Caxa Opecnyy0y/ayKITHH
KYJTYypaTbiH YOHHA JyXyoOyHahbiH
MHHHCTHIPHCTHOIT?

MuHHCTEPCTBO KYJILTYPhbI
H TyXOBHOIO pa3BHTHA
Pecny6sinkn Caxa (Skyrus)

IMPUKA3

K20 » 03 2015 . Ne LY/7
r. SIKyTcK

06 yTBepXkIeHUH T0Ka3aTese, XapaKTepu3yIoIIHUX 001I1e KPUTEPHH OLIEHKH
KauecTBa OKa3aHUs yCIYT rOCYAapCTBEHHBIMH YUPEKIAEHUAMH KYJILTYPbI
PecniyOonuku Caxa (SkyTus)

B coorsercTBuM co crtatheit 10.1 3akona Pecny6nuku Caxa (Skytus) ot 24
uroHs 2013 roma 1222-3 Ne 1335-IV «O kynbType», Tp U K a3 bl B a 10:

1. YTBepauTh npuiiaraeMble okasaresy, XapaKTepHu3yroliue o0IMe KpUTEPHH
OLIECHKH KayecTBa OKa3aHMs YCIYyl TIOCYyJapCTBEHHBIMH YUYPEXKICHHUSIMH KyJbTYpbl
Pecnybnuku Caxa (SkyTus).

2. PekoMeHaoBaTh  OpraHamMm  MECTHOTO  CaMOYyIpaBjIeHHs  YTBEPIHTb
moKa3aTesl, XapaKTepu3yrolue o0lue KpUTEPUH OLICHKH KayecTBa OKa3aHus yCiyr
MYHHULIUTIAJIBHBIMHU YUPEXKISHUAMH KYJIbTYPHI.

3. KoHTpoIL UCITOTHEHUS HACTOSIIErO IPHKa3a OCTABIISIO 3a COOOH.

MuHucTp eiiaialiers B.. TuxoHOB

Tuxonos C.A.
50-63-32



YTBepK/eHBI

npuKa3oM MHHHCTEPCTBA KYJIbTYpbl
U IYXOBHOT'O pa3BUTHs

Pecniybnuku Caxa (Skytus)

OT « » 20 r. Ne

INOKA3ATEJIN,

XapaKTepu3ylolre o01e KpUTEPUH OLIEHKH Ka4eCcTBa OKa3aHus
YCJIYT FOCYIapCTBEHHBIME yupexaeHUsIMU Ky bTypbl Pecniydnnku Caxa (SkyTus)

N [lokazarens Enuuuna ['pynma Crioco0 oneHkH
n/n M3MEpPEHHA yUpeKACHUH
(3HaueHHe
roxasaresis)
1 | OTKpBITOCTH U JIOCTYMHOCTH HH(pOPMAILHK 00 yupeskaAeHHH KyIbTypbl (0T 0 10 32)
[Tonnoe H COKpAaUIEHHOE
HaMMEHOBaHHUE yUpexKIeHUs
KyJIbTYpbl, = MECTO  HaXOXKICHHA, HaJIH4YHe
MOYTOBBIH  aJIpec, cxXema Ipoe3Ja, BCE HH(pOpMaLIMU Ha
1.1 |anpec IEKTPOHHOH noutsl, | 0T 0 10 4 Ganos | yupexaeHus |oduiHaibHOM
CTPYKTYpa YUPEXKIAEHUSA KYIbTYpBI, KYJIbTYPBI caiiTe yupeKJaeHU
CBEJIEHHS 00 yupeauTene KYJIbTYpBbI
(yupenurensx), yUpe/IMTeJIbHbIC
JOKYMEHTbI
TpeboBanus K OKa3bIBaEMbIM Hau4ue
ycayraMm (CTaHJapThl, perjiaMeHThl, BCE HH(pOpPMALIUK Ha
1.2 |onucaHue npenocTabisieMbiXx ycayr), | ot 0 no 5 6anios | yupexaeHus |odpuuHaIbHOM
MaTepUanbHO-TEXHUUECKOE KYJIBTYpBI caiite yupex/ieHus
obecrieyeHUe yUpekKIAEHUS KyIbTYPbl KYJBTYPbl
HaJln4uue
Hudopmarus 0 BBIIIOJTHEHHH
BCE uHpopmaluuu Ha
rOCY/IapCTBEHHOI0 3aJaHMsl, OTUET O
1.3 ot 0 10 7 6aion | yupexjieHus |ouiuaibHOM
pesyJabTaTax NeATeIbHOCTH "
KYJIBTYpHI caiiTe yupex/ieHus
YUPEKIEHUS KYIbTYpbl
KYJBTYPbl
MudopmupoBaHHe 0 MpeiCTOSIHX
BBICTABKaX H IKCIOZHLIUSAX
H3yYeHHE MHEHHS
1.4 | yupexxaeHus KyJbTypbl. ot 0 1o 4 6annos |My3en =
NoJIy4aresen yeuyr
Bupryanbubie IKCKYPCHH 1o
YUPEKIACHUAM KYJIbTYPbl
MudopmupoBanne o0 mnpeacTosux H3yueHHe MHEHHS
1.5 hopyep P ot 0 1o 7 Dannos | rearpsl Y -
Npe/ICTABICHUAX H OCTAHOBKAX nojyvareyiel yciayr
HMudopmuposanue 0 HOBBIX KYJIBTYPHO- | U3ydeHHe MHEHHS
1.6 Gopsrep 0T 0 10 5 Gawios | > TP Y E
MEPOIPUATHSX JIOCYTOBBIE  |IOJIyyaTeNel yciuyr




OpraHM3aLuu

KomdopTHOCTB yenoBHii Mpe1ocTaBIeH s YCIyr H IOCTYITHOCTb MX 1ojtydenus (o1 0 1o 38)

2.1

YpoeeHs KOMGOPTHOCTH NpeObIBaAHMA
B YYPENJIEHHH KYJIbTYphl (MecTa 1ns
CUIIEHHS, rapaepo0, YUCTOTA
NOMEIIEHUH U TaK Janee)

ot 0 1o 5 danoB

BCE
YUPEHIEHUs
KYJIBTYPBI

HU3Y4YEHHE MHEHHS
nonyuateneH ycayr

2.2

[lepeyensb ycnyr, INpenocTaBIfeMbIX
YUPEHACHUEM KYJIBTYPBI.
OrpanuyeHHs O  aCCOPTHMEHTY
YCIIyT, OrpaHUYEHUS o
NOTpeOUTENAM YCIIYT.
JlononHuTenbHbIE YCIYTH,
TpelocTaBIseMble yUpex/IeHueM
KYJIbTYPBIL Yenyrw,
NpeloCTaBIseMble  Ha  IUIATHOM
OCHOBE. CroumocTh YCIIYT.
[IpenocraBnsieMble JbIOThI. Y CJIOBUS
NpeA0CTABICHHS JILIOT

ot 0 no 5 dannoB

BCE
yUpeKICHHS
KYJBTYPBI

HaJTHIue
uHdopMaIuu Ha
odunranrsHOM
calTe yupeKaeHus
KYJIbTYPbI

a3

BO3MOKHOCTH
HaBHUTALIMK canTy MpH
OTK/IHOYEHHH rpaduueckux
3NIEMEHTOB O(OpPMIIEHHS caiTa, KapTa
caiTa. Bpems JOCTYITHOCTH
uH(pOpMaIUK C YYETOM IIepephIBOB B
pabote caiita.

Hanuuue  He3aBUCHMOH  CHCTEMBI
y4yeTa noceuleHui caiita. Packpeitue
MH(OpPMALIUH HE3aBUCHMOMN CHCTEMBI
yyeTa TmnocelleHHi caita. Hannuue
BCTPOEHHOH CHCTEMbl KOHTEKCTHOIO
nmoncka 1o calTy. becnnatHOCTb,
JIOCTYNHOCTh MH(OpMaIlMK Ha caiiTe.
OTcyTcTBHE HapylIeHUH
oroOpaxkeHHst, (pOpPMaTUPOBAHHA HIIH
HHBIX JiedeKToB HHGPOpMalUUH Ha
caiite. [lakeTpl OTKpBITBIX JaHHBIX
yupexaeHuss KyneTypel. [locTynm K
IEKTPOHHBIM Daszam JTAHHBIX
YUpeXIEHHS KYJIbTYpBbI.
Jdata u  Bpems
uHpopMaLUK.

JItobo# 1okyMeHT MM MHQpOpMaLus
JIOMHa OBITH IOCTYITHA He Doliee yeM
3a 2 g@epexoJa IO caHTy ¢
HCIOJIb30BaHHEM MEHIO HaBUTAIIHH

CoxpaHeHue
1o

pasMelleHHs

ot 0 no 6 Gansos

BCE
yupexK/IeHus
KYJ1bTYPbI

HalIuyue
uH(popmanuu Ha
opHIHATEHOM
cafre y4pexIeHHs
KYJILTYPBI

24

Hanuuue JONOMHUTENBHBIX — YCIIYT
YUpeXKIAEHUsT  KyJIbTypbl  (MecTa
001IECTBEHHOTO NUTAHHS,

ot 0 10 5 bamnos

BCE
YUpEKIECHUS

KYJIbTYPBI

HM3YyUYEeHHE MHEHHH
[oJtyyaresieH yciuyr




NpPOBEJCHUE HMHTEPAKTHBHBIX  HIP,
TeaTpaIu30BaHHBIX MEPOTNPHUSITHIA,
ayJIMoru U rnpoyee)
CroumMocTh CIyr OCTYITHOCTh BCE
25 i s ee |oT 0 1o 5 GanioB | yupeKIeHHUs M3YHCHHE MHCHHA
: €Hbl Ha OKa3bIBa€Mble YCIYTH, 0 ) -
H 8 ANAIEN yery . Yip roJyvaresnen yeuyr
COOTBETCTBHE KauyeCTBY YCJIYTH) KYJIbTYPBI
CToMMOCTb JIOTIONHUTENBHBIX YCIYT
(KcepokonupoBaHHEe, 3aKa3 KHHUIH B
rou oubimoreke
APy ’ H3YyYeHHE MHCHHA
2.6 |uHpopMHpOBaHHE ) Bo3Bparte | 0T 0 10 7 H6annos | GubnMoTEKH N
" nojydaTened ycuyr
HYXHOH KHHTH, BO3MOXHOCTh
OTIOXHUThL  KHHUTY,  COOTBETCTBHE
Ka4yeCTBY YCJYTrH)
Obecneyenue Oe30macHOCTH (OXpaHa, o
MEIHLIHHCKOE COIPOBOXK/IEHHE, H3yuyeHHe MHEHHS
2.7 AL poBOZ«A ot 0 1o 5 GaJUIOB | yUpeKIeHHUs y -
TeXHHKa ©e30MacHOCTH, CpelcTBa BT nojyvatenei ycuyr
3alIMTh] U [Ipouee)
3 |Bpems oxunanus npenocrasieHus yeayru (ot 0 go 27)
" HaJIMuue
DNIeKTPOHHBIH  OWNeT  ydpeKICHHA
BCE UH(opMaLnuu Ha
KYJIbTYPBI/BO3MOKHOCTh
3.1 ot 0 o 5 6amioB | yupexnenus |odHLIHaTBHOM
OpoHupoBaHUsl OHUIETOB/3IEKTPOHHAsS 5
S KYJIBTYpBI caiite yupexaeHus
pei. KYJIbTYPBI
BCE
TpancnoprHas u nemnast J1OCTYMHOCTb M3yUYeHHE MHEHHUS
3.2 ot 0 10 5 6annoB | yupexaeHus i
YUPEKACHHS KyJIbTYpPbI noJjiyyaresneu yciayr
KyJIbTYPbI
BCE
Y nobetBo rpaduxa paboTbl M3yueHHE MHEHHUSA
33 oT 0 mo 5 6annos | yupexieHus
YUPEKIEHHUS KyJIbTYPbI noixyyarenei yciayr
KyJIbTYpPBbI
BCE
YnobctBo  mpouenypbl  MOKYIIKH M3yUYeHHE MHEHHS
34 ot 0 10 5 6a/uioB | yupexieHus "
(6ponupoBanus) OUIETOB noayvatenei ycuayr
KYJIBTYDbI
[TpocToTa/ynobeTBo MOUCKa H3Y4YEHHE MHEHHS
35 | P Y ot 0 1o 7 6anoB | OUOIHOTEKH Y .
HE0OX0IMMOro H3JaHus nojyJaresient ycuyr
4 JlobposxenaTenbHOCTb, BEAIUNBOCTh, KOMIIETEHTHOCTh PADOTHHKOB YUPEXK/IEHHS KYJILTYPbI
(o1 0 no 13)
JobpoxenaTenbHOCT, BEXIUBOCTL U BCE
H3Y4Y€HHE MHCHHA
4.1 |KOMIIETEHTHOCTb nepconana | ot 0 1o 8 0annoB | yupexaeHus N
noJjyvartenen yeuyr
YUPEKAEHHUSA KYJIbTYPbI KYJIBTYDbI
DamMunuu, HUMEHa, OTYEeCTBa, BCE HaJIu4yue
4.2 | pomxHOCTH pyKoBoAsuiero coctapa|ot 0 10 5 6a/uioB | yupexuaeHus |HMHpOpMalHU Ha
YUPEKIECHHS KYJIBTYpHI, &g KYJILTYPBI ounnansHOM




CTPYKTYPHBIX  TIOApasjIe/ieHHH |
bunuanos (npu UX HATHYHH), PEXKHM,
rpadux paboThI; KOHTaKTHBIE
TejedOHbl,  ajapeca  3IEKTPOHHOM
MoYThl, pazien Ui HalpaBlieHUd
NpeUIoKEeHU I o YIAYUILIEHHIO

Ka4decTBa YCIYI OpraHH3alii

caiiTe opraHH3aluu
KYJILTYPbI

5 | Y0BJIE€TBOPEHHOCTH KauecTBOM okazanus yciyr (o1 0 1o 60)
YpoBeHb OBJICTBOPEHHOCTH BCE
b ¥4 P or0 o 11 M3y4YeHHE MHEHUSA
5.1 |kayecTBOM OKasaHHs YCIIYT | - yUpEKICHHUS 5
Da/uoB nojydatenei ycuayr
YUYPEeHJACHUS KYIBTYPBbl B LICJIOM KYJBTYPbI
[lopsiiok oleHKH KauecTBa pabOThI
yUpexXJIeHUs Ha OCHOBaHHUH
OIIpeIeNIeHHBIX KpPUTEpPHER
3¢ (HEeKTHBHOCTH paboTbI
YpexIeHHH, TBEPKICHHBIA
L ' YIRCp#g HaJTHuHe
MunucTepcTBOM KYJIbTYpbI u
BCE vHpOpMaLK Ha
IyXOBHOro pa3Butusi PecnyOiumku
9 ot 0 10 6 6a/UIOB | yUpex/IeHHs | OQHIMATLHOM
Caxa (AxyTus); pe3ybTaThl "
o KYJIbTYPbI caiTe yupeKIeHHs
HE3aBHUCUMOH  OLIGHKM  KayecTBa
KYJIBTYPbI
OKa3aHWs  YCJIYr  OpraHu3alUsiMH
KYJIbTYpBl, @ TaKXKe MpeIoKeHHs 00
yAy4IIeHUH KauecTBa HX
JEeATeNIbHOCTH; TUIaH M0 YJIyUIIEHHIO
KayecTBa pabOThl YUpPEKIACHHA
N M3yuCHHE MHEHUSA
5.3 | KavecTBO npoBe/IeHUsA 3KCKYPCHH ot 0 1o 4 6anoB | My3eH i .
MoJiyqaTesnel yciayr
PasznooOpasue IKCHO3U LU H3Y4YeHHEe MHEHHS
54 p ot 0 10 4 6ayoB | My3€eH Y "
YUpPeKICHUS KYIbTYPbl nojyyaresiel ycuyr
55 Paznoobpasue penepryapa ot 0 g0 10 S—— HU3YYEHHE MHEHUS
7 | yuUpeKIIeHUS KyJIbTYPbl OaJoB P nogyvareseit ycuyr
BCE
MaTepPIBJ"IbHO-TeXHH‘-IeCKOC H3Yy4YCHHE MHEHHA
5.6 ot 0 710 6 GaJL10B | yUpeKAeHHs N
obecreyeHHe YUpeK/A€HHUs KYJIbTYPbI roJryyaresnes ycuyr
KYJIBTYpBI
Hanuune JUTepaTypEl, = M3yYeHHe MHECHUS
5.7 . PATYPEL | 410 10 7 Gannios | 6ubauoTekn ¥ N
MoJb3ytolIeHcs crpocomM nonydaTenet yciayr
KYJILTYPHO-
PaznooOpazue TBOpYECKUX [pyMIl, M3yUeHHE MHEHHs
5.8 ot 0 10 6 6amIoB | 10CYTOBbIE "
KPYXKKOB 110 HHTEpecam noJjiyyaTenel ycayr
OpraHu3aluu
KyJIbTYpPHO-
KayecTBOo mnpoBeneHHss KyJIbTYypHO- U3yueHHEe MHEHHS
5.9 ot 0 no 6 6anaoB | IOCYTOBBIE

MacCOBBIX MEPOIIPHATHH

OpraHHu3alliu

rnoJiyyaTesnei yeayr




