MuHucTtepcTBo KynbTypbl Pecnybnnkmn Xakacus
MPNKA3
22 aBrycrta 2013 r. N° 100

r. AbakaH

O dopMupoBaHUM HE3ABUCUMOMN CUCTEMbI OLLEHKUN KayecTBa
AEeATEe/IbHOCTU yUupeXxAeHN, OKa3biBaloWMX coLualibHbie
ycnyru B ccpepe KynbTypbl

Bo wucnonHeHne Ykasa [llpe3maeHTta Poccuinckon depepaumm oOT
07.05.2012 N° 597 «0 MeponpuaTUax no peanunsauunmu
rocyaapCTBEHHOM  couMasibHOM NOIUTUKN» n MOCTaHOB/IEHUS
MpasutenbctBa Poccunckon deapepaumm ot 30.03.2013 N? 286 «O
dopMMpOBaAHMM HE3AaBUCUMOM CUCTEMbI OLEHKM KadectBa paboThl
opraHusauun, OoKasblBaloLWMX counanbHble ycayrm», B  Uensax
MOBbILLEHMUS KayecTBa W AOCTYMHOCTM couuanbHbIX YyCcnyr Ans
HaceneHuns, ynydweHus WHPOPMMPOBAHHOCTM noTpebutenen o
KayectBe paboTbl yuypexaeHUn wu CTUMYIMPOBAHUSA MNOBbIWEHUS
KayectBa paboTbl yupexxaeHu, OKasbiBaloWMX COuMalbHble YCNYyru B
cepe KynbTypbl, N p M K a 3 bl B @ t0:

1. YTBEPAUTD:

1.1. TlnaH MeponpuatTuin Mo @QOPMUPOBAHUID U BHEAPEHUIO
He3aBMCUMOM CUCTEMBI OLEHKM KayecTBa DeAaTenbHOCTU
pecnyb/IMKaHCKuX yupexaeHumn KynbTypbl, MCKYCCTBa,
obpaszoBaTenbHbIX U MHbIX  Y4YpexaeHuw, noABEeAOMCTBEHHbIX
MunHuctepcTBy KynbTypbl Pecnybnunkn Xakacusa (MpunoxerHune 1).

1.2. TllonoxeHne 0O cCUCTEME HE3aBUCMMOM OLEHKM KayecTBa
AeATeNnbHOCTN pecnyb/IMKaAaHCKUX Yy4YpeXXAeHUN KynbTypbl, WCKYCCTBa,
obpaszoBaTenbHbIX U MHbIX  Y4YpexaeHun, noaBeAOMCTBEHHbIX
MunHuctepcTBy KynbTypbl Pecnybnunkun Xakacusa (MpunoxerHue 2).

2. PykoBoautensm pecnyb/iIMKaHCKUX Yy4ypexAeHWUn KynbTypbl,
WCKYCCTBaQ, obpasoBaTesibHbIX n MHbIX yupexaeHuw,
noaBeaOMCTBEHHbIX MUHUCTEPCTBY KynbTypbl Pecnybnumkmnm Xakacus:
BypHakoBon H.A., Bepbsicoson M.B., lotnnby A.U., JopoxuHon T.A.,



XXypba A.N., 3BoHapéson U.H., UHkmxekoBy B.I., KaH3bi4akoBy B.H.,
Kapauakoson H.M., KotoxekoBy A.N., Kynumeeson B.K., OKONbHNKOBY
N.4., Panc B.M., TpowknHon 10.B., LWesuoson A.W., n.0. anpekTopa
BYK PX «HB nm. H.I'. JlomoxakoBa» AewwmnHon O.B.

B paMKax CUCTEMbl KOHTPOJS M OLEHKM KadecCTBa COBMECTHO C
obLwecTBEHHbIMM OpraHu3aunamm o 23 ceHtabps 2013 r. obecneuunTb
B yupexaeHunax ¢opMupoBaHMe U BHeApEeHWe He3aBUCMMOW CUCTEMDbI
OLEHKM KayecTBa AeSATE/IbHOCTMW.

3. PekoMeHA0OBaTb PYKOBOAWUTENSIM OPraHoOB YMpaBfeHUs KyNbTypbl
MyHUUWNanbHbIX o06pas3oBaHuMit Pecnybnukn Xakacuss B paMKax
MYHWUUWMANbHON CUCTEMbI OLIEHKW KayecTBa NpeaocTaBNeHUs ycnyr
paspaboTtaTb W BHeAPUTb CUCTEMY HE3aBUCMMOW OLIEHKM KadecTBa
NEATENbHOCTU MYHULMNANBHBIX YYPEXAEHUNA KYbTYpbI.

4. KOHTpO/ZIb WCMNOJIHEHUA HACTOALWEro npukasa BO3NOXWUTb Ha
3aMecTuTensa MUHUCTPA — HadalibHUKa oTAeNla-UHCNeKuMM no oxpaHe
KynbTypHOro Hacneausa bpaunm U.B.

MuHucTp C. OkonbHUKOBa

MpunoxeHne 1 K npukasy
ot 22.08. 2013 N2 100

MnaH meponpuaTumn
no ¢oopMMPOBaAHNIO U BHEAPEHUIO HE3AaBUCUMOWU CUCTEMbI OLIEHKH
KauyecTBa AEeATEe/IbHOCTU pecny6/IMKaHCKUX yYpeXXAeHUN Ky/bTypbl,
MCKYCCTBa, 06pa3oBaTesibHbIX U MHbIX YYPEeXAEHUH,
noaBefaoOMCTBEHHbIX MMHUCTEPCTBY KY/bTypbl Pecnybnnkmn Xakacus

i) Cpok
PesyabTat

MeponpusiTusi/0TBETCTBEHHbIE
n/n HCIOJTHEH

MepONPHUSITE
ust

[y

. MunucrepcrBo KyJasTypbl Pecnybankn Xakacusi
BHecenune n3MeHeHui U JONoJHeHn B TpynoBele| 110 15 IlpaBoBbie

[y




JTIOTOBOPHI ¢ PYKOBOJMUTEISIMU  TOJIBEJOMCTBEHHBIX
YUPEKICHUN B qyacTu mokasarejieu TS
CTUMYJIMPOBAHMSI.

OKTSIOpSI
2013 1.

[y

Pazpabotka [lonmoxkeHus o cucremMe HE3aBUCHMOM
OLICHKA KauecTBa JEATEIbHOCTH PECIyOIMKaHCKUX
VUPEXKICHUN KYJIbTYDBHI, HCKYCCTBA,
00pa3zoBaTebHBIX U WHBIX YUPEKICHUH,
MOABEIOMCTBEHHBIX ~ MUHHCTEPCTBY  KYJIBTYpBI
PecniyOnuku Xakacusi.

bi (o) 30
aBrycTa

2013 r.

ITIpaBoBEbIE

[y

PazpaboTtka Komekca mnpodeccroHaqIbHOM STHUKHU
pecnyOIMKaHCKUX yapexaeHUuN KYJbTYpHI,
MCKYCCTBa, 00Opa30BaTEIbHBIX W HMHBIX YUPEKICHUH,
MOJBEAOMCTBEHHBIX ~ MUHHUCTEPCTBY  KYJIBTYpBI
PecniyOnuku Xakacusi.

10 31
OKTAOPS

2013 r.

ITIpaBoBEbIE

[y

[IpoBeneHre MEpONPUATHI 10 CO3/IAHUIO YCIIOBUH
1t GOPMUPOBAHMUS HE3aBUCHMOM CHCTEMBI OIICHKH
KayecTBa, B TOM YHUCJIE:

- YTBEPXKICHUE METOJAUYECKUX PEKOMEHIALMNMN 10
bopMUPOBaHHIO HE3aBUCUMOW CHUCTEMBI OIICHKHU
KayeCTBa ACATEIbHOCTH YUPEKICHUN;

OpraHu3aIus
COIMOJIOTHYECKOTO
cbopmMupoBaHHs
YUPEKICHNM;

MIPOBEJCHUS
HCCJIEIOBAHUS
PEUTHHTOB

HE3aBUCHUMOTO
C [IEJIBIO
NEATEIILHOCTH

- IPOBEJICHUE aHAIU3a PE3YJIbTATOB HE3aBUCUMBIX
PEUTHUHTOB M pa3pabOTKa HAMpaBICHUN YIIyUIICHHS
Ka4ueCcTBa yCIYT;

obecnieyeHrne HWHQPOPMAIMOHHONW OTKPBITOCTH
[MOJIBEJOMCTBECHHBIX YUPEKICHUM;

- OpraHu3anMs CEMHHApOB-COBCIIAHUN, KPYIJIBIX|
CTOJIOB C Yy4YacTHEM OOIIECTBCHHBIX OpraHH3alIui,
poheCCHOHATBHBIX COOOIIIECTB, COITMAJILHO
OpPUCHTHPOBAHHBIX HEKOMMEPYECKHUX OpraHU3aIlHi
[0 BOIPOCY BHEAPCHUS HE3aBHCHMOW CHUCTEMBI
OLICHKM KadecTBa M BBIPAOOTKU MPEIIOKECHHH I10

110 30

aBrycra
2013 r.

e)KEeToTH

IIOCTOSAH
HO

Hopmartus
BEJIOMCTBE

uHdopmarn
PE3YIbTATHI |
pa3paboTka 1
1 MEpOTpPHsT
KadecTBa pad




COBCPUHICHCTBOBAHHIO ATOM CHUCTCMBI,

- OpPraHM3allMOHHO-TECXHHYECKOE OOeCredcHue
pPabOThl OOIIECTBEHHOTO COBETa I10 TMPOBEIACHUIO
HE3aBUCUMOI CUCTEMBI OLIEHKH KAa4eCTBa;

- OIlCHKA NEITENbHOCTHU PYKOBOIUTEIIS
[10JIBEIOMCTBEHHOTO YUPEKICHUS,

- opraHu3amus  OTKPBITOTO  KOHKypca  Ha
BBISIBJICHHE JIYUIIETO YUYPEKIEHUS COIHMAIBHOTO
o0cIyKMBaHUA B cpepe KyJIbTYPH.

€KETOIH

[y

NubpopmainoHHOE COMPOBOXKACHHUE HE3aBUCHMOI
CHCTEMbI OIICHKH KadecTBa IyTEM pPa3MEIICHHUS HA|
ctpanulle MuHncrepcTBa KyiapTypbl PX mnoprana
VMCIIOJTHATEIBHBIX OPraHOB T'OCYJapCTBEHHOM BJIACTH
Pecniybnuku Xakacusi, Ha caiiTax IOABEIOMCTBEHHBIX|
YUPEKICHUMN pe3yabTaToOB MOHUTOPHHTA 151
PEUTHUHTOB;, MPEIJI0KECHUNA O IOBBIIICHUM KayeCTBQ
NEATEIbHOCTH OPTraHU3alni; TJIaHA MEPOIIPUATHN 110
pea3alnu MPeAJIOKEHUH 10 MOBBIIICHUIO KaY€CTBA
NEeSITEIbHOCTH.

CIKCTOOH
©

IL1aser M
[PEJI0KEHMUS
MOHUTOPHHTE

N

. O01IeCTBEHHBIN COBET

N

C yuérom cnemuduku  chepsl  KyIbTYpbI
Pecriyonukn Xakacusi (opMUpOBaHUE TPEAIOKCHUMN
M0:

- ONPEJICTICHUIO TUIIOB U MIEPEYHS YUPEKIACHUMN IS
[IPOBEJICHNS HE3aBUCUMOM OLICHKU KauyeCTBa;

- MOKa3aTeNsIM OIICHKHU YUPEKICHUH,
XapaKTEPU3YIOIINX KaueCcTBO 170 paboTHI,
MEePUOUYHOCTh U CIIOCOOBI TOMydeHHs] HHGOPMAITUN
M0 JaHHBIM TIOKa3aTessiM (OHJIAWH-TOJIOCOBAaHUE B
cetu MHTEepHET, TenepoH MOBEpHs, aHKETUPOBAHUE,
OTIPOCHI, «TOpsTYast TUHUS» U JIP.);

- TOPSAJAKY TIPOBEICHHUS HE3aBUCHMOMN OIICHKH
KauecTBAa MW OICHKH JICITCIBHOCTH YUPEIKICHHM
(Hampumep, 1o OAJUTLHON CHCTEME).

bi (o) 30
aBrycTa

2013 .

[lnan pab
coBeTa

BzaumopaencTeue ¢ conmonoraMu, peMTUHTOBbIMU

ITIOCTOsAH




- yCTaBa yUpEKICHNUS;

- CTPYKTYPBbI 151 OpTraHoOB YIIPaBIICHUSA
YUPEKICHUEM;

- IEPEYHS YCIIYT U IIPOrpaMm;

- cocTaBa pabOTHUKOB C YyKa3aHUEM YPOBHS
00pa3oBaHusl, KBATU(UKALIMKU U OMBITA pa0OTHI;

- T1aHa (PUHAHCOBO-XO3IUCTBEHHOM JEATCIHbHOCTH
YUPEKIACHUS;

- JTOKAJIbHBIX HOPMATUBHBIX aKTOB,
PETIaMEHTUPYIOIIUX MTPEIOCTABICHUE YCIYT;

- CBEJICHUI O TOCYAapCTBEHHBIX U OOIECTBEHHBIX
Harpajax v MmooupeHUsIX;

- 0030pOB MHEHHI TpakIaH-TIOTPEOUTENICH YCIIyT
0 Ka4uecTBE pabOThI YUPEIKICHHUSI,

- MPEANUCAaHWWAd OpPraHoOB, OCYIIECTBISIOIINX
roCyJapCTBEHHBIN KOHTPOJIb (HAA30p) U OTYETOB 0O
VICIIOJTHEHUM TaKHUX MPEINACaHUN;

- CBEJICHUU 0 xkajmobax HA  KayecTBO
MIPEI0CTABIIIEMBIX yapeKICHUEM yCIIyT u

pe3ynbTaTax UX pacCCMOTPEHHSL.

. [aTeHTCTBaMHU. HO
2 OOcyxneHue pe3yabTaTOB OIEHKH M TMOATOTOBKAl TMOCTOSH [Ipennoxe
MPEI0KEHUH 10 YIYUYIICHUIO Ka4eCTBA YCIIYT. HO MOHUTOPUHIE
3. YupekaeHus, 0Ka3bIBalIue COUMAJIbHbIE YCJIYTH
ObecnieyeHue  OTKPBITOCTA W JOCTYNMHOCTH| TmocTOsiH | [lpunstue
uHpopMaIuu O  CBOEH  JEATEIBHOCTH  IyTEMHO yCIyr  000C]
pa3MelieHus Ha CBOUX caiiTax B cetu IHTepHeT: npu BBIO
YUPEKICHUS
- CIPaBOYHBIX JaHHBIX 00 YYpEKICHHU (MECTO HE0OXOAUMOI
HaXxOXXJeHUs, Trpaduk  pabOThl,  KOHTAKTHBIE
reneoHbl, agpeca  IEKTPOHHOM  TOYTHI  JJIst VY cTaHoBIIK
00paTHOM CBS3M); VUPEIKICHUSIN
MOTpeOUTEISI!




MpunoxeHne 2 K Nnpukasy
oT 22.08. 2013 N° 100

Mono>xxeHune
O CMCTEeMe He3aBMCMMOM OLlEHKU KadecTBa
AEeATEeNbHOCTU pecnyb/IMKaHCKUX YYPEeXXAEHUN KYJIbTYPpbl,
MCKYCCTBa, 06pa3oBaTesibHbIX M UHbIX YYPEXXAEHUMN,
noaBeAOMCTBEeHHbIX MMHUCTEPCTBY KynbTypbl Pecnyb6nnku
Xakacus

1. O6wme nonoXxeHusa

1.1. Hactoswee [lonoxeHne O CUCTEME HE3aBMCUMOM OLEHKU
KayecTBa [AesTeNbHOCTU pecnybinKaHCKNUX YUYpeXXaeHUn KynbTypbl,
NCKYCCTBaQ, obpasoBaTenbHbIX n NHbIX yupexaeHuw,
noaBeAOMCTBEHHbIX MUWHUCTEPCTBY KynbTypbl Pecnybnnkm Xakacus
(nanee - MNonoxeHne) paspabotaHo BO ucnonHeHue Ykasa lpe3naeHTa
Poccumnckon ®epepaumm ot 07.05.2012 N2 597 «O Meponpuatusax no
peanusaumm rocyaapCrBeHHOM coumanbHOW MOAUTUKM» (MOANYHKT «K>»
nyHkTa 1), NoctaHoBneHus MNpaButenbctea Poccmnimnckon depepaunmn ot
30.03.2013 N° 286 «O dopMmpoBaHUN HE3ABUCUMON CUCTEMbI OLLEHKM
KayecTtBa paboTbl OpraHM3aunin, oKasblBaOLWMX COLMANbHbIE YCAYTN».

1.2. HacTtodwee nonoxeHue onpegendetr uenu, 3agaydv, nopsnok
dopMMUpPOBAHMNA CUCTEMblI HE3aBUCMMOM OLUEHKWM KadecTtBa paboTol
yuypexaeHu, oKasblBalWwmnx yciyrm B cdepe KynbTypbl (danee -
cucrteMa), OCyLllecTBisseMoOM C Yy4dacTMeM UM Ha OCHOBE MHEeHMus
o6LeCcTBEHHbIX OpraHm3aummn, npodeccnoHanbHbIX CO0bLWecTB, CpeacTB
MaccoBOW MHdOpMauum, cneymnann3mpoBaHHbIX PENTUHIOBbLIX areHTCTB
M WHbIX 3KcneptoB (manee - o6WeCTBEHHOE MHEHWe) B Uensax
MOBbIWEHUS KayecTBa AEATENIbHOCTU 3TUX YUPEXKAEHUN.

1.3. CucrteMa OUEHKM KavecTBa [AeATENbHOCTU Yy4ypexaeHWuw,
OKa3blBaWMX couManbHble YCayru B cdepe KynabTypbl (panee -
yupexaeHun), dopMmpyeTcs B Lensax:

1) NOBbIWEHUS KayecTBa W AOCTYMHOCTU YCNYyr KynbTypbl A8
HaceneHus;



2) ynyJdlweHmns UHPOPMUPOBAHHOCTU noTpebutenem o Kadecrtse
NEATENBHOCTUN YUYPEXAEHWUN;

3) co3gaHume ycnoBun aOna O6BbEeKTUBHOWM OLEHKM KadecTBa
AEATENbHOCTU YUYPEXAEHUN;

4) CTUMYJINPOBaHMSA MNOBbLILEHNA KayecTBa AESTeSIbHOCTU TaKuX
yupexaeHumn.

1.4. Cuctema BK/KOYAET:

1) obecneyeHne NOAHON, aKTyanbHOW U AOCTOBEPHOW MHMOpMaLMen
0 Nopsiake NpeaoCTaBEeHUs yypexxaeHUeM ycnyr B cdhepe KynbTypbl, B
TOM 4ucCsie B 3/IeKTPOHHON popMe;

2) dopMupoBaHue pe3ysibTaTOB OLEHKM KayecTBa WU PEUTUHIOB
AeATENbHOCTUN YUpEeEXAEHUN.

1.5. Ncnonb3oBaHue pe3y/bTaToB He3aBUCUMOM OUEHKU
crnocobceTByeT:
1) NPUHATUIO nNoTpebutenaMm ycnyr O060CHOBAHHOMO pelleHus

npu BblbOpe KOHKPETHOro yuypexaeHusa Ans noayyvyeHus Heobxoammown
ycnyru;

2)  YCTaQHOBJIEHUIO AMasiora Mexay yuYpexaeHUs MU U rpa)kgaHamm
- noTpebutensamu ycnyr;

3) pa3paboTke n peanuMzauuMm MNJAHOB MEPOMNPUATUM MO
YYULIEHNIO KAYeCcTBa AEATENbHOCTU YUPEXAEHUN;

4) oueHKe AeATeNbHOCTU PpyKOBOAUTENEN YUpeXaeHUN.
2. 3apgaum v NpyMHUMNbl GYHKUNOHUPOBAHUA CUCTEMDI
2.1. OCHOBHbIMM 3a4a4aMN CUCTEMbI ABNAKOTCS:

- OCYLUECTB/ieEHME He3aBUCMMON, OOBLEKTUBHOM BHELWIHEN OLEHKMU
KayecTBa AeSATEeNIbHOCTU yUYpeXaeHUn;

- npuBneyYeHue 06LEeCTBEHHOCTH K oL EeHKe KauyecTBa
npeaocTaBfieHns ycnyr B chepe KynbTypbl;



- obecneyeHme OTKPbLITOCTU U  AOCTYNMHOCTM  OO6BLEKTUBHOMN
MHPOPMALMKM O KauyecTBe AesaTeNbHOCTU yUYpeXXaeHUN BCEM KaTeropusim
nonb30BaTenen;

- CcO3JaHme OpraHM3auuoHHO-MH(MOPMALMOHHOM OCHOBbLI  AN1s
NPUHATUS yrnpasBfieH4YeCcKunx peLleHuni, HanpaBAEHHbIX Ha
NPOrHo3npoBaHme pas3BuUTUS cdepbl KynbTypbl Pecnybnuku Xakacus,
pa3paboTKy OCHOBHbIX HanpaB/AeHUN KYSbTYPHOM NOSIMTUKN pErnoHa.

2.2. OCHOBHbIMM nOpuHUMNAMU  DYHKLUMOHMPOBAHUSA  CUCTEMbI
ABNSAOTCA:

1) OTKPbITOCTb MHGOpMaUMM O MexaHu3Max W npouegypax
OLIEHKM;

2) AOCTYMHOCTb €e pe3y/sibTaTOB B paMKax 3akKoHoAaTeNbCTBa
Poccuinckon ®epepaumm n Pecnybnmkm Xakacus;

3) OTKPbITOCTb CUCTEMbI U BO3MOXHOCTb Y4acCcTus B MNpOBeAEHUU
OLLEHKW yupexaeHun;

4) OTKPbITOCTb MHMOPMaUUM O pe3ysibTaTax OLEHKM B paMKax
[AENCTBYIOLWEro 3aKOHOAAaTEbCTBA;

5) NPO3payYyHOCTb MNpPOLEeAyp M MExXaHU3MOB OLEHKU KayecTBa
npenocTaBfieHUs YCiyr;

6) UCKNOYEHNE AUCKPUMUHAUMM W MPUHATUSA MPUCTPACTHbIX
peweHnn;

7) KOMMETEHTHOCTb CUCTEMbI, obecneuymBaemass npuBIEYEHNEM
KBanMuUUMpoBaHHbIX 9KCNepToB., NCMNOo/Ib30BaHMEM

CTaHAapPTU3INPOBAHHOIO U TEXHOJTIOTMHYHOIO MHCTPYMEHTAPUA OLLEHKW.

3. Mopspok popMupoBaHUA HE3aBMCUMOM OLLIEHKMN KavyecTBa
AEeATEeNbHOCTU yUupeXKaeHun

3.1. MuHuUCTepcTBO KynbTypbl Pecnybnnkun Xakacusa (panee -
MUHUCTEPCTBO) B uUensax obecneyveHus npoBefdeHUS OLEHKW KayvecTBa
AesATeNnbHOCTUN YUYpeXAEeHUN:

1) dopmupyet O6LWWECTBEHHbIN COBET MO HE3aBUCMMOM OLEHKE
AeATENbHOCTU yuypexaeHun npu MmHuUCTepcTBe KynbTypbl Pecnybnukmn



Xakacus (nanee - Ob6wecTBEHHbIN CoBeT) B nopsiake,
npeaycMoTpeHHOM 3aKoHoAaTenbCTBOM Poccuinckon depepaumm U
Pecnybnnkn  Xakacusi, B KOTOPbIA BXOAAT  npeacrtaBuTenu
ObuwecTtBeHHOM Nanatbl Pecnybnunkn Xakacus, opraHusaumim KynbTypbl,
TBOPYECKMX CO30B, NpodecCcMoHanbHbiX accoumaumim, obwecTBeHHbIX
06beAMHEHNUN U WHbIX 3aMHTEPECOBAHHbLIX OpraHM3auMin, a TaKXe
BeAyLWMX aesatenen KynbTypbl U NCKYCCTBA;

2) OCYyLLUeCTBAseT OpraHM3auui  exerogHoro nposeneHus
HEe3aBUCUMOro COLUMONIOrNMYECKOro nccnenoBaHus C Lenbto
dbopMMpoBaHUA PEUTUHIOB AEATENIbHOCTU YUpEXAEHUN;

3) OCYLLEeCTBNSET  M3yyeHWe  0b6LEeCTBEHHOro MHEHMS,
pe3ynbTaToB OLIEEHKU KauyecTBa AesATENIbHOCTU YUPEXAEHWNIA;

4)  opraHu3yeT npoBeAeHME OTKPbITbIX KOHKYPCOB Ha BbIsiBIEHME
NyJllero yuypexaeHus chepbl KynbTypbi;

5) NpPoOBOAUT C Yy4yacTmeM OO6LLEeCTBEHHbIX COBETOB MOHUTOPUHI
PENTUHIOB AeATEeNbHOCTU yypexaeHUn u paspabaTbiBaeT HanpaBieHUs
ynyJlweHnsa KadyecTBa npeaocTtaBiseMblX YCNyr;

6) HanpasnseT y4dypexaeHusaM npeasoxeHnsa o6 ynydweHum
KayectBa WMX paboTbl, NOArOTOBMIEHHblE C Y4YeTOM W3Yy4YeHUs
pe3ynibTaTOB  OLUEHKW KadecTBa WU  PEUuTUHIroB  AesaATeNlbHOCTU
yuypexaeHun, a Takxe npeasnoxeHmimn ObwecTBeHHOro COBETa;

7) yuuTbiBaeT WHPOpMaUMo O BbIMOJIHEHUN pa3paboTaHHbIX
yuypexaeHusaMn naaHoB MeponpuaTUi No yny4dleHnto Kayectesa paboTshl
npu oueHke 3hHeKTUBHOCTN paboTbl UX pyKOBOAUTENEN.

3.2. B nonHoMouunsa ObwecTtBeHHOro coBeTa BXOAUT:

1) dopMmpoBaHME MNEpeYHs YyuYpexaeHWn aAna npoBeaeHus
OLEHKWN KayecTBa MX AEeATENbHOCTU Ha OCHOBE M3YYEHWUs pe3ynbTaToB
0o6LeCcTBEHHOr0O MHEHUS ;

2) onpeneneHve kputepueB 3GHOEKTUBHOCTUM AESATENbHOCTU
YUPEXIEHNI, KOTOPbIE XapaKTepU3yIoT:

- OTKPbITOCTb U AOCTYMNHOCTb MHMOPMaLNM 06 yupexaeHuu;



- KOM@OPTHOCTb YCNOBUIA N AOCTYMHOCTb MOJIYYEHUS YCIyr, B TOM
yucne ANg rpaxiaH ¢ orpaHNUYEHHbIMU BO3MOXHOCTSAMU 30POBbS;

- BpeMs 0XKMAaHus B ouyepeamn npu nonyyeHun ycnyru;

- fobpoxxenaTesibHOCTb, BEX/IMBOCTb U KOMMNETEHTHOCTb PaboOTHMKOB
yupexaeHus;

- JON0 nonyvyaTtenen  ycnyr, YOOBNETBOPEHHbLIX KauyecTBOM
06CcNnyXMBaHUS B YUpPEXOAEHWUU;

3) yCTaHOB/IEHME NOpsSAKa OUEHKW KadyecTBa AeATeSIbHOCTU
yupexaeHnn Ha OCHOBaHUKM ornpeaeneHHbiX Kputepues 3MHEKTUBHOCTH
NeATeNbHOCTUN YUpexXaeHun;

4) opraHmsauus paboTbl No BbisiBIeHUO, 0606LWEHNI0O U aHaNu3y
06WeCcTBEHHON0O MHEHMS W PEUTUHIOB O KayecTBe AesATEeNbHOCTU
yuypexaeHun;

5) B3aMMOAenCTBMEe N0 BOMpocaM nMpoBeAeHUS OLEeHOK U
COCTaBJ/IEHUS PEeUTUHIOB AEATEeNIbHOCTU Yy4YpeXxxAeHUN C PEUTUHIOBbIMU
areHTCTBaMu, HE3aBUCMMbIMN COLIMONIONMYECKUMUM OpraHn3aunsamm;

6) dopMmpoBaHme pe3ynbTaToOB OLEHKM KayecTBa WU PENTUHIOB
AEeATENbHOCTUN YUYpEXAEHWUN;

7) nposegeHue  ob6CyXaeHUMn pe3ynbTaToB  OLEHKWU n
NpeasioXXeHnn Mo yJydleHUo KadecTBa MpenocTaB/eHns  yCnyr
yupexaeHnaMmu KynbTypbl;

8) HanpaBneHue B MUHUCTEPCTBO:

- MHpoOpMauMMm O pe3ynabTaTax OLEHKM KadecTBa AedATeNlbHOCTU
yupexaeHun;

- npeanoXxeHun o6 yny4yweHnUn KayecTBa AeSATEeNbHOCTU, a Takxe 06
opraHusauum goctyna K wuHpopmauumm, Heobxoaumon Ansa nuy,
obpaTuUBLUMXCS 3@ NpeaoCTaBIEHUEM YCNYr.

3.3. paxagaHe (noTpebutenn ycnyr) y4yacTBYKHOT B OLEHKe npu
npoBeaeHUn ONpOCOB, OHANH-TO/I0COBaHNA B ceTU MIHTEpPHET N UHbIMYK
crnocobamn, onpegeneHHbiIMM 06WECTBEHHBIMW OpraHM3aumsMm W
npodeccrnoHanbHbIMK coobuiecTBamu.



3.4. YupexaeHus:

1) obecneuynBaldT OTKPbITOCTb WM AOCTYMHOCTb WMHMOPMaUuUM o
CBOEW AeATenbHOCTH;

2) obecneynBaloT COBMECTHO C 0O6LECTBEHHbIMN OpraHM3aumsMu
cbop mHboOpMauuM Mo nokasaTensaM, yCTaHoBNEHHbIM O6LeCcTBEHHbIM
COBETOM;

3) pasMewalT B cetn WHTepHeT 0630pbl MHEHWW TrpaxaaH-
notpebutenen ycnyr u npodeccuoHanbHbIX 3KCNEpTOB O KayecTse
paboTbl yupexaeHus;

4) co3gatoT  obuwecTBeHHble  OpraHbl  OLEHKM  KadecTBa
AEATENBbHOCTUN YUYPEXAEHUSA U €ro CTPYKTYPHbIX NoAapa3aeneHui;

5) o06cyxpaloT ¢ 06WeCcTBEHHbIMWU OpraHaMm pesyJsbTaTbl OLEHKU
N pa3pabaTbiBalOT MepPbI MO YNYYLIEHUO KaYyecTBa YCIYr;

6) paspabaTbiBalOT Ha OCHOBE MpPEeASIOXEHUN MUHUCTEPCTBA WU
O6LLIecTBEHHOrO COBeTa MiaH 06 YyNy4dlleHUU KayecTBa AEATENbHOCTU
yupexaeHmss U1 yTBepXAalT 3STOT nNjlaH Mo COorflacoBaHuw C
MUHUCTEPCTBOM;

7) pa3MellatoT MaHbl MEPOMNPUSATUIA MO YAYYLIEHUIO KadecTBa
AEeATENIbHOCTU  YUYpeXAEeHMs Ha CBOMX oOduuUManbHbIX CcanTax WU
obecneumBatoT NX BbIMOSIHEHNE;

8) PYKOBOACTBYIOTCA B CBoen pgedrenbHocTn  Kogekcom
NpoMeccMoHanbHON 3TUKN pecnyb/IMKAHCKUX YUYpeXXAeHUN KynbTypbl,
NCKYCCTBa, obpazoBaTenbHbIX n NHbIX yupexaeHuw,

noaBeAOMCTBEHHbIX MMHUCTEPCTBY KyNbTypbl Pecnybnnkn Xakacus.
4. Noka3aTenn U KpUTEpUMN OLLeHKM KaYvecTBa

4.1. lepBasa rpynna nokasaTtenenm xapakrtepusyeTr 3dhHEKTUBHOCTb
AeATEeNbHOCTU yUYpeXaeHUN.

[aHHble nokKasaTesin npeaycMoOTpEHbI B rocyaapCrBE€HHbIX
nporpaMMmax mn «4OpO0OXHbIX KapTax>.

4.2. Btopas rpynna nokasaTeNel XapaKTepusyeT KauyecTBO
oKasaHus ycnyr.



[aHHble NokasaTenn npenycMoTpeHbl B HOMEHKNAType nokasaTtenemn
He3aBMCUMOMN oLeHKM, npoBoanMon Ob6LecTBEHHbIM COBETOM, C YYETOM
06LWeCcTBEHHOMO MHEHMUS.

4.3. ICTOYHUKWN AAHHbIX 4719 HE3ABMCUMOM OLLEHKMU:
1)  maTepumanbl O6LLECTBEHHOrO CoBeTa;
2) pe3ysibTaTbl COUMONOIMYECKUX NCCNeaoBaHUM;

3) OT3bIBbl rpaxAaaH, MHeHuUs 3KkcneptoB W ap. (OHNaMH -
rosiocoBaHusa B ceT MHTepHeT, TenedoHbl A0BEPUS, «ropsdvas TMHUS>,
aHKeTMpOBaHME N ONPOChl B yUYpexXaAeHUsX);

4) MaTepuasnbl OTKPbITbIX WCTOYHWKOB (CpeacTBa MacCCOBOWM
MHpOpMaUKnK, CanThbl).



