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Bo ucnonnenune VYkaza IIpesunenta Poccuiickoir @enpepanuu 07.05.2012 Ne 597
«O Mepax Mo peanu3alMd TOCYJapCTBEHHON COIIMATBHOW IOJMTUKH», Ha OCHOBAaHUU
noctaHoBneHus IlpaButenbctBa Poccuiickoit ®epepanuu ot 30.03.2013  Ne 286
«O dopmMupoBaHUM HE3aBUCUMON CHCTEMBI OIIEeHKH KadecTBa pabOThl OpraHU3alUi,
OKa3bIBAIOLLIUX COLMAJIbHBIE YCIyru» U pacnopsbkeHus: [IpaButenscTBa Poccuiickoit
O®enepaunun oT 30.03.2013 No 487-p «OO0 yTBEepXKICHHUU IUTAaHA MEPONPHUATHN IO
(GOpMUPOBaHUIO HE3aBUCUMOM CHCTEMBI OIIEHKH KadecTBa pabOThl OpraHu3alluid,
OKa3bIBAIOIUX COLUANBHBIE yCIIyrH, Ha 2013-2015 rogem»:

l. VYTBepauTh MeTOAMYECKHE peKOMEHAAlUH 10 (OPMHUPOBAHUIO HE3aBUCUMOU
CHCTEMBl OLIEHKM KadecTBa pabOThl rOCYJapCTBEHHBIX (MYHULMITAIBHBIX) YUPEKICHUH,
OKa3bIBAIOIIUX YCIYTd B cdhepe KyJIbTypbl MOCKOBCKOH oOnacTu (mpritaratores) (gainee —
Meroauueckrue peKoMeH 1aluu ).

2. PexkoMeH0OBaTh OpraHaM yNpaBJI€HUS KyJIbTYpPOH MYHHUILMIIAIBHBIX 00pa30BaHUN
MockoBckol 001acTH MCHOJIB30BaTh MeTroauyeckue peKoMeHJaluuu B pabore 1o
GbOpMUPOBaHHIO HE3aBUCUMOW CHCTEMBI OIIeHKM KauecTBa paboThl MYHHUMIIAJIBHBIX
YUYPEXIEHUN KYJIbTYPHL.

3. KoHTponp 3a BBINOJIHEHHEM HACTOSIIETO pAaCIOpSDKEHUsT BO3JIOKUTH Ha
3aMEeCTHTENISI MUHHUCTpa KyabTypbl [IpaButensctBa MockoBckoi obnactu ['opymkuny C.H.
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MeToauyeckne peKOMeHIalHU
no ¢opMHPOBAHHUIO HE3ABUCHUMOM CHCTEMbI OLIEHKH
KayecTBa paboThl rocyJapCcTBEeHHbIX (MyYHUIMNAJbHBIX) YUpeKIeHHH,
OKa3bIBAKOIIHUX YCJIYTH B cepe KyJbTypbl

1. Meronuueckue pexkoMeHAAMU MO (HOPMUPOBAHUIO HE3aBUCHUMOW CHUCTEMBI
OLIEHKM KadyecTBa pabOThl TrOCYNAapCTBEHHBIX (MYyHUIUITAIBHBIX)  YUpPEXICHHH,
OKa3bIBAIOIINX YCIYTH B cdepe KyIbTypbl (Hanee — MeToaudyeckue peKOMeHIallun)
pa3paboTaHbl B cooTBeTcTBUM ¢ YkazoMm Ilpesumentra Poccuiickoii @Demepaiiid OT
07.05.2012 Ne 597 «O mepax no peanus3alli rocy1apCTBEHHON COLIMATIbHOM MOJIUTUKW,
nocra”HoBineHnueM [IpaButensctBa Poccuiickoit ®epepammu 30.03.2013 Ne 286 «O
bopMUpOBaHUM HE3aBUCUMOM CHCTEMBl OIEHKM KadecTBa pabOThl OpraHU3alluy,
OKa3bIBAIOIIMX COLIMAJbHbIE YCIyrw» MW TnyHKToM 4 IlnaHa wMeponpusiTUd 10
(GOpMHUpPOBaHHIO HE3aBUCUMOM CHUCTEMBI OIEHKM KadecTBa pabOoThl OpraHH3alui,
OKAa3bIBAIOIIMX COLHAIBHBIE YCIYTHM, YTBEPXAEHHOIro pacrnopsbkeHueM [IpaButenscTBa
Poccuiickoii @enepaunu ot 30.03.2013 Ne 487-p.

2. Meronuueckue peKOMEHJAlWM HampaBieHbl Ha oOeclieueHne eIWHCTBa
OCHOBHBIX IIOAXOAOB M  TpeboBaHUH K (DOPMHUpPOBAaHMIO ¥  OpraHU3AINH
(YHKIMOHMPOBAHMUS  HE3aBHUCHMON  OIGHKM  KadecTBa  pabOThl  yUYpeXIECHHH,
OKa3bIBAIOIIMNX YCIYTH B cpepe KyJIbTYpHI.

Meronuyeckue peKkOMeHIalUH MOATOTOBICHBI C IETbI0 OKa3aHUsS METOTUYCCKOM
IIOMOIIY OpraHaM YIpaBJIE€HUs KyJbTYpOH MYHUIUINAIBHBIX 00pa3oBaHuii MOCKOBCKOM
obnacTy, OOIIECTBEHHBIM COBETaM, OTBETCTBEHHBIM 3a MPOBEIACHHE HE3aBUCHUMOU
OLIEHKH KayecTBa paboThl yUPEKIeHHUH, OKa3bIBAIOIINX YCIYTH B chepe KyIbTypHI (nanee
— OOILECTBEHHBIE COBETHI).

3. HesaBucumasi olieHKa KadecTBa pabOThl YUpeKAEHUU KyJIbTypbl (mamee —
He3aBHUCHUMas OLIEHKa) OCHOBBIBAETCS Ha CJIEAYIOMINX MPUHIIUIIAX:

3aKOHHOCTb;

OTKPBITOCTH U ITyOJIMYHOCTb;

n00pPOBOJBLHOCTh YUacTHsl OOLIECTBEHHBIX 00BbEIUHEHUH;

HE3aBUCUMOCTh MHEHHH T'paXKaaH, 3KCIIEPTOB, OOIIECTBEHHBIX 00bEINHEHUN;

MOJIHOTA MHGOPMAIINH, UCTIOJIb3YyEeMOH ISl MPOBEACHUS OLIEHKU;

KOMIIETEHTHOCTbD U MPO(}ECCUOHATU3M UJIeHOB OOIIECTBEHHOIO COBETA.
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4. YyaCTHHKaMM HE3aBHCHMOI OIEHKH MOTYT SBIISATHCSA:

o0IecTBEHHBIE OpraHU3aLyy;

npodeccroHabHBIE COOOIIECTBA;

CpeICTBa MaccOBO HHGOpMaIuy;

CIeNHaIN3HPOBaHHbIE PEHTUHIOBBIE ar€HTCTBA;

HHBIE SKCIIEPTHL.

5. PesynbraThl NpoBeeHUs HE3aBUCUMOI OLIEHKU HallpaBJIeHb! Ha: |

obecrieyeHne mnoiydareileir ycnyr B cdepe KyIbTypsl JONONHHUTEIBHOM
uHpopMaleii o KadecTBe pabOTBl ydUpexxkIeHWH KyNbTYphl, B TOM 4HCIE IIyTEM
(OpMHPOBaHUSA PEHTHHIOB EATEILHOCTH YUPEKIEeHUN KyNbTYypHl, B LEIX pean3amum
IIPHHAJUIEXKAIIETO IOyJaTesisaM NpaBa BEIOOpa KOHKPETHOTO yUpeXACHUS Kynleypm JUTS
TIOTyd€eHHs YCIYT; . |

onpejelieHHe pe3yJbTaTUBHOCTH JEATENIBHOCTH  Y4peXIOCHHS KynLTprf u
TIPUHATHE CBOEBPEMEHHBIX MEp IO MOBHIMIEHUIO 3¢(eKTHUBHOCTH MM II0 onlrnMnsauun
ero JAesTeIbHOCTH; |

CBOEGBPEMEHHOE BBHISBICHHE HETATHBHBIX (DAKTOPOB, BIIMSIOMHMX HA KadecTBO
NIpeIoCTaBJIeHUs YCIIyT B cdepe KynbTypHl, U YCTpaHEeHHe UX MPUYUH IIyTeM peali3auyn
IUTAaHOB 'MEPOIIPUATHH, a TakkKe OCYLIECTBICHHE CTUMYJIHUPOBaHUS pyKOBonnTeneﬁ 51
paGOTHHKOB Y4PEXISHHI KYIBTYPHL.

6. HeszaBucumass oOleHKa TIPOBOAUTCA B OTHOIIEHHUH I‘OC}’IIapCTBeHHBIX
(MyHHLMTIANBHBIX) YUPEKACHNH, OKA3HIBAIOIIMX YCIYTH B cepe KyJIbTYpBL

Opranusaniy MHBIX GOpM COGCTBEHHOCTH, OCYINECTBILIONINE NEATENHOCTD IIO
NpeNOCTaBIEHUI0 YCIyr B cdepe KyJIbTypbl, BOpaBe Ha JOOpPOBOJBHOI OCHOBE
y4acTBOBAaTh B NPOBEJCHHH HE23aBHCHMON OLEHKH U INPENOCTaBIATH HH(bolpMaumo 0
CBOCH JEATENBHOCTH AJIS BKIIOYEHHS HUX B NIEpEYeHb OpraHHu3aIuil Uit npOBe,ueHn;I
HEe3aBUCHMOI1 OlleHKH B (OpMHUpPOBaHUs peHTHHTOB (Hanee Takxe — [lepeueHs). ‘

7. OpraHmzaluyio IpOBEAEHHsA HE3aBHUCHUMOW OIEHKH ocymeCTBJI'aeT obraH
VICTIONIHUTENBHON BIIACTH, OCYIIECTBISIOLIMI IIOJHOMOUHS yupenurens | (nanee —
YIoIHOMOYEHHEIH OpraH), BKIIIOYas:

obInee opraHu3aloHHOe obecrieueHne NMPOBeAeHNs He3aBUCHMO# OIIEHKH;

MOHUTOPHHTI IIPOBEJICHUS HE3aBUCUMOIi OLICHKH Ha PErHOHAILHOM YPOBHE;

obecrieueHre TEXHHYECKOH BO3MOXKHOCTH BBIP2)XCHMS MHEHHH MOTPEOHTENAMH
YCIIYT O AESATEeIBHOCTH OpPraHu3alfii KyJIBTYPHl M YAOBIETBOPEHHOCTH pe3yJILTaTaMh Ha
oQUIMAIEHOM calfTe YIIOJNHOMOYEHHOro OpraHa B ceTH VIHTepHeT W O(UIHATBHEIX
caiiTax y4pexAeHUd KyJbTypHl, Haxon;mmxcx B BeJCHUHM YIIOJIHOMOYEHHOTO opraHa
(npu HamuU4MK). -

8. B mensx comeicTBHSA IPOBENEHHIO HE3aBUCHUMON OIEHKH YIIOJIHOMOYEHHBIM
OpraHoM B HOpPSJAKE, YCTaHOBJICHHBIM 3aKOHOJAATENbCTBOM Poccuiickoit d)ei.nepaugm u
MockoBckoii obacTu, hopMmupyercs 00HIeCTBEHHBIN COBET. |

9. OOuecTBEeHHBIH COBET BIIpaBe:




¢GopMHpOBaTh MEpevHH YUPEXHEHUI KyNbTyphl Ul MPOBEHEHUS He3aBHCHMOIH
OIEHKHU ¥ (hOpMHUPOBAHUs PEHTHHIOB,;

OTIpeNeNATh KPUTEPHH U IIOKa3aTelM KadecTBa paboTHl yqpexcnemm JBTYPHI,
BKJIFOYAsA: OTKPBHITOCTH M JOCTYIHOCTH MH(pOpPMAIMH 00 YUpeXxAeHHH, KOM(pOPTHOCTH
YCJIOBHI U JOCTYHNHOCTE IOITY4€EHHUs YCIIYT, B TOM YHCJIE U TPpaXaH C orpaHIquHHLIMH
BO3MOYKHOCTSIMHU 3JOPOBBSI, LIEHOBYIO JIOCTYITHOCTE TIONy4EHHUS YCIIyTH, BPEMSI| OXUIaHIA
B ouepeld TIpH IOJNYHYEHHH YCIYTH, JA0OpOXKenaTelbHOCTb, Be)KJIlI/IBOCTL: u
KOMIIETEHTHOCTh ~ PabOTHHKOB  YYpexXJIeHHs,  JOMIo  IoJydaTesen yeuyr,
YIIOBJIETBOPEHHBIX KaueCTBOM OOCITyKUBaHUS B YUPEXKICHHUH,;

BHIOMpATh OpraHu3aLHIo-0IepaTopa;

YCTaHABIMBATh IMOPSAJOK TPOBENCHUS HE3aBHCHMOH OLEHKH  YYpeXIeHHM
KyJIbTYpBbl, IEPUOAUYHOCTE NIPOBEACHNS MOHUTOPHHTa,; 3

OpraHU30BHIBATE PabOTy IO BBISBJICHHIO, OOOOIMIEHUIO M aHAU3Y 06meCTBeHHoro
MHEHHS ¥ pPEUTHHrOB O KadecTBe pabOTBl YUPEKACHHUH KyNbTyphl, B TOM YHCIIe
c()OPMHPOBAHHBIX 00111eCTBEHHBIMU OpraHU3ausiIMH, npodeccroHaTbHEIMU
coo0iecTBaMU U UHBIMH HE3aBUCHMBIMH SKCIIEPTAMH;

HampaBiIAITh B  YTIOJHOMOYEHHBIM opraH HMHQOpMalHIiO O pesyibraTax
HE3aBHCHMOMN OLEHKH YUYpPEKIECHHWH KYJBTYpBL, a TaKKe IPEeIOKEHHUS T10 OpraHH3aIuH
HE3AaBHCHMOM OLIEHKH, YIYYIIEeHUIO KauecTBa paboThl yUpeKAeHHH KyJIbTYPEL M NOCTyTIa
K HHpOpMAaLUY O HUX, HeoOX0UMOM IS NoNIy4YaTesIen yCIyT. ‘

10. PefiTUHT yupexIeHHH KyIbTyphl pPeKOMEHIyeTcs (OpMHpOBaTE He pexe
OJIHOTO pa3a B rojl. .

11. PexkoMeHIyeMoe KOJHYECTBO YUPEXKAEHHH KyJbTypsl IS IPOBENEHHS
HE3aBHCHUMOI1 OLIEHKH — He MeHee 5. |

. Jns mpoBejeHys HE3aBHCUMOW. OLIEHKH PEKOMEHIYETCs HCIONb30BaTh
TIOKA3aTeNn KauecTBa paboThl yupexIeHUM KYJIBTYpPhI, XapaKTepH3yIoIIye:

OTKPBITOCTh ¥ JOCTYITHOCTE HH(opManuu 00 yupexacHNH;

KOM(GOPTHOCTH YCJIOBHH H JOCTYNHOCTh IIOJIy4€HHS YCIYT, B TOM [YHCIE JId
IpaKJjaH C OrpaHNYE€HHBIMU BO3MOKHOCTAMH 310POBBS; |

IIEHOBYIO JIOCTYIHOCTD IOJiyU€HHUs yCIyTH;

BpeMs OXKHIAHUA B OUEpeU MPH IMOTYYEHUH YCIYTH;

JI0OpOKeENaTeIbHOCTh, BEXJIMBOCTh H KOMIIETEHTHOCTh pPaOOTHHKOB yqpexc,uennﬂ

YIOBJIETBOPEHHOCTh Kaue€CTBOM OOCIIy>KMBAaHHS B YUPEKICHHUH.

13. Hnsa pacuera Tmoka3arelell, yKa3aHHBIX B IyHKTe 12 |HacTOAUIMX
MeToau4ecKHX peKOMEHAALMA C y4eTOM OCOOEHHOCTEH IeATENBHOCTH yqpemneﬁnﬂ,
PEKOMEHJIYETCSl IPUMEHSTH CIIEAYIONHe MeToBI cOopa HHGOopMauK, HeOOXOUMOM ISt
HpOBeﬂéHHH He3aBUCHUMOH OLICHKU: |

HéyquHe HOPMAaTHBHBIX IIPaBOBEIX AKTOB C LIEJIBIO ONpPEIENICHUs HITA yTquéHmI
HapaMeTPOB JeSTeNILHOCTH YUPEXKICHHM; |
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W3yueHHe CTAaTHCTHYECKOi HHGOpMAIMM OpraHOB HCHONHHTEIBHOH | BIACTH U
YUpEXACHUI;

omnpoc (aHKEeTHPOBaHHe NOTy4yaTeNeit yCIyr B chepe KyIbTypEL).

14. B xauecTBe IONOJIHHUTENBHBIX HCTOYHHKOB HMH(OPMAIUK DPEKOMEHIYEeTCs
HCHOJIF30BATh:

pe3yJIbTaThl IIPOBEJEHHBIX MOHUTOPHHIOB B cepe KyJIbTypPHI;

UH(OpPMALIHIO OT OOIIECTBEHHBIX 00BEAMHEHHUH;

MH(GOPMAIMIO OT NOMeYUTeNbCKUX (OOIIECTBEHHBIX, HabIIONATENBHBIX) COBETOB
OpraHM3aIui;
nHGOPMAIMIO OT SKCIIEPTHOTO CO00IIecTBa, CPeICTB MacCOBOH MH(OpPMALIUH.

15. B nemsx uHGOpMAaIHOHHOro ofecredeHns IpOBEAEHNs He3aBUCHMON OLIEHKH
H pacueTa IoOKasaTeliedl, yKa3aHHBIX B IyHKTe 12 HacTOAIIMX Me'LJoz[nqecrcnx
PEKOMEHIAUMH, YIPEKAESHUAM KYJIbTYpHl C Y4eTOM OCOOEHHOCTEH HX ne&renbnocm
peKoMeHayeTcsl 00eCeunTh: |

GOpPMHpOBaHHME OTKPHITHIX M OGMENOCTYNHBIX HMHGOPMAIMOHHEIX | PECYPCOB,
coziepXalux MHGOPMAIHIO O ASSTENBHOCTH YUPEKACHUA;

JIOCTYIl K TaKUM pecypcaM INOCPEJCTBOM DasMEINEHHA HX Ha MHGOPMALMOHHEIX
CTEHIaX B YYPEXIEHHSIX KyJBTYphl, CpeACTBaX MaccoBOi MHGOpMaluM, B CETH
VHTepHET, B TOM YKcile Ha OQUUMAIBHOM caiiTe yIpesxAeH s KyJbTyphl (TIpH HAJHYHH).

16. IlpoBeneHne  He3aBUCUMOH  OLIEHKM  pPEKOMEHIYeTCs OCYIIECTBIIATD
ITOCJIETOBATENIHHO B IISITH 3TAIOB C IIPUBIEYEHUEM OpraHH3alHH-0lIepaTopa. |

17. Hal «OpranusaizOHHOM STalne peKOMEHAYeTCs:

OIpeHeNUTh IepeYeHb YYpeXIeHUH KyIbTyphl I NPOBEAEHHS HE3aBUCUMOMH
OLIEHKH KadecTBa pabOTHl JTHX oOpraHu3anuii, (¢GOpMHUPOBaHUSA pPEHTHHIOB HX
HEATENBHOCTH B TEKYILEM NEPHOZE IO KATEropusM: KyIbTyPHO-I0CYTOBbIE yltlpexqueHm
KyJIBTYpbl, OMOIHOTEKH, YUPEXICHHS IONOJHATENFHOTO OOpa3oBaHHsA JeTeil, My3eH,
TeaTphl, KOHIEPTHEIE OPTaHU3alEH U Jp.; |

YTBEPAUTH IlepeyueHb IIoKa3aTeNnel kayecTBa paboTEl YUpEKACHUM KyIbTYPHI,

YTBEPAMThL MeToAbl cOopa mepBUYHOM HMHGOpPMAIMK M YTOYHHTH TpeOOBaHHUA K
METOAUKaM WX IpHUMeHeHus (pasMelleHHe CTaHOapTHOM aHKETHl Ha caHTax BCEX
BLI6paHHLIx opraHu3alMii  KyJlbTyphl; IIPOBEICHHE PEKIaMHBIX Meponpwn:nn
CTUMYJIHPYIOIIMX HaceleHWe Y4YacTBOBaTh B MacCOBOM COI_II/IOJIOI‘I/I‘ICCKOM onpoce
IIOCPENCTBOM 3aIlOJTHEHMS aHKET Ha CaliTaXx COOTBETCTBYIOIIMX YUPEKACHHU KYJBTYPEL).

18. HalIl «IloAroToBUTENLHOM)» 3TaNe PEKOMEHIyeTCs: |

IPOBECTH AHANIM3 MHEHHl 3KCIEPTOB, IpeiCTaBUTeledl MOTpeOUTeNed YCIyT,
OTKPHITHIX UCTOYHUKOB C LENBI0 COCTABIIEHHUA NPEABAPUTEILHOTO MepeyHs npobieM s
H3Yy4EHHS;

CO31aTh COLMOJIOTMYECKME aHKETHl (BOMPOCHUKH), M3MepsIolye OONeCTBEHHOE
MHEHHE B OTHOIIEHHH paboThl yUpPEXKACHHH KyJIbTYPHI IT0 KAaTErOpHIM;




pa3paboTaTh MPOrpaMMHYIO BEPCHIO COLIMOJIOTHYECKUX aHKET JUIs UX pasMelIeHHs
Ha caiiTax y4peXxAeHUH KyJIbTYPHI; ‘ 1

paspaboraTh  mporpamMmHoe  ofecredeHHe — MH(QOPMAIMOHHON | CHCTEMBI
HE3aBHCHMOM OLIEHKM KadecTBa pPabOTHl YUYPeXIEHHMH KyNBTYpHI, IIO3BOJIAIONIEe B
pEeXHMME peabHOTO BpEMEHH IOoNydaTh Ha LEHTPAJbHOM CEPBEPE Pe3yJBTATHI
COLMOJIOrMYECKUX OIPOCOB OOIIECTBEHHOTO MHEHHS MO aHKETaM, PasMEIEeHHBIM Ha
caiiTax yudpexxIeHHil KyJIbTypHl;

paspaboTaTh CHUCTEMY HHIMKATOPOB, XapaKTEPH3YIOIIMX KadecTBO paboThI
yYpexIeHHit KyJIb5TYphl Ha OCHOBE OTBETOB Ha BOIIPOCHI aHKET, Pa3MENICHHEIX Ha caiTax
YUPEXKINEHUHN KyILTYPHI; |

CO3/1aTh aBTOMATH3UPOBaHHYIO CHCTEMY I'€HEpHPOBAHHUSA aHAIHTHYECKHX OTYETOB
OLIEHKH KadyecTBa paOOThl YUpexAeHUH KyJIbTYpHI Ul UX NIEpeliadyt B coomer’cmy}oﬁmﬁ
00IeCTBEHHBIH COBET.

19. Ha stane III «C6op nepBuuHOM HHGOpMaLUU» pEeKOMEHAYETC:

OMpPENIENUTh WM YTOYHUTH NTapaMeTphl U IOKa3aTeld AeATeIbHOCTH yqla,éxcz[enl(la;

cobparh mdaHHble M 00paboTaTh HX B COOTBETCTBUH C pa3pabOTaHHBIMH
METOJTUKaMU;

cpopMHUpPOBATH HMTOrOBBIE MAacCHUBBI JAHHBIX, 3allONHUTh OTYETHBIE (DOPMEI
MpeJcTaBIeHHs UH(pOpMaLUH. | ‘

20. Ha sTane IV «AHanu3 U oLeHKa KayecTBa pabOTHl YUPEKIACHUH KyJIBTYpHD
pEKOMEeHTyeTcs:
CHCTEMATHU3MpOBaTh  BBIABIECHHBIE IIPOOJNEMBI  JESTENBHOCTH  YHPEXICHHS
KyJIbTyphl B pe3yjbTareé oO0palOTKH OTBETOB Ha COOTBETCTBYIONIHE BOHp;OCBI
COLIMOJIOTUYECKON aHKETH;
IIPOAHANIM3UPOBATEH TUHAMHUKY HCCIIEAyeMBIX ITOoKa3arelnel; ‘
paccunTaTh HHTErPAIBHBINA [TOKAa3aTeNb KauyecTBa paboThl YUPEKACHHH KYJIBTYPEI
¥ OLEHHTh BIMSHME HA DTOT MHTETPAlbHBIA KpUTEpHMH OTNENBHEIX IIOKa3aTelnei
KyJBTYpHOrO OOCHY)XHBaHUS HacelleHus, c(opMHpOBaTh pEHTHHT yt'xpem,uénnﬁ
KyJIBTYPBI; |
IpeACTaBUTh OOIECTBEHHOMY COBETY C(HOPMHUPOBAHHBIN PEHTHHI YUPEXACHHIA
KyJIBTYpEL. |
21. Ha stane V «IloaBeneHne HTOroB MpOBENEHHON HE3aBHCHMOM OILEHKH»
PEKOMEHTyeTCsI:
NpOBECTH OOILIEeCTBEHHOE OOCYXXIEHUE pe3yNbTaTOB HE3aBUCUMOM OLICHKH
yupexkaeHUH KyJbTYpPBl B OTYETHOM IIEPHOJIE;
II0 MTOTaM OLEHKM ITOJIyY€HHBIX PEHTHHIOB H IPOBEAECHHOIO 06meCTBeHHoro
06CyXIeHHs, pa3paboTaTh NPEIOKEHUS 10 YIIYHIISHHIO KadecTBa paboThl yqpexc,uenun

KyJBTYpBI.
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22. Y1nomHOMOYEHHBIN opraH COBMECTHO C 06II_ICCTBCHHBIM COBCTOM opraHnsyeT
KOHTPOJIb 3a CO6JIIOI[€HI/IeM opraHnsaunen OIIe€paTOpOM HACTOAINUX MCTOIII/I‘-ICCKHX
peKOMCHI[aI.II/II/I Ipu NpOBEICHUN He3aBHCHMOM OLICHKHU.

23. Pe3syneTaThl NPOBEAEHUS HE3aBUCHMOIM OLIeHKH opraHu3anuen- onepaTopOM B
TOM uicle pEHTHHTH YYpEXIeHHH KyJNbTypbl, METOHMKAa HX (popMHpOBaHIm u
HHTEPIpETALH] PEUTHHIOB, pa3MellaloTcs Ha OQHIUAIEHOM caiiTe YIOTHOMOYECHHOTO
oprana B ceTi IHTepHeT nocie X oxo6peHns 00IeCTBEHHBIM COBETOM.

24. Tlo wuTOraM TNIPOBEIEHHUS HE3AaBUCHMOH OIEHKH OOIIECTBEHHBIH COBET
paspabaThiBaeT ¥ MpEACTAaBAAET B YNOIHOMOYEHHBI OpraH TpPEUIOKEHHS O
YJIYYIIEHHIO KayecTBa paboThl OLIEHUBAEMBIX YUPEXICHUH.

25. VupexieHHus KyJIbTypsl Ha OCHOBaHMM NPEIJIOKEHUH YTIOIHOMOYEHHOTO
oprasa u oOIIecTBEHHOTO COBETa, pa3pabaThIBalOT M YTBEPXKIAIOT IIIAHBI Meponppmmn
IO YJTy4IIEHHIO Ka4ecTBa CBoeH paboTH (janee — IJIaHbl MEPOIIPHATHI), B COOTBETCTBHH
¢ ycranoleHHoi ¢opmoii (ITpunoxenue Nel).

26. B miaHe MeponpUATHIl peKOMEHIyeTCsl IPeAyCMaTpUBaTh MEPHI, peanmanm
KOTOPBIX:

HEMOCPEACTBEHHO MOXeT MOBIHITh Ha pellieHHe HpodieM, B TOM| YHCIE Ha
yCTpaHeHHe M NpeIoTBpalieH e HapyIIeHHH HOPMATHBHO YCTAHOBJIEHHEIX TpeGOBaHHIA,
BBISIBJIEHHBIX 110 HTOTaM HE3aBUCUMOH OLIEHKH;

MO3BOJIMT MOBHICHTE YPOBEHb YIOBJIETBOPEHHOCTH IONydarelledl yCIyr B cdepe
KYJNBTYPBI. |

27. VupexneHus KyJIbTyphl pasMemaroT IUIaHbl MEpOIPHATHH |Ha CBOHX
oHIMANBHBIX caiiTax B ceTd VIHTEpHET B 00€CTIeYnBalOT UX BBINOJHEHME. |
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