IPABUTEJLCTBO KYPTAHCKOM OBJIACTH
JEINAPTAMEHT 3/IPABOOXPAHEHMUA KYPITAHCKOM OBJIACTHU

[IPUKA3

OT oX'¢ Al sy 2013 1. Ne

r.Kypran

06 opraHusauumn pa6oTbl No YOPMUPOBAHUIO HE3aBMCUMOW CUCTEMbI OLIEHKM
KayecTBa paboTbl rocyapCTBEHHbIX YUYpPEXAEHWWA, OKa3biBaKOLWMUX YCNYru B
cthepe 3apaBooxpaHeHUss Ha TeppuTopum KypraHckou o6nacru

B uenax npoBefeHUs He3aBUCMMOW OUEHKM KavecTBa paboTbhl yypexaeHun
3apaBooXpaHeHuss Ha TeppuTopun KypraHckon obnacty u B uensx peanusauum Ykasa
MpesuaeHTa Poccuiickoin ®epepaunn ot 7 mas 2012 roga Ne 597 «O mepax no peanusauuu
rocyfapCTBEHHOW couuanbHOW NOMUTUKKM», nocTtaHosneHusa [lpasutenbctBa Poccuinckoi
®epepaummn ot 30 mapta 2013 roga Ne 286 «O chopmupoBaHun HE3aBUCMMOW CUCTEMbI
OUEHKM kadecTBa paboTbl OpraHuM3auui, OKasblBalLWMX counanbHble YCnyru», npukasa
MuHuctepctBa 3apasooxpaHeHus Poccuiickon Pepepauumn ot 31 oktabps 2013 roga
Ne 810a «O6 opraHuzaumm paboTbl Mo HOPMUPOBAHWIO HE3ABUCMMOW CUCTEMbI OLEHKU
KayecTBa paboTbl rocyfapCTBEHHbIX (MyHULMNAMNbHbBIX) YYPEXAEHWA, OKa3biBaKOLLMX YCIyTy
B cthepe 3apaBoOOXpaHEHUA»

NMPUKA3bLIBAIO:

1. YTBepauTb nopsaok MNpoBEeAEeHWUs HEe3aBUCUMOW OUEHKM KayecTBa paboTbl
rocyfapCTBEHHbIX Y4YpexAeHWn, oOKasblBallux ycnyru B cdepe 34paBOOXpaHEeHWs Ha
Tepputopun Kypranckoin obnactu (ganee - lNopsaok), cornacHo NpUnoXeHuto K HacTosawemy
npvkasy.

2. HayanbHUKy ynpaBneHus NULEH3MPOBAHUSA U KOHTPOMNS KavyecTBa MeAWMLWHCKOW
nomowmn [enaptameHta 3gpaBooxpaHeHus Kypranckon obnactn (Kucenesa J1.A.) wu
Ha4yanbHUKY ynpaeneHus NpaBOBOW WM OpraHn3aumoHHO-KagpoBon paboTbl [enaptameHTta
3apaBooxpaHeHus KypranHckon obnactm (baesa E.H.) coBmectHo ¢ OBuecTBeHHbIM
coBeTOM MO BOMpocam pasBuTUS  3apaBooxpaHeHus KypraHckow obnactv  npwm
HdenaptameHTe 3gpaBooxpaHeHuss Kypranckon obnactu obecneunTb  exerogHoe
npoBeAeHue He3aBUCKMMOWN OLEHKN KadecTBa paboTbl yupexaeHuin 30paBooXpaHeHus.

3. Onpepenute opraHusayuein-onepaTopomM no NPoBeAEHUI0 HE3AaBUCUMOW CUCTEMbI
OLEHKM KavecTBa paboTbl rocyaapCTBEHHbIX yYpexXaeHun, okasbiBaloLwwmx ycnyrin B cepe
3gpaBooxpaHeHus Ha  Tepputopum  Kypranckom obnactu, [KY  «MeguuuHckuin
MHOPMaLMOHHO-aHanuTUYecKnii LeHTp B KypraHckoin obnacTtu».

4. [Oupektopy [KY «MeguuuHcKkuin WHMOPMaALNMOHHO-aHaNnMTUYeCcKUA UEHTp B
KypraHckon obnactu» (IMetposBckas E.B.) npoBoauTb HE3aBUCMMYIO OLEHKY KadyecTBa B
COOTBETCTBUW C 3Tanamu, onpeneneHHbIMU NyHKTamu 24-26 npunoXeHus K HacTosllemy
npukasy.

5. OupekTtopy NEQY CIO «KypraHckuin 6a3oBbiit MeanuuuHekuin konnemxk» ([swok T..)
oKasaTb COOEWCTBME B MNPOBEAEHUM HEe3aBUCMMOW OLIEHKM KayecTBa B COOTBETCTBUU C
3Tanom, onpeaeneHHbIM NYHKTOM 24 NpUNOXEeHUs K HACTOALLEMY NPUKa3y.
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6. HayanbHWKy opraHM3auuoHHOro OTAeNa ynpasneHns npaBoBON U OpraHn3aLnoHHO-
KagpoBoun paboTbl [denapTtameHTa 3paBOOXpPaHEHUS KypraHckow obnactu
(CeBactbsiHoBa T.H0.) obecneunTb exerogHoe (POPMUPOBAHWE PEUTUHTOB AEATENbHOCTY
yUpEeXAEHUIA 3APABOOXPAHEHUS Ha OCHOBE HE3aBWCMMOW OUEHKM KayecTBa paboThl
YUPEXAEHUI 3APaBOOXPaHEHUs, U pa3MelleHne ux Ha oduumnansHom caiite [lenaprameHTa
3apaBooxpaHeHus KypraHckon obnactu.

PEKOMEHOOBATb:

Mpeacenatento OBLECTBEHHOro coBeTa Nno BOMpocaMm pasBUTUS 3[4paBOOXpaHEeHUA
Kypranckon o6nactu (KokopuHa J1.W.) npuenekatb ANA NpOBEAEHWUS HE3aBUCUMOWN OLIEHKM
kayectBa paboTbl YYpPEXOEHWA 3ApaBOOXpaHeHusi, obLlecTBeHHble 00beAWHEHNUS,
paboTaowme Ha Tepputopun KypraHckow obnacTtu, BKN4Yaa npodgeccuoHanbHoe W
naumMeHTckoe coobLecTBo.

7. KoHTponb 3a BbINOMHEHWEM HACTOSALIEro npukasa BO3NOXWTbL Ha MNepBOro
3amectutens aupektopa [lenaptameHta 3gpaBooxpaHeHus  KypraHckow — obnactu
Kykosa C.B.

NupekTop [enapTameHTa

3apaBooxpaHeHust KypraHckoi oGract ~ A.M. Kapnos

Mcn. Otyeckux E.M.
49-85-20
(pasocnaHo no cnucky, cMm. Ha obopoTe)




MpunoxeHue

K npuka3sy [lenaptameHTa
3apasooxpaHeHus KypraHckon obnactu
oT«Xb» 77 2013 roga Ne 7~/ ~
«0O6 opraHusauun paboTbl No
hopMMPOBaHUIO HE3ABUCUMOW CUCTEMDbI
OLIEHKM KayecTBa paboThl
roCyAapCTBEHHbIX YYPEXAEHWN,
OKa3sbIBaLLMX ycnyru B cpepe
30paBOOXPaHEHUNA Ha TeppuTopun
KypraHckoi obnactu»

Mopsagok
NPoBeAeHUA He3aBUCMMOM OLIGHKU KayecTBa paGoThl roCyAapCTBEHHbIX YUPeXAeHUH,
OKa3blBaloWMUX ycnyru B cpepe 3apaBooXpaHeHUss HA TePpPUTOPUM
KypraHcko# obnactu

1. Mopsnok NpoBeAeHMs HE3aBUCMMOI OLEHKW kayecTsa paboTbl rocyAapCTBEHHbIX
YUPEXAEHUIA, OKa3bIBAOLWMX YCNyr B cpepe 3ApaBOOXpaHEHNA Ha TeppuTopun KypraHckon
obnactu (nanee — [opsAoOK) NOArOTOBMEH C Lenbilo obecnevyeHus eamHbiX NOAXOA0B K
hOpPMUPOBAHWIO HE3ABUCUMMOW CUCTEMbI OLEHKM KadecTBa paboTbl rocyAapCTBEHHbIX
yUPEXOEHUI, OKasbiBaloLMX YCNyru B chepe 3apaBooxpaHeHns Ha Tepputopumn KypraHckol
obnacTu (nanee — y4pexxaeHus 3apaBooxpaHeHus).

2. [Mop Hes3aBMCUMOW OLIEHKOW KadecTBa paboThl yypexaeHWin 34paBOOXpaHeHWs
(nanee - HesaBuUCMMAsi OLEHKa Ka4yecTBa) MNOHMMAETCA OUeHKa [AesTeNbHOCTU TaKuX
opraHv3auunii B COOTBETCTBUM C KPUTEPUAMMU W MOKasaTeNnAMU OLIEHKWU, onpeAeneHHbIMU
faHHbIM lMopsakom, U cocTaBneHue PEeVTUHIOB YYpEeXAeHW 34paBOOXPaHEHWUs He pexe
1 pasa B ro Ha OCHOBE CreAyoLMX NPUHLMMOB:

3aKOHHOCTb;

OTKPBITOCTb M NyOMUYHOCTb;

[06pOBONBLHOCTL y4acTus obLecTBEHHbIX 00beANHEHUN;

HEe3aBUCUMOCTb MHEHWI rpaKaaH, 3KCnepToB, 06LeCcTBEHHbIX 0ObEANHEHWN,

NonHoTa MH)opMaLnn, UCNONb3yeMOon ANA NPOBEAEHNA OLIEHKH,

KOMNETEHTHOCTb U npodeccnoHannam vneHos OBLUECTBEHHOrO coBeTa No BOnNpocam
pasBuTUa 3apaBooxpaHeHus KypraHckoin obnactu npu [lenaptameHTe 34paBOOXpaHeHus
KypraHckoit obnacTtu (aanee — OBLlecTBEHHbI COBET).

3. OCHOBHbIE 3a[a41 HE3ABUCUMOWM OLIEHKM KA4YeCcTBa yYpexaeHUn 30paBooXpaHeHUs:

CTUMyNUpOBaHWe NOBbILLEHMA KavyecTsa paboTbl yupexaeHuin 34paBoOXpaHeHuns;

noBbllLEHNE WHMOPMUPOBAHHOCTU noTpedbutenen o nopaake nNpefocTaBneHus
yYpEXAEHUAMU 34pABOOXPAHEHNS MEAULIMHCKUX YCNyT,

pasBUTME UHCTUTYTa OBLLECTBEHHOIO KOHTPONS.

4. YyacTHMKaM/ HEe3aBUCMMOW OLIEHKU KayecTBa yYpexaeHWA 34paBooXpaHeHus
ABNATCA:

O6LWeCcTBEHHLI COBET;

NenapTtameHT 3apaBooxpaHenuns KypraHckon obnacty;

obuecTBeHHble 00beanHeHusa B cdepe 3ApaBOOXPaHEHUS;

MeOULUHCKUE opraHu3aunm Bcex oopm coBCTBEHHOCTY;

cpencTea MaccoBOW MHhopmauuu,

rpaxaaHe - noTpebutenu ycnyr B cdepe 3apaBoOXpaHEHWs, UX POACTBEHHWUKA W
YfeHbl CEMbHU, 3aKOHHbLIE NpeACcTaBUTENN.
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5.Mon yypexaeHueM 30paBOOXPAHEHUs B HACTosLEeM nopsiake MNoHWMaeTcs
IOpUAMYECKOe NMULIO HE3ABUCUMO OT OpraHu3aLWOHHO-NPaBoOBON (hOPMbI, OCyLlecTBnsAoLee
B KayecTBe OCHOBHOro (yCTaBHOro) Buaa AEATENbHOCTU MEAMUMHCKYID AEATeNbHOCTb Ha
OCHOBaHMM NULUEH3UW, BbIAAHHOW B NOPSAKe, YCTaHOBMNEHHOM 3aKkoHOAATENbCTBOM
Poccuiickoii ®epepaunu, M OpraHM3oBaHHOE B COOTBETCTBMM C  HOMEHKIATYPOW,
yTBEpPXAEHHO npukaszom MuHucTepcTBa 3ppaBooxpaHeHus Poccuiickoin depepaumn ot 6
asrycta 2013 roga Ne 529 H.

6. HesaBucMmasi OLEHKa KadyecTBa npoBoauTcsa B 00A3aTenbHOM nopsake B
OTHOLUEHUM  TOCY/lapCTBEHHbIX  YYpPEXAEHWA,  OKasblBawWwx ycnyru B cdepe
3ApaBooxpaHeHusi Ha TeppuTopun KypraHckoin obnacTu.

7. HesaBucvmasn OLEHKA KadYecTBa MPOBOAUTCA B YyYpexAeHWsX 3[paBooXpaHeHwus,
OKa3blBaOLUMX MEAVLIVHCKYIO MOMOLLL B aMOynaTOPHbIX U CTaLMOHaPHbIX YCIIOBUSIX.

8. YupexaeHusi 34paBOOXpaHEHUA UHbIX QOPM CODCTBEHHOCTMW, KPOME yKa3aHHbIX B
nyHkte 6 Hactosiulero [opsgka, BnpaBe Ha A0OPOBONBLHOW OCHOBE Y4acTBOBaTb B
npoBeAeHU HE3aBVCUMOI OLEHKM KayecTBa W NPeaocTasnsATe WHGOpMauuUio O cBoew
peatenbHocTn B O6LeCTBEHHBIN COBET.

B cnyyae noarsepxaeHns 4o6pOBONbHOMO y4acTUA Takux opraHusauuin B nposeaeHum
HEe3aBMCMMOWN OLEHKA Ka4yecTBa HaA HUX pacnpocTpaHsaloTcs Bce TpeboBaHua Mo
obecneyeHno npoBeAeHVMs HEe3aBWCMMOW OLEHKW KavecTBa, YyCTaHaBnvMBaemble K
yyYpexaeHuaM 3apaBooxpaHeHms.

9. OpraHuzauuio npoBeAeHWs HEe3aBUCUMON OueHKM KavectBa B KypraHckon
obnacTu ocywecTsrnsieT [enaptameHT 3apasooxpaHeHua KypraHckon obnactu coBMECTHO ¢
O6LecTBEHHbIM COBETOM, Ha KOTOpbIE BO3naraTcs cnegyoLlime yHKLK:

obLlee opraHusaunoHHoe obecneyeHne NpoBeAeHUA HE3aBUCUMOW OLIEHKW KavecTsa,

MOHUTOPUHTI NPOBEAEHNA HE3aBUCMMOW OLEHKM Ha TeppuTopun KypraHckoi obnacrtu,

obecnevyeHne TEexXHUYECKOW BO3MOXHOCTU pasMeLlleHUs PEenTUHIOB [eATeNbHOCTU
yuYpeXaeHu 34paBOOXPaHEHMss Ha OCHOBE HEe3aBWCMMOW OUEHKW KadecTBa paboThl
yUYpEXOEeHU 3ApPaBOOXPaHEHWUsi, U yOOBNETBOPEHHOCTW Ka4yeCTBOM ODCNyXuBaHWA B
yqypexaeHuax 3/lpaBOOXpaHeEHW, Ha odmumanbHOM cante [denapTtameHTa
3apaBooxpaHeHus KypraHckon obnactu B cetn MIHTEpHeT, a Takke Ha oduumanbHblix cantax
yuYpexaeHun 3gpaBooxpaHeHuns (Mpu Hanuyuu).

10. Ob6ulecTBEHHLIN COBET, OCYLUECTBNAET CBOK AEATENbHOCTL B COOTBETCTBMU C
npukasom [enaptameHnta 3gpasBooxpaHeHus KypraHckon obnactu ot 21 mas 2012 ropa
Ne 595 «O6 OOulecTBeHHOM coBeTe MO BOMNpPOcaM pasBUTUA 3APaBOOXPaHEHUA MNpw
HenaptameHTe 3apaBooxpaHeHus KypraHckon obnactun».

11. OBLecTBEHHbI COBET BNpase:

yCTaHaBNuBaTh MNOPSAOK OLEHKU KayecTBa paboTbl yypexxaeHwih 3apaBOoOXpaHeHus
Ha OCHOBaHWK onpe/eneHHbIX Kputepues ahekTMBHOCTU paboTel opraHn3auuin;

opraHmM3oBbiBaTb paboTy no BbisBReHWto, 0606LWeHno 1 aHanusy obLiecTBeHHOro
MHEHUSA U PEATUHIOB O KadecTBe paboTbl yypexaeHWW 34paBOOXPaHEHWsA, B TOM 4vucne
cchopMUpPOBaHHBIX 0OLLECTBEHHBIMWU OpraHu3auusaMi, NpodeccnoHanbHbIMU, NauNeHTCKUMU
coobulecteamMm ¥  UHbIMWM  OpraHU3aUWsiMU, OCYLLUECTBNAIOWMUX HE3aBUCUMYI OLEHKY
Ka4yecTBa;

HanpaenaTe [enaptameHTy 3gpaBooxpaHerus KypraHckon obnactu uHgopmaumio o
pesynbTatax He3aeuCHMOW OLEHKM kadecTBa paboTbl yypexaeHWn 3[4paBOOXpaHeHwus, a
TaKe NPeanoXeHuli No ynyylweHWo kavyectsa paboTbl yypexnaeHud 34paBooXpaHeHusa u
goctyna K wuHdgopmaumy, Heobxogumown AnA nuu, obpaTuMBLUMXCA 3a npedocTaBneHUueEM
ycnyr.

12. OpraHuzayusi-onepaTop no npoeeaeHuto paboTbl NO POPMUPOBaAHNIO PEATUHIOB
yupexaeHun 3apaBooxpaHeHus (Aanee - opraHusauus-onepatop) eXEerogHo npoBOAUT
HEe3aBUCMMYIO OLIEHKY KayecTBa B COOTBETCTBMM C 3Tanamu, onpeaeneHHbiMU nyHKTamu
24-26 HacTosiwero [lopsaaka.
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MpensaputenbHble  pesynbTaTbl NPOBEAEHUA HEe3aBUCUMOW OLEeHKW KavecTsa
opraHv3aLuvei-onepaTopoM, B TOM 4WCNE MPOEKTbl MTOTOBOW OLEHKM KadecTBa paboTbl
(PEWTUHI  yypexzeHuii 3[4paBOOXpaHEHWs), MeToauka WX (QOpPMUPOBaHWA noanexart
obsasatensHoMy paccmoTpeHuto O6LLEeCTBEHHBIM COBETOM.

PesynbTaTtbl NpOBEAEHWSI HE3ABMCUMOW OLIEHKN Ka4ecTBa opraHusauven-onepaTopom,
B TOM YMCNE MTOrosasi oLeHKa Kadectsa paboTbl (PENTUHT yYpexaeHunii 30paBooXpaHeHus)
pasMelalTca Ha odwmuuansHoM caiite [lenapTameHta 3fpaBooxpaHenus KypraHckow
obnactm B cetu VIHTepHeT B TedyeHue Tpex paboumx AHehd co AHA uX oaobpeHus
O6LwecTBEHHbIM COBETOM.

13. HesaBucumyid  OLEHKY KaydecTBa MOMyT NpoBOAWUTb  TakKke  WHble
jopuanMyeckme  nuua  He3aBUCMMO  OT  UX  OpraHusauuoHHO-NpaBoBOW  popMbl,
WHAMBUAYaNbHbIE NpeAnpYHUMATENN (Aanee - MHbie opraHuaauun).

Pe3ynbTaTtbl NpOBEAEHNA HE3aBUCUMOW OLIEHKM Ka4yecTBa MHbIMW OpraHusauuamu, B
TOM YUCNE PENTUHT YUPEXAEHUA 30PaBOOXPaHEHNs, ONUcaHne MeTOANKN X PopMUPOBaHMS
pasmelLaloTcss Ha oduumanbHom canTe [lenapTameHTta 3apasBooxpaHeHus KypraHckou
obnactm B cetn VHTepHeT B TeydeHue pecatv pabounx AHed nocne Mx pacCMOTPEHUS
ObLecTBEeHHbIM COBETOM.

WHdopmauus o pesynbTatax MpPoOBEAEHUS HEe3aBUCUMOW OLIEHKM KayecTsa
nNpeaocTaBNsAeTCs opraHu3aumMein-onepaTtopom, UHbIMU OpraHn3aumamMm, OCyLLECTBAILWMMU
HEe3aBUCUMYHK OLIEHKY KayecTBa, yYpeAuTento, B TOM Yucne B hopMaTe OTKPbITbIX AaHHbIX
(xml, csv).

14. [Ins npoBeAeHNA HE3aBUCMMOWN OLEHKN KavecTBa y4pexaeHun 3apaBooxpaHeHuns
B ambynaTopHbIX YCIMOBUSIX WCMONb3YyTCH MNoOKasaTenu KadectBa paboTbl y4pexaeHun
30paBOOXpPaHEHNst B COOTBETCTBUM C NpunoxeHnem 1 k HacToswemy Nopaaky.

15. [Ins npoBefieHVnsi He3aBUCMMOW OLIEHKW KavecTBa yYpexaeHUin 3apaBooxXpaHeHus
B CTaUWOHAapPHbIX YCIOBMAX WCMNONb3ylOTCA NoKasaTenu kayectsa paboTbl y4ypexaeHwui
30paBOOXpPaHEHNs B COOTBETCTBUMN C NpUNOXeHUeM 2 K HacTosLwemy Mopaaky.

16. [JononHuTenbHO K MokKasaTensM, YyKasaHHbIM B npunoxeHusx 1 n 2 K
HacToswemy lMopsaky, MOryT MCNONb30BaTLCA UHbIE NOKa3aTenwu.

17. [na pacyeTa nokasaTenew, ykasaHHbIX B nNpunoxeHusx 1 u 2 K HacTosLlemy
Mopsaky, ¢ y4eTom OcCOBEeHHOCTEN [OeATENbHOCTU YYpexaeHus 30paBOoOXpaHeHus
NPUMEHAIOTCA cneayiowme metoabl cbopa nepeBuyHOW uMHOpMaumu, Heobxoaumon AnA
NpoBeAEHUA HEe3aBNCUMOW OLEHKN:

U3yyeHne [OKYMEHTOB (aHanu3 HOPMaTUMBHbIX MPaBOBbIX aKTOB, PEerynupyroLnx
AEATENbHOCTb YYpEeXAeHUs 34paBOOXPaHEHUA) C UEenbl onpedeneHns Wnu yTOYHEHWUS,
yyeTa AMHAMUKN HOPMATUBHO YCTaHaBAMBaEMbIX 3HAaYEHUA paccMaTpuBaeMblx napaMeTpos
AEATENbHOCTU YYpeXAeHUN 30paBooXpaHeHuns;

onpoc (rnybuHHoe n dopmanusosaHHoe, nonycopmMann3oBaHHoe
WMHTEPBLIOUPOBAHUE, VHTEPBbLIO, MPOBOAUMbBIE B NOPsSAKE caMoobcnenoBaHUsa yyYpexaeHui
3[paBOOXPaHEHUs, aHKeTUpOBaHue, npoeeaeHne oKyc-rpynmn):

a) notpeburtenen ycnyr B cpepe 3apaBooOXpaHeHus,

0) paboTHUKOB yYpexaeHUn 34paBoOXpaHEeHNs;

B) pyKOBOAMTENEN YydYpexaeHurd 3OpaBoOXpaHeHWs O  Kadectse paboTbl
NOCTaBLYMKOB yCnyr B cpepe 34paBoOXpaHeHus:;

r) npeacrasuTenen obuecTBeHHbIX 06beguHeHU, 3KCnepTHOro coodLyecTsa.

Mpu HeobxoaumocTM  MOryT ObiTb  UCNONb30OBaHbl  TakMue  MeToAbl,  Kak
NPOBEAEHNE «KOHTPOSbHBLIX 3aKymoK», BKIIOYEHHOE CTPYKTypupOoBaHHOe HabniogeHue B
MecTax OKasaHus ycnyr B cpepe 34paBooxpaHeHns, MeTo 3KCNepPTHbIX OLEHOK.

18. B kauectse [OOMONHWUTENbHbLIX WCTOYHWKOB WHMOPMaLUn MoxeT OblTb
ncnonb3oBaHa:

nHcpopMaums oT 0BLIECTBEHHbIX 0ObeNHEHWN;
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WHdOpMaLUMsi OT nonevuTenbekux  (OBLecTBeHHbIX, HabniopaTenbHbiX) COBETOB
yypexaeHuin 3gpaBooxXpaHeHus;

WHcopMauma OT 3KcnepTHoro coobulecTsa, PEWTUHTOBBIX areHTcTs, CpPeacTs
MaccoBOW MHdopmMaLmu.

19. B uensx uHdopmMaLuoHHOro obecneyeHns NpoBeAeHUs HEe3aBUCUMOW OLIEHKM
YUPEXAEHNAM 34PaBOOXPAHEHUA C YYETOM OCODEHHOCTM WX AeATENbHOCTM Heobxoaumo
obecneyunTb:

cdopMmupoBaHe OTKPbITbIX W OOLWEAOCTYNHbIX  MHGOPMALMOHHBIX  Pecypcos,
cogepxawmx MHpopMauuMio 0  AEATeNbHOCTU  YyYpeXAEeHUs  34paBOOXpaHeHWusa, B
cooTBeTcTBUM C npunoxeHuem Ne 3 k HacToswemy lNopaaky,

OOCTYN K TakuM pecypcam NOCPEACTBOM pa3MeLleHus MX Ha WH(OPMaUMOHHbIX
CTeHAax B MNOMELLEHMAX YYPEeXOAEHUA  30paBOOXpPAHEHWs, CpeAcTBax  MacCOoBOW
WHGopMauun, B ceTu VIHTEpHeT, B TOM 4WCrne Ha oguuuanbHOM canTe yypexaeHus
3paBOOXpaHEHUA (Npu HanuyuK).

20. WHdopmauua o AesaTenbHOCTU yYpexaeHus 3ApaBoOXpaHeHus pasmMelaeTcs
Ha odmuManbHOM caiTe yypexaeHus 3gpaBooxpaHeHus B ceTu VIHTEpHEeT, B TOM 4ucne B
dopmaTe OTKPbITbIX AaHHbIX (xml, csv).

21. [lpoBepeHue HEe3aBUCUMOWN OLIEHKM KayecTBa ocyLlecTBnsAeTcs
nocnegoBaTtesibHO B 4 aTana.

22. Ha 1 stane «opraHu3auvMoHHOM» OCYLLECTBMAKTCA CNeAylLlnue MeponpuaTus:

1) onpegenenue  (YyTOYHEHME) nepeyvHs yYpexaeHud  34paBooXpaHeHua  Ans
NPOBEAEHUA HEe3aBVICUMOWN OLEHKWN KayecTBa U (POPMUPOBAHNA PENTUHIOB MX OEATENbHOCTH
B TEKYLLEM NEPUoLE,;

2) yTOYHEeHue (OgononHeHwe) npu  HeobxoAUMOCTUM MepevyHa napameTpoB WU
nokasaTenen kayecTtsa paboTbl yYpexaeHuin 3apaBooxpaHeHuns,

3) onpepenexune meToAoB cbopa NepBUYHON MHpOpMaLWK U yTOYHEeHWe TpeboBaHWUi K
METOAMKaM UX NPUMEHEHUA.

23. Ha 2 atane «noarotoBUTENbHOMY:

1) npoBoguTCca aHanu3 3akoHoAaTelNbHbIX U WHbIX HOPMAaTUBHbIX NPaBOBbLIX aKTOB B
chepe oxpaHbl 340pPOBbS, PErynUpyoLWMX AEATENbHOCTb YYpeXAeHU 3apaBoOXpaHeHus,
MHEHWI aKkcnepTos, noTpebuTtenen ycnyr B cpepe 34paBoOXpaHEHUs, OTKPbITbIX MCTOMHUKOB
C UEnbl cocTaBneHus NpeaBapuTenbHOro nepedyHs npobnem Ans U3ydeHus, runotes Ans
nccneaoBaHus,

2) ocyuwecTtenseTca paspaboTka MeTOAMK W WMHCTpyMeHTapusa cbopa nepsBuYHOWA
WHpopmauun, B TOM YuUClle peKoOMeHZauun WHTepBbioepamMm (nocnefosaTeribHOCTb
3afjaBaeMblX BOMNPOCOB, ONWUCaHWe BapWaHTOB MNOBEAEHWA B 3aBUCMMOCTW OT OTBETOB
pecnonaeHTa, nopsok onpoca), gopm Ana perncrpauyum nepBu4HOrW UHdopMaLMK, aHKeT
(npuMepHbIN 0bpasel| aHKkeTbl NPUBEAEH B NpUnoxeHuax 4 u 5 k Hactoswemy Mopaaky),

3) cdopmupyioTcs BEIDOPKM ANA NpOBEAEHUS ONPOCOoB;

4) ocyuwlecTBnseTca NoAroToBka MHTEPBLIOEPOB K NPOBELAEHUIO0 OMNPOCOB.

24. Ha 3 atane «CBop nepBu4HOM MHpopMaLUmn» OCYLLECTBIAETCA:

1) aHanu3 HOpPMAaTUBHbLIX MNPABOBbLIX W WHbIX aKTOB B cdepe oxpaHbl 300pOoBbA,
perynupyroLmMx AesTeNbHOCTb YYpeXxaeHusa 3ApaBoOXpaHeHUs, ¢ Lenbilo onpeaeneHna unu
YTOMHEHUA, yyeTa /[AUHAMWKA HOPMATMBHO YCTaHasBnuBaeMblX 3HaYeHWA OLEeHWBaeMbIX
napamMeTpoB U NokaszaTtenen 4eaTenbHOCTU yYpeXaeHnsa 30paBo0XpaHEHUs,

2) NpoOBEAEHWE «MNONEBOrO 3Tana» WCCnefoBaHWA - cOOp NEpPBUYHbLIX AAHHbIX U KX
obpaboTka B COOTBETCTBUMM C YTBEPXAEHHbIMW  MeToAamu, BblOpaHHbIMK MK
pa3paboTaHHbIMK METOANKAMMU;

3) HesaBUCKMbII BbIOOPOYHBLIA KOHTPOMb WMCMOMHWTENEW, OocyulecTBnawwnx coop
nepBUYHOW MHpopmaLmy,

4) cpopMUpoBaHME WTOrOBbIX MACCUMBOB [aHHbIX, 3anofIHEHWE OTHETHbIX OopM
npeacTaBneHns nHgopmayun.
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25.Ha 4 satane «AHanu3 u oueHka kadecTtsa paboTbl yuYpexaeHuin 30paBoOXpaHEHNs»
obecnevynBaeTcs:

1) cucTtemaTv3aums  MNONyYeHHbIX AaHHbIX O  AEATEeNbHOCTH yypexaeHun
34paBoOXpaHeHus;

2) conocTaBfneHve peanbHbiX (hakTUYeckux) W HOPMATUBHO  YCTAHOBMEHHbIX
3Ha4YeHuit nccneayembixX nokasaTenew,

3) BbisIBNIEHUE TEpPUTOPUanbHbIX W MHbIX OCODEHHOCTE! AEATENBHOCTU YUpEexaeHUN
3QpaBOOXpaHEHUS;

4) aHanu3 AMHaMWKM 3HAYEHWIA nccneayemblx nokasaTenei B OTYETHOM NepUoae;

5) conocTaefieHe  HOPMATUMBHO  YCTAHOBMEHHbIX  3HAYEHWA  OLEHVWBaeMbIX
napameTpoB W Nokasatenen AeaTenbHOCTU yYpeXaeHUs 34paBooOXpaHeHUsi ¢ NoNny4eHHbIMU
AAHHbIMK;

6) hopmupoBaHve perTUHra yupexaeHuii 3gpaBooXpaHeHns;

7) obwecTteBeHHoe obcyxaeHne pesynbTaToB He3aBUCUMOW OLEHKW KayecTBa B
OTYETHOM nepuoae v paspaboTka NPeanoXeHwin no ynydlleHuto KavecTea paboTol
yupexaeHun 3apaBooxpaHeHns;

8) nybnukauus pe3ynbTaToB HE3ABUCUMMOI OLEHKM KavyecTBa, B TOM YUCNE PENTUHIOB
yYpeXAeHU 3apaBooxpaHeHus.

26.  YupexaeHusMm 34paBoOXpaHeHWus npuceavBaloTcs OannbHble OLEHKM no
KaXKOoMy W3 KpUTEpPUEB, Ha OCHOBAHWMU KOTOPbIX B 3aBMCMMOCTM OT Konu4yecTtsa Gannos
dopmupyeTcs uWTOroBas oOueHKa KadyectBa paboTbl y4dpexaeHwid 34paBoOXpaHeHus
(penTuHr).

27. ToroBbie OLEHKM (PEeWTUHI YyYpexOaeHWW 34paBOOXpaHeHus) pasmellaroTca B
OTKPLITOM AoCTyne Ha odumumansHom cante [lenaptameHTa 3gpaBooxpaHeHus KypraHckoun
obnactu B ceTn NHTepHerT.

28. JenaptameHT  3gpaBooxpaHeHua  KypraHcko  obnactu  COBMECTHO C
OO6LlecTBEHHBIM COBETOM OpraHvM3yeT KOHTponb 3a cobniogeHuem opraHusaumen-
onepaTtopom Hactosilero lNopsaka npy npoBeAeHUn HeE3aBUCUMOM OLIEHKW KadecTBa.

29.Mo utoram npoBeAeHUs He3aBUCMMOMW OLEeHKW kKadecTBa OOLWECTBEHHbIW COBET
paspabartbiBaeT 1 NpeacTaBnsieT OUEHWBaeMbiM  yYpexaeHusM  34paBOOXpaHeHus
NPeANOXeHUs No Yy4LUEeHWIo KadecTBa ux paboThl.

30.Mo npepacragneHHbiM OBLECTBEHHBIM COBETOM MPEANIOXKEHUAM YYpEXOeHUA
3QpaBooOXpaHeHus paspabaTtbiBaloT U YTBEPXAAIT MNNaHbl MEeponpuATUA No YnyyleHUo
KayectBa cBoel paboTbl (ganee - nnaHbl MEpPoOnpuUSATUA) B COOTBETCTBUW C NPUMEPHON
hopmon nnaHa, NnpeayCMOTPEHHOW NpunoXeHnem 6 K HacToswemy [opagky.

31. YypexaeHusi 3apaBoOXpaHeHWs pasmellalT nnaHbl MeponpuAaTMA Ha CBOMX
odmumanbHbiX canTax B ceTn VHTepHeT (Npy HanMyYun canToB), MHPOPMAaLMOHHLIX CTEHAAX
1 obecnevynBaloT NX BbINOMHEHKE.

32. B nnaHe meponpuaTuiA NnpegycMaTpyuBaloTCs Mepbl, peanuaauusa KOTopbIX:

HenocpeacTBEHHO MOXEeT MOBNWATL Ha peleHwe npobnem, B TOM 4ucne Ha
yCTpaHeHue W npejoTBpalieHVe HapyLleHWA HOPMATUBHO YCTAHOBMEHHbLIX TpeboBaHWi,
BbISIBMTI@HHbIX NO UTOram He3aBUCUMOWN OLIEHKN Ka4YecTBa,

NO3BONWUT NOBLICUTb YPOBEHb YAOBMNETBOPEHHOCTU noTpebutenen ycnyr B cdepe
30paBoOXpPaHEHNsi KOMMOPTHOCTBIO YCMOBUIA NPEAOCTaBNEHMA YCnyr B  yYpeXaeHuu
30paBOOXPAHEHWs!, BEXIMBOCTbIO W KOMMETEHTHOCTbIO  MeAWUMHCKMX  pabOoTHWMKOB,
pesynbTatamu npefocTaBneHuns ycnyr B cpepe 3a4paBoOXpaHEeHus;

obecneunT peanusaumio oxungaHuin notpebutenen ycnyr B ccoepe 3apaBoOXpaHeHuUs.

33. PesynbTaTthl NnpoBeAeHUA HE3aBUCUMOWN OLIEHKN KaYecTBa HanpasneHbl Ha:

obecneveHve notpebutenen ycnyr B cdepe 3ApaBOOXpPaHEHUA LONOMHUTENbHON
nHdopmMmaumen o kayectse paboThbl yypexaeHus 3ApaBOOXPaHEHWsA, B TOM 4ucne nyTem
opMUpOBaHMA PENTUHIOB  YYPEXOEHWA 3ApaBoOXpaHeHWs, B LUensax peanu3auuu




npuHagnexawero  noTpebutensm  npaga  BbIOOpa  KOHKPETHOTO  y4pexaeHus
34paBOOXpPaHEHNs a11s NONy4YeHnsi yenyr B cpepe 3apaBooXpaHeHus,

onpeneneHne pesynbTaTUBHOCTU AEATENbHOCTU YYPEXAEHWA 3APaBOOXpaHEeHUs W
NPUHATUE CBOEBPEMEHHbBIX MEP MO MOBbILLEHUIO 3PMEKTUBHOCTM UK NO ONTUMU3ALMK ee
LOEATENbHOCTY;

CBOEBPEMEHHOE BbISBMIEHWE HEraTMBHbIX (HaKTOPOB, BMMUAIOWMUX Ha KayecTBO
npefocTaBneHus ycnyr B cepe 34paBOOXPAHEHWA, W YCTpaHEHWe UX MNPUYUH MyTeM
peanus3auuu MnaHoB  MEpPONpUATMA, a Takke OCyLEeCTB/IEHNE  CTUMYNMpOBaHMA
pykoBoauTenei n paboTHUKOB YYPEXAEHWNIA 3[paBOOXpaHeHUs.
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MpunoxeHue 3

k Mopsaky npoBegeHWs He3aBUCUMOW
OLEHKM KavecTea paboTbl
rocyaapCTBEHHbIX YYpexXaeHuu,
OKasblBaKLLMX ycnyru B cpepe
34paBOOXPaHEHUst Ha TeppUTOpPUN
KypraHckon obnactu

MepeueHb
uHdopMaLMmn 0 AeATENbHOCTU YUYPeXAeHU! 34paBoOOXpPaHeHus,
peKoMeHAYeMOM K pa3MeLeH1Io Ha obuuManbHOM canTe yupexaeHus
3apaBooxpaHeHus (MHOpPMaLMOHHbLIX CTeHAaX)

Ob6was nHgopmaums:

a) NONMHOE HaUMEHOBaHWE YYpeXAEeHUs 3ApaBOOXpPaHEeHus (CTPyKTypa, cxema
npoesaa (kapra), uHchopmaums o TpPaHCNOPTHOW AOCTYMHOCTK);

6) uHpopmauma o6 ocylwecTBNSeMOd MEOULMHCKOW AesATenbHOCTU  (Komuu
(3NeKTpOHHbIE 06pa3bl) NULEH3WIA Ha BCE BUAbI AEATENBHOCTH);

B) uHdopmalms o npasax n 0b6sa3aHHOCTAX rpaxjaH B cepe oxpaHbl 340P0BbS,

) KOHTaKTbl KOHTPONUPYHOLLMX OPraHn3aLuni;

) KOHTaKTbl: agpec, TenedoH, aNeKTpoHHas no4vTa;

X) rpaduk paboTbl yypexaeHus 3opaBoOXpPaHEHUA U Yackl Npuema MeauuUHCKUMU
paboTHUKamu;

MHpopmauyus:

a) uHcopmaLs 0b okasbiBaeMon MeguMuUMHCKOW noMoLn, 3dEKTUBHOCTU METOA0B
NeYeHust, NICNonb3yeMbIX JIeKAapPCTBEHHBIX Npenaparax u 0 MeAUUMHCKUX N3enusx;

6) uMHopmMaLmsa O BO3MOXHOCTA MONyYEeHUA MeVUMHCKOA MOMOLM B pamMKax
nporpaMMbl roCyAapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHua rpaxaaHaMm MeAuLUHCKON
NOMOLLM,;

B) uHdopmMaLMs O NepedHe IbrOTHbIX NEeKapCTBEHHbIX CPEeACTB WU NEKapCTBEHHOM
obecneyeHuy;

r) WHgOopMaLMA O NepeyHe NnaTHbIX MESULMHCKUX YCNYT C yKa3aHWeM LUeH B pybnsix,
cBefeHus o6 ycnosusix, nopsgke, dopme npefocTaBneHns MeauUUHCKUX YCryr U nopsake
nx onnarbl,

A) CNUCOK CTPaxoBbiX MEAMUMHCKMX OpraHu3auumi, C KoTopbiMu pabotaer
yuYpexaeHue 34paBooxXpaHeHuns;

X) NpaBuna sanucu Ha NepBrYHbIR Npuem/koHcynbTauuio/obeneaosaxuve,

3) WHdopmauus o0 cTaHgapTax MeQULMHCKON NOMOLLM,

n) nHdopmaLma O Cpokax, nopsiake, pesynbTaTax NPoBOAMMONM AucnaHcepusauuu
HaceneHns B Y4YpexOeHUAX 34paBoOXpPaHEHWUs, OKa3blBAaOLWKUX NEPBUYHYKD MEAMNKo-
CaHUTapHYH NOMOLLL U UMEKLWNX NPUKpPenneHHoe HaceneHue,

K) npaBuna rocnutanusauum (CPoKuU U AOKYMEHTBI);

MHdopmaums o cneymanucrax:

a) rpacduvk nprema rpaxaaH pykoBOAMTENEM WU WMHBLIMW YMONHOMOYEHHbIMU Nuuamu
yuYpexaeHusa 3gpaBooxXpaHeHns;

6) uHbopmaLms 0 MeauUMHCKMX paboTHMKax yupexaeHus 3apaBooxpaHeHus, ob
ypoBHe ux obpasosaHua n 06 ux ksanupukaumm,

B) OT3biBbl NALMEHTOB;

r) WHgopmaLMsa O BaKaHCUAX yYpexxaeHUs 34paBoOXpaHEeHNs;

MexaHuambl 0OpaTHOW CBA3N:
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a) BO3MOXHOCTb pasmecTuTb obpalleHve Ha caiTe (pasmelleHa cdopma Ans nogayu
3NEeKTPOHHOro 3anpoca);

©) pybpwvka Bonpoc-OTBET,

B) NUYHLIA Npuem,;

) BO3MOXHOCTb HanpasuTb NMCbMEHHOe obpalleHue.

* WHdopmauma o npenocTtaBneHun B AOCTYNHOW dhopme: AusandH calTa, Bepcusa Ans
cnaboBuAsALLMX, CKOPOCTb 3arpy3ku 3MeMEeHTOB CTpaHul, yAoOCTBO HaBurauum no canTy, Hanuyue
paboTocnocobHOro nowncka no canTy, OTCYTCTBUE OLUMBOK.




[MpunoxexHne 4

K Nopsagky npoBeaeHus He3aBUCUMON
OLEHKU KavecTBa paboThbl
rocyfapCTBEHHBIX YYPEXOEHWUNA,
OKasblBaOLMX YCnyru B cepe
3[0paBOOXpPAHEHWUA Ha TEPPUTOPUK
KypraHckon obnactu

AHKeTa no aHanusy
yAOBNETBOPEHHOCTU Ka4yeCTBOM NpeaocTaBfieHUA MeaULUHCKUX yCnyr B
amMOynaTopHbIX YCNOBUAX YYpeXaeHUs 3paBooXpaHeHus

Mbl  xXOTUM Y3HaTb, KakK Bbl oueHuBaeTe Ka4yecTBO pa6OTbI yypexneHua
34paBoOOXpaHEHUA, B KOTOpOﬁ Bam okasbiBaloT MeguLUUHCKME ycnyru.

npOCMM Bac ¢ noHUMaHnem OTHECTUCH K AaHKETUPOBAHWIO U BHUMATENIBHO OTBETUTbL
Ha 3aflaBaemMbie BOMPOCHI. Bblﬁepl/lTe OAMVH U3 BapMaHTOB Ha KaxXabl BONPOC.

anI ITOM HE HYXHO YyKa3biBaTb CBOE WMA. Bawwu nu4yHble QaHHble HUrge He

npo3sy4ar.
Bawe mMHeHue HaM o4eHb BaxHO 1 ByaeT yuTeHo B ganbHelwen paboTe.

g Kozda Bam npuxodunocek nocnedHull pa3 obpawambscsa 6 y4ypexodeHue
30paeooxpaHeHusi 0551 Nosy4yeHUs1 MeOUYUHCKoU nomowu?

O obpatlarnca (HanuwmTe Mecsu, roa)

O He oOpauwjancsa B [AaHHoe yuypexaeHwe 34paBOOXpaHeHWst 3a NonyyYeHuem

MEAULIMHCKOM NOMOLLIN

2. Koeda Bam nompe6oeanocb noceujeHue epava, ydanocb nu Bam
3anucamsCsl Ha npueM npu nepeom obpauwjeHuU e yypexoeHue 30pagooxpaHeHus?

o aa

o HeT

3. Ckonbko OHed npowno ¢ MoOMeHma obpaweHus 6 yuypexoeHue
30pagooxpaHeHusi 3a nosyyeHueM MeOUUUHCKOU NMoMowu y HyxHo2o Bam epayva do
Ha3Ha4eHHO20 epeMeHU npuemMa y epavya?

O NPOLWSIO OKONO aHewn

i He obpawancs

4. Hackonbxo ne2ko Bam ydanock 3anucambCsi Ha NMPpUeM K epavy OOHUM U3
YKa3aHHbIX crioco6og?

no menegoHy:

OYEeHb ErKo

nerko

CNOXHO

OYEeHb CIOXHO

He yanocb 3anuMcaThCs
He nons3oBarncs

00000 a0o

JNuYHOe obpaujeHue @ pezucmpamypy:
O OYEHb NErko
o nerko




CNOXHO

O4YeHb CITOXXHO

He yaarnocb 3anncatbcA
He nonb3oBarnca

O o0 oo

yepes uHmepHem:
CMNOXXHO

OY€Hb CIOXHO

He y[anoch 3anucatbcs
OY€eHb Nerko

nerko

CNOXHO

He Nonb30Barnca

0O 00O0OO0Oaoao

Ha rnpueM K Hy>XHOMY MHe epa4y MeHs 3anucarl nevyawuu epa4.
O4YeHbL Nerko

nerko

CITOXHO

O4YeHb CNOXHO

He Y[alnoCb 3anncaTtbCcA

HE Nnolib3oBancsd

O0OO0Oo0D0Oa0o

5 Ckonbro epemeHu Bbil oxxudanu npuema e o4epedu?

o NpakTV4eCKU He NPULLNOCh OXMAATb B oYepeau

O Aa, NpVLLINOCh XAaTk NpuemMa B oMepean OKono MUHYT (bl)
] HE MOMHIO

6. YdoenemeopeHbl nu Bbl ycnosusmu oxudaHus npuema (Hanuyue
€80600HbIX Mecin oxudaHusi, myajsiema, numbeeoll e00bl, Yyucmoma u ceexecmsb
nomeuwjeHus)?

m NONHOCTbIO YAOBNETBOPEH

O YacTUYHO yAOBNETBOPEH

O CcKopee He yA0BNeTBOpPEH

O NOMHOCTLIO HE YAOBNETBOPEH

7. Ecnu Bam npuxodunocb ebl3bleamb y4acmKoeo20 epaya Ha oM, mo
nonyyunu nu Bbi Heo6xodumyto noMouwb U KOHCYNIbmayur?

O Aa, nomolb 6bina okasaHa Ha 4OMY BOBPeEMs

O Aa, nomollb 6bina okasaHa no3xe, Yem aTo Tpebosanock

O HerT, NpULLNOCH CaMOCTOSITENBHO obpawaTbesn B ydpexaeHue
3QpaBoOXpaHeHus

O He BO3HMKano HeobxoAnMOCTU Bbi3biBaTb Bpa4ya Ha [OM

8. B cnyvae, ecnu nocrne obpawjeHus 8 yupexdeHue 30pasooxpaHeHuUs Bbi

nosy4yunu HanpacsieHUue Ha NJiaHo8ylo 20CnumManu3ayuro, Mo CKoJIbKO epeMeHu Bam
npuwniock oXudamkb nIaHoeyo 2ocnumanu3ayuro?
m] KonuyecTtBo gHen oxuaaHus OHewn




9. B cny4yae ecnu nocne obpaweHus 8 yuypexdeHue 30pasooxpaHeHusi Bam
6binu Ha3Ha4YeHbl duaz2HOcMuYecKkue uccrieo8aHusl, Mo CKOJILKO epeMeHU MpouwJio
om Ha3HavyeHus 0o npoxoxdeHuss Bamu uccnedoeaHuli u om nPOXoxoeHus
uccnedoeaHul do nosyyeHus pelynbmamos uccnedoeaHusn?

1. KONWYeCTBO AHEWN OT Ha3Ha4YeHUsa 0O NPOXOXKAEHUSA uccnenoBaHum

Z. KONUYEeCTBO AHEN A0 NomnyvyeHus pesynbTaToB uccneaoBaHuin

10. YOdoenemeopeHbi nu Bbl npuemoM y epava? OuyeHume no 5-6annbHol
wkane, 20e 1 - kpaliHe nnoxo, a 5 - omAuU4YHO

Ne PaboTa Bpava u 1 2 3 4 S
MeOULMNHCKOW CecTpbl

1 |BexnusocTb " KpaiHe nnoxo yaoBneT- | XOPOLO | OT/IMYHO
BHMMATENbHOCTL Bpa4ya Nnnoxo BOPUTENBHO

2 |BexnuBocTb 7 KpanHe nnoxo yaoBneT- XOpOLO | OTNINYHO
BHUMATENbLHOCTb nnoxo BOPUTENLHO
MeONUMHCKOW CecTpbl

3 |ObbacHeHue Bpa4oM | KpalHe nnoxo yAOoBNeT- XOPOLLO | OTNIMYHO
Ha3Ha4YeHHbIX nnoxo BOpPUTENbHO
nccnenoBaHuu,
NPOBEAEHHbIX
ncecnegoBaHuin "
Ha3Ha4YeHHOro NnevyeHuns

4  |BbisBnenue BpayoMm | KpaliHe nnoxo yaoBneT- XOpOLWO | OTNNYHO
W3MEHEHUs  COCTOsIHWUS |  MJIOXO BOPUTENbLHO
300pOBbSA C y4ETOM
Xanob naumeHta Ha
tonu, HepgomoraHue u
npoyune oLyLeHns

1. YOdoenemeopeHsl nu Bl ycnoeusMu okazaHusi MeOUUUHCKOU noMouju?
ha, NornHocCTbIO
fBonblue aa, 4em HeT
fonblie HeT, Yem aa
He yooBNeTBOPEH

O 0O 0O 0O =

12. PexomerHdoesanu 6bl Bbl daHHOe yupexdeHue 30paeooxpaHeHuss Bawum
Opy3bsM U poOdcmaeeHHUKam?

o aa
o HeT
o noka He 3Hato

13.YdoenemeopeHs! nu Bei kavecmeoM u nonHomoli uHgopmayuu, docmynHoi
Ha od¢uyuanbHoM caume, UHGPOPMAYUOHHLIX CmMeHdax y4YpexdeHus
30paeooxpaHeHUs?




Aa, NONHOCTbIO
fonblue aa, Yem HeT
bonbLie HEeT, Yem aa
He yOBNeTBOpPEH

O 0O oo

Bawu npednoxeHusi, noxenavusi Mo yayqyweHUr Kavecmea rnpedocmasnsieMmbiX
MeOQUUYUHCKUX ycIya:

Hama 3anonvenus « » 20 2.

BJIATOOAPUM BAC 3A YHYACTUE B
HALUEM OINPOCE!
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MpunoxeHwe 5

k MNopsagky nposefeHus HesaBUCUMON
oueHKu KayecTea paboTbl
rocyjapCTBEHHbIX yUYpexaeHnN,
OKa3sblBaKOLWMX YCNyrn B cpepe
30paBOOXPaAHEHNA Ha TeppuUTopun
KypraHckon obnactu

AHkeTa no aHanusy
yAoOBNeTBOpPeHHOCTU Ka4eCTBOM NpeanocrtaBneHna MeUUUHCKUX yCcnyr B
CTauMOHapPHbLIX YCITIOBUAX yYpexaeHUuda 34paBoOXpaHeHus

Mbl  xoTum y3HaTb, kak Bbl oueHuBaeTe kayecTBO paboTbl yypexaeHUs
3apaBoOXpaHeHus, B KOTopoi Bam okasbiBaloT MEAULMHCKWUE yCryru.

[Npocum Bac ¢ noHWMaHWem OTHECTWUCb K aHKETWPOBAHWIO U BHUMATENbHO OTBETUTH
Ha 3afjaBaeMble Bonpockl. BeibepuTe oavH U3 BapnaHTOB Ha KaXablid BOMPOC.

Mpn aTomM He HyXHO ykasbiBaTb CBOe WMsi, Bawwm nuyHble OaHHble HUrge He
npo3Byyar.

Balle MHeHue Ham o4eHb BaKHO 1 BydeT yuTeHo B AanbHeiwein paboTe.

1. Kozda Bam npuxodunocb nocnedHull pa3 npoxodums Jsie4yeHue &
cmayuoHape?

o NPOXOAMIT NleYeHWe B pexuMme cTauuoHapa KpyriocyTOYHOro npeﬁblsaﬂwﬂ
(HanuwmTe mecsay v roa, koraa Bl 6binu BbINUcaHb! U3 GONbHULIbLI) :

o NPOXoAWN NeYeHne B pexMme AHEBHOro ctauMoHapa (Hanuwute mecsy u ro,u,
korga Bbl Obinu BbiNUcaHbl U3 MEAULIMHCKON OpraHusauum) z

O He obpauwanca B MEAVULMHCKYI OpraHvM3auuio 3a nosflydeHueM MeauLUHCKOW
NOMOLLM

2. YdoenemeopeHbl n1u Bbl NpodomKkumenbHOCMbIO, YCII08USAMU OXUOaHUS
(Hanu4ue docmyna k myanemy, numeeeoll 8ode, YUCMOMAa U CeeXeCmb MOMeujeHUs)
U omHOweHUeM repcoHana 6 rPuUeMHOM [oKoe y4pexdeHuss 30paeooxpaHeHus &
deHb 2o0cnumanusayuu?

o MONHOCTbLIO YAOBMNETEOPEH
u) 4acTU4HO YAOBNETBOPEH
O CKOpee He yAoBMNeTBoOpeH
u) MONHOCTbLIO HE YAOBIETBOPEH

3. Ecnu Bam €0 epemsi 0aHHO20 npebbigaHusi 8 yupexodeHuu 30paeooxpaHeHust
npoeodunuck npoyedypbl, mpebyrouwue obesbonueaHuss, mo oyeHume Jelicmeus
epayvell U MeQUUUHCKUX cecmep npu ux ebINoAHeHuUu?

m OTNUYHO
O XOpOLLO

mi YyAOBJIETBOPUTENBHO
w] KpauHe nnoxo

i naoxo




20

4. YdoenemeaeopeHb! u Bbl omHoweHueM epayell u MeQUUUHCKUX cecmep 80
epemsi npebbicaHus 8 y4YpexdeHuu 30paeooxpaHeHus? OyeHume no 5-6anneHol
wkane, 20e 1 - kpalHe nNNOxo, a 5 - oMAUYHO

Ne Pa6oTa Bpaya u 1 2 3 4 S
MeOULUMHCKOW CEeCTpbl
1 |BexnusocTb " KpanHe | NIOXO yAOBMNeT- | XOPOLWO | OTNUYHO
BHMMAaTENbHOCTb Bpaya nnoxo BOPUTENBLHO
2  |BexnuBocTb “n KpaiHe | Nnoxo yaoBneT- | XOpPOLO | OTNINYHO
BHUMATENbHOCTb nnoxo BOPUTENBHO
MEAWLIMHCKOW CECTPbI
3 |Ob6bacHeHve Bpa4om KpaWHe | NMOXO | yaoBneT- | XOPOLWO | OTNINYHO
HasHa4YeHHbIX UCCNEeAOBaHUIA, | NMoXo BOPUTENbLHO
NPOBEeAEHHbLIX
uccnegoBaHui 7]
Ha3Ha4YeHHOro neyYeHus
4 |BbisiBneHune Bpa4oMm kpaiHe | Moxo yoOBNeT- | XOpOLWO | OTANYHO
N3MeHeHus COCTOSIHUA nrnoxo BOPUTENbHO
3[,0pOBbSA C Y4ETOM *anob
nawuueHTa Ha Bonu,
HegoMoraHve u - npoudue
oLlyLLieHus
5. YdoenemeopeHubl nu Bbl numaHuemM 60 epems npebbieaHUs 6
yupexodeHuu 30pasooxpaHeHus?
O NOMHOCTLIO YAOBNETBOPEH
m 4YacTU4HO YAOBNETBOPEH
O cKopee He yaoBneTBopeH
O MNOMNHOCTLIO HE YAOBNETBOPEH
6. Bo epemsi danHo20 npebbigaHusi 8 yuypexdeHuUu 30paeooxpaHeHusl Kak
Yacmo eo3sie Bawel nanams! cobnrodanack MuWuHa 8 HOYHoe epeMs?

O BCcerga

O KaK npasuno
O uHoraa
(]

HUKoraa
7. YdoenemeopeHbl nu Bkl kayecmeoM y6opku nomeujeHull, oceeweHuem
KOMHam, memMnepamypHbIM pexumom?
O NOSTHOCThIO YAOBNETBOPEH
0 YacTU4HO YAOBNETBOPEH
m| cKopee He yAOBneTBOpeH
0 NONMHOCTbLIO HE YAOBNETBOPEH




8.
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Ecnu eo epems npebhieaHusi e y4pexdeHuu 30paeooxpaHeHusi Bam

mpe6oeanace nomouib medcecmep unu dpy2020 nepcoHana 6oabHULLI MO yxody, Mo
oyeHume delicmausi nepcoHana?

O
]
O
O
O

9.

OTNNYHO

XOpOLLO
YOOBNETBOPUTENBHO
KpanHe nnoxo
Nnoxo

BosHukana nu y Bac eo epema npebbieaHus 6 y4YpexoeHuu

30paeooxpaHeHusi Heobxodunmocmb npuobpemams JnekapcmeeHHble cpedcmea,
HeobxoduMble Onsi neyeHus, 3a ceolli cyem?

O Aa, B Ka4ecTBe Nnydllei anbTepHaTUBbl NevyeHns becnnaTHbIMKU NekapcTeamm

O Aa, Tak Kak Hy>XHbIX N1leKapcTB He BbIno B Hanu4uu

O HET, Hy>KHble NiekapcTea npegocTaBnAnNUck becnnaTtHo

0 He BO3HWKano HeobxoAnMOoCTW Npuema nekapCcTBEHHbIX CPEACTB

10. BosHukana nu y Bac eo epems npebbieaHus & y4YpexoeHuu
30pasooxpaHeHusi HeobxodumMocmsb onna4yueams dononHumensHble
duazHocmu4eckue uccsiedoeaHus 3a ceoil cyem?

O na

m HeT

11.  [lpuxodunoce nu Bam 6nazodapumsb (OeHb2amu, nodapkamu u m.n.)
epayeu?

O na

O HeT

12.  Kmo 6b1n uHuyuamopom 6nazodapeHus?

0 A cam (a)

O Bpay

O nozckasanu

13. YdoenemeopeHsi nu Bl ycnoeusimu okasaHus MeSUUUHCKOL nomowu?

O Aa, NONHOCTbLIO

O bonblue aa, 4em HeT

m] Bonblue HeT, yem aa

O He yoBneTBOpeH

14. PexomeHdoeanu 6b1 Bul daHHoOe yupexdeHue 3dpaeooxpaHeHuss Bawum
dpy3bsiM U poOcmeeHHUKaM?

O Aa

O HeT

m noka He 3Halo
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15. YOoenemeopeHb! nu Bbl KayecmeoM u nonHOmMoi  uHghopmayuu,

docmynHol Ha oghuyuansHoMm caiime, UHOPMaYUOHHLIX cmeHOax yypexoeHus
30paeooxpaHeHus ?

O Aa, NONHOCTLIO

0 Bbonblue Aa, 4Yem HeT
] Bonblue HeT, Yem aa
a

HE YOOBIETBOPEH

Bawu npednoxeHus, noxenaHusi Mo yay4yweHUro Kadecmea npedocmaensiembix
MeOUYUHCKUX ycny2:

Hama 3anonHenus « » 20

BNATOOAPUM BAC 3A YYACTUE B
HALLEM OMNPOCE!
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