MUHUCTEPCTBO KYJbTYPbI POCCUIICKON ®EJIEPALIUN

INPUKA3
ot 30 cenTsi0psa 2013 r. N 1505

O METOANYECKHUX PEKOMEHJALIUAX
IO ®OPMHUPOBAHHUIO HE3ABUCUMOM CUCTEMbBI OIIEHKH
KAYECTBA PABOTbDI
IT'OCYJAPCTBEHHBIX (MYHUIIMIIAJIBHBIX) YYPEXKJIEHU,
OKA3BIBAIOIIIUX
COLUAJIBHBIE YCJIYI'A B COEPE KYJIBTYPbBI

B memsx peanuzanmuum noanynkra k" nmyHkra 1 VYkaza Ilpesunenta
Poccuiickoit ®@enepauuun ot 7 mas 2012 r. N 597 "O wmeponpustusax Io
peanu3anuu  TOCYIApCTBEHHOM  COLUMAIBHOW  MOJUTHUKHU',  TOCTAHOBIICHHS
[IpaButensctBa Poccuiickoir ®Denepaunun or 30 mapra 2013 r. N 286 "O
dbopMHpOBaHUN HE3aBUCHUMON CHUCTEMBI OIEHKH KayecTBa pabOThl OpraHMU3aIui,
OKa3bIBAIOIIMX COLMAIbHBIE yclIyru' U pacnopstbkeHuss [IpaBuTenbcTBa
Poccuiickoit ®enepanuu ot 30 mapta 2013 r. N 487-p 00 yrBepxkaenuu [lnana
MEpONpUATHA MO (POPMHUPOBAHUIO HE3ABUCUMOM CHUCTEMbI OLICHKHM KadyecTBa
paboThl OpraHu3aluii, OKa3pIBaIOLIUX coluaibHble yeiayr, Ha 2013 - 2015 ronpl,
MIPUKAa3bIBALO:

l. VYTBepauTh METOAMYECKHE PEKOMEHAAIMU 1O  (POPMUPOBAHUIO
HE3aBUCUMOI OIIEHKM KadyecTBa padOThl TOCYJapCTBEHHBIX (MYyHULMIAIbHBIX)
YUPEXKACHUH, OKa3bIBAIOIIMX COLIMAJIBHBIE YCIYTd B cepe KyJabTypbl, COIIACHO
NPWIOKEHUIO K HacTosmeMy [Ipukazy.

2. KoHTposs 3a HcronHeHueM HacTosero Ilpukasa BO3JI0KATh HA MEPBOIrO
3amecturtenss Munuctpa KynbTypbl Poccuiickoit @enepanuu B.B. Apucrapxosa.

Munuctp

B.P.ME/IMHCKM1

[Tpunoxenue

K npukazy Munkyinstypsl Poccuun
OT 2013 r. N

METOINYECKHUE PEKOMEHIALIUN
MO ®OPMHUPOBAHHMIO HE3ABUCUMOM CUCTEMBI OIIEHKH
KAYECTBA PABOTHBI
T'OCYJAPCTBEHHBIX (MYHUIIMTIAJBHBIX) YYPEXKJIEHUM,
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OKA3BIBAIOIIINX
COIUAJIBHBIE YCJIYI'U B COEPE KYJIBTYPbBI

1. Meroanueckue pekoMeHIaluu 1Mo (GOPMUPOBAHUIO HE3ABUCUMON CHUCTEMBI
OLICHKM KadyecTBa pabOThl TOCYJapCTBEHHBIX (MYHULMINANbHBIX) YUpEXKICHUH,
OKa3bIBAIOIIMX COLMANbHBIE YCIYTH B cdepe KynbTypbl (Hanee - Meroauueckue
peKoMeHaluu), pa3paboTaHbl B COOTBETCTBUM C Yka3oM Ilpe3unenta
Poccuiickoii @enepaunn ot 7 mas 2012 r. N 597 "O mepax nmo peanusanuu
rOCyJIapCTBEHHON COIMAbHOW MOJUTUKHU", TmocTaHoBlieHreM [IpaBuTenncTBa
Poccuiickoii @eneparmu ot 30 mapra 2013 r. N 286 "O dopmupoBanuu
HE3aBUCUMOI CHCTEMBI OLICHKM KadecTBa paldOThl OpraHU3alWid, OKa3bIBAFOIIMX
couuanbHble yciyru" u myHkrom 4 Ilnana mepomnpusatuil mo (HopMHpOBaHHUIO
HE3aBUCUMOI CHCTEMBl OLICHKM KadecTBa paldOThl OpraHU3alWid, OKa3bIBAFOIIMX
COLIMAIIBHBIE  YCIYI'M, YTBEPKIEHHOTO  pacnopsbkeHneMm  IIpaBurenscTBa
Poccuiickoit @enepanuu ot 30 mapta 2013 r. N 487-p.

2. Meronuyeckue peKOMEHJAIMM HampaBjieHbl Ha OOeCHevYeHHEe EIUHCTBA
OCHOBHBIX TIOJXOAOB U TpeOoBaHMM K (OPMUPOBAHHIO U OpraHU3aALUU
(YHKIIMOHUPOBAHUS HE3aBUCHUMOM OLIGHKM KadecTBa paboThl YUpEeXKIEHUH,
OKa3bIBAIOIIMX COLUAIbHBIE YCIYTH B cpepe KyJIbTypHI.

Meronuueckue  pEeKOMEHAAIMM  HOATOTOBJIIEHBI €  LEJIBI0  OKa3aHHUs
METOJAMYECKOW TOMOILIM  OpraHaM  MCHOJIHUTEIBHOM  BJIACTU  CYOBEKTOB
Poccuiickoii ®enepanuu, OOIMIECTBEHHBIM COBETaM INPH YKa3aHHBIX OpraHax,
OTBETCTBEHHBIM 32 MPOBEJCHUE HE3aBUCMMON OIIEHKA KadyecTBa pabOThI
YUPEXKACHUHN, OKA3bIBAIOLIMX COLMAIbHBIE YCIYTM B cepe KyIbTypbl (Ianee -
OOI1IeCTBEHHBIE COBETHI).

3. He3aBucumasi olleHKa KadyecTBa pabOThl YUPEXKICHUN KyIbTYphl (Hanee -
HE3aBUCUMAs OLICHKA) OCHOBBIBAECTCS HA CIEAYIOIIMX MTPUHIMUIIAX:

3aKOHHOCTb;

OTKPBITOCTh U MMyOJUYHOCTE;

T0OPOBOJILHOCTh YYaCTHsl OOIIIECTBEHHBIX O0BETMHEHUM;

HE3aBUCHMOCTh MHEHUH T'pak/laH, 3KCIEPTOB, OOIIECTBEHHBIX 00bEIMHEHU;

NOJTHOTa UH(GOPMALIMH, UCTIOIb3YyEMOH J1JIsl MPOBEACHUSI OLICHKU;

KOMITETEHTHOCTh ¥ MPO(heCCUOHATN3M WICHOB 00IIIECTBEHHOTO COBETA.

4. Y4acTHUKaMU HE3aBUCHUMOW OLIEHKH MOTYT SIBISITHCS:

0OILECTBEHHbIE OPTraHU3ALINH;

npodeccuoHaNIbHbIE COOOIIECTBA;

CpelicTBa MaccoBOM MH(pOpMaIY;

CHeUaIN3UpPOBaHHbIE PEUTUHTOBBIC AaT€HTCTBA;

UHBIE SKCIIEPTHI.

5. He3aBucumas oOnEHKa NPOBOAMTCS B OTHOLIEHUH TIOCYHAPCTBEHHBIX
(MyHUIIMTIIAIBHBIX) YUPEXKICHUN, OKa3bIBAIOIIMX COLMAIBHBIE YCIYTH B cdepe
KYJbTYpBI.

Opranu3zanuu UHBIX (GOpM COOCTBEHHOCTH, OCYIIECTBIISIONINE AESITEIbHOCTD
0 TPEIOCTAaBIECHUIO COLMANBHBIX YCIyr B cdepe KyJIbTypbl, BIpaBe Ha
NOOpOBOJIBHOM OCHOBE YYacTBOBATh B MPOBEJCHUM HE3aBUCHUMOW OLIEHKH U
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MPENOCTaBIATh WH(GOPMAIIMIO O CBOEH JESITEIBHOCTH IS BKIIOYEHUS HX B
NepevyeHb OpraHu3alui s MPOBEICHUSI HE3aBUCUMOM OLIEHKH U (DOPMUPOBAHMUS
peUTHHTOB (nanee Takxke - [lepeueHs).

6. Opranuzanuio IpoBeIeHNs] He3aBUCUMOM OLIEHKH B cyObekTe Poccuiickoi
deaeparuy OCYIIECTBIICT OPraH UCIIOJHUTEILHON BiIacTh cyObekTa Poccuiickoit
denepanvy,  OCYHICCTBISIONMH  TOJHOMOYMSA  yupeauTens  (gaiee -
YOJTHOMOYEHHBIN OpTraH), BKIIOYas:

o0111ee OpraHu3alMOHHOE 00ECIIEUeHUE MPOBEACHUSI HE3aBUCUMOI OLICHKH;

MOHHTOPHUHI IIPOBEACHUS HE3aBUCUMOM OLIEHKH HA PErMOHAIbHOM YPOBHE;

oOecrieueHue TEXHUYECKOU BO3MOXKHOCTH BBIPAKCHUS MHEHHUI
NOTPEOUTENSIMU COLMAIBHBIX YCIYr O AEATEIbHOCTH OpraHW3aluid KyJIbTYpbl U
yIIOBJIETBOPEHHOCTH pE3yJbTaTaMH Ha OQUIIMAIBHOM CaiiTe YHOJTHOMOYEHHOTO
opraHa B MH(OPMAIIMOHHO-TEICKOMMYHUKAMOHHOW ceTn "MHTepHeT" (manee -
ceTh "MuTepHeT") U OPUIIMANBHBIX CaliTax YUPEKICHUN KYIbTYpbI, HAXOAIIUXCS
B BEJICHUU Y TOJITHOMOYEHHOTO OpraHa (IIpu HAJIMYum ).

7. B umemax  CONEHUCTBUS  IPOBEACHUIO  HE3aBUCHUMOM  OLEHKH
YNOTHOMOYEHHBIM OPTraHOM B TOPSIKE, YCTAHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepannn, 3aK0HOIaTETLCTBOM CyOBeKkTOB Poccuiickoit denepanuu
COOTBETCTBEHHO, (POPMUPYETCS OOIIECTBEHHBIN COBET.

8. O01IeCTBEHHBIE COBETHI BIIPABE:

dbopMupoBaTh MEPEUHH  YVUPEKICHUM  KYJIbTYphl ISl  MPOBEICHUS
HE3aBUCUMOI OLIEHKU ¥ (POPMUPOBAHUS PEUTHHIOB;

ONpEeNeNsITh KPUTEPUM M TIOKA3aTelMd KadecTBa padOThl yUpEekKIACHUN
KYJBTYpbI, BKJIIOYAsi: OTKPBITOCTh U JIOCTYMHOCTh UH(pOPMAIMU 00 YUpeKICHUHU,
KOM(OPTHOCTh YCIOBUM M JOCTYMHOCTb IMOJYYEHUS YCIAYr, B TOM YHCIE IS
IPaXKJIaH C OrPaHUYEHHBIMU BO3MOYKHOCTSIMHU 30POBbS, LIEHOBYIO JTOCTYITHOCTH
MOJYYEHHS] YCIYTH, BpEMs OKHUIAHUS B OUYEpEeNAM NpPU IMOJYYEHUU YCIYTH,
T00pOKENaTeIHbHOCTh, BEXKIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB YUPEKICHUS,
JIOJIF0  TIOJy4daTesell YCayr, YIOBIETBOPEHHBIX KayeCTBOM OOCITY>KUBaHUS B
YUPEKICHUY;

BBIOMPATH OpraHU3aINI0-0TIePaToOPa;

YCTaHABIIMBATh TOPSIOK MPOBEICHUS HE3aBUCUMON OLEHKU YUYPEKIACHUM
KYJbTYpbI, IEPUOJUYHOCTH TPOBEACHUS MOHUTOPUHTI;

OpraHu30BbIBaTh pPabOTy 1O BBISBICHUIO, OOOOIIEHHI0O M  AHAIU3Y
OOILIECTBEHHOTO MHEHHUSI U PEUTUHTOB O Ka4eCTBE PaOOThl YUPEKAECHUN KYIbTYpHI,
B TOM uucie  CcHOPMHPOBAHHBIX  OOIIECTBEHHBIMH  OpraHU3aIUsIMHU,
po(ecCHOHATbHBIMU COOOIIECTBAMU U MHBIMHU HE3aBUCUMbBIMU IKCIIEPTAMU;

HaIpaBlIATh B YTMOJHOMOYEHHBI opraH WHGOpPMALUIO O pe3yibTaTax
HE3aBHUCUMOM OLEHKM YUYPEXKIACHUN KyJIbTYpbl, a TaKXKe MPEIJIOKEHUSI 10
OpraHu3allid HE3aBUCHMOW OIICHKH, YIIYYIICHHUIO KadecTBa PabOThl yUpeKICHHM
KyJIbTYpPhl M JIOCTyNa K WH(OpMAIMU O HHUX, HEOOXOAMMOW JUIsl ToJydaTeseit
COIIMAIBHBIX YCIYT.

9. PeitTuHr yupexaeHuil KyJbTypbl PEeKOMEHAYyeTCs (OopMUPOBATH HE pexe
OJIHOTO pasa B roj

10. PexoMeHmyeMoe KOJHMYECTBO YUPEKACHUN KYJIbTYpbl NJI MPOBEICHUS



HE3aBHCUMOM OLICHKH - HE MEHEE .

11. IlpoBeneHue HE3aBUCHUMOM OIIGHKH OIpelesieHo NyHKkTamu 16 - 21
HacTosIMX MeToaudyeckux pekoMmeHnauui. Jns peanuzauuu myHktoB 18 - 20
PEKOMEHYETCS TPUBJIEKATh OPraHU3alUI0-0TIEPaTOpA.

Pe3ynbTaThl IpoBeAEHUS HE3aBUCUMOM OLIEHKH OPTraHU3allUE-0NePaTOPOM, B
TOM YHCIIC€ PEUTHUHTU YUPEKIACHUN KyJIbTYphl, METOAMKAa WX (OPMHUPOBAHUSA U
UHTEpHpeTaldss  PEeUTUHrOB,  pa3MemalTcs Ha  OQUIMAILHOM  cailTe
YnomHOMO4YeHHOTO opraHa B cetd "MHTepHeT", B TOM uncie B popmMaTe OTKPBHITHIX
JTaHHBIX (Xml, csv), mocie ux 0100peHHs OOIIECTBEHHBIM COBETOM.

12. Jlnsg mpoBeneHUsT HE3aBUCUMOW OLIEHKH PEKOMEHIYETCS HMCIIOJIb30BATh
MOKa3aTeNii KauecTBa padOoThl yUPEKICHUMN KYJIbTYPhI, XapaKTEPU3YIOIIHE:

1) OTKPBITOCTH ¥ AOCTYMHOCTHh HHPOPMAITUU 00 YIPEIKICHUY;

2) KOM(OPTHOCTh YCIOBHA W JAOCTYMHOCTH TMOJYYCHHUS YCIYT, B TOM YHCIIC
JUISL TPAKJIaH C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBS;

3) LIEHOBYIO JOCTYITHOCTh MOJyUYEHHUSI YCIYTH;

4) BpeMst OXKUJaHUS B OUePEH MPHU MOTYUCHUU YCIYTH;

5) noOpokenaTeNbHOCTh, BEXKJIMBOCTh M KOMIETEHTHOCTh PaOOTHUKOB
YUPEKICHHUS;

6) yIOBJIETBOPEHHOCTh KaU€CTBOM OOCITY)KMBAHUS B YUPEKICHUU.

13. Jna pacuera mnokasaTeneil, yKa3aHHbIX B MYHKTE 12 HacToAmMx
Metoauyeckux peKOMEHJAlMid C  Yy4eToM OCOOCHHOCTEH  JesTeNbHOCTU
VUPEKJICHUS, PEKOMEHAYETCSl MPUMEHSTh  CIEAYIOIHE  METOAbl  cOopa
nH(popMaru, HeoOXOAUMOM JJIsl IPOBEACHUS HE3aBUCUMOM OLICHKU:

1) u3yueHue HOPMATUBHBIX IMPABOBBIX AKTOB C IIEJIbIO OMNPEICICHUS WU
YTOUHEHUS TAPAMETPOB JICATCILHOCTH YUPEKICHUN;

2) U3y4yeHUe CTaTUCTUYECKON MH(OPMAIIMN OPraHOB UCIIOJHUTEIBLHON BIACTH
Y YUPEKICHUM;

3) ompoc (aHKeTHpOBaHHWE TOJy4aTelied COLUUANBHBIX YCIyr B cdepe
KYJIBTYPBI).

14. B xadecTBe MOMOJHUTEIBHBIX UCTOYHUKOB MH(GOPMAIIMN PEKOMEHIYETCS
UCIIOJIb30BAaTh:

PE3yNbTaThl TPOBEACHHBIX MOHUTOPUHTOB B cpepe KyIbTYpHI;

uH(OpMaIHIo OT OOIIECTBEHHBIX 00BEIANHCHHUI;

nHpOpMAIMI0O OT TMOIMEUYUTENbCKUX (OOIIECTBEHHBIX, HAOII0AaTEIbHBIX)
COBETOB OpraHu3allui;

HH(pOpPMAITUIO OT SKCHIEPTHOTO COOOIIECTBA, PEUTUHTOBBIX ar€HTCTB, CPEACTB
MaccoBoOU HHGOPMAIIUH.

15. B nensix mHQOpMAIIMOHHOTO OOECTICUCHUS] TPOBEIACHUS HE3aBHUCUMOM
OIIEHKM M pacyeTa T[OKas3aTesie, YKa3aHHbIX B IMYHKT€ 12 HACTOAIIMX
MeTonuuecknx peKOMEHIAIUM, YIPESKIECHUSIM KYJIbTYPhl C y4€TOM O0COOCHHOCTEHN
UX JIEATeIbHOCTH PEKOMEHIYETCsl 00€CTICUUTh:

(dbopMHUpOBaHNE OTKPBITHIX M OOIIEOCTYITHBIX WH(OPMAIIMOHHBIX PECYPCOB,
coJiep KaImux HHHOPMAIIHIO O IEATETLHOCTH YUPEKICHUS;

JOCTYl K TakuM pecypcaMm TMOCPEICTBOM  pa3MEUIEHUs HX  Ha
WHOOPMAITMOHHBIX CTEHJAX B YUYPEKICHUSIX KYyJIbTYPbl, CPEJICTBAX MacCOBOM



unpopmaiuu, B cetdu "HuTepHer", B TOM dHclie Ha OQUIUATBLHOM CcaiTe
YUpexACHUS KyJIbTYpHI (IIPU HATUYUN).

16. IlpoBeneHre HE3aBUCUMOW OIEHKH PEKOMEHIYETCS OCYIIECTBISTh
MOCJIEIOBATEIBHO B MSATh 3TAIOB.

17. Ha I "OpranuzaupoHHOM" 3Tane peKOMEHIYETC:

1) omnpenenuTh TNEpeUEHb YUPEKACHUN KyJIbTypbl Ui TMPOBEIACHUS
HE3aBUCUMOM OIICHKM KadecTBa pabOThl ATHUX OpraHu3aiuii, (opMHUpOBaHUS
PEUTHUHIOB WX JIEITEIIBHOCTH B TEKYIIEM MEPUOJEC IO KaTErOpHsiM: TEaTphl,
KOHLIEPTHBIE OpraHu3aluy, IUPKU, My3€eH, OMOIMOTEKH U JIp.;

2) yTBEpOUTh IME€pEUYeHb IIOKa3aTelied KadecTBa pPabOThl YUPEKICHUN
KYJbTYPHI,

3) yrtBepauTh MeTOABI cOOpa TEPBUYHOW WHPOPMAIIMM W YTOYHHUTH
TpeOOBaHMs K METOAMKAM MX MIPUMEHEHUS (pa3MEIIeHNe CTaHAAPTHON aHKEThI Ha
cailTax BceX BBIOpAaHHBIX OpraHU3allUid KyJIbTYPHI, IMPOBEACHUE PEKIAMHBIX
MEpPONPUATUNA, CTUMYJIUPYIOIIMX  HACEJICHUWE y4YacTBOBaTb B  MacCOBOM
COLIMOJIOTUYECKOM  OIIPOCE  IOCPEJACTBOM  3allOJIHEHHsS AaHKET Ha caiTax
COOTBETCTBYIOIIUX YUPEKIACHUN KYIbTYPHI).

18. Ha II "TloaroroBuTeapHOM" 3Tarie pEKOMEHIYETCS:

1) mpoBecTHM aHaIM3 MHEHUU SKCHEPTOB, MPEACTaBUTENCH MoTpedureneit
YCIIYT, OTKPBITBIX HCTOYHUKOB C LIEJIbI0 COCTABJIEHUS MPEABAPUTEIBLHOIO MEPEUHS
npo0IeM aJis U3y4eHUsl, TUIIOTE3 JIJIsl UCCIIEIOBAHUS;

2) co3maTh COLMOJIOTMYECKHE AaHKEThl  (BOIPOCHUKH), H3MEPSIOIINE
OOIlIECTBEHHOE MHEHUE B OTHOIICHUH PadOThl YUYPEXKACHUN KYyJIbTYphl IIO
KaTerOpusM: TeaTpbl, KOHIIEPTHbIC OpraHU3alluM, LUPKU, My3ed OUOIMOTEKU U
Ap.;

3) pa3paboTaTh MPOrPAMMHYIO BEPCHIO COIIMOJIOTMYECKUX AaHKET JJIsl UX
pa3MeIleHUs Ha CalTax YUPEKJIEHUN KyJIbTYphl YKa3aHHBIX MATH TUIIOB;

4) pa3pabotath IporpaMMHOE oOecreueHre HWHOOPMAIIMOHHOW CHCTEMBI
HE3aBUCUMOM OILIEHKH KayecTBa pabOThl YUPEKIECHUN KYJIbTYPhI, MO3BOJISIOIICE B
pEXKUME pPEANbHOTO BPEMEHU INOJIy4aTh Ha LIEHTPAIbHOM CEPBEPE pEe3yJIbTaThl
COLIMOJIOTUYECKUX OMPOCOB OOIIECTBEHHOIO MHEHHUS 10 aHKETaM, Pa3MEIIeHHbIM
Ha calTax y4peKJCHUU KyJIbTYpHI;

5) pa3paboTaTh cUCTEMY MHAMKATOPOB, XapaKTEPU3YIOIMUX Ka4YECTBO PadOThHI
YUpEXKACHUIN KyJIbTypbl HA OCHOBE OTBETOB Ha BOIMPOCHI aHKET, PA3MEILCHHbIX Ha
calTax yupexJIeHUU KyJIbTYpHI;

6) co3naTh aBTOMATU3UPOBAHHYIO CHUCTEMY T'€HEPHUPOBAHUSI AHATUTUUYECKUX
OTUETOB OIIEHKH KadyecTBa pabOThl YUPEKICHUM KyJIbTYphl JJIS UX Mepelayd B
COOTBETCTBYIOIIHI OOIIECTBEHHBIN COBET.

19. Ha stane 111 "Coop nepBuuHoi nHopmanuu" peKoMeH1yeTcs:

1) ompenenuTs WM YTOYHUTH MapaMeTpbl M TOKAa3aTEIM AESTEIbHOCTH
YUPEKACHUS;

2) coOpaTh naHHbIE U 00pabOTaTh WX B COOTBETCTBHH C pa3padOTaHHBIMU
METOINKAMU;

3) chopMupOBaTH UTOTOBBIE MACCHBBI JJAHHBIX, 3aMIOJIHUTh OTYETHBIE (POPMBI
IpeIcTaBIeHUs] HHPOPMAIIUH.



20. Ha orame IV "Ananu3 u oneHka KadecTBa padOThl YUPEKICHHI
KYJBbTYpbI" PEKOMEHYETCS:

1) cucremMaTu3upoBaTh BBISIBJICHHBIE MPOOJIEMBI ACSTEIBHOCTU YUPEKIACHUS
KyJIbTYphl B pe3yibTaTe OOpaOOTKM OTBETOB Ha COOTBETCTBYIOIIME BOMPOCHI
COIIMOJIOTUYECKON aHKETHI;

2) npoaHaJIU3UPOBATh TUHAMUKY UCCIEIYyEMbIX TTOKa3aTeseH;

3) paccuuTaTh HMHTETpaJbHBIA TOKAa3aTedhb KadecTBa pPadOThl YUpEKICHUMN
KyJIbTYpPbl M OLIEHUTHb BJIUSHUE HAa 3TOT WHTErPAJbHBIA KPUTEPUH OTIECIBbHBIX
nokasaresiel KyJabTYpHOTO OOCIyXKMBaHHMS HaceleHHs, C(OPMUPOBATH PEUTHHT
YUPEKICHUN KyIbTYPBHI;

4) mnpeAcTaBUTH OOIIECTBEHHOMY COBETYy C(OPMUPOBAHHBIN PEUTHUHT
YUPEKACHUIN KYJIbTYPBHI.

21. Ha srane V "llogBeneHue UTOroB MPOBEACHHOW HE3aBUCUMOM OLEHKH"
PEKOMEHYETCS:

1) nmpoBecTu 00IIECTBEHHOE OOCYXACHHUE PE3YJIbTATOB HE3aBUCUMOMN OLIEHKH
YUPEXKIACHUHN KYJIBTYPBI B OTYETHOM IIEPUOJIE;

2) 1o WuTOraM OLEHKM T[OJY4YEHHbIX PpEUTUHIOB U  IPOBEIECHHOTO
OOIIIECTBEHHOTO OOCYXKJIEHUsl pa3padoTaTh MPEAJIOKEHUS [0  YIYYIICHUIO
KayecTBa padOThl YUPEXKIECHUN KYJIbTYPHI.

22. VYNOJHOMOYEHHBI OpraH COBMECTHO C OOIIECTBEHHBIM COBETOM
OpraHU3yeT KOHTPOJIb 3a COOJIOJEHUEM OpraHU3aLUEH-0NEepPATOPOM HACTOSIIIMX
Meroauyecknux peKOMeHAAUUK IIPU ITPOBEAECHNN HE3aBUCUMOM OLIEHKH.

23. Ilo wrtoram mpoOBEACHUSI HE3aBUCUMOMN OLIEHKU OOIIECTBEHHBIH COBET
pa3pabaThlBa€T W NPEICTABIAECT B YINOJHOMOYEHHBI OpraH MPEeAJIOKEHHUS IO
YIIYUIIEHHUIO KayecTBa pabOThl OLIEHUBAEMBIX YUPEKICHUM.

24. YupexaeHusl KyJIbTypbl HA OCHOBaHUHU MPEIIOKEHUN YITOITHOMOYEHHOTO
oprana ¥ OOLIECTBEHHOI'O COBETa pa3padaThIBAalOT M YTBEPXKAAIOT IUIAHBI
MEPONPUIATHIA TO YIY4YIIEHHIO KadyecTBa CBOeM paldoThl (Hanee - IJIaHbl
MEpOTIPUATHI) 10 pPEeKOMEHJoBaHHOW QopMe mmnaHa (mpwioxkenue N 1
HACTOALIMM MeToANYECKUM PEKOMEHIAIUIM )

25. B nmuaHe MepompusiTUd pPEKOMEHIYETCS MpeayCMaTpUBaTh MEPBIL,
peanu3anus KOTOPbIX:

HETNOCPEICTBEHHO MOXKET MOBIUATh Ha peuleHre mpobiieM, B TOM YHCIIe Ha
YCTpAaHEHHE U TMPEAOTBPAILECHUE HAPYIIEHHWH HOPMATUBHO YCTAHOBJIEHHBIX
TpeOOBaHMI, BHISIBIICHHBIX 110 UTOTaM HE3aBUCUMOI OLIEHKH;

MO3BOJIUT MOBBICUTH YPOBEHb YJOBJIETBOPEHHOCTH MOJIyYaTesIed COLUATBbHBIX
yCIIyT B cpepe KyJIbTYpBHI.

26. YupexaeHuss KyJIbTypbl pa3MeENIaloT IUJIaHbl MEpPONPUSITHM Ha CBOMX
oduimanbHbIX caiitax B cetd "MHTepHeT" (IIpU HANM4YMU CaliTOB) U 00ECIIEYNBAIOT
UX BBIIIOJIHEHUE.

27. Pe3ynbTaThl IPOBEACHUSI HE3ABUCUMOM OLIEHKH HApPaBJIEHBI HA!

o0OecnieueHre ToONyvyaTelied COLMaJIbHBIX YyCIyr B cdepe KyJIbTypbl
JOTIOJTHUTENBHONW MHpOpMaIMel 0 KadecTBe PabOThl YUpPEkKIACHUN KyIbTyphI, B
TOM 4YHCJ€ TMyTeM (QOPMHUPOBAHUS PEUTUHIOB JIEATEIBHOCTH YUPEKIACHUN
KyJbTYpbI, B IIEJIAX peaju3alliy IMPUHAJUIekKAIIET0 MOIydyaTesasM IpaBa BeIOOpa



KOHKPETHOT'O YUPEXKACHUS KYJIbTYPBI ISl OJYYEHHS COUMAIBHBIX YCIIYT;

ONpPENEIICHUE PE3YIbTATUBHOCTH ACSATEIBHOCTA YUYPEXKACHUS KYJIbTYpPhl M
INPUHATHE CBOEBPEMEHHBIX MEp 10 TMOBBIIICHUIO 3(PGEKTUBHOCTH WM IO
ONTUMU3ALUU €T0 IEITENBHOCTH;

CBOEBPEMEHHOE BBISBICHUE HETaTUBHBIX (DaKTOPOB, BIMUSIONIMX HA KauyeCTBO
MPEIOCTABIICHUS COIMATBHBIX YCIYT B cepe KyIbTYphl, U YCTPAHEHHE UX MPUUNH
MyTEM  pealu3aluy IUIAHOB  MEPONPUSITHUH, a TakKe  OCYIIECTBICHUE
CTUMYJIMPOBAHUS PYKOBOJIUTENEH U pAOOTHUKOB YUPEKIECHUN KYIbTYpPHI.

[Tpunoxenue N 1

K MeroauueckuM peKOMEHAALMAM

I10 IIPOBEACHUIO HE3aBUCUMOM OLIEHKHU
KayecTBa pabOThl FOCY1apCTBEHHBIX
(MyHULIMIIAJIBHBIX ) YUPEKICHUM,
OKa3bIBAIOIINX COLUAIIBHBIC YCIYTH

B cepe KyIbTYypbl, YTBEPKIECHHBIM
npukazoM MuHKyIbTypbl Poccun
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MEPOINPUATHMN 10 YITYUIIEHUIO KauecTBa padOThI
YUPEKIACHUS KYJIbTYPBI

HaumenoBanue YUPEKICHUS KYJIbTYPBI:
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