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I'napa 1. Ilporpamma ucciie1oBaHust

Lens uccnenoBanus — cObop, 0000meHne U aHAIKW3 WH(GOPMAIMU O KAaueCTBE
OKa3aHMsI YCIYr OpraHu3alusiMd COLMAIIBHOTO OOCTY>KUBAaHUS CEMbU M JeTeH
CraBpOnoJIbCKOTO Kpasih M YCTAHOBJIEHHUE PpPEUTHHra YyYpeXJCHU U OLICHKa
3¢ (HEeKTUBHOCTH IEATEIHHOCTH PYKOBOIUTEINS YUPEKICHUS.

OOBEeKT  UCCIeNOBaHUA:  MOJy4YaTeIM  COUMAIBHBIX  yCIyr  (3aKOHHbBIE
MPEICTABUTEINN ), SIKCIIEPTHI B 00JIACTH COLMAIBHOTO 00OCITY>KUBaHUS CEMbU U JIETEH.

[IpenMer uccnenoBaHUs: W3YYEHHWE MHEHHUS MOJIy4yaTelIed COLUUAIBHBIX YCIYT
(3aKOHHBIX MpPEICTaBUTENIEH), AKCHIEPTOB B OOJACTH COLMAIBHOIO OOCIYKWBAHUS,
HNHTepHET pecypcoB OpraHu3aluidi COLMAIBLHOTO OOCIYXUBAHHS O KaueCTBE OKa3aHUs
yCIIyT OpraHU3alUsIMU COLMAIBHOIO OOCITyKMBaHUS ceMbH U JeTeil CTaBpONOJIbCKOTO
kpas. [locpencTBOM M3ydeHUss MHEHHS O KayeCTBE OKa3aHUSl COLMAIBHBIX YCIYT U
YCTAaHOBJICHHSI PEUTUHTa yupexaeHuss QopMupyercss oOueHKa 3S(PpPeKTUBHOCTH
NEATEIbHOCTH PYKOBOJUTEIS YUPEKIACHMUSL.

CnocoObl MpOBEICHUS] UCCIICIOBAHMS: PEMPE3ECHTATUBHBIN OMpOC Moayvyarenen
yCIyr (MX 3aKOHHBIX MpPEJICTaBUTENEH), OMPOC IKCIEPTOB, KOHTEHT-aHANU3 WHTepHeT
pECYpCOB, KaIpOBbII ayIUT, aHAJIU3 Ka4eCTBA CUCTEMbI OOPAaTHOM CBSI3H.

OCHOBHBIE METOJbl, HCIIOJb3yEMbIE B HCCIEAOBAHUHU: KOJIMYECTBEHHBIE,
CTaTUCTUYECKHE, B TOM YHUCJIC aHAJIU3 JIMHEHMHBIX PaCHpPEACICHUN, KOPPEIALUOHHbBIN
aHaIu3, KOHTEHT-aHAJIN3, KPUTEPUAIbHBIN aHAU3.

B unccnenoBanum Mcnonb3oBaHa MHOTOCTYIIEHYATask TUIIOJIOTHYECKasi BHIOOPKA C
MPUMEHEHUEM KBOTHBIX 3HAYCHHWI Ha MOCJIEAHEH cTaauu oTOopa pecmoHaeHToB. [Ipu
OMpeNeNeHu 00beMa U CTPYKTYpbl BBIOOPKM YUYTEHBl PENpPE3E€HTATUBHOCTH
pe3yJabTaTOB OMpOca MO KOJIMYECTBY IpakAaH, MPOKUBAIOUINX (00CITyKMBAIOIINXCS) B
YUPEKACHUSIX COIMAIBHOIO OOCITY>KUBaHUS, IMOJOBO3PACTHOM M  0Opa3oBaTEIbHBIN
COCTaBBI PECIIOH/ICHTOB.

O0beM BBIOOPKHU COCTABHII:
- 516 pecnonaeHTOB-KIMEHTOB (150 pecrnoHEeHTOB, MOJIYYaloIIUX YCIYTd B
CTaIMOHApHOU (popMe COMMATLHOTO O0CTyXKUBaHUS; 366 PECIIOHCHTOB, MOIYYAOITUX

YCIIYTY Ha JIOMY U B MOJyCTAIlMOHAPHOUN (hopMax COLUAIIBHOTO OOCTykuBaHus) (Tad.
3



1.1);

- 170 pecnioHIEHTOB-KCTIEPTOB (COTPYIHUKOB) (TadI. 1.2).

Tabmuma 1.1 — Bwibopka myis ompoca moiydareneil yciayr B OpraHU3alusx

COLIMAJILHOTO OOCTYKUBaHUS CEMbH U JeTeit CTaBpOIoIbCKOTO Kpast

Ne KomnuectBo
HaunmenoBanue yupexieHus
n/n PECIIOHJIEHTOB

1. | TBYCO «AnaHaceHKOBCKUH IIEHTP COLMAIbHON OMOIIM CEMbE U IETAM» 50

2. | TKYCO «AHIpONOBCKUN COIUATBHO — PeaOMIIMTAIMOHHBIN IISHTP IS 35
HECOBEPIICHHOJIETHUX

3. | TKYCO «bnaromapHeHCKUN COIMATBHO — PeaOMIINTAIIMOHHBIN LIEHTP AT 20
HECOBEPIICHHOJIETHUX «I apMOHUSI»

4. | TKYCO «byneHHOBCKHUI COIUATBHO — PEaOMIMTAlMOHHBIN LIEHTP IS 20
HecoBeplieHHoJeTHUX «ckpay

5. | TKYCO «/1300MIbHEHCKUN COIUATBHO — PEaOMIIMTAlMOHHBIA [ICHTD IS o5
HECOBEPIICHHOJETHUX )

6. | TKYCO «MnatoBckuii COIMaIbHO — PeadMIINTAIIMOHHBIN LIEHTP IS 15
HecopepieHHoeTHUX «IIpuyam»

7. | TKYCO «KupoBckuii conuaibHO — peabMINTallMOHHBIN LEHTP IS 45
HECOBEPUICHHOJIETHUX «3aps»

8. | TKYCO «Kypckuii counanbHO-peaduIuTaluOHHBINA EHTP AJIs 15
HecoBepiieHHoseTHUX «Hanexnay

9. | TKYCO «Csetnorpaackuii coruaibHO-peadHINTAIMOHHBIN [IEHTp 7S 15
HECOBEPIICHHOJIETHUX

10| I'BYCO«KpaeBoii peaOUIHTAIIMOHHBIN IIEHTP VIS I€TEH U MOJIPOCTKOB C 15
OTpaHUYCHHBIMH BO3MOXKHOCTAMH «OPIICHOKY

11| TKYCO «CTtenHOBCKUH COLUATBHO — peaOMIMTAIIMOHHBIN LIEHTP IS o5
HECOBEPIICHHOJETHUX )

12| TKYCO «I'eoprueBckuii CONHanbHO-PEaOUITUTAIIMOHHBIN LEHTP JJIsI o5
HECOBEPIICHHOJIETHUX «AHCTY

13.| TocynapcTBeHHOE Ka3€HHOE YUPEIKICHUE COIMAIBLHOTO O0CITY>)KUBAHUS
«HeBUHHOMBICCKHIT COIMAIbHO-PEa0MIUTAIIMOHHBIIN LIEHTP IS 26
HECOBEpIIEHHOJIETHUX «['aBaHb»

14| TBYCO «CtaBpononbCKuil IIEHTP COLMATbHON TOMOIIM CEMbE U IETAM» 50

15| TKYCO «CtaBpomnonbCKuil CONMATbHBINA MPUIOT I JETeH U MOJAPOCTKOB 35
«Pocunkay

16| TBYCO «lleHTp NCUX0JI0T0 — IMeJarorndecKoi MOMOIIH HACEIICHUIO «AJTBIHCH 50

17| TBYCO«CTtaBponoiabCKuil peaduIMTallMOHHBIN IIEHTpP AJs AeTed U 50
MOAPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbSI»
Hroro 516




Ta6bmuma 1.2 — BwiObopka mis ompoca IKCHEPTOB OpPraHU3allui COIUATIBLHOIO
oOcCyKnBaHUs ceMbH U JeTeid CTaBpOMOILCKOTO Kpast

No KonuuecTtBo
HanmenoBanue yupexaeHust
1/ PECIIOH/ICHTOB
1. I'bYCO «AnaHaceHKOBCKHUI IIEHTP COLMAIbHON TOMOIIY CEMbE U JACTIM 10
5 I'KYCO «AHIpOnOBCKUN COIUAIBHO — peaOMIUTAIIHOHHBIN LEHTP AJIS 10
HECOBEPIICHHOJIETHUX
3 I'KYCO «bnaromapHeHCKUH COIMAIIBHO — peaOUIMTAIMOHHBINA IIEHTP JJIs 10
' HeCcOBepIIeHHOJIETHUX «["apMoHUsI»
4 I'KYCO «byneHHOBCKUI COIUANBHO — peaObUINTAIIMOHHBINA EHTP IS 10
' HecoBepieHHoJIeTHUX «Vckpay
5 I'KYCO «M300u1bHEHCKHI cOLMaIbHO — peaOuIMTAllMOHHBIN LIEHTP AJIs 10
HECOBEPIICHHOJIECTHUX )
6 I'KYCO «MmatoBcKuii COMUanbHO — PeaOUINTAlMOHHBIA LIEHTP IS 10
' HecoBepleHHoaeTHUX «IIpnyanm
v I'KYCO «KupoBckuii cOruanbHO — pPeaOUIMTallMOHHBIN LICHTP JUTS 10
' HECOBEPIICHHOJIETHUX «3aps»
8 I'KYCO «Kypckuii connanbHO-peaOuaInTalMOHHbIA HEHTP IS 10
' HecoBepieHHoyieTHUX «Haaexmaay
9 I'KYCO «Cgetorpajackuii CorMaIbHO-pEaOMIIMTAIIMOHHBIN IIEHTP IS 10
HECOBEPIICHHOJIETHUX
10 I'BYCO«KpaeBoii peaOunuTaliMOHHBIN LEHTP AJIs A€TeH U MOJPOCTKOB C 10
' OTPaHUYEHHBIMH BO3MOKHOCTAMH «OPIEHOK
11, I'KYCO «CtenHOBCKHUI COIMATBHO — PEaOMIMTAIMOHHBIN LICHTP IS 10
HECOBEPIICHHOJIETHUX
12 I'KYCO «I'eoprueBckuii colnanbHO-peaOuINTAlMOHHBIN IICHTP AJIs 10
" | HECOBEPIIIEHHOJIETHUX «AUCT»
['ocynmapcTBeHHOE Ka3€HHOE YUPEkKACHHUE COLUAIbHOTO 00CTYKUBAHUS 10
13. «HeBUHHOMBICCKUI COIUANBHO-PEa0MIUTAIIMOHHBIN [IEHTP IS
HECOBEPIICHHOJIETHUX «['aBaHb»
14. I'BYCO «CTaBpOonoiabCKHil HEHTP COIUATBHOM MOMOIIH CEMbE U JIETAM 10
15 I'KYCO «CtaBponoiabCKHil COUUanbHbIN OPUIOT AJIsl JETEH U MOJIPOCTKOB 10
' «Pocunkay
16 I'BYCO «lleHTp ncuxosoro — ne1arorn4eckoi NOMOIIH HACEIEHUIO 10
' «AJBIHCY
17, I'BYCO«CraBpononbCckuii peaOuauTaIMOHHBIA IIEHTP JJI JeTeH 1 10
MOJAPOCTKOB C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37J0OPOBBSI»
Hroro 170

BBoa naHHBIX U CTATUCTUYECKUM aHAIU3 TPOU3BOJAUTCS C IIOMOUIBIO MPUKIATHOU
nporpammbl SPSS Statistics 17.0.
NHCTpyMeHTBI UCCIAEOBAaHUS. AHKETHl JJIA OMpoca PECHOHACHTOB (KJIMEHTOB

YUpEXKACHUS WIA WX 3aKOHHBIX TPEICTABUTENICH), SKCIEPTOB; JHUCT HAOIIOACHUS




HUurtepHer-pecypcoB.  Onpoc  OyAaeT  NPOBOAUTHCS  HAY4YHO-TIEAArOrM4eCKUMU
pabotHukamu u cryaentamu ¢pununana PI'CY B r. CtaBponore.

KonTtpons. B xo1e aHKkeTUpOBaHUS MPELyCMaTPUBAECTCS TPOBEAECHNUE KOHTPOJIS 3a
paboTOl MHTEPBBHIOEPOB BHIE3THBIMU KOHTPOJIEpAMH B JII000E€ BPEMsI COTTIACHO rpaduKy
npoBeneHust ornpocoB. [IpoBepsiercss coOmrojieHHe MpOLEAYpPhl OIpoca: CIOCOObI
GOpMYIMPOBKM BOMPOCOB HHTEPBHIOEPOM, BEXKIMBOCTh HHTEpBbIOEpA H  T.J.
[IpoBepsieTcst narta onpoca. YUHUTHIBAIOTCS 3aME€YaHUsd U KOMMEHTapUH PECIIOHIEHTA K
pabote uHTepBBIOEpa. PecrioHieHTaM mpeasiaraeTcsi MIOBTOPHO OTBETUTh HA HECKOJIBKO
BOIIPOCOB aHKETHI. [1oilyueHHbIe JaHHBIE CPABHUBAIOTCA C PE3YJIBTATAMHU HHTEPBbIOEPA.

HayuHo-meTogmueckuii moaxol K KOMIUIEKCHOM OIICHKE KayeCTBa OKa3aHMs
yCIIyT OpraHU3alUsIMH COLUAIBHOTO 00CIyXUBaHUs ceMbU U eTell CTaBpOIoIbCKOro
Kpasi MPEICTaBIeH cXeMaTH4HO Ha puc. l.1. Tak, UTOrOBBIM PEUTHHI OpPTraHU3ALNN
COLIMAJIBHOIO 00CITyKMBaHUSA ceMbH U jeTell CTaBpOMNOJIbCKOro Kpasi OylIeT MOCTPOEH
Ha OCHOBE CYMMAapHO! OLIEHKH TPEX PEUTHHIOB, IOCTPOCHHBIX HA OCHOBE MHEHHSI:

- moiywarened ychayr (WM UX 3aKOHHBIX mpenctaButesei). MTorosblit
IIOKAa3aTellb PACCUMUTHIBAETCS KaK KyMYJSITUBHOE 3HAUYEHHE ISITU IMPOMENKYTOUHBIX
3HauYeHUM (IATH OJIOKOB), OJYYEHHBIX HA OCHOBE MPUBEIAEHUS B Oaibl 34 KpUTEpUEB,

- DKCHEPTOB (COTPYIHUKOB IICHTPOB). B oleHke yuacTByer Tpm Ojioka u3 25
MMoKazaTeJieH,

- BHEITHUX HaOmronareneid. Pelitunr Oynet noctpoeH ¢ yueroM 30 nmokazareneii B

paMKax TpeX OTIETbHBIX OJIOKOB.



HroroBas onenka Ha
OCHOBE MHEHU

nojyyameneu yciye
(max = 49)

Bnok 1. OTKpHITOCTE U AOCTYHOCTH HH(OpMAIMK 00 OpraHu3alii COUUAIBLHOTro oocyxuBanus (max=10)

Bbrox 2. KoM(popTHOCTH yCIIOBHIA ITpe1OCTaBIEHIS COIMATBHBIX YCIYT U JOCTYITHOCTh UX MOMy4YeHHs (max=6)

Biox 3. Bnems oxunaHus IpenoCTaBICHUS COLMAIBHOM Veavra (max=2)

Biox 4. J1oO6poxkenaTenbHOCTh, BEXKINBOCTh, KOMIICTEHTHOCTh PAOOTHUKOB OpraHu3aiuii (max=15) =

A 4

biok 5. Y 10BIeTBOPEHHOCTh Ka4eCTBOM OKa3aHus yciyr (max=16)

Hrorosas oneHka Ha
OCHOBC MHCHUA

Biok 1. OTKpPBITOCTh M JOCTYITHOCTh HH(OPMAIMK 00 OpraHU3aIMU CONUAIBHOTO 00CTyKuBaHus (max=14) W

Bbrox 2. KoM(opTHOCTH yCIIOBHIA MTPeIOCTaBIEHHUS COIMATBHBIX YCIYT U JOCTYITHOCTh UX MONy4YeHHs (max=9) Z H.;

COMpPYOHUKO8 .
(max = 31) brox 3. KoM¢opTHOCTH yCIIOBHIT paOOTHHKOB MPH MPEIOCTABIICHIH COMMATIBHBIX YCIYT (max==g)
/
4
HTorosas oreHka Ha brok 1. KauecTBeHHOE U KOJIMYECTBEHHOE HH(OPMALMOHHOE HamoJHeHne MHTepHeT-pecypcoB (max=24)
30
OCHOBC MHCHIA 6H€VLMHMX bnok 2. KayecTBo cucteMbl 00paTHOM CBSA3M MO JIEKTPOHHOI NouTe U TenedoHy (max=2) Z ..
Habaooamernet T
(max = 31) bnok 3. Kaaposbrii ayaut u ap. (Mmax=>5) o
> Hmoeoswiil petimune opeanusayuil COYUaIbH020 00CIYHCUBAHUS ceMbU U Oemell no kavecmsy okazanus ycaye (max = 111)
34 25 30 . . .
KonuuectBeHHas B KauecTtBennas [0; 37) (37 74) [74;111)
OIIEHKA = Hy; + ey + Hern AHTEPIPETAINS HU3KHI YPOBEHB CpeIHUM YPOBEHb BBICOKU YPOBEHB
=1 =1 m=1 KayecTBa KayecTBa KaJecTBa

Pucynok 1.1 — HayuyHo-MeToiuueckuii moaxo/1 K OleHKEe KauecTBa oka3aHus ycayr opranuzanusmu CO cembu U getei




I'naBa 2. Pe3yjbTaTbl MACCOBOI0 ONPOCa (KOJIMYECTBEHHOE HCCIEI0BAHUE):

OIMUCAHHUEC U HHTEPpHpPETAlIUA MOJYICHHBIX JAHHBIX

B xome mpoBenaeHHOro wuccineAoBaHUs ObUIO OMPOIIEHO 516 KIMEHTOB U UX
3aKOHHBIX TIPEJICTABUTENICH CEMHAIIATH YUYPESKICHHA COIUATBLHOTO OOCTYKWBAHUS
CEMbU U JIeTel Kpasi, MPEJOCTABIISIIONIMX YCIYTH B CTAllMOHAPHOM, MOTYCTAIIMOHAPHOM
dopme u Ha oMy, cpeau HUX 58,9 % s xenckoro mona u 37,8 % — myxckoro (17
yesoBek win 3,3 % He OTBETWIM Ha MOCTaBJIeHHBIA Borpoc). 17,8 % unm 92 knueHTa
UMEIOT HMHBAJIUJIHOCTh. bojbInas 4YacTh  PECMOHJAEHTOB C  HWHBAJIUIHOCTHIO
obOcimyxuBaercsi B (CTaBpOIOJIbCKOM pEeaOWIUTAIIMOHHOM IIEHTpe Il JeTed u
HOJIPOCTKOB ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3710poBbs (29,3%), AnnaHaCEHKOBCKOM
IIEHTPE COIMaNbHON momon ceMbe H jaersM (25,0 %), CraBporojsbCKOM IIEHTPE
corpayibHol moMoinu cembe U neTsiM (10,9%). B uucie onporieHHbIX MpeodiagaroT
JuIa ¢ HenmoJiHbIM cpenaHum (48,1%), cpennum creuuanbHbiM (16,3%) U cpenHum
obOpazoBanuem (13,6%).

HaubGonee BocTpeOOBaHHBIMU Y KIIMEHTOB SIBJISIIOTCSI COIIMAIBHO-TIEIArOTMUECKHE
yCIIyTH, uX ykazanu 256 pecnionaeHToB uiu 49,6 % oT 0o01iero yuciia onpoieHHbIX,
COLMANIbHO-TICUXONoTHYecKue y 255 pecnonaenroB wim 49,4 %, u conuanbHO-
MenuuuHckue y 208 pecrionnentoB uiu 40,3 %.

Crnenyroiuii 6JI0K aHKEThI OBbLT MOCBSIIEH OLIEHKE PECIIOHICHTaMH TTOKa3aTeNeH,
XapaKTEPU3YIOMIMX OTKPHITOCTh W JOCTYMHOCTh HH(pOpManuu 00 OpraHu3aiuu
colaibHOrO o0ciyxkuBaHus. KauecTBo MHPOpMAIMOHHOTO OOECIEeUeHUs] BJIMSIET Ha
oOliee BOCHPUATHE KIMEHTOM KayecTBa OOCIY)KMBaHUSA, OCOOCHHO B COLMAIbHOU
chepe. bompmmHCTBO pecnoracHTOB (440 yenoBek mmm 85,3 % ot obmiero yucia
OTPOIIEHHBIX) yKa3ajau, 4To UHOpMaIus eCTh, OJIHAKO, 28 pecrnoHAeHTOB win 5,4%
OTMETWJIY, YTO OHA HE aKTyajbHasl WU HOCUT MPOTHUBOPEUUBBIN XapakTep.

[Ipu u3yueHWH OTBETOB HA BOMPOCHI O HAJIWYUH BO3MOXKHOCTH Y KJIMEHTOB
HarpaBJeHUsl 3asBleHUs (kajuoObl), MPEIJIOKEHUH ¢ OT3bIBOB O KadecTBe
MPEIOCTABIIEHUS COIMMAIIBHBIX YCIIYT JIUYHO B OPTaHU3AINIO, B DJICKTPOHHOU (opMe Ha

O(I)I/IHI/IaJIbHOM caunte OopraHu3anunu COLUAJIbHOI'O 06CJ'IY)KI/IB3HI/IH B CCTHU ((I/IHTepHeT»,



no TeneQoHy/Ha «ropsAuYyr0 JUHUI0» MUHHCTEPCTBA TpPyAa M COLMAIBHOW 3allUTh
HaceneHnuss CK BBISICHMIIOCH, YTO OOJBIIMHCTBO PECHOHJACHTOB HMEIOT BO3MOXKHOCTD
HaIPaBUTh KAJI00Y WM OT3bIB KaK JIMYHO B opranuszanuio (76,6 % wiu 395 denosek),
Tak u yepe3 ceTh «aTeprer (57,6 % wmum 297 denosek).

[Ipu 3TOM 00 OTCYTCTBUHM BO3MOXHOCTH HAlPABUTh KalI00y JIMYHO 3aSBISIOT 6,8
% pecniongieHToB (MK 35 YenoBek) u uepe3 uHTepHeT 25,8 % (unu 133 yenoBeka) Kak
o0 MpUYHMHE OTCYTCTBUS MHTEepHETa, Tak MO MPUYMHE HE YMEHHS UM I0JIb30BaThCS.
Kaxnpiii ceapbmoil pecrnoHACHT HE 3HAaeT 00 UMEIOIIUXCS BO3MOXKHOCTSX, YTO
pacKpbIBaeT HaIpaBICHUS JajbHEHIIE paOOThl C KIMEHTaMU YUYPEKIECHUU CEMbU U
JeTell Kpas Mo YJIy4YlIEHWI0O MX HUH(POPMHPOBAHHOCTH. bojee TuiaTenbHOE H3ydeHHE
CaliTOB OpraHu3auui MOKa3ajlo, YTO MOJABJISAIOUIEe OONBIIMHCTBO HE HMEIOT
BO3MOXXHOCTH TIOJIYYEHUSI 3asiBJICHUS (3KaJIOOBI), MPEIJIOKEHUN U OT3BIBOB O Ka4eCTBE
IPEIOCTABIICHUS] COLMAIBHBIX YCIYI B 3JEKTPOHHON Qopme Ha opuIuanbHOM caiite
OpraHu3allid COIHaAIbHOTO oOchykuBaHusi B cetn «MutepHer» (15 opranuzamuit —
88%) xkpome HEBHHHOMBICCKOTO COLIMAIBHO-PEAOUIIUTAIIMOHHOTO IIEHTpa s
HecoBepuieHHoneTHUX «['aBaHb» u Kypckoro counanbHO-peaOUIMTALIMOHHOTO LIEHTpa
1u1st HecoBepiueHHoseTHuX «Hanexna». [losTomy yTBepAHMTENbHBIE OTBETHI HA BOIIPOC
KJIMEHTOB APYIUX MATHAALUATA YYPEXKICHUH TOBOPUT OO0 UX HEOCBEIOMIIEHHOCTHU B
HTOM BOIIPOCE, T.€. OHU HE CMOTPEIIN OPUITUATBHBIC CAUTHI CBOMX YUPEKICHHIM.

32,2 % wnmu 166 pecnoHAEHTOB Hanuid HWHGOPMALMIO HA CaWTax CBOUX
YUPEXJIEHUH O MOPSAIKE MMOJa4yH 5Kajo0bl [0 BOIIPOCAM KauyeCcTBa OKa3aHUs COLIMATIBHBIX
yCIIyT B MOJHOM 00bEME B TO BpeMs Kak Takas MH(opManus pa3MelieHa TOJbKO B
JBYX eHTpax: ['ocynapcTBeHHOE Ka3EHHOE YUPEKICHUE COLMAIBHOTO O0CTYKUBAHUS
«HeBUHHOMBICCKUH COIMATBHO-PEAOMIIUTAIMOHHBIN TICHTP N1 HECOBEPIICHHOJIETHUX
«T'aanby» u I'KYCO «Kypckuii counalibHO-peaOUIUTAMOHHBIA  IIEHTPp IS
HecoBeplleHHoNeTHUX «Hanexnay.

[lonapmnsitoniee  OOJNBUIMHCTBO PECIIOHACHTOB OTBETHJIO YTBEPAUTEIBHO Ha
BOIIPOC 00 yAOBIETBOPEHHOCTH KAa4€CTBOM, MOJHOTON M JOCTYMHOCTBIO MH(OpMaIuH,

MOJIyYeHHOUW Tpu JudHOM oOpamennn 88,8 % wim 458 uenoBek, MOTy4EeHHOUH IO



tenedony 84,9 % unu 438 yenoBek, MOTYyUYEHHON HA OPUIIMATBLHOM CaiiTe OpraHu3aluu

COIMAIIBHOTO 00cTykuBaHus 68 % miu 351 denoBeKk COOTBETCTBEHHO.
[IpomMeXyTOUHBIN PEUTUHT MO COLUAIBHBIM YUPEXKACHUSIM CEMbU U JIeTEH Kpas

pacCCUUTHIBANICA, MCXOJIE CYMMBI MPOLEHTOB IOJOKUTEIBbHBIX OTBETOB  Ha

IOCTaBJICHHBIC BONPOCHI, jJeiieHHoe Ha 100 (Tabmuma 2.1).

Tabmuma 2.1 — IIpoMeXyTOUHBIA PEUTHHT IO OTKPBITOCTH M JOCTYITHOCTH
uH(popMaIuu 00 OpraHU3aIMH COITUATLHOTO O0CTY)KUBAHUS

e [TpomexyTouHoe
. /I] HaumenoBanue yupexaeHus 3HaueHue no I
(max 3nauenue 10)
1. I'KYCO «Kypckuii connanbHO-peaduInTalluOHHBIN LEHTP IS 84
HecoBeplieHHoJeTHUX «Hamexaay ’
2. I'KYCO «M300u1bHEHCKUI COIMAIbHO — PeaOMINTAlOHHBIN LIEHTP 82
JUJIsSl HECOBEPIIIEHHOJIETHUX» '
3. I'KYCO «bnarogapHeHCKUH COIMAIBHO — peaOUIUTAIMOHHBIA LICHTP 73
JUUIS HECO-BEPILICHHOJIETHUX «[ apMOHUS» '
4, ['KYCO «AHIpOMOBCKUN COIUATBHO — PEAOUITUTAIIMOHHBIN LICHTP IS 79
HECOBEPIICHHOJICTHUX » '
5. I'KYCO «CtaBponoiabCKuil COUANbHBIN TPUIOT JJIs JeTeH U 69
MOAPOCTKOB «POCHHKa ’
6. I'BYCO«KpaeBoii peaOuinuTalinoOHHBIN EHTP AJIs AeTel U TOJPOCTKOB C 68
OTPaHUYEHHBIMH BO3MOKHOCTAMH «OpIEHOK :
7. I'BYCO«CraBpomnonbckuil peabuIuTalMOHHBIN HEHTP Ui JeTel U 6.4
MOJAPOCTKOB C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 370POBbSI» '
8. I'KYCO «KupoBckuii conaibHO — peaOMINTallMOHHBIN LIEHTP IS 6.4
HECOBEPIICHHOJIETHUX «3aps» ’
9. I'KYCO «Cetnorpaackuii ColMaibHO-pEaOMIIUTAIIMOHHBIN TIEHTP IS 63
HECOBEPIICHHOJIETHUX» '
10. | I'KYCO «byneHHOBCKUH COIUATBHO — peaOUIUTAIIMOHHBIA LEHTP JJIs 57
HecoBeplIeHHoJeTHUX «Mckpay '
11. | I'BYCO «lleHTp ncuxooro — ne1aroru4eckoi OMOIIH HAaCeIEHUIO 57
«AIIBTHCY '
12. | I'ocymapcTBeHHOE Ka3éHHOE YUPEXKICHUE COIUATBHOTO 00CTYKHBAHUS
«HeBUHHOMBICCKH COIMATBHO-PEA0UTUTAITMOHHBINA IEHTP IS 5,7
HECOBEpIICHHOJETHUX «['aBaHb)
13. | IBYCO «AmaHaceHKOBCKHI IEHTP COIMAILHON TTOMOIITN CEMBE U ACTIM)» 55
14. | TKYCO «MnaTtoBcKkuii COMATBHO — peaOMINTAIIMOHHBIN LIEHTP JIs 51
HecoBepiieHHoneTHuX «I[Ipuyany '
15. | 'KYCO «I'eoprueBckuii conuaibHO-peaOuIUTalnOHHBIN IIEHTP AJIs 50
HECOBEPIICHHOJIETHUX «AHCT» ’
16. | TBYCO «CTaBpOonoiabCKHil IEHTP COIUATLHON TIOMOIIN CEMbE U ACTIM) 5,0
17. | TKYCO «CTenHOBCKUI COIMATBHO — peaOMINTAIIMOHHBIN LIEHTP IS 47
HECOBEPIICHHOJIETHUX '

HCO6XOI[I/IMO OTMCTHUTH, UYTO HU3KHUU peﬁTHHF 0 JaHHOMY II0Ka3aTCJIro

OTIENbHBIX yupexaeHuid, Takux kak ['BYCO «CraBponoyibCKuil LIEHTP COLUAIBHON
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nomMonu cemMbe U neram», 'KYCO «I'eoprueBckuii coruaibHO-peadbMIUTAIIMOHHBIHN
HEeHTp s HecoBepiieHHoJeTHUX «Auct», ['BYCO «AnaHaceHKOBCKUW ILIEHTP
COLIMAJIbHOM TOMOIIM CEMbE U JIETSIM», B JAHHOM PEUTHHre OOYCIIOBJIEHBI HATUYUEM
OOJBILIOTO YHCIIa PECTOHACHTOB, KOTOPhIE HE U3ydYaldd BO3MOXXHOCTH O(PHUIIHATIBHBIX
caliToB ¥ WH(OpManMu B OOIIEIOCTYNHBIX MECTaxX OpraHu3aluidé U OTBEYAIU Ha
BOIIPOCHI «s HE 3HAIO», « HE CMOTpPEN», YTO HUKAK HE YUYHUTHIBAIIOCH B OaJUIbHBIX
OLICHKAX.

B nmarepky nunepoB no ouenke rpaxaad Bouu I'KYCO «Kypcekuii conmanbHo-
peadMIUTAllMOHHBIA I[IEHTp Uil HecoBepuieHHosieTHUX «Hagexna» (8,4 Oamna),
['KYCO «300UBbHEHCKUI COLIMATIEHO-PEA0UITUTAIIMOHHBIN LEHTP TUISL
HecoBepmieHHONeTHUX» (8,2 ©Oamna), 'KYCO «bnaromapHeHCKUH COLMAIBHO —
peaOMINTAIMOHHBIA I[EHTP i1 HecoBepiieHHOeTHUX «[apmonus» (7,3 0Oamra),
AHIPOTIOBCKHUI COIMATBHO-PEAOUIMTAIMOHHBIN IEHTp JJIs1 HEeCOBEPIICHHOICTHUX (7,2
o6amma) u ['KYCO «CTaBpomnofibCKHil COIMAIIbHBIA MPUIOT AJIsl JIeTed U MOJIPOCTKOB
«Pocunkay (6,9 6amra).

Crnenyrommii 6JIOK BOIPOCOB B aHKETE MOCBSIIEH BTOPOI TPyMIE MOKa3aTenei,
XapaKkTepU3yromx KOM(OPTHOCTh YCIOBUM MPEAOCTABICHUS COIMAIBHBIX YCIYT H
JOCTYITHOCTh HMX TOJNy4YeHus. AHanu3 OTBeTOB Ha Bompoc «Kak Bbl oneHuBaere
o0OpyZIOBaHUE  TEPPUTOPHH, TPHIETAlOmed K  OpraHu3alid  COIMAJIBHOTO
oOCIy>)KMBaHUsl, C Yy4eTOM TpeOOBaHMM JOCTYNMHOCTH IS MajJOMOOMJIbHBIX
nojyyarenen ycayr» nokasai, uto 54,8 % wuiu 283 KIMeHTa CYUTaI0T, YTO TEPPUTOPUS
obopynoBaHa. [lpu 3TOM HE B KaXIOM YYPEKIACHHHM BXOJHBIC 30HBI 00OpPYIOBaHBI
cornacHo CHulI 35-01-2001 «JlocTynmHOCTb 31aHUI U COOPYKEHUU AJIsi MaJIOMOOMIIbHBIX
rpynn HaceneHus». Kakaplii MATHIH CUNTACT, YTO BXOIHBIC 30HBI 000PYA0BaHbI YaCTUYHO,
a 16,7 % win 86 uenoBek — He oOoOpyaoBaHbl. Takke 00OpyIOBaHHE BXOAHBIX 30H
onenunu 42,1 % wmm 217 denosek, 26,6 % win 137 pecnoHAEHTOB OTMETWIA HX
yacTuyHOe 00opyaoBanue, a 18 % unu 69 yenoBek, 4T0 OHU HE 000PYTOBAHBI.

Tompko YeTBEpTH PECHOHAECHTOB WM 132 d4enoBeka YTBEpPXKAAKOT, 4YTO B
MIOMEIICHHUSIX OpPTraHU3aIllii UMEIOTCS B HAJIWYWU BUJCO-, Ay TUOMH(DOPMATOPHI IS JIHII C

HapylieHueM QyHKIUHN ciayxa u 3peHust, 52,7 % unu 272 yenoBeka yTBEP)KJIaloT, UTO HET.
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[Ipu sToM OONBIIMHCTBO pecnoHAeHTOB (82,9 % wunm 428 yenoBeK) CUYUTAIOT
YCJIOBHSIX OKa3aHUs yCIIyT JOCTYIHBIMH, HE COBCEM JIOCTYIHbIMU 6,4 % wnu 33 yenoBeka
U HENOCTYNHbIMU — 2,3 % wnu 12 yenoBek. biaroyctpoiicTBO U cofep:KaHnue OMEILEHUs
OpraHMU3alMK COLUATBHOIO OOCITYKUBAHUS U TEPPUTOPUH, HA KOTOPOW OHA PACIOJIOKEHA,
OLICHWIN Ha «xopowo» 76 % unu 392 pecrioHAeHTa, Ha «y1OBIETBOpUTEILHO» 14,1 % nnu
73 yenoBeka.

CyObeKkTUBHAsI OIIEHKAa PECIOHJEHTOB CTENEHH JOCTYIMHOCTH TEPPUTOPHH,
OpWIETaroled K OpraHu3auud, OOOpyJOBaHUS BXOAHBIX 30H, CAHUTapHO-
TUTMEHUYECKUX TOMEIIEHUN 111 MaJIOMOOMIIBHBIX TPYII HACEJICHHUS, a TAK)KE HATUIUS
BUJCO-, ayJUOUH(OPMATOPOB Ui JIMI[ C HapylleHHueM (QYyHKUUNA ciayxa U 3peHHs
HECKOJIbKO 3aBBIIIEHA, HA HAll B3IMIAA, U HE B IOJHOM MEpPE COOTBETCTBYET
TpeooBanusiMm CHull 35-01-2001 «/locTymHOCT, 31aHUH W COOPYXKCHHU IS
MaJIOMOOWIBHBIX Tpynn HaceneHus». (OJIHAKO aHalM3 OTBETOB IO3BOJII BBIJIEIUTH
YUPEKICHHS C HAWBBICIIMM 3HAaYeHUWEeM Iokazarens, a uMmeHHo, [KYCO
«I"eoprueBCcKuil  COIMATBLHO-PEAOMIIUTAIIMOHHBIN LIEHTP i1 HECOBEPIICHHOJETHUX
«Aucty (5,2 6amna), 'KYCO «Kypckuii conuaabHO-peaOMINTAIIMOHHBINA IEHTP IS
HecoBepiieHHoneTHUX  «Hanexna» (4,7 ©Oamia), ['KYCO «bnaromapHeHckuii
COLMAIbHO — Pea0MINTAIMOHHBIN [IEHTP AJIs Heco-BepuieHHoaeTHUX «[ apmonwus» (4,4
0aa), CTaBpOMOJIbCKUN COIMATIBHBIN MPUIOT IJIs ACTeH U MOAPOCTKOB «PocuHKay,
['KYCO  «MmaroBckuii  coumanbHO  —  peaOWMIUTAMOHHBIA  LEHTp IS
HecoBepieHHoneTHX «lIpuuan» u I'BYCO«CraBponosibckuii peaduiIMTalMOHHbIN
HEHTpP JJIs IETeH U MOJPOCTKOB C OTPAHUUYECHHBIMU BO3MOXKHOCTSIMU 370pOBbs» (110 4,1
oamny), 'KYCO «byneHHOBCKMIA COIMATBHO — PEAOWUIUTAIMOHHBIA TEHTP IS

HecoBepiieHHoneTHUX «Mckpay (4,0 6amra).
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Tabmuma 2.2 — [IpoMexyTOUHBI PEUTUHT MO KOM(OPTHOCTH YCIOBUMU

npeaoCTaBJICHHA COLMMAIIBHBIX YCIYT U JOCTYIITHOCTHU HUX ITOJIYUCHHA

[Ipomexxyrounoe
Ne HaumenoBanue ydpexaeHus SHAYCHHC 110
1/ rmokazareiro 11
(max 3HaueHue 6)

1. I'KYCO «I'eoprueBckuii ConyaibHO-peaObMIIMTAIIMOHHBIN IICHTP IS 52
HECOBEPIICHHOJETHUX «AHCT ’

2. I'KYCO «Kypckuit conpaibHO-peabMINTallMOHHBIN [IEHTP IS 47
HecoBepiieHHoJeTHUX «Hanmexaay ’

3. I'KYCO «bnaronapHeHCKHI COMAIbHO — PeaOMINTALIMOHHBIN LIEHTP AJIs 44
HeCcO-BepIiIeHHOJETHUX «[ apMoHus» ’

4, I'KYCO «CtaBponoabCKuil COUaNbHbIN IPUIOT AJIs JETEH U OJIPOCTKOB 41
«PocunKkay '

5. I'KYCO «MnatoBckuii conuaibHO — peabMIMTAllMOHHBIN IICHTP TS 41
HecoBepiieHHoJeTHUX «[Ipuyam ’

6. I'BYCO«CraBpornosbckuil peaOUINTaMOHHbIN LHEHTp ISl 1eTel U 41
MOAPOCTKOB C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 37T0OPOBbSI» :

7. I'KYCO «byneHHOBCKUH COIMAIIBHO — PeaOUIUTAIIMOHHBIN LIEHTP JJIS 40
HecoBeplIeHHoJeTHUX «Mckpay '

8. I'bBYCO «llenTp ncuxoioro — neaaroru4eckoi oMol HaceJICHHUI0 38
«AJBrUC»H '

9. I'bBYCO«KpaeBoii peaOuanuTaimOHHbIA LEHTP JJIS JETEH U TOIPOCTKOB C 37
OTrpaHUYCHHBIMH BO3MOXKHOCTAMH «OPIICHOKY '

10. | TKYCO «AHAPOIIOBCKHUI COIMATIBHO — PEaOMIUTAMOHHBIA IEHTP IS 34
HECOBEPIICHHOJICTHUX » '

11. | TKYCO «KupoBckuii COMAIbHO — peadMIUTAIIMOHHBINA TIEHTP IS 34
HECOBEPIICHHOJETHUX «3apsi» ’

12. | 'ocynmapcTBeHHOE Ka3€HHOE YUPEKACHHUE COLUATIBbHOTO 00CTYKUBAHUS
«HeBUHHOMBICCKHI COIMAIbHO-PEa0MIUTAIIMOHHBIN LIEHTP TS 3,2
HECOBepIIeHHOJIeTHUX «['aBaHb»

13. | TKYCO «1300uIpHEHCKUN COIMATBHO — PEaOMIUTAIIMOHHBIA IEHTP IS 29
HECOBEPIICHHOJICTHUX ) ’

14. | TKYCO «CrenHOBCKUM COMMAIBHO — PEaOUITUTAIIMOHHBIN LIEHTP IS 29
HECOBEPIICHHOJICTHUX ) ’

15. | TKYCO «Csetnorpaackuii counaibHO-peaduINTalluOHHBINA TIEHTP AJIs o5
HECOBEPIICHHOJIETHUX ’

16. | IBYCO «AnaHaceHKOBCKHIl IGHTP COIMAIILHOMN MOMOIIIN CEMBE U JETSIM 2,1

17. | ITBYCO «CtaBpomnoyibCKuii IEHTP CONMAIBHON TOMOIIN CEMBE U JACTIM» 2,0

Crnenyrouuii 060K BOIPOCOB ObUI MOCBSIIEH MOKA3aTENsAM, XapaKTepU3YIOIIHe

BpeMs OXKUJIaHUS TPEIOCTABJICHUSI COIUAIbHON yciayru. [lo MHEHHIO MOJaBIISIIOIIETO

OoonpmmHCTBA pecrnoHfeHToB (81,2 % wmm 419 demoBek) BpeMs OXKHIaHUS

NPEJOCTABJICHUS] YCIYT'H OKaszajoch B TpeAeiiaX Cpoka,

YCTAHOBJICHHOTO IIPpH

Ha3HAuYCHUM JaHHOW yciayru. Kpome Toro, cpennee BpeMsl OXHUJAHUS IpUEMa K

CIICOUAIMCTY OpraHrn3alivii COLUAJIbLHOTO O6CJIy}KI/IBaHI/IH Impu JIMYHOM O6paH_IeHI/II/I JJIA

noJiydueHus: HHpopMauud o padoTe OpraHu3aluyd COLUAIBLHOTO OOCTY>KHUBAHMS,
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MOPSAKE MPEIOCTABICHUS colnalnbHbIX yeuyr y 70 % pecrionaeHToB win 361 yenoBeka

coctaBwiio MeHee 15 munyT, 20,2% wimm 104 pecnoHIeHTOB OT 15 MUHYT 10 oJdy4yaca u

TONBKO y 5,4 % unu 28 dyenoBek oxuBaHue mnpeBbicuio 30 muHyT (4,5 % wim 23

YyeJI0BeKa HE OTBETUJIM Ha MOCTABJICHHBINA BOMIPOC).

Tabnuma 2.3 — [IpoMeXyTOUHBIH PEUTUHT MO MOKA3aTeNsiM, XapaKTepU3yIOIINM

BpCMs OKUJAAaHHUA TPEAOCTABIICHUS COHH&J’IBHOﬁ YCIIyru

[Ipomexxyrounoe

Ne H 3HAYCHHUE MO
i AMMEHOBAHUE YUYPEKICHUS Hoxasateno 11
(max 3HaueHue 2)

1. I'KYCO «M300MIbHEHCKUH COIMAIBHO — peaOUIMTAIIMOHHBINA IIEHTP IS 5
HECOBEPIICHHOJICTHUX»

2. I'KYCO «bnarogapHeHCKUI COIMAIBHO — peaOUIUTAIIMOHHBIA [IEHTP IS 5
HECO-BEPIICHHOJIETHUX «I apMOHUSI»

3. | TBYCO «lleHTp nCHUX0J0Tr0 — NeIarorndeckoi MOMOIIH HACEICHHIO 5
«ATIBTHCY

4. | TKYCO «KupoBckuii conuaibHO — peaOuINTallMOHHBIN LEHTP AJIs 5
HECOBEPUICHHOJIETHUX «3aps»

5. I'bYCO «AnaHaceHKOBCKUM ILIEHTP COIMAIbHON MTOMOIIU CEMbE U JETAM 2

6. I'KYCO «CBetnorpaackuii COIManbHO-peaOMIMTAIIMOHHBINA IEHTP IS 1
HECOBEPIICHHOJICTHUX»

7. | 'KYCO «Kypckuii connanbHO-peaOuanTalMOHHbIA HEHTP I 1
HecoBepiieHHoNeTHUX «Hanexaay

8. | 'KYCO «AHIpOITOBCKH COMHAILHO — PeaOMIINTAITMOHHBIHN IEHTP TS 1
HECOBEPIICHHOJIETHUX

9. | I'bBYCO«KpaeBoii peaOUIUTallMOHHBIN LEHTP I JeTel U MOAPOCTKOB € 1
OrpaHUYEHHBIMH BO3MOXXHOCTAMH «OpIICHOK

10. | TKYCO «I'eoprueBckuii coruanbHO-peadMIUTAIMOHHBIN LIEHTP 7S 1
HECOBEPIICHHOJETHUX «AHCT

11. | TKYCO «CtaBponoyibCKuii COIMAIbHBINA MPUIOT ISl I€TeH U MOAPOCTKOB 1
«PocunKay

12. | TKYCO «MnaToBckuii COMATBHO — peaOMINTAIMOHHBIN LIEHTP IS 1
HecoBeplieHHoJeTHUX «l[Ipuyam)

13. | TKYCO «byneHHOBCKUI COIUANBHO — peaOUTUTAIIMOHHBINA EHTP IS 1
HecoBeplieHHoneTHUX «Mckpay

14. | IBYCO«CtaBponoyibCKkuil peaOuanuTallMOHHBIA HEHTP Ui JeTel u 1
MTOAPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 37TOPOBbSI»

15. | TocymapcTBeHHOE Ka3¢HHOE YUPEKICHNUE COIMAIBHOTO OOCITYKHUBAHUS
«HeBUHHOMBICCKHI COIMAIbHO-PEa0MINTAIIMOHHBIN IEHTP [ 1
HECOBepIIeHHOJIETHUX «['aBaHby

16. | IBYCO «CtaBponoabCKuii EHTP COIMATBHOM MOMOIIHN CEMbE U ACTIM) 1

17. | TKYCO «CtrenHOBCKUI COMATBHO — pea0MINTAIMOHHBIN [IEHTP IS 1

HCCOBCPHICHHOJICTHUX)

ITpoMeKyTOUHBIN PEUTUHT 110 BPEMEHU 0XKUIAHUSA NPEAOCTABICHUS COLMAIBHON

yeayra  (tabmuna 2.3) BosrmaBwm [KYCO  «M3o0unbHEeHCKHI

colMaJIbHO —
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peaduIMTallMOHHBIA HEHTP Al HecoBepiieHHoJeTHux», ' KYCO «bmarogapaenckuit
COIMAIBHO — PEeaOUIUTAIMOHHBIA IEHTP I HECO-BeplieHHOJeTHUX «[ apMoHus»,
[leHTp NCHUXOJOTO0 — TMEAAroruyeckod mnomomM HaceneHuo «Amnerucy, ['KYCO
«KupoBCcKuii COLMAIBHO — pEadWIMTALMOHHBIA LEHTP ISl HECOBEPLIEHHOJIETHUX
«3aps», I BYCO «AnaHaceHKOBCKMH LIEHTP COLMAIBHON IMOMOIIM CEMBE M JETAMY,
Ha0paBIllie MAaKCUMAJIbHOE KOJIMYECTBO OayoB (2 6asa).

[Toutn 90 % pecnoHIEHTOB OICHWIN BEXJIUBOCTh U JOOPOXKEIATEIBHOCTD,
BHUMATEJILHOCTh M  KOMIIETEHTHOCTh PAOOTHHKOB  YUPEXKIEHHS COIMAJIBLHOTO
oOciy>)kuBaHusi Ha OTIMYHO. HauBeiciime Oamibl MO MNPOMEKYTOYHOMY HTOTY
noKaszaresiel, XapakTepU3YIOIKUX J0OPOKENIATeIbHOCTh, BEXXJIMBOCTh, KOMIIETEHTHOCTD
pabOTHUKOB  OpraHu3aluii  comuaiabHOro  obcayxuBaHuss  Habpaamu [KYCO
«CBeTJIOrpaICKuil COIUATIbHO-PEA0UIUTAIIMOHHBIN LEHTP JJISI HECOBEPIICHHOIETHUXY,
I'KYCO «Kypckuii cornuanbHO-peadMINTAIMOHHBIN IEHTP ISl HECOBEPIICHHOJCTHUX
«Hanexnay», [KYCO «1300mnpbHEHCKUI COIUATBLHO — peaOMIMTAIIMOHHBIA [IEHTP IS
HecoBepieHHoNeTHUX», [ BYCO«KpaeBoil peaOMIMTAIIMOHHBIN LIEHTP I JAETe u
MOJPOCTKOB C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU «Oprnenok», 'KYCO «natoBckuit
COIIMAIbHO — PEeaOUIIMTAIIMOHHBIA LIEHTP JJIs1 HecoBepieHHoeTHux «lIpuyan» (mo 15

0aJIoB).

Tabnuma 2.4 — [IpoMeXyTOYHBIN PEHTHHT TIO YPOBHIO JOOPOKENATEITHHOCTH,

BEKJIMBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OPTaHU3AIMN COIIMAIIBHOTO 00CITYKUBAHHUSI

IIpomexyrounoe
No 3HA4YCHHE T10
i HanmenoBanue yupexaeHus nokasareito [V
(max 3HauyeHue
15)
1 2 3
1. | TKYCO «Csetnorpaackuii coryaibHO-peadINTAIIMOHHBIN LEHTP JUTs 15
HECOBEPIICHHOJIETHUX
2. | TKYCO «Kypckuii connanbHO-peaOuINTallMOHHBIN IISHTP s 15
HecoBepieHHoyeTHUX «Hanexmaay
3. I'KYCO «M300MIbHEHCKHI COIMANBEHO — PEa0MIUTAIIMOHHBIN [IEHTP NS 15
HECOBEPIICHHOJIETHUX
4. | I'BYCO«KpaeBoii peaOUIUTAlMOHHBIA HEHTP JUIS JIeTel U MOJIPOCTKOB € 15
OTPAaHUYEHHBIMU BO3MOXHOCTAMH «OPIICHOK»
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npooiKeHue Tad. 2.4

1 2 3

5. | TKYCO «MnaToBcKkuii CONMATBHO — peaOMINTAIIMOHHBIN [IEHTP IS 15
HecoBepiieHHoJeTHUX «[Ipruyany

6. | TKYCO «AHapONOBCKHIA CONMANbHO — peaOUINTAIMOHHBINA LIEHTP IS 14
HECOBEPIICHHOJIETHUX)

7. | TKYCO «l'eoprueBckuii coruaibHO-peadMIUTALIMOHHBINA EHTP s 14
HECOBEPIICHHOJETHUX «AHCTY

8. | TKYCO «CraBponoiabCKHil COIMaNbHbIN MPHUIOT AJIS IETEH U OJPOCTKOB 14
«PocunKa»

9. | I'bYCO «CTtaBponojabCKHil IEHTP COUATBLHON TOMOIIN CEMbE U ACTAM) 14

10. | 'IBYCO «AnaHaceHKOBCKHUH IIEHTP COIMAIBLHOMN MTOMOIIU CEMbE U 14
JICTSAM

11. | TKYCO «bnarogapHeHCKHN COIUAIBHO — PeaOUINTAIMOHHBIN IICHTP JUTs 13
HECO-BEPIICHHOJIETHUX «[ apMOHUs

12. | TBYCO «lleHTp ncuxosoro — neaaroruaeckoi moMoIy HaceIeHn o 13
«AJIBIUCY

13. | TKYCO «KupoBckuii conuaabHO — peadMINTaAIUOHHBIA HEHTP IS 13
HECOBEPIICHHOJIETHUX «3apsi»

14. | TKYCO «byneHHOBCKUH COIMAIBHO — PEAOUIUTAIIMOHHBIN LIEHTP ISt 12
HECOBEPIICHHOJIETHUX «McKkpay

15. | I'BYCO«CraBponoabCKkuidl peabuiIuTaluOHHbIN HEHTpP AJIs ACTEN U 12
MOJAPOCTKOB C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH 37[0POBBSI»

16. | 'ocymapcTBeHHOE Ka3€HHOE YUPESKICHUE COIHAIBHOTO OOCITY)KHBAHHUS
«HeBUHHOMBICCKHI COIMATbHO-PEA0UTUTAITMOHHBIA ICHTP JJIS 12
HECOBEPIICHHOJIETHUX «['aBaHb»

17. | TKYCO «CrenHOBCKUH COIMATBHO — peaOUITUTAIIMOHHBIN [IEHTP IS 11
HECOBEPIICHHOJIETHUX )

Crnenyromuii 00K BOMPOCOB TMOCBSIIEH IOKa3aTeNsM, XapaKTepU3yHOIUM
YIOBJIETBOPEHHOCTh KAa4YECTBOM OKa3aHWs yciayr. M3ydas pe3ynbrarbl OTBETOB 00
M3MEHEHUM KayeCTBa JKU3HU B PE3YyJbTATE MOJYUYCHUS! COIMATIBHBIX YCIYT, BUIHO, YTO
OONBIIMHCTBO pecrioHiIeHTOB (81,6 % umu 421 4enoBek) OLEHUBAIOT MPOU3OLIEAIINE
W3MEHEHMS Kak nojokuTesbHble, 10,7 % uan 55 denoBex oTMEYaroT, UTO HUYETO HE
npousonuio, a 3,1 % wam 16 pecrnoHAEHTOB, YTO KadecTBO yxyamuiock (4,7 %
KJINEHTOB OTKAa3aJI0Ch OTBEYATh HAa MTOCTABJIEHHBIN BOIPOC).

Kak BugHO 13 TabiuIlbl, HAMOOIBIINN MPOIIEHT YIOBIETBOPEHHOCTH 110 TAHHOMY
kputeputo Habmonaercs B Ceernorpaackom CPIIH um UmaroBckom CPIH «IIpuuam»
(mo 93,3 % ot obmero uucia pecnoHaeHToB), 'eoprueBckom CPIIH «Aucry wu
AmnanacenkoBckoM LICIICu/] (mo 92,0%), Aunponosckom CPIIH (91,4 %).

VY 10BIETBOPEHHOCTH PECIOHJIEHTOB IO OCTaJbHBIM KPUTEPHUSM COCTABIISET B

cpensem 76,4 %.
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Bbl y40BNETBOPEHbI KAYECTBOM NPOBOAUMbIX
MEpONpPUATKIA, UMEIOLLMX TPYNNOBON XapaKkTep

92

[y

Bbl yaoBAETBOPEHbI ONEPATUBHOCTBIO PELUEHMs
BONPOCOB B OPraHuzaumm

92,6

Bac ycTpanBaet nepuognyHOCTb NPUXoAa
COUManbHbIX paﬁOTHL‘IHOB Ha 40M

~t
o
™

Bbl yA0BNETBOPEHbI rpaduKom noceLieHui
POACTBEHHUKAMU B OpPraHusaLuu

70,

Bbl y40BNETBOPEHbI YPOBHEM KOHOUAEHUMANBHOCTH
npeaocTagneHus CoumanbHbIX yCayr

90,/

Bac ycTpanBaet nopagoK onnatel COUManbHbIX YCayr
B OpraHKzaumm, peanmsyemblx Ha BO3ME3AHOM...

I

5,2

Bbl yA0BAETBOPEHbI CAHUTAPHBIM COAEPHKaHMUEM
CAHWUTAPHO-TEXHWUYECKOro 060pv,ﬂ,088 HWA

o]
fuiry
(=]

Bbl ya0BNneTBOPeHbl 060pyA0BaHHBIM A5
MHBANWMA0B CAHUTAPHO-TUIUEHWUYECKWUM ...

58,9

Bbl yA0BAETBOPEHbI KA4eCTBOM obecneyeHumn
COXPaHHOCTK Balmx AUYHbIX BelLein

79,3

Bbl yA0OBAETBOPEHbI KAYECTBOM NPeLOCTaBAEHMUSA
coumManbHoO-bbITOBbLIX YCAYT B OpraHuzaumm

=)
[e]
I

Bbl yA0OBAETBOPEHLI HANUYUEM U COCTOAHUEM
mebenu, markoro nHBeHTapa B OpraHunsaguu

o]
fuiry
(=]

Bbl yaoBneTsopeHbl opraHnsa LUMEen U Ka4ecTBOM
NUTaHWA B Y4pem aeHuu

(=3}
]
T~

Bbl yA0OBAETBOPEHLI HANUYUEM U COCTOAHUEM
060pv,ﬂ,086 HWA 4NA NpeaoCTaBAeHWA COUMaNbHBIX. ..

ca
L

:’3

Bbl yA0OBAETBOPEHLI COCTOAHUEM nomMeweHui, B
KOTOpbIx Bam OoKa3sbiBaloT couManbHble YCayri

87,6

|

T T T T T T T T
,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0100,0
PI/IC}’HOK 2.1 — Pacnpez[eneHHe MMPOOCHTOB YIOBJICTBOPCHHBLIX PCCIIOHACHTOB

YCIOBUAMM IIPECAOCTABICHUA COOUAJIBHBIX YCIIYT B OpraHU3allnn

Huzkast ynoBI€TBOPEHHOCTh PECIOHACHTOB TAaKUMHU YCIOBUSMH KaK TOPSIOK
OIUIaThl COLMANbHBIX Yycayr (45,2%), opranuzauus nurtanus (62,4), KayecTBO
MPEIOCTABIICHUS COITMATBHO-OBITOBBIX YCIYT (69,4%) 00YCIOBICHO TPENOCTaBICHUEM
IEHTPaMH YCIIyT B TIOJABJISIONIEM OOJBIIMHCTBE Ha O€3BO3ME3IHON OCHOBE, a TaKXKe
onpoc noxydatenei yeayr (70,9 % ot olrmiero yucia pecmoHIeHTOB), OOCTYKUBAEMBIX
HA JOMy MW B TMoJycTanmuoHape. Hwu3kas yaOBIETBOPEHHOCTH OOOPYIOBaHHEM

CaHUTApHO-TUTHEHWYEeCKUX rmomerneHui (58,9 %) siBisiercss 00beKTUBHBIM (PaKTOPOM.
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PCBYJII)TaTOM OLICHKH YAOBJIICTBOPCHHOCTHU YCIOBHUAMU

MpeaO0CTaBJICHHUA

COLIMAJIBHBIX YCIIYI KJIMEHTAM YUYpEeXACHHUM ABisieTcsl BbICOKHIA mpoueHT (91,3 % umm

471 pecnoHAEHT) TOTOBHOCTH PEKOMEHJIOBATh YUYPEXKIEHUS CEMbU M JeTell Kpas

POACTBCHHHUKAM W 3HAKOMbBIM, HYKIAIOIIUMCS B COLITUMAJIbBHOM O6CJIy)KI/IBaHI/II/I.

Tabmuua 2.5 — IIpomMeXyTOUHBIA PEUTHUHT IO YJOBIETBOPEHHOCTH KaueCTBOM

OKa3aHUs yCIyr

[TpomexyTouHoe
No 3HAYCHHUE I10
i HaumenoBanue yupexaeHus nmokasareimo V
(max 3HaueHue
16)

1. | 'KYCO «Kypckuii connanbHO-peabUInTallMOHHBIN HEHTP TS 15
HecoBepieHHoyieTHUX «Haaexmaay

2. I'KYCO «M300UIbHEHCKUH COLMAIBHO — peaOMIMTAIMOHHBINA IIEHTP JJIs 15
HECOBEPIICHHOJIECTHUX )

3. | TKYCO «bnarogapHeHCKHIA COIMATBLHO — PeaOMIIMTAIIMOHHBIN IISHTP TS 15
HECO-BEPIICHHOJIETHUX «[ apMOHUs»

4, | TKYCO «AHOpOIIOBCKHUI COMAIIBHO — peaOMIMTAIIMOHHBINA IEHTP JJIs 15
HECOBEPIICHHOJIECTHUX

5. | TKYCO «I'eoprueBckuii conuanbHO-peaOMITMTAIIMOHHBIN IIEHTP IS 15
HECOBEPIICHHOJIETHUX «AUCTY

6. | 'KYCO «CraBpononabCKkuii COlMaIbHBIA TPUIOT JUISL TS U MOAPOCTKOB 15
«Pocunkay

7. I'KYCO «MnaroBckuii COMANBHO — peadMIUTAIIMOHHBIN [IEHTP TS 15
HecoBepieHHoNeTHUX «[Ipruyany

8. | 'KYCO «byneHHOBCKHIA COMUAIBHO — peaOUIMTAITMOHHBIN IIEHTP IS 15
HecoBeplIeHHoNeTHUX «Mckpa»

9. | I'BYCO«KpaeBoii peaOUINTAMOHHBIA EHTP TS JETEH U MOJIPOCTKOB C 14
OTPaHUYEHHBIMH BO3MOXKHOCTAMH «OPIEHOK

10. | T'ocymapcTBeHHOE Ka3€HHOE YUPESIKICHUE COIHAIEHOTO OOCITY)KHBAHHUS
«HeBUHHOMBICCKUI COIUANBHO-PEa0MIUTAIIMOHHBIN [IEHTP IS 14
HECOBEPIICHHOJETHUX «['aBaHbY

11. | TBYCO«CTtaBpononabCKuii peaduInTallMOHHBIN IIEHTP AJIs AeTel U 13
MOJAPOCTKOB C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 37I0POBBSI»

12. | TBYCO «lleHTp ncuxosoro — neaaroru4eckoi moMoIy HaceaeHu o 13
«AJIBTUC)

13. | TKYCO «Caetnorpaackuii coryaibHO-peadINTAIMOHHBIN LEHTP TS 12
HECOBEPIICHHOJIETHUX)

14. | TKYCO «KupoBckuii connaabHO — peaOMINTAIIMOHHBIN LIEHTP JUTs 12
HECOBEPIICHHOJETHUX «3apsi»

15. | TBYCO «CTaBpOonoabCKuil IIEHTP COIUATBLHON MMOMOIIIM CEMbE H JICTIM 12

16. | TKYCO «CrenHOBCKUH COIMATBHO — peaOUITUTAIIMOHHBINA [IEHTP IS 11
HECOBEPIICHHOJIETHUX)

17. | ITBYCO «AnaHaceHKOBCKUI EHTP COLMATbHON NOMOIIN CEMbBE U IETIM» 10
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Pacuer nToroB mo IMOKa3aTCJIsIM, XapaKTCPUIYIOIIUM 06H_II/IC KpUTEPHUHU OLCHKHU

KadeCTBa OKa3aHH:A YCIIYI' OpraHu3alusaMH COOHUAJIbHOT'O O6CJIy>KI/IBaHI/I$[ IMPOBOJAHIICA

IIyTeM CYMMHUPOBAHHA ITPOMCKYTOYHBIX UTOT'OB. M Ha ocHOBaHUHU IMOJIYYCHHBIX JAaHHBIX

BBICTPANBAJICSI UTOTOBBIA PEUTHHT.

Tabmuma 2.6 — VTOroBbIil peHTUHT COLMAIBHBIX YUPEKIACHUNW CEMbU U JIETCH

Kpasd 110 OOCHKE PECIIOHACHTOB

Ne
Hrorosoe
n/ HanmenoBanue yupexaeHus
I 3HAYCHUE
1. | TKYCO «Kypckuii conpanbHO-peaduINTaMOHHbIN LIEHTP [ 445
HecoBepiieHHoneTHuX «Hamexaay ’
2. I'KYCO «M300UIbHEHCKUH COLMAIILHO — PEaOMIMTAIIMOHHBIN IIEHTP IS 425
HECOBEPILEHHOJIECTHUX ) '
3. | TKYCO «bnarogapHeHCKHI COIMATBHO — PeaOUIMTAIMOHHBIN IIEHTP ISl HECO- 414
BEepUICHHOJIETHUX «['apMOHMS» ’
4. | TKYCO «AHApONOBCKHI COMAIEHO — PEaOMIMTAIIMOHHBIN IIEHTP JJIs 412
HECOBEPILIECHHOJIECTHUX ) '
5. | IBYCO«KpaeBoii peaOUIMTAlMOHHBIN IISHTP JUIS IeTeH U MOAPOCTKOB C 41.0
OTPAaHUYCHHBIMH BO3MOKHOCTAMH «OPICHOKY '
6. | 'KYCO «I'eoprueBckuii COrManbHO-pEaOMIIMTAIIMOHHBIN IIEHTP IS 40.6
HECOBEPIICHHOJIETHUX «AHCTY ’
7. | TKYCO «CrtaBponoiabCKuil colMaibHbIA IPUIOT JUIS JETeH U MOJAPOCTKOB 40.2
«Pocunkay '
8. | TKYCO «/MnaToBcKkuii COIUATBHO — peaOUITUTAIIMOHHBINA TIEHTP IS 400
HecoBepleHHoIeTHUX «IIpryam» '
9. | I'KYCO «byneHHOBCKHH COITUAIEHO — PeaOMINTAIIHOHHBIN IIEHTP IS 379
HECOBEpIIEHHOJIETHUX «Vckpay» '
10. | TKYCO «Csetnorpaackuii coraibHO-peaOduINTalMOHHBIA ISHTP IS 373
HECOBEPIICHHOJETHUX» ’
11. | TBYCO«CraBpononbCKuil peadMInTallMOHHbIN LEHTP IS IeTel U MOAPOCTKOB C 370
OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbSI» '
12. | TBYCO «lleHTp NCUX0JI0T0 — IMeJarornueckoi MoMOITH HACETICHUIO «AJTBIHC) 36,5
13. | TKYCO «HeBUHHOMBICCKUH COLMATbHO-PEaOUITUTAIMOHHBIN IICHTP IS 36.4
HECOBEpIICHHOJETHUX «[ aBaHb) ’
14. | TKYCO «KupoBckuii conuanbHO — peabuIuTaIMOHHBINA EHTP IS 36.2
HECOBEPIICHHOJETHUX «3apsi» ’
15. | TBYCO «CTaBpOmnoiabCKuil IEHTP COIUATBHOM MOMOIIH CEMbE H JIETIM 34,7
16. | TBYCO «AnaHaceHKOBCKHUH IIEHTP COIUATBHON MTOMOIIN CEMBE U JIETIM) 33,4
17. 1 TKYCO «CTenmHOBCKHUI COIUATBHO — PEabMINTAIMOHHBIN HIEHTP IS
| HECOBEPILICHHOJIETHUX» 30,9

Hawusbicimii pedtuHr no ounenke pecnonaeHtoB noayuuiu 'KYCO «Kypckuit

COLIMaIbHO-PEaOMIMTAIIMOHHBIN IIEHTP I HecoBepineHHoseTHuX «Hanmexma» (44,5
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oama), 'KYCO «M300uIbHEHCKUN COLMATBHO — PEaOMIMTAIMOHHBIN LEHTp s
HecoBepiieHHONeTHUX» (42,5 ©Oamra), 'KYCO «bnaromapHeHCKUI COIMAIBHO —
peaOMIUTAIIMOHHBIA IIEHTP JUIS Heco-BeplicHHOJeTHUX «[apmonus» (41,4 OGaa),
['KYCO  «AHOpONOBCKHII  COOMANbHO —  pEAaOWIMTAUMOHHBIA  LEHTp  JUIS
HecoBepmeHHoneTHUX» (41,2 6amna), TBYCO «KpaeBoit peaOMINTAIIMOHHBIA IIEHTP
JUIS IeTei U MOAPOCTKOB ¢ OTPaHUYCHHBIMU BO3MOXKHOCTIMHU «OpieHok» (41,0 6asm).
Haumenspiiee komuuecTBO 0aioB MOMyduiu ['ocygapcTBeHHOE Ka3€HHOE yUpeKIeHHE
COLIMAJIBHOTO  o0ciyxkuBaHusi «HEBUHHOMBICCKUN  COIMATbHO-PEAOUIUTALIMIOHHBIN
IEHTP JUIS HecoBepieHHOIeTHUX «I aBaHby» (36,4), T[KYCO «KupoBckuii coruaibHO —
peadWIIMTAIIMOHHBIN IIEHTp JUIi HecoBepuieHHoneTHuX <«3aps» (36,2), I'BYCO
«CTaBpOIOJILCKUAN IICHTP COIMAJIbLHOW oMol cembe M jaetsam» (33,7), 'BYCO
«ATIaHAaCEHKOBCKHI IICHTP COIMAJIBbHOW MOMOIMM ceMmbe H jaetam» (33,4), 'KYCO
«CTEnmHOBCKHUM COLIMANIBHO — PEaOMIUTAIIMOHHBIA LIEHTP JJISI HECOBEPIIEHHOJIECTHUX)
(30,9). Takas ouenka oOyciOBlIeHa HaWOOJBIIMM BECOM B HTOIOBOM 3HAYCHHH
ToKa3aTeliel, XapaKTePU3YIOIIHUX YIOBICTBOPEHHOCTh Ka4eCTBOM OKazaHus yciyr (32,6
% B WTOTOBOM IIOKa3aTese), 100pOKEeNaTeNTbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB OpraHu3aluii couuanbHoro oocuyxuBanusg (30,6%) U OTKPBITOCTh W
JOCTYITHOCTh UH(pOPMAITMK 00 OpraHu3anuu conuaibHoro oocayxusanus (20,4 %).

Ha Bompoc: «Kakue pekoMeHmanuu u noxenanust y Bac ectb 1 COTpYIHUKOB
[leHTpa COIMAIBHOTO OOCITYXWUBAaHHS» PECIOHACHTHI KaK B OJWH TOJIOC IOXKEIIaTu
3JI0pPOBbsI, CYACThSI, TEPIICHUA, y/IauHl, YBEIUYUTH 3apaO0THYIO IJIATy COTPYAHUKAM U

caenarb s HUX Oosiee KOMGOpPTHBIE YCIOBHS Ha pabOYMX MeECTax, MPOLIBETAaHUE

LEHTpY.
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I'naBa 3. Pe3yabTaThbl 3KCHEPTHOI0 ONPOCca (Ka4eCTBEHHOE UCCJIeI0OBaHME):

OMUCAHUEC U HHTEPHPETALIUNA MOJYICHHBIX JTaHHBIX

B wuccnenoBanun yuactBoBano 5,9 % myxuumH (uam 10 ugenosex) u 92,4 %
xeHH (uiu 157 genoBek), 9To onpeaensercs cnenudukon conmuanbHon chepsr (1,8
% unm 3 yenoBeKa HE OTBETWIM Ha MOCTaBIIEHHBIM Borpoc). CpenHuid Bo3pact
onpouieHHbIX 44 roja.

bonpmmacTBO  KkcnepToB (75,3 % wmm 128  yenoBek) HWMEIOT — BhICIHIEE
oOpazoBaHue, mo4Tu Kaxabid natbid (19,4 % wunu 33 yenoBeka) WMeET cpeaHee
crienuaibHoe oOpaszoBanue, no 1,8 % uiu no 3 yenoBeka — cpeaHee (MojHoe) oo1Iee U
HEMOJIHOE BhICIIee oOpa3oBaHue, ofauH skcrnept (wim 0,6 %) — creneHbp KaHaujaTa
HayK. bojblias 4acTh 3KCIEPTOB CO CPEAHUM CIEHUAIBHBIM U BBICIIIUM O00Opa3oBaHUEM
pabotaet 6osiee 10 €T B yUpeKIeHUN.

Bbonee nsatu net B yupexaeHun padotatot skcneptsl Takux [{enTpos kak [KYCO
«AHAPOMOBCKUM COLUAIBHO — PEAOMIUTAIMOHHBIN LEHTP AJIsI HECOBEPIIICHHOJICTHUX)
(80% ot obmero uucna omnpomeHHbIX), [KYCO «300uapHEHCKUNH  COLMANIBHO —
peaOuIMTalMOHHBIA TIeHTp s HecoBepireHHoeTHUX» (100 %), TKYCO «Kypckuit
COLIMAIbHO-PEaOMIIMTAIMOHHBIN IEHTpP JUId HecoBepiieHHoIeTHHX «Hanexmay» (70 %),
I'KYCO «CBeTyorpaackuii COIMAJIbHO-PEaOUTUTAITMOHHBIN LIEHTP JUISL
HecoBepmeHHOeTHUX» (90 %), [BYCO «KpaeBoit peaOMiIMTAIMOHHBIA IICHTP LIS
JIeTell ¥ MOJPOCTKOB ¢ OTPAHNYCHHBIMU BO3MOKHOCTAMHU «OpieHok» (60 %).

bonpmras nonosuna 58,8 % wnmm 100 ompomennsix B 2014 u 2015 roxy yxe
MPOIUIA KypChl TOBBIIEHUS KBaMdukanuu, 67 % skcrneproB wiu 114 demoBek B
NPOIJIOM M YK€ B TEKYIIeM TroAy IMOy4acTBOBAIM B OOYyYarolIuX CEeMUHApax WU
Macrep-Kiaccax.

BecnipensTcTBeHHBIN JOCTYN K KOMIIBIOTEPY Ha pabodem mecte umerot 79,4 %
w135 genosek. 100 %-o0#f 7OCTYITHOCTBIO KOMIBIOTEPOB Ha pab0vYeM MECTE MOKHO
M0 pe3yjbTaraM OTBETOB YKCHEPTOB oxapakTtepu3oBaTh AmaHaceHkoBckuil [[CIICu/l,
Nzo6unpaenckuit CPIIH, Kypckuit CPIUH «Hanexna», Kpaesoit PIl nns nereit u

MOAPOCTKOB C OrpaHNMYCHHBIMHU BO3MOXKXHOCTIAMU ((OpJIGHOK» 141 HGHTp IICUXOJIOTO —
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NEeJaroru4eckol IMOMOIINM HACEICHUIO0 «AJIbruc». BOJBIIMHCTBO M3 HHUX YMEIOT
MOJIb30BAaThC  KOMIIBIOTEpPOM C  web-kamepoii, mukpodonom. Bo3MoxxkHOCTIMU
HNuTepHeT-pecypcoB € IENbI0 U3Y4YEHUS! HOBBIX METOJUK B COLMAIbLHOM pabore
MOJIB3YIOTCSl TPAKTUUYECKU KaKIbIi JeHb 48,2 % uiu 82 3Kkcnepra, B CPEIHEM pa3 B
Heneno 27,6 % wunu 47 4yenoBek, B cpeaHeM oauH pa3 B Mmecsn 13,5 % wmm 23
yenoBeka. Tonbko 7,7 % wim 13 4enoBek UCHOJIB3YIOT ATy BO3MOXKHOCTH JIMOO pa3 B
roji, MO0 BOOOIIE HE UCIOJB3YIOT. DTO CBA3AHO C TEM, YTO OCHOBHBIM HCTOYHUKOM
uHdopmauu 00 HM3MEHEHMSIX M HMHHOBAIMSAX B cdepe conuanbHOM MOMOIIM U
peadlIMTalliy CEMbE U JETSAM 3KCHEPThl CYUTAOT MUHHUCTEPCTBA TPpyAa U COLMATBHON
samuThl HaceneHuss CK, kotopoe B cpemHeMm ykazaino 56 % 3KCIEepTOB, MOTOM YXKe
uHTEepHET (B cpenHeM 54%), Kypchl moBbiieHus kBanmbukamuun (43 %), oOydaromue
ceMuHaphl 1 MacTep-kiacchl (38%) u nHGOPMAITMOHHO-METOANYECKYIO JIuTepatypy (37
%) (B paspese yupeKIACHUH HWHPOpPMALMS MPEJACTABICHA B MPHIOKEHUH 3).
OcHoBHBIMH By3aMH B (CTaBpONOJBCKOM Kpae, KOTOpPbIE MPOBOASAT MOBBIIICHUS
KBAIM(PUKALUU Cper paOOTHUKOB SBIAIOTCS Punman Poccuiickoro rocyjapcTBEHHOTO
colaibHOro yHupepcutera B r. CraBponosie, CTaBpOMOJbCKUN KpPacBOW HUHCTUTYT
MOBBIIIIEHUS KBAIUPUKAIIUU PaOOTHUKOB 00pa3oBaHus, CTaBpOMOJIbCKUM COLIMATBHBIM
uHctutyT, CeBepo-KaBkasckuili (denepanbHblii  yHHBEpcUTET, (CTaBpOINOIbCKUN
rOCYJapCTBEHHBIM IM€aroruueckuidi MHCTUTYT, CTaBpOIOJIbCKasi TOCYAapCTBEHHAs
MEJIUIIMHCKAS aKaJIeMHUSI.

Haunbonee yacTo uCHoap3yeMbIMU caliTaMu B pabOTe SKCIEPTOB SBIISIOTCS CAMUT
MunucrepctBa Tpyaa u coumanbHod 3ammTel CK  (ykazanmu B cpenneMm 63 %
HKCIIEPTOB), APYTHE CAWThl 1O HANPABJICHUSIM JEATEIBHOCTH, B T.4. CalT COO3a
COIMAJIBHBIX TEJIarOTOB M COIMATbHBIX PAaO0OTHUKOB, KOHCYJIBTAHT IUIIOC, TapaHT, «B
nomoliip Joroneny», «Jloronea.py», «3ayd undo.» «ComnuanbHas paboTay U Mpoyue
(50 %), cailThl Ap.yUpEKACHUI COIMATBHON 3ammThl HaceneHus (42 %), cair
npaBuTeabcTBA CTaBpOIMONIHCKOTO Kpas (23 %) u callT 1 pa3MenieHust HHPOPMAaIUH O
rOCYJapCTBEHHBIX U MYHHIIMIIAJIBHBIX yupexaeHusx (www.bus.gov.ru) (17 %).

Jlanee MBI paccuuTald MPOMEKYTOUYHOE 3HAUYEHUE MO  IOKa3aTelsM,

XapaKTEepU3YyIOIIUM OTKPBITOCTh M JIOCTYIHOCTh HMHGOpMalMK 00 OpraHu3aluu
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COLIMAJIBHOTO 00ciyx)uBaHusi (max=14) Ha OCHOBAaHMM CYMMHPOBAHUS HMHACKCOB

IMOJOXXUTCIIbHBIX OTBCTOB.

Tabmuma 3.1 — IIpoMexyTOYHBIH PEUTUHT MO OTKPBITOCTH M JOCTYIHOCTH

uHpOopMaIuu 00 OpraHU3aluK COIIMATBHOTO 00CTYKMBAaHUA (IT0 MHEHHUIO SKCIIEPTOB)

[IpomexyTouHoe

Ne /i HaumeHnoBanue yudpexeHus SHAHUCHHC TIO

ToKa3aTelIsIM
(max=14)

1 I'KYCO «M300UIbHEHCKUH COLMAIIEHO — Pea0MIMTAIMOHHBIN IIEHTP 13
JUISl HECOBEPILICHHOJIECTHUX

2 I'KYCO «Kypckuii connanbHO-peaOuaInTalMOHHbIA HEHTP JUIs 10.4

' HecoBepiieHHoyeTHUX «Hanexmay '

3 I'bYCO «lleHTp ncuxoJioro — rneaaroru4eckoi moMouiyd HaceJICHUIO 101

' «AJIBIHCY '

4. I'BYCO«KpaeBoii peaOuIuTalmOHHBIA HEHTP IS JETEH U TOIPOCTKOB C 91
OTPAaHUYCHHBIMH BO3MOKHOCTIMH «OPICHOK :
['ocynapcTBeHHOE Ka3€HHOE YUPEXKICHUE COIMATIBLHOTO O0CTY>KUBAHUS

5. «HeBUHHOMBICCKHI COIMATbHO-PEA0UITUTAIIMOHHBINA IEHTP JJIs 8,25
HECOBEPIICHHOJIETHUX «['aBaHb»

6 I'KYCO «byneHHOBCKUH COIUATBHO — peaOUITUTAIIMOHHBIN LEHTP TS 77

' HecoBepiieHHoaeTHUX «Mckpay ’

v I'KYCO «AHIpOnOBCKUN COIUAIBHO — peaOMIINTAlIMOHHBIN LIEHTP AJIs 71
HECOBEPIICHHOJICTHUX) ’

8 I'BYCO «AnaHaceHKOBCKHUH LIEHTP COLMAIbHON MOMOIIN CEMbE U 63
JCTAM» '

9 I'KYCO «bnarogapHeHCKHii cOlMaNbHO — peaObuIMTAMOHHBIN LIEHTP 61

' JUJIS HECO-BEPIICHHOJIETHUX «[ apMOHUSA» '

10 I'KYCO «MnaroBckuii COMANBHO — peadMIUTAIIMOHHBIN [IEHTP IS 61

' HecoBepieHHoaeTHuX «IIpnyan ’
11 I'KYCO «I'eoprueBckuii couuanbHO-peadMINTallMOHHBIN LIEHTP AJIs 5 55
' HECOBEPIICHHOJIETHUX «AUCTY ’

12 I'KYCO «Cetnorpaackuii COlMaibHO-pEaOMIIMTAIIMOHHBIN TIEHTP TS 5,45
HECOBEPIICHHOJIETHUX

13 I'KYCO «KupoBckuii conanbHO — peaOMINTallMOHHBIN LEHTP AJIs 515

' HECOBEPIICHHOJETHUX «3aps» '

14, I'KYCO «CTtemHOBCKHI COIMATBHO — PEabMIMTAIMOHHBIN IICHTP TS 475
HECOBEPIICHHOJETHUX '

15 I'KYCO «CtaBponoiabCKuii CONMaNbHBIN MPUIOT IS AETEN U 47

' OAPOCTKOB «PoCHHKa» '

16. I'BYCO«CtaBpononabCkuii peaOuaInuTaIMOHHBIA IIEHTP JJI JeTeH 1 4475
MOJAPOCTKOB C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBBS» '

17. I'bBYCO «CtaBpononbCKui HEHTP CONUATIBHOM MOMOIIU CEMbE U JETAM 4,325

Jlanee MBI paccMOTpeNnd TMOKa3aTelu, XapaKTepusyrmme KoM()OpTHOCTH

YCJIOBI/Iﬁ npeaoCTaBJICHHA COOHUAJIBHBIX YCIYI M JOCTYIIHOCTH HX HOJ'Iy‘ICHI/I}I.HO
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MHeHUIO 42,9 % wu 73 »KCHepTOB TEPPUTOPHUs, MNPUIETAOIIAS K OpraHu3alusM
COLIMAJIBHOTO  OOCTYKUBaHUS C yderoM TpeOOBaHMI JOCTYMHOCTH  JJIst
MaJIOMOOMIBHBIX MOJTyYaTenel yciyr 00opynoBaHa 4acTUUHO, 32,9 % unu 56 yenoBek
CUMTAIOT, YTO OOOpPYAOBaHA IMOJIHOCTHIO U HE 0OopyaoBaHa 19,4 % wnu 33 yenoBeka.

HauOonpiinii MpoueHT 3KCHEepTOB, OTMETHBIIMX COOTBETCTBUE O0OPYIOBaHUSA
IpUWIETalomend Tepputopu U3 lLleHTpa mNCUXO0JI0ro — NEeJarorndyecKoM IOMOIIU
HACEJICHUI0 «AJBIuc», ANAaHACEHKOBCKOTO IEHTpPa COLMAIBHON MOMOIIM CEMbE U
JIeTsIM U biraroJapHeHCKOro COIMaibHO — peaOWIUTAIMOHHOTO IEHTpa s
HECOBEPIICHHOJETHUX «I apMOHUSI.

Takas ke TEeHJEHLIMSI COXPaHUJIach U MPU OLIEHKE BXOAHBIX 30H. 70% 3KcnepToB
IIEHTpa TICUXOJIOTO — TMIeIarorMYecKol TIMOMOIMM HaceneHuto «Aumbruc», 90 %
ANaHACEHKOBCKOTO IIEHTpPa COLHAIBHOM TOMOIIM ceMbe Hu naetssMm u 90 %
brarogapaeHckoro COLIMAJIbHO — peadIUTalIMOHHOTO LIEHTpa TUISt
HECOBEPIIICHHOJETHUX «[ apMOHMS» OTMETHJIM, YTO BXOJHBIC 30HBI O0OpPYJOBaHbI B
coorBerctBre co CHull 35-01-2001 «/locTynHOCTh 30aHMM W COOpPYKEHUH ISt
MaJIOMOOWJIBHBIX TPYIIN HacesneHus». 110 BCeM OLlEHMBAaEMbIM YUPEXKACHUSAM Kpas 3TOT
nokasaresib coctaBuil 38,8 % (unm 66 yenoBek), YaCTUUHYIO JOCTYMHOCTh OTMETUIIU
38,2 % wnnum 65 denoBek U HeAOCTYNMHOCTh — 18,8 % unu 32 yenopeka.

77,6 % wim 132 skcrepTa Ha XOPOIIO OIICHWIH 0JIaroyCTPOMCTBO U COACPKaHUE
MOMEIIEHUM OpraHu3aIuu COIMAILHOTO 0OCTYKUBAHUS U TEPPUTOPHUH, HA KOTOPOU OHA
pacmnoJioxkena, 18,2 % wnu 31 denoBek Ha yIOBICTBOPUTEIHHO.

85,3 % wnnm 145 s3xcnepToB OTMETHIIM, YTO B OPTaHU3ALMAX OTCYTCTBYIOT BUJIEO-,
aymonH(GOpMaTOPBI IS JIMII C HapylieHneM GyHKIUNA ciryxa u 3penusi. Ho, HecMoTpst
Ha BBIIIEYKa3aHHbIE TPYJIHOCTH, O0JbIas yacTh 3KkcnepToB (75,9 % wnu 129 yenosek)
yOEXJICHBI, YTO COIMAJbHBIE YCIYTHM JOCTYMHBI C TOYKH 3pPEHUS TEXHUYECKOM,
TEPPUTOPUAIBHOM, IEHOBOM U MP. JOCTYITHOCTH.

[TpoMexxyTOouHOE 3HAYEHUE TI0 MOKA3aTeIsIM, XapaKTePU3YIOIIUM KOM(POPTHOCTh
YCJIOBHI TPEAOCTABICHUS COIMATBHBIX YCIYT U TOCTYITHOCTh MX mojydeHus (max=9),
UCXO/sl CyMMBI IPOILICHTOB IOJIOKUTEJIBHBIX OTBETOB HAa TMOCTABJIEHHBIE BOIPOCHI,

nenennoe Ha 100.
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Tabmuma 3.2 — [IpoMeXyTOUHBIA PEUTHHT 1O KOMGOPTHOCTH YCIOBUU

npcaoCTaBJICHUA COLHUAJIBHBIX YCIIYI W IOOCTYIIHOCTH HX IIOJYYCHUA (HO MHCHHUIO

AKCTIEPTOR)
IIpomexxyrounoe
Ne /it HaunmenoBanue yupexaeHus 3Hayenue o II.
(max=9)

1. | I'BYCO «llenTp ncuxosnoro — neaarornyeckoi momMoIy HaceaeHUo 825
«AJTIBTUCY ’

2. | TKYCO «bnaromapHeHCKUN COMMATBHO — peaOMINTAITMOHHBIA [IEHTP TSI 77
HECO-BEPIICHHOJIETHUX «[ apMOHUs» ’

3. | TBYCO «AnanaCeHKOBCKHI IIEHTP CONMATBLHONW MOMOIIM CEMbE U ICTIM» 7,35

4. | TIBYCO«KpaeBoit peaOuIuTaIMOHHBINA LIEHTP JJIS JETEH U TIOJIPOCTKOB C 73
OTPAaHUYCHHBIMH BO3MOKHOCTAMH «OPICHOKY ’

5. | TKYCO «I'eoprueBcKuii COIManbHO-PEAOMITMTAIIMOHHBIN IIEHTP IS 715
HECOBEPIICHHOJETHUX «AUCTY ’

6. | TKYCO «KupoBckuii coruanbHO — peaOUIUTalMOHHBIA LIEHTP IS 7
HECOBEPIIECHHOJIETHUX «3aps»

7. | TKYCO «CtaBponofibCKUii COLIMaIbHBIN MPHUIOT JIs IETeH U MOJAPOCTKOB 6.95
«Pocunkay '

8. | ITIBYCO«CraBponoiabCKuii peadmInTallMOHHBIN EHTP IS 1eTeH 1 6.95
MOJAPOCTKOB C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH 37[0POBBSI» ’

9. | TKYCO «/natoBckuii conuanbHO — peaObUINTAlUMOHHBINA LICHTP IS 66
HecoBepieHHoJeTHUX «[Ipruyany ’

10.| TKYCO «M300MIbHEHCKHA COUATBHO — peaOMIIMTAIIHOHHBIN LIEHTP IS 6.4
HECOBEPIICHHOJETHUX !

11.| TKYCO «Kypckuii conuaabHO-peaduIuTaIMOHHBIA LIEHTP AJIS 6.4
HecoBeplIeHHoneTHuX «Hanexay :

12.| TKYCO «AHIPOIIOBCKHIA COMMATEHO — PEAOWITHTAIIMOHHBIN TICHTP JIIS 5 85
HECOBEPIICHHOJETHUX ’

13.| TKYCO «CBetorpajackuii COmuaaIbHO-peabuIUTaIIMOHHBIA EHTP IS 5 25
HECOBEPIICHHOJIETHUX ’

14.| TKYCO «byneHHOBCKUI COIMATBHO — pea0MINTAIIMOHHBIN LIEHTP IS 495
HecoBeplIeHHoNeTHUX «Mckpa» !

15.| l'ocynapcTBeHHOE Ka3¢HHOE YUPEKICHUE COLIMATBLHOTO 00CTYKUBAHUS
«HeBUHHOMBICCKHM COIMATbHO-PEa0UTUTAIITMOHHBINA IEHTP IS 49
HECOBEpIICHHOJETHUX «['aBaHb)

16.| TKYCO «CTemHOBCKHI COITMAIEHO — PeaOMIMTAIIMOHHBIN TICHTP JIIS 485
HECOBEPIICHHOJIETHUX ’

17.| TBYCO «CtaBpomoibCKUii IEHTP COMMAIBHON TOMOIIN CEMbE U JETIM) 3,75

Crnenyrouryro  Tpynmy — IOKaszaTeled,  MOoKas3aTelie,  XapaKTepU3YIOUIUi

KOM(OPTHOCTh yCJIOBHI pPaOOTHUKOB TMPHU MPEJOCTABICHUH COIMANbHBIX YCIYT

peIoKmiIa paboyasi Tpymmna HaydYHO-TIeAarornaeckux paboruukoB ¢unuana PI'CY B

r. CraBpomnoJie. Pe3ynbTarsl OTBETOB KCIIEPTOB MOKA3aIM, YTO OOJIBIIMHCTBO U3 HHUX
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66,5 % wmum 113 yenoBeK HMMEIOT BO3MOXKHOCTh B YUPEKIECHUU IOJIH30BAThCS
KOMIBIOTEPOM ¢ web-kaMepolt 1 MUKPO(OHOM, BBIXOIOM B UHTEPHET.

ITo Bompocy «Opranuzaius oruiadnBaer Bam o0ydeHue Ha Kypcax MOBBILIECHUS
KBATHM(UKAIIMIY MHEHHS JKCIEPTOB pa3aeiuinch, 48,8 % OTBETUIM OTPUIIATEIHHO, a
43,5 % — yrBepautenbHO. [Ipu 3TOM, OOJBIIMHCTBO OTBETHBIINX YTBEPAUTEIHHO
paboratoT B lleHTpe MmcUxo0JIoro — Meaaroru4eckoil MOMOIIM HACEICHUIO «AJBIHCH
(100 % ot obmero uyucia omnpomeHHbX), W3o0umpHeHCKOM CPIIH (100 %),
AmnanacenkoBckom [[CIICu/J] (80%), AnmpomoBckom CPIIH (80%), Wnarosckuii
CPUH «IIpuuam» (80%), KpacBoM peaOWIMTAlMOHHOM IIGHTPE JUIS JACTeH W
IOJIPOCTKOB C OTPaHUYCHHBIMU BO3MOKHOCTIMH «OpiieHok» (80%).

BonsmmHcTBO 3KcnepToB 76,5 % unu 130 yenoBek ycTpanBaeT 00eCIeYeHHOCTh
U COCTOSIHUE HArJISHO-AUAAKTUUECKUX TOCOOUM, KOPPEKIMOHHO-PA3BUBAIOIINX H
TUIAKTAYECKUX  MaTepHaliOoB, HUCIIOJIB3YEeMBbIX B  OpraHu3ald  COLMAIBLHOTO
obcimyxuBanus. OTpUIIATEIFHO OTBETUIIM Ha ATOT Bompoc 20,6 % wim 35 4YeloBexk.
100%-o1i ymoBimeTBopeHHOCTHIO BhIenuauch [ KYCO «bmaromapHeHCKHi COIMATBHO —
peabMIIMTAllMOHHBIN IIEHTP 711 HECO-BepIIeHHOIETHUX «[ apMoHus», M300mnbHEeHCKUN
CPIH, Kypckuii CPLIH «Hanexnma», Kpaeout PLl nnsi gereid M MOIPOCTKOB C
OTPAaHUYECHHBIMH BO3MOXKHOCTSIMU «OpieHok», LleHTp mcuxosioro — megaroruyeckoi
MOMOIIM HaceleHnI0 «Anbrucy. Camasi HU3Kas yJIOBJIETBOPEHHOCTh 00ECIIEYEHHOCTh U
COCTOSIHUE HATJISIHO-TUJAKTUYECKUX TMOCOOUM, KOPPEKIUOHHO-PA3BUBAIOIIUX U
OUJAKTHYECKUX  MaTepuaioB y  3KkcnepToB  CTEMHOBCKOIO  COIMATIBHO  —
peadWIMTalMOHHBIM LIeHTpa i HecoBepuieHHoneTHux (20%) u y T'KYCO
«byIeHHOBCKUN COLMAIBHO — PEeaOWJIMTAIIMOHHBIM IIEHTP ISl HECOBEPIIECHHOJETHUX
«HUckpay» (40 %).

bonbiie monoBuHbl cOTpyaHUKOB (57,6 % unum 98 4yenoBek) OTBETWIIM, YTO
3aJIEp)KUBAIOTCS TIOC)Ie paboThI. 76,5 % wim 130 demoBek OTMETHIIN, 9TO UX 3apaboTHas
1JiaTa 3a MoCJIeIHUE 2 roja yBeJIUYnUiach, HO YJIOBIETBOPEHHI €€ pa3MepoM Juiib 51,8
% win 88 uenmoBek. [lomapisitoniee OOMBIIMHCTBO JKCIEPTOB  OTMETHIIM, YTO B
VUPEKJICHUN HCHOJIB3YIOT cuctemy MarepuainbHoro (93,5 % wnm 159 denosek) u

MopanibHOTO (81,2 % unu 138 yenosek).
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Ta6muna 3.3 — [IpoMeXXyTOUHBIN PEUTHHT 1O COLUAIBHBIM YUPEKICHUSIM CEMbU
W JeTed Kpas T10 TOKa3aTelsiM, XapaKTepU3YIOmUM KOM(POPTHOCTh YCIOBUHN

PaOOTHUKOB MPHU MPEAOCTABICHUN COIIUATBHBIX YCIYT (110 MHEHUIO SKCIIEPTOB)

IIpomexxyrounoe
Ne n/mt HanmeHnoBanue yupexneHus
3HadyeHue no III
1. | TKYCO «M300MapHEHCKHI COLUATIBLHO — PEAOMIIMTAIIMOHHBIN IIEHTP IS 77
HECOBEPILIEHHOIECTHUX) '
2. | I'BYCO «lleHTp NCUX0JIOTO — Me1arornuecKor MOMOIIN HACEIEHUIO 75
«AJIBIHCY '
3. | IBYCO«KpaeBoii peaOuanuTalimOHHBIA LIEHTP JJIS JETEH U TOIPOCTKOB C 79
OTPaHUYEHHBIMH BO3MOKHOCTAMH «OPICHOKY ’
4, | 'BYCO «AnaHaCceHKOBCKUH IEHTP COMAIBLHON MTOMOIIU CEMbE U JACTIM) 6,2
5. | TKYCO «AnaponoBckuil conuanbHO — peaOUINTallMOHHBIA HEHTP AJIs 58
HECOBEPILICHHOJIETHUX» '
6. | TKYCO «Kypckuii conpaabHO-peaOUINTaluOHHBIA EHTP IS 56
HecoBepieHHoyieTHUX «Hanexmaay '
7. | TKYCO «bnaromapHeHCKu# COIMAIBHO — peaOUINTAIIMOHHBIA IEHTP IS 54
HECO-BepIIeHHOJIETHUX «[ apMOHUS» '
8. | TKYCO «I'eoprueBckuii COnHaIbHO-PEaObMINTAIIMOHHBIN HICHTP TS 54
HECOBEPIICHHOJETHUX «AUCTY ’
9. | I'BYCO «CTtaBpoIoiabCKuil peaOuINTAIHOHHBINA EHTP IS JeTeH 1 53
MOJAPOCTKOB C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 37TOPOBbSI» ’
10.| T'KYCO «byneHHOBCKUI COLIMATBHO — pea0MINTAIMOHHBIN LIEHTP 7S 52
HecoBepiieHHoaeTHUX «Mckpay '
11.| TKYCO «CBetnorpaackuii couaibHO-peaOuInTallMOHHBIA HEHTP AJIs 59
HECOBEPIICHHOJICTHUX) '
12.| TKYCO «/natoBckuii cOIMaibHO — peaduINTallMOHHBIA HEHTP AJIs 51
HecoBepieHHoNeTHUX «[Ipruyany ’
13.| TKYCO «KupoBckwuii coruanbHO — peaOuIuTaluOHHBIA EHTP AJIs 51
HECOBEPIICHHOJETHUX «3apsi» '
14.| T'ocynapcTBeHHOE Ka3€HHOE YUPEKICHNE COIMAIBHOTO OOCITYKUBAHUS
«HeBUHHOMBICCKUIT COIUANBHO-PEa0MIUTAIIMOHHBIN IIEHTP IS 3,9
HECOBEPIIEHHOJETHUX «['aBaHb»
15.| TKYCO «CtaBpormonbCcKuil COIUaNbHbIN MPUIOT AJIs AeTel U TOJPOCTKOB 38
«PocuHKka» ’
16.| I'BYCO «CTaBpOmnoyIbCKHil IEHTP COIUAIBHOM MMOMOIIU CEMbE U JETSIM) 3,5
17.| TKYCO «CTenHOBCKUH COMMAIBHO — PeaOUITUTAIIMOHHBIA IEHTP JJIS 29
HECOBEPIICHHOJETHUX '

Ha ocHOBaHMM NOJy4EHHBIX MPOMEXKYTOUHBIX PEUTUHIOB MyTEM CYMMUPOBAHUS
MPOMEXKYTOUYHBIX MTOTOB  pPACCUMTAH MTOTOBBIA PEUTHHI 1O  [OKa3aTelsiM,
XapakTepu3ymoluM  oOIllMe KPUTEPUH  OLICGHKHM  KadecTBa  OKa3aHUs  yCIyr
OpraHU3aIMsIMH COLMAIBLHOrO 00CTyKuBaHus (110 MHEHHIO 3kcrepToB) (Max=31). 1 na

OCHOBAHHH IMOJYYCHHBIX JAHHBIX BBICTPAUBAJICA peﬁTHHF.
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Tabmuma 3.4 — PeWTHHT COIMaIbHBIX YUYPEXKIEHUU CEMbH W JeTed Kpas IO

OLICHKE YKCTIIEPTOB

No Htoroserit
0 /;1 HaumenoBanue ydpexaeHus IIOKa3aTelb
(max=31)

1. | TKYCO «M300UIbHEHCKUH COIMAIBHO — peaOMIMTAIIMOHHBIN IIEHTP IS 27
HECOBEPIICHHOJECTHUX)

2. | I'BYCO «lleHTp nCUXO0JIOro — MeJaroru4eckoil moMoIy HaceICHUI0 «AJIBIUC) 26

3. | I'BYCO «KpaeBoii peaOUIUTAMOHHBINA IIEHTP VIS AETEH U MOJIPOCTKOB C 24
OTPaHUYEHHBIMUA BO3MOKHOCTSIMU «OPIICHOK)»

4. | TKYCO «Kypckuit conmanbHO-peadMIINTAIIMOHHBIN LIEHTP JJIs 22

HecoBepiieHHoJeTHUX «Hanexaay
5. | 'bYCO «AnaHaceHKOBCKHH IEHTP CONMAIBLHON MOMOIIU CEMBE U JACTIM) 20
6. | TKYCO «AHApONOBCKHI CONMATILHO — PEAOMIIMTAIIMOHHBIN IIEHTP JJIs

HECOBEPIICHHOJIETHUX 13

7. | 'KYCO «bnarogapHeHCKUI COIUATBHO — PeaOMINTAIMOHHBIN [IEHTP JTst 19
HeCO-BepiIeHHOJeTHUX «[ apMoHus»

8. | I'KYCO «byneHHOBCKHII COIIMAIbHO — PeaOMINTAlMOHHBIN IICHTP IS 18
HecoBepIIeHHOJeTHUX «Mckpay

9. | I'KYCO «MnaTtoBCcKkuii cOIMaIbHO — peaOMIMTAIIMOHHBIN IISHTP JUIs 18
HecoBepiieHHoJeTHUX «[Ipuyamy

10. | TKYCO «I'eoprueBckuii conuanbHO-peadINTalMOHHBIA HEHTP IS 18
HECOBEPIICHHOJIETHUX «AUCT»

11. | TKYCO «KupoBckuii COruaibHO — peaOUIUTAIMOHHBIA LIEHTP AJIS 17

HECOBEPUICHHOJIETHUX «3aps»

12. | F'ocynapcTBeHHOE Ka3€HHOE yUPEkKAEHUE COLMATBHOTO 00CTYKUBAHUS
«HeBUHHOMBICCKHI COIMAIbHO-PEea0MINTAIIMOHHBIN LIEHTP IS 17
HeCcOBepIIeHHOJeTHUX «['aBaHb)

13. | TBYCO«CTaBponoiabCKuil peadMIMTallMOHHBIN IISHTP JIJIs JIeTel 1

MOAPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 37TOPOBbSI» 17

14. | TKYCO «CBetnorpajckuii COIMaibHO-PEa0MINTAIIMOHHBINA IIEHTP IS 16
HECOBEPIICHHOJETHUX )

15. | TKYCO «CtaBpomnonbCcKuil COIUaNbHBIN MPUIOT AJIS AETeH U MOJIPOCTKOB 15
«Pocunkay

16. | TKYCO «CTenHOBCKUH COLUATBHO — peaOUIUTAIIMOHHBIA LEHTP IS 12
HECOBEPIICHHOJIETHUX

17. | TBYCO «CTaBpOonoiabCKuil IIEHTP COIUATBHOM MOMOIIM CEMbE U JIETIM 12

Haunmenbiiee konuuectBo OamnoB HaOpanmu ['BYCO  «CraBponoibckuii
peaOUIIMTAllMOHHBIA TEHTp IS JeTed W  TOJPOCTKOB €  OTPAaHUYCHHBIMU
BO3MOXKHOCTAMH 3710poBbst» (17 OGamnoB), 'KYCO «Csetnorpajackuii cOHaaIbHO-
peaOMIUTAIIMOHHBIM IEHTP JUId HecoBepineHHoyseTHuX» (16 ©Oammos), I'KYCO
«CTaBpOIOJILCKUAN COIMAIBHBIA MPHUIOT IS JAeTeld M moapocTkoB «Pocuukan (15
o6ammmoB), 'KYCO  «CTenHOBCKHA COIMAIBHO — pPEaOMIIMTAIMOHHBIM LICHTP IS
HecoBepuieHHOJIETHUX» U [BYCO «CTaBponofibCKUil LEHTP COLMAIbHOW MOMOIIU

CEMbE u TETAM ( o 12 OaJIoB).
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I'naga 4. Pe3yabTaThl aHAIM3a HHTEPHET-PECYPCOB

KommnekcHast omenka WHGOPMAMOHHOW  OTKPBITOCTM W JOCTYIHOCTH

opUIIMaTbHBIX CAaWTOB OpraHM3alui COLUMATBHOTO oOcCIyxuBaHUs CTaBpOMOIBLCKOTO

Kpas mnpcearojiarajia pacucT UHTCTPAJIbHOTO ITOKA3aTCJIsd, ITO3BOJIAOIICTIO YYCCTh TAKHC

KOMIIOHCHTBI KaK KadC€CTBO I/IHq)OpMaL[I/IOHHOFO HaIIOJITHCHU A caﬁTa, HHTCPAKTUBHOCTD

caiiTa, a TakXke OIEHKY yAoOcTBa mHTepdeiica U MpUBJICKATEILHOCTh AU3aliHa cailTa.

PeliTunr opranuzauuii npeacrasieH B Tadbauue 4.1.

Tabmuua 4.1 — PelTuHr opraHuzanuii COIUAIbLHOTO OOCITYKUBAaHUS HACENCHUs

CTaBponosbCKOTO Kpasi C TOUKHM 3pEHHUS BHEITHUX HaOMrogaTenei™

Ne | Opranuszanys | Bawsl
Bricokuii ypoBeHb
1 I'KYCO «Kypckuii connanbHO-peaOuINTaluOHHbINA HEHTP AJI1 HECOBEPILIEHHOIETHUX 279

" | «Hagexna» '
2 I'BYCO«KpaeBoil peaOuianTalmOHHBIA LEHTP JJIs1 JETEH U MOJIPOCTKOB C 26.4

" | orpaHUYEHHBIMU BO3MOXHOCTIIMU «OPIECHOK» '

INocynapcTBeHHOE Ka3€HHOE YUPEXKICHHE COIUATIBLHOTO O0CITYyKMBAHUS
3. | «HeBUHHOMBICCKUIT COIMANBHO-PEA0MIUTAIIMOHHBIN IIEHTP JJIs1 HECOBEPIICHHOJIETHUX 25,0
«["aBaHBY
4. | 'BYCO «lleHTp NCHX0JIOTO — MEeAArOrHYECKOM MOMOITN HACETICHUIO «ATBIHC) 24,9
5 I'KYCO «byneHHOBCKUH COIMAIBHO — PEaOUITUTAIIMOHHBIN LIEHTP IS 047

" | HecoBepmeHHosIeTHUX «VIckpay ’
6. | TKYCO «CtaBpononbCKkuii COIMANBHBIN MPHUIOT IS IeTel 1 MOAPOCTKOB «PocuHKay 24,2
7 I'BYCO«CtaBponosibckuil peabuaIuTalMOHHbIN LEHTP Ul JETeH U MOJIPOCTKOB C 23.9

OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbSI»
I'KYCO «bnaromapHeHCKu# COIMAIIBHO — peaOUIUTAIMOHHBINA LIEHTP /I HEeCO- 236
BeplIeHHOJIETHUX «[ apMOHMSI» ’
. | TIBYCO «AnaHaceHKOBCKHI HEHTP COUMAIBHON MOMOIIN CEMbE U JETIM 23,1
10{ I'BYCO «CtaBponoiabCKuii HEHTP COLMATBLHOM MOMOIIH CEMbE U ICTIM» 22,0
11, I'KYCO «AHIpOMOBCKUN COIUATBHO — PEaOMIUTAITMOHHBIN HICHTP TSI 21,6
HECOBEPIICHHOJIETHUX

12] I'KYCO «MnatoBckuii CONMATBHO — peaOMINTAIMOHHBIN LIEHTP JTst 215
HecoBepiieHHoneTHuX «I[Ipuyany !

Cpennuii ypoBeHb

13, I'KYCO «Csetnorpaackuii COrMaibHO-pEaOIIUTAIIMOHHBIN TIEHTP IS 19.8
HECOBEPIICHHOJETHUX

14} KupoBckuii conmanibHO—peaObUINTAIMOHHBIN IIEHTP ISl HECOBEPIICHHOICTHUX «3apsi» 17,9

15, 'KYCO «CtenHOBCKHIA COIMATBHO — PeaOMIINTAIIMOHHBIN LIEHTP TS 16,4
HECOBEPILICHHOJIETHUX

16 'KYCO «1300uIbHEHCKUI COIMAEHO — PEa0MITUTAIIMOHHBIN [ISHTP NS 15,0
HECOBEPILICHHOJIETHUX

29




['KYCO «I'eoprueBckuii ConraibHO-peabMINTAIIMOHHBIN [ICHTP IS
HECOBEPIICHHOJIETHUX «AUCTY

17] 11,8

[TonoXuTeNbHBIM B IEATETLHOCTH BCEX UCCIEAYEMbIX YUPEKACHUH SBISETCS TO,
YTO KaXKJas OpraHu3alys XapaKTEepU3yeTCs MaKCUMalbHBIM I10KAa3aTEIEM pPEUTHHIra
«OTKPBITOCTh U MPO3PAYHOCTh TOCYAAPCTBEHHBIX U MYHUIIMTIAIBHBIX YUPEKIACHUN» Ha
opuIMaNbHOM caiiTe i pa3MelleHus HWHPOpPMAIMM O TOCYJAapCTBEHHBIX U
MYHUIIUIATIBHBIX YUpexKACHUAX (WWw.bus.gov.ru) B cetu «HTEpHETY.

AKIIEHTUpYEeM BHUMaHHUE Ha TUIUYHBIX HEIOCTAaTKaX, MPUCYIIUX OOJBIIUHCTBY
UHTEPHET-CATOB OpraHu3amuii (IpuiIokeHue 5):

1. OrcyrcTBUE aNbTEPHATHUBHOW BEpCHH O(UIMAIBHOIO CaidTa OpraHU3ALMU
coluajabHOro oOciyxuBaHuss B cetu «lHTepHeT» Ans MHBaNUAOB Mo 3peHuto (17
opranm3arnmii — 100%).

2. OTCcyTCTBUE BO3MOXKHOCTHU HAIPaBJICHUS 3asBJICHUS (>kajl00Bbl), MPEAIOKEHUN
Y OT3BIBOB O Ka4€CTBE MPEIOCTABICHUS COLMAIBHBIX YCIYr B 3JEKTPOHHOU popme Ha
opUIIMATbHOM CaliTe OpPraHU3alUu COLMAIIBHOIO 00cCiyXuBaHug B ceTH «lHTepHET»
(15 opranmzanuii — 88%). Ha cailitax HeBUHHOMBICCKOTO  COIMAJIbHO-
peadbWIMTallMOHHOTO ILeHTpa g HecoBeplueHHoJeTHuX «['aBanb» u  Kypckoro
COLIMAJIbHO-PEAOMINTAlMOHHOTO LIEHTpa JJs HecoBeplueHHoJeTHux «Hanexna»
CYUIECTBYIOT OTAENbHbIE BKIaAku «CTpaHHuka >kanod u mnpeasiokeHui» u «Kuura
Xano0 U MpelJIoKEeHUI» COOTBETCTBEHHO, Ha KOTOPBIX MOJb30BATEINb JICUCTBUTEIIBHO
MO>KET HaIPaBUTh CBOIO JKaio0y.

3. OrcytcTBHE MHGOPMAIIMU O TIOPSAKE MOAAYX >KalloObl IO BOIIPOCaM KadecTBa
OKa3aHMsI COLMAIBHBIX YCIYr Ha O(PUIHMAIBHOM CaiiTeé OpraHu3aluu COLMAIBHOIO
oOcmyxuBanus B cetu «MHTepHEeT (15 Oopranuszanuii — 88%).

4. OrcyrcTBHE MH(DOpPMALIMU O MOPSIKE MOJA4YM *Kajdo0bl 0 BOMpPOCaM KayecTBa
OKa3aHUs COLUMAIbHBIX YCIyr Ha O(UIMAIBHOM CcalTe  YINOJHOMOYEHHOTO
UCIIOJIHUTENIbHOTO  OpraHa TOCYJApCTBEHHOW BJIACTU B cdepe  COUMaIbHOro
ob6ciyxuBanus B cetn «MHTEpHET (16 1IGHTpOB — 94%)).

5. I[lomHoe otcyrctBue wuHpOpMammu (5 IEHTPOB) WM HU3BKUHA ypOBEHBb
OTKPBITOCTH W AOCTYNHOCTH MH(OpMaiuu (8 HEHTPOB) O MaTepUaIbHO-TEXHUYECKOM

o0ecCreyeHnn TPEJOCTAaBICHUSI COLUAIBHBIX yCIyr (Hamuuue o000pyAOBaHHBIX
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NOMEILIEHUN Uil NPEeJOCTaBIEHUS COLUAIBHBIX YCIYr, B TOM uucie OUOIMOTEK,
OOBEKTOB CIOpPTA, HATMYHE CPENCTB OOyUeHHs M BOCIWTAHUS, YCIOBUS MUTAHUS U
o0ecrieueHne OXpaHbl 3/10pOBbsS IOJydyaTeJNed COLMAJIbHBIX YCIYT, JOCTYI K
UHPOPMAIIMOHHBIM CcHCTeMaM B cdepe couuanbHOrO OOCTYKHBAaHUS M CETU
«aTepHEeTY).

6. OrcyrcTBUEe HMH(OpPMALMM O KOJMYECTBE CBOOOJHBIX MECT Ul IIpUeMa
noJiyyaTeNied  COIMANbHBIX yCIyr 1Mo ¢opMaM COLMAIbHOTO  OOCIY>KUBAaHHUS,
(¢uHaHCUpyeMBbIX 3a cyeT OOJUKETHBIX AaCCUTHOBAaHUU OIOJKETOB CYOBEKTOB
Poccuniickont ®enepanun, a Takke OIUIAYMBAEMBIX B COOTBETCTBHUM C JOTOBOPAaMH 3a
c4eT cpeAcTB puznueckux auil u (wiam) ropuauueckux ymil (11 uentpoB — 65%). Ilpu
TOM OTMETHM, 4TO Ha caiTax CTaBpOIIOJIBCKOTO COUMAIBHOIO IPHUIOTA JUISA IE€TEH U
noApocTKOB «PocuHKay, a Takke biaarogapHeHCKOro couuaabHO — peadMIIUTallHOHHOTO
LHEHTpa JUId HECOBEPLIEHHOJETHUX «['apMOHHS» KOIMYECTBO CBOOOJHBIX MECT
IIPOCMATPUBAETCS HA INIABHOM CTpaHULIE.

7. OTCcyTCTBME  OTKpPBITOM W  JOCTyHHOM  wuHpopMauuu 00 oObeMme
IPEIOCTABIIIEMbIX COI[MAJIBHBIX YCIIYT 3@ CUET OIOJKETHBIX ACCUTHOBAHUU OIOJKETOB
cyobekToB Poccuiickoit denepaniu U B COOTBETCTBUU C JOTOBOPAMHU 3a CUET CPEJICTB
bu3znueckux Jui U (W) IOpUATIecKuX JUL (Y 5 HEHTPOB MOJHOCTHIO OTCYTCTBYET, Y 2
— HemoJiHas H(OopMaIus).

8. OtcyTcTBHE OTKPBHITON M JOCTYIMHOW WH(GOPMAIMK KAacaTeIbHO MPEANHCaHuN
OpPraHoB, OCYIIECTBISIOUIMX TOCYJapCTBEHHbIH KOHTPOJb B C(epe COLUaIbLHOrO
0OCy’KMBaHUS, U OTYETOB 00 MCIOJHEHUH YKa3aHHbBIX NpeAanucaHuil (7 UEHTPOB —
41%).

JIOMOTHUTENBHBIM ~ [IOKA3aTEJIEM KadyecTBa HWHTEPHET-CATa SBJISETCA €ro
aKTyalu3alus, TO €CTb CBOEBPEMEHHOE OOHOBJICHHME CaiiTa aKTyaJbHOM M COLIMAJIBHO-
3HaYMMOW MH(pOpMaIueil, COOTBETCTBYIOIIEH PEIEBAHTHBIM YCIIOBUSM U TPEOOBAHUSAM
TEKyIlero BpeMeHH. Tak, Hampumep, HE MOABEPraeTcsi COMHEHHMIO TOT (hakT, UYTO B
HACTOSIIIIMM MOMEHT aKTyaJbHBIM JJIsl BCEX O€3 MCKIIOUEHHMs SIBIsieTCs MHGOpMalus,

Kacaromasicss mpazgHoBanus 70-metus IloGeapl, KoTOpass MOXKET BKJIIOYATh Kak
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npasagHu4HOC O(bOpMJ'ICHI/IC caﬁTa, TaK M HOBOCTH KacCaTCJIbHO IIPOBCACHHLIX M

3alJIaHUPOBAHHBIX MEPOTIPUATHUI U akumii (Tadm. 4.2).

Tabmuma 4.2 —

KonTeur-ananus

CaiTOB  OpraHU3alMid  COLMAJIBHOTO

oOcyKrBaHUS ceMbH U aeTeit Ha CtaBporonbe: MaTepuaisl K 70-netuto [Todembr

Ne Hannuue xanennaps naMsaTHbIX AaT BOGHHON UCTOPUHU
Opranuzanus
/11 Poccun. Meponpusrtus k 70-netuto [Tobenpr.
1 2 3
1. | TKYCO «Kypckuii conranbHo-
€a0OMINTALIMOHHEIN LIEHTD IJIS B naman.
p P Axuus «ITucema BeTepanam YKpauHbI».
HecoBeplieHHoJeTHUX «Hanexaay
2. o B nanmnunn.
I'BYCO «AnaHaceHKOBCKHI LIEHTP .
" Meponpusrus «Ilobema octaeTcs MOJIO0M», «AJtes
COIIMAJIbHON IMOMOIIH CEMbBE U JETAMY
CrnaBbl».
3. | TKYCO «AHIpOIIOBCKHIA COMMAILHO
o B nannuwnu.
— peaOUIUTAIIMOHHBIA LIEHTP AJIS
Bxrnanka «MeponpusiTus» He OTKPbIBACTCS.
HECOBEPIICHHOJETHUX
4, B mannunn.
o nki1 Meponpustuii: «I[IuceMo BeTepany. I1aMaTb»
I'KYCO «Csetnorpaackuit 1 POLp patly -
. «ITomouip BeTepanam», «LIBeTsl Ha rpanuTe», «HUCTHIN
COIMAIPHO-PEaOMIIUTAIIMOHHBII
obenucky». Beimyck npaznuuyHoro Oykiera «Cracu0o
LEHTP JJI1 HECOBEPIICHHOJIETHUX
neny, 3a [lobemay», KOHKypC puCyHKOB «ITOT JleHb
IToGenn».
5. o OrtcyrctByeT. BenompooOer B uects Jlug [ToOennt
NnaroBckuil conuaibHO- YICTBY p - Jbh
Ny MUHH-CIIEKTAKIb «MalleHbKHEe TepOor OOJIBIION
peabUTUTAIIIOHHBIA LIEHTP IS o Lo
BOMHBI», akius « Mbl 3a Mup. Her Boitne!», «IlomHuNM,
HecoBepiieHHoNeTHUX «[Ipruyamy
CONEPEKNUBAEM, TOPJIUMCSIY.
6. B manmnunn.
[ukn meponpusartuii: «Camtot, [Tobena!», «Msl
o Haciaennuku ITo6eanr», «Kormna Oblta BoMHA...»
I'BYCO«KpaeBoii A AR, A '
o . | KOHKYpC Ha JTy4IIUN TPOEKT dMOTIEeMBbI K 70-TeTHIO
peabUTUTAIIMOHHBIA LIEHTp [T 1eTei
[To6enpl, «AThI-0aThl, A cONAATh», «CTPOKH,
Y TIOJAPOCTKOB C OTPAaHUYCHHBIMU . . . o
onaj€HHbIe BOWHONY», « Malb4MILIKU BOEHHOU MOPHI»,
BO3MOKHOCTSIMU «OpIIEHOK N
KOHKYpC pUCYHKOB «boeBasi TeXHMUKa BOWHBI»,
«ITOMHUTB, 4TOOBI MPOJIONIKATH KUTHY», AKKOPJIBI
IToGenn».
7. | T'ocynapcTBeHHOE Ka3€HHOE
YUPEKIECHUE COIMATBHOTO
obciyxuBaHus «HeBUHHOMBICCKHIA B nannuwnu.
COIMATPHO-PEaOMIIUTAIIMOHHBII
LEHTP AJI1 HECOBEPIICHHOJIETHUX
«["aBaHb»
8. | TIBYCO «CTtaBpomnoyibCKuii IIEHTP OtcyTcTBYET.
COIMAIBHON TTOMOIIIH CeMbe U IeTAM» | «Ha KpbuThsx BIOXHOBEHHS», «B0o ciaBy reposimy.

YuuThiBas, 94TO BCE HCCIEAyEeMble IIEHTPHI PadOTaIOT C HECOBEPIIICHHOJETHUMU

J€TbMU W/UJU UX POJUTENSIMU, HUHTEPHET PECYPChl TAKMX OpraHU3AlMi JTOJKHBI OBITH
HAITOJIHEHB! COOTBETCTBYIOIIMMHU METOAUYECKUMH, IMPOCBETUTEILCKUMU MaTepUaIaMU

W MHHOBAIIMOHHBIMW MCTOJIMKaMH, IMPOIrpaMMaMH, TCXHUKAMHU W TCXHOJIOTHAMU (Ta6.]'[.
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4.3).

Tabmuma 4.3 -

KonTeur-ananus

CalToOB

OpFaHI/IBaHI/Iﬁ COHUAJIBHOTO

06CJ'Iy>KI/IBaHI/I$I CCMBbU U I[GTGIZZ MCTOAUYCCKUC U ITPOCBCTUTCIILCKHUC MAaTCPpUAJIbI

Mertoauueckue u

Ne Nndopmannonnas
Opranuzanus MIPOCBETUTEIHCKUE
n/m HaIpaBJIEHHOCTh
MaTepuabl
Bxnanku
. «Meroanueckas [[Iupokuii CieKTp: OT
I'KYCO «Kypckuii conpaibHO- A P p
. wiomaakay, «Jus npo(UIaKTUKKA HApKOMaHUH,
peaOUINTALIMOHHBIA HEHTP IS .
1. poaurenei», «Tebe, TabaKOKypeHHs U T.J. JI0
HECOBEPIICHHOJETHUX
MOAPOCTOK, (hopMHUPOBAHHSI CEMBH C JICTHMHU C
«Hanexna»
«IIpocserurensckue OB3.
Marepuans» (20 en.)
Bxunagka «Ctpanunna PopMHpOBAaHUE U COXPAHEHUE
L{eHTp mcuxomnoro — cnernuanucra» (4 ef.). | ceMeiHBIX [IEHHOCTEH, TEXHOIOTHH
2. | megaroruyeckoi moMoIu Bxuagka «Kypcesr JETCTBOCOEPEKEHUS, TEXHOJIOTUU
HACEJICHUIO «AJIBTHC MTOBBIIICHUS ¥ METOIMKH PeaOMINTAIINHN JICeTCH-
kBasnukauun» (6 en.) | nHBanuaoB u aerei ¢ OB3.
I'BYCO«KpaeBoit VHTEILIEKT, 10C
peadbUIUTAIIMOHHBIA LIEHTP JUIs » AOCYT,
. Bxnagka «MeToauku» | HpaBCTBEHHOCTb, S3KOJIOTHS,
3. | meTeit u MoAPOCTKOB ¢
(6omnee 50 en.) IIPOrpaMMbI IICHXOJIOTOB,
OTpaHUYEHHBIMU
IPOrPaMMBI.
BO3MOXKHOCTSIMHU «OPICHOK»
I'KYCO «AHaponoBckuit
COMMATBHO Bxuagka TonepaHTHOCTh, HHTOJIEPAHTHOCTD
4. eaAGHIHTALHORHBI LIEHTP U1 «Metoanueckas Y STHUYECKasl TOJIEPAHTHOCTb;
p p konmika» (5 ex.). MPOTUBOJICHCTBUE KOPPYMIIUH.
HECOBEPIICHHOJIETHUX )
I'KYCO «Csetnorpaackuit Brianka IIpaBoHapymeHus
COLIMATIbHO-PeaOUINTAIIMOHHBIN HECOBEPILICHHOJIETHUX,
5. «Mertonndeckas N
HEHTp ISt npouIaKTHKa CEMEHHOTO
Kormuiikay (2 en.)
HECOBEPIICHHOJETHUX HEeOIaronoayyusl.
o Bxnanku «Poaureasimy,
NnaroBckuii conpaibHO- «CTDAHMYKA OTBETCTBEHHOCTh, HEBEPOATHLHOE
6 peadMINTAIIMOHHBIN IEHTP IS ﬂor(l))nena» oO1ieHre pebeHKa JOIKOILHOTO
" | HECOBEPILIEHHOJIETHUX ' BO3pacTa, mpouIaKTUKa
«CTpaHnuka
«[Tpugam» KECTOKOTO 00paIeHus ¢ 1eTbMHU.
ncuxosioray (11 ex.)
I'KYCO «bynenHoBckuit Bxknanka
COIIMAIBHO — «Ilemarornueckas
7. 1 . 8 Arpeccusl.
peabMIIMTAIIMOHHBIN TIEHTP I | MacTepCKas»
HecoBepuieHHoneTHuX «Mckpa» | (1 marepuan)
. ConuanbHOE MapTHEPCTBO
I'KYCO «CrenHoBckuii gleTHCKI/Iﬁ anKorOIJ)mgnf ’
COILIMAIBHO — Bxnanka «CMW» " ’
8. . MMPOTHUBOICUCTBUE KOPPYIIIIUH,
peadmInTalMOHHbIN HeHTp At | (Ooree 5 en.)
CKa3KoTeparnus, TaHI[eBaIbHAas
HECOBEPIICHHOJIETHUX
pUTMHUKA.
I'bYCO «CtaBpononbCKui CraBuUM 1€ U 3araJIbIBaeM
o Bxnanka «Craten 1
9. | meHTp conuabHOI MOMOIITU YKEeJIaHus, IETCKUE KeJlaHusl,

CEMBEC U ACTAM»

Marepuais (3 en.)

JACTCKas JI0XKb.
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OTMCTI/IM, YyTO HaumoboJjee dKTyaJlbHasA, IIOJHAd KW JOCTYyIIHAA I/IH(i)OpMaI_II/ISI
pacKpbiTa B MCTOAUMYCCKUX M IPOCBCTUTCIILCKUX MATCPHATIAX KprKOFO CcOoIMaJIbHO-
pea6I/IJII/ITaHI/IOHHOFO OCHTpa i1 HCCOBCPIICHHOJICTHUX «Haz:exma» 141 L[eHTpa

HCUXOJOTO—TIEJarOTHYECKON ITOMOIIY HACEJIEHUIO «AJIETHCY).

Ta6nuna 4.4 — PedTUHT OpraHU3aluii COIMAIBHOTO 00CITYKUBAHUS IO KaUYeCTBY

CHCTEMBI 00paTHOI CBsI3U MO cocTosiHUIO Ha 26.04.2015 .

Ne KommuectBo | Mecto B
Lentp N
/i OaioB perTuHre
1. I'KYCO «Kypckuii connanbHO-peaObuInTalluOHHBIN LEHTP IS 2,0
HecoBepieHHoyieTHUX «Haaexmaay
2. I'KYCO «MnaroBckuii cOMAIBHO — peadMINTaMOHHBIN LIEHTP 2,0
JUUIs1 HecoBepieHHoneTHUX «I Ipuyan 1
3. | I'KYCO «Csemnorpanckuii conuanbHO-peaduIMTaMOHHbIH 2.0
LEHTP I HECOBEPILICHHOJIETHUX
4. I'BYCO«CTaBponoibCcKuil peaOuIuTallMOHHBIA [IEHTP IS IeTel 2,0
Y TIOIPOCTKOB C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH 37I0POBBSI»
5. I'BYCO«KpaeBoii peaOuIuTaliOHHBIA LIEHTP JJI JeTeH 1 1,9 2
MOJAPOCTKOB C OTPAHUYECHHBIMHU BO3MOKHOCTSIMHU «OPICHOK»
6. I'KYCO «bnarogapHeHCKUH COIMAIIBHO — peaOUIUTaIMOHHBIN 1,8
HEHTP I HeCO-BEPIICHHOJIETHUX «[ apMOHUS 3
7. I'BYCO «AnaHaceHKOBCKHI LEHTP COLMAILHOM TOMOIIY CEMbE 1,8
U JICTSIM
8. I'KYCO «I'eoprueBckuii conpanbHO-peadUINTalMOHHBIA HEHTP 1,5
JIJIs1 HECOBEPIIIEHHOJIETHUX «AHUCT» 3
9. I'KYCO «AHIpOMOBCKUN COLIMATBEHO — peaOMINTAIIMOHHBII 1,5
HEHTP /TSI HECOBEPIICHHOJIETHUX )
10. | CraBpomnonbCcKuil COIUANbHBIN MPUIOT AJIs AETeH U TOJPOCTKOB 1,4 4
«Pocuakay
11. | I'KYCO «KupoBckuii conuaabHO — peaOMINTaMOHHBIN LIEHTP 1,3 5
JUIsl HECOBEPILICHHOJIETHUX «3apsi»
12. | I'BYCO «CtaBponoiabCKuii HEHTP COLMATBHON MOMOIIHN CEMbE U 1,1
JICTSAM»
13. | TocymapcTBeHHOE Ka3€HHOE YUPEKIEHNE COIHAIBHOTO
obciyxuBaHusi «HeBUHHOMBICCKHIA COITMAIBHO- 11 6
peabIIMTAIIMOHHBIN TIEHTP 711 HECOBEPIICHHOICTHUX «I aBaHb»
14. I'KYCO «byneHHOBCKUH COIMATBHO — peabUIUTAIIHOHHBIHA 1,1
HEHTP /I HeCOBEpIIeHHONIETHUX «Vckpay
15. | LleHTp ncUxo0JIoro — NeAarornuyecKor MoMoOIIH HACEIEHUIO 1,0 7
«AJIBTUCY
16. | M300unpHEHCKUN COIMANTBHO — peabUIUTAIIMOHHBINA HIEHTP IS 0,8 8
HECOBEPIICHHOJETHUX
17. ['KYCO «CTenHOBCKHIA COIMATBHO — Pea0MINTAIMOHHBIN 0,4 9
HEHTP /I HECOBEPIICHHOJIETHUX )

OI[HI/IM n3 HaHpaBHeHI/Iﬁ OICHKHN Ka4dCCTBa IPCAOCTABIIICMBIX YCIIYT SABJIACTCA
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OlLICHKa KadecTBa CUCTEMbl OOpaTHOM CBSI3M, KaK MO TeledoHy, TaK M MOCPEICTBOM
ANIEKTPOHHBIX cepBUCOB. OTMETUM, YTO CO3JaHHAsI B paMKax UCCIIEJOBAHUS MOOMIIbHAS
rpynna B coctaBe 20 yenoBek 3a nepuoj ¢ 06.04.2015 o 25.04.2015 cosepumia 20
KOHTPOJIbHBIX 3BOHKOB M Hanucana 20 3JEeKTpOHHBIX NUCEM Ha ajapeca LEHTPOB,
npenacTaBieHHble B odunuanbHoi cet Mutepuer. Ilo pesynbratam mpoBeIEHHOTO
aHaiM3a TOCTPOEH PEUTHHI YUYPEXKJECHUW MO YPOBHIO KadyecTBa CHCTEMbI OOpaTHOM
cBsizu (Tabu. 4.4). [lepBbie Tpu MecTa B pEUTHHIE MO Ka4eCTBY OOpaTHOM CBSI3U 3aHSUIIN
yeTbipe 1eHTpa, a UMeHHO: [ KYCO «Kypckuil conuanbHO-peabuIMTallMOHHBIA LIEHTP
11 HecoBepiieHHoeTHUX «Hanexna», MinatoBckuid colnuanbHO—peadInTaliOHHbII
HeHTp [ HecoBepuieHHoneTHUX «llprnuamy, 'KYCO «CpeTnorpaackuil comuaabHO-
peabWIMTAIIMOHHBIN HEeHTp Mg HecoBepiieHHoJdeTHuXx», ['BYCO«CraBponoiabckuii
peaOUIIMTAllMOHHBIA  TEHTP M1 JeTed W  MOJPOCTKOB C  OTrPaHUYCHHBIMU
BO3MOYKHOCTSIMU 3710pOBbs1». CTEMHOBCKUN COLIMATIbHO—PEaOUIUTAIIMIOHHBIN IEHTpP IS
HECOBEPLICHHOJIETHUX 3a IIEPUOJ UCCIIEIOBAHUSI OTBETUII HA MUHUMAJIbHOE KOJIMYECTBO
MTHACEM.

Pesynprarel aHanm3a  yKOMIUIEKTOBAHHOCTM  OpPraHU3alMid  COLMAJIBHOIO
OOCTY’>KMBaHUS CIEUUATUCTAMHU, OCYLIECTBISIOIIUMH MPEIOCTaBICHUE COLIMAIBHBIX

yCIIyT, peJcTaBjeH Ha puc. 4.1.

1,2

8+ - - - — — — — — — — — — — — —

6+ — — — — — — — — — — — — — — — —

Yo s R O 2 I
¥ F FHH O > & & @
<\O %\2?0 6$°¢0%cj&¢ QOQQC-)Q 0&4\\ & FF & OQ’UQ\ Q&L o“”'ég “’O‘Q
Q?‘ LQQ &L Q:&-o O @ V&' K & QQ» RS & &K «23‘0
K‘j{ W QO‘Q Q:@ ‘25‘6 QSS@ @@ éJ&o & ,(L\&\ £ “@@
G S &0 e & <

35



Pucynoxk 4.1 — YKOMITJIEKTOBAaHHOCTh OpraHu3alfil COIMAIbHOTO OOCTYKUBAHUS
cnenuanuctamu (% OT IITATHBIX €UHUILL, YCTAHOBJICHHBIX B IITATHOM PACIIMCAHUM)

ITonBoas BEIBOJBI, OTMETHUM:

1. OO6mwmii ypoBeHb pa3Butus HHTEpHET-peCcypcoB B  HCCIEIOBAHHBIX
OpraHM3aIMsIX COIIMATIBHOTO OOCITY>KMUBAHUS SIBISIETCS IOCTATOUYHO BHICOKUM. 3HAYMMOE
pa3BUTHE JIOKAIBHBIX pecypcoB HTepHETa U aKTUBU3AIMS HAMOTHEHUST HHPOpMaIuen
caiToB LIEHTpoB Hadasoch B 2014 roxay. IlonoxuTenbHbIM ABISETCS TO, YTO OOJbIIE
JIBYX TPETH HCCJIECTOBAHHBIX CAWTOB aKTyalM30BaHbl Ha TEKylIMil MoMmeHT. Ilpu sTom
OYEBUIHO, YTO OOJBIITMHCTBO IIEHTPOB UCIBITHIBAIOT CIOKHOCTU U C pa3paOOTKOH, U C
TIOJICPKKOM cBOMX Web-caiToB.

2. B mnenom odunuansaeie HMHTEpHET-peCypchl OpraHU3alMid  COLMAIBHOTO
oOciykuBaHusI ceMbu U Jereil CTaBpOMOIbCKOTO Kpasi aKTyaJu30BaHbI, JTUHAMHUYHBI,
aJIeKBaTHO U B JJOCTATOYHOM OOBbEeMeE MPEACTABISIOT COAECPKAHNE CBOCH JESITETbHOCTH.
OnHako Ha JaHHBIA MOMEHT BPEMEHHM MPAKTHUYECKOE OTCYTCTBHUE JJIEKTPOHHBIX
CEpBHCOB, HE BKIIOYas HAIMYUE AIEKTPOHHOTO ajpeca, C MOMOIIbI0 KOTOPHIX MOXKHO
HaAIpPaBUTh K00y WM 3ampoc, HE MO3BOJSET HCIOIL30BaTh MHTEpHET-pecypehl Kak
3¢ hHEeKTUBHBIN HHCTPYMEHT OOPaTHOM CBSI3H.

3. Bce caiiThl opraHu3zanuii COLMAIBHOTO OOCTY)KMBAaHMS CEMbU U JIETEH
CTaBpomnosbCKOTO Kpasi pa3paboTaHbl BHE €IMHOTO CTaHapTa (ero He cymecTByeT). Mx
KOHIICTIIIMM W HAIOJHEHHWE CYIIECTBEHHO OTJIMYAIOTCS KaK MO CTPYKType, TaK U TIO
coAepX aHWi0. bBONBIIMHCTBO pecypcoB MOXKHO OICHHTh Kak HEZOCTaTOYHO
npodeccruoHanbHbIe U HepopadoTanHubie. Co3/laHue CTaHapTa calTa, 00I3aTeILHOTO K
peanu3anuy, BKIOYass WHTEPAKTUBHBI MOIYlIb, MOIJIO OBl CTaTh CYIICCTBEHHBIM
[I1aroM BIIEpe B Pa3BUTHUU JIOKAIbHBIX VHTEpHET-pEeCcypcoB, UX WHTETPAIMH B KU3Hb
MECTHBIX COOOIECTB. TO B CBOIO OYEPEb PACHIMPUIO ObI BO3MOXKHOCTU LEHTPOB IO
NPUBJICUCHUI0O W OpPraHU3allMd pPECYpCOB — YEIOBEYECKHX, HHPOPMAIMOHHBIX,
MaTepHUalIbHBIX, a CaMOe TJIaBHOE — (DMHAHCOBBIX.

4. NaTepHEeT-GOpYyMBI M TOCTEBBIC KHUTH PAa3BUTHI B PA3HOW CTENCHH, HO B I[EJIOM
HEIOCTAaTOYHO. AKTHBHOCTh MX IOCETHTENEH B L€JOM HeBbICOKA. boibias dvactb

KOHTCHTA (bOp}IMOB HMCCT HCIMOCPCACTBCHHOC OTHOIICHHC K ACATCIIbBHOCTH IICHTPOB.
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W3 ceMHaauaTd HCCIENOBAHHBIX CaWTOB aKkTUBHBIN WHTepHET-(hopyMm cCyllecTByeT
Toabko B oaHOM LeHTpe — [KYCO «Kypckuit conuanbHO-peaOuIUTalluOHHBINA LIEHTP
st "HecoBepiieHHoneTHux «Hanexna». Mmenno 3aecs WuTepHeT-Qopym cran
peanbHBIM (akToM (M (HaKTOpPOM) MECTHOW OOIECTBEHHON KW3HH. B oCTambHBIX
[EHTPax JUCKYCCHH Ha (popyMe HE MOMYyUYMIH JOCTATOYHOTO PAa3BUTHUS U HE SBISIOTCA
3HAYUMBIM (DAKTOM JIE€SITEIIbHOCTH OpraHu3aiu. Bce Bblllie MEpeurciIeHHOE MOXKET
ObITh 00YCIOBIIEHO KaK HU3KUM YPOBHEM HMH(GOPMUPOBAHHOCTH KJIMEHTOB O HAJUYUU
TaKoOW BO3MOYKHOCTH, TAK U OTCYTCTBUEM JOCTyIa K IHTEepHETY.

5. BONBIIMHCTBO OpraHu3alyid COLMAIBHOTO OOCIYXMBaHUA CEMbH W JIETEH
CTaBpoOnoJbLCKOTO Kpasi HE NPEJCTaBIEHbl B COLMAIBHBIX CETSIX (HAa MPUMEPE CETH
«BKOHTaKTe»), 4YTO HE MO3BOJIIET MM CO3/aTh JOMNOJHUTEIBHBIE BO3MOXHOCTH IS
IIPOCBETUTENBCKON JIEATEIbHOCTH, a TaKXe WH()POPMHUPOBAHHOCTU CBOMUX KIMEHTOB O
pe3yibraTtax cBOEil paboThl M HOBBIX BO3MOXKHOCTSX. CienyeT OTMETUTh, YTO TOJIBKO
I'BYCO«KpaeBoit peaOUIUTAMOHHBIA IEHTp JUJIi JEeTe U TOJPOCTKOB C
OrpaHUYECHHBIMA BO3MOXKHOCTAMH «OpJIEHOK» aKTHMBHO pPa3BUBAET CBOM TPYIIBI B
COIMaNbHBIX ceTax «BkoHTakTey, «OmHOKIaccHuKmM», «Google coolriecTBoY,
«Facebook». B pmaHHOM ciyyae aKTHMBHOCTH ITOJIb30BATENICH COIMATBHBIX CeTel
CYLIECTBEHHO IMPEBBIIAET aKTUBHOCTh moceTuteneid QgopymoB. CunMTaem, 4TO BCEM
HEHTpaM HEOOXOJMMO pPAcCMOTPETh COLMANbHBIE CETH KaK WHCTPYMEHT ISl
NOTEHIIMAIIBHOTO  YKPEIJICHUST B3aMMOOTHOIICHUA MEXAYy KIUEHTaMHU, MEXIY
COTPYIHMKAaMH W KIWMeHTaMd. VIMEHHO COLMaJbHBIE CETH IO3BOJISIIOT CO3/4aTh
MHOTOYHCJIEHHbIE TOPU30HTAJbHBIE CBSI3U, YIYUYIIUTh Kau€CTBO KOMMYHHMKAIUU, a B
HEKOTOpPhIX (Ha MOMEHT WMCCJEAOBaHUS PEAKUX) CiydasxX IMpsSMO CIIOCOOCTBYIOT

MMPOABHMKCHHUIO COIMAJIbHO 3HAYNMBIX O6H_IGCTBGHHI>IX HMHHUIIUATHUB.
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3akJIroueHmne

[Ipu mnpoBeaeHUM TPOLEAYPHl OIEHKM KayecTBa COILMAJIBHBIX YCIYr Oblia
MCIIOJIb30BaHAa KOMIUIEKCHAsl CUCTEMA YIPABJICHHsS KayeCTBOM COLMAIBHBIX YCIYI B
BUJIC OIpPEACIICHUS] MOJEIH MEHEKMEHTa KadyecTBa COLMAJIbHBIX YCIyr, BbIOOpa
METOJOB U CPEJICTB OLEHKU KauyeCTBa COUUAIIBHBIX YCIYT, IUIAHUPOBAHUS JEUCTBUI MO
PErYIMPOBAHUIO KAadyeCTBa COLMAIBHBIX YCIYT B COOTBETCTBUU C YCTAHOBIIEHHBIMU
TpeOboBaHUsIMU  A(PPEKTUBHOrO (QYHKIMOHUPOBAHUS OpraHU3alUid  COLUAIBLHOTO
CEKTOpa.

Lenpro nccnenoBaHusl BBICTYNanu cOop, 000OIIeHne U aHanu3 UH(OpPMAIUU O
KauecTBe  OKa3aHWsl  yCIyr  OpraHu3alMsIMH  COIMAIBHOTO  OOCTY>KHBaHUS
CTaBpOIOJABCKOTO Kpasi U YCTAaHOBJIEHHWE PEUTHUHIA yupexaeHuiu. Llens nccnegoBanus
JIOCTUTHYTA, IO PE3yJIbTaTaM UCCIEI0BAaHUS PEUIECHBI CIEAYIOIINE 3aauu:

1. npoBeneH aHaNW3 OTKPHITOCTH U JOCTYIMHOCTH MH(OpMAIUK 00 OpraHU3aIMsIX
COI[MATILHOTO OOCITYKUBaHUS;

2. TpoBeNeH aHaliu3 KOM(OPTHOCTH YCIOBHM TPENOCTaBICHUS COIMATBHBIX
YCIYT U JOCTYMMTHOCTH UX MOJy4YCHUS;

3. W3y4yeHO W TPOAHAIM3HPOBAHO BpeMS  OXHUAAHUA  MPEIOCTABICHUS
COIIMAJIBbHBIX YCIYT;

4, W3y4eHO U TMPOAHAJIU3UPOBAHO OTHOIICHUE PAOOTHUKOB OpraHU3alul
COIIMAJIBHOTO OOCTY>KUBAHHUSI C TOYKH 3PEHUS JTOOPOKEIATEIbHOCTH, BEXKIUBOCTU U
KOMIIETEHTHOCTH;

5. TPOBENEH aHAJU3 YAOBIETBOPEHHOCTH KaueCTBA OKA3aHUS YCIYT.

6. pazpaboTaHbl MeEpONPUITHS TI0 YIYYIICHHIO KadyecTBa OKa3aHUS YCIyT
OpraHu3alysIMHU COLUAIBLHOTO 00CTy>KMBaHUs HaceneHus: CTaBpONOJIbCKOro Kpas;

7. cocTaBJeH PEUTHHT YUPEKICHUN COLIUAJIBHOTO 00CITyKUBaHUS
CTaBponoJbCKOTO Kpasi M0 KAYECTBY OKa3aHUSl YCIYT.

Ha ocHoBaHuU pe3ysbTaToOB anpoOalvy TEXHOJIOTHH IPOBEICHUS UCCIIEI0OBAHNUS,
B KQ4E€CTBE PEKOMEHJAIMKA BO3MOKHBIX HANPABICHUM NAJBHEHIINX HCCICIOBAHUN B

ATOM 00JIaCTU PEKOMEHIYETCS:
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- NPOBEJICHNE HCCIIEI0BAaHUI B 00JaCTH KAaueCcTBa OKA3aHMs COLUAIbHBIX YCIYT
10 PEKOMEHyEMbIM ITapaMeTpaM Ha PEryJISIPHONM OCHOBE, MEHSSL COCTAB U KOJIMYECTBO
PECIIOHJICHTOB B BBIOOpKE, a Takke 3a(UKCUPOBAB MEPBYID BBIOOPKY U OIPOCHUB €€
CHOBA Yepe3 ONpeesIEHHOE BpeMsi, Ha0Jr01ast TMHAMUKY MHEHHS,

- IPOBOAWUTH JIWHAMUYECKMM aHAJIN3 PEUTHHIa YUYPEXKICHUN, OKa3bIBAIOIINX
COLIMAJIBHBIE YCIIYTH HACEIIEHUIO C ONPEIEICHUEM UHANBUAYAJIbHBIX PEKOMEHIAINN;

- OCYILECTBIJIATH MOHUTOPUHI KaUECTBA OKA3aHUS COLMAIIBHBIX YCIYT KaK CUJIaMU
CaMOro YYpEeXJEHHs, TaK M HE3aBUCHUMBIX SKCIIEPTOB Ha pPETyJSIpHOMl OCHOBE (B
YaCTHOCTH, KOHTPOJIbHbIE 3BOHKM W MHCbMa C OINpPEJEICHUEM pEakUUd Ha OTBET
JOJKHBI IPOBOJIMTHCS PETYJISIPHO, @ HE TOJIBKO B paMKax MPOBOJIMMOIO UCCIEAOBaHMS);

- OCYILECTBIATh pachpezesieHue OI0/UKETHBIX CpEICTB, BBIIEISEMBIX Ha
YUPEXKACHUS COLUMAIbHOM 3alllUThl, HCIOJNb3ys, B TOM YHUCJIE, pPE3yJbTaThbl
UCCIJIEJOBAHMSI, UCXO/Sl U3 PEUTHUHIA U TOTPEOHOCTEN yUpexKIeHNUS;

Pe3ynpraThl NpPOBENEHHOIO MCCIEIOBAaHUS B IPAKTUYECKOH JAESITEIBHOCTU
OpraHOB  TOCYAApPCTBEHHOrO0  (MYHHULMIAJIBHOIO)  YOPABJICHHS  MOTYT  OBIThH
UCIOJIb30BaHbl NIpH (HOPMUPOBAHUM KaIPOBOIO COCTaBa PYKOBOJAUTENIEH YUPEKIACHUN
coIMajabHOM cdeppl, pacnpeneieHur (UHAHCOBBIX PECYpPCOB, HMX ONTHUMU3AIUU.
[Ipennaraercss TakKe HCMOJIB30BATh PE3YJIBTATHl NPOBEACHHOTO HCCICAOBAHUS IS
(GopMUpOBaHHA MATPHUIBl CHIBHBIX M CJIA0BIX CTOPOH KaXIOTO COLHUAIBHOIO
YUpPEXKACHUS C LENbI0 MOHUCKA MX TOYEK pOCTa MU HEOOXOAMMOrO BMEIIATEIhCTBA CO
CTOpPOHBI FOCYyZapcTBa.

CaMuM COLMANbHBIM YUYPEXKJIECHUSIM B IIE€JIOM IO HTOraM HCCIIEIOBaHUs
PEKOMEHJTyeTCsl IPOBECTHU aHANM3 KAYECTBEHHBIX XapaKTEPUCTUK padOThl MEepcoHala ¢
LEJIbI0 BOBMOXKHOI'O €T0 MEPECMOTpa HIIM Ha TPeIMET He0OXOJUMOCTH MOBBIIIEHUS X
KBaMpUKauu. Takke peKOMEHAYETCSl UCIOIb30BaTh PE3yIbTaThl UCCICAOBAHUS MIPU
oTOOpe HOBBIX KaHIUAATOB Ha BaKaHTHbIE MecCTa, OOpaias BHHMaHUE Ha TakKue
Ka4yeCcTBa, KaK BEKJIMBOCTD, JIPYKEIIOOHOCTh, BHUMATEIBHOCTh. BO3MOXKHBIM sIBIIsSIETCA
Takke Oecella ¢ POJICTBEHHUKAMU, 3HAKOMBIMHM KaHJIuAaTa C 1ebI0 MOody4YeHus Ooliee
OOBEKTUBHBIX XapaKTEPUCTHUK.

HecMoTpss Ha TO, YTO pPEUTHMHT OpraHu3aluii COIMAIBHOTO OOCITYXUBAHUS
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HacesieHus: CTaBpONOJIbCKOTO Kpasi ¢ TOYKU 3PEHUs BHEIIHUX HaOIroAaTeneil mokasai
JIOCTaTOYHO BBICOKME pE3yJbTaThl, HEOOXOAMM KOHTPOJIb 3a paboTol caiiTa
YUPEXKJICHUS U HATIOJIHEHUS €r0 HHPOpMaIHeil:

- BCEM YYPEKIEHUSIM HEOOXOAMMO CO3[aTh AJIbTEPHATHBHYIO BEPCHUIO CBOETO
calTa JUIsl UHBAIMJIOB I10 3PEHUIO

- OOJBIIMHCTBY YUYPEKIEHUI HEOOXOJUMO CO3/1aTh Ha cailiTax BO3MOYKHOCTb
HalpaBJ€HUsl 3asBieHUs (KajnoObl), MNPEIJIOKEHUA U OT3BIBOB O KayecTBE
IPEIOCTABIICHUS] COLMAJIBHBIX YCIYyTI B 3JEKTPOHHOW (opme (B KadecTBe NpuMepa
MO>KHO BbIOpaTh crnoco0® BKIaAOK «CTpaHMuKa xano® W mpemioxeHuil» u «Kuura
Xano0 M mpenoxkeHnin» HeBUHHOMBICCKOTO COLMAIbHO-PEaOUIMTAlMOHHOTO LIEHTpa
Ui HecoBeplueHHosleTHUX «["aBaHb» u Kypckoro conuanbHO-peadMINTallMOHHOTO
LEHTpa 11 HecoBeplieHHoJeTHUX «Hanexna»), a Takke pa3MecTUTh MH(OPMAIUIO O
HOpsKE OJauH Kajnob 10 BOIIPOcaM KayecTBa;

- pAAY YUpEXKIEHUI Ha CBOUX caiTax HEOOXOAMMO pa3MECTUTh MH(OPMALIUIO O
MaTepUaIbHO-TEXHUYECKOM 00ECIIE€YEeHUH NPEIOCTaBICHHUS COLIMAIBHBIX YCIIYT;

- PEKOMEHJIyeTCsl pa3MeliaTh HH(POPMAIMIO O KOJIMYECTBE CBOOOAHBIX MECT AJis
npuemMa MoiayyaTeslel COIUaNbHBIX YCIYr Mo (opMaM COLMAIBHOIO OOCTY>KUBaHUS,
(¢uHaHCUpYyEeMBIX 3a CYET OIOPKETHBIX AaCCUTHOBAHMM OIO/KETOB CyOBEKTOB
Poccuiickon denepanun, a TakkKe OIJIAYABAEMBIX B COOTBETCTBHM C JIOTOBOpPaMH 3a
cueT cpeACTB GU3HUECKUX JUI U (WIIM) IOPUANYECKUX JIUL;

- HEOOXOJIMMO pa3MelIeHHE OTKPBITONM M JOCTYHHOW MH(pOpMalUU KacaTeabHO
NPEANUCAHUI OpPraHoB, OCYIIECTBIIAIONIMX TOCYIAapCTBEHHBIM KOHTPOJIb B cdepe
COLIMAJIBHOTO OOCIIy’)KMBaHUsA, U OTYETOB 00 MCIOJHEHUU YKa3aHHBIX MpPeANnUCaHUM
TaKUM yUpexKJACHHUSIM, Kak M300UIbHEHCKHI CONHATIbHO—PEaOUIUTAITMOHHBIA IIEHTP
JUIs HECOBEPIIEHHOJIETHUX, MMaToOBCKUI COUMaIbHO—PEaOMIUTALIMOHHBINA LIEHTp JIs
HecoBepiieHHoIeTHUX «[Ipuyan», Kypckuit coruanbHO-peadMIMTAIIMOHHBIN TIEHTP IS
HecoBepineHHoIeTHX «Hanexna», CBeTIorpaackuili coruaibHO-peaduINTaMOHHBIN
IEHTP IS HECOBEPIICHHOJETHUX, [ €OpPrueBCKUl COLMAIbHO-PEaOMIUTAIIMOHHBIH
LEHTP Il HECOBEPIUEHHOJIETHUX «AHCT», CTaBpONOJBCKHI LIEHTP COLHMAIBHON

MOMOIIM CeMbe U JeTAM, KupoBCkuil colManibHO — PEaOMIMTAIMOHHBIA IEHTP IS
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HECOBEPILIECHHOJIETHUX «3aps»;

- 1Ienecoo0pa3HbIM SIBIISIETCS pa3MelieHne HHopmanuu 00 WHTEPaKTUBHOMN
OpraHU3allMOHHO-YNPABICHYECKOW CTPYKTYpE YUYPEKICHHUS, TNI€ CHayana IMOCETUTEIb
CMOXKET YBUIETh BCIO CTPYKTYpy LEJIMKOM, a MpPU HaXaTUUW Ha OINPEICICHHYIO
JOJKHOCTh TOJYYUTh MH(DOPMAIMIO O YEJOBEKE, €€ 3aHWMAIOIEM C KOHTAaKTHBIMH
JAHHBIMU M BOINPOCaMHU, C KOTOPHIMH MOXKHO K HeMy oOpaTtuthcs. JlaHHas yciyra
MO3BOJIUT COKPAaTUTh BpPEMs IMOMCKAa HYKHOTO CIELHAIMCTAa M C3KOHOMHUTH padbouee
BpEMsl COTPYAHHMKOB, KOTOPbIe MPUHUMAIOT 3BOHKH U MO TeJeQOHY JIOKHBI CHaydasa
BBICTYIIaTh MPOOJEMY WM BOMNPOC, U TOJIBKO TOTOM IEpPEHANpPaBUTh Ha HYXHOIO
CHeUaInCTa.

- € IENIbI0 PEryJsipHOTO MOHUTOPHHIAa KayecTBa pabOThl YUpeXKIEHUs
NPaKTUYECKH BCEM  OOBEKTaM  MCCIENOBAHUS  PEKOMEHIYETCS  pa3MelIeHUe
VMHTEPAKTUBHOIO OIPOCHHMKA HA CaWTe Uil OLICHKU YAOBJIETBOPEHHOCTH KayeCTBOM
COIMaIbHbIX ycayr knueHtamu Y CO.

- B@XHBIM SBJISIETCSI PErYJISIPHOCTh OOHOBJIEHUS MH(POPMALMM Ha caiiTe, s
MHOTUX TOCeTHTeNell OoNbllIoe 3Hau€HHWE UIpaeT HaJU4YMe Ha CTPaHULE daThl
nocyienHero OoOHOBJIEHUs Ha caiite. HMHMOpMATUBHBIM ISl TIOCETUTENEH SIBISIETCS
Hajau4ue MHpopManuu 00 aKTyalbHBIX BO BPEMEHHOM pa3pe3e aklMil U MEPOIPUSATUH.
Tak, HampuMmep, HaTU4Ke MOCIeAHEeN nHPopMaluu B arpese o npa3aHoBanuu Hosoro
rojla CO3JaeT BIEYaTICHUE, YTO CAUT paboTaeT C «OMO3JaHUEM», U HET CMbICia
oOpariarbcs B yUpeXJICHHE CO CBOMM BOIIPOCOM WM 1podsieMoit. Hannuue akryanbHOM
uH(pOpMAIMM MOXET CTaTh pEIIAIMMM (AKTOPOM TMpPU NPHUHITHU PELIEHUS O
1esnecoo0pa3HOCTH 0OpallleHus UMEHHO 4epe3 MHTEPHET-Pecypc;

- YYUTBIBaAsI, YTO BCE HUCCIEAyeMble IIEHTPHI padOTAIOT ¢ HECOBEPIICHHOJIETHUMU
J€TbMU W/WUJU UX POJUTENSIMU, HUHTEPHET PECYpChl TAKUX OpPraHU3alUN JOJKHBI OBITH
HAIOJHEHBl COOTBETCTBYIOUIUMH METOJAMYECKUMHU MaTepHallaMd, B KOTOPBIX OyIyT
U3JI0KEHBl MPUMEHSEMbIE B LEHTPE COLUAIBHO-NIEAArOMYECKUE, COLUAIBHO-
BOCIIUTATEIbHBIC, COLMATBHO-TICUXOJIOTMYECKUE TEXHOJOTMH;, MPOCBETUTEIbCKUMU
MaTepuajgamMH 1O MpornaraHjae 370pOBOro oOpasa KW3HHM, (POPMHUPOBAHUS TyXOBHBIX,

KYJIbTYPHBIX H CEMEHHBIX HeHHOCTeﬁ n T.O., HWHHOBAIMOHHBIMH MCTOIHKaMH,
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nporpaMMaMi, TEXHUKaMHU M TEXHOJOTMSAMHU (HAa CEroAHsIIHUN JEHb JaHHYIO
uHGOPMAIIMIO UMEIOT Ha CBOEH CTpaHHULIE TOJIBKO 47% U3 aHAIU3UPYEeMOTr0 KOJMYECTBA
YUPEIKJICHUH);

- He00X0AMMO OOpaTUTh BHUMAHUE M HAa NPHCYTCTBHE LEHTPOB B COIMAIBHBIX
CeTsIX, KOTOpBI€ BBICTYNMAIOT 3HAYMMBIM  HHCTPYMEHTOM  HH(OPMAIMOHHOTO
IIPOCBEIICHHUS HaCEJICHMS, COLIMAJIBHOM UHTErpalnn " aJanTanyuu
HECOBEPIICHHOJIIETHUX JeTel, a Takxke Oydepom oOMeHa OMBITOM M HEOOXOAMMOU
uHpoOpMalMenn MEXIy PpOIUTEISIMH M3 pa3HbIX TOPOJOB M pPeruoHoB Poccuiickoi
denepanuu, KOTOPbIE HAXOIATCS B TPYIHOW JKU3HEHHOW CHUTYallUM WM HUMEIOT
TPYAHOCTH B BOCIHTAaHUM AETEU-UHBANUAOB, nered ¢ OB3, gereil ¢ MOBBIIEHHOU
TPEBOXKHOCTBIO M arpecCUel, a TAKXKE JCIUHKBEHTHBIM U JCBUAHTHBIM IIOBEICHUEM.
(Ha ceroAHsIIHUN MOMEHT TOJIbKO CTaBpOMOJBCKUI COLUANBHBIN NPUIOT IS AETeH U
nojpoctkoB «Pocunka», Kiny6 «JloBepue» peaOMIMTALMOHHOIO LEHTpa «AUCT» H
KpaeBoil peaOuiauTanvOHHBIA LEHTP ISl JETe W MOJPOCTKOB C OTPaHUYEHHBIMU
BO3MOXHOCTSIMU «OpJIEHOK» UMEIOT CBOM CTPAHUYKH B COLIMAIIBHBIX CETSX);

- HEoOXOIMMO OOpaTUTh BHUMAHHWE Ha Ka4yecTBO OOpaTHOW CBsA3M, Ha
CErOHSAIHUN MOMEHT TOJbKO Kypckmii couumanbHO-peadMIMTALMOHHBIA LEHTpP IS
HecoBepieHHoNeTHUX  «Hanexna», WnaToBckuil — conuanbHO—peaOUIUTAIIMOHHBIHN
LEHTp 1 HecoBepuieHHONETHUX  «[Ipuuam», Ceemiorpaackuii  COLMAIBHO-
peadWINTallMOHHBI  LIEHTP 1N HECOBEPLICHHOJIETHUX, CraBponoabckui
peaOUIUTALlMOHHBIA  LEHTp JAis JeTe M  TOAPOCTKOB €  OTPaHUYECHHBIMU
BO3MOYKHOCTSIMU 3JI0pPOBbsI JOCTATOYHO AaKTUBHO pa0OTAIOT C HACEJIEHUEM MOCPEICTBOM
WHTEPHET-PECYPCOB;

- W3 CEMHAaJIaTH WCCIEAOBAHHBIX CaWTOB akTuUBHbIN HHTEepHET-PopyMm
CYLIECTBYET TOJILKO B OJJHOM IIeHTpe — Kypckuii conuanbHO-peadMIMTALIMOHHBIN EHTP
Ui HecoBepiieHHoNeTHUX «Hanexna». B ocranbHBIX LIEeHTpax AMCKYccuU Ha (opyme
HE MOJIYYHJIM JOCTaTOYHOTO Pa3BUTHSI U HE SBJISIOTCS 3HAUMMBIM (PAKTOM JIE€ATEIbHOCTU
OpraHu3alvy, a CIECAOBAaTEIbHO, W HACEJEHHUs, YTO OTPULATEIIBHO CKa3bIBAETCA Ha
YpPOBHE JIOSUIBHOCTH HaceneHus K padore LleHTpoB.

Takum o00pa3om, Oojiee aKTHBHOE HAIMOJHEHHE WHTEpPHET-calTa YyUpeKIeHUs
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COLIMAJIbHOM TIOMOLIM TO3BOJIUT TMOBBICUTh Kak A()PPEKTUBHOCTh pPaOOTHUKOB
YUPEKIICHUS, OCTABJISII UM OOJIbllIE BPEMEHU HAa PEUIEHHWE MPOU3BOJICTBEHHBIX 3ajady,
YBEJIMYUTHh aKTUBHOCTh OOMEeHa MH(opMaIuen Mexay YUpeKIeHUEM U KIUeHTaMU, TaK
U YIy4IIUTh HH(OPMALMOHHOE 00ECTIeUeHNEe 3aMHTEPECOBAHHBIX JIUII.

Crnenyer OTMETHTh, YTO BCE CAaWThl OpPTaHU3ALUN COIMAIBHOTO OOCITY>KHWBaHUS
ceMbu U etel CTaBponoIbCKOro Kpasi pa3padboTaHbl MHAMBUYABHO, UX KOHIICTIINU U
HAITOJIHEHUE CYIIECTBEHHO OTIIMYAIOTCS KaK MO CTPYKTYpE, TaK U IO COAEPKAHMIO.
BoNbIIMHCTBO pecypcoOB MOXHO OLIEHUTh KaK HEIOCTATOYHO MpodecCHOHATIbHBIE U
HepopaboTanHbie. Co31aHue CTaHAapTa caiTa, 00sA3aTeNbHOIO K pean3aluu, BKIOYas
WHTEPAKTUBHBIA MOJyJb, MOTJIO Obl CTaTh CYIIECTBEHHBIM IIaroM BIIEPE] B Pa3BUTUU
JIOKaJIbHBIX MIHTEpHET-pecypcoB, UX UHTETPaAIlMU B KU3Hb MECTHBIX COOOIIECTB. DTO B
CBOIO OUY€pEe/lb PACIIMPHIIO ObI BOBMOXKHOCTH LIEHTPOB 1O MPUBJICYCHHUIO U OpraHU3alun
pecypcoB — 4YelIOBEYECKUX, MH(GOPMAIMOHHBIX, MaTepUANIbHBIX, a CaMO€ IJIaBHOE —
(YHaHCOBBIX.

Cnenyer oOpaTuTh BHHUMAaHHME Ha KadeCcTBO padOTbl C HACEIEHUEM 10
AJEKTPOHHOM TmouTe. bonplmiasg 4YacTh y4ypexIeHWHM, Kak NpaBWIO, B OTBET Ha
oOpallieHue, MpoCTO HAIMPaBJISAET HA KOHKPETHOTO CIENUATNCTa WK MPOCTO MpeaiaraeT
IIpOE€XaTb WM TNO3BOHUTH B LEHTp. M3 BCceX aHAIU3UPYEMBIX ILEHTPOB TOJIBKO
HeBUHHOMBICCKHI COIMANTBHO-PEAOMIIMTAIMOHHBIN LIEHTP JJIi HECOBEPIICHHOJIETHUX
«I"aBanby», Kypckuii connanbHO-peaOuINTAIMOHHBIN IIEHTP JI1 HECOBEPILICHHOJETHUX
«Hanexna», AHIPONOBCKUI COIMAIbHO—PEeaOUTUTAIMOHHBIN LIEHTP IS
HECOBepIlIeHHOJeTHUX, KpaeBoil peaOuInTallMOHHbBIN LEHTP IJIs IeTeH U MOAPOCTKOB C
OTPAaHUYECHHBIMH BO3MOXHOCTAMH «OpJIEHOK» J1aBajdu IOJIHOLECHHBIE OTBETHI Ha
(bupMEeHHBIX OJIAaHKAX YUPEKICHUS.

B 1memomM MOXHO TrOBOpUTH O HEOOXOJIMMOCTH YPOBHS HWH(MOPMAIMOHHOU
00€CIeYEeHHOCTH 3aWHTEPECOBAHHBIX JIMI O JEATEIBHOCTH IIEHTPOB COIMAIBHOTO
0OCTY>KMBaHMS, YTO YBEJIUYUT HE TOJIHKO KOJMYECTBO OOpaIlleHUH, HO U UX KA4ECTBO,
anapecHocTh U 3(G(dEeKTUBHOCTH, padoThl LeHTpa. CpeaHuil ypoBE€Hb AKTHUBHOCTH
oOpalieHuii He laeT BO3MOKHOCTU MPEJICTABUTH IMOJIHYI0 KapTUHY HEOOXOAUMOCTH U

HaHpaBHGHI/Iﬁ OKa3aHHug COOUAJIBbHBIX YCIyr, a CJIC€A0BATCIbHO, B LECJIOM BJIMACT Ha
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KayeCTBO OKA3aHUs COLIMATIbHOU MOMOLIH.

Kak mnokazano wucciaenoBaHue, IITAT TOJBKO 3 HEHTPOB W3 17 MOJHOCTBIO
YKOMIUIEKTOBaH CHELUAINCTaMH, OCYIIECTBISIOUIMMHU IPEJOCTABICHUE COLIMAIBHBIX
YCIIYT, YTO TAaK)K€ OKAa3bIBAET CYIIECTBEHHOE BJIMSHUE HA KAa4E€CTBO MPEIOCTABISIEMBIX
YCIIYT.

MartepuanbHo-TeXHUYEeCKass 0a3a OOJNBIIMHCTBA YUPEXKICHUH TakkKe He
COOTBETCTBYET 3((HEKTUBHOMY OOECIEUEHHUIO0 MOTPEOHOCTH B OKAa3aHUU COIMAIBHBIX
yeayr. [ns 6Gonee 3¢¢eKTMBHOrO KadecTBa NPEJOCTABICHUS YCIYT HEOOXOAUM
pPEryJsipHBIA ~ MOHHMTOPUHI  HACBILEHUS  MaTEpHAIbHO-TEXHHMYECKOW  0a3pl B
COOTBETCTBUM C MPOPUIEM YUPEKICHUS U ONPENEICHUS YPOBHS MCIOJIb30BAHMS H
3arpy>K€HHOCTH 000PYJOBaHMUS.

Takum oOpa3oM, B HCCIEAYEMBIX YUYPEXKICHUAX HEOOXOAUMO MPUMEHEHUE
CUCTEMHOI'O TMOAXO0/Ja K OKAa3aHWI COLMAJIBbHBIX YCIYr, JAeTaau3auus MnpoOjeM u
NOTEHIMAJIOB, WX  CONOCTaBHUMOCTb,  PETYJSPHBIA  KOHTPOJIb ~ KadyecTBa U

MH()OPMAIIMOHHOTO 00ECIICYEHHS 3aMHTEPECOBAHHBIX JIMII.
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[Ipunoxenue 1

Bbl yaoBneTBopeHbl ONepaTUBHOCTLIO peLleHUsi BONPOCOB B OpraHu3auuu
coumnanbHoOro o6cnyxumBaHus * Bbl roToBbl peKOMEHAOBaTbL OpraHU3aLuuio
couuanbHOro o6¢cnyXXmBaHuA poACTBEHHMKAM U 3HAKOMbIM, HYXXAaloLWMUMCA B
couunanbHOM 06CnyXXuBaHUU

MepekpecTHas Tabnuua

KonunyecTtso
Bbl roToBbI pekomMeHaoBaTh OpraHn3aLmio coLumansHOro
obcnyxnBaHnsa poacTBEHHUKAM U 3HAKOMbIM,
HY>XOAKLLMMCH B coumanbHOM 06CnyXmBaHMm
na HeT OTKa3 OT OTBETA Bcero
IBbl yooBneTBOpeHbl na 452 9 16 477
ONepaTMBHOCTbLIO PELLEHNS HeT 10 7 0 17
BOMPOCOB B OPraHn3auun oo oo oo (roara
coLmanbHoro 9 1 11 21
oGCnyxXnBaHns
IBcero 471 17 27 515
CUMMeTpUYHBbIE Mepbl
AcvMnToTNYECKas
cpenHekBagpaTtnd | MpumepHas
3HaveHve Has oLwmnbka® b MpumepHas 3Hau.
WHTepBan/uHTepsan R lMupcoHa ,436 ,092 10,976 ,000°
MopsinkoBein/nopsiakoBein  Koppensuus 420 072 10,482 000°
CnvpmeHa
KonnyectBo gonyctumbix HabnogeHui 515

a. He npegnonaras HyJ'IeBOIZ rmnoTesbl.
b. Micnonb3oBaHne acMMNTOTMYECKOWN CpeaHeKBaapaTUYHON owmnbku B npeanonoXxeHunn HyJ'IEBOﬁ rmnoTesbl.

c. OcHoBaHo Ha HOpMarsibHON annpoKcUMaLuu.

Bbl yaoBneTBopeHbl Ka4eCTBOM NMPOBOAMMbIX MEPONPUATUNA, UMEIOLLMX
rpynnoBou xapakrtep (0340poBUTENbHbIX, JOCYrOBbIX, NPOMUNaKTUYeCKUX *
Bbl roToBbI peKOMeHAOBaTb OpraHu3auuio coumanbHOro o6cnyxmBaHus
pPOACTBEHHMKAM M 3HAKOMbIM, HYXXKAAKOLWUMCSA B cOLManbHOM o6CcnyXXuBaHum

MepekpecTHas Tabnuua

KonuuyecTtso
Bbl roToBbI pekoMeHa0BaTb OpraHn3aLmio
couunanbHOro obcnyxunBaHmst poacTBEHHUKAM U
3HAKOMbIM, HY>OAOLLMMCS B COLManbHOM
obCcnyxuBaHuu
na HeT 0TKa3 OT OTBeTa Bcero

IBbl yooBneTBOpeHbl kayecTBOM  Aa 447 10 17 474
NPOBOAUMbIX MEPONPUATUNA, HeT 4 6 1 11
MMetoLLMX rPYNMoBON XapakTep  jo -~ or oreeTa

(0340POBUTENBHbIX, AOCYTOBbIX, 20 1 9 30
NpoUNaKTUYECKNX

IBcero 471 17 27 515

CuMMeTpUUHbIE Mepbl
AcnmnToTnyeckas
cpeaHeksagpatud |lMpumepHasa | MNpumepHas
3HayeHne Hast owmnbka® TP 3Hau.
WHTepBan/uHTepBan R MupcoHa 277 ,083 6,519 ,000°
MopsakoBbIA/NOPAAKOBbLIV Koppensauus 340 071 8201 000°
CnupmeHa ' ! ' !

KonnyecTtBo gonyctumbix HabnogeHui 515
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Pe3ynbTaThl MOHUTOPUHTA UHTEPHET-PECYPCOB, KAIPOBOTO Ay IUTa U aHAJIN3a KaUeCTBA CUCTEMbI OOpATHOU CBSI3U

[Tpunoxxenue 2

Homep noka3zarens B
JIHCTE HAOJIIOAeHUS

[MTopsiaKOBBI HOMEP IIEHTPa CONUATBLHOTO 00CTyKUBaHUs (IPUIOKEHHUE 7)

(npusioxenne 6) 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Hrorosoe 23,1 | 21,6 | 23,6 | 24,7 | 150 | 21,5 | 179 | 279 | 19,8 | 26,4 | 164 | 11,8 | 25,0 | 22,0 | 24,2 | 24,9 | 23,9
KOJHYECTBO 0aJ1710B
1, 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
2.1. 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
2.2. 09 | 06 | 09 1 03 | 06 | 03 1 0,9 1 06 | 03 | 09 | 09 | 0,9 1 0,9
2.3. 1 0,5 1 1 0,5 1 0,5 1 1 1 1 0 1 1 1 1 1
3. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4. 1 1 0 1 1 1 1 1 1 1 0 0 1 1 1 1 1
5. 18 | 15 | 1,8 | 1,1 | 0,8 | 20 | 1,3 | 20 | 20 | 1,9 | 04 | 15 | 1,1 | 1,1 | 1,4 | 1,0 | 2,0
6. 0 0 0 05 0 0 1 1 0 0 0 0 1 0 0 0 0
7. 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0
8. 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
9. 1 1 1 1 05 1 1 1 1 1 0,5 0 1 1 1 1 1
9.1. 1 1 1 1 0 0,5 1 1 1 1 1 0 1 1 1 1 1
9.2. 1 1 1 1 05 1 1 1 0 1 1 0 1 1 1 1 1
9.3. 1 0,5 1 1 0 1 0 1 0 1 0 0 0,5 0 1 1 0
9.4. 1 1 1 1 0,5 1 0,5 1 1 1 1 0 1 1 1 1 1
9.5. 1 1 1 1 0,5 1 1 1 0 1 0 0 1 1 0 1 1
9.6. 0 0,5 1 1 0 0 0 1 0 0,5 0 0 0 0 1 1 0
9.7. 0,5 0 1 0,5 0 1 0 1 0 1 0 0 0,5 1 1 1 1
9.8. 0.5 1 1 1 1 0 1 1 1 1 1 1 0 1 1 1 1
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IMPpOAO0JIKCHHUC ITPHUIIOKCHUA 2
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[Tpunoxenue 3

XapaKTepI/ICTI/IKa I'pylll B COOUAJIBHBIX CCTAX, CO3AAHHBIX I'OCYAapCTBCHHBIMHA

YUPCKACHUAMN U HHCTUTYTAMUA

KomnuectBo
HasBanue rocyaapcTBEHHOTO YUPEKICHUS Cepta BK, Omsoxnacennia, HOMUACYHKO
Facebook s
DenepajbHblil YPOBEHb
MunncTepcTBO 00pa3oBaHus U HayKu PO https://vk.com/minobrnauki 49 162
[Mercuonnsiit poux PO https://vk.com/pension_fond 21008
MuHnucTepcTBO BHYTpeHHUX J1e1 Poccuiickon https://vk.com/mvd 63 308
denepannn
MHHHCTEPCTBO POMBIIILICHHOCTH 1 https://vk.com/minpromtorgrus 9853
ToproBiu PO
MHHHCTEPCTBO KyIHTYPhI POCCHHCKOM https://vk.com/minkultury_rf 5037
denepanuun
MunucrepcrBo Unoctpannsix [en PO https://vk.com/midrfl 2 760
CraBponosbckuii Kpai
MHUHHUCTEPCTBO Tpyaa U conuaibHOM 3amuThl | https://vk.com/socialkomi 1355
Pecriyonmuku Komu
MHUHHUCTEPCTBO Tpy/a U conuaibHOM 3amuThl | https://vk.com/mintrudrh 135
Pecriyonuku Xakacus
MMUHHUCTEPCTBO Tpy/a M CONMaIbHOM 3amuThl | https://vk.com/minsol2 o5
PecniyOnuka Mapuit On
MHUHHUCTEPCTBO Tpy/aa U conuanbHOM 3amuThl | https://vk.com/omskmintrud 203
OmMckoit obactu
MUHHUCTEPCTBO TPy/a M colUanbHOM 3amuThl | https://vk.com/mintrudrb 1927
Pecnybnuku bamkoprocran
MHUHHUCTEPCTBO Tpy/aa U connansHo# 3amutsl | https://vk.com/minsocrk 445
PK
MHUHHUCTEPCTBO Tpy/aa U conuanbHoi 3amuThl | hitps://vk.com/club53367440 666
bypsatun
CraBponoabckuii Kpai
MunucTepcTBO SKOHOMHYEcKoro paseuths | https://vk.com/public74569190 37
CTtaBpornosbs
CraBponojbCKUi colMalibHbIA TputoT Juis | https://vk.com/club68596163 5
JeTell ¥ MOaAPOCTKOB «POCHHKa
Knydo  «doBepue»  peabumuranumonsoro | http://www.ok.ru/klubdoveri 47
IEHTpa «AHCT»
I'BYCO  «KpaeBoii  peabumuranmonssiii | https://vk.com/orlenok_kmw 83
HeHTp IS Jeted W moapocTkoB ¢ | https://www.facebook.com/groups/33 5
OrpaHMYEHHBIMU BOo3MOXkHOCTsIME | 7354203140274/
«OprieHOK» http://ok.ru/osobye 320
https://plus.google.com/communities/
114262400897622249653 9
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