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MNpukas MuHkyneTypbl Poccun ot 05.10.2015 N 2515

"O6 yTBEpPXXAECHUWN MOKA3aTENEN, XapakTepuaytoLLmx obLme [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
KPUTEPUN OLIEHKN KAYecCT... [ata coxpaHeHus: 31.03.2016

3apeructpupoaHo B MuHtocte Poccum 23 oktsiops 2015 1. N 39444

MUHUCTEPCTBO KYNbTYPbl POCCUACKOW ®EQEPALIUK

NMPUKA3
oT 5 okTAbGpAa 2015 r. N 2515

OB YTBEPXXOEHUW NOKA3ATEJIEWN,
XAPAKTEPM3YHOLLMNX OBLLUME KPUTEPUN OLIEHKM KAYECTBA OKA3AHUA
ycnyr OPrAHU3ALIUAMU KYNbTYPbI

B cooTtBeTcTBMM co cTrathent 36.1 3akoHa Poccuiickon Pegepaumm ot 9 oktsbpa 1992 r. N 3612-1 "OcHoBbl
3akoHogartenbcTBa Poccuiickon depepaumm o kynbType" (Bemomoctn Cbesga HapogHbix genytatoB Poccuickon
®epepaumm n BepxosHoro Coseta Poccuiickon ®depepaummn, 1992, N 46, cr. 2615; CobpaHue 3akoHogaTenbCTBa
Poccuiickon ®epepauun, 1999, N 26, ct. 3172; 2001, N 1, c1. 2; N 53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT.
5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT.
6411; 2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT1. 3477; N 40, cT. 5035; 2014, N 19, cT1. 2307; N 30, cT. 4217;
N 30, cT. 4257; N 49, c1. 6928) npuKa3sbiBato:

1. YTBepauTb nokasaTenu, xapakTepuaylowme oblime KpuUTepum OLEHKM KadecTBa OKasaHus  ycnyr
OpraHn3aumsiMu KyrnbTypbl, COFNTACHO NPUIOXEHUIO.

2. MNMpusHatb yTpatuBwmmM cuny apukas MuHuctepctea KynbTypbl Poccuinckon ®epepaumm ot 25.02.2015 N 288
"O6 yTBEpXOEHMU MOKasaTenen, XapakTepusylwmx oblue KpuUTepuMM OLIEHKM KayecTBa OKasaHwusl  ycryr
opraHusaumamm KyneTypbl" (3apernctpupoBaH MuHuctepctsom toctuummn Poccuickon ®epepauumn 20 mapta 2015 r.,
perncTpaumoHHbin N 36494).

3. KoHTponb 3a ncnonHeHneM HacTOSLLEro npvkasa BO3foXuTe Ha nepeoro 3amectutens MuHucTpa KynbTypbl
Poccuiickon ®epepaunn B.B. Apnctapxosa.

MuHmncTp
B.P.MEOVHCKWNA

MpunoxeHne

K npukady MyHucTepcTBa KynbTypbl
Poccuiickon depepaumm

oT 5 okts6psa 2015 . N 2515

NMOKA3ATENNMWN,
XAPAKTEPU3YIOLWUME OBLLUWUE KPUTEPUMN OLLEHKKN KAYECTBA OKA3AHUA
YCNyr OPrAHU3ALUAMU KYTNbTYPbI

N n/n MNokasaTenb Eoununua Mpynna Cnocob oueHku
n3mMepeHuns opraHusauui
(3HayeHne
nokasaTens)
1 OTKpPBITOCTb U AOCTYMHOCTb MHGOpMaLMK 06 opraHmn3aumm KynbTypbl (0T 0 go 31)

1.1 (lNonHoe wn cokpalleHHOe HavMeHOBaHue or0po5 BCe Hanunyve
opraHu3aumm KynbTypbl, MEeCTO ©annos opraHv3aumm | Hcopmaumm Ha
HaxoXdeHusl, MOoYTOBbIA agpec, cxema KynbTypbl odmumansHoOM
npoesga, agpec  ONeKTPOHHOW  MoYThl, cante
CTpyKTYpa opraHusaumm KynbTypbl, opraHusaumm
ceegeHus ob yupegutene (yypeauTtensx), KynbTypbl
yypeanTernbHble JOKYMEHTHI

KoHcynbTaHTlINOC
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1.2 |Undopmaums o} BbINOSTHEHUN otrO0Opo7 BCE Hanu4ve
rocyfapcTBeHHOro/MyHULMNansHOro 6annos opraHvsaumm | MHcopmaumm Ha
3afaHus, oT4yeT o} pesynbTartax KynbTypbl oduymnansHoOM
OeaATenbHOCTU opraHM3aLmnmn KynbTypbl canTte

opraHusauum
KynbTypbl

1.3 | MHdopmmpoBaHue o] nNpeacTosALLNX otr0po5 My3eun n3ydyeHue
BbICTaBkax W 3KCMO3MLMAX —OpraHusauum fannos MHEeHUA
KynbTypbl. BupTyanbHble 3SKCKypcun 1o nonyyareneu
opraHm3aumm KynbTypbl ycnyr

1.4 | NHdopmmpoBaHue o] NpPeacTosALLNX otr0po7 TeaTpbl nsydyeHue
npeacTaBneHnsix 1 NocTaHoBKax fannos MHEeHUA

nonyyarenemn
ycnyr

1.5 | VHdopMMpoBaHME O HOBLIX MEPONPUATUAX otr0po7 KynbTypHO-40CY n3ydyeHve

fannos roeble MHEeHUA
opraHmsauum nonyyarenemn
ycnyr

2 KoMdopTHOCTb yCcrnoBuin NpefocTaBneHns ycnyr n A0CTYNHOCTb Ux nonyyveHus (ot 0 oo 47)

21 |YpoBeHb KOMOPTHOCTM MpebbiBaHMA B or0p05 BCE n3ydyeHve
opraHuM3aummM  KynbeTypbl  (Mecta  ans Bannos opraHusaumm MHEHUS
cvaeHust, rapaepob, YncToTa NoOMeLLEHNIA) KynbTypbl nonyyatenen

ycnyr

2.2 |lepeyeHb ycnyr, npegocTaBnsemMbIx otr0po5 BCe Hannyue
opraHusaumen Kynbtypbl. OrpaHudeHus no 6annos opraHusaumm | nHdopmaLmm Ha
acCopTUMEHTY yCryr, OrpaHmyeHus no KynbTypbl odhmumansHoOM
notpebutenam ycnyr. [JononHuTenbHble canTte
ycrnyru, npefocTtaBnsemMble opraHusaumen opraHusauum
KynbTypbl. Ycnyrn, npegoctaBnsemble Ha KynbTypbl
nnatHon ocHoBe. CTOMMOCTb  YCMyr.
lMpepocTaBneHune NpeMMyLLEeCTBEHHOro
npasa Nonb30BaHUA ycnyramu yupexaeHus

2.3 |CoxpaHeHne BO3MOXHOCTW HaBuraumm no otr0po5 BCe Hanu4ne
canTy npu  OTKIYEHUU  rpadndeckKnx 6annos opraHmsauuun | Hcopmaumm Ha
anemMeHToB OMOpPMMEHUa canTa, KapTbl KynbTypbl odhmumansHOM
canta. Bpemsa goctynHocTn uHgopmauum ¢ cante
y4eTOM nepepbiBOB B paboTe canTa. opraHusauum
Hannuvne HesaBuUCMMOM CUCTEMBbI YyyeTa KynbTypbl
noceLleHnn canTa. PackpbiTne
WHopMaLnn He3aBUCMMOM CUCTEMBI yyeTa
noceweHn camta. Hanuvume BCTpOEHHOMU
CUCTEMbI KOHTEKCTHOrO Moucka Mo CauTy.

BecnnaTHOCTb, OOCTYNHOCTb WHOpMaLum
Ha canmte. OrTcyTcTBME HapyLleHun
oTobpaxeHusi, opmMaTMpPOBaHUSA NN WHbIX
AedekToB MHopmauun Ha cante. [lata u
BpeMs pasmMeLeHus nHdopmaumn. Joctyn K
pasgeny "HesaBucnmasa oueHka kadecTBa
npegocTaBneHus  ycnyr" [OOmkeH ObiTb
obecneyeH He Dornee 4yeM 3a 2 nepexofa no
canTy C UCNONb30BaHNEM MEHIO HaBurauuu
KoHcynbTaHTINIOC

HafeXxHasa npaBoBan noaAepXXkKa
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2.4 |Hanuuue OOMNOMNHUTENBHbIX ycnyr otr0p08 My3eu, TeaTpbl n3yvyeHve
opraHusauum KynbTypbl (mecTa bannos MHEHMS
OOLLEeCTBEHHOIrO  MUTaHWUs,  MpoBedeHue nonyyatenen
WHTEPAKTUBHbLIX Urp, TeaTpanv3oBaHHbIX ycnyr
MeponpusiTUR, aygmorng)

2.5 |CrtomnmocTb OOMOMHUTENbHbLIX ycnyr or0p09 6ubnuotekn n3yveHve
(kcepokonupoBaHue, 3aka3 KHWIM B ApYron ©annos MHEHMSA
oubnunoTteke, MHPOPMMPOBAHNE O BO3BpaTe nonyyatenen
HY>XHOW KHWUMM, BO3MOXHOCTb  OTJIOXUTb ycnyr
KHUTY)

2.6 |TpaHcnopTHas ® newas  OOCTYNHOCTb otr0pgo5 BCe nsydyeHue
opraHm3aumm KynbTypbl fannos opraHu3aumm MHEHMS

KynbTypbl nonyyatenen
ycnyr

2.7 |Hanuune 3neKkTpoHHLIX OuneToB/Hanuyne otr0pgo5 BCe Hanu4ne
3MNEKTPOHHOTO OpoHnpoBaHus fannos opraHv3aumm | uHcdopmaumm Ha
BGuneTtos/Hanu4une 3NEKTPOHHOWN KynbTypbl ocbmumansHOM
oyepegn/Hanmnyune 3NEKTPOHHbIX cante
Katanoros/Hanuyvne AMEKTPOHHbIX opraHusaumm
OOKYMEHTOB, AOCTYMHbIX AN MONyyYeHust KynbTypbl

2.8 |YpoGcTBO MNOMNb30BaHWUS  SNEKTPOHHBIMMU otr0po5 BCe n3yyeHue
cepsucamu, npenocTaBnsieMbiMu 6annos opraHusauum MHEHUS
yupexgeHmem nocetutensam (B ToM Yncrne u KynbTypbl nonyyartenen
C MOMOLLIbI0 MOBUIbHBIX YCTPONCTB) ycnyr

2.9 |KayecTtBo 1 cogepxaHune nonurpadomuyeckmx otr0po9 TeaTpbl n3yyeHue
maTepuanos opraHusaummi KynbTypbl 6annos MHEHMS
(nporpamm, BykneTos, hnaepos) nony4areneu

ycnyr
3 Bpems oxuganusa npegocrtaenenus yenyrm (ot 0 go 21)

3.1 |Ypob6ectBo rpacduka paboTbl opraHvsauum or0po7 BCE n3yyeHue

KynbTypbl ©annos opraHu3saumm MHEHMS
KynbTypbl nonyyatenen
ycnyr

3.2 |YpobeTtBo npoweaypsb! MOKYMKU or0po7 TeaTpbl, My3eun n3yyeHve
(6poHunpoBaHus) buneTos Oannos MHEHMS

nonyyareneu
ycnyr

3.3 |MpocToTalygobcTBO SNEKTPOHHOrO KaTanora otr0po7 BubnuoTtekn n3ydyeHue

Oannos MHEHMS
nonyyareneu
ycnyr
4 | DobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTL PaBOTHUKOB OpraHM3aumm KynbTypbl (0T 0 o
14)

4.1 |[JdobpoxenatenbHOCTb, BEXINBOCTb 7] otr0po7 BCE n3yyeHue
KOMMETEHTHOCTb MepcoHana opraHusaumm 6annos opraHusauum MHEHUA
KynbTypbl KynbTypbl nonyyareneu

ycnyr
KoHcynbTaHTINIOC
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4.2 |®damunun, uMeHa, OTYeCTBa, [AOJPKHOCTU or0po7 BCe Hannyve
pykoBoAsLlero  coctasa opraHusauum bannos opraHusaumm | nHdopmaLmm Ha
KyNbTypbl, €e CTPYKTYPHbIX MNoapa3geneHun KynbTypbl odmumansHoOM
1 unuanoB (NMpM WX HaNUynn), PEXuM, canTe
rpaduk paboTbl; KOHTaKTHble TenedoHbl, opraHmsaumm
agpeca 3neKTPOHHOW MoYThbl, pasgen Aand KynbTypbl
HanpaeneHus NpeanoXeHUn No yny4lleHuto
KayecTBa ycnyr opraHvsauuu

5 Y[O0BNEeTBOPEHHOCTb Ka4eCcTBOM okasaHus ycnyr (oT 0 go 25)

5.1 |YpoBeHb yOOBNETBOPEHHOCTU Ka4YeCTBOM otr0po5 BCe n3yyeHuve
OKasaHuWsl ycryr opraHvMsauum KynbTypbl B ©annos opraHu3saumm MHEHMS
uenom KynbTypbl, 3a nonyyatenen

UCKIIOYEHVEM ycnyr
TeaTpoB

5.2 |lMopsagok  oueHkn KayecTBa paboTbl ot 0 go 6 BCe Hanu4ne
opraHm3aumm Ha OCHOBaHUN OnpeaeneHHbIX fannos opraHv3aumm | uHcdopmaumm Ha
Kputepues 3 PEKTUBHOCTH paboTbl KynbTypbl odmumansHOM
opraHusauuin, YTBEPXAEHHbLIN cante
YNOMHOMOYEHHbIM hbeaepanbHbIM OpraHoMm opraHusaumm
WCMONMHUTENBHOM  BNacTn;  pesynbTaTbl KynbTypbl
HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHus
yCnyr opraHu3auusmMun KynbTypbl, @ Takke
NpeanoXeHnst 06 yny4ylleHun KadectBa WX
OEATEeNbHOCTU; NfaH MNo  YNyYLWEHMWIo
kayecTBa paboTbl opraHnsaumnm

5.3 |KauecTBO npoBeAeHnst SKCKypcuia otr0po4 My3eun nsyyeHve

bannos MHEHMS
nonyyarenemn
ycnyr

5.4 |PasHoobpa3sne 3KCno3uuuim opraHusauum otr0po?2 My3eun nsyyeHve
KynbTypbl bannos MHEHMS

nonyyarenemn
ycnyr

5.5 |Hanuune nHdopmaumm o HOBbIX U3LaHUSX ot 0 go 10 ononmnoTeku nsyyeHve

bannos MHEHMS
nonyyarenemn
ycnyr

5.6 |PasHooOpa3ne TBOpYECKMX TPYMM, KPY>KKOB or0009 KynbTypHO-0CY nsyyeHve
no MHTepecam bannos roBble MHEHMS

opraHusauum nonyyatenen
ycnyr

5.7 |KauvectBO nposefeHus ot 0 oo 10 KynbTypHO-40CY nsyyeHve
KyJNbTYPHO-MacCOBbIX MEPOMNPUATUN bannos roBble MHEHMS

opraHusauum nonyyatenen
ycnyr
KoHcynbTaHTINIOC
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