMaTbHBIX YCIIYTH, 3asBUTENEH
IIaTexen nepeaaBaBIInX yCIyT
(mmarexeil, He JE€HbI 1
HMMEIOIIUX (OKa3bIBaBIINX
JIOKYMEHTAJIbHOTO yCIIYTH,
MOATBEPKICHHUSA) B BBITIOJTHSIBIIIAE
CBSI3U C TIOJlyYCHUEM | pabOThI) B TIOJIB3Y
rocyaapCcTBEHHOM npeACTaBUTEIICH
yCIIyTH OWUB (opranuzaruii)
oe3
JOKYMEHTAJIBHOTO
NOATBEPKACHUS
PeanbHbie MuHuMasbHOE, Onpoc
(buHaHCOBBIE 3aTPaThl | MAKCUMAJILHOE, 3asIBUTENEH
3asIBUTEIIS IPU cpeaHee 3HAYCHUE yCIyT
MOJTYyYECHUHN UM peanbHbIX
KOHEYHOTO (UHAHCOBBIX 3aTpaT
pe3yJabpTara 3asiIBUTEIIS
roCyAapCTBEHHOM AJIMUHHCTPaTUB
YCIYTH TIO BCEM CooTHomnieHue (10Jis) | HbIA perjiaMeHT
dakTruecku HOPMAaTHUBHO Onpoc
HEO0OXOTUMBIM YCTaHOBJIEHHBIX 3asiBUTENEH
oOparieHusm u B (MHAHCOBBIX 3aTpaT | yCIyT
L[EJIOM Ha MOJIyYEHHUE | 3asBUTENS U
roCyaapCTBEHHOU peanbHbIX
yCIIyTH (bMHAHCOBBIX 3aTpaT
3asIBUTEJISI
Bpemennbie Hamnune 3HavyeHue AJIMUHUCTpaTUB
3aTpaThl HOPMaTHUBHO YCTaHOBJIEHHBIX HBII perjlaMeHT
3asBUTEIIS NTPU YCTaHOBJICHHBIX BPEMEHHBIX 3aTpaT

MOJIYYCHUU UM
rOCyJapCTBEHHOU
yCIIyT!

BPEMEHHBIX 3aTpaT
3asBUTEIISI HA
IIOJTyYEHHE
KOHEYHOT'O
pe3yabpTara
roCyJ1apCTBEHHOU
yCIIyTH
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IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
Peanbhble (mo Bcem | MuHuManbHoe, Onpoc
HEO0OXOIUMbIM MaKCHUMAaJIbHOE, 3asiBUTENCH
oOpanieHusM u CpelHee 3HauCHHe yCIIyT
roCyJ1apCTBEHHOMN pealIbHBIX
yCIIyTe B IIEJIOM) BPEMEHHBIX 3aTpaT
BPEMEHHBIE 3aTpaThl | 3aSBUTEIIA
3asIBUTENS AJIMUHUCTpaTUB
CooTHomnieHue (10Ji) | HbIA peryiaMeHT
HOPMATHBHO Omnpoc
YCTaHOBJIEHHBIX 3asiIBUTENEH
BPEMEHHBIX 3aTpaT yCIyT
3asIBUTENS U
peanbHbIX 3aTpaT
3asIBUTEIIS
Bpemennsbie 3atpatel | MUHUMAIIBHOE, Omnpoc
3asiBUTENS Ha cOOp MaKCHMaJIbHOE, 3asiBUTENEH
JOKYMEHTOB JIJIs1 CpelHee 3HaUCHHE yCIIyT
M0/1a4M 3asIBJICHUS HA | BpEMEHHBIX 3aTpaT
MOJIyYeHUe 3asiBUTENS
roCyJ1apCTBEHHOM
YCIIyTH
CootBeTcTBUE Hons nonyuareneit, | Omnpoc
05KM1a€MBbIX YbU 0KUAEMBbIE 3asiIBUTENIEH
BPEMEHHBIX 3aTpaT BPEMEHHBIE 3aTpaThl | yCIYT
3aTpaThl 3asIBUTEIS Ha cOOp TOKYMEHTOB
Ha cOOp IOKYMEHTOB | COOTBETCTBYIOT
JUTSl IOJJa4H (bakTUYECKUM
3asiBJICHUS Ha
NOJIyYeHHE
roCyJ1apCTBEHHOMN
yCIIyTH (paKTUUECKUM
BPEMEHHBIM
3arparam
[IpuBneyeHue OtcytctBue dakrtoB | Jlons momyuareneit, | Ompoc
3asIBUTEIISIMU PUBJICYEHUS MPUBJICKABIIINAX 3asiBUTENEH
MIOCPETHUKOB B 3asIBUTEIEM MOCPEIHUKOB MPHU yCIIyT
MOJTYYEHUH MOCPEIHUKOB MPHU MOJTYYEHUH
rOCYJapCTBEHHOM | ITOJyYECHHUH roCyJ1apCTBEHHON
YCIIyTH rocyJapCTBEHHOU YCIIyTH, CPEIH BCEX
YCIIyTH MOJIyYaTeyen
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IMapametp HUcrounukn
IToka3arteinb Nuaukarop
Ka4yecTBa uH(popMaHHU
[Ipuuunb [Iepeuyenpb npuunH Onpoc
IIPUBJICYCHUS MIPUBJICYECHHUS 3asBUTENEH
3asIBUTEJIEM 3asIBUTEJIEM yCIyT
MTOCPETHUKOB B NOCPEIHUKOB U J0JIS
MOJIyYECHUHU KaXJI0M UX HUX
roCyJ1apCTBEHHOMN
yCIIyTH
[Tpo6Gemsrl, [lepeuens npodiiem | Hanmnuwne u xapakrep | Ompoc
BO3HUKAIOILIUE Y po0IeMbl 3asBUTENEH
3asBUTEJIEH MpH yCIyT

MOJIyYCHU U
roCy1apCTBEHHOM
(MyHULIMTTATEHON

) yciayru
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[Tpunoxenue 2 k [lopsaaky npoBeneHus
IIOCTOSIHHOT'O BHYTPUBEJOMCTBEHHOTO
MOHHUTOPHHIA KAYECTBA IIPEIOCTaBICHUSA
rOCYAapCTBEHHBIX U MYHULIMITAJIBHBIX

yCIIyT

Pexomenaanuu no ¢popMUpoOBAHNIO PACYETHON YMCIEHHOCTH
noJiyyareJieid rocyJapCTBeHHbIX U MYHUIIUNIAJIBHBIX YCJIYT JJIs
NpoBeIeHUs ONPOCca MmoaydarTeaed rocy1apcTBEHHbIX U MYHUITUNIAJIBHBIX
yCJIyT, IPeA0CTABJsIEMbIX 00JIACTHBIMH MCIIOJHUTEIbHBIMHM OPraHAMHU
roCyIapCTBEHHOI BJIACTH M MECTHOI0 CAMOYIIPABJICHUS HA TEPPUTOPUH
HoBocudupckoii 001acT, cucteMbl TpeOOBaHUI K 00pad0TKe, aHATU3Y
HHGOPMALMHU U NPEICTABJICHUIO Pe3yJIbTaTOB aHAJIN3A

I. O01mme noJs1oxkeHNst

1. Tlopsimok pacuera BBIOOPOYHOM COBOKYITHOCTH (J1ajiee — TIOPSIOK)
pa3paboTtaH ¢ 1enabl0  (GOPMUPOBAHUS  BBHIOOPOYHON  COBOKYIHOCTH
noyiy4yarejied rocyJapCTBEHHOM (MyHHMLIMOAJIbHOM) yciIyru (najgee —
MOJTy4aTeNb YCIYTH) B paMKaX MOHUTOPHUHTA Ka4eCTBa yCIYT.

2. ®opMupoBaHHE BBIOOPOUYHON COBOKYMHOCTH TOJy4aTeled yCIyru
BKJIFOYAET B ceOs:

— pacudeTr o0bemMa BHIOOPOUHOUM COBOKYITHOCTH MOJTy4aTeseil yCIyTH;

— 0oTOOp moJTydaresien yCIyTH.

3. ®dopmupoBaHHe BBHIOOPOYHON COBOKYITHOCTH TMOJy4YaTelel yCIyTru
OCYIIECTBISIETCS B CIydae, €ClIM B OTHOIICHWHU YCIYTH MPUMEHSETCS OIUH U3
CIIEYIOIINX METOAOB cOOpa MepBUYHON HHPOPMAITUH:

— TMCHMEHHBIM  CTAaHJAPTU3MPOBAHHBIAH  ONMpOoC  (AaHKETUPOBAHUE)
MoJTydaTeNield TOCYJapCTBEHHBIX (MYHUIIUTIAIBHBIX) YCIYT MO MECTY
OKa3aHUsI YCIIYTH - aHKeTa (OMPOCHBIN JIUCT);

— CTaHJIaPTU3UPOBAHHBIN IKCIPECC-OTPOC «HA BBIXOJE» MO OKOHUYAHUU
MOJIYYEHUS TOCYIapCTBEHHON (MYHULIMIIAIIBHOM) YCIYTH (3K3UT-110J);

— CTaHJApTU3MPOBAHHBIN TEJIEPOHHBIN 3KCIPEecc-Onpoc Modydarenei
rOCyAapCTBEHHBIX (MyHULIUNATBHBIX) YCIIYT.

4. WrtoroMm ompeneneHUs BBIOOPOYHON  COBOKYIMHOCTH  SIBJISICTCS

npejcTaBiieHue uHdopmaiuu mno hopme:

Haumenosanue yciyru

Pa3mep BBIOOpOYHON COBOKYIHOCTH, 6
mom uucne

Kareropus nomyvarenei ycayru 1
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Kareropus nosyvarenen yciayru 2

Kareropus nony4arenei yciayrH ...

[lepuog  cbopa  umHpoOpManuu B
OTHOLIEHUH  YKa3aHHOTO  pa3mepa
BBIOOPOYHON COBOKYITHOCTHU

MeTtonpl coopa nHbOpMAITHH

5 B HACTOAIICM ITOPAAKE HCITOJIB3YIOTCA CIICAYIOINUC TCPMUHBI!

OpranuzaTop npoBeJeHHss MOHMTOPMHIAa Ka4decTBa YCJIYyr — o0JacTHOU
VICTIOJIHUTEIIbHBIN opraH roCy1apCTBEHHOM BJIACTH HoBocubupckoii
obOnactu./loBepuTenbHBIH HMHTEPBAJI — TMOTPENIHOCTh, «Pa3dpoCc» KpUBOU
HOPMAJILHOTO pacIpeiesieHus Mo 00€ CTOPOHBI OT TOYKH, Ky/1a MOTYT «IIOTAJaTh
OTBETHL.

I[OBepI/ITeJILHaH BEPOATHOCTb - IIOKA3bIBACT IIAHC (H&I[G)KHOCTL)
cnyqaﬁHoro OTBCTa II0I1IaCTh B I[OBGpHTGJIBHBH?I HHTCPBAJI.

O0beM BBIOOPOYHON COBOKYNMHOCTH (BBIOOPKM) IOJIy4aTesed yCJayru —
KOJIMYECTBO TMOJydaTesaeil yCIyrd, OTOOpPAaHHBIX C IOMOUIbIO OJHOM WIIN
HECKOJIbKUX BEPOSATHOCTHBIX MPOLIEAYP M3 YMCIa BCEX IIOJydaTesIed yCIIyru 3a
OTYETHBIM  (UCCleNyeMbli) TepuoA JJig y4yacTHsl B COLIMOJIOTMYECKOM
HCCIICIOBAHUM B X0JI¢ MOHUTOPUHIA Ka4€CTBA YCIIYT.

O16op moayuyaTenedl yCJOyrm — pe3ylbTaT MCIONb30OBAaHUS  IPH
dbopmupoBaHud 00BEMa M COCTaBa BHIOOPOUYHON COBOKYITHOCTH BEPOSITHOCTHBIX
OpoUeayp € Ielibl0 00eCleYeHHs] MaKCHUMaJlbHO BO3MOXHOI'O PABHOIO IIIaHCA
KOXIOMY W3 TMojydareiedl ObIThb BKIIOYEHHBIM B  4YHCIO  YYaCTHUKOB
COLIMOJIOTUYECKOTO HCCIIEIOBAHUS, COBOKYIHOCTh KOTOPBIX PENpPE3eHTaTUBHO
OTPa)KaeT MHEHHUE BCEX MOJy4aTesIed JTaHHOU YCIIYTH.

CrpatugukaumoHHbI oTOOpPHOJyUYaTeNeld YyCJayru — Ha0oOp TpoIeayp
BEPOSITHOCTHOTO (CIIy4ailHOTO) WM HANpaBJICHHOTO (HE CIIy4ailHOTO) oTOOpa,
OCHOBAHHBI Ha BBIJICIICHUH B TEHEPATbHOW M BBHIOOPOYHON COBOKYITHOCTH
MMOJCOBOKYITHOCTEM MO  NPUHLMIY  TEPPUTOPUATBHOW  MPUHAJIEKHOCTH
MOJIy4aTeaen yCIyTu U MECT IPEAOCTABIICHUS YCIIYTH.

CrutomrHoM onmpoc noJiyyareseid yCJIyru 1o Mecry ee nmpeaocTaBJICHUs —
ONpOC, MPHU KOTOPOM OITPAIIMBAIOTCA BCE IIOJIY4YaTeNd YCIYyI'd, IOCTYIHBIE IS
OTOTO MO MECTY MPENOCTABICHHUS YCIYI'M BO BpeMs IPOBEICHMs OIIpoca U B
o0BbeMe, KOTOPBI OMpeIesieH B BHIOOPOYHON COBOKYITHOCTH.
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1. Anropurm pacyera BHIOOPOYHOI COBOKYIIHOCTH
6. Pacuer BBHIOOPOYHON COBOKYMHOCTH BKJIIOYAET B C€Osl BBINOJIHEHHE

CIEIYIOIIUX ICHCTBUM:

6.1. OmnpeneneHue nepeyHs yciuyr (U3 yucia yciyr, B OTHOLUEHUU
KOTOPBIX MPOBOJAUTCS MOHUTOPHHI KadecTBa YCIyr) JUId H3Y4EHUs
napaMeTpoB KayecTBa M JOCTYITHOCTH KOTOPBIX MCIOIB3YIOTCS CIEAYIOIINe
COIIMOJIOTHYECKUE METOABI cOopa MepBUYHON WH(pOpMAIMU, YKa3aHHbBIE B II.
2 pazpena I.

6.2.  YcranosneHue TEPPUTOPUM  MPEIOCTABICHUS  YCIyTd
(KOHKpETHbIE MYHHUIIMTIATbHBIE 00pa30BaHus, PaliOHBI TOPOJICKOTO OKpYyTa U
T.1.), IPEIOCTaBIECHUE YCIYTH HA KOTOPOU MOATICKUT MOHUTOPHHTY.

6.3. YcraHoBIeHHE YHCIEHHOCTH BCEX IOJIyyaTellel yCIyrd Ha
TEPPUTOPUU MPEOCTABICHUS YCIYTH:

HanmeHoBaHue TeppUTOPHUH KoJsmn4ecTBO mosyuaresei ycayr

6.4. BpiOOp ypOBHSA HCHOJB3YEMON TOBEPUTEIHHON BEPOSTHOCTH U
JIOBEPUTEIILHOTO MHTEpBaa .
6.5. Pacuer oObeMa BBIOOPOYHOM COBOKYMHOCTH 1O popmynam (1)

unu (2).

Jlnst GonbIIMX reHepanbHbIX coBOKynHOCTer (Ne>100 yennt.):

S =B/ (1+(B-1)/ Ne), 20e

(1)

S — 00beM BBIOOPOYHOI COBOKYITHOCTH

Ne — 006beM renepanbHON COBOKYITHOCTH.

B=(t* (p) * (1-p)) / C*, rze:

p= mnponent mnomyuarened / 100,
WCCJICIOBAHMSI 3a TPOIEHT TMOJydaTesie yCIyrd, [aBIIMX OJWH U3 JIBYX

BAPUAHTOB OTBETOB HA JUXOTOMHUYECKU Bompoc, mpuHumaetcs 50%.

C = noBeputenbHbIit nHTEPBaAT, % / 100

t — koappument nosepust (t=1,96 cBUIETENHCTBYET O NMPHUHITOM YpPOBHE

JIOBEPUTEIIHHON BEPOSTHOCTH, PAaBHBIM 95%)°

1 o
Kak mpaBuiio, B pacyeTre BEIOOPOYHON COBOKYITHOCTH HCIOIB3YETCS 95-TIpOIeHTHAs JOBEPUTEIbHASI BEPOSITHOCTh

U I0OBEpUTENbHBII nHTEpBaN 5%.

2 .
3HaueHus K03()(QUIMEHTA JOBEPHS PACCUNTAHBI JJIS Pa3HBIX BEPOSITHOCTEN U MMEIOTCS B CHELUAIBHBIX TaOIHIAX.
Ecmu moBeputenbHas BeposITHOCT 85%, To t=1.44; ecaum 90%, to t=1.65; eciiu 97%, 1o t=2.18; eciau 99%, TO

t=2.58; ecam 99,7%, t0 t=3.00.

rac 10 yYMOJYAaHHIO [JO Hadajia



JInst MmaneHbKuX reHepaibHbIX cOBOKyHHOCTeH (Ne<~100 yen.) mpumensiercs
KoppekTupymomas (Gopmyiia pacuera BBIOOPOUHOI COBOKYITHOCTH:

Ss =S/ (1 + ((S-1)/Ne)), coe (2)

SS — 00beM CKOPPEKTUPOBAHHOM BEIOOPOYHOM COBOKYITHOCTH
S — 00beM NepBOHAYATBHOM pacyeTHON BHIOOPOYHON COBOKYITHOCTH
Ne — 00BbeM renepanbHON COBOKYITHOCTH.

JInst  cBepXMaJICHbKUX TE€HEpalbHBIX COBOKYMHOCTE (Ne<~30-40 wyern.)
HACTOSIINK MOPSAAOK pacueTa BEBIOOPOUHON COBOKYITHOCTH HE IPHUMEHHM.

7. Ilpm Hanuuuu B AAMHHHMCTPATUBHOM pEIJIAMEHTE MpPEI0CTaBICHUS
yciyru Oosiee  OJHOW KaTeropuu ToJy4yaTesed YCIyrM 4YHMCIEHHOCTh
noJjiyyaTesned yCIyrd B BbIOOPOYHOM COBOKYNHOCTH B pa3pe3e Kaxaou
KAaTETOPUH  OIPENEIAETCA IPONOPLUUMOHAIBHO YHUCJIEHHOCTH I10JTy4aTenei
YCIIYTH IaHHBIX KaTErOPUI B TEHEPAIBHON COBOKYITHOCTH HOJIy4aTeNIeh yCIIyT.
B 3aBucMMOCTM OT 3a1ad HCCIEJOBAaHUSA B TI'E€HEPAIBHONM COBOKYITHOCTH
noJiy4yarejied yCIyrd OpraHM3aTOpOM MOHUTOPHMHIa KadecTBa YCIYr MOTYT
BBIJICIISITHCSl MHBIE KaT€ropuu, HAmpUMep, B COOTBETCTBUU CO CIEAYIOLIUMU
MpU3HAaKaMu: T0JI, BO3PAcCT, Npo(deCcCUOHANbHBINA CTATyC MOdydYaTenei u Jp.

B sToMm cnydae o0beM BBIOOPOUYHON COBOKYMHOCTH (DOPMHUPYETCS B paszpese
KATETOpUM IOJy4yaTeJleld YCIYrd W TEPPUTOPUN MPENOCTABIEHUS YCIYTH II0

dbopwme:

HaumenoBanu | Kareropust Teppuropusi | YuciaeHHocT Oo6bem
e yCJayru b BbIOOPOYHOI
nioydarene | NpEoCTaBACHU | b ryyarene | cOBOKYMHOCT
H ycuayru Sl YCJIYTH i yeayrn B "
OTYETHbIN
epuosx

I11. ®opmupoBanne BHIOOPOUYHBIX CNIMCKOB MOJIy4aTesiel yCJayru
8. BbIOOpOUYHBbIE CIUCKH MOJydaTesiel yciayru (popMHUpyrOTCS B Cilydae
poBeeHHs] TeNe(OHHOTO OIpOoca WM OIpoca MO MECTY BPEMEHHOIO WIIH
MOCTOSIHHOT'O HAaXO0KJICHUS MOTyYaTesl.
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KonnuectBo momydareneit B BHIOOPOYHOM CIIHCKE COOTBETCTBYET OOBEMY

BBI60p0‘IHOI?I COBOKYIIHOCTH, paCCqHTaHHOﬁ B COOTBCTCTBHUU C ITYHKTOM 6 pasaciia

Crucku mostydarened yciyr JOJDKHBI BKIIOYaTh B Ce0s  CIEIYIONIYIO

uH(pOpMAITHIO:

1.) agpec moisiydarens yclyr'M — B CiIy4ae NpPOBEIEHHS ONpoca MO MECTY

MPOKMBAHMS (HAXO0XKICHUS ) TOJIy4aTelis YCIyTH;

9.1.

9.2.

2.) HOMEp TenedoHA TOMydaTeNsi — B Cllydae MPOBEACHHUS Tele()OHHOTO
orpoca.

9. ®opmupoBaHue BBIOOPOYHOTO CHOHMCKa MOJIydaTeled  yciayru
OCYIIECTBISIETCS M3  NPEABApUTENbHO  MPOHYMEPOBAHHOTO  CIIHCKA

MoJyJarenen YCIyTH TEHEPAIBHOMN COBOKYITHOCTH METOJIOM
CUCTEMATHUYECKOTO BEPOSITHOCTHOTO otOopa B cienyromen
MOCJEA0BATEIbHOCTH:

Hauyunast co cinydallHO OMNpPEENIEHHOrO0 ¢ MOMOIIBIO TaOIuIbl (TeHepaTopa)
CIIy4ailHBIX YHCENl HOMEpa CIHMCKa IOJydyaTeiedl yCIyrd, B BBIOOPOUYHBIN
CIIUCOK TOJTydaTesiel yCIyTu OTOMpaeTcs KaxkIbli K-bIil osydaTens yCIyTu:
k = Ne/S, 20e

Ne — 006beM reHepaibHON COBOKYITHOCTH,

S — 00beM BRIOOPOYHOM COBOKYITHOCTH.
[Tpu mocTXEHUM KOHIIA CIHCKAa OTOOP MPOJOIKACTCS MUKIMYESCKH CHadasia
COHCKa. Y€ OTOOpaHHBIX TOJydaTeNeld yCayrd  oOpaTHO B CIHCOK
nojtyyaTesel yCIyrd He BO3BpAIlaloT U HA JajdbHEUIINNA 0TOOP OHU BIUSHUS
HE OKa3bIBAIOT.

10. ITpu mpoBeneHNM MOHUTOPHHTA KAa4eCTBAa YCIYT, B KOTOPOM OOBEKT
UCCIICIOBAaHMSI ~ HANpaBJIEHHO  M3Y4aeTcsi OpPraHu3aTOpOM  IPOBEICHUS
MOHHMTOPHUHTA Ka4eCTBa YCIyT B TEPPUTOPUATBHOM pa3pe3e (Hampumep, I
COTMOCTABJICHUSI TAapaMeTpOB KadecTBa W  JOCTYMHOCTH YCIYTH IS
TEPPUTOPUANBHBIX HWCIOJHUTENBHBIX OpPraHOB TOCYAapCTBEHHOW BJACTH
HoBocubupckoit 007acTH, OpPraHOB MECTHOTO CaMOYIPABICHUSA) MOXET
OPUMEHATBCS ~ METOA  O0TOOpa, KOTOpbIH  KOMOMHHpPYET MpUMEHEHUE
CHUCTEMAaTUYECKOT0 BEPOSITHOCTHOTO OTOOpa MoJiyyaTeseld yCIayrd U3 uucia
noJilyyaTesnied yclyrd B KOHKPETHBIX MeCTaxX IMPEIOCTaBICHUS YCIYTH,
KOTOpbIE B CBOIO OYEpeb MPEABAPUTEIBHO OBLIM OTOOpaHbl C TOMOIIBIO
OJTHOMEpPHOT0 CTpaTU(UKALUOHHOIO OTOOpa, Kak omucaHo B pazzaene IV
JTAHHOTO TIOPSIKA.

IV. Ilopsinok oTOOpa MecT MPOBeAEHNs ONPOCA
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11. OT60p MecT MpOoBeECHUS OMPOCa MPOU3BOIUTCS B CIIydae MPOBEACHUS
CTaHJApTU3UPOBAHHOTO HKCIPECC-OMpPOca WM AHKETHPOBAHUA [0 MECTY
OKa3aHMsl YCIYTH TOCIIe MOIYYeHUs pe3yibTaTa yCIyTH.

12. B 3aBUCHMMOCTHM OT pacopelefieHuss YHCICHHOCTH ToJlydarenei
YCIYyIM B TEHEPAIbHONM COBOKYMHOCTH [0 MECTaM TMOJYYEHUs YCIYTH,
OPUMEHSIETCS  OJIHO- WM  JIBYMEpHBIM  cTpaTU(UUUPOBAHHBIM  OTOOD
MOJIyYaTeseu.

12.1. OpHOMEpHBIN  cTpaTU(PUKAIMOHHBIM  OTOOp TIPEACTaBIISIET
coOOl clly4aillHbI WM HAaMpaBJICHHBIM OTOOpP M3 MOJIHOTO CIUCKAa MECT
IPENOCTABIEHUSI YCIYTH MECT MPEAOCTABICHUS YCIYT'H i MOHUTOpPWHIA
KauecTBa yCIYT, I€ IPOBOAUTCS CIUIOIIHOM OMPOC MOIyYaTesIed yCIyTu:

1) [Ipu ciaywaitHoM 0TOOpE M3 HYMEPOBAHHOIO CIIHUCKA MECT
MPEOCTaBIEHUS YCIYTH CIy4aHbIM 00pa3oM (C MOMOIIBIO TaOIUIIbI
CIIy4ailHBIX YHMCEJ WM TeHepaTtopa CIy4ailHbIX YHCEN) OTOMpaIoTCs
MecTa mpefocraBieHus ycayru. OtOop mpekpamaercs MpH
JOCTMKEHMM 4YHClla TojyyaTelied B YK€ OTOOpaHHBIX MeECTax
HOJyYEHUS YCIYT'H pacCCUYUTaHHOMY O0OBEMY BBIOOPKH.

2.) HampaBnennsiii ot0op mnpejamnosaracT He Ciy4dailHbIM, HaMEpEHHBIN
0TOOp OpraHM3aTOPOM HCCIIEAOBAHUS MECT MPEAOCTaBICHUS YCIYTH.
IIppy 3TOM 4YHMCIEHHOCTHb IMOJYy4YaTeJed YCIYyrd B TE€HEPAIBHON
COBOKYIHOCTH M3 OTOOpPaHHBIX MECT B CyMME€ JOJKHA COCTaBIIATH
nojaBJisironiee OOJIBIIMHCTBO, HanIpuMep, He MeHee 80% reHepanbHOI
COBOKYIHOCTH.

12.2. JIBymepHbIii OTOOp MpencTaBisieT coOOi MOCienoBaTEeNbHBINA
0TOOp MECT MPEJOCTABICHUS YCIYTH MO 2-M TEPPUTOPUATBHBIM MTPU3HAKAM
MO0 TMPUHUUITY: OT OOJBIIEr0 MO YHCICHHOCTH TMOJydarelied YCIyTH
TEPPUTOPUAILHOTO OOBSIHHEHMS — K MeHbeMy . I1opsmok ot6opa Ha
KaKJIOM U3 3TAlOB aHAJIOTHYEH OJHOMEepHOMY 0TOO0py (TyHKT 21.1 manHOTO
pazzena).

13. JI;1s1 IOBBIIIEHUST PETIPE3CHTATUBHOCTH BHIOOPKH MpU (OPMHUPOBAHUU
BBIOOPOYHON COBOKYITHOCTH MOTYT OBITh HCIOJIb30BaHbl JOMOJHUTEIbHBIE
IIPOLIETYPBI:

13.1. Ilpumenenue mara orOopa mojdydaresell yciayru (aHaJIOTMYHO
oTOOpy moJiydaTesiel u3 cnucka corjacHo 1. 9 paszaena III): ucnonb3yercs
uist 0TOOpa HEOoOXOJMMOIO YHCa ONpAalllMBaeMbIX MOJy4aTesled yciayru
IpU UX MOTOKE B MECTE MPEAOCTaBIICHUS YCIyTd BO BpPEMs MPOBEACHUS
OMpoca MUHUMYM B 2 pa3a MPEBBIIIAIOININM PACUETHOE YHUCIIO MOTyvaTesnen
YCIIYyTH B BBIOOPOYHOM COBOKYIMHOCTH [IJIsl TAHHOTO MECTa Mpel0CTaBICHUS
YCIIyTH.

13.2. OOecrieueHne  paBHOMEPHOTO  pacHpeiCiCHUS  BPEMEHHU
NPOBENCHHUSI  MCCIENOBAaHUS B  MECTaX  MPEAOCTaBICHUS  YCIYIH

3 o
Hanpumep, Ha TeppUTOpHH CHadaja OTOMPAIOTCS TEPPUTOPHANBHBIC MOAPA3ACIICHUs] OPTaHOB HCIIONHUTEIHLHON
BJIACTH B MYHHIMIIAIBHBIX 00pa30BaHUAX, a 3aTeM — palOHHBIC CTPYKTYypHBIE HOAPA3ICICHUS TEPPUTOPHATEHOTO
MOpa3IeNICHIsI BHYTPH MYHHIIUIIAIFHOTO 00pa30BaHM.
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OTHOCHTENBHO Tpaduka mIpueMa MOCETUTeNeH, a TaKKe PaBHOMEPHOIO
pacrpeiesieHrss BpeMEeHH MPOBEICHUsI Ompoca Mo TelIe(POHY OTHOCUTEIBHO
JTHEBHOT'O BpEMEHU CYTOK. Jannas Mepa peoTBpaniaeT
HEIpeIHAMEPEHHOE UCKIIIOUEHUE OTJCIBHBIX TPYIIN MOIydyaTesiel U3 yucia
oOcieayeMbIX, Hampumep, padOTAOMIMX MOJydaTelaedl Mpu MPOBEACHUU
UCCJIEIOBAHUS B TOM YHUCIIE B BeuepHee (Hepadouee) BpeMs CYTOK.
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[Tpunoxenue 3 k [opsaky
IPOBEJEHUS IOCTOSIHHOTO
BHYTPUBEIOMCTBEHHOI'O MOHUTOPHUHIA
KauyecTBa MPEJOCTaBICHUS
rOCyJIapCTBEHHBIX U MyHUIIMIIAJIbHBIX

yCIIyT

[IncbMeHHBIN CTaHAAPTU3UPOBAHHBINA ONPOC (AHKETUPOBAHUE) MOTyYaTENeH
rOCYJJapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT 110 MECTY OKa3aHHUsl YCIyTH

AHkera

(OTIPOCHBIH JIHCT)

3npascTByNTe!
B Hacrosiiee Bpemsi MPOBOJIUTCS ONPOC 3asiBUTENCH IPU MOIYyYECHUU
roCyJ1apCTBEHHON yCIyTu
H
(yka3zaTh HANMEHOBaHHUE YCIYTH)
MPEIO0CTaBISIEMON
(Yxa3zaTh HAaMMEHOBaHHE OpTaHa UCIIOJHUTEIBHON BIACTH)
Opranuzarop JTAHHOT O orpoca -

[Ipocum Bac OTBETUTH HA BOMPOCHI AHKETHI, YTOOBI MMOMOYb YIYUIIHUThH
KauecTBO pabOThl OPraHOB UCTIOTHUTEIBHON BIIACTU W YUPEKIACHHM, CleaTh UX
yciyru 0oJiee TOCTYIHBIMU I sxuTeneit HoBocnOupckoit o6macTu.

3anonHeHue aHKeThl 3aiimeT y Bac He 6onee 10-tu MunyT. Bbl MOXeTe ObITh
YBEpPEHBI, YTO cojepkaHue Bammux oTBeTOB OyJeT aHAIM3UPOBATHCS TOJBKO B
1eaoM, 0e3 yrmoMUHAHUS KOHKPETHOTO YEJIOBEKA, M HUCIIOJIb30BAThCS TOJBKO B
0000IIIEHHOM BHJI€ BMECTE C OTBETAMHU JPYTHUX MOJydaTeICH.

Kak  3amonnute  ankery?  IlpouwTaiiTe  BOmpoCc, OH  HalUCaH
3AIrJNIABHbIMU BYKBAMM, u BoiGepuTe BapuaHT OTBETa, KOTOPBIH JIydIIie
BCET0 OTpakaeT Ballle MHEHUE, U OOBEIUTE €ro B Kpyxkok. [loackasku mo
3aIl0JIHCHUIO aHKEThl BbIgEe/IeHbl CEPbIM YBETOM. Fcnv yKa3aHo, BBI6epI/ITe
HECKOJIPKO TTOJAXOSIIUX BAPUAHTOB OTBETA WJIM HAMUIIIUTE CBOM COOCTBEHHBIM.

3apanee Onaromapum Bac 3a yuactre B aHKETUpOBaHUH !
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Jara:

HaumeHnoBanue  opraHa  ucnojHuTenbHo — Biaactu  HoBocuOupckoit — obGmactu
(yupexneHus):

Mecto IIPOBEACHNA aHKCTUPOBAHUA:

(YykazaTh ajgpec 1 HoOMep KaObuHeTa)

Homep Ttenedona mnomydarens yciuyru (ecad Ompoc TPOBOAMTCA MO TenedoHy):
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1. ECNM Ang NOJIYYEHMA YCJIYIM BAM MPULLIOCb OBPALLATBCS 3A
MHOOPMALIMEA O MOPSIAKE U CPOKAX EE NMPEOOCTABJIEHUA, TO B
LLEJIOM YAOBJIETBOPEHbI JIN Bbl TEM, KAK MOXXHO NOJNIY4YUTb 3TY
MHOOPMALIMIO: YAOOBJIETBOPEHbI W/IN HE YOOBJIETBOPEHbI? B
I(a)I(HOﬁ CTpoke Tab/1MYbl OTMETHTE OAMUH OTBET

2. B 3. He 4, He
UcTouHuMk 1. B yuenom em;M He o6bpawanc | 3Han(a)o
N2 | nonyyeHus YAOBNETBO u f(acb)3a TaKoOWM
yAoBneTB
nHdpopmMaumnm peH(a) nHdopmMa BO3MOXXHO
opeH(a) umnen CTH

1. | no TenedoHy ot
COTPYAHMKOB OpraHa
UCNONHUTENBHOM
BnacTu (yupexaeHus)

2. | OT COTPYAHMKOB OpraHa
NCNONMHUTENbHOM
BNacTu (yupexaeHus)
npv IMYHOM
obpauleHnm

3. | OT COTPYAHMKOB OpraHa
UCNONHUTENBHOM
BnacTu (yyupexaeHus)
yepes NMCbMeHHOoe
obpalueHmne

4. | ¢ UHDOPMALMOHHbIX
CTeHA0B,
PaCrosIOXXeHHbIX B
opraHe
NCNONHUTENBbHOM
Bnactu (B
yupexaeHun)

5. | u3 nHdopMaUMOHHbIX
6powtop (bykneTtoB)

6. | 4depe3 lNopTtan
roCyAapCTBEHHbIX U
MYHUUMNANbHbIX YCYrT,
MopTan opraHoB
rocyAapCTBEHHOM
B/1ACTK

7. | ppyroe (Hamnuwnte,
YTO MMEHHO)
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2.CKOJIbKO TMPUMEPHO BPEMEHM BbIJIO TMOTPAYEHO HA CBOP
AOKYMEHTOB, HEOBXOAUMbIX AJ14 NOJIYYEHUSA YCNYTU?
1. MpumepHo (Hanuwmute) AHEN
2. Hwuckonbko, LOMOSTHUTENBHO cobupatb LOKYMEHTDI He
notpeboBanocb>> flepexognre k Bornpocy4
3. 3aTpyaHsitoCb OTBETUTH

3.B LLEJIOM, CBOP HEOBXOAMUMLIX O/1Id TMNOJIYHEHUA YCIYIU
AOKYMEHTOB 3AHAN1 Y BAC bBOJIbLULE BPEMEHWU, 4YEM Bbl
NMNIAHUPOBAJIN (OXXUOAJIN)?

1. C6op AOKYMEHTOB AN MOMyYEeHUs YCNYrn 3aHsn, B LESIOM, OXUAAEMOE
KOIMYeCTBO BpEMEHM

2. C60p OOKYMEHTOB ANS MOMYyYEeHUs YCIYrn 3aHan 3HaumTenbHO 6osblie
BPEMEHM, YeM 0XMAANoCh

3. 3aTpyaHsCb OTBETUTL

4. OBPALLAJZIUCb JIU Bbl B OPFTAH UCMOJIHUTE/IbHO BJIACTMU (OPTAH
MECTHOIo CAMOYNPABJIEHUA, YYPEXAOEHUE) ANA NOJIYYEHUA
YCNyru CAMOCTOSATENIbBHO WX BOCHOJIb3OBAJIUCb YCIIYITAMU
OMJTIAMMBAEMOI'O NOCPEAHUNKA?

1. obpawwanca(acb) camoCToATeNbHO
2. Bocnonb3oBanca(acb) nNOMOWbK nocpeaHnka>> flepexogure K

sBonpocy23

5.B LIE/IOM HACKONIbKO YAOBHO BblJ1I0 [J19 BAC OOBUPATbCA A0
MECTA PA3MELLEHUSI OPFAHA UCMOJIHUTE/IbHON BNACTMU (OPrAHA
MECTHOIo CAMOYNPABJIEHUA, YUYPEXOEHWUA), TAE OKA3bIBAKOT
ycnyry: ynobHoO, HE OMEHb YAOBHO UJ1M COBCEM HEYAQOBHO?

1. B uenom yaobHo

2. He o4eHb yaobHo

3. coBceM HeyaobHo

4. He pobupanca Ao MecTa pa3MeLLEHNS CaMOCTOSITENbHO (Hanpumep,
obpaliancs kK kypbepy) >>flepexogure k Bonpocy7

6.8 LLEJIOM HACKOJ1bKO YAOBHbLIM ABJIAETCA ansd BAC
MECTOPACNOJIOXXEHUE BHYTPU 34AHUA NMOMELLEHNUA (KABUHETA),
rAE OCYLUECTBNSIETCA MPUEM MONYYATENEN YCNYIW: YAOBHO, HE
O4YEHb YAOBHO W1N COBCEM HEYQOBHO?

1. B uenom yaobHo
2. B LENOM He o4veHb yaobHo
3. coBceM HeyaobHo

7.B LEJIOM HACKOJIbKO YAOBHbIM SBASIETCA ONI1 BAC TPA®UK
NMPUEMA, YCTAHOBJIEHHbIA OPrAHOM MWCMNOJIHUTE/IbHOW BJIACTU
(OPFAHOM MECTHOIO CAMOYMPABJIEHMSI, YYPEXAEHMEM) ANA
PABOTbl C MOJIYYATENSIMU YCJYI: B LIEJIOM YAOBHbIA WU HE
YAOBHbIN?
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1. B uenom yaobHbiii rpacvk>>lepexogure k Bonpocy9
2. B LIEJIOM He OYEHb YA0OHbIN
3. COBCEM HeyaobHbIN rpadmk

8.4TO HY)XHO M3MEHUTb B TPA®MUKE MPUEMA, UYTOBbl OH Bblj
YAOOBHEE NMPU NOJIYYEHUUN YCIIYTU? OrmersTe BCe BapuaHTbl OTBETOB,
KoOTOpbIe nogxogar
1. YBETUYNTL NPOAO/IDKUTENBHOCTb NMPUEMA nonyaneneﬁ ycnyrn B 6onee
paHHWe yTpeHHMe Yacbl B paboune aHu
2. YBENMYUTb NPOAO/IKUTENBHOCTL NpUEMa nonydyatenen ycnyru B bonee
no3gHne Be4YEepPHKME 4acCbl B pa60q14e OHN
3. YBETUYNTDb NPOAOJIKUTENBHOCTb NPUEMa (W‘IM BECTU MNMpUeEM, €C/IN OH HE
BeAETCA) nonyyaTenei ycnyru B Hepaboune, BbIXOAHbIE AHM
4. BeCcTU NpueM nonyyartenen ycnyrm B paboune aHu 6e€3 nepepbiBa Ha
oben
5. ppyroe (HamMuLWNATE, 4TO MUMEHHO)

9. BbINI0 /I BAM MOHATHO, KAK CAMOCTOATEJIbHO MNMOJIY4YUTb BJIAHK
3AABNNIEHNA (®OPMbl) UWJIN 3ANOJIHATb 3ASABJIEHUE (POPMY) HA
NMOJIYYEHUE YC/IYIK, WM BAM TNOTPEBOBAJIACb TOMOLUlb
COTPYAHMKOB OPrAHA WCMOJIHUTE/IbHOW BJIACTU (YYPEXXQEHMA),
nomMoLlb APYIrmnx nmuy?z

1. pa, 6bINO MNOHATHO, Kak MNOMAYyYUMTb W 3aMoNHUTL 6naHK 3asiBneHus
(dbopmy), 1 nomowb He noTpebosanack >>flepexogunre k sonpocyl11

2. HeT, 6bI10 He MOHATHO, KaK MOMy4YnTb M 3anonHUTb 6naHk 3asBneHus
(popmMy), MHe noTpeboBanack NOMOLb

10.0T KOro Bbl MNOJIYYUIU nOMOLLb B 3ANOJIHEHUMN J3TOro
3ASABJIEHNA (®OPMbI): OT COTPYAHUKOB OPrAHA MCMOJZIHUTE/IbHON
BJIACTU (OPTAHA MECTHOIro CAMOYINPABJIEHUA YYPEXXOAEHUA) UTN
oT APYrnx nmu?z
1. OT COTPYAHWMKOB OpraHa (Crneumanucta, KOHCy/bTaHTa)
2. oT gpyrux nuy, (nonyyatenen ycnyru, poaHbIx, KOner)
3. noMmoLb He nonyyun

11.ckOonbkO PA3 BAM TMPULLJIOCb OBPALLATbSS B  OPrAH

UCNOJIHUTENBHOW BJIACTU WU B YYPEXXAEHME, YTOBbl Y BAC
NPUHANIN AOKYMEHTbI, HEOBXOAMUMBLIE O/71I1 NPEQOCTABJIEHUA
ycnyrmnz

1. [AOKyMeHTbl 6binn NPUHATBI C NEPBOro pasa

2. [OOKYMEHTbI 6blv NPUHATBLI CO BTOPOro pasa

3. [OKYMEeHTbI 6bI/In NPUHSATLI C TPETHErO pa3a

4. ppyroe (HanuwHTE, 4TO MMEHHO)

12. EC'v BAM NPULLJIOCb OMJIAYUBATb FrOCYAAPCTBEHHYHO MOLLJTUHY
UJn APYIrmE CsOPbI NMPU NMNOJIYMEHUU YCIIYTU, AOBOJ1bHbI J1X Bbl
MMEIOLLWMMUNCA CMTOCOBAMMU OIJIATDLI?

1. B uenom, nosoneH(bHa)

2. B LENIOM, He A0BOJEeH(bHA)

3. ycnyra npegoctaBnsinacb 6e3 B3MMaHusl rocy4apCTBEHHON MOLLMMHbI

4. 3aTpyAHsIloCb OTBETUTb, TaK Kak He onnayuBan(a) CaMoOCTOATENIbHO
ycnyry (C onnaTton noMornv Apyrve nuua)
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13.B CNIYHAE, EC/ZI1 BAM AJ1 NOJNIYYEHUA YCNYI NOTPEBOBAJINCb
OONOJIHUTEJIbHbLIE YCNYrun (HANPUMEP, COEJIATb KCEPOKOIUIO,
CKAHUPOBAHME, PACNEYATbLIBAHUE AOKYMEHTA, OIUIATUTDb
rOCYAAPCTBEHHYHO TMOLWWIMHY WIN QAOPYIME CBOPbI, 3AKA3ATb
3ANOJIHEHUE BJIAHKA M T.M.), BbUJIA JIN Y BAC BO3MOXHOCTb
CAOENATb 3TO NMOBJIN3OCTU K MECTY OKA3AHMA YCNIYIN B YACHI
NPUEMA?

1. HeT, MHe He noTpeboBanucb AOMNONHUTENbHbIE YCIYTU

2. fOa, NOTpebHOCTb B AOMNOAHUTENbHbLIX ycnyrax 6oina u g cmor(na)
Nony4nTb MX NOBAN30CTU K MECTY OKa3aHus yCryru B Yacbl npuema

3. p[a, notpebHOCTb B AOMOMHUTENBHBIX YCiyrax 6bina, HO 9 He cMor(na)
Nony4nTb MX NO6IN30CTM K MECTY OKa3aHWsa yCiyru B Yachkl npuema, Tak
KaK OHW He NpeaocTaBNsanucb Nobans3octu u (Mnm) B Yacbl Npuema

4. pna, NOTpebHOCTb B AOMNOMHUTENBHLIX ycnyrax bbina, HO 9 He cMor(na)
nony4nTb UX NO6AN30CTM K MECTy OKa3aHusa YCIyru B Yacbl Npuema, Tak
KaK MEeH$1 He YCTPOWUIO MX KayecTBo 1 (Mnn) CTOMMOCTb

14. nPmuxoaunsioCb Jin BAM ANt NOJIYYEHUA YCNYIN OABATb AEHbIU
JINYHO PABOTHMKAM OPrAHA WCMOJIHUTE/IbHOW BJIACTHU (OPrAHA
MECTHOIO CAMOYINPABJIEHUA, YYPEXXAEHUA) nin nx
NMOCPEAHNKAM?

5. pa, paBan NUMYHO COTPYAHWUKY WNW AaBan AeHbrM ANs COTPyAHUKA OpraHa
6. HeT, He faBan AeHbrn, HO Aapwuna NoaapoK

7. HET, He AaBan AeHbrn, HO OKasblBasl B3aWMHYHO YCNyry

8. HeT, He paBan>>[flepexoanre Kk Bonpocyl7

15. CcKONbKO BCEro BAM MPULUNOCb MOTPATUTb HA TMOJIYYEHME
YCNYIrn, YYMTbIBAA AEHEXXHbBIE PACXOAbl, PACXOAbl HA NOAAPKMN U
HA OKA3AHUE YCNyIr?

BCEro NpuMepHoO pyb.

16. ana YEro BAM MNMPUWUNIOCB TPATUTbL [AEHBINM WIN [OAPUTH
NMOAAPKWU, OKA3bIBATDb YCJ/TIYIN?
1. MHe HaMeKkHyn1
2. MeHs BbIHYAMNW, CO34anun AN1s 3TOr0 CUTyauuUto
3. bblno 3apaHee U3BeCTHO, YTO 6€3 3TOro He 06ONTUCH
4. $ cam pewwun, 4To TakK HaaexHee, bbicTpee

17. ECNn BAM NMPULLIOCb OXXWUAATb NMPUEMA Y COTPYAHUKA OPrAHA
MCMOJIHUTE/IbHON BJIACTU (OPFAHA MECTHOIO CAMOYIMPABJIEHUS,
YYPEXXAEHUA), TO CKOJIbKO BPEMEHWU Bbl OXWAOA/IXW B
OMEPEAW? Ecsin Bam npHwiiocs o06palyarbCsi HECKOJ/IbKO pa3 M  Bbl
oXxXHgasin B O4YEPEAH, TO CKOJIbBKO IO BPEMEHH A[JINJIOCH CaMOe [OJIroe
oxnganme?

1. Het, npakTMyeckn He nNpULINOCL OXMAATL B ouepean >>flepexognre Kk
Boripocy19

2. Aa, NpUnocCb 0XnaaTb NpuUeMa B o4epean OKOM0 _ MUHYT

3. npyroe (HamMuLWINATE, YTO MUMEHHO)
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18. C KAKMMUA HEOOCTATKAMM B OPrAHM3ALUMMU NPUEMA
MONYYATEJZIEX YCNYIrU Bbl CTOJIKHYJIUCb BO BPEMSI OXWAAHUSA
NMPUEMA? OTrmersTE BCE BapnaHTbl OTBETOB, KOTOPbIE NMogxo4aT

1. OTCyTCTBME AOCTAaTOYHOrO KONIMYECTBA CUAAYMX MECT AN OXWAaHMS
nonydatenen ycnyru

2. OTCYTCTBME AOCTATOYHOINro KoOJIM4eCTtBa CTOMIOB And  3ano/IHEHUA
JIOKYMEHTOB

3. HEeAOCTaTO4YHOE TMPOBETPMBAHME MOMELLEHNA (OTCYTCTBVIe cBexero
BO34yxa B NOMELLEHWN)

4. HekoMdopTHas (CIMWKOM BbICOKAsi UM C/IMLLKOM HU3Kasl) TeMnepaTypa

B MOMeLLEHNN

TE€CHOTAa, CKY4YEHHOCTb B NOMELLEHNN ANA OXXUAaHNA

OTCYTCTBME AOCTYNa K MMTLEBON BOAE B MOMELLEHUN

OTCYTCTBME [0CTYyNa K TyaneTy B NOMeLLeHNN

He CTakumBaJsicd HM C OAHUM U3 3TUX HEAOCTAaTKOB, B MOMELWEHUU ANd

oXunaaHus 61710 BNosHE KOMMOPTHO

19. KAKOE BIEYATJIEHUE ! BAC OCTANIOCb OT COTPYAHUKOB
OPIrAHA MCNOJIHUTEJIbHOU BJZIACTU (OPIrAHA MECTHOIO
CAMOYNPABJIEHNA, VYYPEXAEHUA): Bbl [OOBOJIbHbl YPOBHEM
KOMMNETEHTHOCTUW NO BONMPOCAM MNMOJIYYEHUA YCIIYTN?

1. B uenom aososeH(bHa) KOMNETEHTHOCTbIO COTPYAHMKOB

2. B LeNOM He AoBoseH(bHa) KOMMNETEHTHOCTBLIO MM BHUMAHUEM U
BEX/IMBOCTbIO COTPYAHUKOB

3. He Mory OTBETUTb, TaK Kak He oblanca(ack) IMYHO C COTPYAHMKAMK (BMECTO
MeHs1 06LLancs NocpeaHnK, poacTBeHHWK) >>flepexoguTe k Bonpocy21

N oG

20. KAKOE BIEYATJIEHUE Y BAC OCTAJNIOCb OT COTPYAHUKOB
OPrAHA MUCMOJIHUTE/IbHOMN BJIACTU (OPIrAHA MECTHOIO
CAMOYNPABJIEHUA, YYPEXXAEHMA): Bbl AO0BOJIbHbl OKA3AHHbLIM
BHUMAHUEM U BEXXJIMBOCTbIO?

1. B UENOM A0BOJEH(bHA) BHUMAHWEM W BEXIIMBOCTbIO COTPYAHWNKOB
2. B LENIOM He A0BOsieH(bHA) BHUMAHUEM U BEXIIMBOCTbIO COTPYAHMKOB

21. - BblIJIA JIN ¥ BAC MUHOOPMALMA O TOM, KAK OE)KMOBATb
AENCTBNA COTPYAQHUKA OPrAHA MCNOJIHUTENBbHOU BJIACTU
(OPIrAHA MECTHOIO CAMOYINPABJIEHNS, YYPEXXAEHUA),
NPEAOCTABJIAIOLWLEIO yCnyry, u YAANocCb Jin BAM C nosib3om ans
CEBA BOCIOJ1Ib3OBATbCA BO3MOXXHOCTbHO OBXXAJIOBATb EIO
ANENACTBUSA?

3. ma, 9 3Han(a), Kak MOXHO o0b6)anoBaTb [JEWCTBUS COTPYAHUKA W
caenan(a) aTo, YTO MNONOXMTENBHO OTPA3UIOCh Ha Pe3ysibTaTe OKa3aHus
ycnyru

4. pa, 9 3Han(a), Kak MOXHO oOb6)anoBaTb [AEWUCTBUS COTPyAHMKA MU
caenan(a) 3To, HO 3TO OTpUUATENIbHO OTPas3WIoCb Ha pe3ynbraTe
OKasaHusi ycnyru

5. Oa, 9 3Han(a), Kak MOXHO o06)kanoBaTb AEWCTBUS COTPYAHWKA, HO HeE
ctan(a) aenatb 3TOroO

6. HeT, 9 He 3Han(a), Kak MOXXHO 06)anoBaTb AENCTBMS COTPYAHMKA, HO U
He ctan(a) 6bl AenaTb 3TOro, ecnn 6bl y MeHs 6bina MHGOpMaUms O TOM,
Kak 06kanoBaTb AENCTBUS COTPYAHMKA OpraHa (opraHu3aumm)
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7. HeT, A He 3Han(a), Kak MOXHO 06)kanoBaTb AENCTBUSI COTPYAHMKA, HO
obs3aTenbHO caenan(a) ato, ecnm 6bl y MeHs 6bina nHgopMaums O ToM,
Kak 06)xanoBaTb AENCTBUS COTPYAHMKA OpraHa (opraHv3aumm)

8. apyroe (HanmuwnTE, 4TO MMEHHO)

22. B LLEJIOM NOKA3AJIACb JI1 BAM NPOLEAYPA NMOJTYYEHUA YCINIYITU
YETKOW U MOHATHOW?
1. B L€eNOM Nokasanacb YeTKoW U MoHSTHON > >/lepexogure k
Bonpocy25
2. B LENIOM, NoKasanacb HEYETKOM M HeMoHATHOW > >/Tepexogure k
Bonpocy 25

23. NOYEMY Bbl OBPATWINCH K NOCPEAHWUKY? OTMeTsTe BCe BapHaHTsl
OTBETOB, KOTOPbIE Noagxo[saT

1. 6bina He NOHSITHa Npoueaypa NoydYeHNs yCIyrn, NMOCPEAHUK NyYlle
pa3bupaeTcs ¢ 3TuM

2. MoCeLleHne opraHM3aumin ans cbopa AOKYMEHTOB 3aHUMAET MHOMO
BPEMEHU

3. NpuxoanTcsa obLwaTbCs C YUHOBHUKaMK, YTO TpebyeT onpeaeneHHbIX
HaBbIKOB M 3HAYMTESbHbIX YCUINIA

4. noTpeboBanMCb CBA3M, KOHTAKTbl MOCPeAHUKa, YTObbl ynaauTb
npobnemsl, yCKopuTb oopMeHne

5. q 6onblue gosepsn(a) NocpeaHNKaM, 3aHMMaLLMMCS CBOMM [efIoM 3a
[AEHbIN, YEM YNHOBHWUKAM

6. Aapyroe (HamMULWINTE, YTO UMEHHO)

24. BO CKOJIbKO OBOLINCb YCIYIU MNOCPEAHWUKA MO O®OPMJIEHUIO
HEOBXOAUMbIX AOKYMEHTOB U NMOJIYYEHUIO YCIIYTU?

1. BcCero npuMepHo pyb.
2. 5 paccumTanca(acb) C NOCPEAHNKOM He AeHbraMu, a ToBapamu, YCIyrou,
CTOMMOCTbIO MPUMEPHO pyb.

25. CKO/IbKO NPUMEPHO BPEMEHM BbIJ1I0 MOTPAYEHO HA OXXUAAHME C
MOMEHTA NOAAYM 3AABJIEHUA OO MOMEHTA BbiJAYUN PE3VYJIbTATA
ycnyrnz

1. MpumepHo (HanuwmuTe) AHEN
2. 3aTpyaHSAIOCb OTBETUTL

26.8B LEJIOM, NOJIYYMEHUE YCJIYIT 3AHAJIO Y BAC BOJIbLUE BPEMEHM,
YEM Bbl MJTIAHUPOBAJIN (OXXUAANIN)?
1. TlonyyeHue ycnyru 3aHan0, B LENIOM, OXNAaeMOe KOMYECTBO BPEMEHU
2. TonydyeHve ycnyrn 3aHAN0 3HAYUTENIbHO 6OOonblue BPEMEHK, YeM
0XMAanochb
3. 3aTpyaHsaioCb OTBETUTL

27. Bbl MOJTYYUNU PE3YJIbTAT YCJIYIY B NMOJIOXXEHHbIA CPOK?
1. pa, pe3ynbtaT nonyymn(a) B CPOK, KOTOPbIN yKasaH B periaMeHTe
(nopsiake) okasaHus ycnyru
2. HeT, pe3ynbTaT nonyuyun(a) mno3ke, YEM YKa3aHO B pernameHTe
(nopsiake) okasaHust ycnyru
3. 3aTPyAHAOCb OTBETUTb, S HE 3Hal0, KaKoOW CPOK TOMOXEH Anst
nony4eHns pesynbTaTta yciyru
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28. B UEJIOM VYAOOBJIETBOPEHbI JI1 Bbl PABOTO OPrAHA
MCNOJIHUTENIbHOW BJIACTHU (OPrAHA MECTHOIOo CAMOYINPABJIEHUA,
YYPEXXAEHUA) NMPU OKA3AHUN YCNIYTN?

1. B uenom yagosneTsopeH(a)
2. B LESIOM He yaoBfeTBopeH(a)

Cnacubo 3a y4yacTtue!
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CTaHaapTU3HPOBAHHBIN IKCIPECC-0NPOC «HA BHIXO0/1€» M0 OKOHYAHUU
MOJIyYeHHUs TOCYJapCTBEHHON (MYHHIMNIAJIBLHOM) yCIyTrn

Caysceonan ungpopmayus. 3anonnaemcsa op2anu3amopom onpoca
Hara ompoca:
HanmenoBanue u NeO rocynapcTBeHHON (MyHHITUTIATBHOMN )

yCIyrH

1

1

1

L}

[}

1

1

1

1

L}

[}

1

1

I HanmenoBanue noxyciyru
1 o
i HaunmMmeHoBaHue opraHa HCIOJHUTEIbHOM BIacTH (OpraHa MECTHOTO CaMOYIIPaBJICHNU,
[}

1

1

1

1

L}

[}

1

1

1

1

L}

[}

1

OpraHu3aIlm):
HaceleHHBIH TyHKT:
Mecro npoBeieHus opoca:

(ampec m HOMep KaOMHETA)
Hwms, oTuecTBO nosyyarTens

Howmep Tenedona nonyuarens

3apascTBynTe!
B HacTosiee BpeMsi Mo 3aka3y npaBuTenbCTBa HoBocMbupckon obnactu
NpOBOAUTCS ONPOC NoslyyaTenen rocyaapCTBeHHOM (MyHUUMNANBHOW) YCIyTu.
Bbl obpawanuce B [ HaumeHosarHne OB, OMCY, opraHu3aumi] pna [ pesy/ibtar
rPELOCTAaB/IEHNS YCITYIN].

Al. NONYYNNIN NN Bbl KOHEYHbIA PE3YJIbTAT YC/YIHU, 3A KOTOPOW
OBPATWUIIUCb? He 3auynrtbiBaTe BapHaHTbl OTBETA.
1. a, nonyunn(a) KOHEYHbIW pe3ynbTaT ycnyru

2. [1a, HO 5 nony4ynn(a) oTka3 B NpeaoCTaBNeHnn yCryru

3. HeT, 5 ewe He nonyunn(a) KOHEYHOro pesynbTaTta ycnyrn>> KoHey HHTEPBLIO.

Mbl MPOCUMM OTBETUTb Ha psd BOMPOCOB O BO3MOXHbIX npobnemMax u o
KauyecTBe NosTyYeHHOM yciyr. 370 3amMMeT y Bac He 6onee 10-Tn MUHYT.

Bce oTeeTbl 6yayT npeacTaBneHbl 3aKas3uuMKy TONbKO B 0606LWEeHHOM C
APYrMMKW OTBETaMM BuAe. Mbl rapaHTUpyeM, YTO He nepeaaeM HUKOMY JIYHble
cBeaeHust. [Mo3sonbTe 3aaaTh NEPBbLIN BONPOC?
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A2. KAKUM OBPA30M Bbl NMOJIYYW/IN HEOBXO4UMYO BAM UHOOPMALIUIO OB
YCNYTE? KAPTOYKA 1. OTmeTsTe BCE, YTO 6yAeT Ha3zBaHo._OAuH BapuaHT OTBETa

B KaX<Kfo# CTpoke

A3. HACKOJIbKO

MH®OPMALIMEN?

B LIEJIOM

Bbl

YAOBJIETBOPEHDbI

NONYYEHHOM

A2

A3

1.
NCNonb30B
an (a) ans
nony4yeHus

NH-UK
obpasom

2. He
ncnonb3oBan
(a) ans
nony4yeHus
NH-UK

3. He
3Han(a)

0 Takou
BO3MOXXHOCTHU

1. B yenom

yAOBNETBOP
eH(a)

2. B LLENom
He
YOOBIETBO

peH(a)

1. no Trenecony
ouB (OMCYy,
opraHusauum)

2. Npy" JINYHOM
o6pawjeHuu B

OuB (B OMCY,
opraHusaumio)

3. yepes
NUCbMEHHoe
o6palieHue, B
TOM uucne no 3.
noute B OMB (B
oMCYy,
opraHu3saumio)

4. n3
MH$pOPMaLIMOHHBDI
X CTEHAO0B,
PacnosioXeHHbIX
B OMB (B OMCY, B
opraHuM3sauum),
KOTOpbIN (-an)
npepocrasnsier
ycnyry

5.u3
MH$pOPMaALIMOHHDI
x 6powtop
(6yknetoB)

6. uepes NMoptan
rocyaapCcTBeHHbIX
n
MYHMLIMNAJIbHbIX
ycnyr, NMopTtan
opraHoB
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A2 A3
I/ICI'IO:IJ-'I.b3OB 2. He 3. He 1. B UenoM | 2. B Liernom
MCnonb30Bar snan(a) - B Lieno :
an (a) ons (a) ans He
y OBNETBO
nonyq_eHMﬂ noMyYEHIs: 0 TaKoI yA o) p YHOGBJ'I((?;I')BO
MHCD-11 NHD-UM BO3MOXHOCTM peH
obpasom
rocyfapcTBeHHOM
BNacTm
7. ppyroe
(HanuwmTe, YTO
MMEHHO) 1 - - 1 2
Bl

A4. CKOJIbKO NMPUMEPHO AHEW Bbl/1I0 MOTPAYEHO HA CBOP AOKYMEHTOB,
KOTOPLIE BblJIN HY)XHbI A1 NOAAYU 3AABJIEHUSA HA NMOJTYYEHMUE YCNIYTU?
1. MpumepHo B2 AHew (aeHb, aHs)
2. CobupaTtb AOKYMeHThI He noTpebosanoce >> flepexoa k sonpocy A6

A5. B LENIOM, CBOP 3TUX AOKYMEHTOB 3AHSJ1 Y BAC BOJIbLUE BPEMEHU, YEM
Bbl OXXUQAJIN, WIN MEHBLLE?
1. He 60nblue 1 He MeHbLLE, NPUMEPHO CTONbKO, CKOMbKO Npeanonaran (-a)
2. 3HauuTenbHO 60sIbllEe BPEMEHW
3. 3HauMTeNbHO MEHbLUE BPEMEHM

A6. EC/IN Bbl OBPALLUAJINCb B OPFrAH AN1I1 NOJIYYEHUA YCYIUN JINYHO, TO
CKOJ1IbKO PA3 BAM NMPULLJIOCb OBPALLATbSA, YTOBbI MOJIYYUTb PE3YJIbTAT
ycnyrmnz

5. Konwnuectso pa3(a) B3
6. He obpalwanca ans nonyvyeHus ycnyru aM4Ho
7. [pyroe (410 MMEHHO )B4

A7. CKOJIbKO AHEW BblJ1I0O MOTPAYEHO C MOMEHTA NOAAYU 3ASIBJIEHUS A0
MOJMIYYEHUA KOHEYHOIo PE3YJIbTATA (EC/IN UCKJ/IFOMUTb BPEMHA,
3ATPAYEHHOE HA CBOP JOKYMEHTOB)?

1. MpumepHo BS [Hen (aeHb, AHNA)
2. He noMHI0, 3aTpyAHSIOCb OTBETUTD

A8. B LEJIOM HA MNMOJYYEHUE YCNYIrn (C MOMEHTA NMOAAYM 3AABJIEHNA OO
NMNONTYYEHUA KOHEYHOIO PE3YJIbTATA) Bbl NOTPATU/IN BOJIbLUE, MEHbLUE
BPEMEHW UJIN CTOJ1IbKO, CKOJIbKO NPEANOJIATANIN?

1. Cronbko, ckonbko npeanonaran (-a)
2. 3HauuTenbHO 60nblue BpEMEHU
3. 3HauuTeNbHO MEHbLLIE BPEMEHU

A9. Bbl MOJZIYYM/IN PE3YJIbTAT YCNYIM B CPOK, KOTOPbIi YKA3AH B
PEFNNTAMEHTE (NOPAAKE) OKA3AHUA YCNYIN?
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>

aa

HET

6. 3aTPyAHAOCb OTBETUTH, 1 HE 3HAMD, KAKOW CPOK MOJIOXKEH ANS MONyYeHUs pe3ynbTaTa
ycnyru

o

A10.MONMYYEHMUEM YCJIYIN Bbl 3AHUMAJIUCb CAMU WJIN BOCMNOJ1Ib30BAJIUCb
YCNYrAMm OPrAHU3AUMMN (CNEUMAJZINCTA), KOTOPbLIE TNOMOrAHT
NOJIYYUTDb YCNYIY 3A NNATY (MHOIAA UX HA3bIBAKOT MOCPEAHUKWN)?

3. [Ha, Bocnonb3oBarncs (-acb) NNaTHbIMK yCnyramm opraHmsaunn (cneumanucra)
4. Het, 3aHuMancs (-acb) nonydeHrem ycnyru cam (-a)>> flepexoq k Boripocy A12

All.NOYEMY Bbl OBPATWINCb B 3TY OPrAHU3AUMKO (K D3ITOMY

CNEUMANNUCTY)? OTmMeTuTh BCE Ha3BaHHOE

7. NOCpefHuK nydlle pas3bupaeTcs , Kak 1 YTo Hago ohOpMUTb AN NOSTyYeHUs YCyru

8. He 6b1710 BpeMeHn cobupaTtb AOKYMEHTbI M OXMAATb B oYepeasix

9. noTpeboBannCb CBA3WN, KOHTAKTbl MOCPeAHNKa, YTObbl ynaanTb Npobnembl, yCKOpUTb
odopmneHune

10. g 6onbLie gosepsan(a) nocpeaHMKaM, KOTopble 3aHUMAlOTCS CBOMM AEe/IOM
npoceccMoHanbHO 3a AeHbr1, YeM YMHOBHMKAM

11. apyroe.

Al12.Bbl CAMOCTOATENIbHO 3ANOJIHWUIU 3AABJIEHUE (®OPMY) HA MNMOJIYYEHMUE
YCNYIrm nn BAM MNOTPEBOBAJIACb noMoLlb COTPYAHUKOB
YYPEXXAEHUA/NOMOLb APYIUX INL?

3. CamocTosaTenbHO, NoMoub He notpebosanace >>flepexon k sBonpocy A14
4. HeTt, MHe noTpeboBanacb NOMOLLb

Al3.KTO BAM NOMOr B 3ANOJIHEHUU 3TOI0 3ASABJIEHUA (®OPMbI)?
4. COTpPYAHWK opraHa (opraHusauun), rae npeaocTaBnsioT ycnyry
5. Apyrve nony4datenu yciyru, Mov poaHble, Konneru
6. MNOMOLb He nonyyun

Al4.CKONbKO BPEMEHM Bbl O)XXUAAJIN NMPUEMAB OMEPEQW? BHumarHne! ecin
PECIMOHAEHTY NPULLJIOCH 06paLyaTbCs HECKOJIBKO pa3, YyTOYHHTE, CKOJIbKO
A/TMJIOCh cCaMoe [OJIroe oxxmugaHme?

4. HeT, NPaKTUYECKN HE NPULLIOCh OXUAATL B oYepeam
5. [a, Npuwnocb OXunaaTb NpuemMa B odepean OKono B6 _ MUHYT (-bl)
6. apyroe (410 MMEHHO)B7

A15.CKAXKUTE, HACKOJ1bKO Bbl | 1.BuUenom | 2. B Uenom

VAOBJIETBOPEHbLI... OguH BapnaHT He 3. He mory

OTBEeTa B Kax40¥i CTPOKe YROBIETBO | y[OBNETBO | OUEHUTbL
peH(a) peH(a)

YAao6¢cTBOM pacnonoXxeHuUs 3paHus, rae 1 5 3

npepocTaBnsAeTca ycnyra

Yano6cTBOM nomelleHus, rae 1 2 3

npepocTaBnsAeTca ycnyra

Cnocobamu onnatbl ycnyrm 1 2 3

KoMneTeHTHOCTbLIO COTPYAHUKOB 1 2 3
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BHUMaTeNbHOCTLIO U BEXITUBOCTbLIO 1 2 3
COTPYAHUKOB

BpemeHeM oxupaHusa B oyepeam 1 2 3
Fpacbmkom paboTbl yupexaeHus 1 2 3

Al6.4TO HY)XHO W3MEHUTb B TIPA®UKE PABOTbl, 4YTOBbl OH BbblJ1 YOOBHEE?
(oTmeTnTH BCE Ha3BaHHOE)
6. BecTv nNpuem B paboune aHW B Honee paHHME YTPeHHWUE Yachl
7. BeCcTu npueM B paboune aHM B 6onee no3gHMe BevepHue Yachl
8. BecTu npueMm B paboune aHu 6e3 nepepbiBa Ha obea
9. BecTV NpueM (ecnm OH He BeaeTcs) B Hepabouune, BbIXOAHbIE AHN
10. gpyroe

Al7.0TMETBTE, MNMOXAJIYUCTA, C KAKUMWU HEAOCTATKAMW Bbl CTOJIKHYJINCb BO
BPEMSA OXXUAAHUSA NPUEMA? KAPTOYKA 2.0TmMeTuTh BCE Ha3BaHHOE
9. He 6bls10 cBOOOAHbBIX MECT AJ19 OXKMAaHUS
10. He 6b1N10 cBOHOAHBLIX CTOMOB AN 3an0/IHEHNS AOKYMEHTOB
11. nomeLleHne 6blN10 O4YEeHb AYLIHbIM, N10X0 NPOBETPUBANOCH
12. B noMeLLeHnn Hblna CNLLKOM BbICOKAsi MM C/IMLLKOM HU3Kas TeMnepaTypa
13. B noMelleHnn bblsI0 0O4YEHb TECHO
14. He 6bl110 NUTLEBOM BOAbI
15. B noMeLLeHnn He 6bIno TyaneTa
16. He CcTakuBasnca C yKasaHHbIMM HeQOCTaTKaMu
17. He CTakmMBancs HU C OAHWM U3 3TUX HEAOCTATKOB, B MOMELLUEHUN ANS OXuaaHus 6bino
BMnosHe KoMOpTHO

Mpu ocpopMneHnn AOKYMEHTOB MHOrA4a BO3HUKAeT Heob6xoauMocCTb caenaThb
KCEpPOKOMNUIO, OTCKAaHUPOBaTb WJIM pacneyaTtaTb AOKYMEHT, ON1aTUTb
rocyAapCTBEHHYIO NMOWJIMHY WK Apyrue Heobxoaumbie c60pbl,
NPOKOHCYJIbTUPOBATbCSA C OPUCTOM WM 3aBEPUTb AIOKYMEHT y HOTapuyca.

A18.CTAJIKUBAJIUCb JIN Bbl C TAKUMU CUTYALIUSIMU NPU O®OPMJIEHUN 3TOM
ycnyrumz
1. pna
2. HeT>> llepexog k Bonpocy A20

Al19.BbJIA JIU Y BAC BO3MOXXHOCTb PELLUUTb 3TY NPOBJIEMY NOBJIN30CTU K
MECTY OKA3AHUSA YCNYTU B TE XXE YACbI, KOI'1A OKA3bIBAETCSHA YC/IYTA?
1. pa
2. HeT

BbiBalOT CMTyauum, Koraa Ans NoslyueHusl yoyru COTPyAHUKY yupexxaeHus, rae
OKa3bIBaeTCA YC/Iyra, Hy)XHO caenaTtb NoAapokK, 3an1aTuTb AeHbrM UK OKa3aTb
KaKyl0-TO ycnyry

A20.C KAKMMM W3 CJIEAYIOLWMX CUTYALUMA Bbl CTAJIKUBAJIUCb TPU
MOJTYMEHWUWN YCNYTWU? (BO3MOXHO HECKOJIbKO BapHaHTOB OTBETa)
1. nNpuwWNOCk 3an1aTnTb AEHbIM
2. MpULLIOCb NOAAPUTL NOAAPOK
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3. NpUWIOCb OKa3blBaTb B3aUMHYIO YCIyry
4. He CTankueasncs c 3TumMu cutyaumammn >>flepexoq k sonpocy A22

A21.NOYEMY Bbl PELUMAN 3ANNATUTb AEHbIU, NMOAAPUTb NMOAAPOK W/IN OKA3ATb
YCNyry?

MHE HaMEeKHYNX, YTO 3TO HeobxoanMOo AN NosyYeHUs yCiyrm

MEHS CMpOBOLMPOBaNy, BbIHyAWIN 3aniaTUTb

A pewmnn (-na), YTO Tak HagexHee, bbicTpee

6b1710 U3BECTHO, YTO MOSYYEHNE STOWN YCIYrN HEBO3MOXXHO 6€3 NoA06HbIX

3aTtpar

9. [pyroe (Hanuwure, 470 UMEHHO)

A22.CKOJIbKO BCEFrO BAM MPULLJIOCb NMOTPATUTb HA TMOJIYYEHUE YCJIVIWY,
YYUTbIBASA BCE AEHEXXHbIE PACXO/AbI?

N oG

1. Bcero npumepHo Hanuwmnte B8 py6.
2. HUYEro He MpULINOCL NAATUTb, KPOME roCyAAPCTBEHHOM MOLLSIHDI
(odmumansHoM nnatel) B pasMepe HammwnreB9 py6.

>> [lepexognre k BoripocyA24
3. He npuwocbk HUYero NoTpaTuThL> > flepexognre k Bonpocy A24
99. otka3 ot oTBeTa> > flepexognre k Boripocy A24

A23.CKONbKO U3 3TOMA CYMMbl Bbl MOTPATU/IN HA YC/IYITU MOCPELQHMKA,
CKOJIbKO HA [AONOJIHUTEJIbHbLIE YCNYIN (TAKUE KAK HOTAPUYC,
KOMUCCHUA BAHKA, KCEPOKOMNMUPOBAHME M T.MM.), CKOJIbKO HA COTPYAHUKA
OPrAHA (OPrAHMU3ALUN)?

1. Ha ycnyrv nocpeatvka B10 py6.

2. Ha pononHutenbHble ycnyrn B11 py6.
3. Ha coTtpyaHvka opraHa (opraHusauvn)guis rex, kTo Ha Bonpoc A20 orseTva 1-3.
B12 _ py6.

A24.3HAETE JIN Bbl, KAK OB)XAJIOBATb [AEWCTBUSI COTPYAHUKA OPrAHA
(OPFAHMU3ALIMN), MPEQOCTABASIFOLLEIO (-EW) YCNYIY?
1. pa >> lepexog k Boripocy A25
2. HeT>> [lepexoa k Boripocy A27

A25.Bbl OB)XXAJIOBANIN AENCTBUSI COTPYAHUKA OPFAHA (OPFAHU3ALIUN)?
1. pa >> lMepexog k Boripocy A26
2. HET, XOTS 3TO HY>HO 6bino caenatb>> flepexoq k Bornpocy A27
3. HEeT, Tako/ HeobxoaMMoCTH He 6bino>> flepexoq k Bonpocy A27

A26.KAK 3TO OTPA3UN10Cb HA KOHEYHOM PE3YJIbTATE?
9. NONOXWUTENbHO
10. oTpuuaTenbHo
11. HMKaK He OTpa3niocb

12. ppyroe (410 nmMeHHo) B13

A27.B LLEJIOM YOOBJIETBOPEHbI Bbl NOJIYYEHHOW YCNYroM W EE
PE3YJIbTATOM?
1. B UENOM yaoBneTBopeH(a)
2. 4YeM-TO YAOB/IETBOPEH, YEM-TO HET
3. B UENOM He yaoBneTBopeH(a)
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Cnacumb6o 3a yyactue!

Haw couunonornyeckMn LEHTP KOHTPONMpyeT paboTy CBOUX MHTepBbloepoB. PaspewunTe
3anucaTtb Kak Bac 30ByT M HOmMep KOHTakTHoro TteriedpoHa, no Kkotopomy Bam MoxHO
NO3BOHUTb. ATO HEOOXOAUMO ANA TOro, YTOObl MOXHO ObINO NMPOKOHTPONMUPOBaATbL MO
pab6ory.

TenedoH pecnoHaeHta B14 AN

Nmsa pecriongenta: B15
NHTepsbloep (PUNO)
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CranaapTu3upoOBaHHbBIN TeJIe(DOHHBIN IKCIPECC-O0NPOC MoaydaTesaen
roCy1apCTBeHHbIX (MyHHMIMIIAJIbHBIX) YCJAYT

Cnysceonas ungpopmayun. 3anonnaemcesa op2anu3amopom onpoca
Hara ompoca:
HaumenoBanue, NeO rocygapcTBEeHHOM
(MYHUIIMTIATBHON ) yCITYTH

OpraHu3aIlm):
HaceneHHplil myHKT:
Nwms nonyyarens
Howmep Tenedona nomyuarens

1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 (v}

1 HanmenoBanue OopraHa MCIIOJIHUTCIbHOU BJIACTHU (opraHa MECTHOI'O CaMOYIIpaBJICHU, :
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1

3apaBcTBynTe!
B HacTosiee BpeMsi MO 3aka3y npaBuTenbCTBa HoBocmbupckon obnactu
(opraHa MecTHOro camoynpaB/ieHMs1) MPOBOANTCS ONPOC MoslyvaTenen
rocyaapcTBeHHbIX (MyHUUunanbHbiX) ycnyr . B 2012-M rogy Bbl 0bpalanuch B
[ HanmerHosarHne OB, OMCY, oprarHuzaymu] ons [ pe3y/ib1ar rnpeqocras/ieHns
yoiayru.

Al. CKAXWTE 3TO AEMCTBUTE/IbHO TAK?
7. [Oa
8. Her>>[lpurnacure k teneqoHy wyieHa AOMOXO3SHUCTBA, KOTOPbIH M0/1y4asa
youyry M HayHUTE MHTEPBbIO 3aHOBO, //I/l 3aBepLUNTE HHTEPBbLIO, EC/IH
nosiyyaresib ycayru He 4OCTYIEH B AaHHbIH MOMEHT.
9. Otkas oT oTBeETa >> KOHEy MHTEPBbIO.

A2. MONYYNIU NN Bbl KOHEYHbIA PE3Y/IbTAT YCJIYIN, 3A KOTOPOW
OBPATUIIUCb? He 3auynrbiBaTe BapHaHTbl OTBETA.
1. a, nonyunn(a) KOHEYHbIM pe3ynbTaT yCiyru

2. [da, Ho s nonyumn(a) oTkas B NpefoCTaBNEHNN YCITYTy

3. Her, 5 elle He nonyunn(a) KOHeYHOro pesynbTaTta ycnyrn>> KoHely HHTEPBbFO.

Mbl NPOCMM OTBETUTb Ha Ps/l BOMPOCOB O BO3MOXHbIX NpobnieMax u o
KauyecTBe NoJTydeHHON ycnyru. 3To 3aiMeT y Bac He 6onee 10-TM MUHYT.
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Bce oTBeTbl 6yayT NpeAcTaBfeHbl 3aKasuuky TOMbKO B O6O6LIEHHOM C
APYrMMM OTBETaMM BUAE. Mbl rapaHTUpyeM, YTO He NepeaaeM HUKOMY SINYHbIE
cBeaeHus. Mo3BonbTe 33aTh NEPBLI BONPOC?

A3. KAKMM OBPA30M Bbl NMOJIY4W/IN HEOBEXO4UMYHO BAM UHOOPMALIUIO OB
YCNYTE? OrmersTe Bce, 41O b6yger Ha3BaHO. OAMH BapuaHT OTBETa B KaX4oH
cTpoke

A4. HACKOJIbKO B LEJIOM Bbl YAOBJIETBOPEHDI NOJZIYYEHHOW
WHOOPMALMEN?

A3 A4

1.
2. He 3. He
MCMONb30B 1. B UEnoM | 2. B Lerom

an (a) ans ncnonb3osan 3Han(a) He

nony4eHus (a) ans yOOBMETBOP | yA0BNeETBO

nony4eHuns O Takou

- eH(a

MH-K NH-UK BO3MO>XHOCTM (a) pe(a)
obpasom

1. no tenecpoHy
ouB (OMCy, 1 2 3 1 2
opraHusauum)

2. Npy JIN4HOM
o6palwieHumn B

OuB (B OMCY,
opraHu3saumio)

3. yepes
NMUCbMeHHoe
o6pawieHue, B
TOM 4ucsie no 3. 1 2 3 1 2
noyte B OMB (B
oMCYy,
opraHu3saumio)

4.un3
MHpOpPMaLIMOHHDI
X CTEHAOB,
PacnosioXeHHbIX
B OMB (B OMCY, B 1 2 3 1 2
opraHuM3sauum),
KOTOpbIN (-an)
npenocrasnsier
ycnyry

5.m3
MH$pOPMaALIMOHHDI
X 6powitop
(6ykneToB)
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A3 A4
L 2. He 3. He
MCromnb3os | e snan(a) 1.B UeNoM | 2. B Lenom
an (a) ans (a) ans He
y OBNETBO
n?/:l?g_e:;ﬂ nony4eHus oTakonn | YA oH(a) P yﬂOBSeTBO
VIHCb—VIVI BO3MOXHOCTU pe (a)

obpasom
6. uepes NMopTan
rocyaapcrBeHHbIX
n
MYHMLMNAJIbHbIX 1 5 3 1 5
ycnyr, NMoptan
opraHos
rocyaapCTBeHHOM
BNacTm
7. ppyroe
(HanuwmuTe, YTO
MMEHHO) 1 - - 1 2
Bl

A5. CKOJIbKO NMPUMEPHO AHEWA Bbl/1I0 MOTPAYEHO HA CEOP AOKYMEHTOB,
KOTOPDIE BblJIX HY)XHbI O4/11 NOAAYN 3AABJIEHUSA HA NOJIYYMEHUE YCIIYTU?
1. 3annwnreB?2 [Hel (aeHb, AHNA)
2. CobmpaTb AOKYMEHTbI He noTpeboBanoch

A6. ECNU Bbl OBPALLAJINCb B OPFrAH A219 MNMOJIYYEHUSA YCNYIU JINYHO, TO
CKOJ1bKO PA3 BAM NMPULWTOCb OBPALLATBCSA, UHTOBbI MNOJIYYUTb PE3VJIbTAT
YCNYTW? [MosscHuTe 3aaBUTENIO, YTO NpH obpalwyeHnn 3a nocobmem (cybcrgnen,
MaTtepHasibHOH [MOMOLYbIO) pPe3y/IbTaTOM yC/IYrM HYXXHO CYHUTaTb MOMEHT
HA3HAYEHHNS nocobmnsa (cybcngmmn, MarepmnasibHon nomowm), a HE
TTEPEYUCJ/IEHNSA cpegcTtB Ha cyYeT 3asBUTE/MO. [N 3asaBHTE/IeH LEHTPOB
3aHaTocrn — pe3ysibtatomM sassserca [MPEJOCTABJ/IEHNE BAKAHCHUH, a HE
YCTPOWHCTBO HA PABOTY.

8. ZammwnreB3___ pa3 (-a)
9. He obpaluanca ans nonyyeHust ycnyru M4Ho
10. Apyroe (Hamuwnre, 410 MMEHHO)B4

A7. CKONbKO AHEN BblJ1I0 MOTPAYEHO C MOMEHTA NMOAAYM 3ASIBJIEHUSA (70

ECTb HUCK/IIOYUTHb BPEMS, 3aTpa4YeHHoe Ha cbop pgoxymernros) 0O NMOJTYYEHUA
KOHEYHOI'O PE3YJIbTATA?

Hannwmnre NpymepHo BS AHen (AeHb, OHA)

A8. NONYYEHUEM YCJIYTU Bbl 3AHUMAJINCb CAMM WUIN BOCNOJ1b30BAJIUCb
YCNIYTAMU OPFTAHM3ALUUN (CNEUMAJINCTA), KOTOPBLIE TOMOrAIOT
NOJIYYUTDb YCNVYTY 3A MJNIATY (MHOIMAA UX HA3BIBAIOT NMOCPEAHUKWN)?
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5. [a, Bocnonb3oBancs (-acb) nNnaTHbiMKM ycnyramn >> flepexognre k Bonpocy A12
6. HeT, 3aHnMancs (-acb) nonydeHnem ycnyrm cam (-a)

A9. CKOJIbKO BPEMEHM Bbl OXXWOANU NPUEMA COTPYAHUKA B
OMEPEAW? BHuMaHne! ec/sim  pecrioHAeHTy T[IpULLJIOCh ob6palyarscs
HECKOJIbKO pa3, yTOYHHNTL, CKOJIbKO A4/TN/I0OChb CaMOE AO0JIr0€ OXxnaaHne?

7. HEeT, NPaKTUYECKM HE MPULLIOCh OXMAATb B oYepeam
8. [Oa, NpULLIOCh OXMUAATb NpuUemMa B odepean okono B6 _ MuHyT (-bi)

9. Aapyroe (3amuwinTe, 4TO HMEHHO)B7

Al10.4 HA30BY HEKOTOPbLIE ACMNEKTbl PABOTbl OPrAHA (OPrAHU3ALIUWN),
KOTOPbIN (-AS1) MPEAOCTABJISAN (-A) BAM YCNYTY. OLIEHUTE, MOXXAJIYACTA,
HACKOJ1bKO Bbl YAOBJIETBOPEHbI W11 HE YAOBJIETBOPEHDbI? OguH BapmnaHT
OTBeTa B KaX4o# CTPOKe

1. B Lenom 2. B LIENIOM He 3. He mory

yIOBNETBOpeH (-a) | YAOBNIETBOPEH (-a)|  OLEHMTb

Ypo6¢cTBOM pacnonoXxeHus

34aHuA, rge 1 2 99
npepocTaBnsaeTcA ycnyra

Yao6¢cTBOM nNomelleHus, rae 1 5 99
npeaocTaBnsaeTcA ycnyra

Cnocob6amu onnaTbl ycnyru 1 2 99
KoMneTeHTHOCTbIO 1 5 99
COTPYAHMUKOB

BHumaTenbHOCTLIO U 1 5 99
BEXJINBOCTbIO COTPYAHUKOB

BpemeHeM oxupaHus B 1 5 99
ovyepenm

Mpadmkom paboTbl 1 5 99
yypexaeHus

Al11.0TMETbTE, MOXXAJIYACTA, C KAKUMWN HE[OCTATKAMMW Bbl CTOJIKHYJINCb
BO BPEMSA OXWAAHUSA NMPUEMA? OTMeTbTE BCE BapuaHTbl nogxogsawmnx
OTBETOoB

He 6b1710 CBOHOAHBIX CMASYMX MECT AN OXMUAAHWUS

He 6b1110 cBO6OAHbIX CTONOB A5 3anofIHEHMSI AOKYMEHTOB

roMeLleHne 6biN10 OYEHb AYLUHbIM, NI0X0 NPOBETPUBANOCH

B NoMeLleHnn 6bina CMWKOM BbICOKasi N CAIMLLKOM HU3Kas TemnepaTtypa

B NoMeLleHnn 6b110 04eHb TECHO

He 6b110 NUTLEBOW BOADI

B MOMeLLeHnn He bbiNo Tyaneta

NogbkwdE
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8. He CTakuBasncs HWU C OAHUM W3 3TUX HEeAOCTaTKOB, B MOMELLEHUU ANs OXXnaaHus 6b11o
BMnosHe KoMopTHO

Al2.CKOJIbKO BCErO BAM MPULLJIOCb MNMOTPATUTb HA MOJIYYEHUE YCJIVIWY,
YYUTbIBASA BCE AEHEXXHbIE PACXOAbI?

1. Bcero npumepHoHanuwnre B8 py6.
2. HWYEro He NPULLIOCb NNATUTb, KPOME FOCYAAPCTBEHHOW MOLWANHbLI (0dUUmManbHOM
nnatbl) B paamepe HanmuwnreB9 py6. >>flepexognre k BornpocyAl14

3. He NpuwIOoCb HMYero NoTpaTuUTL> > flepexognre Kk BonpocyAl4
99. oTka3 ot oTBeTa> > flepexognre k BorpocyAl14

Al13.CKOJIbKO U3 3TOW CYMMbl Bbl MOTPATU/IN HA YCNYIU NMOCPEOHUKA U
CKOJIbKO HA [AONOJIHUTEJIbHbLIE YCNYIN (TAKME KAK HOTAPUYC,
KOMUCCHUA BAHKA, KCEPOKOINMUPOBAHME U T.N.)?

4. Ha ycnyrn nocpegHvka B10 py6.
5. Ha pononHutenbHble ycnyrn B11 py6.

Al4.B LLESIOM Bbl YAOBJIETBOPEHbI MOJIYYEHHOW YCIYITOW U PE3YJIbTATOM?
4. B UeNoM yaosneTBopeH(a)
5. B LEeNOM He ya0BNeTBOPEH(a)

Cnacnbo 3a y4dacTtume!

[Nsi KOHTPONS KauecTBa PaboThl COTPYAHNKOB, NMPOBOASILLIMX OMNPOC,
MOXET NoTpeboBaTbCs MOBTOPHO CBS3aThCs C BaMU. MOXHO N

CBS3aTbCS C BaMW NO 3TOMY TenegoHy Uin No APYroMy (zanmwunre
HoMep TeseqpoHa)

B14

M KaK K BaM Jiydlle 06paLLl,aTbC$| (3annwnre nms)
B15 .
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[Tpunoxenue 4
k [lopanky npoBeneHus
MOCTOSTHHOTO
BHYTPUBEJIOMCTBEHHOT'O
MOHMTOpPHUHIA Ka4eCTBA
IPEIOCTABIICHUS TOCYJaPCTBEHHBIX U
MYHUIIMIAIbHBIX YCIYT

MeToanuyecKkue yKa3aHusl 10 OPraHU3aNuy NPoBeIeHus cO0pPa nepBUYHOM
HH(poOpMALUHU

KonuuecTBeHHBIE METOIbI, K YHCITY KOTOPHIX B MOHUTOPUHIE Ka4eCTBA
YCIYT OTHOCUTCSI CTaHIAPTU3UPOBAHHBIN OMPOC 3asIBUTENIEHN YCIIYT,
npeaycMaTpuBaeT o0paboTKy 3HAUUTENHFHOTO 00beMa HH(OpMAIUU C TOMOIIBIO
METOJ0B CTATUCTUYECKOTO aHAJIN3a.

Hcnonp30BaHrE KOJIMYECTBEHHBIX METOI0B MO3BOJISIET MPEOIO0JIETH
OTpaHUYCHHMS KAYECTBEHHOTO aHAIM3a JAaHHBIX (CTATUCTUYECKAs] HEHA/IE)KHOCTh
HEOOJILIITUX 00HEMOB HH(POPMAILIMNH, BO3MOKHOCTh HEBEPHOUM UHTEPIPETALINH
pe3yabTaToB (POKYC-TPYII U AKCHEPTHBIX UHTEPBBIO, 3HAUUTEIbHAS
CyOBbEKTUBHOCTH).

Takum 00pa3oM, KOJMYECTBEHHBIE METOJbl TMO3BOJISIOT MPEXKAE BCETO
coOuparh AaHHbIE 00 OLICHKE rpakgaHaMUd M OM3HECOM KauecTBa U JOCTYHMHOCTH
rOCYJIJapCTBEHHBIX W MYHUIMMNAIBHBIX YCIYT MO pacCMaTpUBAEMbIM Mapamerpam
3a UCCIIETyEMbIN IEPUO.

CTpyKTypHUpOBaHHOE UHTEPBBIO (OMPOC)

[IpoBenenne omnpoca moOdydaTesleld IO3BOJIIET ONPEAECIUTh KIKOUYEBBIC
OCOOEHHOCTH CHUCTEMbI OKa3aHHUsl TOCYJAapPCTBEHHBIX U MYHUUMUIAJIbHBIX YCIYT, B
O0COOEHHOCTH TPOOJEeMbl MX KauyecTBa, MPO3PAYHOCTH U MOAKOHTPOIBHOCTH
OpraHOB MCHOJHUTENbHOW BJIACTU W OPraHOB MECTHOIO CaMOyIpaBJeHHUS,
IIPENOCTABISIOIINX YCIYTH, CIy4aeB KOPPYILHMH M COLMAIBHBIX H3IEPKEK IS
MOJIy4aTeseu.

Janueii tan coObopa mHbOpMAIMU TpeanoiaraeT Oeceny HWHTEPBbIOEpa H
HOJTy4daTeNsl yCJIyr ¢ OJIaHKOM 3apaHee OMpeNIeJIeHHBIX BOIMPOCOB M BO3MOMKHBIX
BapUAHTOB OTBETOB HA HHUX.

[Ipeobnaganne BOMPOCOB 3aKPHITOrO THIA CYIIECTBEHHO CHUXKAET
CTOMMOCTb TOJIy4eHUsI MH(OpMAILMU, HO B TO € BpeMsl TpeOyeT TIATEeIbHOCTH
IpU COCTaBJICHUU IME€pEYHEl BapUaHTOB OTBETOB, MOKPHIBAIOIIMX BCE TI0JIE
BO3MOKHBIX MHECHUH.

[lo cpaBHEHHMIO C TMCBMEHHBIM OINPOCOM (QaHKETHPOBAHUEM) YCTHOE
MHTEPBBIO MPEANOUYTUTENBHEE TOT/IA, KOTAa BAXKHO y4acTUe MHTEPBbIOEPA, YTOObI
CHU3UTHh YHKCIO OTKa30B OT ydacTus B OOCIEIOBaHUHU, COKpPATUTh Opak mpH
3aMoJHEHUH (M3-32 HEMOJIHOTO MOHUMAHUS WM HEBHUMAHUS ONPAIIMBAEMBIX ).
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OK3UT-IyJ (JJUYHOE CTPYKTYPHPOBAHHOE 3KCHPECC-UHTEPBbIO) TPUMEHUMO
JUISL OLEHKM KauecTBa TOCYAAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYr IO MECTY
OKa3aHWs — B OpraHax BJAcTH (OpraHax MeCTHOro camoympaienus, M®IL]).
[IpumMeHeHne »SK3UT-TyJla OrPAaHMYEHO OCOOEHHOCTBIO CHUTYyallud OOIICHUS:
rpakJaHe, BBIXOJSIIME W3 OpraHa BIACTH WIA YUYPEXKICHUS, MOTYyT He
NpUHAAJIekKATh K IIEJEBOM TpyIIe Mojydareseld YCiayr, a TakXke MOTrYT ObITh
MOJIy4aTeNI MM, €llle He MOJYYMBIIMMHU KOHEUYHBIM pe3yJbTaT OKa3aHUs YCIYTH.
Kpome TOro, He Bcerja MOKeT OBITH MOJy4YeHa TOyHAs WHGOPMALKMA O CaMOM
uHbpopMaHTE  — €ro Bo3pacTe H JAp., HeoOXxoaumas [UIsl MOCIETYyIoIIen
CHCTEMAaTHU3allMd OTBETOB. DKCIPECC-UHTEPBHIO IPUMEHSITCS B CUTYaIHsIX:

Korja HEOoOXOIMMO COKpaTUTh 3aTpaThl Ha OOCIEIOBaHUS 3a CYET
COKpalleHHUs yrciia 00Jiee TOPOrocTos X GopM OMPOCOB

KOrJla HEeoOXOJMMO TMOJIydYeHHE OINepaTHBHOW WH(pOpManuu o0 OKa3zaHUU
yCIyr — B CUTYyallUd BHEIJIAHOBOI'O MOHUTOPUHIA MPOOJIEMHBIX YCIYT, a TaKXKe
KOI'JIa OPraHM3aToOphl MOJEBOro 00CIEI0BaHUS OPTaHU3AlMOHHO OTPAHUYEHBI BO
BPEMEHH ISl IPOBENICHUS OTIPOCOB.

[TucbMeHHbIN onpoc (aHKETUPOBAHUE)

OC00EHHOCTBIO MHUCHbMEHHOTO OIpoca (AHKETUPOBAHUS) MO CPABHEHHUIO C
JPYTUMH BUAAMU MHTEPBBIO SIBISIETCS CAMOCTOSITENBHOE 3alIOJIHEHUE OMPOCHOTO
nucTa (aHKEThI), 6€3 MOMOIIY UHTEPBhIOEpA.

MeTron OLIEHOYHBIX JIMCTOB ObLI pa3padOTaH CHEUUATbHO ISl OLUEHKH
KauecTBa IMpPEAOCTaBIsAEMbIX yciayr. JIIsi MOHUTOpUHra TrOCYJapCTBEHHBIX U
MYHULIMNAIBHBIX YCIYT aHKETHUPOBAHHUE SIBISETCS TaKkKe allbTePHATUBHBIM
(IONOJIHUTENBEHBIM) METOJOM IO OTHOILIEHHIO K 3KCIPECC-MHTEPBBIO Ha BBIXOJIE
(Tak Ha3pIBa€MbId METOJl OIICHOYHBIX JIMCTOB) M MO OTHONICHUIO K
CTPYKTYpPUPOBAHHOMY HHTEPBBIO.

B ompocHbIil TUCT MPEUMYIIECTBEHHO BXOJAT BOIMPOCHI 3aKPBITOrO THUIIA,
KOTOPBIE MPEATNOIararoT BHIOOp PECIIOHAEHTOM OJIHOTO M3 HECKOJIIbKUX BapUaHTOB
OTBETA.

CamocTosITENBHOE 3aMOJHEHUE MOJYy4aTeNsIMUA YCIYT OIPOCHUKOB CHUKAET
CTOMMOCTH OOCJIeIOBaHUS, OTPAHUYCHUEM JTaHHOTO BHUJA OMPOCa CYIIECTBEHHOE
CHUYKEHHE KaueCTBA 3all0JTHEHUS aHKET.

Nudopmanus, nonydeHHas B pe3yibTaTe TOM WIM MHOW (OpPMBI OIpoca,
OTJIMYAETCS 10 CAEAYIOIIUM KayeCTBaM:

CTOMMOCTB €JIMHHUIIBI OTIpOoca /00111asi CTOUMOCTh padoT;

r1yonHa uHdopManuu (T.€. €€ TPUMEHUMOCTh ISl PEIICHUsST KOHKPETHOU
3aJlayu, paJy KOTOPOIl U MPOBOAMIICA OIPOC);

YHUBEPCAIBHOCTh HH(OpManuu (T.e. € MNPUMEHUMOCTh JJISI PEIICHUs
JIPYTUX 3a/1a4, OTJIMYHBIX OT TOW, paay KOTOPOW MPOBOJUIICS OMPOC).
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