[Tpunoxenue Ne 2
K [lopsaky HE3aBUCUMOM OLIEHKH
KauecTBa padOThI YUPEKICHUN
COLIMAJIBHOTO 00CITY>KHBaHUS
PecriyOnuku Apapires

KapTa He3aBHCUMOM OIICHKH KadecTBa padOThl YUPEKIACHUN COLIMAILHOTO 00cayKuBaHus PecrmyOnuku Apires

Ne ITokaszaTenu VYupexxaeHus: COlMaNbHOro 00CITyKUBaHHS
Kommuiekcusie CranuoHapHble [TonycTanmonapusl | MHOTOGYHKINOH
LEHTPbI YUpEXKICHUS € YUPEKACHHUS aJIbHBIE LICHTPBI
COLIMATILHOTO COLIMATIbHOTO COLIMATIbHOTO IIPEJOCTaBIICHUS
00CITy’)KUBaHUS 00CITy’)KUBaHUS 00CITy’)KUBaHUS roCyIapCTBEHHBIX
HAaceJICHUs B PecniyOnuke PecniyOmnuke u
Pecniy6nuke Anpires Anpires MYHMIMITAJIBHBIX
Anpires yCIIyr
PecrryOmuku
Anpires
|. Iloka3aTenn, xapakTepu3yie OTKPLITOCTH M IOCTYNNIHOCTH HH(OpMaIUK 00 OPraHu3aunu
COLMATIBLHOI0 00C/IYKMBAHUS
1. | TlonHOTa M aKTyaJIbHOCTH MH(OPMAIIK 00 OpraHU3AINH

COLMAJIBHOTO 00CITY>)KHBaHUs, pa3MeIacMoO Ha
00I1eI0CTYTHBIX MH)OPMAIIMOHHBIX pecypcax (Ha

I/IH(i)OpMaHI/IOHHI)IX CTCHaX B IOMCIICHUH OpraHru3alun, Ha

OUIMATBEHBIX CaliTax OPraHU3aIMK COIIMATLHOTO
00CITy>)KMBaHUsI, OPTaHOB UCTIOJIHUTEIILHON BJIACTH B

I/IH(I)OpMaI_II/IOHHO-TCHCKOMMYHHK&HHOHHOﬁ CCTHU «I/IHTepHeT»




(manee — cetb «MIHTEpHETY):

1.1.

«OTKPBITOCTb U ITPO3PAYHOCTh TOCYJAPCTBEHHBIX U
MYHUIUIIAJIBHBIX YUPEKIACHUN» - IOKA3aTENIb PEUTHUHTa Ha
ounmansHOM caiiTe AJ1s pa3MelleHuss HHpopMauu o
rOCy/IapCTBEHHBIX U MYHUIIMIAIBHBIX YUPEXKACHUSIX
(www.bus.gov.ru) B cetu «MHTEpHET»

1.2.

COOTBETCTBUE HH(POPMAIINH O JICITCIHHOCTH OPTaHU3aAIUN
COIIMAIBHOTO OOCTYKUBaHHMsI, pAa3MEIICHHONW Ha OHUITHATEHOM
caiiTe opraHu3aliy COLUAIBHOIO 00CIYKUBAHUS B CETH
«MHTEpHETY, MOPAIKY pa3MenieHrs HHPOPMAIIMKA Ha
OQUIMATIEHOM CaliTe TTOCTABIINKA COLUATBHBIX YCIYT B CETH
«HTEepHET», YyTBEPKAAEMOMY YITOJITHOMOYEHHBIM
denepanrbHBIM OPTaHOM UCTIOTHUTEILHOM BIACTH COTIIACHO
yacTtu 3 cratbu 13 denepanpHoro 3akona ot 28 gekadbps 2013 1.
Ne 442-D3 «O06 0cHOBaX COIHMAIBLHOTO OOCITYKUBAHUS TPaXK1aH
B Poccuiickoit @eneparum»

1.3.

HaJIn4Me NHPOPMALIUU O IEATEIbHOCTH OpraHu3aluu
COLIMAJILHOTO 00CITyKMBaHUs (B TOM YHCIIE O IEPEYHE, TOPSJIKE
U YCJIOBHSIX IIPEOCTABICHHS COLMATIbHBIX YCIYT, Tapudax Ha
COLIMAJIbHBIE YCIYTH) Ha HH()OPMALIMOHHBIX CTEHIaX B
MOMEIIEHUAX OpraHN3alluy, pa3MelleHHe ee B OpoIopax,
Oykiierax

Hannyue anbrepHaTUBHOM BepcuH 0pHUIIMATIBHOTO caliTa
OpraHM3aly COLMAIBHOTO 00CIyXK1BaHus B ceTu «HTepHEeT»
JUIsl THBAJIUOB 110 3pEHUI0

Hannune nucTaHIIMOHHBIX CIIOCO00B B3aUMOIEHCTBHUS
OpTaHMU3aIMH U MOJIydaTeNel COIMATbHBIX YCIYT (MOIy4YeHre
nH(pOpMallny, 3aUCh HA IPUEM U Jp.):

3.1.

TeseoH

3.2.

AIEKTPOHHAS MMOYTA, DJIEKTPOHHBIE CEPBUCHI Ha OPUITHATEHOM
caiite opranusanuu B cetu «MHTepHeT»

Pe3ynbraTMBHOCTH OOpaIlieHU IPU UCTIOIb30BAaHUH
JUCTAaHIIMOHHBIX CIIOCOOOB B3aUMOAECUCTBUS C MOTy4aTEIIMH
COLHUAIBHBIX YCIIYT JUISI MTOJTy4eHHsI HEOOXO0AUMOM
uH(pOopMaIuu:

4.1.

J0JI pE3YJIbTATUBHLIX 3BOHKOB I10 TCJ'IC(I)OHy B OpraHuU3anuro



http://www.bus.gov.ru/

COLMAJIBHOTO OOCITY>KMBAaHUS JIJIsI TOJTy4eHHsI HEOOXOMMOi
UH(POPMALIMU OT YUCJIa KOHTPOJIbHBIX 3BOHKOB

4.2.

JI0J1s1 pe3yIbTATUBHBIX OOpaIeHH B OpraHU3aIuio
COLMAIBHOTO OOCITY’)KUBAaHUS 110 3JICKTPOHHOM MOYTE WU C
MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB Ha O(PUIIMATILHOM calTe
opranu3zaiyu B ceTu «MHTEepHET» AJIS MOITy4YeHUsT HEOOXOIMMOM
uH($OpMaIlUU OT YKHCIIa KOHTPOJIBHBIX OOpaleHui

Hanuuue BO3MOXKHOCTH HampaBlieHUs 3asBlIeHUs (3ka100bl),
MPEIOKEHUH U OT3BIBOB O KaU€CTBE MPEAOCTABICHUS
COLIMAJIbHBIX YCIIYT:

5.1.

JIMYHO B OpraHru3airio COUaJIbHOIO O6C.Hy}KI/IBaHI/I$I

5.2.

B DJIEKTPOHHOH (hopMe Ha o(UIIMATBHOM caiiTe opraHu3anuu
COLIMAJILHOTO 00cyKuBaHus B ceTH «HTepHeT»

5.3.

1o Te’eOHy /Ha «TOpSAYYIO JIMHUIOY YIOTHOMOYEHHOTO
UCIIOJIHUTENIbHOTO OpraHa rocyJJapCTBEHHOM BJIacTu B cepe
COLIMATILHOTO 00CITY>KHBAaHUS

Hannuune nadopmarum o mopsiike moauu KauoObl 1o
BOITPOCAM Ka4e€CTBA OKA3aHUS COLIMAIIbHBIX YCIYT:

6.1.

B O6H_IC,I[OCTYHHBIX MECTax Ha HHQ)OpMaLII/IOHHBIX CTCHOaXx B
OopraHru3alvi COOaJIbHOIO 06CJIy}KI/IBaHI/I$I

6.2.

Ha O(QHIMAIBHOM CaiiTe OpPraHU3aLUHU COLIUATIBLHOIO
oOciyxuBaHus B cetu «HTEepHETY

6.3.

Ha O(UIMATIHFHOM CalTe YIIOJTHOMOYSHHOTO UCTIOJHUTEIBHOTO
OpraHa rocy/apCTBEHHOM BJIACTH B chepe COIUaIBLHOTO
oOciryxuBanus B cet «HTEpHET)

o monyyarenei CONUaIbHbBIX YCIYT, YAOBIETBOPEHHBIX
Ka4eCTBOM, IIOJTHOTON M TOCTYIHOCTBIO HH(pOpMaLUu (TIpH
JUYHOM 00paIlieHud, 1o TenedoHy, Ha oUIMATIEHOM caiTe
OpraHu3alK COLMATBHOTO 00CTYKUBaHUA) O paboTe
opraHru3any COOUaaIbHOIO 06CJ'IY)KI/IBaHI/I$I, B TOM YHCJIE O
HepevHe U MOpsIKe MPEe0CTaBICHNS COLUANBHBIX YCIIYT, OT
001IEero ynciaa ONpOIIeHHbBIX

I1. Illoka3aTesn, XapakTepu3yrime KOMGOPTHOCTH YCJI0BHI PEeI0CTABJCHUS COUMATBHBIX YCJIYT M JOCTYIIHOCTh MX MOJIYy4YeHHs

1.

| JlocTynmHOCTh yCI0BHM GeCpensTCTBEHHOTO JIOCTyNa K




00BEKTaM M YCIIyraM B OpTaHU3aIUK COIIUATLHOTO
00CITy>)KMBaHUS JUTsl HHBATHIOB (B TOM YHCIIC JETEH-UHBAIUIOB)
U IPYTUX MaJOMOOMIILHBIX TPYIII MOJyYaTeNIel COMMATbHBIX

YCIIYT:

1.1.

000pyI0BaHNE TEPPUTOPHH, MTPHIICTAIOIICH K OpTraHU3aI[uu
COILIMAIEHOTO 00CITY)KUBaHUS,

C y4eTOM TpeOOBaHMI TOCTYITHOCTH JJII MATIOMOOUITBHBIX
noJryJarenen yciuyr (JIdi ¢ HapyleHueM (QyHKIHiA cryxa,
3peHUs U JIUII, UCTIONB3YIOIINX JIJIsl IEPEIBUKCHHS Kpeca-
KOJISICKH )

1.2.

000pyIoBaHNE BXOJHBIX 30H Ha 00BEKTaX OIECHKH JJIs
MaJIOMOOMJIBHBIX I'PYIII HACEICHUS

1.3.

HaJIMYue CIelHaIbHO 000py0BaHHOTO CAHUTAPHO-
TUTUEHUYECKOTO MOMEIIECHUS

1.4.

HaJIM4YMe B MOMEILEHUSIX OPraHU3alK COLUAIBHOTO
00CITy’)KMBaHUS BHJICO, ayAMO HH()OPMATOPOB ISl JIULL C
HapylmeHueM QyHKIMH cllyXa U 3peHMsI

Houns nmonyyaTeneit yciayr (B TOM YKCIIe HHBATUAOB U JIPYTUX
MaJIOMOOUJIBHBIX TPYIII HOMy4yaTeNlel yCayr), CAUTAOIINUX
YCIIOBUS OKa3aHUs yCIYyT JOCTYIHBIMH, OT OOIEro yncia
ONPOUIEHHBIX

Hannune o60pynoBaHHBIX TOMELIEHHUH JJTIsl TPEAOCTABICHUS
CONHAJIIBHBIX YCIIYT B COOTBETCTBUU C IICPECUYHEM COLNHUAJIBHBIX
YCIIYT, IPEOCTaBIsEMBIX B JAHHON OPTaHU3allUU COLIMATBLHOTO
00CITy>)KMBaHUS

VKOMILIEKTOBAaHHOCTh Oopranu3an COOUaJIbHOI'O
06CJ'Iy>KI/IBaHI/I$I crieguaJIimcraMmu, OCylmeCTBIIAIOIINMA
MMPEaOCTaBJICHNUC CONUAJIBHBIX YCIIYT

o nonyyaTeneil CONMaIbHBIX YCIYT, OLIEHUBAOIINX
6J1aroyCTpOMCTBO U COZEpIKaHUE TIOMEILICHHSI OpraHU3aluU
COLIMAJILHOTO 00CITY>KUBAaHUS U TEPPUTOPHUH, HA KOTOPOM OHa
pacIoyio’keHa, Kak Xopolee, 0T OO0IIEro Yuciia ONMpoOIIeHHBIX

I11. Iloka3aTein, XapakTepu3yuue BpeMsi 0:KUIAHUS TIpe

AOCTABJICHUS] COUUAJIBHOM YCJIYIH

o monyyaTeneil CONUANbHBIX YCIYT, KOTOPBIE OXKUIAIN
IIPEIOCTABIIEHUE YCIYT'M B OPraHU3allii COLIMAIBLHOIO




o0cITy>)KuBaHMs1 OOJIbIIIE CPOKA, YCTAHOBICHHOTO MPH
Ha3HAYCHUH JAHHON YCIYTH, OT OOLIET0 YMCiia ONPOUICHHBIX

Cpennee BpeMst OKUJIAHHUS IPUEMA K CIICITHATHUCTY
OpraHu3aIluy COIMAIBHOTO 0OCTYKHBAHUS TIPU JINYHOM
oOpalieHny TpakKaaH ISl OTy4eHus: nHpopmaruu o padote
OpraHu3aIuK COIMATBHOTO 0OCTYKHBAHUS, TIOPSIIIKE
IPEIOCTABJICHHS COLUATIBHBIX YCIYT (CPEAN OMPOIICHHBIX
MOTpeOUTEeNEH COIMAIBHBIX YCIYT)

V. Iloka3zaresn, XapakTepu3youue 100po:Ke1aTe/IbHOCTb, BEKJIMBOCTh, KOMIIETEHTHOCTh PA0OTHMKOB OPraHu3auui
CONMATBLHOI0 00CIYKMBAHNUS

JloJ1st mosryyatesiei ConuanbHbIX yCIyr (JIM0O ux
pOI[CTBeHHI/IKOB), KOTOPBIC BBICOKO OICHUBAIOT
JOOPOKENATENBHOCTD, BEXKJIMBOCTh H BHUMATEIBHOCTD
pabOTHUKOB OPTaHHU3AIMH COIIMATILHOTO OOCITY>)KUBAHHUS, OT
00IIero Yncia ONpOIIeHHBIX

Jonst nonydarene COLMaNbHBIX YCIYT, KOTOPbIE BEICOKO OLEHUBAIOT
KOMIIETCHTHOCTh Pa0OTHUKOB OPraHU3aLMK COLUATIBHOTO
00CITy>)KUBaHHs, OT OOIIETO YMCIIa OMPOIICHHBIX

ot pabOTHUKOB (KpOMe aMUHHCTPATUBHO-YIIPABIEHYECKOTO
MIePCOHANIA), MPOIIEIINX OBBIIICHUE
KkBaJHpUKaU/mMpoheCCHOHATBHYIO MEPENOrOTOBKY 10 TPOQHITIO
COIMAIBHON pabOThI MIIM MHOW OCYILECTBIISIEMOI B OpraHnu3aInu
COIMAIBEHOTO 00CITY)KMBaHHMS IESATEIBHOCTH 32 MOCJIEIHIE TPH To/1a,
oT 00111er0 Yncaa pabOTHUKOB

V. Iloka3zare/in, XapaKTepHU3YKOIIIHe YI0BJIEeTBOPEHHOCTh KA4eCTBOM OKA3aHMA YCJIYT

Jlonst mosryyaresnei CoManbHbIX YCIYyT, KOTOPbIE MOJIOKUTEIBLHO
OLICHMBAIOT U3MEHEHNE KAaUECTBA )KU3HU B PE3YNbTATE
MOJTyYEHUS COLMAIbHBIX YCIYT B OpraHU3alliu COLUATbHOTIO
00CITy’)KUBaHUs, OT YHCIIa OMPOIICHHBIX

o monyyarenei COUUaIbHbIX YCIYT, YAOBJIETBOPEHHBIX
YCIIOBHSIMU IIPEIOCTABIEHUS COLMAIBHBIX YCIYT, OT YHCIA
OIIPOLIEHHBIX,

B TOM YHCJIE YIOBJIETBOPEHHBIX:

JKHJIBIM ITIOMCIICHUEM

HaJIM4YHUEM 06opy)1013aH1/1${ JJI TPEAOCTABJIICHUA CONUAJIBHBIX




ycayr

2.3. | nATaHHEeM
2.4. | MeOenbio, MSITKUM HHBEHTAPEM
2.5. | mpemocTaBICHUEM COIMATbHO-OBITOBBIX, TAPUKMAXCPCKUX U
TUTMEHUYECKUX YCIIYT
2.6. | XpaHEHHEM JIMYHBIX BeHIei
2.7. | 00OpyIOBaHHBIM U1l HHBAIHU/OB CAHUTAPHO-TUTHEHUYECKUM
IIOMELICHUEM
2.8. | caHUTapHBIM CO/ICPI)KAHUEM CAaHUTAPHO-TEXHHUYECKOTO
000py1I0BaHUS
2.9. | HOpAIKOM OILIATHl COIMAIBHBIX YCIyT
2.10. | KOH(pHUICHIIMATHLHOCTHIO MPEIOCTABICHUS COITUABHBIX YCIIYT
2.11. | rpaduKOM MOCEIIEHNH POJICTBEHHIUKAMU B OpTaHU3aINN
COLIMAJILHOTO 00CIyKUBAaHUS
2.12. | mepnoJMYHOCTHIO NPUX0/Ia COLMAIBHBIX PAOOTHUKOB Ha JIOM
2.13. | onepaTUBHOCTHIO PEUICHHUSI BOTIPOCOB
3. | Hons momyvareneld COMUAIBHBIX YCIIYT, YAOBIETBOPEHHBIX
KayeCTBOM IIPOBOAMMBIX MEPONPUATUI, UMEIOIINX IPYIIIOBOU
xapakTep (03J0POBUTEIBHBIX, TOCYTOBBIX ), OT OOIIET0 Yrcia
OIPOIIEHHBIX
4. | Konn4ecTBO 3aperucTpupOBaHHBIX B OPTaHU3AIIH COUATBHOTO
o0cCITy’)KUBaHUs Kajl00 nojydarenel COUUaIbHBIX YCIYT Ha
KAa4eCTBO yCIIYT, IPEAOCTABICHHBIX OPraHU3alleld B OTYETHOM
nepuojie Ha 100 momyvarenel COlUMaIbHBIX YCIYT (B TE€UEHUE
roja):
5. | Hons nomyvarenel COUMAIBHBIX YCIYT, KOTOPbIE TOTOBbI

PEKOMEHJ0BaTh OPTaHU3ALUIO COIIMATBHOTO 00CTyKUBaHUS
POJICTBEHHUKAM M 3HAKOMBIM, HY>KIAIOIUMCS B COLIMATIbHOM
00CTyKMBaHUH, OT OOIIIEr0 YKCIIa ONPOIIEHHBIX

Cpennsisi OeHKa Ka4ecTBa




