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O ¢popmMupoBaHUM HE3ABMCUMOM CHCTEMbI OLICHKH Ka4eCTBa padoThI
yupexaeHnil moaseaoMcrBeHHbIX Komurery no pusuveckoii KyjabType U CIOPTY
Pecny0sinku Anraii

B nenmax peammsauuun nocra”HosieHus [IpaBurensctBa Poccuiickonn denepanun
ot 30 mapta 2013 roma Ne 286 «O dopmupoBaHUM HE3aBUCUMOU CHUCTEMbI OLICHKHU
KadyecTBa pabOThl OpraHU3alMii, OKa3bIBAIOIINX COIUANIbHBIC YCIYTH», PacCHOpsHKEHUs
[IpaButensctBa Poccuiickoii ®@enepaunn ot 30 mapra 2013 roma Ne 487-p «O6
yTBepkieHun [lnana MeponpusaTvii no GOpMUPOBAHUIO HE3ABUCUMOM CUCTEMBI OLIEHKH
KauecTBa pabOTHl OpTraHM3aIliii, OKAa3bIBAIOIIUX CONHMalbHBIC ycimyrw, Ha 2013-2015
roibl), IPUKAaA3bIB A0 :

YTBEepauTs:

1. Ilpunaraemoe Ilonoxkenne o006 OOIIECTBEHHOM COBETE II0 BOIPOCAM
dbopMHpOBaHUS ~ HE3aBUCMMON  OILIGHKHM  KadecTBa  pabOThl  YUPEKICHUMN
MOJBEIOMCTBeHHBIX KomuTeTy mo ¢usnueckoil KyiabType U crnopty PecmyOnuku
Anraii Ha 2013- 2015 rogsr.

2. Tlopsimok mpoBefeHUs HE3aBUCHUMOW OIEHKH KadecTBa padOThl yUpEKICHHIM
MOJBEIOMCTBeHHBIX KomuTteTy 1o ¢usnueckoil KyiabType W crnopty PecmyOnuku
Aurail.

3. Kputepun 1 nokasareiyd HE3aBUCUMOW OIIEHKU KauyecTBa pabOThl yUpexACHUH,
N0  TMPOBEACHHI0  HE3aBUCHUMOW  OLIEHKM  KadyecTBa  pabOThl  yUpeKIACHUU
noABeOMCTBeHHBIX Komurery mo Qusnueckodt KynabType H crnopTy PecnyOnuku
Auraii.

4. PyKOBOJIUTENSIM YUPEKJICHHM, MOJBEAOMCTBEHHbIX KoMuTeTy 110 (hrznueckoit
KylnbType u crnopty PecnyOnukm AnTaili Ha OCHOBAaHMHM HACTOSIIETO MPHUKa3a
pazpabotatb u yTBepaAuTh Ilonoxkenne o006 OOIMIECTBEHHOM COBETE II0 BOIPOCY
dbopMHpOBaHUS HE3aBUCUMOW OIIEHKH KadecTBa paboTel yupexnenuid, I[lopsagox
MPOBEICHNUS] HE3aBUCUMOM OIIEHKH KadecTBa paboThl yupexiaeHuii, Kpurepuum wu



MOKa3aTejid HE3aBUCUMOM OIIEHKH KadecTBa paldOThl YUPEKIEHUM, MO IPOBEICHHUIO
HE3aBUCHMOM OLICHKU KayecTBa pabOThl YUPEIKICHHUS.

5. Cnennanucty otaena kaapoB JlenpommoeBoir A.C 03HaAKOMUTH PYKOBOUTENEH
YUPEKJICHUHN TTOIBEJOMCTBEHHBIX KOMUTETY € HACTOSIIIMM IIPUKA30M IO/ POCITHCH.

6. KOHTpOJIB 3a UCIIOJJTHCHUCM HACTOALICTO ITPHUKAa3a OCTABJIAIO 3a COOOM.

IIpencenarens Komurera A K.1Iunsikos



YTBEpKAECHO:
[Tpukazom Komurera no pusnueckoit
KYJBTYpE U COPTY
PecniyOnuku Anrait
oT « 18 » Hos6ps 2013r. Ne 218/1-03

IHopsinok
IPOBeIeHUS HE3AaBUCUMOM OLICHKH KayecTBa padoThbl
YUYpPeKACHUN MOABEAOMCTBEHHBIX,
Komurery no ¢pusnueckoii kyjabtype u cnopty PecrmyOimku Anraii

1. O01me moJ10KeHUSA

1. Ilopsaok mpoBeAeHUS HE3aBUCHUMOW OLIEHKM KadecTBa pabOThl YUpeKICHUH,
NOJBEIOMCTBEHHbIX KomuTeTy mo ¢usnueckoil KyiabType U cnopty PecmyOnuku
AnTail (nanee — y4dpexAeHHs), onpeaenseT Kpurepuu 3PQPEeKTUBHOCTH U MOKa3aTelln
HE3aBUCUMOI OLICHKM KadyecTBa padOThl YUPEKIECHUMN, STallbl OPraHU3aluy MPOBEACHUS
HE3aBUCUMOM OIEHKH KayecTBa paldOThl YUYPEXKICHUW, NOPAIOK (OpMUpPOBaHUS
nyOMUYHBIX PEUTUHIOB HMX JCSATENBHOCTH, YCTAHABJIMBACT TUIBI M TEpPEUYCHBb
YUPEXJIEHUH, YUaCTBYIOIIUX B HE3aBUCUMOMN OLICHKH KauyecTBa pabOThl yUPEKICHHUM B
chepe pusznueckoi KyiabTyphl U criopTa (najiee — [lopsiaok).

[Topsanok mpegycMaTpHUBaeT MPOBEICHUE HE3ABUCUMON OIICHKU KauecTBa paboThl
YUPEXKJIEHUH C y4aCTHEM U Ha OCHOBE MHEHHMS OOIIECTBEHHBIX OpraHU3alui,
npohecCuOHATBHBIX COOOILIECTB, CPEICTB MaccoBOMI uHpopMaIuy,
CHEUATN3UPOBAHHBIX PEUTUHIOBBIX ar€HTCTB U MHBIX IKCIIEPTOB.

[Topsinok pa3paboTaH B LENSAX TMOBBIIIEHUS KadyecTBa M JOCTYMHOCTH YCIYr B
chepe (usznueckoil KyJIbTyppl W  CIOpTa T HAceNieHUsl,  YJIy4IlCHUS
WHQOPMUPOBAHHOCTH  MOTpeOUTENEH O KauecTBe pabOThl  YUPEXKACHUH, U
CTUMYJIMPOBAHUS MOBBIIICHUS KauecTBa UX PadOTHI.

2. Ilpm mpoBeneHNM HE3aBUCHMOM OIIGHKH KadecTBa palOTHl YUpPEXKIECHUH
MPUMEHSIOTCS CIIEAYIOIINE MOIXObI:

cCBelieHUsI 00 yuYpexXIeHHsX, WHGOpMalMs O METOJaXx OIEHKH, IyOJINYHBIC
pEeUTHHTH, a TaK)Ke€ MHEHMs MOTpeOUTeNIel COLMAIbHBIX YCIYT O KauecTBE 3TUX YCIYT
pa3MenalTcsl B OTKPBITOM JIOCTYNlE Ha €AUHOM HH(QOPMAIMOHHOM [OpTae
www.bus.gov.ru u www.sport04.ru;

npu Komurere no pusmyeckoit kynprype u ciopty Pecrybnuku Anraid, co3mpan
oOmiectBeHHbIt CoBeT (OpMHUpPOBAaHUS HE3aBUCUMOW OIEHKM KayecTBa paboTHI,
yupexaeHnii (manee — OOIIECTBEHHBIN COBET) B KOMIIETEHIMIO KOTOPOTO BXOJUT
dbopMHpOBaHUE HE3aBUCHMOM CHUCTEMbI OILICHKM KauecTBa pPaOOThl YUPEKICHUU, U
COCTABJICHHE PEUTHHTA IEATEIbHOCTH YUPEKICHUM;

opu  yupexaeHusx oOpasyiorcs OOIIEeCTBEHHbIE COBETHI IO  BOIPOCAM
HE3aBUCUMOI OLICHKM KaudecTBa paldOThl YUpPEXKIECHUN U ydacTHsi B (POPMUPOBAHUU
pelTUHTa NeATEIbHOCTH YUPEKACHHUN (fajee - COBET YUPEKIECHHUS ), B KOTOPbIE BXOIAT
NpEACTaBUTENN OOIIECTBEHHBIX OpraHu3aluii, npodecCUOHATbHBIX aCCOIHAIUH,


http://www.bus.gov.ru/

HE3aBUCUMBIE DKCIIEPTHI;

B pa3pabOTKe U COBEPIICHCTBOBAHUU METOJMYECKUX JOKYMEHTOB IO BOIPOCAM
co3laHus U (YHKUMOHMPOBAHUS HE3aBUCHMOM CHCTEMbl OLIEHKM KaudecTBa, B
0OCYKIEHUH pe3yIbTaTOB OLEHKHU, B paboTe COBETa U COBETA YUPEXKICHUN y4aCTBYIOT
IpeICTaBUTENN OOLIECTBEHHBIX OpraHU3aluil U MPO(eCCUOHANBHBIX COOOIIECTB;

IPU COCTaBJICHUM PEUTHUHIOB YyUpexkaeHUH OOIECTBEHHBIH COBET MCIOJb3YET
MaTepuaibl MOHUTOPUHIOB KayecTBa YCIyr, B TOM YHCIE€ OCYIIECTBIIEMBIX B
COOTBETCTBHHM C IIEJICBBIMH M BEJIOMCTBEHHBIMU IMpOrpaMMaMu, U (GOpMyIupyer
NPEMIOKEHHS IO UX MPOBEAEHUIO, B TOM YHUCJIE IO MEPEYHIO YUPEKICHUN, KATETOPUSIM
PECIIOHJEHTOB, M 33JaBAEMBbIM BONPOCAM B pa3pe3c HE3aBUCUMOM OLICHKHM KadecTBa
pabOThI YUPEIKICHUM;

HE3aBHCHUMBbIC CIEIMATU3UPOBAHHBIE OPTaHU3alUKd TMPOBOJAT MO COOCTBEHHOMN
WHULMATUBE COLIMOJIOTUYECKUE HCCIIEOBAHUSA, OH-JAliH OMpPOCHI O KAayecTBE pPadOThI
YUPEXKJEHUH, B TOM UHCJIE ONPOCHl MOTPEOUTENEH yCIIyr, pa3MeIaloT HHPOpMaLHIO ¢
pe3yibpTaTaMu IPOBEICHHBIX MCCIEIOBaHUA U ONpocoB B certu IHTepHeT Ha
www.sport04.ru;

rpaxnaade (moTpeduTenn YCIyr) MNPUHUMAIOT ydYacTUE B OLEHKE KauecTBa
yUpeXKIECHHI MyTeM OH-JIAiH rojocoBaHus B cetd MHTepHeT Ha Www.bus.gov.ru, a
TAaK’K€ MHEHMS W OT3bIBbI IpaxaaH (MOTpeOuTenel ycnyr), pa3MellaeMbleé B CETH
WNHTepHET, y4YMTHIBAIOTCS NpPU MPOBEACHHH OOCYKIECHHS PE3YJIbTATOB OLEHKU —
yOJMYHBIX PEUTHHIOB C YYaCTUEM OOILIECTBEHHBIX OPTaHU3alUi U 00 BEIUHEHU M.

3.01eHKo# KauecTBa pabOThl YUPEKICHUH, SIBISIETCS BhIpaXXKCHHAsI B TTOKA3aTENsIX
XapaKTEepPUCTHKAa  KAayecTBAa  OKa3aHHUA  COLMAIbHBIX  YCIYyr, a TaKke HX
pPE3yNbTATUBHOCTH.

4. B HE3aBUCUMYIO CHCTEMY OLIEHKM M ()OPMHUPOBAHMS ITyOJIMYHBIX PEUTHHIOB
BKJIFOYAIOTCSL YUPEXKACHUS, PUHAHCUPOBAHUE NEATEILHOCTH KOTOPBIX OCYIIECTBIISIETCS
MOJIHOCTHIO MJTM YaCTUYHO 3a CUET CPeJICTB OrokeToB PecyOonuku AnTail.

OpraHu3ainuy, OCYIIECTBIIIONIME JEATEIBHOCTh MO IPEAOCTABICHUIO YCIYr B
cdepe puznueckoil KyJabTyphl U CIIOPTAa 3a CUET MHBIX UCTOYHUKOB (PMHAHCHPOBAHUSA,
BIIpaBe MPEJOCTaBUTh HHPOPMAIMIO O CBOEH NEATEIBHOCTH IS MX BKJIIOYEHUS B
CUCTEMY OLIEHKM U (OpPMUPOBAHMS IyOJUUYHBIX PEUTHUHTOB. PEHTHHIHM JaHHBIX
OpraHu3alyid paccMaTpUBAKOTCS M oueHuBarOTCA COBETOM, pa3MEIIAIOTCS Ha CalTe
JOTIOJTHUTENBHBIM CITUCKOM.

5. OpraHu3aliMoHHOE U TEXHUYECKOE MPOBEACHUE HE3aBUCUMOW OLICHKU KayeCcTBa
paboTHI yupexkIeHui ocymectpisieTcs KomureTom

1. Opranm3anusi npoBeieHUs1 OLEHKN Ka4yecTBa padoThl yUpe:KIeHuH

6. IlpoBeneHne OIeHKM KayecTBa PadOTHI YUPEKACHUN BKIIIOUACT CIICTYIOIINE
ATk

| »stam - opra#mzanuoHHBIM - (QopmupoBanume CoBeTa, KOTOpPBIH MpHU
HEOOXOJMMOCTH €KETOJTHO YTBEPKAAET MOPSAIOK IMPOBENEHUS HE3aBUCHUMOM OIICHKHU
KauecTBa pabOThI YUPEKICHUN

TUIIBl U TEPEUYCHb YUPEXKJECHUH, y4acTBYIOUIMX B OIICHKE KauecTBa U Jajee B
€XEeroJITHOM MOHUTOPUHTE KauecTBa,

[Tonmoxenue 006 OOmeEcCTBEeHHOM CcOBeTe TIO0 BompocaM  (hopMupoBaHUS
HE3aBHCHUMOM OIICHKM KadecTBa PabOThl YUpEekACHUHU, MOABEAOMCTBEHHBIX Kommrery
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1o ¢pu3udecKkon Kynbtype u cropty Pecniyonuku Antaii ([Ipunoxenue 1);

[Topsimok mpoBeAeHUs HE3aBUCUMOM OLEHKH KadecTBa palOThl YUpEKIACHH,
no/BeI0OMCTBeHHbIX KoMuTeTy no gusnueckoi KyapType u cnopty PecnyOnuku Anrtai
(ITpunoxxenue 2);

Kpurepun wu mnokazatenu ouneHkd 3S(OPEeKTUBHOCTH pabOThl  yUpEKIACHHIM
no/BeIOMCTBeHHbIX KoMuTeTy no gusnyueckoi KyapType u cnopty PecnyOnuku Anrtai
(ITpunoxenwue 3);

[TporpaMMy MOHUTOpPUHTA KauecTBa pabOThI YUpEKACHUN

Il oTanm — GopmMupoBaHUE COBETOB YUPEKIACHHA M OCYIIECTBICHUE MOHUTOPHHTA
KayecTBa OKa3aHMs COLUATbHBIX YCIIYT:

M3Yy4YEHHE MOKa3aTeyied padoThl yUpeKIeHUs, pEKOMEHA0BaHHBIX OOIIECTBEHHBIM
COBETOM;

NPOBEJICHUE AHKETHPOBAHHS B IIENIAX HM3YyYCHUS MHEHHS O KayecTBE OKa3aHUs
COLIMAJIBHBIX YCIYT;

U3ydeHHE PSUTHHTA yUpexkACHU Ha (efepanibHOM caiite WWw.bus.gov.ru;

pPacCMOTpPEHHME pa3IUYHbIX HCTOYHUKOB HH(MOpPMAlMd O KadyecTBe padOThI
YUPEXKICHUS;

pacyer OLIEHOYHOT 0 0ajula KauecTBa padOThl YUpPEKACHUS;

NOJIFOTOBKA MPEI0AKEHHUM 110 COBEPIIEHCTBOBAHUIO PAOOTHI YUPEKICHHUS,

COCTaBJICHHE OTYETOB IO HE3aBHCUMOM OIIEHKE KauyecTBa padOThI YUPEKIACHNUS;

npenocraBieHue uHGopmammu 00 HMTOrax HE3aBUCUMOW OIICHKH KauecTBa B
OOmIeCTBEHHBIN COBET;

pasmenieHue uHGOpPMAlUM W TMPOTOKOJOB COBETOB YUPEXKJACHUN Ha cailTax
YUPEKICHHMN.

Il 5Tan — coctaBnenue OOIIECTBEHHBIM COBETOM PEUTHHIA YUPEKACHUIA:

u3ydeHrne MHPOpMaIH, TPEIOCTaBICHHON COBETAMU YUPEKIACHHUA O pe3yapTaTax
MOHHMTOpPHHTIA NTOKA3ATEINEH;

COCTAaBJICHUE PEUTUHIa YUPEKICHUM;

opraHuzanusi paboThl MO BBISBICHUIO, O0OOIIEHUIO U aHAIM3y OOIIECTBEHHOTO
MHEHHUS ¥ PEUTHHTOB O KaueCTBE padOThl YUPEKICHUI, B TOM YHCIIe CPOPMUPOBAHHBIX
OOIIECTBEHHBIMU OpraHU3alUsIMHU, MPO(ecCHOHATBHBIMU COOOIIECTBAMU M WHBIMU
IKCIIEPTaAMU;

U3y4eHHE PE3yNbTaTOB OH-JIAH OINPOCOB KIMEHTOB O KAadyeCTBE OKa3bIBAEMBIX
YCIYT B yUPEKICHUSX;

U3y4eHUE PE3yIbTaTOB MOHUTOPUHIOB Ka4eCTBa YCIYT, B TOM UMCJIE TMPOBOIUMBIX
B PaMKaX BEJOMCTBEHHBIX II€JICBBIX MPOTPaMM,

IPU HEOOXOMMOCTH 3aCIyLIMBAHKUE MPEICTABUTEIEH COBETOB YUPEKIACHUMH;

MOJITOTOBKA MPETIOAKESHHH 110 COBEPIICHCTBOBAHUIO PAOOTHI YUPEKACHMUIA;

B IIENAX OOIIECTBEHHOTO OOCYXICHHS PE3yJbTaTOB OIICGHKH KadecTBa pPabOTHI
YUPEXKJIEHUHN, OpraHu3alus pa3MelIeHUs] NPOTOKOJOB 3acenaHuil OOIIECTBEHHOTO
COBeTa M MH(POPMAIIUIO O PEUTHHTAxX Ha caiite WWWw.sport 04.ru;

HarpaBieHue B Komurer wunHpopManuu o pe3ysbrarax OIEHKHA KadecTBa paOOThI
YUpEeXKACHUN U TIPEATIOKECHUN 00 yIIydIIeHHH KauecTBa paboThl, a TAKXKE OpPraHU3aIluu
noctymna K nHpopmaiuu, HeoOX0UMOM IS JIKIl, OOPATUBIIUXCS 32 MPEIOCTaBICHUEM
YCIIYT.

IV sTan — KOppeKTUPOBOUHBIN.
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OO111eCTBEHHBI COBET €XEroJHO paccMaTpUBaeT HEOOXOIUMOCTh MEepecMoTpa
TUIIOB U MIEPEYHS YUPEKIACHUM;

noKasarteliel OIlEeHKU KauecTBa padOoThl YUPEKICHUN;

npoekTa (OpMbI aHKET IS OIIPOCOB;

MOPSIAKA MPOBEICHNS] HE3aBUCUMOM OLIEHKU KaueCTBa;

(GbopM OTYETOB COBETA YUPEKACHUS.

7. 1ns oueHku 3¢¢GEeKTUBHOCTH pabOThl yUpEKIEHUH, MPHU MPOBEICHUN OLEHKU
KAaueCTBA YCTAHABIMBAIOTCS CIEIYIOUIUE KPUTEPHUH:

OTKPBITOCTh U OCTYITHOCTh HH(GOPMAIIUU 00 YUPEKICHHUH;

KOM(pOPTHOCTh YCJIOBUW M JIOCTYIMHOCTb IMOJYYEHHUS YCIYT, B TOM YHUCIE IJIs
IPaKJaH C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBbSI;

MUHHUMAJIBHOE BPEMS O’KUJIaHUA B OYEPEIU IPU MOJTYYEHUHU YCIIYTH;

YIOOHBIN pexuM pabOThl YUPEKICHUM ;

100pOKeNaTeIbHOCTh, BEKJIUBOCTh U KOMIIETEHTHOCTh PA0OTHUKOB YUPEKACHUS,

JI0JIA  ToJydaTesied yCIyr, YAOBJIETBOPEHHBIX KayeCTBOM OOCIYKMUBaHUS B
YUPEKACHUM.

[To pemenuto OOIIECTBEHHOTO coBeTa KpuTepuu 3SHPEKTUBHOCTH padOTHI
YUpEeXKACHUN MOTYT ObITh PACIIUPEHBI.

8. Jns wusmepeHuss kpurepueB >PGEKTUBHOCTH NPUMEHSIOTCS IOKa3aTenu,
XapakTepu3yrolme KadecTBO paboThl yupexjaeHuil. Ilo pesynbratam He3aBUCHUMOI
OLICHKM TIOKa3aTesu 1o penieHnto OOIIECTBEHHOTO COBETA MOTYT ObITh H3MEHEHBI.

OO111eCTBEHHBI COBET, IPU OPraHU3ALMK MPOBENCHUS OLIEHKH KayecTBa padOThI
YUPEXKACHUH, MOXKET MPEAYyCMOTPETh Hapsily C OCHOBHBIMH IIOKAa3aTEIsIMU
JOTIOJTHUTENbHBIE, a TaKXe BKIIOUHUTHh JIOMOJHUTEIbHBIE HWCTOYHUKH MOJIYYECHUS
nH(pOpMaIIK 0 KaYeCTBE pabOThl YUPEIKICHUIA.

9. IlpoBeneHue OIICHKM KadecTBa pPaOOTHl YUYPEKICHUH OCYIIECTBISIETCA Ha
OCHOBAaHWU JAHHBIX TOCYJIApCTBEHHOM CTaTUCTUKH, OTYETHOCTH, CBEICHHUU U
JOKYMEHTOB, 00pa3yeMbIX B XOJ€ OCYIIECTBICHMUS  YUPEKICHUSIMH  CBOEH
JEATEeIIbHOCTH, a TAaK)K€ JAHHBIX, MOJYyYEHHBIX IO pe3yJbTaramM OIPOCOB, aHaIU3a
OTKPBITBIX HCTOYHMKOB HWH(MOpPMAIMM W HWHBIMH CIOCOOAMHU TIPOBEJCHUS OLICHKHU
KauecTBa pabOThI YUPEKICHU.

10. Pa3zmelienre cBeleHUN O ACSITEIBHOCTH YUPEKIACHHUM, OKA3bIBAIOIIUX YCIYTH B
chepe husnyeckoi KyJbTyphl U CIIOPTa , 32 OTYETHBIN Mepuo/ (roa) €KEroJaHo B CPOK
1o 1 anpens roja, clieIyrOUIero 3a OTYETHBIM U B CPOKH, ycTaHOBJIeHHbIe KomureTrom
1o (pU3NYECKON KylabType U cnopty PecniyOnuku Anrai.

II1. ®opmMupoBanue NyOJTMYHBIX PEHTHHIOB AEATEJIbHOCTH YYpPeKIACHUMN

12. Omenka kadecTBa pabOThl YUPEKIECHUH W MyONMYHBIE PEUTHHTH WX
NEeATeIbHOCTH (OPMUPYIOTCS MO THUMAM U TIEPEUHIO YUPEKICHUN, YTBEPHKICHHBIX
OO011eCTBEHHBIM COBETOM.

13. TlyOnuuHble PEUTHHTH NEATEILHOCTH YUpexKACHUN (HOPMHUPYIOTCS W3 YHCIA
YUpexACHUH, BOIIEIINX B CHCTEMY OIICHKH KauecTBa pabOThI, U BKIIOYAIOT:

PEUTHUHT YUPEKJICHUM C BBIICICHUEM JIYULIETO YUPEKIACHUS,

PEUTUHT YUPEXKAECHUW IO THUNAM YYPEKICHUM C BBIACICHHEM JIYUIIErO
YUpexIACHUS pacCMaTpUBAEMOro THIA B cepe PU3nIecKor KyIbTyphl U CIIOPTA .

14. JIns dbopmupoBaHUsS MYyOJIUYHBIX PEUTHHTOB PACCUUTHIBACTCS OIICHOYHBIM
Ooai yupexaeHuit chepbl puznueckod KyabTyphl W cropta. OlLEHOYHBIN Oa,



KOTOpbIN ompezensiercss OOIEeCTBEHHBIM COBETOM YUPEXKACHHS, MPEICTaBIsieT coOoi
cymMmMy OaioB, HaOpaHHBIX IO KaxJaoMy u3 Tnokazarened. Ilokazarenu 1-10
pamwxkupytorcs no 10-6anpHoM mikane, nokazarenu 11-12 — mo 5-6anpHol 1IKae.

OO1IecTBEHHBI COBET HMMEET IMpaBO C Y4YE€TOM COOCTBEHHOTO aHalM3a
OOIIIECTBEHHOTO MHEHMSI M PEUTHMHTOB O KayecTBE padOThl YUYPEKICHUHM OLEHUTH
paboty kaxoro yupexaeHus. B atux nensx OOIecTBEHHBIN COBET MOXKET T00ABUTH K
OIICHOYHOMY Oayuty coBeTa yupexxaeHus ot 1 g0 10 6amios.

Kaxxmomy  yuypexXIEHHIO MPUCBAWBAECTCS MOPSJIKOBBIA HOMEpP IO Mepe
YMEHBILICHUSI OIEHOYHOro Oamma. VYupexIeHHe, KOTOpOe IMOJYYHUSI0 BBICIIUMN
OLICHOYHBIA Oayi, npucBauBaeTcs IEpBbIA HoMep. B cioydae ecim HECKOJIBKO
YUPEKACHUIN KYJIbTYPhI MMOTYYUIN OJUHAKOBBIN OLIEHOYHBIN 0aju1, MOPsAKOBbIE HOMEpa
TaKUM YUPEXKJICHUSM MPUCBAUBAIOTCS B ai)aBUTHOM TOPSIJIKE.

15. Pe3ynbpTaThl HE3aBHUCUMOI CHCTEMBI OLIEHKM KadecTBa pabOThl U PEUTHHIOB
YUpEeXKIACHUN UCTIONB3YIOTCS J1JIs MMOBBIIICHHS KAYECTBA UX pa0OTHI.

B nensx ynydieHus: KauecTBa padOThl yUPEKICHUMN

a) Komurer :

HANpaBIIIET YUYPEXKICHUSAM MNPEAJIOKEHUS 00 YJIydIIEHUH KayecTBa HUX padoThl,
NOJITOTOBJICHHBIE C YYE€TOM M3y4YeHHUs pe3yJlbTaTOB OLICHKH KadyecTBa paboThl
YUPEXKJEHUN U PEHTHUHIOB UX JEATEIBHOCTH, a TAKXKe MpeuiokeHnid OOIecTBEHHBIX
COBETOB;

YUHUTHIBAET UH(OPMAIMIO O BBIIOJHEHUU Pa3pabOTaHHBIX YUPEXKICHUSIMU ILIAHOB
MEpONPUATHA MO0 YIYYUIEHUIO KadecTBa paldOThl YUPEXKACHHM TMpU  OLICHKE
3 PeKTUBHOCTH PaObOTHI UX PYKOBOAUTENCH;

0) yupexaeHus:

pa3palaThiBalOT Ha OCHOBE MPEMJIOKEHUM, YKa3aHHBIX B ab3ale BTOPOM
noAmyHkra "a" HacToAllEero MyHKTa, IUIaH 00 YJIy4YlNIEeHWH KadecTBa padOThI
YUPEKACHUN U YTBEPKAAIOT TOT IIJIaH M0 COTJIACOBAHUIO C MUHHUCTEPCTBOM;

pa3MeNIaoT MJIaHbl MEPONIPUITHNA MO YJIYUIIEHUIO KayecTBa pabOThl YUpexkKACHUS
Ha CBOMX O(HIMAIBHBIX calTax B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"Untepuer" (IIpu HAJIMYWU CAaUTOB) OOECIIECYMBAIOT UX BBHITIOJHEHUE.




YTBEpKAECHO:

[Ipukazom Komurera no
bu3MYEeCKON KYJIbTYpEe U CIIOPTY

PecniyOnuku Anrai

oT «18» HosiOpst 2013r. Ne 218/1-03

Kpurepuu 1 nokaszarejim He3aBUCHMOM OLIEHKH Ka4eCcTBAa padoThI

YUPpeKACHUH, M0 NMPOBEICHNI0 He3ABUCUMOM OLICHKH Ka4ecTBa padoThl
yuYpe:KIeHnH, noaBeaoMcTBeHHbIX KomuTeTy 1o ¢pusnyeckoii KyJbType U CIOPTY
Pecny0simku Anraii

TOM YHUCIIE JJIS
TpakaaH ¢
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMHU
3/I0POBBSI

OTIPOIICHHBIX
IoceTuTencin™*
YYPEKIAEHUS KYJIbTYPBI
(moxazarens 3)

CUUTAIOIINX YCIOBHS
OKa3aHMs yCIIyT
komdopTHEIMEU* 100/
KOJINYECTBO
OITPOIIEHHBIX
MOCeTUTENeH™™
YUPEKICHUS KYJIbTYPBI

Kpurepuii [Tokazarenu Kpa MeTtonuka Peiftunr
THOCTb pacdera nokasareneu
n3y4yeHus/
orpoca
OTKpBITOCT - YpoBeHb 1 OdunuanbHbINA 0- 0,09 - 0 6ayutoB
b 1 JIOCTYITHOCTb peliThHra Ha caiiTe pa3 B rox caiT WwWw.bus.gov.ru 0,1-0,19 — 1 6amn
uHdopmanuu 06 www.bus.gov.ru (ot 0 mo (3nauenue ot 0 0,2-0,29 — 2 6anna
YUIPESKICHAIX 1) (mokasares 1) 1o 1) 0,3 -0,39 — 3 6amna
KYJIBTYPHI 0,4 — 0,49 — 4 6amna
0,5-0,59 — 5 6amnos
0,6 — 0,69 — 6 GamnoB
0,7 — 0,79 — 76amn0B
0,8 — 0,89 — 8 Gamnos
0,9-0,99 — 9 6annos
1 - 10 6annoB
- TOMs JIUIT*, 1 Merog - 0 -9 - 0 6atoB
CUHTAIOLIAX pa3 B Trox aHKETHPOBAHUE 10 -19,9 - 1 6amn
nHdopMHUpOBaHHE O [Nokazarens 2 = 20-29,9 -2 Gamna
paboTe yupexaeHus u KOJINYECTBO JIHII, 30-39,9 — 3 6amna
MOPSJIKE [TPEAOCTABICHHS CUHTAIOIINX 40 -49,9 — 4 6anna
yCIyTH B cepe HH(POPMHUPOBAHUE O 50-59,9 — 5 6anmos
KYJBTYPHI TOCTaTOYHBIM paboTe yupexaeHus u 60 —69,9 — 6 6amoB
OT YHCJIa OTPOIICHHBIX O TOPSIIKE 70 —-79,9 — 76amnoB
paboTe yupexaeHus npenocraBieHus yeayra | 80 -89,9 — 8 6ammor
(mokazarens 2) B cdepe KyIbTyphl 90-99,9 -9 6amnos
nocraroynsiM *100/ 100 — 10 6amos
KOJINYECTBO
OTIPOLICHHBIX 0 paboTe
YUPEXKICHUS
(3Hauenwue ot 0
10 100%)
KomdopTtHo - 10Tt 1 Merton - 0 -9 — 0 6aytoB
CTh YCIIOBHH U IIOCETUTETEN**, pa3z BTOx aHKETHPOBAaHUE 10 -19,9 — 1 6ain
JIOCTYITHOCTh CUUTAIOIIMX YCIOBHUS TTokazarens 3 = 20-29,9 -2 6amia
MOJy4EeHHUs YCIYT B OKa3aHMs yCIyT KOJIMYECTBO 30-39,9 — 3 bamna
cdepe KyabTypsl, B | KOMGOPTHBIMH OT YHCIIa roceTHTeNIeH**, 40 -49,9 — 4 6anna

50 -59,9 - 5 GamioB
60 -69,9 — 6 GauioB
70 -79,9 — 706aimnoB
80 -89,9 — 8 Gauios
90 - 99,9 -9 GauioB
100 — 10 6amioB
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(3nauenwe ot 0

10 100%)
- oA 1 Merog - 0 -9 — 0 GamnoB
IIOCETUTETEN**, pa3z BTOX AHKETHPOBAaHUE 10 -19,9 — 1 Oamn
CUUTAOLIUX YCIOBUS TlokazaTens 4 = 20-29,9 -2 6amia
OKasaHus yCiayr KOJIMYECTBO 30 —39,9 — 3 bamta
JIOCTYITHBIMH OT YHUCIIA TIOCETHTENeH*™, 40 -49,9 — 4 6amna
OTPOIICHHBIX CUMTAIONIX YCTOBHS 50-59,9 — 5 6amos
noceTuTenen™* 60 —69,9 — 6 GayutoB
YUPEXKICHUS KYJIBTYpBI OKasaHUA yeiyr 70 -79,9 — 76ann0B
(moxaszareins 4) poctymHbMu *100/ 80-89,9 — 8 bamioB
KOJIMYECTBO 90 -99,9 -9 6amtoB
OIPOIICHHBIX 100 — 10 6aynos
IoceTUTENeH™**
YUPEKICHUS KYJIbTYPBI
(3Hauenwue ot 0
10 100%)

Bpewms - o 1 Merop - 0 -9 - 0 6amoB
0XKUIAHUS B [IOCETUTENEN**, pa3 B roa aHKETHPOBAHUE 10 -19,9 - 1 6amn
ouepenu mpu OILICHUBAIOIIX BPEMsI TTokazarens 5 = 20 -29,9 —2 6ama

MTONYICHHUH YCIYTH | OKUAAHUS B OUEPeIH MPH KOJIMIECTBO 30-39,9 — 3 6amna
TIOJTYYCHUH YCIIYT B MOCETHTENEeH*™, 40 —49,9 — 4 6amna
cdepe KyIbTyphI KaKk OIICHUBAIOINX BPEeMs 50-59,9 — 5 6anmoB
HE3HAYMTEIHHOE, OT OXKHIaHUS B OUepEIU 60 —69,9 — 6 6autoB
YHcIIa OIPOIICHHBIX npu noxy4deHuu yeryr B | 70 -79,9 — 76ammoB
MMOCETUTEIICH ™™ chepe KyIbTyphl Kak 80 -89,9 — 8 6amior
YUPEXKICHUS KYJIbTYpBI HesHauurtenbHoe, *100/ | 90 — 99,9 — 9 GamioB
(noxaszares 5) KOJIMYECTBO 100 — 10 6am10oB
OTPOIICHHBIX
HocCeTUTeNnen™™
VUPEKIECHUS KYIbTYPhI
(3Hauenwe ot 0
10 100%)

Pexum - o 1 Merog - 0 -9 — 0 GamnoB
paboThI, yIOOHBII IIOCETUTENENR **, pa3z BTOx aHKETHPOBAaHUE 10 -19,9 — 1 Oamn
IS TIOCETUTENEH, CUHTAIOIIUX yIOOHBIM TTokazarens 6 = 20-29,9 — 2 6amta

B TOM YHCIIE B peKHM paboThI KOJINYECTBO 30-39,9 — 3 bamna
BBIXOJIHBIE U YUPEXKICHUH KyJIbTYpHI, noceTuTenen**, 40 -49,9 — 4 6anna
Npa3HUYHbIE THU OT YHMCIIa ONPOIIEHHBIX CUHUTAIOIINE YIOOHBIM 50-59,9 — 5 6amioB
OCeTUTENEH* ™ PpeXUM pabOThHI 60 —69,9 — 6 6aoB
YUPEXKICHUS KYJIbTYDBI yupexaeHuit kynsTypsl , | 70-79,9 — 76an10B
(mokazaresns 6) *100/ xonu4ecTBoO 80-89,9 — 8 bamioB
OTIPOIIICHHBIX 90 — 99,9 — 9 Gamnos
oCceTUTENeH™** 100 — 10 6anmoB
YUPEKICHUS KYIBTYPbI
(3Hauenwe ot 0
10 100%)
Jobpoxena - 10114 1 Meropn - 0 -9 - 0 6aymtoB
TEJIHLHOCTD, [IOCETUTENEH, pas B rox AHKETHPOBAHUE 10 -19,9 — 1 6amn
BEXKJIUBOCTH U CUHTAOIIUX [IEPCOHAT, TTokasarens 7 = 20-29,9 — 2 6amia
KOMITETEHTHOCTh OKa3bIBAIOLIMN YCITYTH, KOJINYECTBO 30-39,9 — 3 bamia
PabOTHHUKOB KOMIIETEHTHBIM OT YUCIa [MOCETUTENEH**, 40 -49,9 — 4 Gamna
opraHu3aiu OIIPOILICHHBIX cumrtatomux nepconain, | 50-59,9 — 5 Gamnos
HnoceTuTenen okaspIBaromui ycayru, | 60 —69,9 — 6 Gamios

YUPEKIACHUS KYJIBTYPhI
(mokazareins 7)

xomneTeHTHbIM *100 /
KOJINYECTBO
OTIPOIICHHBIX

70 -79,9 — 76amioB
80 -89,9 — 8 GamoB

90 -99,9 -9 GamioB




MOCETUTEICH** 100 — 10 6amnos
YUPESIKACHHUS KyIbTYPBI
(3nauenwue ot 0
10 100%)
- J10JISI KJIMEHTOB, 1 Merog - 0 -9 — 0 GamnoB
CUHTAIOIINX, YTO YCIAYTH | pa3 B TOX AHKETHPOBAaHUE 10 -19,9 — 1 6amn
OKa3bIBAIOTCS TTokazarens 8 = 20 -29,9 —2 6ama
MIEPCOHAJTIOM B KOJINYECTBO 30-39,9 — 3 6amna
JOOPOKENATEIEHON U MOCETUTEICH ™™, 40 —49,9 — 4 6amna
BEXJIMBOW (opMe OT cuuTaromux, uyro yeayru | 50 -59,9 — 5 6amios
YHCa ONPOLIEHHBIX OKa3bIBAIOTCS 60 69,9 — 6 GayutoB
noceTuTenen MIEPCOHAJIOM B 70 -79,9 — 76ann0B
YUPEXKICHUS KYJIbTYpBI J0OpoXKenaTeIbHON 1 80-89,9 — 8 bamioB
(mokaszares 8) BexuBoi ¢popme *100/ | 90 —99,9 — 9 Ganmos
KOJIMIECTBO 100 — 10 6anmoB
OTIPOILICHHBIX
oceTUTeNeH™*
YUPEKICHUS KYIBTYPbI
(3Hauenwue ot 0
10 100%)
Hoost - 0TIt 1 Merton - 0 -9 - 0 6amtoB
noJyyaresuen noJtyyatenei yciyr, pa3 Broa aHKETUPOBaHHE 10 - 19,9 - 1 6amn
YCIIyT, YIOBJIETBOPCHHBIX Ioka3zatens 9 = 20-29,9 —2 damna
YIOBJICTBOPCHHBIX KayeCTBOM OKa3aHUs KOJINYECTBO 30-39,9 - 3 6amna
Ka4yeCTBOM YCIYT B YUPSIKICHUN MoJiyJyatenent ycmyr**, 40 49,9 — 4 6amna
00CITy)KUBaHUSI B KYJIBTYPHI OT YUCIIA YIOBIETBOPCHHBIX 50-59,9 — 5 6anmos
YUPESKICHAN OTIPOIIICHHBIX KauecTBOM OKa3aHUsI 60 —69,9 — 6 6anmoB
KYJIBTYPHI MOCeTHTENeH YCIYT B YIPSKICHUN 70-79,9 — 76ammoB
YapeKAeHuUs (IToKa3aTelhb KynbTypsl *100 / 80 -89,9 — 8 Gammor
9) KOJINYECTBO 90 - 99,9 — 9 GamnoB
OTIPOILCHHBIX 100 — 10 6am1oB
KIHEHTOB**
YUPSIKICHUSI
(3Hauenwue ot 0
10 100%)
- YUCJIO MeTtonm — 0,1 u 6osee — 0 6amioB
000CHOBaHHBIX KaJI00 Ha | pa3 B TOX M3yYeHHUE JaHHBIX caliTa 0,09 - 1 Gamn
100 knueHTOB www.bus.gov.ru 0,08 - 2 Gamna
(mokaszareis 10) JlaHHBIE OTYETOB 0,07 - 3 6amna
I10 BBITIOJTHEHHIO 0,06 - 4 6amna
TOCyIapCTBECHHOTO 0,05 - - 5 GammoB
3aIaHus 0,04 - 6 6amtoB
(npenocrasnseTcs 0,03 - 7 6amioB
YUPESIKICHUEM ) 0,02 - 8 baoB
IToxasarens 10 = 0,01 — 9 GamioB
KOJINYECTBO 0 — 10 Gayutos
000CHOBAaHHBIX KaI00
Ha paboty yupexmaeHmus/
100/ o01iee KOIMYECTBO
KJIMEHTOB YUPEXKICHUS
(3Hauyenwue ot 0 U
BbIIIIE)
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Houns
MepCoHaa,
KOTOpast
YIOBIIETBOpPEHA
Ka4eCTBOM YCIyT,
OKa3bIBAEMBIX
MOCETUTEIISIM B
YUPEKICHUAK
KYJIBTYPBI

- Jlons nepconana, 1 Metonm — 0-199-0

KOTOpasi yIOBJICTBOPEHA | pa3 B rof AHKETHPOBaHHE OayioB

YCIOBHSMH pabOTHI 110 MepcoHaa 20-39,9-1
OKa3aHHUIO YCIIYT B ITokazarens 11 = Gamn

YIpEeKICHUN OT JUCIIa KOJIMYECTBO IIEPCOHATA 40-59,9 -2

OIIPOIICHHOTO MepCOHaa YUPESIKICHUS, Oamta
yapeKaeHus (IIoKa3aTeib YIOBJIETBOPEHHOTO 60-79,9 -3

11) Ka4eCTBOM OKa3aHUs Oasia
YCIIYT B YUPEKACHUN 80-89,9 -4

KyabTypsl *100 / Oanna
KOJIMYECTBO 90-100-5

OIPOLICHHOTO OaioB

MepCoHaNa YIPEIKICHUSI
(3nauenwue ot 0
1o 100%)

- JIOJISL TIepCOHaa, 1 Merox — 0-199-0
CUHTAOLIETO OKAa3aHUE | pa3 B oA AQHKETHPOBaHHE OayoB
YCIIYT AOCTYITHBIM, OT nepcoHaa 20-39,9-1

YHCIa OIPOLIEHHOTO IMokazarens 12 = Gasn

MEPCOHANA YUPEIKIACHUS KOJINYECTBO 40-59,9 -2

(mokazarens 12) MOCETHTENeH™**, Gana
YIOBJIETBOPCHHBIX 60-79,9 -3

Ka4eCTBOM OKa3aHUs 6armta
YCIYT B YIPSKICHAN 80-89,9 -4

KynbTypsl *100 / Gasna
KOJIMYECTBO 90-100-5

OIIPOLICHHOTO OajoB

MepCOHANA YUPESIKACHHS

(3Hauenwue ot 0
10 100%)

*K OIIPOIICHHBIM MOXHO OTHCCTHU HOCCTHTGHeﬁ, MNOTCHIUAJIbHBIX HOTpe6PITeJ'I€I>i yCiIayr, pOACTBEHHUKOB U YJICHOB
CEMbH HOTpC6I/IT€J’I€I7[ yciayr, A0BEPCHHBIX JIHI KIUECHTOB U T.A. prr OIpalInuBacMbIX MOXKET MCHATLHCS B 3aBUCUMOCTH OT

BO3MOJKHOCTEH OXBaTa OIIPOCOM. HpI/I MMpOBEACHUHU OIIpOCa HeO6XO,I[I/IMO YKa3bIBaTb KaTCTOPHIO OIIPpAINBACMBbIX.
*k HpI/I OTCYTCTBHUH BO3MOKHOCTH OIIPOCA HOCCTHTeHefI, nonyaneneﬁ YCIyr , Jidlia 3aMHTEPECOBAHHBIC B

MMPOBEACHUU OIIPOCA IMTPOBOAAT AHKETUPOBAHUEC POJACTBEHHUKOB, OIICKYHOB, HE3aBUCUMBIX SKCIIEPTOB (‘IJ'IGHOB

0OIIIECTBEHHBIX COBETOB YUPEKICHHS, WICHOB IONEUYNTEIECKUX COBETOB, TIEPCOHAJIA | T.J.)




YTBEpXKAECHO:
[Tpukazom Komutera o ¢pusndeckon

KyJbType U criopTy PecmyOmiuku Anrait
ot «18 » Hostopst 2013r. Ne 218/1-03

HOJIOKEHHUE

00 O01IecTBEHHOM coBeTe 10 Bonpocam (GopMHpPOBaHHUA He3aBUCHMOWM
OLICHKH Ka4yecTBa padoThl YUpeKAeHU, noaBeAoMcTBeHHbIX KomuTery mo
(pu3nyecKoi KyJbType H CIIOPTY

Pecny0simku Anraii Ha 2013- 2015 roasbi

1. OO01He mMoI0KEHUS

1.1. OO1iecTBEHHBI COBET MO BONpPOCcaM (OPMUPOBAHUS HE3ABUCUMON OLICHKU
KayecTBa pabOThl TOCYIAPCTBEHHBIX YUPEKICHUM , MOABEAOMCTBEHHBIX KoMuTeTy 1o
¢dusnveckoit KyabType u cniopty PecnyOnmku Antait (manee —ydpexaenus) Ha 2013-
2015 rompl (mamee — OOIIECTBEHHBIM COBET) SIBISETCS MOCTOSHHO ACHCTBYIOIIMM
KOJUIETHAJIbHBIM COBEIIATENIbHBIM OpraHom npu Komurere o ¢pusndeckoil KyiabType u
cnopty PecnyOmmku Antait (nanee — Komurer).

1.2. CocraB OOIlIECTBEHHOTO COBETa YTBEpKAaeTcsi mnpukazom Komurera Ha
OCHOBAHMH MPEIOKEHUN OOIECTBEHHBIX 00bEIMHEHHM, TPAKIaH U OpraHU3alui.

1.3. JlearenbHOCTh 4ieHOB OOILIECTBEHHOTO COBETA CTPOUTCS Ha TOOPOBOJIBHOM
OCHOBE, IPUHLHWIIAX OTKPBITOCTH W TMAPTHEPCTBA M CTPOrO B COOTBETCTBUU C
dbenepabHBIM 3aKOHOJATEIHLCTBOM M 3aKOHOAATEeNIbCTBOM PecmyOnuku Anraii.

1.4. Pemenusi, npuauMaembie OOIIECTBEHHBIM COBETOM B COOTBETCTBHUU C €TO
KOMIIETEHIIMEN, HOCAT PEKOMEHIATENbHBIN XapaKTep.

1.5. OOmecTBeHHBIA COBET B CBOCH JIEATETBHOCTH  PYKOBOJCTBYETCS
Koncrutymueit Poccuiickort ®eneparuu, ¢eaepaqbHbIMU  3aKOHAMH, YKa3aMH M
pacnopsbkeHusiMu  [Ipesunenta Pocculickoin  ®enepanuy, MNOCTAHOBICHUSIMHA U
pacniopsixenusimu [IpaBurenbctBa Poccuiickoit ®denepannu, 3akoHamu PecrnyOiauku
AnTall, TOCTaHOBJIEHMSIMU U pacnopsbkeHussMu  ['nmaBel  PecnyOnuku  Antail u
[IpaButenncTBa PecniyOnuku Antai, a Takke HacTosmuM [lonoxxeHuem.

2. lenpb u 3amaun OOIIECTBEHHOTO COBETA

2.1. lenpto pearenbHOCTH (OOIIECTBEHHOTO COBETA SBISETCS IPOBEIACHUE
HE3aBUCUMOU OLIEHKH KadecTBa pabOThl yupexaeHUU, MOABEIOMCTBEHHBIX KomuteTy
no pusnueckoi KynpType u cnopty PecnyOmnuku Anrtai

2.2. OCHOBHBIMH 337]a9aMH JIeITeTbHOCTH OOIIeCTBEHHOTO COBETA SBJISTFOTCS:

2.2.1. Opranmzaiusi U peajau3anys MEpPONPHUATANA MO OIEHKE KadecTBa PabOThI
YUpEXJEHUHN, MOABEAOMCTBEHHBIX KomuteTy mo Qusmueckodl KylbType MU CIOPTY



PecniyOnuku  Antaii  GuU3MYECKOW KyJIbTYpPhl W CIOPTA, C IEIBI0 TOBBIIICHHS
3 PEKTUBHOCTH UX ACATEITLHOCTH.

2.2.2. IloaroroBka coriacoBaHHbIX ¢ KOMUTETOM peKkoMEHIAIui MO0 yIydIeHIIO
KauecTBa pabOTHl YUYPEKICHUH, IMOABEAOMCTBEHHBIX KoMuTeTy 1m0 (uU3HYECKOM
KyJbType U criopTy PecmyOmiuku Anraid.

3. @yukuuu 1 nosHoMoursi OOIIECTBEHHOTO COBETA

3.1. OOiiecTBEHHbI COBET MNpHU OpPraHU3alUd OIIEHKH KadyecTBa pabOThI
YUpEXKJIEHUH, MOABEAOMCTBEHHBIX KoMmMuTeTy mo Qu3umdeckoil KyJabType M CIOPTY
PecryOnukm Anraii:

3.1.1. ®opmupyeT ¢ y4eTOM YpOBHsS OICHKA H CHEIU(UKH JeATECITHHOCTH
YUPEXKJIEHUHN TepeYeHb YUPEKACHUN JJIs1 IPOBEACHHS OLIEHKA KauecTBa UX pabOThI, B
TOM YHCJI€ HA OCHOBE M3YUYEHUS PE3YJIbTATOB OOIIECTBEHHOTO MHEHHUSI.

3.1.2. YcraHaBiuBaeT MEPUOAMYHOCTH U CIOCOOBI BBISIBICHUS OOIIECTBEHHOTO
MHEHHUS 0 Ka4yeCTBE PabOThI OIEHUBAEMBIX YUPEKICHUN.

3.1.3. Opranuzyer paboTy MO BBISBJICHUIO OOLIECTBEHHOIO MHEHHUS O KayeCTBE
paboThl OIIEHUBAEMBIX YUYPEKJIECHUW , B TOM YHUCJIE C TMOMOIIBIO aHKETUPOBAHUS
KJIMCHTOB YUPSKICHUH M M3Y4YCHUE pEHTHHTa Y UpexkIeHHs Ha caiite WWW.DUS.gov.ru.

3.1.4. Onpenensier kputepuu 3PGHEKTUBHOCTH U KadecTBa pabOTHI OLIEHUBAEMBIX
YUPEKICHUM, XapaKTEPU3YIOLIHE:

OTKpPBITOCTb, JOCTYIHOCTb, AaKTyaJIbHOCTh, JOCTOBEPHOCTh HWH(OpMALUH O
YUPEKIACHUU U TMOPSAKE MPEIOCTaBICHUS YCIYr B YUPEKJEHUAX , B TOM YHUCIE B
AIEKTPOHHOU (hopme;

KOM(OPTHOCTh YCIOBHI, B KOTOPBIX HAXOAUTCS T'PAXKIAHUH, MPU OKA3aHUH E€MY
YCIIYT B YUPEXKJICHUH ;

JOCTYITHOCTh TOJIYYEHUSI YCIYT B YUYPEKACHUU , B TOM YHUCIE IS TpaxaaH C
OTPaHUYECHHBIMH BO3MOXHOCTSIMH 3JJ0POBbSI;

BpEMsI OKUJIaHHS B OUEPENIN MPU MOJTYUYECHHUH YCIYT B YUPEKICHUH |

KyJIbTYypy OOCIy)XHBaHUS M TepcoHasa (I0OpOKEIaTeTbHOCTh, BEKIMBOCTh
¥ KOMIIETEHTHOCTh PA0OTHUKOB YUPEKICHHUS |

JIOJII0  TIOJTy4aTesel yCIyr, YIOBJIETBOPEHHBIX KadeCTBOM  OOCIYKHMBaHUS
B YUPEKIICHUSIX.

3.1.5. VYcranaBnuBaeT MNOPSAJOK OLIEHKM KadecTBa paldOThl YUPEXKICHHA  Ha
OCHOBAaHHMH KpUTEpHUEB 3P(HEKTUBHOCTH UX PAaOOTHI, ONPENEIECHHBIX U YTBEP>KICHHBIX
OO11ECTBEHHBIM COBETOM.

3.1.6. OG006maeT U aHATU3UPYET PE3yJIbTaThl OOIIECTBEHHOTO MHEHUS O KaueCTBE
paboThl YUPEKIECHUN , pEUTUHTU AESATENBHOCTH YUPEKACHUH .

3.1.7. @opMupyeTr HE pex’e OAHOTO pa3a B TOJ Pe3yJbTaThl OLECHKA KayecTBa
paboOThl OIICHUBAEMBIX VUPEKACHUH U PEUTHHTU JESITEIBHOCTH OIEHUBACMBIX
YUPEKICHUMN.

3.1.8. Ilpuaumaet B mpeaenaax cBOei KOMIETSHIIMM PEIICHUS 00 OIleHKE KauyecTBa
paboThI YUpEKIEHUH, a Takke HOPMUPYET MPEIIOKEHUS TT0 OIEHKE KayecTBa pabOThI
YUPEKICHUHN .
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4. CoctaB OO0ILIECTBEHHOTO COBETA

4.2. Tlpu ¢dopmupoBanuu coctaBa OOIIECTBEHHOrO COBETa O0ECIeYMBACTCS
OTCYTCTBHE KOH(DJIMKTa HHTEPECOB.

4.3. CocraB OO6mectBeHHoro coBera (¢Gopmupyercs Komurerom u3
NpeCcTaBUTENe OOIIECTBEHHBIX OpraHU3allMi, CpPEICTB MaccoBOM WHMOpMAIUU U
COCTaBJISIET HE MEHEE 7 YEIIOBEK.

4.4. Ynen OONIECTBEHHOTO COBETa MOXET BBIUTH M3 cocTtaBa (OIIECTBEHHOTO
COBETa Ha OCHOBAHWY MTMCHMEHHOTO 3asBJICHUS.

4.5. UYnen OOIIECTBEHHOTO COBETAa MOXKET OBITh MCKIIOUEH U3 COCTaBa
OO6mecTBeHHOTO coBeTa 1Mo pemeHnto OOIECTBEHHOTO COBETA.

5. llopsinok pearensHOCTH OOLIECTBEHHOIO COBETA

5.1. Ynensl OOILIECTBEHHOIO COBETa Ha IEPBOM 3acelaHuu H30MparoT
npenceaaresns OOLECTBEHHOTO coBeTa, cekpeTaps OOI111eCTBEHHOTO COBETA.

5.2. Ynens! OOILIECTBEHHOTO0 COBETA MPUHUMAIOT JINYHOE yYacTHE B 3aCEAAHUAX
OO6mecTBeHHOTO coBeTa U padounx rpymn OOIEecTBEHHOTO COBETA.

5.3. OcHoBHbIMH (opmamu paboThl OOILIECTBEHHOTO COBETa SBISIOTCSA
3acenanns OOLIECTBEHHOTO COBETA.

5.4. 3acenanusa OOIIECTBEHHOIO COBETA MPOBOAATCS HE pexke ABYX pa3 B rof. Ilo
pemennto OOIIECTBEHHOTO COBETA MOXKET OBITh IPOBEJIEHO BHEOUEPEIHOE 3aCEAAHME.

5.5. 3acenanue OOIIECTBEHHOTO COBETA CUUTAETCA MPABOMOYHBIM B CIlydae, €Ciu
Ha HEM IPHUCYTCTBYET O0JIE€ MOJOBUHBI €T0 YJIEHOB.

B cootBeTcTBUM ¢ TOBecTKOM 3acenanus OOIIECTBEHHOTO COBETA Ha 3aCEIaHUU
MOT'YT MPUCYTCTBOBAThH MPECTABUTEIN OOIIECTBEHHBIX OOBEIUHEHUN U OpraHu3aIui,
He Bomeamux B cocraB OOIIECTBEHHOTO COBETA.

5.6. IloBecTka gHs ouepeaHoro 3acenanus OOIECTBEHHOTO COBETa 00CYKIaeTCs
yreHaMu OOIIECTBEHHOTO COBETAa Ha TEKYIIEM 3acCIaHMHM M YTBEPIKJIAeTCS MPOCTHIM
OOJILIIMHCTBOM TOJIOCOB.

5.7. adopmariiis o MecTe M BpeMeHH IpoBeieHus 3aceqanus OOIEeCTBEHHOTO
coBera pasmeniaercs Ha odunuaibHoMm cailite Komurera B umH(pOpMamuoHHO-
TEeJIEKOMMYHUKAITMOHHON ceTu «MHTepHeT», a Takxke wieHbl OOIIEeCTBEHHOTO COBETa
M3BEIIAIOTCS MTUCbMEHHO HE MO3HEE YEM 3a TPU KaJCHIAPHBIX JTHS J0 JIHS 3aCCIaHMUsl.

5.8. OOuiecTBEHHBIN COBET CAMOCTOSITEIBHO MPOBOJUT MOHUTOPHHI, COOp U
0000IlIeHHE CBEICHUI O JAEITENIbHOCTH YUYPEXKICHUM  MpU OpPraHU3alMOHHOM,
nH(pOpMAIIMOHHON 1 MeToANYeCcKOM oaaepkke Komurera.

5.9. Unennl OOIIECTBEHHOrO CcOBETa O00JAaJalOT pPaBHBIMU TIpaBaMu MpH
O00CYXXJICHUM BCEX BONPOCOB B Tpenenax KommeTeHIur OOUIECTBEHHOTO COBETA.
Pemenust OOGIIECTBEHHOTO COBETa MPUHUMAIOTCA MPOCTHIM OOJBIIMHCTBOM TOJIOCOB
IPUCYTCTBYIOIIMX Ha 3acefaHuy 4jieHOB OOIIECTBEHHOIO COBETa M MPABOMOYHBI IpU
HAJIMYUU HE MEHEe MOJOBUHBI 4ieHOB OOIIECTBEHHOTO COBETA.

5.10. Pemenue 3acemanusi OOIMIECTBEHHOTO cOBEeTa O(QOPMIISIETCSI TTPOTOKOJIOM,
KOTOPBIN MOJIMHUCKHIBAETCS MpeacenaTeneM u cekperapemM OOIIeCTBEHHOTO COBETA.



5.11. Unenst OOIIECTBEHHOIO COBETAa HMEIOT IPAaBO MNUCHMEHHO W3JI0XKHUTh
0co00e MHEHHE TI0 paccMaTPUBAEMOMY BOIMPOCY, KOTOPOE MPUOOIIAETCS K IMPOTOKOIY
3acenanusg OOILIECTBEHHOIO COBETA.

5.12. Hndopmaius o naedITenbHOCTH M pemieHusx OOIEeCTBEHHOTO COBETa,
PE3yiIbTaTaXx OICHKH Ka4dCCTBa pa60TI)I yqpemzleHHﬁ ) peﬁTHHFH ACATCIIBHOCTHU
YUpEKJICHHUM , pa3Mmerniaiorcs Ha oduimansHoM caiite Komurera u B cetn MHTEpHET
Www.bus.gov.ru.

5.13. Komurer wuMmeeT mpaBO NPUICPKUBATHCA HWHOW  TO3UIMH  TIO
paccMoTpeHHOMY OOIIeCTBEHHBIM COBETOM Bompocy. B ciyuae, korjma perieHue
OO11ecTBEHHOTO CcOBETa HE MOKET ObITh yuTreHo, Komurer mnpencrasisier CoBery
MOTHBUPOBAaHHOE 3aK/IIOUEHHUE Ha €0 pelleHHe.

5.14.  OpraHu3alluOHHOE U TEXHUYECKOE OO0EeCleUeHHe JIeSITEIbHOCTH
OO6mecTBeHHOTO coBeTa ocyuiecTisieTrcss Komutetom mo (u3myeckoil KynbType U
criopty PecnyGnauku Anraii.
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