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BBEJAEHHE

Hay4uno-uccnenoparensckas paGora: «IIpoBejenue MHIOTHOTO npoexrta
1o pa3paboTke W anpobaluyl aHKETHI, /IS NPOBENCHHSA HE3ABUCHMON ONEHKH
KayecTBa  paboOTBl  IOCYNAapCTBEHHBIX  (MYHMIMITATBHBIX) YUPEKISHHH,
OKa3BIBAIOIUMX YCIYrd B cepe 3ApaBOOXpaHEHMSI» BHINOJIHEHZ B PaMKax
KoHTpaxTa ¢ KpaeBbIM TOCYyHapCTBEHHBIM — GIOKETHBIM  yUpexAeHHEM
3ApaBoOXpaHeHHs «MenuuuHckuil HHOOPMALMOHHO-aHATHTHYECKHI LIEHTpP»
MHHHUCTEPCTBA 3APaBOOXpaHcHUS XabapoBCKOTO Kpas KOJUIEKTHBOM YYeHBIX H
uccnenosarenct  adsHEeBOCTOYUHOTO HHCTUTYTA  YIIpaBIeHHS — ¢bunnana
PAHXul'C non HayuHBIM pyKOBOACTBOM NOKTOPA COLMONOPHYECKUX HayK,
npogeccopa baiikoBa Hukonas MuxaitoBuua M KaHIMAATA COLHONOIHYECKIX
HayK, rouenra bepesyrckoro KOpus BnaguMuposuy.

Hayqublii komaexTus: Cunoposa H.JL, kaHmumaT CoLMONOrHYECKHX
Hayk, pomeHr; XpuauHa H.A., KaHAMAAT COIMOIOTHYECKIEX HayK,
npenonasatens; Caaksn AJIL, cmeuwamucr. Hapsny co creumamucramMd B
Hay4HO-HCCICNOBATENbCKOM — paboTe  NpuHANR  ywyactwe 4 cTyngeHTa
crenuanbHocTH «COLMONOrus» B KauecTBE MHTEPBLIOCPOB, elie 2 CTYIEHTA
IIPOBEIIH KOMIIBIOTEPHYIO 00paboTKY COLIMOIOTAYECKHX GHKET.

Hesnr paboTei: nposejienyie MHAOTHOTO IPOEKTA IO paspaboTke H
anpobanny aHKeThl U NPOBEACHHMIO HE3aBHCHMOW OLIEHKHM KauecTBa paboTh!
FOCYAAPCTBEHHBIX (MYHHLMIATBHBIX) YIPSKACHHH, OKa3bIBAIOMMX YCAYIH B
cdepe 34paBOOXpaHEHHUS.

3anaum uccaexoBanns:

Pa3paboTka aHKETEI 110 COTNACOBAHMIO ¢ 3aKA3IHKOM.

. Anpo0anys corynacoBaHHOM AHKETH B JIBYX MENMIIMHCKHX OpraHu3aiusx
nocpencTsom ompoca  no 100 dwen, u3 uwMcna momywarenei yeayr B
amMOynaToOpHbIX YCIOBHAX ¥ CTAMOHApa.

3. AHalli3 pe3synpTATOB IHIOTHOTO HCCIEJOBAHHS HE3ABHCHMOM OIEHKH

KayecTsa paboThl MEHIIMHCKHX OpraHu3aliuil
4. llogroToBka - aHANUTHYECKOW 3alMCKH  I10 pe3ynpTaraM  IIpOBEJEHHS
MHJIOTHOTO ITPOEKTA.

[ N T

Tepputopusi IpoBeAcHUS NHJIOTHOFO HPOEKTA: T. Xabaposck.

O0beKT poBeJeHHst IIMJIOTHOTO NPOEKTA:

Kpaesoe rocymapcreennoe GrojukeTHOE yupekaeHue 3MPaBOOXpaHEHHS
«l'oponckas knnHudeckas Gonbuuua NelO» muHHCTepcTBa 3/IPaBOOXPAHEHU
XabapoBcKoro kpas;

Kpaepoe rocymapcTBeHHOE GHOIKETHOE YUpEXKIeHUE 3/IPaBOOXPaHEHUS
«l'oponckas  nomuknuHuka  Nell»  MuHHCTepcTBa 3PaBOOXPAHEHHS
XabapoBckoro kpas.



Poccuiickas axkagemus HAPONHOTO X038HCTBA H TOCYIAPCTBEHHOM cnyxbpl ipu TIpesupenre PO

JAJIBHEBOCTOUYHbLIN MHCTUTYT VITPABJIEHUS
MUWHHCTEPCTBO 3IPABOOXPAHEHMS XABAPOBCKOI'O KPAS]

AHKETA
MMOJYYATEJER MEJUIIHHCKHUX YCJIVYT B CTAOUOHAPHbIX
YCJIOBUSIX

YBaxaempiil nanuent!

Mot npoeodum uccredoeanue Muenull PasHbIX SPYRR HACEACHUS Kpas o
docmynHocmu U Kawecmee MeOUYUNCKOU —NOMOWU 6 YupexcoeHusx
30pasooxpanenus. B ceazu ¢ smum npeonazaem Bam npuname yuacmue ¢
COYUONOUMECKOM ONPOCE.

Hna ywacmun 6 nawem onpoce Boi omobpanvl cayuaiineim obpazom. Mot
He moodicem 3samenums Bac nukem Opyzum. Mwvi nowumaem, uwmo Bei
sampamume Ha 3GRONHENUEe aHKeMmbl YACMb C80e20 C8060OH020 8peMeni, U
6ydem ouenv bnazodapnui Bam 3a nomows 6 nawem uccredosanuy, 3a Bawu
UCKPEHHUE OMBEembl,

Ilo  kaxcoomy eonmpocy npediodcenvi paswvie eapuanmvl omeema.
Buibepume, noxcanyiicma, me omsemol, komopwie evipadcarom Bawe muenue, u
obsedume ux Homepa unu wanuwume ceol omeem. Mu paccuumwieaem ma
Bauty 3aunmepecoeannocmo u UCKPEHHOCHD.

Anxema anonumnas, nodnuceieams ee ne naoo. Honyuennee pe3yibmamol
OyOym ucnonv306anel MONLKO 6 0606UEHHOM 8Ude.

Bawe muenue nam ouens eaxcro u 6ydem yumerno & danvHethuer pabome
NO  COBEPULEHCIMBOBARUIO NPEOOCMABNEHUA MEOUYUHCKUX YCRYS HACEACHUWIO
Xabaposcioeo kpas. Crnacubo 3a nonumanue!

1. Kax Boi oneHnBaeTe cBo€E 310poBbe B Heaom?
1. Xopoiuee

2. Cpennee

3. Ilnoxoe

2. Umeete 1a Bl xpouunyeckne 3a6osepanns?
1. /la, u "He ogHO

2. Ha, omHo

3. Her

3. Yacro sm Bpl ofpamaerech 3a MeAMUHHCKOI HOMOmMBIO B JleueBHbIe
y4ypexnenus?

1. IlpaxTHueckm HHUKOTrOA

2. 1 pa3Brox

3. 2-3 paza Brog

4. bonee 3 pa3 B roa



4. Kak Bbl B ueJIoM oneHHBaeTe OTHOIIEHHE MeIHIHHCKOIO fiepconaja
OosbHMUBI K MatuenTam?

THonmHOCTRIO MONOKUTENBHO

Cxopee MOTOXHUTENBHO, 4eM OTPHLATENRHO

Cxopee OTPHIIATENBEHO, YeM TOJIOXHUTENLHO

IlonHOCTEIO OTPULIATEHHO

3aTpyIHSAIOCE OTBETHTE

N

S. YaomnersopeHbi Ju Bbl orTHOmeHMEM mnepcoHana GobHENBI B
NpUEMHOM HOKO0€¢ 60NBLHHUIBI B leHh Bameli rocnuramnzanun?

IMonnocTeio ynoBneTBOpeH

Ckopee ynoBIeTBOpeH, UeM HET

Ckopee He yJ0BIETBOPEH, YeM j1a

IlomHOCTEIO HE yIOBNETBOPEH

3aTpyIHAIOCH OTBETHTD

ok W =

6. Yiaomnersopenn! jiu Bel KauecTBOM 0Ka3biBaeMOoit (oxazanmoil) Bam
MEAHIHHCKOH noMoIy B 0oabHHe?

1. TTonnocThio yROBNETBOPEH

2. Ckopee yIOBIETBOPEH, YeM HeT

3. Cxopee He yJIOBIETBOPEH, YeM Aa

4. lonHOoCTHIO HE YIOBIETBOpEH

5. 3aTpyAHSAIOCH OTBETUTH

7. Ecim Bam Bo BpeMst npeGbiBanusi B MeJHIMHCKOIM OpraHu3anuu
NPOBOAHJHCE NpOHEAYpbl, TpedyouHe 00e300MMBAHNN, TO ONEHHTE
AEeHCTBHSE Bpaded 1 MeJHIHHCKUX cecTep NPH HX BLINOITHEHHH?

I. Ortnruso

2. Xopoo

3. YV AOBIETBOPUTEBHO

4. Heynonersopurennao

8. Bo Bpema ganporo npedbiBanusi B GoNbHHIE KAK YAcTO BO3je Bameii
nanarTel co0/1I0AaJ1aCh THHIHHA B HOYHOe Bpems?

1. Becerna

2. Kak npasuno, Bceraa

3. Mnorna

4. Huxorna



Kak 6n1 Bbl oueHumsM pasiuyabie BHIBI

OoABLHHUIE:

MEXHLUHHCKONR NOMOIITH

B

Buanr
MEeIHLUHHCKOH
nmoMoIiu

OTJinano

Xopoino

Yaopnerpopu-

TeJBHO

HeynoBnerBo-

PHTEILHO

9. KoM}popTHOCTE YCII0BHI IPOKNBAHMS

10.I1opsinok B Tyasiete

1 I.HncToTa M CBEXKECTh ITOMEINeHHH

12.KauecTBo yOOpKH nomeluesuii

13.0cBeleHre KoMHAT

14. TemneparypHblii pexum

15. JlocTynHOCTE CrieuanucToR

16.Hannaue Heobxonumoro o6opy 10BaHus

17.Hanmuaue coBpeMeHHOro 060pynoBaHus

18.CecTpuHCKas TOMOIIb

19.Vxo0j1 3a nargueHTaMu

20.ITutanne

21.BunmaHue nevamero spaya

22.06BscHEHHe BPadoM Ha3HAYEeHHBIX
HCCJIEIOBAHHH, TPOBEIIEHHAIX
UCCIENOBAHUI M HA3HAYEHHOI'O JISUEHHs!
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23.9¢(eKTHBHOCTH HA3HAUYEHHOTO JICUEHUSI

2

3

4

24. Bosuukana am y Bac Bo Bpems npebniBaHHs B GOJbHHIE
HeoOX0AUMOCTL MPHOGpPETaTh JIEKAPCTBEHHBIC CPEACTBA, HeOOXOXMMbIe

AJEs1 JIeYeH s, 3a CBOM cuer?

1. la, B kauecTBe Jiydruel albTepHATHBLI JICUSHHUS! OeCIUIaTHhLIMH JIeKapCTBaMH#
2. Jla, Tak KaK Hy>XHBIX JIEKAPCTB He OBLUIO B HATUIHK
3. Her, HyXHble JIeKapcTBa NPEAOCTABIAINCE OECTUIATHO (Hepexod K eonpocy

Ne27)

25. KakoBa npu4nHa npuoGpeTeHns JeKapeTBeHHbIX cpeacTn?

HazHauenue sreganiero spaya

CobcTBeHHas HHULIHATHBA

CoOBEThI pPOJICTBEHHUKOB (3HAKOMBIX )
CogeTrl JIpyrux nanueHToB

Hpyroe (Hanmuinure)

AR o

[Ipennoxenns MeqULMHCKOrO epcoHana




26. Kaxum o6pazom Bel nponzBoausm omiary?
1. HannuneiMu cpencTBaMyl Bpauy (MejcecTpe)
2. Yepes kaccy

27. Bosuuxana Jaum y Bac Bo Bpems mnpeGuniBanust B GoabHHHE
HeOoOXOAHMOCTE  ONVIAYHBATH  JOHOJHHTEJbHBIE  JHATHOCTHUYECKHE
HCCJIelOBAHHA 32 CBO cuer?

1. Ha

2. Hert (nepexoo k eonpocy Ne3()

28. KakoBa DnpHYHHA OWJIAThl /[IONOJHHTEILHBIX JHATHOCTHYECKHX
npouexyp?

Ha3nadenne nevaniero Bpava

Tpemioxenus MeIHIIMHCKOTO TMepcoHaia

CobcTBeHHas MHALIMATHBA

CoBeTbl pOACTBEHHUKOB (3HAKOMBIX )

CoBeTsl IpyTHX NALUEHTOR

Hpyroe (sarmrmre)

Al

29. Kakum o6pasom Bbl npoussoauin onaty?
1. HanwunaelMH cpeacTBaMu Bpady (MeacecTpe)
2. Yepes kaccy

30. Eciun Bam genaymm onepanuio, T0 oyuiagusaiu Jix Bol ee?
1. la

2. Hert (nepexod x sonpocy Ne33)

3. Onepauyto He Jienany (repexood K éonpocy Ne33)

31. KakoBa npu4nHa onjarsl onepamuu?
Haznauenue nedainero spava
TTpenoxeHus MEMIIMHCKOTO TIepcoHaa
CobcTBenHas HHUIHATHBA

CoBeTbl pOJCTBEHHUKOB (3HAKOMEIX)
CoBeTbl ApYTHUX MAITHEHTOR

Hpyroe (HanuiuTe)

A e

32. Kaxum o6pazom Bri nponssoanau onaary?
1. HanuunsiMu cpeacTBamy Bpady (MencecTpe)
2. UYepes kaccy

33. llpuxoaunock i Bam Onarogaputh Bpadeii M MeJHINHCKHH HepPCOHAN
AeHbraMH, MOAAPKAMH H T.11.7

1. la
2. Her (nepexood k sonpocy Ne35)



34, Kyo 0wt aHunuaropom Gaarogapenns?
1. H cam (a)

2. Bpau, MEAMIIHHCKYH [TepCcoHaN

3. IToackazanu apyrie nalueHThl

4. llpyroe (Hanuiuure)

35. PexomenpoBaiam Onl Bul nasnyw OoasHnny Bamwm apysbsam
pOdCTREHHHKAM?

1. Ha

2. Her

3. IToka He 3HAIO0

36. Hcnoabzopanu au Bbl JH4YHbIE €BA3H (3HAKOMCTBA) AJA NOJY4YeHHS
KAYeCTBEHHOI0 MEAHIIHHCKOr0 O00CHy:KHBAaHHMA B DJTOH WIH Apyroi
oabuune”?

1. ia, B 3T0# GoNBHULIE

2. Na, B apyroit GonsHULE

3. Her

37. Kakue cBoiicTBa KavyecTBa MeJUUMHCKOH mnomomd, no Bamemy
MHEHH10, HeOOXOXHUMO COBEPLIEHCTBOBATHL B GoiLHHLE?

bezomnacuoctn

JloCTYIHOCTE Ka4eCTBEHHBIX YCAYT

KoMrieTeHTHOCTh MEAUIIMHCKOTO NepcoHalia

¢ deKTUBHOCTS JICHCHHUSA

JTrKa MEAUIIMHCKOro nepcoHana

Hpyroe (Hanuwure)

S N

38. VYaoejerBopensbl M Bul  kadecrBoOM H  NOJHOTOH wHHGpopmannu,
AOCTYNHOI Ha opHUNHAILHOM caliTe O0JILHHNBI?

1. Ja, monHOCThIO

2. Cxopee na, 4eM HeT

3. Cxopee HerT, 4eM Ia

4. He ynornerBopeH

5. He mocetuan calT 3Tol MEAALMHCKON OpraHA3aliy



39, C kakumu npobJeMaMH B JaHHOH NOJHKIHHHKe Bam npuxoauioch
crankusathess B Texkymem 2014 roxy? Moocno seibpame  Heckonwbko
8APUAHMOB OmeEema

. C npobiemMamMu He CTATKHBAIHAChH

. YTOMUTENIBHOE OKUIaHHE B OUepenH

. HexoMbopTHO B IIOMEILEHHH (IY1IIHO, XOJI04HO, TPA3HO)

. MemuupHekye yenyTH ObIIIM HEKa4eCTBEHHO OKa3aHbl

. [Tnoxas opranu3aiys npoieaypsl MpuemMa OOJIbHBIX

. 'pybocTh, HEBHHMATENBHOCTE MEJIIIEPCOHANA

. TpyaHo nHaliTH HYXHBIH KabuHET

. HeynoGuslii rpaguk nprema naigeHToB

. HeynoGroe MecTopacnonoxenue

10. QnurensHoe oxugaHHe (HECKOJNBKO JHEH, HeAelb) MPOBEACHHS
nuarHoctrueckux npouenyp (Y3H, 3K u 1.4.)

11. OrcyrcrBue HEOOXOAUWMBIX CHEUMATHCTOB (MX TNOMCK B [ApYIHX
YUPEXISHHX)

12. JleueHue He IIPUBEJIO K ITOJONKUTEILHOMY Pe3yJIbTaTy

13. BrimoraresnscTBO

14. O0ecnieueHHOCTh MEHKAMEHTAMU

15. Apyroe (Hanmyuiure)

00~ O L e LN —

o

40. Bamm upeasioKeHHMs, HOMKEJAHHA N0  YAYYIIEHHI0O  KaYecTBa
npeaocTaBasieMbiX MEAHIHHCKEX YCJIYT (HAMINHTE, IOXKANYHCTA):

B 3ariouenue npocum Bac omeemums Ha@ HECKOBKO 60NPOCOE 0 cebe

41. Bam non?
I. Myxcko#
2. XKeuckui

42. Bam Bozpacr?
1. Ho 29 ner
2. 30-39 jetr
3. 40-49 net
4. 50-59 ner
5. 60 net u crapiue



43. Bamre o0pa3osanue?

1. Bricluee Uiy HE3aKOHYEHHOE BBICLIEE

2. CpenHee crieIHANIBHOE (TEXHUKYM M Jp. )

3. HauaneHoe npodeccroHansHOe {MPoOTeXyHIINAIIE )
4. TTomHOE cpesiHee (cpeaHsd IKOJa)

5. HeronHoe cpeniHee, HAYaJIbHOE

44, KaxoB Baw conuuanabHbii ctatye?
Pabounit
Caryxxarmi
Yyamuiics
BezpaboTHbIi
Ilencuonep
Jlomoxo3ssiika
HuBanun

[ Ipeanpunumareib
Hpyroe (Hanuiuute)

WX N

BJAATOJAPUM BAC 3A YYACTHE B HAIUEM OHPOCE!

10



O6001eHnbIe pesyabTaThl ONPoca NallHeHToB 601LHHIb]

[pexkae Bcero, cilemyeT OTMETHTb, YTO BBUAY TOTO, UTO HCCIENOBaHUE
HOCHNO MMIOTAXKHBIM xapakTtep (ero ek Oblia oTpaboTka COLUONOrHYECKON
AHKETEI), €0 BEHIBOALI HEIb3si PACIPOCTPAaHHTh Ha BCeM mauueHToB OONLHHUILIEL,
T.e. HOJIyUYEHHBIE PE3YILTATHI HE SIBISIOTCA PENPE3CHTAaTUBHLIMH, a MOTYT Wb
Belpakarh MHeHHe 100 OIpOIIeHHBIX NAUMEHTOB. [l penpeseHTaTHBHOIO
ycclieioBanys 00beM BuIOOpPKM Ha Oyaylnee (IIpd MPOBEJECHHM IOJHOLIEHHOIO
COLMONIOIMYECKOTO ompoca) JonkeH ObiTh He MeHee 400 manmenTtoB. Tem He
MeHee, I1OJIyYeHHBIE Pe3yAbTaThl XapakTepu3yloT oOmMi BEKTOp BBLIABICHHBIX
OLICHOK, TeHJeHUWH © mnpobieM, NPHCYLIMX [JaHHOMY MEIHIMHCKOMY
YUPEKACHUIO.

Oowguii_ev1600: B uyenom ouenxku nayuenmamu npeboléaHun 6
OonbHuUbl ¢ ROIUUUE O0OCHYRHOCMU W KA4ecmea UX Jiedenus Hocam ¢
abconomnom ceoem (o6 UHCIGEe NOA0HCUMETbHOLI Xapakmep. Bmecme ¢
mem, 8blAGAEH PAO nPod1em, mpebyruux UxX yCmpaneni.

Konkpemiibie goigoont:

1. Ilpaktuyeckn Bce rauueHTsl (99%) NONOXKHUTENBHO OLEHABAIOT
OTHOIIEHHE MEAUITHHCKOTO IepCcoHaia OONBHULBI K ITalUeHTaM.

2. TlpakTHyecku Bce mnauyeHThl (98%) yHOBIETBOPEHBI OTHOLIEHHEM
nepconana OOJBHHLBI B IPHEMHOM TII0Koe OOJBHHILI B JeHp Bauiei
rOCIUTAIM3ALIMH.

3. A6comotHo Bce maumentnl (100%) ynoBIeTBOpeHB KadecTBOM
OKa3bIBAEMO (OKa3aHHOM) MEJIMITHHCKOH TIOMOLIM B OONBHHUIIE.

4. AbcomorHoe OGONBIIMHCTBO IIALIMEHTOB, KOTOPBIM TpeboBaloch
o0e36o/BaHye, OLEHUIM JCHCTBUA BpaveHd U MEJAMLMHCKHMX cecTep IMpU uX
BBLINOJHEHHH Ha OTIIMIHO M Xopoio (89,3%).

5. TNlauuesTaM B HOYHOE BPeMS AOCTATOUHO KOMKOPTHO, NOCKOIBKY HX
nokoi He Hapyuraercs. O6 3romM orMeTHIH 99% NanueHToB.

6. TlappenraM JUis OLIGHKH OBIIO TIPEIUTOKEHO 15 pasiuyHBIX BH/IOB
MEIUIMHCKOH HOMOIIKM B OONbHHIE, KOTOPBIM TNPaKTH4YECKH He ObLIO
BBICTABJIEHO HEYIOBIIETBOPHUTENBHEIX OLIEHOK. TeM He MeHee, HauOonbilxe
npobieMsl (OIEHKK Ha «yJOBIETBOPHTENLHOY) CBA3AHMI C TIOPSAKOM B TyalleTe,
HaJIMYMEM COBPEMEHHOIro W HeoGxoaumoro o6opynoBaHHsA, KOM(OPTHOCTHIO
YCIIOBHH TPOXXHMBAHHSA, OCBEIICHHOCTBIO H TEMIEPAaTYPHBIM PEXHMOM B
nanarax.

7. Kaxnpiii pecarsiii namuent (12%) npuobperann caMOCTOATENBHO
JIEKapCTBEHHEBIE CPEJCTBA BO Bpems NpebbiBanyua B OonbHHMIlE. B GolbMHCTBE
CBOEM MPHOOpETeHHE OCYILECTBIUIOCh [0 COOCTBEHHOM HMHMIMATHBE,
TOCKOJBKY IMAIMEHTHl CYMTATH, YTO JTO JIydilas anbTepHaTHBa OecriaTHBIM
JieKapcTBaMm.

11



8. Bce HeoOXoauMeble NOMOIHUTENBHBIE JUATHOCTHYSCKUE HCCIIEIOBAHHS
HauMeHTH OONBHUIEI noTydand OecniaTtHo (100%).

9. Hexoroprle nanueHTs (6%) OTMETHIIH, YTO OILUIAYMBAJIH Yepes Kaccy
GOJIBLHULB! CBOKO OIIEpaLUIO.

10.01H0#1 W3 HHTErpallbHBIX XapakTCPUCTHK KadecTBa JICYEHHS B
OOJBHULE ABJIAETCS MOTOBHOCTH IMAllUEHTOB B OYy/IyINeM MOPEKOMEHAOBATH €€
Jpy3bsM M POACTBEHHHUKaM. MOKHO CenaTh BBIBOJ O NOCTATOYHO BBICOKHX
OLICHKaX Ka4decTBa YCHAyr, [pefocTaBiseMBIX B JaHHOM MEIHIHHCKOM
YUPEXKACHUH, IOCKONBbKY 83% NanuMeHTOB IOPEKOMEHIOBAIM OBl ee CBOHM
OJIU3KHM.

11.B To e BpeMs IpYroi XapakTepUCTHKOH FOCTYNHOCTH KaueCTBEHHOM
MEIUIMHCKON IIOMOIUM BBICTYIIAeT ee ImoiydeHue 0e3, Tak Ha3bIBaeMbIX
«cBszei», CrnefyeT OTMETHTb, YTO KaXAbIH MATHIH ONPOIUEHHBIA s
TOJIy4eHUsA KadeCTBEHHOTO MEIULHHCKOro OOCHYXHBAHUA  HCIOJIL30Ba
JUYHBIE CBS3U (3HAKOMCTBA), a B J@HHOW OoneHHIEe 00 3ToM 3agsHnu 8%
NaUeHTOB.

12.B oTHomeHHM caiiTa OOJBHMIBI W KadyecTBa H  ITONHOTH
IPE/ICTARBICHHON Ha HeM HUH(pOpMaluKl clenyer OTMETHTh, YTO H3 TeX
IAalHEHTOB, KTO [OCElall JaHHbld caiT (a mnocemaromux Oblo 63%),
abconroTHOe GONBIIMHCTBO (98%) YIOBNETBOPEHEI €10,

13.B nenoM ciefyer OTMETHTD, 4TO GOJIbIIIE ITOJOBHHE! NaneHTOB (56%)
OTMETHJIH, YTO BOOOINE He CTONKHYJHCH HH ¢ KaKUMH IMpobiieMaMH 3a BpeMs
cBoero npeObIBaHMs U JedeHust B OonsHUuE. g octansupix 44% nmandeHTos
npoliemMsl HOCHAM JIOKanbHBIM xapakTep (MX oTMedano nopsuka 3-7%), s
OoJplLIEH CTENEHU CBA33HBI C YTOMUTEIBHBLIM OXHIAHUEM B O4Yepersx
KaOMUHEeTOB, HEKOMGOPTHOCTRIO B IIOMEIICHHUSX, JUTHTEIBHBIM OKHIZHHEM
IIPOBEJICHUS]  JTHATHOCTHYECKMX  HNpOLelyp, OTCYTCTBHEM  HeOOXOAMMBIX
CIIELIHAJIICTOB.

14.TTonoBUHa ONPOIIEHHBIX MAIMEHTOB IIOCUHTANM HEOOXOAMMEIM
cHeaaTh CBOM NMPEANOKEHHs, KOTOPbIe MOIM Obl CIOCOOCTBOBATE YIYUILEHHIO
KauecTBa NPEJOCTaBISEMBIX MEIAMIMHCKAX YCIyr B JaHHOH OojbHUIIE.
Ilpepnoxenuss Hocwnm kak oOumi xapakrep (cuenath Gojee KOMGOPTHBIM
nmpebbiBanue, 00Jice Ka4eCTBEHHOE JICUCHKE), TAK M KOHKPETHBIC MPEATIOKEHH,
CpelM KOTOPLIX YCTAHOBKA JylIa B Iajlate, yCTaHOBKA OWJle, ycTaHOBKA wi-fi,
YCTaHOBKa KOHJIUIIHOHEPOB, OTPEMOHTHPOBATEL IIOMEHICHHS M 3/1aHHe, HATHYE
TEJIEBH30Pa U XONOAWABHNKA, YCTAHOBKA TyaseTra B nanare. Psaj npemiokeduit
OBl CBA3aH C YAYYIICHHEM KaJpOBOTO obecrieueHus OONBHHIEI B CBS3H C
OLIeHKaMH ero HeXOCTATOYHOCTH, 3aIPyKeHHOCTH.

12



Ipednoncenus no KOPPEKMUPOEKE COHUOTO2UUECKOU dHKCHIbl,
UCHOJIbIVEMOIL 8 YCIOGUAX CHQUUOHAPHOZ0 OKA3AHUA MEOUUUNCKUX vaiye

PesynbTarhl MHIOTAXHOIO MCCIENORAHUS MOKA3AIH, YTO BCE BOIIPOCHI
aHKEThl TO3BOJIAIOT MOJNYYHTh HEOOXONUMYI0 HH(POPMALHIO OT MAlHMEHTOB O
AOCTYIIHOCTH M Ka4eCTBE MECJAHMIMHCKON IIOMOIIM, IIpeJOoCTaBIIEeMON
METULHMHCKUM YyUPEXK/ICHUEM, OLEHUTE 3 OEKTUBHOCTD paboThl MeIHIIHHCKOTO
nepcoHana. Bompocel aHKeThl He BBI3BAIM Y MNALUEHTOB HETOHMMAHHUS 1
HEeXEeJAaHUsI Ha HUX OTBEYATb.

B 710 xe BpeMs cudTaeM HeOOXOIHMBIM CKOPPEKTHPOBATh
COLMOJIOTHYECKYIO aHKeTY, 100aBHB B Hee 3 Borpoca:

1. [ina ounenxkn noxazareasn «Jloisi NANHEHTOB, CYATAOLIHX
uHpopMHposanue o paGore MeXMUHHCKONH OPraHH3alMH H nopsiaKe
NpesOCTaB/ICHHS YCIAYT B cdepe 3ApaBOOXpaHeHHs AOCTATOYHbIM (0T YHCIA
ONpOINEHHBIX, %0 )».

Bomnpoc: «Cunraere nu Bbl uzbOpMuposanme o pabote GONLHUIEI U
NOPAJIKE IMPENOCTABIEHUS YCIYT B HeM JJOCTATOYHBIM 7.

Bapuante! oTBeTa:

- 'Ha

- HeT

- 3aTPYAHIIOCE OTBETHTE

2. Jlng 3amepa BpeMeHH 0)KUXAHUS B IPHEMHOM OTHEICHHH.

Bomnpoc: «Cxonpxo BpeMeRH Bbl 1poBenn B IpHEMHOM IOKOE GOJIBHHIb]
¢ MomeHTa Bamero npuesna B GonpHuity no Baurero onpeznenenys B manary?»

BapuanTer oTBera:

-« » MHHYT

- HE [TOMHIO

3. s 3amepa cpoka OXHAAHHSA NJIAHOBOH TOCHUTANH3ALME 110
HANPaBJICHHIO Bpayeil NOIHKINBHK.

Bonpoc: «Ckonbpko aHed BBl oulaiy NIaHOBOH TOCIHUTANIM3ALMH TI0
HANIPABICHHIO Bpaya NOIBKIMHUKH?»

BapuanTs! oTBera:

-« » JIHEH

- HE TIOMHIO
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PE3YJbBTATHI COIMOJOINMYECKOI'O OIIPOCA NALIUEHTOB
KPAEBOI'O T'OCYRAPCTBEHHOTO BIOJUKETHOFO YUPEXAEHHS 3lPABOOXPAHEHUSA

«"OPOACKAS KNIMHUYECKAS BOJIBHUHA Nel0»

MUHUCTEPCTBA 3/IPABOOXPAHEHHA XABAPOBCKOTI'O KPASL

Hccnenosanye MO IMPOBEJCHUIO NWIOTHOTO INPOEKTa, TI0 pa3paboTke M
anpobanuy aHKEeThI, Uil MPOBeAeHHs He3aBHCHMOH OLIGHKHM KadecTBa paboThl
rOCYAapCTBEHHBIX (MYHMIMIIAIBHBIX) YUPEHKIACHHH, OKa3BlBalOIUMX YCIYTH B
cepe 3apaBooxpanenus, ABUY — punuaa PAHXul C, nrons-aBrycr 2014 r. B
paMKax JIaHHOTO HCCIIeOBaHHs B KauecTBe 0ObEKTA MCCIEAOBAHUS BBICTYHANN
naiveHTsl O0NbHUIEI (aHKETHBIN onpoc, IMUiIoTaxkHOoe Hccnenosanue n=100).
Hayunele pykoBomuTead — J.C.H., npogeccop H.M. bafikos m k.c.H., 1oueHT

HO.B. bepesyTckuii.

| Bonpoc, BapHaHThI OTBETA % ]

1. Kax Bnl oneHuBaeTe ¢BO€ 310pOBbe B eJIOM?

4. Xopoiuee 46,0
5. Cpennee 50,0
6. Tlnoxoe 4,0
2. UmeeTe in Bol Xxponnyeckne 3adosepanusn?

4. Jla, u e ogHO 25,0
5. Jla, onHo 37,0
6. Her 38,0

3. Hacro jin Bel o0pamaerech 32 MeJHLUHHACKOH MOMOIIBIO B jledeOHbIe

yupex/aenns?

5. IlpaxkTHdecKd HUKOTAA 42,0
6. 1 paz3 Brox 25,0
7. 2-3 pa3a B roq 21,0
8. boiee 3 pa3 B roa 12,0

00JBLHUIILI K NALHEeHTAM?

4. Kaxk Bul B 11e/1oM olleHHBa€eTe OTHOUICHHE METHIIHHCKOTO nepconana

6. J1oJHOCTBIO TIOJIOKUTENBHO 61,0
7. CKopee MOJIOKUTENbHO, YeM OTPULATEILHO 38,0
8. Cxopee OTPHLIATEIBHO, YEM II0JIOKHUTENLHO 1,0

0. TlonaHOCTHIO OTPULATEIBHO

10.3aTpy 1HS10CH OTBETHTH
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Bonpoc, BapuauTsl oTBeTa i

% |

S. YaoBaersopensnl JiH Bul oTHOmeHuem nepconasia GobHUIIBI B
OPHEMHOM NMOKoe 50 1LHHIBI B leHbh Bamel rocoMranusanun?

6. ITomnocTsio yoBneTBOPEH 57,0
7. Ckopee yOBIETBOPEH, YEM HET 41,0
8. Ckopee He YIOBJIETBOPEH, YeM JIa 2,0

9. TlomHOCTEIO He YIOBIETBOPEH

10.3arpyaasoch OTBETHTE

6. Ynosnersopens! ;i Bol kauecTBOM 0Ka3bIBaeMoil (oxazannoii) Bam

MEAMIHHCKOH NoOMONH B 0oabLHuLe?

6. 1loIHOCTBIO yNOBIETBODEH

68,0

7. Cxopee yIOBIETBOPEH, YeM HeT

32,0

8. Ckopee He yJIOBJIETBOPEH, YeM fia

9. TlonHoCTBIO HE YIOBIETBOPEH

10.3arpy AHSAIOCE OTBETUTH

7. Eciin Bam B0 Bpems npeGbIBaHusE B MEAHIHHCKOR OpraHn3anum
NPOBOJAH/IHCH TPONEYPDI, Tpedyloinue 06e300NHBaHHS, TO OLEHUTE
JKeHCTBHA Bpaveh W MEIHHHHCKHX CecTep NPH MX BHINOJHeHHM? B
NPOYEHMAX OM HUCTA MEX NAYUEHINOS, KOMOPbIM npoyedypa obe360mueanus

Npo6ooUNACE

1. Otnnano 47,6
2. XOpoLio 41,7
3. Y 1OBHETBOPUTENBHO 10,7
4. Hey noBnetBopHuTesHo -

8. Bo Bpems xannoro npeGpiBanus B 6OJbLHALE KAK YaCTO Bo3Jde Bameii

NAJIATHL c00/I0/1a1ach THHIHAA B HOYHOE Bpevs?

1. Becerna 53,0
2. Kak npasuno, scerga 46,0
3. Huorna 1,6
4, Hukorna -
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Kak Ob1 Bbl omeHuau pasipydHbie BHALI MEIHUHHCKOH MNOMOLIH
DoJLHALEC:

= &

Buanl S e S o E £

” i = 82| 8 a4

MeXHHHHCKOH = g S 2 2 §

IOMOLIH E > g = g 5

P an
KoMdopTHOCTE yCIOBHH NPOXKUBAHNS 23,0 51,0} 260 -
[lopsifok B Tyanerte 2000 470 33,0 -
YucToTa ¥ CBEXeCTh NOMEILEHHH 240 57,0 19,0 -
KauectBo yOopxy nomermeHuit 28,07 60,0 12,0 -
OcsenicHHe KOMHAT 2407 52,0 23,0 1,0
TemnepaTypHbli pesxUM 20,01 56,0 21,0 3,0
JloCTynHOCTH CrIeUanliCcTOB 21,01 65,0 13,0 1,0
Hannuue Heobxogumoro obopynoBaHus 21,01 52,0| 26,0| 1,0
Hanuyne coBpeMeHHOro 00opyA0BaHHs 18,0 52,0 30,0 -
CecTpuHCcKas TTOMOIIb 440 48,0 8,0 -
Yxo/1 3a nangeHTaMu 46,0 | 44,0 10,0 -
ITuranue 31,0 56,01 13,0 -
BuuManue nedaniero Bpada 50,01 45,0 5,0 -
OO0mBsacHEHHE BpauOM Ha3HAUSHHBIX 490 48,0 3,0 -
HCCJIE/OBAHUH, ITPOBEAEHHBIX
WCCIeOBAaHMi W HA3HAYEeHHOTO JIeUeHHs
DddHeKTHRHOCTE HA3HAYEHHOTO JISYEHHUS 31,0 65,0 4,0 -
| Bonpoc, BapHaHTh] 0TBETA | %

24. Bosuunkana ju y Bac Bo Bpems npebbiBanns B GoNbHHIE
Heo0X0AHMOCTDh PHOOPETATSH JIEKAPCTBEHHBIE CPEACTRBA, HEOOXOAHMbIE
Ui JIeYeHHs, 32 CBOH cueT?

1. Jia, B KayecTse Ny4lueH aJlbTepHATHBE IeYeHUs OeCnIaTHREIMU 9,0
JICKApCTBaMH

2. Mla, Tak KaK HY)KHBIX JeKapcTB He ObUIO B HAJIMUKMHK 3,0
3. Her, HyHBIe TeKapcTBa IPeJOCTaBISUINCH OeCIUIaTHO 88,0
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Bonpoc, BapuaHThI 0TBETA | %o

25. KakoBa npuYnHA NPHOOpeTEeHHs JIeKapecTBEHHBIX cpeacTB? Om uucaa
mex, Kkmo npuobpeman gexapcmea

7. HazHayenue neyauiero spada -

8. IlpennoxxkeHus MEIHIHHCKOIO IIEPCOHANIA

9. CobcTBeHHas UHHLIMATHBA 41,7

10.CoBeThbl POACTBCHHUKOB (3HAKOMBIX) -

11.CoBeThl Ipyrux NNailueHToB 8,3

12. dpyroe

13.Hert oTBera 50,0

26. Kaxum ob6pazom Bul npouzsoannn onaary? Om wucia mex, kmo
npuobpeman Kexapcmeda

3. HanpuseiMu cpejicTBaMH Bpauy (MejacecTpe) 50,0

4. Yepes kaccy 50,0

27. Bo3ankana g y Bac Bo Bpems npeGbiBaHns B 00JIbHHIE
HEeO00X0/IHMOCTD OINIAYHBATH XOII0JIHHTE/IbHBIC JHATHOCTHYCCKHE
necae0Banns 3a cBoi cuer?

1. la -

2. Her 100,0

28. KakoBa npH4HHA OILIATH] JONOJHHTENLHBIX THATHOCTHYECKNX
nponeayp?

7. Hasnauenue nedaiiero spaya -

8. HpelIJ'IO}KeHHH MCIHIMHCKOTO fepcoHalia -

9. CobcTBeHBAsS UHHILIHATHBA -

10.CoBeTh! poACTBEHHHKOB (3HAKOMBIX ) -

11.CoBeTsl APYTHX NalHUEHTOR -

12.dpyroe -

29. Kakum o0pa3zom Bbl npoussoann onjary?

3. HannuHpiMu cpejcTBAMH Bpady (MeAcecTpe) -

4. Yepes Kaccy -

30. Eciru Bam aennajiu onepanu, To onJa4yusaiu ju Bel ee?

1. Ha 6,0
2. Her 44.0
3. Omnepaumio He Jeaanu 50,0
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Bonpoc, BapuaHThl 0TBETA |

[ |

31. KakoBa npM4HHa ONJIATHI Onepauun? Om vucia mex, Kmo oniauueat
onepayuio

7. Hasnayeuwue jieqallero spaya -
8. TlpennosxkeHus MEIHLIMHCKOIO NMEPCOHAA -
9. CoOcTBeHHAas MHHIMATUBA 16,7
10.CoBeTEl POACTBEHHUKOB (3HAKOMBIX) -
11.CogeThl ApyTUX MaLMEHTOB -
12. /lpyroe 83,6
32. Kaxnm ob6paszom Bel nponzeoauin onaary? Om uucia mex, kmo
ONAAHUBAL ONEPAYUIO

3. HanuuesIMUM cpeJicTBAMH Bpady (MejacecTpe) -
4, Yepes kaccy 83,3
5. Her oTBera 16,7
33. Ilpuxoaniocs au Bam Giaroaapute Bpauei 1 MeIHIHHCKUI
NepConas AeHbIaMH, MOIapKaMH B T.m.?

1. Ja 6,0
2. Her 94,0
34, KTo ObL1 HHHUHATOPOM Gjarciapenns’?

1. Sl cam (a) 100,0
2. Bpau, MeJMLIMHCKHHA TIEPCOHA -
3. Tlopckaszanu Apyrue NalkeHThI -
4. Jlpyroe -
35. Pexomengosaam 061 Bol jannyio 6onbauny Bamum apyseam u
poacTBeHHMKaM?

1. Jla 83,0
2. Her 2,0
3. I'loka He 3HaIO 15,0
36. Hcnonp3oBaian jid Bel THYHBbIE cBA3H (3HAKOMCTBA) /1A NOJLYYeHHUSI
Ka4eCTBEHHOr0 MEJUIHHCKOr0 00CYKHBAHMA B 3TOH WIH ApYroi
GonbHHLE?

1. Ja, B aToiil OonbHULE 8,0
2. Ha, B jipyroi bonpuuie 12,0
3. Het 80,0
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Bonpoc, BapuanTsl oTBeTa | %

37. Kaxne cBoiicTBa KadecTBa MeAHNHHCKON oMoy, no Bamemy
MHEHH 0, He0OX0AHMO COBEePINeHCTBOBATL B 001LHHIE?

7. bezomacHocCTh 18,0
8. JloCTynHOCTE KaYeCTBEHHBIX YCIYT 24,0
9. KoMIeTeHTHOCTE METUIIMHCKOrO NIepCcoHaia 4,0
10.2¢deXTHBHOCTS JIEHSHHS 9,0
11.2THKa MEIUIMHCKOTO IepcoHana 3,0
12. Apyroe 13,0

38. YnosaersopeHb! 14 Bbl kKauecTBOM M 10JHOTOH HH(pOpManuy,
JAOCTYNHOI Ha odHIHANBLHOM caliTe GonbHHUBI?

1. Jla, TOJHOCTBIO 28,0
2. Ckopee na, yeM HeT 34,0
3. Ckopee HeT, YeM 1a 1,0
4. He ynosnerBopen -
5. He noceman caiiT 3Toi MeIMHUHCKOM OpraHu3alfi 37,0

39. C kakumu npodjiemamMu B AaHHOH OoJsibHuIte Bam npuxoaniock
CTANKHBaThes B Tekymem 2014 rogy?

C npobneMaMy HE CTAIKUBAJINCh 56,0
YToMuTEILHOE 0XUJIaHRE B OUepeIH 30,0
HexkoM$popTHO B IOMENIEHWH (1YIIHO, XOJI0MHO, MPSI3HO) 8,0
MeHIHEHCKHE YCIYTH OBUIM HEKaueCTBEHHO OKa3aHEI -
Ilnoxas oprasu3amms MNpoleayps! npreMa 00JbHBIX 3,0
I'pyDOCTh, HEBHUMATEIHLHOCTH MEIIEPCOHANA 1,0

TpynHo HAlTH HYXKHBIH KabuHeT -

HeynobHbIi rpadyk npueMa NaieHToB -

HeynobHoe MecTopacnonoxenye 4.0
Jnurtensnoe oxunaHwe (HECKONBKO AHEH, Helelb) TIPpOBEIeHHS 7,0
JuarHoctudeckux npoueayp (Y3U, OKI u 1.4.)

OrcyTcrBiie HEOOXOAMMBIX CHEHHANIKHCTOB (MX IOMCK B APYTHX 6,0
YUPEHKACHHUIX )

Jleuenue He IIPHUBEIO K TTOJOKHUTCILHOMY PEIYALTATY -

BriMorarenscTBO -

Ob6ecrieyeHEOCTh MeIUKaMeHTaM U -

Hpyroe 4,0
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40. Bamn napenjioReH s, NOKeIAHAS N0 YAYYHIEHHI0 Ka1ecTBa
HPEeAOCTABJSIEMbIX MEARHHACKHX YCIYT. Bonpoc 6ol omkpeinmsim,
nayuenmul camu nucaay ceou npeonoxcenus. Mz 100 onpowennorx 50
Yeno6eK coenany Ceou NPEOIONCEHUS, KOMOPbLE NPedCMABAeHbl OOCIO8HO
HUDICE

AxBapuyMsl, Ball ¢ait

buze nns rurmeHHYecKux Npoueyp
bonee kompopTHOE TIpebrIBaHKE
Baii ¢ai

Bait daii

Baii ¢paii

Brergenuts MecTa 118 KypeHHs
Brizos Men. nomowy B nojis OMC
9. JlepmaTonor HyXeH

10. ledunur kampos

11. Ay B nanare

12. 1y ¥ Tyaner B rmanare
13.AnTtepuer

14.utepHer

15.KauecTBeHHOE NeyeHHe
16.KadecTBo ycmyr

17.KoMHaTa st KypeHHS
18.Konaunumonep

19.Konauimonep
20.Konnuuuoneps

21. Konnuumonepst

22 KonuuyoHepsl

23. KoHuuuoHepsI

24.Marno MeiIMHCKOrO MepcoHaa
25.Mano MeaMIIHHCKOT'O NepcoHasia
26.Mecra qna kypeHus

27.Mecra 1718 KypeHus

28.Mecro ans kypeHus

29.0uepenn

30.0uepenu

31.0uepenu

32.0yepenu

33.0uyepennm

34.ITocTponTs HOBOE 3jIaHHE
35.PemonT

36.PeMoHT

37.PemonT

38.PemonTt

39.Teneruzop

PN RAEPN -
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40.TeneBu3op, XONOAUIBHHUK

41.Tyaner B nanare

42, Tyaner u 1y B nanaty

43.YBenu4uTh KOM-BO Bpayei

44.YBend4uTh BpeMs CBHIAHKS ¢ POACTBCHHUKAMU
45.YBeIMYATh YUCIO YYACTKOBEIX TEPAIICBTOR
46.Y myqiunTh GBITOBLIE YCIOBHS
47.YMEHBIUNTE 3arpyKEeHHOCTh Bpayeii
48.XonoauneHuUK, Baii dalt, KOHJAHULIHOHED

49. XonmogumeHUKH

50. XonoguisHUKH | KOHIMITHOHEPBI

| Bonpoc, BaApHanThH! 0TBeTa % ]
41. Bam noa?
3. Mysxckoit 39,0
4. Kenckuit 61,0
42. Bam Boszpacr?
6. Jo 29 ner 12,0
7. 30-39 net 20,0
8. 40-49 ner 22,0
9. 50-59 ner 28,0
10.60 ner u crapie 18,0
43. Bame o6pazosaune?
1. Beicmiee MM HE3aKOHUEHHOE BEICLLIES 39,0
2. Cpejiaee crielmabHOE (TEXHHUKYM H JIP.) 54,0
3. Hauanbuoe npodeccnonansioe (npodrexydrimie) 1,0
4. Ionnoe cpestee (cpelHss UIKoa) 4,0
5. HenonHoe cpenyee, HavaspHOE 2,0
44. Kakos Bam coumanbsusiii cratyc?
10.PaGounii 33,0
11.Cnyxarnuit 38,0
12.Crynenr, yuarqmiics 3,0
13.be3pabotHbIii 2,0
14.I1lencnonep 18,0
15. lomoxo3siiika 4,0
16.MuBamuy 1,0
17 Ilpeanpunymarens 1,0
18.Ipyroe -
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Iloka3zarenn onedxu KayecTBa padoThHl 60JbHHIBI
B COOTBETCTBHE C MGTO,Z[I/IT-IECKHMI/I pexoMCHIallusIMIE TIO NPOBCACHUID He3aBUCHMOH
OLIEHKH KauecTBa pabOTEI FOCYAapCTBEHHBIX (MYHHLUHIAIBHBIX) YUPEKASHHH, OKA3BIBAIOMINX
YCIYTH B cepe 3/[paBOOXPaHEHHAs, YTBEPAICHHLIM IIpHKazoM Munspasa Poccun

oT 31 oxts6pst 2013 1. Ne 810a

00 BoHpOCH AHKEThL

T Pesynwra

1. OTKpBITOCTHL H JOCTYNHOCTHh HHPOPMAINE ¢ MEIHIIHHCKOM 0

raHH3AUKH
1.1. Jlons  nauwesror, | Bonpoc hHeoOxomamMo mo6aBuUTL B
CUMTAIOUIHX agkety: «Cumraere M Bml
uH$opMHupORanue 0 padote | HHQOpMHpOBaHHE 0 pabore
MEIMIUHCKOH OpTraHu3auui | OOMBHHULI 7 nopsiiKe
H NOpAIKE NPEeAOCTABICHMA | IPENOCTABACHAS YCIYr B Hel
YCIyT B cepe | ZJoCTATOUHLIM?).
3/IpaBOOXPaHCHHUS - 1
JOCTAaTOUHBIM (0T uMcna | - Her
OIIPOHICHHBIX, Y0). - 3aTPYAHAIOCE OTBETHTD
1.2.  [Jons  naiueHTOB, | 38. Y TOBIETBOPEHEL JIH Bur | 62%
YIOBNETBOPEHHEBIX KAuecTBOM H FIOJIHOTOH | (HEey/IORNETBOPEHHEBIX
KayecTBOM M ronsorofl | wudopmauuy,  JsoctynHo#t  Ha | 1%, 37% He mocemanu

AH(QOPMAITHHE, HOCTYIHONR Ha
OPHIHATEHOM cafite
MEIUAIMHCKOW OpraHu3alis
(%).

oHIHaIEHOM caliTe HOTBHHII?

caiT)

2. KomdoptHOCTH YCIOBHH

H A0CTYNHOCTL NOJYICHHSE MEIHIHHCKHX YCIYr, B TOM

HHCIIEC AV TPpAKAald ¢ OrpannvIeHHbBIMH BOIMOKHOCTAMH 3/10DOBEA.

2.1, Hona nanwenros, y | 24. Bosnukana m y Bac Bo Bpems | 88,0%
KOTOPBIX  HE  BO3HMKIA | NpeObIBARAS B GosTpHUIE
HEOOXOUMOCTE HCOOXOAUMOCTD nprodpeTaTh
npuobperarhb NeKapCTBCHHBIC cpencTra,
JISKApCTBEHHABIE  CPEACTBA, | HEOOXOMUMEBIE I JeYeHHUs, 3a
HeOOXOAHMBIE JUIH JICUEHHUY, | CBOH cuer?

3a cBoi cuet (%0).

2.2. HNons mnanwmenrtoB, y | 27. Bosnukana i y Bac Bo spems | 100,0%

KOTOpBIX ~ HE  BO3HHKIA
HeOOXOAHUMOCTE OIINIAYHBATE
NOTONHHTEILHEIE
JAHArHOCTHYECKHE
HCCHEIOBaHUA 3a CBOM cueT
(%).

npedLIRaARHS B OosBpHBLE
He0OXOAUMOCTE OTIJIAYUBATH
JOITOJTHUTCIGHBIC

JHArHOCTHUECKHE  HCCHENIOBaHMA

3a CcBOH cuet?

3. BpeMa ooxw/1aHus B 04ePe/H IPH MOJYICHHH METHITHHCKOR yoayr

3.1. Bpems oxujanus B
PUEMHOM OTJCNIEHUH
(MMH.).

Bonpoc neobxonnmo podaBuTh B
aHKeTYy:

«CKronbko Bpemen# Bl mpogend B
NMpHEMHOM TNokoe OONBHHULI C

MoMeHTa Bamero npuezja B
BonpHULY Jils} Bainero
olIpe/ieNieH:s B NanaTy?»

-« » MHHYT

- HE TIOMHIO
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3.2, Cpox oxuganusa | Bompoc Heobxonumo no0aBuTh B
II2HOBOH TOCITHTAIM3ANAYT | aHKETY:
1o HanpasieHdto BpaueH | «Cxomeko AHed  Brl  oxmpanm
TOJIHKITHHUK (B JHAX). ITAHOBOH  TOCTIHTANHZAIMHA 110
HANPaBIEHHIO Bpaya
TTOTHEKTHHHKHA 7 »
-« » OHEH
- HE NIOMHIO
3.3. Cobmonenne | Onedka  JaHHOTO  [IOKaszaTeld
HA3HAYCHHOI'O CPOKaA | OCYILECTRIISETCH Ha OCHOBE
NTAHOBOM TOCIHTAIW3ALHH | CPABHEHHS PEIBHOIO IOKa3aTels
(8 cpox, ¢ HapymeHueM | Ne3.2 c HOPMATHBHBIM
cpoxa). TIOKA3ATENIEM
4, JlobpomxenarenbHoCTh, BEKIHBOCTh H KOMIICTEHTHOCTE Pal0THHKOB MEAHMITHHCKOH
OpraHH3aIMH.
4.1. JHona mnorpebuteneii | 4. Kak Brt B nenom ouenwusacre | [1onoxuTe EHO
yCIyr, KOTOpPbLIE  BLICOKO | OTHOHIEHHE METHITHHCKOTO | onernan 99,0%
OILICHHBAIOT nepcoHana GONBLHULIBL K
JI0OpOKENaTEIEHOCTD, nanuenTam?
BEICTHBOCTE U
BHUMATENBEHOCTE
pabOTHHKOB  MEIMIIMHCKHX
opranusamii (%o).
4.2, Jlona mnotpebuteneii | 6. VYiaosnerBopener ym Brr | 100,%
YCIYr, KOTOpLIE BLICOKO | KAa4eCTBOM OKA3BIBAEMOH
OLICHHBAIOT (okazannoii) BaMm MeguuHHCKOH
KOMIIETEHTHOCTh nomMoIy g donsHune?

MECJAHINHHCKHX paGOTHHKOB
(%).

18. Kax 681 Bwl oueHuIH
CECTPHHCKYIO NOMOIIL?
21. Kak ©6nl Brl olecHHUIH

BHHMAHHE jleyaiero spaya?

23. Kak ©6m Bwel onenunu
3p(heKTHBHOCTE HA3HAYEHHOTO
JeUeHAS?

Otnaugo - 44,0%
Xopoino — 48,0%

Yo BJIICTBOPUTCIILHO -

8,0%

Otnnuno —- 50,0%
Xopormo — 45,0%

Y ORNETBOPUTENBHO —

5,0%

Otmauno - 31,0%
Xopouio — 65,0%

V,HOBHGTBOPHTCJIBHO -

4,0%

5. YIlOBJ]eTBOpeHHOCTb KavdeCTBOM OGCJI}’}KlrIBaHI/IH B MeTHIHHCKOH opranmuialiu,

5.1. Hons MANHenToR, | 6.  Yioenersopernt su  Bet | 100,0%
YIOBIETBOPEHHBIX KaueCTBOM OKa3bIBaCMOH
YCIIOBHAMH okazaHus | (OKkazaHHoH) Bam MeIMUMHCKOR
MeIUIHHCKOoN nomoin (%), | moMoiny B GonpHuLE?

5.2. Jons 1a1MeHToB, | 35. Pexomengosany Gbl Bu 83.0%
TOTOBBIX PEKOMEH0BAThL | IaHHYIO OonpHULY Batuum

MEJIUITHHCKYIO JIPY3bSM ¥ POICTRBEHHHKAM?

OpraHU3aAIIIO LIS

MONYYEHHA  MEIMIIMHCKOH

noMolH {%).
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53. Jlona  mnanmeHToB, | 5.  Yaosaersopersl ym  Bei | 98,0%
VIOBIETBOPEHHBIX OTHOHICHHEM nepcoHana
PO KHTEIEHOCTEIO, OONBHHUIEI B TPHEMHOM IIOKOe
YCIOBHAMHA oKujaHus, | OonpHMIIBL B JieHb  Bame#
OTHONICHHEM mepcoHana | roCTIHTaNu3aum?
OONLHMLBI B TMPHEMHOM
noxoe (%).
5.4. VnomrneropennocTs | 7. Eenu BamM Bo Bpems | Ommuno —47,6%
JedcTBUSMH  Bpaded M | npeOwiBaHud B MeAMIHHCKOH | Xopomo — 41,7%
MezcecTep NO | opraHu3aliy IIPOBOAWNHCE | Y IOBIETBOPUTEALHO —
0bezbonuBanuo. IIPOLERYPEI, Tpedyromme | 10,7%
obezdonuBanua,  TO OLEHUTE
JICHCTBHA BpadeH M MEIMUMHCKHX
CECTep NIPH WX BBLIIOJHEHUN?
5.5, VYuosnersopeunocts | 4. Kax Bur B nenom onenmpaete | 99,0%
OTHOWIEHHEM  BpaueHl M | OTHOILCHHE MEIHUIHHCKOTO
MejcecTep BO BpeMs | [IepcoHaa DOTLHUIIE! K
npeObIBaHus B | mauyMenram?
MEIUIIHCKOH Opranu3ain.
5.6. Jonsa nanuenTos, | 20. Kax 611 Bor onennmu nutanwe | Ormmpuno - 31,0%
YJIOBIETBOPECHHBIX B Gopaume? Xopoto — 56,0%

IHTAHHEM B MEIHIUHCKOH
oprasusaimy (%o).

Y AOBIETBOPUTEABHO —
13,0%

5.7. Y 10BETBOPEHHOCTD
npedsIBaHUEM B
MEIHLUMHCKOR OpraHu3alliu
B HOYHOE BpeMsl.

8. Bo Bpems AaHHOro npednIBaHHs
B OONBHUIC KaK 4YaCTO BO3JE
Bameli  nanarsl  cobimoganach
THIIMHA B HOHHOE BpeMsi?

Beernma, xaxk mpaBuio
Bcerga — 99,0%

58. Jlons  nanmentos, | 12, Kak 651 Bol onenunu xagectso | Otnuyano - 28,0%
YIOBIETBOPEHHEIX yOOPKH noMeneHui? Xopowmo — 60,0%
Ka4eCTBOM ybopxu Y IOBIETBOPUTENBHO —
MoMeleH##, OCBCINCHUCM 12,0%
KOMHAT,  TEeMIEpaTypHBIM
pexxuMoM (%), 13. Kak 651 Ber  onenunwm | Otnmiso — 24,0%
OCBEIICHHIE KOMHAT? Xopomo — 52,0%
Y AOBNCTBOPUTENLHO —
23,0%
HeyaopnersopurensHo
- 1,0%
14, Kaxk 6w Bm  onenunn | Ortmaano — 20,0%
TeMIeparypublit pexum? Xopomo - 56,0%
Y IOBNETROPUTENLHO —
21,0%
HeynoRneTROPUTENBHO
-3,0%
5.9. Yaorrersopennocts | 4. Kax Bel B nenom ouesupaere | Ionoxurensro -
JCHCTBHAMH INEPCOHANa MO | OTHOINEHME MeauuEHeKoro | 99,0%
yxouy. fepcoHana GOsIpHULL] K
nanueHTaMm?
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6. VYnoenerBopeHsl 1M Bwl
Ka4eCTBOM OK&a3EIBaeMOH
(oxasannol) Bam wmenununHckoi
IIOMOIIM 8 OonbHUIE?

18. Kax ©Owl Bwl
CECTPHHCKYH TOMOIITE?

OLCHHITH

19. Kak 651 Bl onenunu yxox 3a
HalueHTaMu?

21. Kak 6m1 Bz omesunu
BHUMAHUE JICYANIEro Bpada?

22. Kax O Bel onessiam
OOBACHEHHE BPAuOM HAZHAYECHHBIX
HCCNEJOBAHHM, IPOREICHHBIX
HCCIE/IOBAHME W Ha3HAYeHHOro
JevueHun?

23. Kak ©6m Bw onenwmm
3 (heKTHBHOCTE Ha3HAYEHHOTO
nedeHud?

100,0%

Otnruno — 44,0%
Xopouio — 48.,0%

Y HOBIETBOPUTENBHO
8,0%

Ormaugo — 46,0%
Xopouo — 44,0%

Y NOBITETBOPHTEIBHO
10,0%

Ornwrano — 50,0%
Xoporiuo - 45,0%

Y JOBIETROPUTENBHO
5,0%

Ornuyno — 49,0%
Xopowo — 48,0%

Y HOBIETBOPHTEIBHO
3,0%

Otmuuno — 31,0%
Xopomio ~ 65,0%

Y IORIETROPHTEABHO
4,0%
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Poceniickas akajeMus HAPOIHOTO XO3AHCTBA M rOCYAAPCTREHHON cnyxOul npu [pesunenre PO

JAJNBHEBOCTOYHBIA MHCTUTYT YIIPABJIEHIAS
MHWHHCTEPCTBO 3/IPABOOXPAHEHHW S XABAPOBCKOI'O KPAS

AHKETA
NOJYYATEJJIA YCAYT B AMBYJIATOPHBIX MEAUIIMHCKHUX
YUYPEXKIEHUAX XABAPOBCKOT' O KPAA

VBaxcaeMpIl nauuexT!

Mot nposodum uccnedosanue MHenull pasHbIX ZPYAR HACENEHU KPAs O
docmynnocmu U Kawecmee  MeOUYUHCKOU NOMOWU 8  Y4pesicOeHUsx
30paeooxpanenus. B cessu ¢ smum npednazaem Bam npuname yuacmue 6
COYUONOSUUECKOM ONpPOCe.

Hna ywacmus e nawem onpoce Bor omobpaner cayuaiineim obpazom. Mot
He mooem szamenumv Bac Huxem Opyeum. Mot nonumaem, umo Bul
3ampamume HA 3aNOJHEHUE QHKEMbL Yacmb C80ez0 cBODOOHO2O Gpemenu, U
bydem ouenv bnazodaprer Bam za nomowgs 6 nawem uccnedosanuu, 3a Bawu
UCKPEHHUE OMEENbl.

Ilo xamcoomy eonpocy npednodcenvl pasnvie apuaHmvl OmMEema.
Buibepume, noowcanyiicma, me omeemul, Komopbie vipascarom Bawe muenue, u
obsedume ux Homepa unu Hanuuwiume ceoili omeem. Mei paccuumeieaem Ha
Bauy saunmepecosannocme u UCKpeHHOCHb.

Anxema anonumnasn, noonucvieams ee ne Hado. Ilonyuennvie pesyromamot
byoym ucnone30eans monbko 6 obobujernHom suoe.

Bawe muenue nam ovenv saxcro u Oyoem yumeno 6 danvHetiweli pabome
1O  CO8EPULEHCMBOBAHUIO NPEOOCMABNeHUS MEOUYUHCKUX VCAYZ HACENEHUI0
Xabapoeckozo kpas. Cnacubo sa nonumarnue!

Cuauana npocum Bac omeemums na HeCKoabKo 06uux 60npocos

1. Kaxk Bbi onenuBaete cBoe 310p0BbLE B HEJAOM?
1. Xoporee

2. Cpenuee

3. Ilnoxoe

2. Umeere Jin Bul xponnyeckue 3a6osieBaHus?
1. Ha, 1 He 0iHO

2. Jla, onxo

3. Her

3. Hacro sgn Bbl oOpamaeTrecs 33 MeIHIHHCKOH NOMOIILIO B JiedeOHbIE
yypexaeHus?

1. IlpakTruecku HUKOrAa

2. 1 pazBrox

3. 2-3 pazaBTroj
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4. bonee 3 pa3 Brox

4. Kak yacro Bbl o6pamaerecs B 5Ty HOJIHKIHHEKY ?
[. TTocrosinHO

2. Yacro

3. Muorna

4. Penxo

A menepb Heckonbko eonpocoe o Bawem obpawenuu u epemenu oxcudanun
npuema

5. Korjpa Bam mnorpeboBanocs nocenmienne Bpaya, yaajdock .um  Bawm
320MCATLCA HA MPHEM IPH IEPBOM O0PAIMECHHH B 3TY NOJHKIHHUKY ?

1. 1a

2. Her

3. He obpamasncs

6. CkonbKo AHEH MponuIo ¢ MOMEHTa ofpalieHHsl B MOJHKJIMHHKY 33
noJiyMeHHEM MEIMIHHCKOH noMomM y HyxHoro Bam Bpauya o
HA3HAYEHHOI'0 BPeMEHH NpHeMa Yy Bpaua?

I. Ilpouwio okono  nHei

2. He obpamancs

Hackousibko jierko Bam yaasoch 3anucaTbhes HA NpHeM K Bpavy OJHHM M3
YKa3aHHBIX cnocoboB? Omumemosme no Kaxicoou cmpoke

Jerko | Cinoxno He He
yAa/och | noJb3oBajics
3aNHCATHLCSH

7. Ilo Tenedony | 2 3 4

8. Jluunoe obpaluenne B 1 5 3 4
perUcTparypy

9. Yepes Uutepuer 1 2 3 4

10. Ha npueM K Hy>KHOMY

MHE Bpayy MEHs 3allHcall 1 2 3 4
Jedaliyii Bpad

11. Cxoneko Bpemenu Bbl okHnaay npuema B oYepexn NpH NIAHOBOM
oOpamenum (no 3anucu)?

1. IlpakTidecky He OPUIINIOCE OKUAATE B OUEpeIn

2. IlpH1unocsk xAarh IpueMa B oUepeid OKoo  MUHYT(bI)

3. He ntoMH10

4. He obparmancs
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12. Cxoanko Bpemenn Bbl oskumanu nprema s OYepead HNPH 3KCTPEHHOM
oOpainenun (10 :KMBOH ouepenn)?

1. TlpakTiiecku He NPUILIOCH OKUAATE B OYEPESHH

2. Ipumnocy ath npyeMa B O4epesidl OKOI0 MHUHYT(b1)

3. He nomHio

4. He oGparancs

13. Ynosnersopenni it Bol B HeIOM  YCJAOBHSMH  0XHIAHMS npuema
(Hanu4mMe cBOGOAHLIX MeCT OKHIAHUS, TYAIETA, MHTbEBOM BOJbl, YUCTOTA
H CBEKeCTh MoMeIneHus)?

1. IonHocTeIO y0BIETBOpEH

2. Yactu4iHo y10BNETBOpEH

3. Cxopee He yROBIETROPEH

4. IToHOCTBIO HE yOBIETBOPEH

5. 3aTpyAHSAIOCH OTBETHTE

14. Eciix Bam npuxoaniiocs BbI3BIBATH YYACTKOBOTO Bpava Ha A0OM, TO
ROJYHH/IH JTH BBl Heo0X0XHMYI0 MOMOUIL M KOHCYIbTALNIO?

1. a, nomop Gsla oKasaHa Ha 1OMY BOBpeMs

2. la, noMomms GbL1a OKa3aHa MO3KE, YeM HTO TpeboBanock

3. Her, npuuuiocs caMocTOSTENLHO 00pAIaThCs B MEAUIMHCKOE YUpexKIeHHe
4. He BO3HHKAJI0 HEOOXOMMMOCTH BBI3bIBATE Bpaya Ha JIOM

15. B cayuae, ecin nocse ofpaiieHns B MONMUKINHHKY Bel noayuuim
HANPAB/ICHHE HA IIAHOBYI0 TOCHMTAIH3ANMIO, TO CKOJIBKO BpeMenn Bam
NPHILIOCH OKMIATEH MIAHOBYIO FOCHMTANH3ALKHI0?

1. Konnyectso puelt oxunanms (Hanuwmyre) JHe#

2. 3aTpyAHSFOCH OTBETUTE

3. He mosty4ai HanpaBieHHs Ha FOCTIHTAIH3AIHIO

16. B cayuae, ecim nocse oGpamenns B NOJHKJIHHUKY Bam 6wlim
HAa3HAYCHBl MATHOCTHYECKHE HCCIEXOBAHMA, TO CKOJILKO BpeMeHH
HpOULIO OT HA3HAYEHHA 10 NPOXokAeHns Bamu nectenopanuii?

1. KonuuecTBo fHel OT HasHAueHUs [0 NIPOXOKIACHUS HCCIIeTOBAHMI _ JHeH
2. 3aTpyIHAIOCH OTBETHTH

3. He naznagamuich

17. B cayuae, ecainm mocae ofpawmenns B NOJTHKJIHHEKY Bam Obuin
Ha3HAYCHBI NHArHOCTHYECKHE HCC/ICAOBAHHS, TO CKOJILKG BpeMeHH
HPOULTO OT MPOXOMNACHHS HCCJICAOBAHME O NOJYYEHMS pe3yALTATOB
Hceeaepnosannn?

1. KonuvectBo aHelt oT 1poxoxaeHust pe3yIbTaToB HCCIie[0BaHMI ___ DmHEeH

2. 3aTpyAHSAIOCH OTBETHTD

3. He nasnavasmnce
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18. Bceraa nu npu oGpalieHHAR B NOMHKJIHHUKY B CBSI3H ¢ YXyALIEHHeM
COCTORHUA 310poBbA BaM okasbiBAIH MEAHHMHCKYH HOMOHIL B TOT K€
AeHb?

1. Becerna B TOT e IeHb

2. Kak npaBuno, B TOT *Ke JIeHb

3. He Bcerna B TOT e NeHE

4. Huxorna B TOT e JeHb

5. He obpamancs

19. beisasu au ciayvan, koraa Bui odopmuau BbI30B Bpada Ha oM B
Texymem 2014 r., a Bpa4 B 3TOT AeHb He noceTHa Bac?

1. Jla

2. Her

3. He ogopmnsin BbI30B

20. Ckonbko Bpemensu OOLIYHO NPOXOAHT € MOMEHTA oOpauleHHs B
MOJIMKJIMHMKY B CBfA3M ¢ YXYJUICHHEM B COCTOAHHH 3I0POBbS, KO
akTnyeckoro oxazanusa Bam meaunuuckoi nomown?

1. 15 MunyT

2.1 4ac

3.2 yaca

4.3 qaca u Gosee

5. He obpaiuancs

21, Eciin Bam B 3TOM rogy HasHa4alH [PHEM, AHATHOCTHYECKYIO HJIH
JieqebHyI0 nmpouleaypy Ha oONpele/ieHHOe BpeMsl, Bceria JH 3T0 Bpems
BBLICPIKHMBAJIOCH B MeJHLUHHCKHX KAa0HHeTaX NOJTHKIHHUKNA?

1. Beerna

2. Yacto

3. Uuorna

4, Ouennb peaKo

5. Huxorna

6. He nasnaganocs

22. Ecan Boi oOpamanuce B 3TOM 1oy B NOJHK/IHHHKY B IIAHOBOM
nopsiike AJsl NPOBEeAeHHS] KOHCYAbTANHH Bpaya, AHATHOCTHYECKOH HJIM
JeqeOHOH mpoileAyphbl, CKOJILKO AHell HPOXOIHT A0 ee noJaydeHnn?

1. do 3-x nHeit

2. 4-5 nuen

3. 6-10 nuei

4, bonee 10 aneit

5. He obparancs
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A menepob HeCKOILKO 60NPOCOE 0 KAUecmee MeQuUUHCKoll nomouiu u Baweii
YO008IEMBOPEHHOCIU €10

Yaosaersopennt iz Bbl npuemom y Bpaua? Ouenure no 5-6annnpoii
Kame, rae 1 - kpaiiine m10x0, a 5 - oTJIHYHO

23. BesxxnuBOCTHE ¥ BHUMATEILHOCTD
Bpaua

24. BexmuBoCTs U BHUMATEILHOCTD
MEIULIMHCKOH CeCTphl

25. O0OBACHEHME BpauoM Ha3HAYEHHBIX
HCCIIEI0BAHUH, IPOBEIEHHEBIX
KCCIICJOBAHUH H HA3HAUYEGHHOTO
JICUEHUS

26. BeisiBlieHHE BpauoM H3MEHEHHS
COCTOSIHHA 3A0POBBS C YHUETOM Xanoh
rnaijMeHTa Ha 0014, HeJOMOTaHHUE U
IIpOYHE OLIYIICHHUSA

27. Vnoraersopedbl A Bbl yeaoBusiMm oxazanns Bam MenuuuHcKoi
NOMOIIH B NOJHKIHHHKE?

1. Jla, n0AHOCTEIO yAOBJIETBOPEH

2. Cxopee yIOBIETBOPEH, YeM HET

3. Cxopee HeyIOBIETBOPEH, YeM J1a

4. ITonmHOCTEIO He YIOBIETBOPEH

5. 3aTpynHSAIOCE OTBETHTH

28. PexoMenzosanun 6bl Bei 1aHHY0 noMKIHHAKY Bamam Apy3bam u
POJACTBEHHHKAM?

1. Jla

2. Het

29. VYposnereopenbl sam Bpl kadecTBOM M moaHOTOH vHopmanmH,
AOCTYNHON HA OPUIIMANBLHOM cafiTe HOJMMKJIRHUKH?

1. la, TIOTHOCTBIO

2. Ckopee 2a, 4eM HET

3. Cxopee HeT, yeM Jia

4. He ynosaetBopeH

5. He noceman gaugeii caiit
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30. ¥YpomnerBopeHbl JH Bpel KadecTBOM M NoJHOTO# uHpOpMaHH,
JAOCTYIHOH HA CTEHAAX HOJHKJIHHAKH?

1. Ja, N0AHOCThIO

2. Cropee na, uem Her

3. Ckopee HerT, 4eM Jia

4. He yrosaeTBopen

5. He obGpaitian BHUMaH#S

31. YnomjaerBopens! i Bpl KauecTBOM H  HOJHOTOH uHoOpManum,
N10JIY4eHHOH B perucTpaType NOJHKIHHUKA?

1. a, nonnocTteio

2. Cxopee J1a, 4eM HET

3. Ckopee Het, 4eM Ja

4. He ynoBnerropeH

5. He obparmtancs

32. Kak 0b1 Bpl MOI/IH B L[€J10M OLIEHHTh MeAHITHHCKY 0 OMOUb, KOTOPYIO
Bbl noay4aete B 1aHHOH NOAHKINHHKE?

1. Xoporuas

2. Y IoBIIeTBOPUTENbHAN

3. [1noxag

4. 3aTpyAHAIOCH OTBETUTH

33. Kak Bbi cuuTaere, 3a mocnexHee Bpems (1-2 roxa) MeamumHCKas
NOMOHIb B IaHHOH NMOJHKJIHHHKe?

1. ¥ayumunace

2. Ocranach Ha IIPE)HEM XOPOLIEM YPOBHE

3. ¥Yxymumunacs

4. Ocraiach Ha NPEXHEM IUIOXOM YPOBHE

5. 3aTpyAHAIOCH OTBETUTH

Euwe neckonsko 6onpocos 0 kauecmee MeOUyUHCKOU ROMOWU

34. Mosxkere 1 Brr B 370ii nosikiannnke GecnIaTHO NPOHTH Bce BHIbI
ofciiefoBaHHA M JIeUeHHs, KOTOphIe HazHa4na Bam Bpa4 Ha npueme?

1. Ha, Mmory nipoiitu Bce OecryiaTHo

2. Mory, HO HEKOTOPYIO 4acTh TONLKO 38 IJIATy

3. Bce Toneko nnaTtHo

4. 3aTpyRHAIOCH OTBETHTh

35. Kak Bsl onenusaere 4YHCTOTY H IOPAJOK B NOJHKJIHHHKE H
MeIHNHHCKHX Kafunerax?

1. Ormuuso

2. Xopouo

3. Y I0BIETBOPUTEIBHO

4. ITnoxo
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36. Mosxere sin Bpl B 3T0#i NOIMKIHHUKE NOJYYHTD HOJTHYIO, A0CTYOHYIO H
MOHATHYI0 HHGOPMANHMI0O 0 BO3IMOMNKHOCTH HONACTHL HA NPHEM Bpaua,
HOMYYHTh JHATHOCTHYECKHE HJIH JiedeOHbIe npoueaypbi?

. da mory

2. Ma, MOry, HO HE 110 BCEM BOMpPOCaM

3. Boobuie He Mory

4. 3aTpyAHSIOCE OTBETUTH

37. Beerna s mepcoHaJI NOIHKIMHHKE NOMOTaeT PEHINTH BO3HUKAIOIHE Y
Bac npobGiiembl B nepuox o6pamennsi B NOJHKJIHHHKY (danpumep, y Bac
OTCYTCTBYET MOJIHC, 10JIF0 HAXOAHMTECh B 0Yepe/id, NPONLIO Bpemsn Bamero
npaemMa M r.m.)?

1. Becerna

2. Yacro

3. UHorna

4. Ouensb penko

5. Huxorna

38. o Bamemy onbITy cambiM GLICTPBIM cnocooM pemeHuns 106oi
npod/ieMbl, CBSI3aAHHOW ¢ OKa3aHHEM MEIHNHHCKON MOMOIH B 3TOM
HOJHKIHHYKe fABasgeTcs obpaenne?

1. K 3aBegyroueMy oTaeneHneM

2. K rmaBHOMY Bpauy WM €ro 3aMECTHTENIO

3. B MunucrepcTBo 31paBooxpanenns XabapoBCKOro Kpas

4. B npyrue mHCcTaHOUY (HAIIHHIUTE)
5. He umero Takoro orneita

39. Kak wacro, no Bamemy onbITy, HAa3HaYeHHOE BpPA4YOM AAHHOI
NOJMKIHHRKH JIe4eHHe IPUBOIKRIO K yiayumienHio Bawero 3qopossa?

1. Bcerna

2. Yacro

3. Muorna

4. OueHb peaxo

5. Hukorna

6. JleueHre He HA3HAYANOCH

40. Kak wacro Bpau, HazHa4as ofciefoBanue M JedeHde, uHGopMupyer
Bac o npuyHHax Ha3HAYeHUs HAPOUETYP, BO3MOKHBIX IIOCHAEICTBHIAX,
cnoco0ax MOATOTOBKH K HHM H HIAHAPYEMBIX MEPONPHATHAX HO HX
pe3yabTatam?

1. Becerna

2. Yacro

3. Unorna

4. OyeHs pesKo

5. Hukorga
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41. Kax 4yacTo Bpauu NOJHK/IMHUKH, HA3HAYAS JeYeHHe, HHTEPeCyIoTCs,
Kak Bbl ero BbIoJIHsIeTe # KAKMX pe3yJbTATOR JOCTRIVIH?

1. Becernma

2. Yacto

3. Unorna

4. QueHp peaKo

5. Hukorna

42. BoisbiBaer qH y Bac jgosepue jelicTBHA MEQHUHMHCKOrO NepcoHana
AAHHOH NMOJHKIHHAKH K Ka4ecTBY okazanHo# Bam mennuunckoi yeayre?
1. la, Bcerna BBI3BIBAET JIOBEPHE

2. He Bceria BeI3bIBAET JOBEpHE

3. Hukorzna He BbI3bIBaeT IOBEPHS

4. 3aTpyqHAIOCE OTBETHTH

43. boiBayin 1M B 3TOM roAy cjiy4aH, Korjxa B JaHHOH noJMxIHHEKe Bam
npeaarajd OnNarTHTh MeAHIMHCKHE YCIyrH B Ka0HHeTe Bpa4ya, MHHYH
Kkaccy?

1. Hukorna

2. O4ensb penKo

3. MHorna

4. Yacro

44. Hpuxoauaocs gu Bam B 2014 roay npH JiedeHHH B JHEBHOM
crapuorape HJIM NPH [POBEIEHHH [THATHOCTHYECKHX H JedelOHBIX
npomexyp B 3ToH NOJHKAMHHKE HpHOOpeTaTh JeKapCcTBEHHbIE CPEACTBA
MM H3AEeAHS MEIHLHHCKOrO Ha3Ha4YeHMs (MepYaTKH, HINPHIbI, CHCTEME]
AJf KANeJbHOr0 BBeICHHUS JIEKAPCTBEHHBIX cpe/IcTR)?

1. Jla, npuxoauioch

2. Het, He npuxoaunocs

45. HenoabsoBann au Bel JH4YHBIE CBSA3H (3HAKOMCTBA) AJIS 110JyYeHHH
KAYECTBEHHOI0 MEJIHIHHCKOro o0cay:KUBaHUA (COKpaIleHHsI BPEMEHH
OXKHJARHHA [HATHOCTHYECKHX Npoumeayp H T.H.) B 3TOH HJIH JApyroii
MOJAHKJIMHHKe?

1. [la, B 3TOM MOJTHKAUHUKE

2. da, B ApYyroil NONMKIMHUKE

3. Her



46. C xaxkumu npobGiemMaMH B JaHHOH noamkauHHke Bam npuxoamiocs
cTalkHBaThest B TekymieM 2014 roay? Mooicno ewibpams Heckoaoko
8APUANHMOB OMEEMA

. C npobrieMaMu He CTANKKBAINCh

. YTOMHTEIBHOE OXKH/IAHUE B OUEPEAN

. HexomdopTHO B moMeilieHUH (AyIWUHO, XOJOIHO, I'PA3HO)

. MeuumHcKYe yeiyri ObUIM HEKAYECTBEHHO OKA3aHbI

. IInoxas opranuzanus npoLeaypsl npueMa O0JbHBIX

. I'py6oCTb, HEBHUMATENBHOCTE MEATIEpCOHANA

. TpyZHO HalTH HYXHbIH KabuHeT

. HeynoGuelii rpadux npuema naiyeHToR

. Heymobnoe mectopacnonoxenue

10. JInurenbHoe OXKJaHAe (HECKONBKO JHEH, HeJesib) NPOBEICHUS
auarsoctTudeckux npoueayp (Y34, 3KIM v T.1.)

11. OrcyrcTBue HEoOXOAMMBIX CICHHAIHCTOB (MX IIOMCK B JAPYrAX
YUpEKACHHUAX )

12. JledyeHue He IPUBENO K HOMOKUTEILHOMY PEe3yibTaTy

13. BeIMOrarenscTBo

14. ObecrieueHHOCTh MEIUKAMEHTAMH

15. Apyroe (Hanumure)

NO 00 ~1 O\ Lh B )

47. Baumiu npeasiosKeHH, NOKeJaHU N0 YJIYYIIEHHIO KA9eCTBA
npeAocTaBAsIEMbIX MEJHUMHCKHX YCJIYF B JaHHOH NOJNKIHHHKE:

B 3axnouenue, cooduume, noMcanyicma, HeKOmMopbsle ceedecHuUs o cebe

48, Bam non?
1. Myxckoit
2. Kenckui

49. Bam Bo3pact?
1. Ho 29 ner
2.30-39 ner
3. 40-49 ner
4, 50-59 ner
5. 60 net u crapiue
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50. Bame o6pazosanue?

1. Beiciee HIH HE3AKOHYCHHOE BBICIIEE

2. CpenHee cienuabHOE (TEXHHKYM H AD.)

3. HauanbHoe npogeccroranbpHoe (IMpodrexyyuiuine )
4. TlonHoe cpeanee (cpeaHss HIKOJIA)

5. Henonxoe cpennee, HadanbHoe

51. Kaxon Bam connajabHslif craTyc?
PaGouuii

Cryxamui

CryneHt, yuammmiics

bespaborHsii
Ilencuonep
JloMoxo3siixa
HuBanny
Ilpeanpurumarens
Hpyroe (HanumuaTe)

LCXHNSANE WD

bBJIATOJAPUM BAC 3A YHACTUE B HAHIEM OIIPOCE!
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OGo6imennble pe3yasTaThl ONPOCca NANHEHTOB MOJTHKJIHHEKH
OGo6meHnbIe pe3ybTATH ONPOCca NANHEHTOR G0JIbLHHILI

B ¢BA3H C OMIOT2XXKHBIM BHIOM TPOBEACHHOI'O COIIHOJNOIHYECKOTO
UCCTIENOBAHNH, €0 PE3YIBTATHI HE 00JA/IAl0T PEeTPe3seHTATHBHOCTBIO, 03TOMY
MX HEMB3sl pacnpoCTPaHMTb Ha BCeX NonyvareNned MeIMUMHCKMX YCHyr
nonuknuMHEKd  Nell. Oum  otpaxaoT MmueHHe mumb 100  ONpPOHICHHBIX
NanueHTOoB. /I penpeseHTaTHBHOTO HCCIeI0BaHus 06beM BRIGOPKYH [OIKeH
OBITh PacCUMTaH, HCXOUS W3 TEHEPATLHON COBOKYITHOCTH, KOTOpYIO 00pasyroT
ob1iee YMCTI0 NolydaTesneil MeARIUHCKIX YCIYT B IO,

B To xe BpeMA NONyYeHHBIE Pe3yAbTATHI XapaKTEPU3YIOT 00Uy
éeKmop NPodIIEM, IPUCY IUX TAHHOMY MEAHULMHCKOMY YYPEXKIEHMUIO,

1. Camoouenku pecnonoeHmos, 06pamueUIUXca 6 NOJIUKTUHUKY 34
MEOUUUHCKUMU YCIY2aMU, CEUOCMENbCHIEYION, YO GOIbUIUHCIIEO U3 HIX
umerom npoonemst co 300posvem. Tax, Kaxablii BTOPOHl OLIEHHBAET €ro Kak
CpeiHee U nATas 4acTh — mioxoe. Ipu 5TOM IBe TPETH OHPOINEHHBIX HMEKT
XpOHUYECKHE 3a00NeBAHMA, & KaXABIH BTOPOH BBIHYKAEH HEOTHOKDATHO
(TIOCTOSHHO M 9aCTO) 06palaThest B AaHHYIO MOARKIMHUKY B APYIHE euebHble
YUpEXIeHHd 3a MCIUUMHCKOH noMowibro. [lons pecrioHaeHTOB, OIeHUBAIONINX
CBO€ 3MI0OPOBbE Ha «XOpouro» - 28%, He MMEIOT XPOHHYECKHX 3aboNeBanuit
33%, npakTH4eCKH HUKOrd He OOpallarolMxcs 3a MeIuHHCKOMN MOMOIUBIO B
nevebHble yupexaenns 15%, B pejko XOMIT B HAHHYIO NONUKIMHHKY 25%
OINPOIUCHHBIX.

2. Ouenku pecnondenmamu KoMBOPMHOCHU YCA0GUEL 1 OOCHIYHHOCHb
RONYHEHUA MEOUUUHCKUX YCAyZ, 6 MOM Hucie OAA  2paycoan ¢
OZPAHUYEHHBIMHU 803MONCHOCMAMU 300P06bA, TIOKA3BIBAIOT, YTO TOJBKO ABE
TpeTd (63%) N3 HUX CMOTTIH 3alMCaThCsl HA NPHEM NPH HEPBOM OOpALICHHH B
MONMHKIIUHMKY, ¥ KOKIOMY TpeTheMy 5T0 He ynanock (30%). JlnuTensHOCTS
OXHIaHUs TIOCEHIEHHA Bpa4ya 3a II0JYYeHHEeM MEIMIMHCKON T[IOMOIH ¢
MOMEHTA 3alIUCU Ha MIPHEM 10 OLEHKaM OIPOIIEHHRIX COCTARIACT OT | o 22 U
bonee mHel. bonee MONOBHHEI PECIOH/ICHTOB HONYYWIH €€ CITYCTS ONHY-IBE
Henenu: 7 mHeit (23%), uepes 8-10 nued (16%) n uepes 11-14 nueii (15%). Ipn
3TOM  JIOCTYIIHOCTh 3allHCH Ha IIPHEM K Bpadyy I[IOKA3BLIBAET, YTO OKOJIO
TIOJIOBMHBI HCNIONMB3YIOT TPAIULMOHHBIA ¢110c00 — obpallieHue B perucTparypy u
PAKTHYECKU He [0JIB3YIOTCH COBPEMEHHBIMH HH(pOPMaI[HOHHO-
KOMMYHHKaTHBHBIMH BO3MOXHOCTAME ceTH Mutepher. Tlpu asTom aHanu3
OTBETOB PECTIOHACHTOB CBHICTENBCTBYET O BO3HUKIIHX CIIOKHOCTAX ¥ KAKIOIO
BTOPOr0 PECIOHJIEHTa H HEyJauaX ¥ KaXIOro YeTBEpPTOro 3alucarhCs Ha IPHeM
K Bpa4yy OJHUM U3 YKa3aHHBIX CITOCcOO0B:

no tenedony 7,0% — nerko, 13,0% - croxcno, 13,0% - ne yoaocs
3anucamocs; 67% - He TIOJL30BAIICH;

¢ Henojie3oBanueM ceth Murteprer: 1,0% - nerko, 1,0% - crnoxso, 4,0% -
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He yJiasioch 3anucarscs, 94% - He nonvioeanca;

B peructparype: 45% - nerko, 34% - caosicno, 4% - He yoanoce
3anucamaca; 17% - He nons3zoBancs;

NOCPENICTBOM JIMYHOTO ODLICHMS C JieyalluM BpayoM: 18% - nerko, 9% -
coxcHo, 8% - ne yoanocsy 3anucamoca, 65% - He NONBIOBANIC.

3. Bpema oscudanua e ouepeou npU RONYHERUU MEOUUUHCKUX YCTye
npu  n1anoeoM obpauwieHuu (nro zanucu) oueHHBaeTCs PECIIOHEHTaMHK
HEOJHO3HAYHO. Tak, TOJIBKO ONHOMY W3 JIECATH [PaKTHYECKH He IPUILLIOCH
OKMAATE B 04epeid. Elle onun u3 fecsTn He NOMHHT BpeMeHH OXHIAHMS U
OKOIIO TPeTH He obpaluanuce. B 1enom tpu uetepty OHPOUIEHHBIX OXHAAIH
ipueMa B o[epend, B TOM 4ucne 1o 15 muH (24%), no 50 Mun (29%); no 60
MUH (20%).

Ilpu  sxcmpennom obpawenuu (no ncueoii oyYepedu) TONOBUHE
PECIOHACHTOB NPHUILIOCH JKXIATh IpHeMa B OYEPEld 10 ABYX 4acoB, B TOM
wmcne no 15 mun (22%), no 30 mun (16%), mo 60 Mun (16%) u mo 120 mumn
(2%).

Ouenku  pecnondenmamu  epemenu  oncudanus RIIAHOBOI
COCRUMAIUIAUUU C MOMEHMA ROJYHEHUR MeOUUUHCKOZ0 HANPAsienus
TIOKa3bIBAIOT, YTO Cro 3aTPAaTHII K&X bl YeTBEPTHIH ONPOIIEHHBIH, B TOM YHCie
1-3 mua (11%), 5-6 nueii (3%),7-10 nneit (6%),10 nmedi 1 Gonee (3%). Ilpn
AHATHOCTHHECKMX — HCCNENOBaHMAX OT BPEMEHH HMX HA3HAYEHHA 110
NPOXOXKACHUSA, II0 OUCHKAM PECIIOHJICHTOB IPOXOINUT OT ONHOIO JHS 1O JBYX
Heflesib M foJiee, B TOM 4YuC/e: B 3TOT JKe JCHD (3%), no 5 nmeit (10%), no 7
Ane#t (23%), no 10 mreit (10%) no 14 nueit (3%), 14 queii 1 Gonee (6%).

4. Ouenxu pecnondenmamu O00podcenamenvHoCmu, eNcIUEOCIIU U
BHUMAMENIBHOCIU MEOUUUHCKUX PADOMHUKOE ROJIUKTUHUKY HOKA3bI8QIOM,
YMO OONbUIUHCIMEO U3 HUX OOCHAMOYHO @bICOKUeE. Tax, BeXJIHUBOCTH H
BHUMATCILHOCTL  Bpaya BO BpeMs pHeMa GOJBIIMHCTBO PECIOHJEHTOB
OLICHUBAIOT Ha «xopowio» (39%) u «ormuHo» (40%), 3T0 KacaeTcs OUEHOK H
MEJIMIIHHCKON cecTphl (CooTreTcTBEeHHO 34% 1 44%). Ilpu stom Tpu YETBEPTH
PCCIIOHJICHTOB HA «XOPOLIO» H «OTJIHYHO» OUEHMBAIOT KOMIIETEHTHOCTL M
npoecCHOHAM3M Bpadell M Mencecrep MoMMKIMHEKE. Kax ClIe/ICTBHE, II0
MHEHRIO OTIpOMICHHEIX, Ha3HAYEHHOE BPauoM JICUCHHE gcezda Mpugoouno K
yayuwenuio (45%), uacmo npueoduno k yaywwenuro (30%), wunozoa
HpUeooOuNo K yryumenuio (16%), ouens peoko npusoduro yayuwernuio (2%)
U HUK020a He npusoouno K yiayumwenuio (3%).

5. Iloxazamens ydoenemeopennocmu kavecmeom obcayacusanusn 6
ROMUKIUNUKE  VMEET  MHTerpaibHblil  Xapakrep. Tak Tpu YeTBEPTH
PECIIORICHTOB  BBIPA3UIN yAOBNETBOPEHHOCTh (71%) YCIOBMAMH oKa3aHUN
MEIUIMHCKOH TNOMOINM B MNOMHKIHHHKE (HeyOBNeTBOpPEHHBlE - 19%).
YIOBNETBOPEHHOCTE B LIGNOM  YCIOBHAMM  OXUIAHHS npueMa  (HaltH4yHe
CBOOOZHBIX MECT OXHMIAHWs, TyaneTa, IHUTLEROi BOJbI, YHCTO H CBEXKECTh
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MOMEIUCHHSA)  BHIPA3WIA  TOJBKO IIONOBHHA  ONPOIICHHBIX (52%), a
HEYZOBIETBOPEHHOCTS - 40%.

Hocmynnocme nonyuenus meduyuncrkoii nomowu Ha oomMy ouenun
Kastcowtit emopoii pecnordenm. TIpu 3TOM TONBKO 4eTBePTh M3 HUX (27%)
OTMETH/IA, YTO HEOOXOMMas TIOMOIIE U KOHCYJILTAIHA HA JOMY Yepes BRI30B
Y4acTKOBOro Bpada Obna okasaHa BoBpems. Kaxiomy mecstomy (12%) oma
Oru1a OKa3zaHa 1103xKe, YeM 370 TpeGoBaIoCh, U HEKOTOPOW YacTH PecroHIEHTOBR
(7%) ona He OblTa oOKasaHa BOBPEMA H HM INIPAUUIOCH CAMOCTOSTEILHO
ofpawmarsCcs B MEIMUMHCKOe yupexienue. IIpu sTom aos PECIIOH/ICHTOB,
T'OTOBBIX PEKOMEH/10BaTh NAHHYIO MMOJHKIMHUKY (IS TONYYEHUS MeTAIHHCKOI
[IOMOI CBOUM APY3bSIM M POACTBEHHHKAM COCTaBHIa HEMHOTHM Gosiee TpeTH
(39%).

6. Omrpvimocms u docmynHocms  ungpopmayuu o oannoii
ROMUKIUHUKE OUeHuIH bonbiuncmeo pecnondenmos. OpHaKo IIONHOTY,
AOCTYHHOCTb M IOHATHOCTb HHOPMAUHL O GOIMOMCHOCHIN RONACHMS HQ
hpuem 6paua, noAyuumbs OUAZHOCHUYECKUE U JledebHble  npoueoypsl
OTMETHIIH TONBKO 39% onpomeHHbX. Tperbss 4acTh pecroOHAEHTOB (B31%)
MOTYT ITOJYYHTB 3TY HHPOPMALHIO, HO He IT0 BCEM BOIPOCAM M MeHee JecaTol
HaCTH OTPOLICHHBIX OTBETHIIM, YTO €¢ NONYYHTh HEBO3MOXHO (8%). ITpu s5TOM
OLICHUTL Ka4€CTBO W TOJHOTY JAOCTYNHOH uHpopmayuu ua oduynansnom
caime HONUKAUHUKK CMOTIY MEHee JIeCATON YacTH PEeCHOHIEHTOB, TaK Kak
nopasistoniee SoNbMMHCTBO (92%) M3 HEX He Mocelaly JaHHBIH caliT.

7. Ilpu nonyuenuu meduuunckux yciye 6 OaHnoil NOIUKTUHUKE
bonvwuncmey  (83%)  pecnondenmos  npumnoce CHIOJIKHYMbCA €
MHOdCECHBOM npobnem ¢ meKywiem 2014 200y, komopute onu ommemuau 6
3AKPLIMOM 6aAPUAHME GONPOCA U 6 NPEOIOHCEHUAX NO UX YCHIPDAHEHUIO 8
OMKPLINIOM onpoce.

Peiituar npobneM  mpeAcTaBlieH  CHEAYIOMMMH  [TO3HIHASAMM:
YTOMHUTEIBHOE OXHAaHue B ouepeau (63%), OTCyTCTBHE HEOOXOIMMBIX
CHELHANMCTOB U HX [IOMCK B APYFHX MexyupexaeHUAX (39%), HexombopTHO B
IIOMCIICHHH  (JIYIUHO, XONOZHO, TpsizHo) (34%), JUIHTENLHOCTS OXUTAHUSA
(HECKONBKO JIHEH, HeJle)lb) IPOBEICHUS THATHOCTHYECKHMX npouenyp Y3U, DKI
u gp. (23%), mioxas opraHH3alus [POUEHYPbl TNpHeMa GOJBHBIX (15%),
rpy0OCTh M HEBHMMATENLHOCTh Meanepconana (14%), HeyJ0OHbIH Tpaduk
mpuemMa nanpeHTOR  (10%), MemMUIMHCKHE ycnyrH  GBUTH  OKasaHEI
HeKayecTBeHHO (9%).

OrMmedeHHble  Bbllle TPOGJIEMBI  KOPPETHPYIOT €  IPeIOKeHHAMH
PECIIOHICHTOB M0 YNYYIIEHHIO KayecTBa MEIULMHCKMX YCIyr B JaHHOMH
NONMKTHHHAKH, KOTOPBIE M3JIOXKMIH OONBUIMHCTBO M3 ONPONIEHHBIX (80 uen.).
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Ilpednocenun  no __Koppekmuposke couuonozudeckoii AHIEHbI,
UCHOIBIVEMOU 8 aMOVIAMOPHBIX VCIAOGUSX (noruraunura) OKA3AHUA
MEOUHUHCKUX YCIY2.

PesynbTaTel IUIOTaXHOrO MCCIEOBAHHS [I0KA3alM, YTO BCE BOTIPOCHI
AHKETBI IO3BOJIAIOT NOIYYHTh HeOOXOOMMYI0 MH(DOPMAUUIO OT MAIMEHTOB O
AOCTYMHOCTH M Ka4eCTBE MENUUMHCKOH IIOMOLIM, IIPe/lOCTABISEMOM
ME/IMIIMHCKHM yIPEXACHHEM B aMOYJIATOPHBIX YCNOBHAX. BONpPOCH aHKETH
HE BBI3BAIM y NALHEHTOB HENOHMMAHHUS H HEKEeNlaHWS HA HUX OTBEYATh, O UeM
CBUACTCNLCTBYCT HE3HAUUTENbHAss A0NA (nopsaka 10%) 3aTpyAHMBIIHXCH C
OTBETOM,

B To xe Bpemsa cunTaeM  HeoGXOMUMBIM CKOPPEKTHPOBATh
COLMOJIOTHYECKYIO aHKETY BBHAY CIEAYIOUHX OOCTOATENLCTB:

1. B 10 w3 14 nokazareneii, IpeTIOKEHHBIX  MeToauuecKuMu
PEKOMEHALMAMH 110 TPOBEACHUIO HE3ABHCHMONW OIEHKHM KadecTBa
paboTBl rOCY/IAPCTBEHHBIX (MyHHIHMIIATBHBIX) YUpeXaeHUH, He yKa3aHE!
CAMHHUBI MX M3MEPCHUS H Croco0Bl pacdeTa JAHHOTO NOKa3aTels Iio
Pe3yIbTaTaM OIIpoca [oMyYaTenel MeIMIUHCKHUX YCIYT.

2. Bompocer Ne 6, 27 TPEOYIOT  YTOUHSIOLIMX PEKOMEHfalul st
PECIIOHJIEHTA ITPH OTBETE.

3. Bonpocer Ned43,44,45 moxHO VCKIIOYHTh, B CHIY HE3HAYMTEILHOCTH
JaHHBIX NIpobiieM.

4. Boupoc Ne35 MOXHO HCKIIOYHTE, TAaK KaK OGIANAET BHICOKON CTEmeHbIo
CYOBEKTUBHOCTH M OOGBEKTHBHO MOXKET OlEHEH COOTBETCTRYIOIIHMH
KOHTPOJMPYIOIIUMH  CTy:K0aMy, Kak caMOil IONUKIMHWKH, Tak |
BHEHIHUMH.

5. Bonpoc Ne34 MOXHO HCKIIIOUMTB, TaKk KaK COOTHOIUEHME MIATHOTO M
GecInaTHOrO NOMYYeHHA YCIyr peryaupyercs COOTBETCTRYIOIIHUMH
HOPMaTHBHLIMM JOKYMCHTAMH W HE 33BUCAT OT CYOBEKTHBHOTO KeJIauus
Bpaya WIM NalHeHTa.
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PE3YJIbTATBI COHHOJOI'MYECKOI'O OITPOCA NAIIMEHTOB
KPAEBOFO I'OCY JAPCTBEHHOI'O BIOJDKETHOIO YUPEXKAEHUSA 3IPABOOXPAHEHMUSI

«T'OPOACKAA ITOJUKIUHUKA Nell» MUHUCTEPCTBA
3PABOOXPAHEHHN S XABAPOBCKOIO KPAS

Hcenenoranye 1o IPOBENEHMIO ITUIIOTHOTO MPOEKTA, 10 pazpaboTtke H
anpoOallMi aHKeThl, A4 NPOBEJEHHs HE3aBHCHMON OLEHKH KauecTBa paboThl
rOCYIapCTBEHHBIX (MYHMIHIANBHBIX) YUPEKICHHH, OKa3bIBAKOWIMX YCIYTH B
cepe 3apaBooxpanenns, JIBUY — ¢unuan PAHXuI'C, utons-asrycr 2014 r. B
paMKax JaHHOTO HCCIe/JOBaHMs B Ka4ecTBe 00BEKTa UCCIIeIOBAHUS BHICTYHANIM
HAUKMEHTRl YONUKNMHMKKA (aHKETHBIH OIpoc, NHIOTAKHOE KCCICIOBaHKE
n=100). Hayunsie pyxoBomurend — i.C.H., npogeccop H.M. baitkoB 1 k.c.H.,
jouent [0.B. bepesyrckmnii.

| Bonpoc, BapuaHThI 0TBeTA %

1. Kak Bl ouennBaeTe cBOe 310poBbe B 1e10M?

1. Xopouee 28,0
2. Cpennee 51,0
3. Ilnoxoe 21,0
2. Umeere sin Bol xposuveckne 3a6o/ieBanuna?

4. Jla, i He 0JiHO 33,0
5. Jla, ogHO 34,0
6. Her 33,0

3. Yacro ;in Bel oGpanjaerech 3a MeIHIHHCKOH NMOMOINLIO B JeYeOHbIe
yupexaenus?

5. Ilpaxtnuecku HuKoOra 15,0
6. 1 pazBrog 30,0
7. 2-3 pazaBTOJX 33,0
3. bonee 3 pa3z B roa 22,0
4. Kak wacto Bpl oGpamaerech B 3Ty HOJMKIMHMKY ?

1. I'locTtosuno 37,0
2. Yacro 17,0
3. Uuorna 21,0
4. Pegxo 25,0

5. Korpa Bam norpebosanoch mnoceiieHde Bpaua, yaajoch JH Bam
3aIHCATHCH HA NPHEM NPH EPBOM 00palieHHH B 3TY HOJMKIHHUKY?

1. da 63,0
2. Her 30,0
3. He obpamasics 7,0
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| Bonpoc, Bapuanrst orBera | Y% |

6. Ckoabxo aHel NpouLTIo ¢ MOMeNTa o0pauenns B NOJTHKIMHUKY 32
HoJIy1eHHeM MEAHIIMHCKOH NOMOoIIN y HykHoro Bam Bpaua 1o
Ha3HAYCHHOr'0 BPEMEHH NpHeMa y Bpaya?

1. Ilpomien 1 neus 6,0
2. TTpomuo 2 nus 3,0
3. I'lpouwno 3 aus 4,0
4. ITpouno 4 gus 5,0
5. Ilpowno 5 gren 4,0
6. Ilponio 6 aueit 4,0
7. Ilpowmno 7 aueit 23,0
8. [pono 8-10 nueit 16,0
9. Ilpouuto 11-14 gueit 15,0
10. Ilpouuro 15-21 nens 3,0
11. ITpouno 22 u Gonee aueit 8,0
12. He obpamancs 12,0

Hackoubko serxo Bam yranoce 3anuecarses na npuem k Bpavy OAHHM H3
YKa3aHHBIX criocoGoB?

Jerko | Cinoxuo He He
yxajoch N0JIb30-
3alMeaThesdl | BaJicd
7. Ilo Tenedony 7,0 13,0 13,0 67,0
8. JInynoe obOpaiienue B 45.0 34,0 4.0 17.0
PETUCTPaTYPY
9. Uepes MHaTepner 1,0 1,0 4,0 94,0
10. Ha mprem x "y>xHOMY
MHE Bpady MeHS 3alHcal 18,0 9,0 8,0 65,0
Jleyalui Bpay
, Bonpoc, BapuanThl oTBeTa | % l
11. Cxoiibko Bpemenn Bol oxxunain npuema B ouepenn [IPH [JIAHOBOM
oOpamenun (no 3anucu)?
1. TlpaxTuvecky He MPUINNOCH OXKHATE B OYEpeIH 9,0
2. Ilpuunocs 5 1aTh OpHeMa B O4epe/It:
- 710 15 munyT 24,0
- 10 30 MUHYT 29,0
- 10 60 MuHyT 20,0
3. He ntomHIO 10,0
4. He obparmancs 8,0
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12. Ckostbxo BpeMenn Bbl 03kH12/1H IPHEMA B 0YePe/iH TIPH IKCTPEHHOM

oGpamennu (10 KHBOH o4epen)?

1. IlpakTudecky He IIPHILIOCH OKUIATE B 0OYEpeTH 5,0
2. [lpuntocs x/1aTh OpHEMa B O49epe/IH:

- 1o 15 MunHyT 22,0
- 10 30 MUHYT 16,0
~ 10 60 muHyT 16,0
- 1o 120 MunyT 2,0
3. He nomuro 10,0
4. He obpaiuascs 29,0
13. YioBnerBopensi jin Bl B 11e10M YCJIOBHSIMH 0KHAAHAS npuema
(HanHYHe CBOGOXHBIX MeCT OKHAAHUS, TyaJieTa, NUTheBO# BOIBI,
YHCTOTA H CBEKECTh HOMeHIeHHs)?

1. TIonHOCTHIO y/1OBAETBOPEH 9,0
2. YacTuuHO yIOBJIETBOPEH 43,0
3. Cxopee He y/10BI€TBOpEH 22,0
4. ITonHOCTHIO HE YAOBIETBOPEH 18,0
5. 3aTpYIHSIOCH OTBETHTH 8,0

14. Eciii Bam npuxofniocs BHI3bIBATE Y4ACTKOBOTO BPayia HA JIOM, TO

noayHJIM i Bel He00X0AHMYI0 TOMOMIb H KOHCYILTALHIO?

1. [la, nomoIp 6bula 0Ka3aHa Ha JIOMY BOBPEMS 27,0
2. Jla, oMotk Gria oXazada no»Ke, 4eM 370 TpeboBanoch 12,0
3. Her, nnpuminoce caMocTOSTeIbHO 00pAIAThCs B MEAHIIMHCKOS 7,0
YUPEKIACHE

4. He BosnuKa)I0 HEOOXOMMOCTH BbI3BIBATE BPaya HA JOM 54,0

15. B cayuae, eciu nocsie oGpamenus B OJHKJIHHUKY Bbl moay4niau
HANPaBJ/ICHAE HA TVIAHOBYIO I'OCIHTAIH3ALMIO, TO CKOJIbLKO BpeMeHH Bam

OPHIIOCHL OKHAATH IJIAHOBYIO rOCIHTAAH3ANMIO?

1. KonnuecTBO JHEN OXHAaHHUS;

- 1-3 qusa 11,0
- 5-6 quen 3,0
~ 7-10 nneii 6,0
- bonee 10 queit 3,0
2. 3aTpyIHsIOCh OTBETHTh 10,0
3. He nosyyan Hampag/ieHust Ha FOCIIHTATHRALIHIO 67,0
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16. B ciryuae, eciin nocie obpamenns B nONHKJIHHAKY Bam Gblin
Ha3HAEeHbI AHATHOCTHYECKHE HCC/IeJOBAHMSA, TO CKOJILKO BPEeMeHH
IpOULI0 0T HA3HAYEHHHA X0 npoxoxaennsa Bamu ucciaenonanuii?

1. KonuyecTBO NHEl OT HasHAYEHUS 0 MPOXOKICHHS

HCCIIeIOBaHMUH:

- 10 3 nHel 15,0
- 10 5 muei 10,0
- 1o 7 nueit 23,0
- o 10 nHeit 10,0
- 0o 14 nueii 3,0
- boJiee IBYX HeJNeb 6,0
2. 3aTpyIHSIIOCH OTBETUTE 20,0
3. He na3znayanuce 13,0
17. B cayuae, ecin nocJie obpainenus B NOJHKJIHHUKY Bam GbLiu
Ha3HaYeHbl ANATHOCTHYECKME HCCIeJOBAHHSA, TO CKOJILKO BPEeMEHH
IPOULIO OT NPOXOKICHHUA MCCICAOBAHHH 10 NOJTyYeHH Pe3yILTATOB
HecaenoBanus ?

1. Koau4ecTBo gHEH OT IPOXOKIEHHS PEIYIIHTATOB

HCCeTOBaAHNH:

- B 9TOT Xe€ JIcHb 3,0
- Ha CJeRYIOMMEA eHDb 30,0
- yepes 2 JiHA 25,0
- Yepes TpH JHs 5,0
- yepes 4-5 nHeH 6,0
- bonee, yeM uepes S jHei 3,0
2. 3aTpyIHsI0Ch OTBETHUTh 16,0
3. He Hasznayanuco 12,0
18. Beerna siu npu o0pamueHHH B HOJNKINHUKY B CBS3H ¢ YXy/ IIEHHEM
COCTOSIHHUS 3/10POBELA BaM oka3biBa/Ii MEAHIIHHCKYIO IOMOIIE B TOT JKe
JeHn?

1. Becerna B TOT e neHn 32,0
2. Kak npaBuro, B TOT ¢ JIeHb 20,0
3. He Bcerma B Tor ke jieusn 9,0
4. Hukorpa B TOT %Ke OeHb 4,0
5. He obpamancs 34,0
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19. beisajm JH cay4aH, koraa Bel oopmuiin BeI30B Bpaua Ha 10M B
Texkyinem 2014 r., a Bpa4 B 310T JIeHh He nmocetTa Bac?

1. la 7,0
2. Het 33,0
3. He odopmitsin BHIZOB 60,0

20. CxobK0 BpeMenH 00bITHO NIPOXOXHT ¢ MOMEHTA 0Gpalienns B
NOJHKIMHUKY B CBSI3H € YXY/IIEHHEM B COCTOSIHHH 3OPOBLS, 10
taxTHHecKoro okazanus Bam Meaununckoi nomomu?

1. 15 munyT 22,0
2. 1 yac 30,0
3.2 yaca 4.0
4. 3 yaca u Gonee 6,0
5. He obpamancs 38,0

21. Ecau Bam B 3ToM rogy Ha3Ha4aJid NpHeM, AMATHOCTHYECKY IO HITH
Jieuefuy1o npoueaypy Ha onpe/eieHHoe BpeMs, BCeraa JH 9T0 BpemMs
BbIACPKHBAJIOCE B MEIHUHHCKHX KAOHHETAX MOJHKIAHUKH ?

1. Becerna 22,0
2. Yacro 13,0
3. Unorna 13,0
4. QueHb pejKo 17,0
5. Hukorna 7,0
6. He Hasnavanocs 28,0

22. Ecan Brl 00paiasidack B 3T0OM oy B NOJMKJIHHEKY B IJIAHOBOM
NopsajaKe JJI NPOBCACHHS KOHCYJILTAIMH Bpa4ya, AHATHOCTHYECKOH HJIH
JeqeGHOH Hponeaypbl, CKOJbKO AHEH MPOXOJIUT 10 ee nojgydyeHun?

1. Jlo 3-x nueii 14,0
2. 4-5 nueit 22,0
3. 6-10 gneii 30,0
4. bonee 10 nuei 8,0
5. He obpamascst 26,0
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Yaosnersopennsi i1 Bel npuemoM y Bpaua? Ouennrte mo 5-6asuibhoii
uiKaJje, rae 1 - kpaiiHe nnoxo, a 5 - oTJIH4YHO

23. BexJIMBOCTH H BHUMATEIIBHOCTD

2,0 2,0 17,0 39,0] 40,0
Bpaua

24. BexxJIHBOCTL U BHUMATEJIBHOCTD

N 1,0 3,0) 18,0 34,0| 44,0
MEJULHHCKOI CecTphl

25. OOBpACHEHHE BpauOM Ha3HAYEHHBIX
HCCIIE/IOBAHNH, IIPOBEICHHEBIX
HCCIE0BaHUH H HA3HAYCHHOTO
JIeYEeHH st

2,0 4,0/ 190 350/ 40,0

26. BrisienieHue BpauyoM H3MeHeHUs
COCTOSHHMSA 3[0POBbI C YUSTOM Xanob
nauyeHTa Ha 60id, HeIOMOTaHyue |
POYHE OIYLIEHUS

1,0 80| 17,0 39,0 35,0

Boinipoe, BapHaHThI OTBETA | % |

27. Ynposaersopennl Jau Bl ycaoBusiMx okaszanus Bam
MEJHIMHCKOA NOMOIH B NOJHK/JIHHEKe?

1. /la, monHOCTHIO YIOBIETROPEH 16,0
2. Cxopee yJOBJIETBOPEH, YEM HET 55,0
3. Cxopee HEYJOBIETBOPEH, YeM Ja 15,0
4. TlomHOCTEIO HE YIOBIETBOPEH 4,0
5. 3aTpyaHSIOCH OTBETUTH 10,0

28. Pexomengopaiu 6b1 Bel fanHyo noaukagaunky Bampm
APY3bSIM H POJACTBEHHHKAM?
1. Jla 39,0

2. Her 61,0

29. Ynorjersopens! ;1 Bol kKauecTBOM H NOJHOTOM
HHOOpMAUHH, NOCTYNHOH Ha oduiHaJIbLHOM caiiTe

MOJTHKJIHHHKH ?

1. a, moJHOCTLIO -
2. Ckopee /13, YeM HET 5,0
3. Cxopee HeT, 4eM Ja 1,0
4. He ynosneTsopen 2,0
5. He nmoceman nauusiii cair 92,0
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30. VYnosnerBopenni au Bbl KauecrBOM W HONHOTON
HMH(OPMALHH, TOCTYIHOM HA CTEHAAX NMOMKIMHIKH?
1. ia, moaHoCTRIO 22,0
2. Ckopee na, ueM HeT 21,0
3. Ckopee HeT, ueMm na 5,0
4. He ynosnersopen 4,0
5. He obpaman BHManus 48,0
31. YnosnerBopenbt M Bbl KAa4ecTBOM H  NOJIHOTOL
HH(OpMANKH, NI0/IyIEHHOI B PErHCTPaType HOJTHKIHHHKH?
1. Ha, nonHoctsio 33,0
2. Ckopee 1ia, 4eM HeT 37,0
3. Cxopee HeT, yeM na 11,0
4. He ynoenerBopen 6,0
5. He obpamancsa 13,0
32. Kak Ob1 Bbl MOFIM B 1€10M OUEHHTD MEXHUHHCKYI0
nomMok, Koropyr Bel noayuaere B janroi noaukaunuke?
1. Xopomas 26,0
2. YjoBneTBopuTeIbHAs 61,0
3. I'lnoxas 7,0
4. 3aTpyiHsIOCH OTBETHTE 6,0
33. Kak Bmi cuuraere, 3a nociiequee Bpemsi (1-2 ropga)
MEIHIMHCKASA IOMOUIb B JAHHOM NOJTHKINHRKE?
. Vnyuummnace 15,0
2. Ocrajiach Ha OpexxHEeM XOpoleM YpoBHe 26,0
3. VYxymmmnacs 9,0
4. _Ocranace Ha IpeKHEM IUIOXOM YPOBHE 16,0
5. 3aTpynHSIOCH OTBETUTH 34,0
34. Moxete Jiv Bol B 9Tl MOJHKIMHAKE GecIIaTHO HpPOHTH
BCE BHABI 00C/I€A0BAHMS H JIeYeHHH, KOTOPhIC HA3HAYKHA Bam
BpaY Ha npueme?
1. Jla, MOry NpoiTH BCe BecIiaTHo 35,0
2. Mory, HO HEKOTOPYIO 9acTh TOJBKO 33 IUIATY 40,0
3. Bce Toabko niatHo 4,0
4. 3aTpyAHAIOCH OTBETHTH 21,0
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35. Kak Bbl oneHHBaeTe YMCTOTY H HOPSIOK B MOJHKIHHAKE

H MeIMUMHCKAX Kabunerax?

1. OrnuuHo 23,0
2. Xopo1u1o 56,0
3. Y ioBneTBOPUTEILHO 19,0
| 4. Tlnoxo 2,0
36. MoxeTe ju Bbl B 3T0l NOJHKIMHEKe MOJYYHTH NOJIHYL0,
JOCTYNHYI0 H MOHATHYI0 HHQopmauuio o BO3MOYKHOCTH

[onacTs Ha MpHEeM Bpada, NOJYYHTh JHATHOCTHYECKHE HIH
nedebubIe npoueIypbI?

1. Jamory 39,0
2. Jla, Mory, HO He 110 BCEM BONpocaM 31,0
3. Boobie He Mory 8,0
| 4. 3aTpynHSIOCH OTBETUTH 22,0
37. Beerna JiM MEPCOHAJ NOJHKIHHHKH NOMOracT pemHTh
Bo3HMKalomue y Bac npoGiembi B NEpHOA oOpamennst B
HOJUKAMHEKY (Haupumep, y Bac orcyTcTBYyeT HOJHC, JIOJIFO
paxoadTech B ouvepe/H, HPOILIO BpeMmsd Baulero npuemMa H

T.0.)?

1. Beerma 18,0
2. Yacto 10,0
3. HMuorna 32,0
4. QOueHp pelKo 14,0
5. Huxorna 26,0
38. [lo BaineMy OnbITY caMbIM OBLICTPBIM CoCcof0oM pernieHnst

A1060ii mpobieMbl, CBA3aHHOH € OKa3aHHEM MeAHNAHCKOH

[IOMOIIH B 3T0#H NOJHKJINHHKE ABJIACTCH oOpauenne?

1. K 3asenyonlemMy OT/ACIEHHEM 20,0
2. K rmaBHOMY Bpauy HIJIH €T0 3aMECTUTEIIIO 6,0
3. B MHHHCTEPCTBO 3{paBOOXPaHEHH X abapoBCKOI0 Kpas 2,0
4, B ppyrue WHCTaHUIUU 1,0
5. He umMero Taxoro OIkiTa 71,0
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39, Kak uacro, no Bamemy OmnbiTy, Ha3HAa4YeHHOEe BpayoM

JAHHON TOJHKJIHHUKH JiedeHHe NPHBOJHIO K YAYYUICHHIO

Bamiero 3 0poBba?

1. Becerna 45,0
2. Yacro 30,0
3. HUuorna 16,0
4. OueHb peKo 2,0
5. Huxorma 3,0
6. Jleuenne He Ha3HAUAJIOCH 4,0
40. Kak uacro Bpay, HazHauyas oOcieaosanHue M JiedeHHe,
nadopmupyer Bac o0 mnpuudHax Ha3HAYEHHWs NPOUERYD,
BO3MOKHBIX IIOCTEACTBHSAX, CH0OCO0aX NMOATOTOBKH K HHM M
NJIAHMPYEMBIX MEpOHPASITHIX N0 HX pe3yabTaTam?

1. Bcerna 52,0
2. Yacro 25,0
3. Wnorna 13,0
4. QOueHs pejKo 7,0
5. Hukoraa 3,0
41. Kak wacro Bpayd NOJHKJIMHHKH, HA3HA4yas JieicHHE,
uHTEepecyloTest, Kak Bpl  ero BbinojiHsgeTe W KaKHX
Pe3y/iLTATOB AOCTHIIN?

1. Bcecerma 64,0
2. Yacro 19,0
3. Heoraa 13,0
4. Ouyenb peKo 1,0
5. Huxorza 3,0
42, BeibiBaer ad y Bac jgopepHe aeiicTBHsI MeIHHUHHCKOrO
NepcoHana AAHHOMN HOAMKIHHHKH K Ka4ecTBY okasanuoi Bam
MEAHIHHCKON yeayre?

1. Jla, Bcerjia BbI3bIBAcT JIOBEPHE 44,0
2. He Bcerjia BeI3BIBACT JOBEPHE 38,0
3. Hukorna He BBI3BIBAECT NOBEPHUS 7,0
4. 3aTpyqHAIOCH OTBETUTD 11,0
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43. BbIBa/ii JIH B 3TOM FoJy CJy4aH, Kor/jia B JaHHOH MOJHKIHHAKE Bam
npearajii olIATHTE MeHIHHCKAE YCJIYrH B ka0uHeTe Bpa4a, MUHYS
Kaccy?
1. Huxorna 91,0
2. OueHb PEIKO 2,0
3. HUnorna 5,0
4, Yacrto 2,0
44. Mpuxoauiock 1u Bam B 2014 roxy npu jieieHHH B IHCBHOM
CTALIHOHAPE HJIH [PH NPOBEACHHH IHATHOCTHYCCKUX H JiedeOHbIX
npoueayp B ITOH MOJHKIHHKEKE IPHOOPETATD JIEKaPCTEEHHBIE CPEACTEA
HJIH H31eJHst MeJHIHHCKOTo Ha3HAYenus (MepyaTkH, WNpPHIbL,
CHCTeMBI TS KAIEJLHOTO BBEAEHHS JIEKAPCTBEHHBIX CPEACTB)?
1. Jla, npuxoauioch 10,0
2. Her, He NpUXOAHIIOCH 90,0
45. Uenoyb308ad i Bbl Ju4vHbie CBA3H (3nakomMcTBa) NSt
noJydeHusl KAa9YeCTBEHHOro MeJHHHHCKOro 06 CaYKMBAHNS
(coxkpaienHsi  BpeMeHH  OXKMIAHHA  AUATHOCTHYCCKRUX
npoueayp M T.IL.) B 3TO# Wi ApYyroi nosukaunuKe?
1. Ja, B 3TOH MOJHKIKHUKE 6,0
2. Ja, B qpyro# NOJIMKJIHHAKE 21,0
3. Her 73,0
46. C waxuMH npobjieMaMiH B RaHHOH NONMKIWHHKE Bam
NPHXOAMNJIOCH CTAJTKHBATLCH B TEKYLeM 2014 roay?
1. C npoGiieMaMH He CTAIKYBANMCD 17,0
2. YTOMMTENBHOE OKUIAHHE B OUCPE/IH 63,0
3. HexomdopTHO B TOMENIEHUH (JIYIHO, XOTIOJIHO, TPsI3HO) 34,0
4. MemuuMHCKHE YCIyTrd ObUIH HEKaUYeCTBEHHO OKa3aHbl 9.0
5. TInoxas OpraHM3als Ipoleaypsl npueMa 00IbHBIX 15,0
6. I'py6GocTh, HEBHUMATEJIBHOCTH MEANICPCOHATIA 14,0
7. TpynHO HaliTH HYKHBEIA KaOuHeT 2,0
8. HeynoGupli rpa(uk npyueMa MalneHTon 10,0
9. HeynobHoe MECTOPACIIONONEHHE -
10.JiiurensHoe  OkujaHHe  (HECKONBKO AHEH,  Henelnhb) 23,0
IIPOBEACHAS ANArHOCTHYECKHX IPOUENYD (Y34, OKT u T.4.)
11.0rcyTCcTBHE HEOOXOMUMBIX CTIEHMATHCTOR (X MOMCK B IPYrHUX 39,0
YUPEKICHUAX )
12.Jleuenye He IPUBENO K MTOJIOKHTEIPHOMY PE3YJIbTaTy 4,0
13.BeIiMOraTesnbCTBO 1,0
14.06ecneuedHOCTs MeJUKaMeHTaMU 5,0
15.[pyroe 2,0
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47. Bamu npeayioseHus, MOXKeJAHAA N0 YIIYyIIHEHHIO
KAa4eCcTBa NpefocTaBIsieMbIX MEIRIIHHCKRX YCJYI B AAHHOMH
HOJIMKJINHAKE. Bonpoc 6vi1 omkpulmiM, HQYUEHmbl camy
nucanu ceou npeonosicenud. Hz 100 onpowennvix 80 uenosex
coenanu ceou NPEeONoICECHUA, KOMOPbIE NPeOCMA8NeHbl 00CI08HO
HUICE

1. Anmnapart pnas y3u

2. BecnaTHBIX YCIyT, IepCOHAll XOPOLINH

3. Boapme pu3. kabUHETOB

4. BoJblile BHUMaHUs

5. BonbIlie KBaNnUPpHLppoBanubix CIIELIHATACTOB

6. BoJblIE KOHIUIMOHEPOB M KYJIEPOB ¢ BOAOH

7. BbITh 10Opee nepcoHany

8. I'paduik paboOTH H3IMEHHUTH

9. Jloctym B 1000e BpeMs

10.3anuce yepe3 Uurepner, IIOXOH PEMOHT, HET 000pPY/I0BaHHMS, BPEMS 3aITHCH
HE COOTBeTCTByeT 04epein

11.3amucs yepes TesnedoH, Unreprer

12.31an1e CMEHUTE

13.Konauumonep, O0JIbLIe ClIeHaIuCTOB

14 . KoHAMIIHOHEPHI

15.KonTeitHepsl 17151 Mycopa

16.Jlexapcrra, 000PYIOBaHNKE, TOBBICUTS 3/T1 [IEPCOHANY

17. Heo6X01MM peMOHT, CHENHATHCTOB, 000PY/I0BARKE

18.Heo6xX0AMMBI CTIEIIUAIUCThI

19.Her naBouex

20.HeT MycOpOK

2]1.HeT crienUaNuCTOB

22.HexBaTKa CIel[HalHCTOB

23.HoBoe 000py,/iosanue U CIEIMANHCThI

24.Horoe 0bopynoBanue

25.HoBsrii rIepcoHall, HOBoe 000pyl0BaHNE

26.00ecrnieyuTh Bpayeii 000pyJ0BaHHEM

27.000pynoBasue

28.060pynoBaHue

29.060pynoBaHue

30.OMNBITHBIX COTPYHUKOB B pErucTparype

31.0TCyTCTBYE CHELIHATHCTOB

32.04eHb AYLIHO

33.04epenu

34.0uepenn

35.0uepenu OoNbiINE

36.1lepcoHan

37.1oxoe obopyioBaHue
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38.TToBemaTh MIakarsl 0 3a00JIeBaHusX U [IPO(QUIAKTUKE; HOBOE 000y AOBaHHE

39.TTOBBICHTE KBAaNHGUKauK CIIEHHAINACTOB

40.TloBelIIeHEE KpanudHKAMH TEPATICBTOB

41.IloausTh 3/11 Bpadam

42.Tlocelllenre TEPAIEBTA 10 3aITHCH

43.TIpaBANEHO OPra’u3osalh OYepesb

44.TIpyeM DKCTPEHHBIX CIydaes Oe3 odepelid, 3aucaTbes Ha NprueM
CaMOCTOSITENLHO

45.PeMOHT

46.PeMOHT

47.PeMOHT

48.PeMOHT 1 000py/10BaHHE

49 PeMOHT CAeNaTh

50.PeMOHT, HOBOE 000PYA0BaHKE, HOBLIE CHIEITHATIMCTEI

51.PeMOHT, HET CIIELHMANUCTOB

52.PeMOHT, oDpallienne ¢ allMeHTaAMI

53.Crenarb odepeas [0 BpeMEeHU

54.Crenarhb noauKmunuky 0oJiee COBPeMEHHOH

55.CoBpeMeHHOe 00OpyI0BaHKE

56.CoTpyIHUKOB HE XBATaET

57.CrieinanvcToB U 000py10BaHue

58.CrieliManyucToB, HOBAs TeXHUKA, YIYUYlICHHE YCIIOBHH TPy 1a

59.Crapoe Bce

60.TepareBTOB He XBaTaeT

61.TepaneBTOB HE XBaTaeT, PEMOHT, Kyllep C BOJOH

62.YBeNHYUTD 3/T1 IEPCOHAIY

63.VBenuuuTh GHU3NOKAOUHET, JIa3epHBIe IIPOLEY P, IS IICHCHOHEPOB

64.Y IyUIIHUTE YCIAOBUs OXHUAauu OUEPE/In

65.YayuumTh paboTy perucTparypsl

66.OWHAHCHPOBAaHKE

67.Xopoliiee OTHOIIEHHE K JIOIIM

68.YTo056! OBLIA SNEKTPOHHAsK OYEPEaDh

69.4T0o0LI BCe aHaNU3bl ObLIY B OJHOM YUPEXIEHHH

70.910051 U30aBUTH OT O4YepeaH

71.9710681 ny4Lle obcayxuBany

72.4106b1 HazHaYeHHOE BPEMS 3ATIHCH COXPaHSIIOCh, @ HE CHIETL B JKHBOH
ouepenu

73.41o0H ouepenb Ha y3H, IKI' CTana MEHbIIC

74.4tobb1 onacTk K Bpady Obu10 Npoie

75.4yBCTBO HEKOMPOpPTa

76.31eKTporHas OYepeib, U MECTO N0/ OaxXHUIIbl HA BCEX dTaxKax

77.25neKTponnas OUepeis, PEMOHT

78.2neKTponuas o4epeahb

79.3neKTpounsnas O4epenb, HET Bpade

80.3)1EKTpOHNas oUepe/lb, IIOCTABUTH KOHIHLIHOHED, MATIO 000pYI0BAHHAS
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Bonpoc, BapuanTsi oTBeTa % |
48. Bam nmoa?
1. Myxckoii 51,0
2. XKenckuit 49,0
49. Bam Bo3pacr?
1. 1o 29 net 20,0
2. 30-39 ner 17,0
3. 40-49 ner 21,0
4. 50-59 ner 18,0
5. 60 ner u crapie 24,0
50. Bame o6pazosanue?
1. BrIicuiee iU He3aKOHYEHHOE BLICIHEE 48,0
2. CpenHee cnenyaltbHOE (TEXHUKYM H JIp. ) 41,0
3. HayaneHoe npodeccroHasibioe (IpodTeXynnuime) 5,0
4. TlonHoe cpennee (cpeuss HIKoOA) 4,0
5. HenonHoe cpepnee, HayajabHOE 2,0
51. Kakor Baw counanbablii craryc?
10.Padounii 52,0
11.Cayxamuit 13,0
12.CTyneHT, yualmuics -
13.be3paboTHelii 2,0
14.Ilencuonep 21,0
15.JloMoxo3siika 4,0
16.MaBanun 5,0
17.1lpeanpuHumaress 2,0
18. lpyroe 1,0
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Hoxa3zarenn OILICHKH Ka4YcCTBa paGOTbl NOJAKJIJHHHKH
B COOTBETCTBHE ¢ METOIMHYECKHMH PEKOMEHAGNNAMHA 110 HPOBCIACHHRIO HE3aBHCHMOH

OLIEHKH Ka4yecTBa paboTsl rOCyIApCTBEHHBIX (MYHHIMIIANBHEIX) YUPEKACHAH, OKA3LIBAIOLINX

yeiyru B cdepe 31paBoOXpaHeHHs, YTBEKACHHRIM NpHKa3oM Muu3apasa Poccun

ot 31 oxtabpsa 2013 r. Ne 810a

Ilmcazare.lm ouemm .

Bonpocm atuceTm Vi

1. OTKPI)ITOCTI) U JIOCTYHHOCTL I/IH(I)OPMAIII/IH O ME,I[I/IHI/IHCKOI/I

MOJIHOTOH

YIOOBJETBOPEHHBIX KAa4yeCTBOM H | HOJHOTOM MHGOpPMAaIUH, JOCTYIIHO Ha
HHpOpMalHY, | OGHIINATEHOM caliTe NONMKIHHUKHT
JocTynsol Ha obunpansaoM caifte | Y nosneTRopeHs-5%

MEANLHHCKOH opranuzanun (%).

He ynosnersopensl-3%
He noceman nagueii caiit - 92%

OPIrAHU3AHNUH
1.1. lona nanMexrToB, cydtawoniux | 36, Moxkere mm  Bm B 3TOH 39%
UH(POPMUPOBAHHE 0 paboTe | HONUKIMHHKE  MOJNYYHTH  IOJHYIO,
MEAHIMHCKOH  OpraHH3allid ¥ | AOCTYIHYIO U MOHSTHYIO
NOPSKE NPEJOCTABICHHS YCAYI B | HH(pOPMaLUIO 0 BO3MOMXHOCTH
cthepe 3/[pABOOXPAHEHNs | MONAcTh Ha IPHEM Bpaua, [HOJYYHTh
JNOCTATOYHEIM (ot YUCHA | (HATHOCTHYCCKHE " nedebHpIe
ONIPOINEHHBIX, %0). nponeaypo1?
Jla mory -39%
Ja Mory, HO He 10 BCeM BOIpOcaM -
31%
Boobme ue mory -8%
3aTpyAHAIOCE OTBETHTL — 22%
1.2. Hons TAIMEHTOR, | Y IOBICTBOPCHE! JH BB KauecTBOM u 5%

MEJIHIMHCKHAX ~ YCJVT,
OI'PAHHYEHHBLIMM BO3MOXKHOCTSIMM 3/I0POBBSI.

2. KOM®OPTHOCTh VYCJOBUH M JOCTYINHOCTh IIOJYYEHHS
B TOM HHCIE A TPAXKIAH C

OKUJAus JOCeICHUS Bpaya
C MOMEHTA 3aIIMCH HA HPHEM
He  yxaszawa  enHHHIEBI
n3MepeHus!

o0panieHus B NOAUKINHEKY 32 TIONYUCHHAEM
MEAHIMHCKOH TIOMOIIM Yy HyXkHoro Bam
Bpa4a 0 HA3HAYECHHOTO BPEMEHHU IpHeMa Y
Bpaua? (ot 1 mo 22 nHel u 6oaee)

2.1. Hons nauxesTon, | 5. Koraa Bam notpeGoBanock nocemeHHe 63,0
KOTOpBIE  3alMC&IMCh HA | Bpaya, yaanock 1 Bam 3anucathes Ha
IpHeM y Bpaua [IpH [ICPBOM | HpUeM MpH IepBoM OO0palleHHs B 9Ty
o0paleHHH B MEIIHIHHCKYIO | MOMUKIHHUKY 7
oprauuzanuio (%o). Ha-63%
Her -30%
He obpamascs -7%
2.2. Cpenyss jumTensHOCTh | 6. CKONBKO  jHE# Ipouuio ¢ MOMEHTa 4

2.3. JocTynHOCTE 3alUCH Ha
npEeM K Bpady 1O
tenedony, C
HCHONB30BAHUEM CETH
Hutepner, B perucrpartype,

7-10.Hackonbko nerko Bam yaamocs
3aucaThes Ha TIPHEM K Bpady OJIHHM H3
YKa3aHHbIX crocobos?

no tenedony 7,0% - nerxo,13,0%-
cnoxno, 13,0%-ue ynanocs 3anucarnes;

53




MOCPEICTROM JTHYHOTO
obnieHus C JTevanum
BpadoM

He yKasaHa CHTHHITE
u3MepeHus!

¢ HCHOIb30BanMeM cety Murepuer:
1,0%- nerko, 1,0% -caoxuo, 4,0%- nHe
YAAN0CH 3aHCATHCS;

B peructparype: 45% -nerxo,34%-
CI0XH0,4%-He yIalI0Ch 3aIHCaThCA,

IIOCPEICTBOM  JIMYHOTO OOLIEHHS ¢
neqamuM BpadoM: 18%-jerko, 9%-cioxHoO,
8%0-He ynanoch 3anucarThes);

3. BPEMS O KWJIAHHUA B OYEPE/IU ITPH NOJYYEHUHA MEIAIIMHCKOH

YCJIITr

3.1.  Bpems  oxumanus | 11. Cxoibko Bpevensu Brl  omuaam
MOCEIICHNS Bpa4a B OUCPETH | MPpHeMa B OdYepead IpPH  ILJIAHOBOM
(Mun.). oOpamenu (rto 3amucu)?

He yxazaHo, oOT Kakoro
YHClIa  pacCUMTaTh  ITOT
0Ka3aTellh

24%-no 15 MuR
29%-10 50 Muu
20%-10 60 Mun

3.2. Bpemsa oxnganus ; 15. B cnyuae, ecnu mocne ofpamenus B
TLIaHOBOH HONUKITHHAKY Brr ITOJTY THITH
FOCHIHTANNZANMH ¢ | HanmpaBleHHUE HAa [IAHOBYH) TOCIIMTANIM3AIH
MOMeHTA NDOJYYEHHs | 10, TO CKOJNBKO BpeMeHH BaM IpHIuock
HANPABJIEHHAS Ha | 0XKHJATE [IAHOBYK) FOCTIHTAIH3AIHIO?
INIAHOBYIO 11%-1-3 nnst

IrOCANTAJIH3AMHIO. 3%-5-6 nuei

He yKazaHa ¢/uHuna | 6%-7-10 nuel

H3MepeHus! 3%- 10 nueit u Gonee

3.3. Bpems oxuganug | 16. B cnyuae, ecnu nocne obpamenus B
Pe3YJILTATOB nonukiMeuky Bam  Opitm  HasHaueHw
AHATHOCTHYECKOIro QHATHOCTUYECKHE HCCACHOBAHUA,  TO
HCCJIe/IOBAHA, CKOJIBKO BPEMCHM TIPOULIO OT HA3ZHAYEHMS
He yKazaHa €MHHULA | 1O Ipoxoxenns Bamu uccienopanni?
u3Mepenns! 3%-B 5TOT *e JIeHb

10%-10 5 nHeit
23%-m0 7 nueii

10%- o 10 nneit

3% - o 14 nHei

6% - 14 nneit v Gonee

4. NOBPOXEJATEJBHOCTDL, BEXJIMBOCTE MW KOMIETEHTHOCTDH
PABOTHHUKOB MEJHUIMHCKOH OPTAHU3AITAN

4.1. Joas potpeburenei
yciIyr, KOTOpBIE  BBICOKO
OLICHHBAIOT
N00pOKENaTEIBHOCTE,
BEKITABOCTD H
BHUMATENBHOCTh
pabOTHUKOB ~ MEAULHUHCKHX
opraguzanui (%).

23-26.Y nosnetBopers! g Bol npremom 1
Bpaua?

BexMBOCT, M BHHMATENBHOCTL Bpauyad —
40%

BexnuBOCT: ¥ BHUMATENBHOCTh MEACECTPE
-44%

42%

4.2. Jons unorpeburenei
YCIYI, KOTOPBIE  BBICOKO

O0nscHenue BpavuOM HA3HAYEHHEIX

HCCHGﬂOBaHHﬁ, MPOBEACHHEIX
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OLICHHBAIOT KOMIIETEHTHOCTh
MEIMIIHHCKEX  pabOTHHKORB
(%0).
He ykaszano, oT xakoro
YHCIIA PacCUMTHIBAETCS 3Ta
JIOTIS

UCCICNOBAHKMA K HA3HAUCHHOTO JEYEHHS —
40%
Bruipienue BpauoM #3MEHEHHA COCTOSHHS
3MOPOBBA ¢ y4eroM anod nanueHTta Ha
00JIH, HEJJOMOTAHHE ¥ IIPOMHE OLIYINEHHS -
35%

5. YJ.IOB.JIETBOP}EHHOCTL KAYECTBOM OBCJHYXXKNBAHIS B
MEJUIMHCKOH OPI"AHU3AILTAH

5.1. Y IOBIETBOPEHHOCTE | 27.Y A0BNETBOPEHEl M Bl ycnoBusME 71%
YCIIOBUAMH OKUAHMA | OKa3auus  MEIHHMHCKON  noMomm B
NpUEMa ¥ Bpaya B OYepeay. | NONMKIRENKe?
Y nosnetTopeH (TOMHOCTHIO M cKopee) -71%
He yKazaHa enuHuLa | HeynoBaeTBopeH (IIOJIHOCTEIO B CKopee) -
U3MEpPEHHA 19%
3aTpyJIHIJIMCE OTBETHTD -10%
5.2. Hoctynnocts | 14.Ecin BaM  OpuXonuaoch  BBI3BIRATH 27%
[HOJYYCHHS  MEAHIMHCKOW | yYacTKOBOIO Bpada Ha JIOM, TO MOJNYYMIIH
HOMOIHY Ha AOMY. . Bel  HeoOxomuMyio  moMoOlbE U
He yKasaHa €AMHHIA | KOHCYJIbTAHHI0?
U3MEpEHHS Ha, mnomoms 6bIMa OKazaHaZ Ha JOMY
BoBpeMs -27%
Ha, nomoine 6pima oKaszaHa Mo3Ke, 9eM 3T0
TpeGosanocs -12%
Her, NPHIIOCH CaMOCTOSATENBHO
o0palarecs B MEAHHHMHCKOE YUPEKICHUE ~
7%
He Bo3HHIIIO HEOOXOMMMOCTH BLI3LIBATEH
Bpaya Ha JoM — 54%
5.3. Yaoenersopernocts | 33. Kak 651 Bbl MOrIH B LIENOM ONEHHTH
NOCEIICHUEM MEAHIMHCKON | MEAUIAHCKYIO HOMOIIb, KOTOpylo Bel
OpraHu3alyy. [OJIyH4€eTe B IAHHOH HONUKIIMHUKE?
He yKazaHa enuHuna | Xopomas -26%
H3MEPEHHS Y nosnersopurensaas -61%
IMnoxas-7%
3arpyAHAIOCh OTBETHTE ~7%
54. Jloma  maumentos, | 28.PexomengoBann  6e1  Bml jaegyio 39%
TOTOBBIX PEKOMEHJIOBATE | MOJMKIMHUKY — BammMm  apysesm H
MEIHIHHCKYIO OPTaHH3alHI0 | POACTBCHHERKAM?
AT nonyyenug | Jla- 39%

MEOHIHHCKON nomom (%).
He yxaszawo, 0T xakoro
qHCMa pPacCcYHTHIBAETCS
IPOLICHT
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