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Cratba 1

BHectn B 3aKkoH Poccuiickon Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickonn Pepepaummn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickonn depepaumm n BepxosHoro CoseTa Poccuiickont depgepaumm, 1992, N 46, ct. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuiickoit ®egepauymm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cTt. 2030; N 27, c1. 3477; N 40, c1. 5035) cnheayowme
N3MEeHeHusA:

1) pasgen VI gononHutb ctatbamm 36.1 1 36.2 cneayowero cogepkaHma:

"CraTba 36.1. He3aBMcMMan oLEeHKa KayecTBa OKa3aHWUA YCAyr OpraHn3aLMamMmM KyabTypbl

HesaBMCcMManA OLEHKa KauyecTBa OKa3aHWUA YCAYr OpraHM3auuamy KyabTypbl ABASETCA OAHOM U3
dopm 06LECTBEHHOTO KOHTPO/IA M MPOBOAUTCA B LeNAX NPeAOoCTaBAeHUA rpaxaaHam nHbopmaumm o
KauecTBe OKasaHWA YCAYr OpraHM3auMaMKM Ky/abTypbl, @ TaKKe B LeNAX MNOBbIWEHWUA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan oLEeHKa KayecTBa OKasaHWA YCAYyr OpraHuM3aumMamMMK KyabTypbl npeaycmaTpuBaer
OUEHKY YCNOBMI OKasaHMA YCAyr Mo TakKMM OB6WMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
MHPopMaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCNOBMI MNPEAOCTaBAEHUA YCAyr U
AOCTYMHOCTb MX MNOJIYYEHUA; BPemMsA OXMAaHMA NpenocTaBAeHUs ycayru; Ao06porKenaTesibHOCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auumn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKasaHusA ycayr.

HesaBMCMMan oOLUEHKAa KayecTBa OKasaHWA YCAYyr OpraHusaumMamM KyabTypbl MNPOBOAMTCA B
COOTBETCTBUM C MONOXKEHUAMM HacToAwel cTaTbu. MpU NpPoBeAEeHUM HEe3aBMCMMOW OLLEHKM KayecTBa
OKa3aHWA YyCAyr OpraHusauuMaMM  KynbTypbl WCMosb3yeTcA obuepoctynHas WHpopmauua o6
OPraHM3aLMAX Ky/bTypbl, pasmeLL,aemas B TOM Yncsie B popme OTKPbITbIX JaHHbIX.

HesaBuMcMMan oOuUEHKa KayecTBa OKasaHWA YCAyr OPraHusauusamu Ky/abTypbl MPOBOAMTCS B
OTHOLIEHMM OPraHU3auMii KyabTypbl, yupeauTensMu KOTopbix ABAAloTca Poccuidickaa degepaums,
cybbekTbl Poccuitickoi ®egepauum nam myHUUMnanbHblie 06pasoBaHus, SPYrUX OPraHM3aLmMii KyabTypbl,
B YCTaBHOM KanuTase KoTopbix gonsa Poccuiickon ®eapepauum, cybbekta Poccuiickon degepaummn nam
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MYHUUMNanbHOro o6pasoBaHMA B COBOKYMHOCTM MpPEeBbIAET NATbAECAT MPOLEHTOB, a TaKkKe B
OTHOLLUEHUM UHbIX HEroCYAAaPCTBEHHbIX OPraHM3aLUMi KybTypbl, KOTOPbIE OKAa3bIBAKOT rOCYAapPCTBEHHbIE,
MYHUUMNANbHbIE YCAYrK B chepe KynbTypbl.

HesaBucMman oUEHKa KayecTBa OKa3aHUA YCAYr OpraHM3aumMsaMm KyabTypbl He MpoBOAUTCA B
OTHOLLUEHUM CO34aHUA, UCMONIHEHUA U UHTEePNPEeTaLUN NPOM3BEeAEHNI IMTepPaTyPbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gas OpraHM3aumm nNpoBefeHus He3aBMCMMOWM OLUEHKM KayecTsa
OKa3aHMA yCyT OPraHn3aumsammn KyabTypbl:

denepanbHbli OpraH MCNOAHUTENBHOW BAACTU, OCyLLEeCcTBAAKOWMA GYHKUMM MO BbipaboTKke M
peanusaummn rocygapCTBEHHOM MOAMTUKM U HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
KyAbTypbl (Janee - YNONHOMOYEHHbIN denepasibHblii OpraH MCNOJIHUTENbHOW BAacTU), C y4vyacTmem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOPECcCMOHANbHY0  AeATeNbHOCTb B chepe  KynabTypbl,
0obLecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, 0b6LLECTBEHHbIX 0ObeaMHEHUI noTpebutenen (mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLLecTBEHHbIA COBET MO
NpoBeAEHMIO HE3aBUCMMOI OLLEHKM KayecTBa OKa3aHMA YCIyr OPraHmM3aumsaMmn KyabTypbl U yTBEPXKAAET
NnofoxeHne o Hem. [lepedyeHb OpraHM3aUMii KynbTypbl, B OTHOLUEHWUM KOTOPbLIX HE MPOBOAUTCS
HEe3aBMCMMan OLLEHKa KauyecTBa OKasaHUA UMW YCAYT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbIM
OPraHOM MUCNONIHUTENIbHOWM BAACTW C NpeaBapuUTe/ibHbIM 0b6CYKAEHNEM Ha OOLLECTBEHHOM COBETE;

opraHbl rocy4apcTBeHHOM BnacTn cybbekToB Poccuiickoit Pepepaumm ¢ y4actmem obuw,ecTBEHHbIX
opraHusaumin GopMMpyoT ObLLLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KadecTBa
OKa3aHMA YCAYr OPraHM3auUMAMM KYNbTYpPbl, PACNOIOKEHHBIMU Ha TEPPUTOPUAX CyOBbEKTOB PoccuiicKol
denepaunn, v yTBEPKAAIOT MNONONKEHME O HUX;

opraHbl MECTHOTO CaMOYMpaBieHUA C Yy4yacTMeM OOLWEeCcTBEeHHbIX OpraHu3sauuii Brpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK KyAbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbLIX 06pa3oBaHuUi, U
YTBEPXKAATb MOJNOMKEHME O HUX.

MokasaTenu, xapaKTepusylowme ob6lMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTWM YeTBEPTOM HaCTOAWEM CcTaTbW, YCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  desiepanbHbIM  OPraHOM  UCMONIHUTENIbHOW  BAacTM  C  NpenBapuTes/ibHbIM
obcyxaeHnem Ha obLEecTBEHHOM coBeTe.

Mo peweHUo YMNoJIHOMOYEHHOTO ¢eaepasbHOro opraHa WCMNOJIHUTENIbHOW BNAacTW, OpPraHoB
rocyapCcTBeHHOM BAacTh cybbekToB Poccuiickoi depgepaunmn Unm opraHoB MeCTHOro CamoyrpaBieHus
OYHKUMKM OBLLLECTBEHHbIX COBETOB NO NPOBEAEHMI0O HE3ABMCMMOW OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM  KyAbTypbl MOFYT ObITb BO3/0XKEHbl Ha CYLLeCTBYIOWME MPU  3TUX OpraHax
06LLecTBEHHble COBETbI. B TakMx cyyasnx obLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3AaBUCMMOMN OLLEHKM
KayecTBa OKasaHMA YCAyr OpraHM3aumamMm KyabTypbl HE CO34atoTcA.

ObuwecTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOM OUEHKM KayecTBa OKasaHuA yCayr
OpraHM3auMAMK KyabTypbl GopmupyeTcs Takum obpa3om, 4Tobbl Oblna WMCKAOYEHA BO3MOMHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseta ¢GopmMUpyeTca M3 4ucnia
npeacTaBuTeNne 06LLECTBEHHbIX OpraHM3aumini. Y1cno YieHoB obLECTBEHHOTO COBETA HE MOKET ObITb
MeHee 4Yem NATb YenosBeK. YneHbl OOLLECTBEHHOrO COBETA OCYLLECTB/AIOT CBOK AEATeNbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTeNbHOCTM 0bLWEeCcTBEHHOro COBETa Pa3MeLLaeTcss OpraHom
rocyapCTBEHHOM BNACTW, OPraHOM MECTHOIO CamMOyMnpaB/ieHUs, NMPW KOTOPbIX OH CO34aH, Ha CBOEM
obuuManbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (ganee - ceTb
"MHTepHeT").

HesaBucMman oueHKa KayecTBa OKasaHUA YCAYr OpraHUsauuAMM KyabTypbl, OpraHusyemas
06LLeCcTBEHHbIMM COBETAaMM MO €e NPOBEAEHMUIO, NPOBOAMUTCA HE Yalle YeM OAMH Pas B rof, U He pexxe
Yem OAMH pa3 B TPU roda.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUIO HE33aBMCMMOW OLLEHKM KayecTBa OKasaHWa ycayr
OpraHM3aLMAMM KyNbTypbl:

onpeaensaloT NepeYyHn opraHM3aunn KynbTypbl, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA He3aBUCUMAs
OLLeHKa;

bopMUPYIOT NpeasIoKeHns ana pa3paboTKM TEXHUYECKOrO 33a4aHuA 418 opraHM3aumm, Kotopas
ocyuiectsnseT cbop, obobuieHMe U aHanM3 MHGOPMaALMM O KaYecTBe OKasaHUA YCAyr opraHu3auusamm
KyAbTypbl (fanee - onepaTtop), NMPUHMMAIOT y4acTMe B PACCMOTPEHUU MNPOEKTOB AOKYMEHTaUUW O



3aKynke paboT, ycayr, a TaKKe TMPOeKTOB [rOoCyAapCTBEHHOro, MYHULMNAAbHOTO KOHTPAKTOB,
3aK0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OPraHOM WCMONHUTENLHOW BAacTW, oOpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickor  Pegepaumm  unamM  opraHamM  MeECTHOro
CaMOYnpaB/ieHMA C ONepaTopom;

YCTaHaB/MBAOT NPU HEOHXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHUA YCAyr opraHM3auusamm
KY/IbTYpbl (A0MNONHUTENbHO K YCTaHOBEHHbIM HACTOSALLEN CTaTbel 0BLMM KpUTepUAM);

OCYLLECTBAAIOT HE3aBUCUMMYIO OLEHKY KayecTBa OKas3aHWA YCAyr OpraHM3aumsamu KyabTypbl C
y4yeTom MHbOopMaLmnK, NpeacTaBIeHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblii OpraH MCAOJAHUTENbHOM
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekTtoB Poccuinickon Pepepaumm, opraHbl MeECTHOrO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWsA YCAyr OpraHusaumamu
KY/IbTYpPbIl, @ TaK}Ke NpeasioKeHns 06 yayylleHUn KauecTBa UxX AesTeIbHOCTU.

3aK/loYeHNe rocyAapCTBEHHbIX, MyHULUMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycayr no cbopy, o6obuweHnto n aHanusy MHPOPMaLMU O KayecTBe OKasaHWsA yCayr opraHusaumamm
KY/IbTYpbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMNANbHbBIX HYXA. YNOAHOMOYEHHbIN defepanbHblit opraH WCNOAHUTENLHOW BAACTWU, OpraHbl
rocygapcTBeHHOM BacTu cybbekTtoB Poccuitickoit deaepaumm, opraHbl MECTHOIO CamoynpasBieHus no
pesynbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeneHnn ornepatopa, OTBETCTBEHHOMO 3a NPoBeAeHME HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr  OpraHusaumMaAMKM KyabTypbl, a TaKXe npuM HeobxoguMmocTM NpenocTaBiaAloT — onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C roCyZlapCcTBEHHOM M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/lyYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA ¢deaepasbHbli OpraH WUCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekToB Poccuitickon Pepepaumm, opraHbl MECTHOrO
camoynpasneHna uHPopmauMAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA yCayr
OpraHU3aLMAMM  KynbTypbl MNOSNEXKUT 0053aTe/IbHOMY PaCcCMOTPEHUIO YKA3aHHbIMW OpraHamu B
MECAYHbIN CPOK M Y4YMUTbIBAETCA UMW NpPU BbipabOTKE Mep NO COBEPLUIEHCTBOBAHUIO AEATENbHOCTU
OpraHu3aLmn KynbTypbl.

NHdbopmauus o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCIyr opraHusauuamm
KY/IbTYPbl pa3MeLLaeTcAa COOTBETCTBEHHO:

YNO/JIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMNOJIHUTENbHOW BNACTU Ha odMLUMaNbHOM CcanTe Ans
pa3meLlleHMa MHPoOpPMaL MK O rOCyAapPCTBEHHbIX U MYHULMNA/bHbIX YYpEXAEHUAX B cETU "UHTepHeT";

opraHamm rocyzapcTBeHHOM BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeCTHOro
camoynpasfieHMA Ha CBOMX odUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MyHULMNANbHbIX yYpexXaeHuax B ceTn "UHTepHeT".

CoctaB WHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa  ycayr
OpraHu3auMaAMU KyAbTypbl U NOPAAOK ee pasMelleHus Ha oduuManbHOM calTe ANA pPasMeLLeHus
MHbOPMALUM O FOCYyAapPCTBEHHbIX U MyHULMNANbHbIX YYpexXaeHUax B ceTn "UHTepHeT" onpeaenstorcs
YNOJIHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckoit Pepepaunm depepanbHbIM opraHom
WCMOJIHUTE/IbHOM BNaCTH.

KoHTposb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpPraHM3auMsamMM KyabTypbl OCYLLECTBASAETCA B COOTBETCTBMM C 3aKOHOZATE/NIbCTBOM PoccuiicKomn
depepaunn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMn KyabTypbl

OpraHusaumm KyabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
obecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb Caeaytowein MHpopmaunm:

AaTa CO3[aHMA OpraHusauMm KyabTypbl, €e y4YpeauTenb, ydupeauTenn, MeCTO HaXOXAeHUA
OpraHM3aumm KyabTypbl U ee GUAMANO0B (NPY HAMYNK), PEXUM, TPadUK PaboTbl, KOHTaKTHbIE TeNedoHbl
W afpeca 3N1eKTPOHHOM NoyThI;

CTPYKTYpa U OpraHbl yNpaB/ieHWUA OpraHM3aumnm KyabTypbl;



BUAbl NPeAoCTaBAAEMbIX YC/IYT OpraHn3aLumeint KynbTypbl;

maTepuanbHo-TeExHUYeckoe obecneyeHne npeaocTaBieHNUA YCAyr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN eATEeNbHOCTM OPraHn3aLMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTaHOB/NEHHOM 3aKoHoAaTenbctBOoM Poccuiickoit Pepepaumn nopagke, UAM OLOOKETHOM CMETbI
(MHPopmaLuma 06 obbeme NnpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLus, KoTopaa pasmeLlaeTcs, onybMKOBbIBAETCA NO PELIEHUI0 OpraHM3aLUumM KyabTypbl, a
TaKXe WHbopmMauusa, pasmeleHMe W onybaMKoBaHME KOTOpPOM ABAAKTCA 006s3aTesibHbIMK B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

WHas onpegensemas YMNoJIHOMOYEHHbIM deaepanbHbiM OPraHoOM MWCMNONHUTENIbHOM BNACTU
HeobxoamMmas AnA nNpoBeAeHMs HEe3aBUCMMOWM OLEHKM KayecTBa OKas3aHWA YCAyr OopraHu3aunsmu
KY/IbTYPbl MHbOPpMaUUS.

MHbopmaums, ykasaHHana B 4YacTW NepBOM HACTOALLEN CTaTbM, pasmellaeTca Ha oduuManbHbIX
canTax ynosHomouyeHHoro ¢esepanbHOro opraHa UCNOJIHUTENbHOW BNACTU, OPraHOB roCyAapCTBEHHOM
BNacTU cybbekToB Poccuiickon depepaumm, opraHOB MECTHOIO CaMOYMNpPaBJEHUSs U OpraHM3aumi
Ky/NbTypbl B cetn "UHTepHeT' B COOTBETCTBUMM C TpeboBaHMAMM K ee codep:kaHuio U dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM defepanbHbiIM  OPraHOM MCMONHUTEIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCMNONHUTE/IbHOW BNacTWM, OpraHbl rocyAapCTBEHHOWM
B/IaCTM cybbeKToB Poccuiickoin depepaumm, opraHbl MECTHOTO CaMOYMpPaBAEHUA U OpraHu3auum
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oduLMabHbIX caliTax B ceTh "MIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb
BbIPAXKEHMA MHEHMWIA NOAYYaTeNAMM YCAYT O KaYecTBe OKa3aHMA YCAYr OPraHn3aumMammn KyabTypbl.";

2) cTtatbio 37 AONONHUTL ab3aLem ceflyoLLLEero coaepskaHuma:

"cosgaHue ycnoBuii gnAa opraHM3auuu NpoBeAeHMA HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTtypbl.";

3) yacTb nepsyto cTaTbM 39 AONOAHUTL ab3alem cneayoLero CoAepPKaHUsA:

"cosgaHue ycnoBuii gnAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr OPraHnU3aumMamm KynbTypbl.".

CratbAa 2

BHecTn B denepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumManbHOro
obcnykuBaHMa HaceneHua B Poccuiickon depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616)
cneayrowme N3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepaHus:

"Cratba 17.1. He3aBucMMasn OLLEHKa KAaYeCTBa OKa3aHUA YCAYT YUPEXAEHUAMU U NPEANPUATUAMM
coumanbHoro obcnyRmnsaHua

1. HesaBuMcMmaa OUEHKa KayecTBa OKasaHMA YCAYr Y4YpexaeHUAMM W npeanpuaTuamu
COLMaNbHOro obCAyKMBAHUA sABAAETCA Of4HOW M3 GOpM OOLLECTBEHHOIO KOHTPOASA W MPOBOAUTCA B
Lenax nNpesocTaB/ieHns NOyYaTeNnsimMm COUMaNbHbIX YCayr MHGOPMALMM O KayecTBe OKasaHWs ycayr
YUPEKAEHUAMM U NPEANPUATUAMM COLMANBHOTO 0BCNYKMBAHUA, 3 TAKKe B LENsX MOBbILEHUS KayecTBa
UX 0eATeNbHOCTM.

2. HesaBuWcMMan oOLEHKA KayecTBAa OKa3aHUS YCAYT YUYPEKAEHUSAMU U NPeanpuaTUaMm
COLMANBbHOTO O6CNY}KMBAHUA NPeLYyCMaTPUBAET OLEHKY YCNOBMI OKasaHWUA yCayr Mo TakMm o6Lmm
KPUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHbOPMauUMM 06 yuYpeKaAeHMM W O NpPeanpuUaTUM
coumanbHoro obcayKMBaHWUA; KOMQPOPTHOCTb YC/IOBUIA NPEAOCTaBAEHUA COLMANbHbIX YCAyr W
OOCTYMHOCTb  MX  MOJYYEHUs; Bpemsa  OXWAAHWA  NPefoCTaBAeHMA  COUManbHOW  yCayru;
[06p0oXKeNaTeNbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PabOTHUMKOB YyuYpexaeHua MW npeanpuatus
couManbHOro ob6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.


consultantplus://offline/ref=E67A6943138852E5F0B64AAC76B7E17E96350C176A1E3D3590D1C83361B58AD80EA66CBCQ0FAN
consultantplus://offline/ref=E67A6943138852E5F0B64AAC76B7E17E96350C176A1E3D3590D1C83361B58AD80EA66CBDQ0FCN
consultantplus://offline/ref=E67A6943138852E5F0B64AAC76B7E17E96360A166C1D3D3590D1C83361QBF5N
consultantplus://offline/ref=E67A6943138852E5F0B64AAC76B7E17E96360A166C1D3D3590D1C83361QBF5N

3. HesaBucMMas oOLEHKa KayecTBa OKasaHMA YCAYT YUYPEXAEHUAMM WU  NpeanpuaTUSMU
couManbHOro obCNy»KMBaHUA NPOBOAUTCA B COOTBETCTBUWM C MOJIOXKEHUAMU HacToslen crtatbu. MNpu
NnpoBefleHUN HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHUA YCAYr YUYPeXAeHUAMU U NpeanpuaTUamMu
coumanbHoro ob6cnyXKMBaHUA MUCNoNb3yeTca oblieaocTynHas WHbopmauma o6 yypexKAeHuAax u o
npeanpuUATMAX COLMaNbHOro 06CNYXKUBaHMA, pasmMelllaeMas B TOM Yncie B GopMe OTKPbITbIX AaHHbIX.

4. He3aBMCMMAaA OLEHKa KayecTBa OKas3aHMA YCAYT YUYPEXAEHUSAMU U NpeanpuUaTUamMU
COLMaNbHOroO OBCNYKMBAHUA NPOBOAUTCA B OTHOLUEHUW YUYpEKAEHU U NpeanpuATUA COLMaNbHOTO
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeanpPUATUA U YUYPEXAEHUA COoUuMaNbHOro 0b6CAyXKMBaAHUA,
ABAAOWMXCA cobCcTBEHHOCTBLIO CybbeKkToB Poccuiickoit ®egepaumm 1 Haxo4AaWMXCA B BEAEHUM OPraHoB
rocygapcTBeHHOW BAacTM cybbekToB Poccuiickon depepaumu, Apyrux yuypeRneHun u npeanpuatui
couManbHOro ob6CcnyK1UBaHMA, B YCTaBHOM KanuTasne KoTopbix gons Poccuiickon degepauunn, cybbekTa
Poccuitckoit ®egepaumm MAM MyHULMMNANBLHOIO 06Pa30BaHMA B COBOKYMHOCTU MPEBbIWAET NATbAECAT
MPOLUEHTOB, a TaKXe B OTHOWEHUW WHbIX HErocydapCTBEHHbIX YUYPEKAEHUN W NpeanpusTuit
couManbHOro obCNyKMBAHWUA, KOTOPblE OKAa3blBalOT rOCYAapCTBEHHbIE, MYHULMMANAbHbIE COLUMAsbHbIE
ycayru.

5. B uenax cosgaHus yCnoBWM N OpraHM3aummn NPoBeAEHMA HE3aBUCMMOWM OLEHKM KauyecTBa
OKasaHWA YCAYT YUPEKAEHUAMMU U NPEANPUATUSMU COLMANbHOTO 06CTYKUBAHUA:

1) denepanbHbIt opraH UCNONHUTENLHOW B/IaCTM, OCYLLECTBAAIOWMIA GYHKUMK No BblpaboTKe m
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryMpoBaHuio B cdepe
couManbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHblii OpraH MUCMOMHUTENBHOM
BN1ACTU), C y4acTMem obLlecTBEHHbIX OopraHusalmini, obLlecTBeHHbIX 0bbeAnHeHU noTpebutenei (ux
accoumaumin, coto3oB) (ganee - obLLeCTBEHHbIE OpraHU3aummn) popmmupyet obLLEeCcTBEHHbIA COBET MO
NpoBefleHU0 HEe3aBUCUMOM OLIEHKM KayecTBa OKasaHMA YCAYr Y4YpeKAeHUAMU U NpeanpusaTUsamu
COLMaIbHOro 06CNYXKUBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obuecTBeHHbIX opraHusaumMin GopMMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUI0O HE3aBUCUMOM
OLLEHKN KayecTBa OKa3aHWA YCAYr y4YpeXAeHUAMU U NpeanpUATUAMU COLMANbHOTO OBCAYKUBaHUSA,
PacrnoNoXeHHbIMM Ha TeppuTopuax cybbekToB Poccuinickon ®egepaumn, n yTBEPKAAIOT MOOXKEHUE O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHMss C y4dacTMem oObOLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 0bLECTBEHHbIE COBETHI MO NPOBEAEHNIO HE3ABMCMMOM OLEHKU KauyecTBa OKasaHus ycayr
yupexaeHMaMnN U NpeanpuaTMAMM COLMANbHOTO OBCNYKMBAHMSA, PACNONOXKEHHbIMM Ha TEPPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U yTBEPKAATb NONOKEHNE O HUX.

6. [lokaszaTenu, xapakTepusylolime oblue KpUTepuuM OUEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMaMU 1M NpeanpuaTUSMMU CoUManbHOro O6CNYKMBAHUA, YKa3aHHbIMWM B 4acTU 4YeTBepToM
HAcToALWEN CTaTbW, YCTAaHABAMBAOTCA YMNOJAHOMOYEHHbIM deaepanbHbIM OPraHOM MCMONHUTENIbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo peleHnto ynonHOMOYeHHOro deaepasbHOro opraHa MCNOAHUTE/IbHOM BAAacTU, OpraHos
rocyaapcTBeHHOM BiacTM cybbekToB Poccuiickon deaepaumnn nam opraHoB MeCTHOro camoynpaB/ieHus
dYHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA yCayr
YUPEKAEHUAMU WU NPeanpuATUAMM  COLMANbHOTO OBCNYKMBAHUA MOTYT ObiTb BO3/IOXKEHbl Ha
CyLLECTBYIOLLME NPU 3TUX OpraHax obLiecTBeHHble COBETbI. B TakMx ciyyanx obuiecTBeHHblie COBETbI NO
NPoBeAEeHUI0 HEe3aBMCMMOWM OLIEHKM KauyecTBa OKasaHWUA YCAYr YUYpPeKOeHUAMU U NpeanpuaTUSmMU
COLMaNbHOro 06CNYKMBaAHMA HE CO34At0TCS.

8. O6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
yupexxgeHMaMn 1 NpeanpuatTMamMmM coumanbHoro obcnyKnsaHus dopmmnpyeTca Takum obpasom, 4Tobbl
6bla1a MCKIOYEHA BO3MOMKHOCTb BO3SHUKHOBEHMS KOHPIMKTA MHTepecoB. CocTaB 0b6LLEeCTBEHHOro CoBeTa
dopmumpyeTca U3 Yncna npeacrasuTesieil obLWeCcTBEHHbIX OpraHn3aumn. Yncno yneHoB obLecTBeHHOro
COBETa He MOXKET BbITb MeHee YemM NATb YenoBeK. YneHbl 06LLeCcTBEHHOIO COBETa OCYLLECTBAAOT CBOO
AeATeNbHOCTb Ha 0bulecTBeHHbIX Hayanax. MHdopmauua o aeaTenbHOCTM 06LIECTBEHHOro CoBeTa
pa3mellaeTca OpraHOM rocyZlapCTBEHHOW BAacTWM, OPraHOM MECTHOro camoynpaB/ieHUA, NPU KOTOPbIX
OH CO034aH, Ha cBoemM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBuCMMas oOLEHKA KayecTBa OKasaHMA YCAYT YUYPEKAEHUAMU U NpeanpUaTUaMU



coumanbHOro 06CNyXUBaHMA, opraHuMayemaa ob6LEecTBEHHbIMWU COBeTaMU MO ee MPOBeAeHMUIO,
NPoBOAUTCA He Yallle Yem OAMH Pas B O/, U He pexe Yem oAMH pas B TpU roaa.

10. Ob6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOWM OLEHKW KayecTBa OKasaHWs YCayr
yupexaeHMAMN U NpeanpUATUAMKN COLIMANLHOrO 0BCyXKMBaHUA:

1) onpeaensloT nNepeyvyHU YyuYpEeXKAEHUH U NpeanpuUATUn  CcouManbHOro O06CAYKMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmuMpyLOT NpenoKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHMA A1° OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0606uEeHNEe U aHaIN3 MHPOPMALMN O KAYeCcTBe OKasaHMA YCAYr YYpeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO OB6CNYyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
PacCMOTPEHUMN NPOEKTOB AOKYMEHTALMM O 3aKyMnKe paboT, ycayr, a TakkKe NPOeKTOB rocyAapCTBEHHOIO,
MYHUUMMNANbHOTO  KOHTPAKTOB,  3aK/JOYaemblX  YMNOJIHOMOYEHHbIM  dedepanbHbiIM  OpraHom
NCNO/IHUTENbHOWN BNACTU, OpraHamm rocyapcTBeHHOM BAacTn cybbekTtoB Poccuiickon deaepaunmn nnm
OpraHamm MeCTHOro CamoyrnpaB/ieHUA C ONepaTopPOM;

3) ycTaHaBAMBAOT MNpU  HeobXo4MMOCTM KPUTEPUUM OLUEHKM KayecTBa OKasaHusa  ycayr
yupexxaeHMaAMN U NpeanpuatMaAMM CouManbHOro obCNyKMBAHUA (4ONONHUTENIbHO K YCTAaHOB/EHHbLIM
HacTosLWeN cTaTbe 0bLWMM KpUTEpPUAM);

4) OCyWeCTBAAIOT HE3aBUCUMYIO OLEHKY KauyecTBa OKas3aHWs YCAYr YUYPEXAEHUAMMU U
npeanpuUATMAMM COLMANIbHOTO 06CNYKUBaAHUA;

5) npencTtaBnsOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCNOAHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOM BnacTn cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CaMoynpaB/ieHNn pe3y/bTaTbl HE3aBMCUMOW OLLEHKM KauyecTBa OKas3aHWA YCAYr YUYperKAEeHUAMU U
NPeAnpUATUAMU COLMANBHOTO OBC/NYKMBAHMA, a TaKKe NpeasioeHua o6 ynyylweHUMM KayecTBa WX
OeATeNbHOCTH.

11. 3aknlo4eHMe TrocyAapCTBEHHbIX, MYHULUMMNAJIbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606WEeHNI0 1 aHaNn3y MHGOPMALUM O KaYecTBe YCIyr yYpeKAeHUsMU U
NPeAnpUATUAMU COLMANbHOTO OOC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickoir ®Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapoBs, paboT, ycayr ans
obecrneyeHUs rocygapCTBEHHbIX M MYHULUMNAAbHbLIX HY)KA. YNOJHOMOYEHHbIM ¢eaepanbHblt opraH
WCMOJIHUTE/IbHOW BNIaCTU, OPraHbl rocyAapCcTBEHHOM B/lacTn cybbeKToB Poccuiickon ®eaepaumm, opraHbl
MECTHOTO CaMOYMpaB/feHUsA NO pe3y/bTaTaM 3aK/OYEHMSA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKToB odopmaAlT pelleHMe 06 onpegeneHnn onepaTopa, OTBETCTBEHHOrO 3a MNpoBeAeHue
HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr YUYpeKAeHUSMM M NpeanpuaTUAMKU COLMAIbHOTO
obCnyXKuMBaHMA, a TaKXKe nMpu HeobxoAMMOCTM NpeaocTaBAAaldT onepaTopy 06uwenocTynHywo
MHbOPMALMIO O AeATeNIbHOCTM AaHHbIX yUpeXXaeHU n npeanpuatuii, GopMmmnpyemyto B COOTBETCTBUN C
rocyaapcTBeHHOW M BEAOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTLIO (B CNy4Yae, ec/iM OHa He pasmelleHa
Ha odULMANBbHOM CalTe yUpeKAEHUA UK NPeanpuaTus).

12. MocTynuBlIana COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbli opraH WUCNOAHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacTn cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHuAa YCayr
yupexageHMsMn U NpeanpuaATUAMK  COUManbHOro OBCAYKMBAHUA nNoANeXUT obasaTeNbHOMY
PacCMOTPEHUIO YKa3aHHbIMM OpraHamu B MECAYHbIA CPOK M yYUTbIBAETCA MMM MPU BbipaboTKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupexaeHU U NpeanpuaTniA CouManbHOro ob6CayKNBAHUSA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr yuypexaeHMAMm
N NpeanpuaTUAMKN COLMANLHOTO 0BCNYKNBAHUA Pa3MeLLaeTCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbiM OpPraHOM MCMONHUTE/IbHOM BAACTM Ha obuLManbHOM cainTe
AN pasmelLleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMMNANbHBLIX Y4YpEeXKOAEeHMAX B CeTU
"NHTepHeT";

2) opraHamu rocyfapcTBeHHoOM BnacTu cybbekToB Poccuitickon degepaumnmn, opraHamm MecTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMANbHLIX CcaiTax W oduuManibHOM caiTe ANA  pasmeLleHun
MHbOPMAaLMM O FOCyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB MHbOpMaAUMKM O pe3ynbTaTax HE3aBUCMMOWN OLEHKM KayecTBa OKasaHuA ycayr
yupexaeHMasMn U NpeanpuATUAMMU COLMANbHOTO OBCNYXKMBAHMA M MOPALOK €e pasMelleHus Ha
obuMumManbHOM caliTe Aansa pasmelleHua UHGOpMaUMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusax B cetu "MHTepHeT" onpeaenawTcAa ynosHOMOYEHHbIM [MpaBuTensctBom Poccuiickoi



depepaunn peaepanbHbIM OpPraHOM UCMOHUTENbHOM BNACTMU.

15. KoHTponb 3a cobnogeHmnem npoueayp NpoBeAeHNs He3aBUCMMOW OLEHKM KayecTBa OKasaHus
YCAYT yYpPEeXAEHUAMN U NPeanpUATUAMMN COLMAIbHOIO 00CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuitickoi Peaepauni.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXAEHUA W NpeanpuaTUii  coumanbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTMs coumanbHoro obcnyxKmBaHus obecneunBaloT OTKPbLITOCTb U
AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHuA yuypexaeHua, npeanpuATMA couManbHOro OBCNYKMBAHWUSA, UX y4peauTens,
yupeauTenn, Mecto HaxoXAeHMA yYpexKAeHMA UAM NpeanpuaTMa CouManbHOro oBCNyXKMBAHUS U KX
dunmnanos (Npu Hanmumu), pexruMm, rpaduKk paboTbl, KOHTAKTHblIe TenedoHbl M agpeca 3/EKTPOHHOMU
nouYThbl;

2) CTPYKTypa 1 opraHbl yNpaBAeHUA yYpeKAEHNA N NPeanpUATUA COLMANbHOIO 06CNyKMBaHUS;

3) BMAbI COUMANbHbIX YCAYr, NPEAOCTaBASEMbIX YyUYpeKaeHMeM U npeanpuaTMem CouMasibHOro
obcnyxKMBaHus;

4) maTepunanbHO-TEXHUYECKOEe obecneyeHne NpeaoCcTaBAeHNs COUMaNbHbIX YCAYT;

5) Konua ycTaBa yuperKaeHns unn npeanpusTns coumanbHOro ob6cnyKnMBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHON AOEATENbHOCTM YYpPEXKAEHMA WAN NpeanpusTUs
COLUMANBbHOIO O0OCNYKMBaAHUSA, YTBEPXKAEHHOrO B YCTAaHOBJIEHHOM 3akKoHodaTenbcTBOM Poccuiickol
depepaunn nopsake, wan  boaxetHon cmetbl (MHPopmauma 06 obbeme nNpeaocTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUsA COLUManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauus, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeXKAeHUA UK
npeanpuaTMA CoLManbHOrO OBCAYKMBaHUA, a TaKXe MHPopMaluMaA, pasmellleHne u onybankoBaHue
KOTopoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuiickon Pepepaunu;

9) uHaa onpeaensemas YNnoaAHOMOYEHHbIM ¢eaepanbHbiIM OPraHOM WCNOAHUTENbHOW BAACTU
HeobxoaMmas ANA MNPOBEAEHUSA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHUA YCAYr YUYPEeKAeHUSAMU U
npeanpuUATUAMK COLMaNbHOIO 0B6CNYKNBaHMA MHPOPMaLMA.

2. UHdopMmaumna, yKa3aHHan B NyHKTe 1 HacToALLEN CTaTbK, pa3MeLLaeTca Ha opuLManbHbIX cainTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNOAHUTENIbHOW BNACTU, OPraHOB roCcyapCTBEHHOM BNacTu
cybbeKkToB Poccuiickon degepaumm, opraHoB MECTHOTO CamoynpaBAeHUs, YUPEXKAEHUN U NpeanpUATUA
couManbHOro obcnyKnBaHuaA B cetu "MHTepHeT" B COOTBETCTBUM C TPeBOBAHMAMMU K €€ COAEPIKaHMIO U
dopme  npepocTaBiieHMA,  YCTAaHOBJIEHHbIMW  YMO/MIHOMOYEHHbIM  deaepanbHbIM  OpPraHoOM
NCNONIHUTENIbHOM BNacCTu.

3. YNONHOMOYEHHbIN peaepanbHblii OpraH UCNONHUTENbHOW BNACTWU, OpraHbl rocyaapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMNpPaBAEHUA, YUYPEKOAEHUA WU
npeanpuaTMa couumanbHoro obcny)KmMBaHua obecneymBaloT Ha CBOMX OdUUMANbHbLIX CaliTax B CETU
"MHTepHeT" TEeXHWYECKYID BO3MOMHOCTb BblpaXKEHWs MHEHWI MosydYaTenamu coumanbHbIX YCAYr O
KauyecTBe OKasaHuA YCAYT yUPEeXAEHUAMMN N NPeanpUATUAMM COLMANbHOTO 0bCNyKMBaHMA.";

2) cTaTbto 20 AOMNONHUTL NOANYHKTOM 11 cneayroLLero coaepsKaHus:

"11) co3gaHue ycnoBUi gna opraHM3aumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCAYT YYPEKOAEHUAMM U NPEeANPUATUSMM COLMANBHOTO 06CaYKMBaHUA.";

3) B cTatbe 21:

a) 4yaCTb BTOPYIO AOMO/HWUTb HOBbIM ab3aLem cegbMbiM CNeAYIOLLEr0 CoOAePKaHUA:

"cospaHMe ycnoBuUi ons opraHM3auuu NpoBeAeHUs He3aBMCMMOW OLEHKM KayecTBa OKasaHuA
YCAYT YYPEKOAEHUAMM N NPEANPUATUSMM COLMANBHOTO 06CNYKUBAHUS;";

6) ab3aL, ceabmoli cuMTaTb ab3aL,em BOCbMbIM.

Cratba 3

MyHKT 2 ctatbn 26.3 PepepanbHOro 3akoHa OT 6 okTAbpa 1999 roga N 184-d3 "O6 o06wWMx
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NPUHUMNAX OpraHU3auMM 3aKoHoAaTeNbHbIX (NpeacTaBUTENbHBIX) M UCMONIHUTENIbHBIX OPraHoB
rocygapctBeHHoM Bnactu cybbektoB Poccuitickort  depepauumn" (CobpaHue 3aKoHOAATeNbCTBA
Poccuinckoin Pegepaunn, 1999, N 42, ct. 5005; 2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT1. 2380; N 30, c1. 3287; N 31, c1. 3452; N 44, c1. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, c1.4160; N 41, c1. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, ct. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuinckan raseta, 2014, 25 nioHA) AONONAHUTb
noAnyHKTOM 79 cneayroLero coaepaHua:

"79) co3paHuA ycnoBuii ANA OpraHn3aLmm NPoBeaeHNA He3aBUCUMOM OLLEHKM KayecTBa OKasaHusA
YCNYT OPraHU3aumMamm B MOPAAKE U Ha YCIOBUAX, KOTOPble YCTAaHOB/EHbI defepasbHbIMU 3aKoHaMu. ",

Cratba 4

BHecTn B ®depepanbHbiii 3aKOH OT 6 OKTAGpsA 2003 roga N 131-d3 "O6 obwmx npuHLMMIax
OpraHusaLumMm MecTHOro camoynpassieHua B Poccuitickoit depepaymmn” (CobpaHue 3akoHoAaTeNbCTBa
Poccuitckoin @epepaunn, 2003, N 40, cT. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitckas raseta,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepytowero cogepKaHus:

"12) co3paHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUAX, KOTOPbIe YyCTaHOBNAEHbI defepasibHbIMM 3aKOHamK.";

2) yactb 1 cTaTbu 15.1 AONOAHUTL NYHKTOM 13 cneayloLlero coaepskaHumsa:

"13) co3aaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHn3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI defepasibHbIMM 3aKOHamK.";

3) yactb 1 cTatbym 16.1 AONOAHUTL NYHKTOM 13 cneaytolLero cogepKaHumsa:

"13) cozpaHue ycnoBuit aAna opraHusaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YC/yr OpraHu3aumsamm B NOpsfiKe U Ha YC/IOBUSAX, KOTOpble YCTaHOBAEHbI deaepasbHbIMM 3aKOHaMK. ",

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hosbpa 2011 roga N 323-d3 "0O6 ocHOBax 0xpaHbl 340P0BbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneayloume U3aMeHeHus:

1) yactb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneayowero coaepKaHus:

"20) cos3gaHue ycnoBU gna opraHM3aumMy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
yCAyr MeguUMHCKUMK OpraHm3aumamm.”;

2) yactb 1 cTaTby 16 4ONOAHUTL NYHKTOM 18 cneayowero cogepkaHma:

"18) cosgaHue ycIoBUI oA opraHusaLmy NpoBeAeHNs He3aBUCMMOW OLLEHKM KayecTBa OKasaHusA
YyCAyr MeguuMHCKUMK opraHmsaumamm.”;

3) Byactu 1 ctaTtbu 79:

a) NYHKT 7 [OONOMHMTL cnoBaMM ", a TaKXe MpefocTaBnAaTb MHYIO onpeaensiemyto
YNOJIHOMOYEHHbIM peaepanbHbiM OPraHOM WUCNOJHUTENbHOW BAacTM Heobxogumyto gns nposeaeHus
HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHuA ycayr MegmumHCKMMM opraHmsaumamm nipopmaumio”;

6) AONONHUTL NYHKTOM 14 ciieflyiolLero cogepKaHuma:

"14) obecneumnBaTb yCNOBMA A1A NPOBeAEeHUA HE3aBUCUMOM OLEHKM KayecTBa OKasaHus ycayr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cneaylowero coAepKaHus:

"CraTba 79.1. He3aBucKHMan oLLeHKa KavecTBa OKasaHua yCayr MeauLmMHCKMMKM OpraHu3aumnamm
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1. HesaBucMmana OLLEHKA KayecTBa OKasaHMA YCAyr MeAUUMHCKMMW OpraHM3auusimu SiIBASeTCs
oAHOM u3 ¢opM OOLLECTBEHHOINO KOHTPOJIA M MPOBOAUTCA B LEAAX NPeAoCTaB/eHUs rpakgaHam
MHPopMaLUMM O Ka4vyecTBE OKas3aHWA YCAyr MeAUUMHCKMMKM OpraHM3aumMsMM, a TakXe B Lenax
MoBbILIEHMA KayecTBa WX [AeAaTeNbHOCTM. HesaBMcMMan oOuEeHKa KayecTBa OKasaHuA  ycayr
MEANUMHCKMMM OPraHM3aumMaMM He OCYLLECTBASETCS B LLeIAX KOHTPOAS KayecTBa M 6€30MacHOCTM
ME,CI,VILI,MHCKOVI AeATeNbHOCTU, a TaKXKe 3KCNepTU3bl U KOHTPO1A Ka4eCTBa MGLI,VIL],VIHCKOVI nomoLn.

2. HesaBucMmaa oOuEHKA KayecTBa OKasaHMA  YyCAyr MeaMUMHCKMMW  OpraHu3aumamu
npeaycMmaTpmBaeT OLLEHKY YC/IOBUIA OKA3aHMA YCAYr MO TaKMM OBLLMM KpUTEPUAM, KaK OTKPbLITOCTb U
AOCTYNMHOCTb MHPOPMALMM O MEeAULMHCKON OpraHM3aumun; KomeOpPTHOCTb YCAOBUIM NpeaocTaB/ieHmn
MEAULMHCKUX YCAYT U AOCTYNHOCTb UX MOJIYYEHUA; BPEMS OUAAHWUS NPeaoCcTaBNeHUa MeaULMHCKOM
ycnyru; gobporKenaTenibHOCTb, BEXK/IUBOCTb, KOMMNETEHTHOCTb PAaBOTHUKOB MeAULMHCKON OpraHnsaLmu;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YCAyramu.

3. HesaBuMcMMan oOUEHKA KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWU  OpraHu3aumsmu
OCYLLECTBNISETCA B COOTBETCTBMM C MOJIOKEHMAMMW HACToAWEN cTaTbu. [py NpoBeneHUM He3aBUCMMOl
OLLEHKM KayecTBa OKasaHWs yCcayr MeAMUMHCKMMWU OpraHM3aumsmMM MCMosib3yeTcs obuenocTynHas
MHbOpMaUMA 0 MeANUMHCKUX OpraHn3aumax, pasMmeLlaemas B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uensx Co3gaHUA YC/NOBUIM ANA opraHM3auuu NpoBeAEeHUs HE3aBUCMMOM OLEHKM KauyecTBa
OKasaHuA ycayr MeguuMHCKMMKM OpraHM3auUsamMu:

1) ynonHomoueHHbI peaepanbHbiii OpraH UCMOMHUTENIbHOM BAACTU C y4acTUEM OBOLLECTBEHHbIX
obbeagMHeHUI Mo 3aWMTe NPaB rpaxkaaH B chepe oxpaHbl 340Pp0BbA, MeANLMHCKUX NPodeccnoHanbHbIX
HEKOMMEPYECKUX opraHmsaumMin (ux npeacrasutenei) ¢dopmupyeT o0OLLECTBEHHbIM COBET Mo
NpoBeAEeHUI0 HEe3aBUCMMOWM OLLEHKM KayecTBa OKasaHUsA YCayr MegMUMHCKUMM OpraHusauusamu U
YTBEPKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obLwecTBEHHbIX 06beAMHEHNN NO 3awWuMTe NpaB rpaxaaH B chepe OxpaHbl 340POBbA, MEOULMHCKMX
NPo¢deccnoHanbHbiX HEKOMMEPYECKUX oOpraHusaumini  (MX npeactasuTenelt), COOTBETCTBYHOLIUX
TpeboBaHMAM YacTu 3 ctatbu 76 HactosAwero PepepanbHOro 3akoHa, GoOpmUpPyOT 06LLEeCTBEHHbIE
coBeTbl MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHua YCayr  MeAULMHCKUMU
OpraHM3aUMsAMK, PaACMO/IOKEHHbIMM Ha Tepputopusax cybbektoB Poccuitickon Pegepaunn, u
YTBEPKAAIOT MOJIOKEHME O HUX;

3) B cnyyae nepenaym nosHOMoOUYMM B chepe oxpaHbl 340p0BbA B COOTBETCTBUM C YACTbIO 2 CTaTbM
16 HacTtoswero PenepanbHOro 3aKoHa opraHbl MECTHOIO CamMoOynpaB/ieHMA € yd4acTMeM 0bLecTBEHHbIX
0b6beAMHEHNI NO 3aLWMTe NPaB rpaxaaH B chepe oxpaHbl 340P0BbA, MEAULIMHCKMX NPOGECCUOHANbHbIX
HEKOMMEPYECKNX OpraHnsaumin (ux npeacrasmTeneit) snpase GopmMmnpoBaTb 06LLECTBEHHbIE COBETbLI MO
NPoBeflEHNI0O HE3aBUCMMOM OLIEHKM KayecTBa OKasaHMA YCAYyr MeAMUMHCKUMU OpraHusaumamu,
pPacnosoXeHHbIMU Ha TEPPUTOPUAX MYHULMNAIbHBIX 06pa30BaHUI, N YyTBEPKAATb MNONOXKEHUE O HUX.

5. TMlokasatenu, xapakTepusylolme oblue KpUTepuum OUEHKM KadyecTBa OKasaHusa ycnyr
MEAULUMHCKUMM OpraHM3auusamMM, B OTHOLUEHWMM KOTOPbIX MNPOBOAUTCA HE3aBUMCMMAA OLEHKa],
YCTaHaB/NMBAKOTCA  YMNOJIHOMOYEHHbIM  deaepanbHbiIM  OPraHOM  UCMOJIHATENbHOMW  BAactTu  C
npeaBapuTeNbHbIM 06CYXKAEHMEM Ha 06l EeCTBEHHOM COBETE.

6. Mo peweHMO YNONHOMOYEHHOro ¢enepasbHOrO oOpraHa WCMNOJHUTENIbHOW  B/lacTy,
NCNOIHUTENbHBIX OPraHOB FrOCYAapPCTBEHHOM BAacTn cybbekToB Poccuitckolt Peaepaumm nam opraHos
MECTHOro camoynpasfieHns GYHKUMKN 0BLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBUCUMOM OLLEHKM
KauyecTBa OKasaHMWA yCayr MeAULMHCKMMW OpraHM3aunammM MoryT ObiTb BO3/I0XKEHbI Ha CyLLEeCTBYOWMeE
npu 3TUX opraHax obLiecTBeHHbIe COBETbl. B TakMx c/iyyanx obLiecTBeHHble COBETbl MO NMPOBEAEHUIO
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHUA yCayr MeguuMHCKMMKW OpraHM3aumsamm He co3aatoTcs.

7. O6LwecTBeHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKMMWN opraHusaumamm GopmmpyeTca Takum 06pasom, YTobbl Bblia NCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHMA KOH}/IMKTa UHTepecoB. CocTaB o0b6LleCTBEHHOro coBeTa GOPMUPYETCA M3 4Kucna
npeacrasuTeniell 0bWecTBeHHbIX 06beAMHEHMA NO 3alLMUTe NPaB rpaxaaH B chepe oxpaHbl 340P0OBbS,
MeAULMHCKMX NpodeccMoHaibHbIX HEKOMMEPYECKMX opraHnsaumii (ux npeacrasutenei). Yucno yneHos
0bLIEecTBEHHOrO coBeTa He MOMET ObiTb MeHee yYem NATb YesioBeK. YneHbl 06LecTBEHHOro COBETa
OCYLUECTBNAIOT CBOK [eATeNbHOCTb Ha 06ulecTBeHHbIX Hadanax. WMHpopmaums o AesaTeNbHOCTU



0obLIEecTBEHHOrO COBETa pPasMeLLaeTcs OpraHOM roCyZlapCTBEHHOW B/laCTM, OPraHOM MECTHOro
camoynpas/ieHus, NPM KOTOPbIX OH CO34aH, Ha cBoem oduLManbHOM caiiTe B ceTn "UHTepHeT".

8. HesaBMcMman oueHKa KayecTBa OKasaHWA yCAyr  MEeAMUMHCKMMW  OpraHuM3auusamm,
opraHvsyemasn obLwecTBeHHbIMW COBETAaMM MO ee NpPoBeAeHMo, MPOBOANTCA He Yalle Yem OAMH pas B
rog, v He peXke Yem OAMH pas B TpU roda.

9. O6LwecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLUEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKUMWN OpraHM3aLUaMU:

1) onpepenalOT nepeyHn MeAUMUMHCKUX OpPraHuM3aumii, KoTopble Yy4acTBYHOT B peanusauuu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUii 6ecnaaTHOro oKasaHuA rpaxkaaHam MeauuUHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) bopmupyloT NpeanoKeHns ana paspaboTkM TEXHUYECKOro 3aJ4aHua 419 opraHM3auum, Kotopas
ocyuiectBaseT cbop, ob6obLEHNE N aHaNN3 UHGOPMALMM O KAYecTBE OKasaHua YCayr meauUMHCKUMU
opraHusaumamu (ganee - onepaTop), NPMHUMAIOT y4acTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALMN O
3aKynKke paboT, ycayr, a TaKKe TMPOEKTOB [roCyAapCTBEHHOro, MYHMLMMNAAbHOTO KOHTPAKTOB,
3aKN04YaeMbIX YNOAHOMOYEHHbIM deaepasbHbiIM  OpPraHOM WCMOJHUTENbHOW BNAcTW, oOpraHamm
rocygapctBeHHOM BfactM  cybbektoB  Poccuiickon  Pepepaumm  MAM opraHamMm  MeCTHOTO
CamoynpaB/ieHUA C onepaTopom;

3) ycTaHaBAMBAlOT MNpPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHusa  ycayr
MEAULMHCKUMW OpraHusaumsamm (4ONONHUTENbHO K YCTAHOB/IEHHbIM HACTOALLEW cTaTbel obwmm
KpuTepusam);

4) OCyWecTBAAKOT HE3aBUCMMYIO OLUEHKY KayecTBa OKasaHua  ycayr  meguuuMHCKUMMU
OpraHM3aumMaMM C y4eToM MHPOpPMaLLMK, NPeACTaBNEHHON ONepaTopom;

5) npeAacTaBAslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHbli OpraH MCMNOJHUTENbHOMN
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOro
CaMoynpaB/ieHNn pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHM3auMaAMM, a TaKKe NpesoXKeHus 06 yaydleHUn Ux AeAaTeslbHOCTH.

10. 3akno4YeHue ToCcyAapCTBEHHbIX, MYHWUMMNAJ/IbHbIX KOHTPAKTOB Ha BbIMOJIHEHWE paboT,
OKasaHue ycayr no cbopy, o0606uWeHM0 U aHanuly MHGOPMaLUM O KayecTBe OKasaHuAa YCayr
MEeANUNHCKMMM OPraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depgepaunmn 0 KOHTPAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, pabot, ycayr ans obecrnedyeHus
rocyAapCcTBEHHbIX MU MyHULMNANbHbIX HYXA. YNONHOMOYEHHbIA deaepanbHblit opraH UCNONHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CamoynpaB/ieHMA Mo pe3y/ibTaTaM 3aK/AYEHUA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX KOHTPaKTOB
odopmnaloT peweHne ob onpeaeneHMn onepatopa, OTBETCTBEHHOrO 3a NpPOBeAeHWEe He3aBUCUMOW
OLLEHKM KayecTBa OKasaHWsa YCayr MeAUUMHCKMMW OpraHu3aumMamu, a TaKxXKe npu HeobxoaumocTu
npeaocTaBasaloT onepatopy obuweaocTynHyo MHPOPMaLUIO O AeATeNbHOCTU AaHHbIX OpraHM3auui,
dopmmpyemyto B COOTBETCTBUM C rOCYAapCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/Nly4yae, ec/iv OHa He pa3melleHa Ha odULUMaNbHOM CalTe opraHM3auunn).

11. MocTynuBlIanA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblit OpraH UCNOAHUTEIbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHus uHbopmauMa O pesyabTaTax HE3aBUCMMOM OLEHKM KauyecTBa OKasaHuA ycayr
MEANUMHCKMMUK OPraHmn3aumsammn nognexut obAasaTeslbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM NPU BbiIPabOTKE Mep MO COBEPLUEHCTBOBAHUIO AeATe/IbHOCTU
MEANUMNHCKUX OpraHM3aumnii.

12. IHdopmaums o pesyibTaTax HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHuA yCayr MeanuMHCKUMUK
OpraHn3aLmMAMKU pasmeLL,aeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMONHUTE/IbHOM BAACTM Ha oduLManbHOM cainTe
AN pasmelleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMNANbHbLIX Y4YpeXKOAeHMAX B CeTU
"NHTepHeT";

2) opraHamu rocygapCcTBeHHOM BnacTn cybbekToB Poccuiickont desepaumm n opraHamu MecTHOro
camoynpas/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMaLMM O FOCYyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexXaeHuax B cetn "UHTepHeT".

13. CoctaB MHbOpMaAUMKM O pe3ynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
MeAULMHCKMMW OpPraHn3aLmMaMmn U NOpAAoK ee pasMeLleHns Ha oduLManbHOM calTe AN Pa3MeLLeHns



MHPOpPMaLUM O rOCYyAaPCTBEHHBIX MU MyHUUMMANbHbIX yupexaeHusax B cetn "MHTepHeT" onpeaenatoTcs
YNOJIHOMOYEHHbIM MpaBuTeNbCTBOM Poccuiickol deaepaunn depepanbHbIm opraHom
NCNOSIHUTENbHOM BNACTW.

14. YnonHoMOYeHHbI peaepanbHbii OpraH UCMOJHUTENIbHOW B/1IAaCTWU, OpPraHbl rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon Pepepaumn, opraHbl MeECTHOTO CaMoOynpaBieHUA U MegUUMHCKME
opraHusaumm obecneymBaloT Ha CBOMX OUUMANbHbIX calTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIPaXeHUA MHEHMA NAUMEHTAMW O KaAyeCTBE OKa3aHWA yCayr MeguLUMHCKUMMU
OpraHusaunsamum.

15. UHdopmaumA, npenocTaBieHME KOTOPOK sBasetcA o6A3aTenbHbIM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickont  depgepaumun,  pasmewaetcs Ha  oduuManbHbIX  caMTax
YNOJIHOMOYEHHOIO pesepasnbHOro opraHa UCMONHUTE/IbHOM BAACTM, OPraHOB rOCYAapCTBEHHOW BAACTU
cybbekToB Poccuiickolt Penepaunn, opraHoB MECTHOMO CaMoynpaBAeHUA U MegULMHCKUX OpraHu3aLmi
B ceTn "MHTepHeT" B COOTBETCTBMM C TpebOBaHMAMM K ee cogepaHuto n Gopme NpesocTaBAeHUs,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasnbHbIM OPraHOM UCNOAHUTENIbHOW BACTH.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHUa He3aBUCUMMOM OLEHKM KayecTBa OKasaHuUsA
YCAYr MeAMUMHCKMMU  OPraHM3aumMsammn  OCYLLEeCcTBASETCS B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckolt depepaumn.”.

Cratba 6

BHectn B PepepasnbHbiit 3akoH OT 29 aekabpa 2012 roga N 273-®3 "O6 obpa3oBaHuM B
Poccuitckoit depepauun” (CobpaHume 3akoHoaaTenbcTea Poccuiickon ®epepaumn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneagytolime UsmeHeHusn:

1) yactb 1 cTaTbyM 6 AONOAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) cosgaHuve YCNOBUM AONA OpraHW3auuu NpPoOBEeAEHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTenbHOM AeATENbHOCTU OpraHn3aLmnii, OCyLEecTBAAIOWMNX 06pa30BaTe/IbHYIO AEATE/IbHOCTD;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) cosgaHuve YCNOBUM AONA OpraHUsauuu nNpoBeAeHUs HEe3aBUCMMOM OLEHKM KadyecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEecTBAAIOWMNX 06pa3oBaTebHYO AeATENbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B CleayloLLel peaakLmm:

"CraTbs 95. He3aBuncMMan oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucuMman oLeHKa KayecTBa o06pa3oBaHMA HanpaBAeHa Ha noaydYyeHue cBeaeHuin 06
06pasoBaTeNbHON  AeATeNbHOCTM, O KayecTBe NOATOTOBKM  OBy4yaloWMXca W peanvsauun
06pasoBaTeNbHbIX MPOrPamM.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3soBaHuA BKIOYaeT B cebn:

1) He3aBUCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0ByYatoWwmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTe/ibHOM  AeATeNbHOCTM  OpraHusaumi,
OCYLLECTBAAIOLWMX 06pa3oBaTebHYIO AeATENbHOCTD.

3. HesaBucuMMan oLEeHKa KayecTBa 0OpPa30BaHMA OCYLLECTBAAETCA HOPUANYECKUMU /MLAMMU,
BbINOJIHAOWMMMN KOHKPETHbIE BMAblI TAKOW OLLEHKM, NPEeAyCMOTPEHHbIe YacTbio 2 HACTOALLEM CTaTbU
(manee - opraHMsauum, ocyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusauuu, ocyLLecTBAAIOWME HE3aBUCUMYHO OLIEHKY KayecTBa 06pa3oBaHuUs, pasmeLLatoT B
cetn "UHTepHeT" nHOopMauUIo 0 NopsaKe NPOBEAEHMA U pPe3y/ibTaTax HE3aBUCMMOW OLLEHKM KayecTBa
06pa3oBaHNA M HaMPaBAAOT ee Npu HeobxogMMOCTM COOTBETCTBEHHO B ¢enepasbHble OpraHbl
rocyfapCTBEHHOW BNACTM, OpraHbl MCNONHWUTENbHOM BAacTM cybbekToB Poccuiickoii Penepauum,
OCYLLEeCTBAAIOWLME TOCYAAPCTBEHHOE ynpasieHne B chepe 06pPa3oBaHWMA, OpraHbl  MECTHOTO
caMmoynpaB/eHus.

5. MocTynuBlasa COOTBETCTBEHHO B ¢eaepasbHble OpraHbl rocy4apCTBEHHOW BAAcTWM, OpraHbl
MCMNONHWUTENbHOW BnacTM cybbekToB Poccuiickoit degepaunn, OCYLLECTBAAIOWME FOCYAAPCTBEHHOE
ynpasneHve B chepe 06pa3oBaHUA, OpraHbl MECTHOTO CamoynpasieHua MHbopmaumsa O pesysbTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA NOA/EKUT 06583aTeIbHOMY PACCMOTPEHMIO YKa3aHHbIMK
opraHamMmuM B MECAYHbIA CPOK W YYUTbIBAETCA MMM NPW BblpaboTKE Mep MO COBEPLUEHCTBOBAHUIO
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obpa3oBaTenbHON AeATENbHOCTU.

6. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa o06pa3oBaHMA He BJAeKyT 3a coboit
NPWUOCTAHOB/IEHME UAN aHHYIMPOBAHME NNLLEH3MM HA OCYLLECTBIEHME 06pa30BaTeIbHON AEATENbHOCTH,
NPWUOCTAHOB/IEHME FOCYAAPCTBEHHOMN aKKpeaUTAUMM UAN JINWIEHME TOCYAAPCTBEHHON aKKpeaUTauun B
OTHOLLEHWM OPraHn3aL M, OCYLLECTBAAIOLLMX 06Pa30BaTENbHYO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCUMMOI OLEHKM KayecTBa 0bpas3oBaHMA MoryT ¢opmMpoBaTbLCA
PENTUHIN OpraHM3auUmii, OCYLLECTBAAOWMX 0b6pas3oBaTeNbHyO AeATeNbHOCTb, U (UAK) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
CraTbs 95.1. He3aBrncKMMas oueHKa KayecTBa NOAroTOBKKU obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MOATOTOBKM Obyyatowmxca NpPoBOAMTCA MO MHULMATUMBE
YYaCTHMKOB OTHOLEHUI B cdhepe 06pa3oBaHUA B LeNsX NOAFOTOBKM MHOPMaLUmn 06 ypoBHE OCBOEHMA
obyyaowmmmnca obpasoBaTenbHOM MNPOrpamMmbl MM ee  4YacTei, NpefoCTaBAeHUsA YYaCTHUKAM
OTHOLWeHK B chepe obpasoBaHma MHGOPMALMM O KayecTBe NOAFOTOBKM 0ByYatoLmXCA.

2. OpraH13aummn, ocyLLeCcTBAAIOLLME HE3ABUCMMYIO OLEHKY KayecTBa MOArOTOBKM obyvatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06y4yatowmxca n (Mam) obpasoBaTesibHbIX NPOrPAMM UIU UX
YyacTen, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMMAA OLEHKA KayecTBa NOArOTOBKM obyyatowmxcs,
a Takxe ycnosuA, Gopmbl U MeToAbl NMPOBEAEHUA HE3aBUCMMOM OLEHKM KayecTBa MOATOTOBKMU
obyyatowmxcs.

3. HezaBucMMas oueHKa KayecTBa MOATOTOBKM OOY4YaOLLMXCA OCYLLECTBAAETCA TaKXKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENbHLIX WUCCNefoBaHWn B cbepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTEPUAMU N TPEOOBAHUAMM POCCUNCKMUX, MHOCTPAHHbIX N MEXAYHAPOLHbIX OpraHu3aumin.";

5) pononHuTL cTaTbeit 95.2 cneaytollero coaepXaHus:

"Cratba 95.2. He3aBucuMMas OLEHKa KavyecTBa 0obpa3oBaTe/lbHON AEATEe/IbHOCTU OpraHusauumn,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATeNbHOCTb

1. HesaBuMcuMmaa oueHKa KadyecTBa obpasoBaTenbHOW  AEATENbHOCTM  OpraHu3aumi,
ocywecTBasoWmMx obpasoBaTenbHyl0 AeATeNbHOCTb (Aanee - obpasoBaTenbHas LeATeNbHOCTb
OpraHuM3auuii), OCYWECTBAAETCA B UENAX NpPeAoCTaB/AeHUA y4acTHMKamM OTHoWweHun B codepe
06pasoBaHNAa WHPopMauum o6 ypoBHe opraHuMsaumMm paboTbl No peanusaumm obpasoBaTesbHbIX
nporpamm Ha ocHoBe 06LLea0CTyNHOM MHGOPMALUK.

2. B uenax coszgaHus ycnoBuii 4NA NpoBeaeHna HeE3aBUCMMOW OLLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHmn3aLmii:;

1) denepanbHbili opraH WCNONHUTENbHOW BAACTW, OCYLLECTBAAIOWMIA GYHKUMM NO BbipaboTKe
rocyAapCTBeHHOW MNOAUTMKM M HOPMaTMBHO-MPABOBOMY PEryINMpOBaHUi0 B chepe 06pasoBaHuA, C
y4yacTMeM obLLEeCTBEHHbIX OpraHM3aunin, obLecTBeHHbIX 06beguHEHN NoTpebuTtenei (Mx accoumaumi,
coto30B) (ganee - obuwecTBeHHble opraHuM3auun) dopmmpyeT obLECTBEHHbIM COBET MO NPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pa3oBaTes/ibHOW [AeATeNbHOCTU OpraHu3aumin u  yTBepKaaeT
NOJIOXKEHUNE O HEM;

2) opraHbl WCMONHWUTENbHOW BAacTM cybbekToB Poccuitickol deaepaumu, ocywecTeastolme
rocyfapcTBeHHoe ynpasneHve B cdepe 06pasoBaHMs, € yyacTMeM OOLLECTBEHHbIX OpraHW3auui
bopmmpytoT 06LLeCTBEHHbIE COBETbI MO MNPOBEAEHUNIO HE3ABUCUMOWN OLLEHKM KayecTBa 06pa3oBaTeibHOM
AeATeNbHOCTM OpraHu3aunii, PacnosIoXKEeHHbIX Ha TepputTopusax cybbektoB Poccuitickoli deaepauum, u
YTBEPKAAIOT MOJIONKEHNE O HUX;

3) opraHbl MECTHOro CamMOynpaBAeHMSA C y4yacTMem OOLEeCTBEHHbIX OpraHW3aumin Bnpase
dopmmpoBaTb OBOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO  HE3aBMCMMOM  OLEHKM  KadecTsa
06pasoBaTeNbHON AeATeNbHOCTU OPraHM3auuii, PacrnoiOXKEHHbIX Ha TEPPUTOPUAX MYHMLMNANAbHbIX
06pa30BaHNiA, N YTBEPKAATb NONOMNKEHNE O HUX.

3. Mo peweHuno peaepanbHOro opraHa UCNONHUTENbHOW BAACTU, OCYLWECTBAALWEro GyHKUMM No
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BblpaboTKe roCyAapCTBEHHOW MOJIMTUKM U HOPMATMBHO-NPABOBOMY pPeryaupoBaHuUil0 B cdepe
o6pa3oBaHUA, OPraHOB UCMONHMUTENbHOMN BAacTn cybbekToB Poccuinckon ®egepaumm, ocyLLeCTBAAOLWMX
rocyfapcTBeHHoe ynpasaeHne B cdepe 06pa3oBaHMA, WUAM OpPraHOB MECTHOrO Camoynpas/ieHus
$YHKUMM 06LLEeCcTBEHHOrO coBeTa Mo MPOBEAEHUI0 HEe3aBUCUMMOM OLLEHKM KayecTBa 0OpasoBaTesibHOM
OeATeNbHOCTM  OpraHM3auMin  MoryT ObiTb BO3/0XEHbl Ha CYyWecCTBylOWMe nNpu 3TUX OpraHax
obuiecTBeHHble COBETLI. B TaKMx c/iyyanx obuiecTBeHHble COBETbI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKM
KayecTBa obpasoBaTe/ibHOM AeATe/IbHOCTU OpraHu3aLmMin He co3aatoTcs.

4. He3aBucMMmasn oueHKa KayecTBa obpa3oBaTe/ibHON AeAaTeibHOCTM OpraHnu3auunii NpoBoanTCa No
TaKMM OOWMM KpUTEpUSM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmauMm o6 opraHusaumax,
ocyuwiecTeasAowWwmMx  obpasoBaTenbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCA0BWUW, B  KOTOPbIX

ocyuiecTeaserca obpasoBaTtenbHas AeATeNbHOCTb; [06poKeNnaTeNbHOCTb, BEK/INBOCTb,
KOMMNETEHTHOCTb PabOTHWMKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHON AeATe/IbHOCTM
OopraHusauumn.

5. lokasatenu, xapakTepusylowme ob6LWME KPUTEPUM OLEHKM KauyecTBa 0bOpasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepasbHbIM OpPraHOM WCMOJIHATENbHOM BNACTH,
ocyuwecteasfoWmMM GYHKLMM MO BbipaboTKe rocydapCTBEHHOW MOJIMTUKU U HOPMATUBHO-NPaBOBOMY
perynnpoBaHuto B chepe obpasoBaHus, c npeaBapuTe/ibHbIM 06CyKaeHMeM Ha 0bLLEeCcTBEHHOM COBETE.

6. HesaBucMMan oLeHKa KayecTBa ob6pa3oBaTe/IbHON AeATe/IbHOCTU OpraHu3aumini, opraHnsyemas
06LWecTBEHHbIMW COBETAMU MO €e NPOBEAEHWNIO, MPOBOAUTCA HE Yalle YeM OAMH pa3 B rof U He pexe
yem oAMH pas B Tpu roaa.

7. ObuwecTBeHHble COBETbI MO MPOBEAEHUID HE3aBMCMMOWN OLLEHKM KayecTBa obpasoBaTesibHOM
OEeATEeNbHOCTU OpraHM3aumii:

1) onpenensaAloT NepeyHn opraHM3aLmii, OCYLEeCTBAAILWNX 0bpa3oBaTeNbHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMUTCA HE3aBMCUMAs OLEHKa, NpeayCMOTPEHHasA HacToALLel cTaTbel;

2) dopmMpyIOT NpesnosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHnaA 41a OpraHn3aummn, Kotopas
ocyuwecTsnAeT cbop, 0b60b6LIeHMe M aHann3 MHPOPMALUM O KayecTBe 0bpa3oBaTe/IbHON AeATEeNbHOCTU
opraHusauuii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaUun o
3aKynkax paboT, ycayr, a TaKXKe TMPOEeKTOB rOCYyAapPCTBEHHOrO, MYHWULMMNAZbHOTO KOHTPAKTOB,
3aK/o4aemMbix ¢deaepanbHbIM OPraHOM MUCMOJIHATENBHOM BAACTM, OCYLLECTBAAOWMM GYHKUMM MO
BbIpabOTKE TOCYAAapPCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
obpasoBaHWs, oOpraHamuM  WCMONMHUTENbHOMW  BRacTM  cybbekToB  Poccuiickolt  degepauumy,
OCYLLECTBNAIOWMMM TOCYyAapCTBEHHOE YynpaBneHMe B cdepe 06pasoBaHWs, opraHamm MECTHOro
CamoynpaBs/ieHUA C ONepaTopom;

3) ycTaHaBAMBalOT NpuM HeobXOoOAMMOCTM KPUTEPUM OLEHKM KayecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU OpraHM3aumii  (AONONHUTENbHO K YCTAaHOBAEHHbIM HacToAler cTaTber o0buwum
KpuTepusam);

4) NnpoBOAAT HE3aBUCUMMYIO OLIEHKY KauyecTBa obpa3oBaTeNbHOW AeATeNbHOCTM OopraHuM3auui ¢
y4yeTom nHbopmaumnm, NnpeactaBieHHON onepaTopom;

5) npeacTaBAAKOT COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHUTENbBHOM  B/lacTH,
OCYLLECTBAAOWMA GYHKUUM MO BbipabOTKe roCyAapCTBEHHON MOAUTUKM U HOPMaTUBHO-NPABOBOMY
peryanpoBaHuto B cdepe 06pa3oBaHUA, OpraHbl WUCMNOAHWUTENbHOW BAactM cybbekToB Poccuitckoit
denepaunn, ocyLLECTBAAIOWME FOCYAapCTBEHHOE YNpaBaeHne B chpepe 0bpa3oBaHuUs, opraHbl MECTHOTO
CaMoynpaB/ieHnn pe3yibTaTbl HE3aBUCMMOM OLUEHKM KadyecTBa 06pa3oBaTe/lbHON AeATeNbHOCTH
OpraHM3aLuii, a Tak:Ke NpesoXKeHus 06 yaydleHUn Ux 4eAaTelbHOCTU.

8. 3aKkntoueHme rocyaapcTBEHHbIX, MyHULMMNAIbHbIX KOHTPAKTOB Ha BbiNoO/IHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606weHno M aHannsy uHopmaunm O KayecTBe obpas3oBaTeNbHOM AeATeNbHOCTU
OpraHu3aLMin OCYyLLECTBNAETCA B COOTBETCTBMM C 3aKoHoZaTesnbCTBOM Poccuiickoi Pepepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapos, paboT, ycnyr ans obecneyeHUs rocygapCTBEHHbIX U
MYHULUMNANbHbBIX HYX4,. PesepanbHblit OpraH UCNOJIHUTENbHOM B/1ACTM, OCYLLECTBAAIOWMI YHKUUKN NO
BblpaboTKe roCcyAapCTBEHHOM MOMIMTUKM U HOPMATMBHO-NPABOBOMY pPeryauMpoBaHuUil0 B cdepe
06pasoBaHKUsA, opraHbl UCNONHUTEIbHOM BNacTM cybbekToB Poccuiickon deaepaumn, ocyliecTsastowme
rocygapctBeHHoe ynpasfieHMe B cdepe o06pasoBaHWMs, OpraHbl MECTHOrO CaMoynpaBieHWUs no
pesynbTaTamM 3aK/HUYEHUA TOCYAAPCTBEHHbIX, MYHULIMMNANbHbLIX KOHTPAKTOB 0GOpPMAAIOT pelleHne o6
onpeaeneHnUM onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HEe3aBUCMMOM OLEHKM KadyecTsa



obpasoBaTeNbHOW AeATeNbHOCTM OpraHM3auuii, a TakXKe npu HeobXxoAMMOCTM NpeaoCTaBAAoT
onepaTtopy o6uieaocTynHy0 UHGOPMALMIO O AeATeNbHOCTU AaHHbIX opraHusauuii, popmupyemyo B
COOTBETCTBUW C rOCY[apPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lyYae, eciv OHa
He pasmellieHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6WEeCTBEHHbIM COBET MO MNPOBEAEHUIO HE3aBUCUMMOM OLEHKW KayecTBa 0b6pa3oBaTesibHOM
OeATeNbHOCTU opraHusaumin popmupyeTtca Takum o6pasom, 4TObbl Bblia UCKIOYEHA BO3MOMKHOCTb
BO3HUMKHOBEHMUA KOHOAMKTA MHTepecoB. COCTaB YKa3aHHOro O6LEeCTBEHHOro coBeTa ¢dopmMmupyeTca U3
yncna npeactasmTenei obLecTBEHHbIX OpraHM3aumin. Yncno YneHoB obLEeCcTBEHHOrO COBETa HE MOMKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLL,ECTB/AOT CBOIO AeATENIbHOCTb Ha
06LLeCcTBEHHbIX Hayanax. MHbopmaLma o geAaTebHOCTU 06LW,EeCTBEHHOrO COBETa pasmeLLaeTcs OpraHom
rocygapcTBEHHOM BNACTW, OPraHOM MECTHOIo CamoyrnpaB/eHUs, NPU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. UHpopmaLma 0 pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa 0bpa3oBaTeibHOM AeATeIbHOCTH
OpraHn3aLnin pasMmeLLaeTca COOTBETCTBEHHO:

1) penepanbHbIM OpPraHOM UCMONHUTENBHOW BNACTU, OCYLLECTBAAOWMM GYHKUMK MO BbipaboTKe
rocygapcTBEHHOW MOJIMTUKU U HOPMATMBHO-NPaBOBOMY peryanpoBaHuio B cdepe obpasoBaHMA, Ha
obmMumanbHOM calTe AnA pasmeleHna UHGopMauuMM O TOCYAAPCTBEHHbIX W MyHULMNANbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMOJIHUTENbHOM BacTUM cybbekToB Poccuiickon deaepaumm, ocyLLEeCTBAAOWMMU
rocyaapcTBeHHOE ynpasneHue B chepe o6pas3oBaHMA, M OpraHaMyM MECTHOro CamoynpaBaeHUs Ha CBOUX
odMUMaANbHBIX calTax U opuLManbHOM caliTe aa pasmelLleHma MHGOPMALMM O FOCYLaPCTBEHHbIX U
MYHULUMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".

11. CoctaB uHbOpMaAUMM O pe3y/bTaTax HE3aBMCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OeATeNbHOCTU U NOopPAJOK ee pasmelleHua Ha oduLmManbHOM caliTe ANA pasmeleHnsa MHbopmauuun o
roCyAapCTBEHHbIX W MYHUUMMANIbHbIX  yypexkgeHuax B cetn  "WHTepHeT"  onpepenstoTtcs
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuitckoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENbHOM BNACTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOM B/IAaCTU, OCYLLECTBAAOWMN GYHKUMM MO BbipaboTke
rocy4apCTBEHHOM NOJIMTUKM U HOPMATUBHO-NPABOBOMY PEryinMpoBaHuio B cdepe o6pa3oBaHKUs, OpraHbl
WCMOJIHUTE/IbHOW BnlacTM cybbekToB Poccuiickon Pepepaumm, OCyWECTBAAIOWME TOCYAaPCTBEHHOE
ynpasneHve B cdpepe obpa3oBaHMA, OpraHbl MECTHOTO Camoynpas/eHuA obecneyunmBatoT Ha CBOUX
oduUMaNbHbIX caTax B ceT "UHTepHeT" TEXHNUYECKYIO BO3SMOKHOCTb BblPa*KeHMA MHEHUI FpaXKaaHamm
0 KauecTBe 06pa3oBaTe/IbHON AEATENbHOCTN OpraHM3aUuii.

13. KoHTponb 3a cobnwogeHvem npoueayp nNpPoBeAeHMA HEe3aBUCMMOM OLLEHKM KadecTBa
obpasoBaTeNbHOW  AeATEeNbHOCTM  OpraHu3aumii,  NPeayCMOTPEHHbIX  HacToAWEeNW  CTaTbew,
OCYLLECTBNSIETCA B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuitckolt epepaumn.”.

KoHcynbTaHTlAOC: NpuMmeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B PepepanbHbll 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANBHOIO
obCcNyKMBaHUA rpaskaaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomdaTenbcTBa Poccuiickol
depepaunn, 2013, N 52, ct. 7007) cnepgytowme UsmeHeHus:

1) yactb 1 cTaTbm 7 AONOAHUTL NYHKTOM 7.1 cneaytolLero cogepkaHus:

"7.1) co3paHue ycnoBuiA ANA opraHM3auum NPoBeAeHNA HE3aBUCUMOW OLIEHKW KauecTBa OKa3aHus
YCNyr OpraHu3aumsamm coupmanbHOro obcayknsanus;";

2) cTaTbio 8 4ONONAHMUTL NYHKTOM 24.1 cneaytoLllero coaepaHms:

"24.1) co3paHue yCNoBMIA AN OpraHWsauMm nNpoBeAeHMA He3aBUCMMOM OLLEHKM KayecTBa
OKa3aHuA yCNyr OpraHU3aumsamm coumanbHOro obcnyKnsanus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayiolLero coaepKaHumsa:
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"12.1) o npoBeAeHUM HE3aBUCMMOW OLIEHKM KayecTBa OKasaHMA YCAyr oOpraHusaumamu
couManbHOro 0b6CNyXuMBaHMA, KOTopas onpeaenserca Yno/JIHOMOYEHHbIM deaepanbHbiM OpraHom
WCMOJIHUTEIbHOM BRacTu;";

6) 4ONONHWUTb YACTbO 4 CleAyIOLLErO COAePKAHUA:

"4, YnonHoMo4eHHbI depepanbHbli OpraH UCNOAHUTENBHOW BAACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuinckon Pepepaumm, opraHbl MECTHOrO CamMoynpas/ieHUs, OpraHM3aunmn CoumanbHOro
ob6cnyXMBaHUA, yKasaHHble B YacTh 5 ctaTtbm 23.1 HacToswero PenepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX ODUUMANBHbBIX CalTax B ceTn "MHTepHeT" TEXHMYECKYIO BO3MOMKHOCTb BblParKeHUA MHEHWI
Nosly4aTeNaAMM COUMANbHBIX YCAYr O KAyecTBE OKa3aHWA YCAYyr OpraHusaumMaMKM  COLMANBbHOTO
obcnyxkumeaHma.";

4) ponoNHUTL cTaTben 23.1 cneaylowWwero cogepKaHua:

"Ctatb 23.1. He3aBMCMMAs OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auMsaMM COLMAIbHOTO
obcnyxKMBaHuA

1. HesaBMCMMaAA OLEHKA KayecTBa OKasaHMA yCayr OpraHuM3aumsamm coumanbHOro obcnyKuBaHumsa
ABnseTca ogHoM u3 ¢popm 0OWECTBEHHOrO KOHTPO/A WM MNPOBOAWUTCA B LUENsSX NpenocTaB/ieHuA
nosiyyatensm couuanbHbIX YCAyr WMHOOPMAUMM O KayecTBE OKasaHWsa YCAyr opraHusaumamu
COLManbHOro 06CNYKNUBaAHMUA, @ TAKIKE B LENAX NOBbILWEHNSA KayecTBa UX AeATeIbHOCTH.

2. HesaBMCMMan oUEHKA KayecTBa OKasaHWA YCAyr opraHM3aumsamm coumanbHOro obcnyKmBaHms
npeaycMmaTpmBaeT OLLEHKY YC/IOBUIA OKa3aHMA YCAYyr MO TaKMM OBLLMM KpUTEPUAM, KaK OTKPbLITOCTb U
AOCTYNMHOCTb MHPOopMauMmM 06 opraHM3auMm COUMANbHOTO OOCAYKMBAHUA; KOMPOPTHOCTb YCAOBUM
NpeAoCTaBAEHNA COLMAbHBIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMSA OMUAAHUA NPefoCTaBNeHUs
COUManbHOM ycnyrun; AobporKenaTenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHu3aumii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCyr.

3. HesaBucMMan OLEeHKA KayecTBa OKa3aHWUA YCIyr opraHU3auMamMM COUManbHOro obcayKnuBaHus
NPoOBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacTosWwen cTatbu. MpuM NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIyr OpraHuM3aumsmMmn COUMANbHOTrO OBC/NYKMBaAHMA UCMNO/b3yeTca
obuwenoctynHana MHPopmauma 0b opraHM3aLUUAaX COLMANbHOIO 0BOC/YKMBaAHUSA, pasMelllaeMasn TaKKe B
dopme OTKPbITbIX AAHHbIX.

4. He3aBMCMMas OLLEHKA KayecTBa OKas3aHMA YCAyr OpraHns3aumMammn coumnanbHOro obcny»KnsaHus
NpPoBOANTCA B OTHOLIEHUM OpraHM3auMii COUMANbHOTO O6CNYKMBAHWUA, HaAXOAALWMXCA B BeAEHUU
desepanbHbiX OPraHOB MWCMNOAHUTENIbHOM BacTU, WM OpraHM3auui coumanbHOro 0b6CNyXKuBaHMA
cybbekToB Poccuiickon Pepepaumn, Apyrux opraHvM3auuii coumManbHOro ob6Cay*KMBaAHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiicko depepaumn, cybbekta Poccuiickor depepaumm  unau
MyHUUMNaNbHOTrO o06pa3oBaHMA B COBOKYMHOCTM MpEeBbIWAEeT NATbAECAT MPOLEHTOB, a TaKXKe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUmii couManbHOro obCnyXnMBaHMA, KOTOPblE OKa3biBalOT
rocyapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHus yCcnoBWN AN OpraHM3aumn NPoBefEeHMA HEe3aBUCMMOW OLEHKM KadyecTBa
OKa3aHuA yC/yr OpraHn3aumsamm coumanbHOro o6CcNyKBaHUA:

1) ynonHomoueHHbIl deaepanbHbll opraH UCNOSIHUTENLHOM BAcTU C y4acTUEM OBLLECTBEHHbIX
opraHv3auuii, 0b6LLeCTBEHHbIX 0b6beauMHeHUI noTpebuteneit (Mx accoumaumii, cowsos) (ganee -
oblLecTBeHHble oOpraHusauum) dopmupyeT o6WEeCcTBEHHbI COBET MO MNPOBEAEHUI0 He3aBUCUMMOM
OLEHKM KayecTBa OKas3aHWA YCAyr OpraHu3auMAaMM COLMANbHOTO OOC/NYXKUBaAHUA W yTBEpPXKAAeT
MOJIOXKEHWE O Hem;

2) ynonHomoueHHble opraHbl cybbekToB Poccuiicko degepaunm ¢ ydactmem obLLecTBEHHbIX
opraHusaumin GopmupyloT 0b6LLEeCTBEHHblE COBETbI MO NMPOBEAEHUIO HE3aBUCMMOW OLLEHKMU KayecTBa
OKasaHuA yCAyr opraHmMsauuaMy CoLManbHOro O6CAYKMBAHWUA, PACNONOXKEHHbIMMU HA TEpPPUTOPUSX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEpPKAAIOT NONOKEHNE O HUX;

3) opraHbl MEeCTHOro camoynpaBieHWss C y4acTMem ObOLIECTBEHHbIX OpraHu3auuii Brpase
dopmmpoBaTb 0bLLEeCTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABUCMMOM OLIEHKN KauyecTBa OKa3aHus ycayr
OpraHu3aUmMaAMU CoUMaNbHOrO OBCNYXKMBAHUA, PACNONOXKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHUiA, N YyTBEPKAATb MNONOKEHUE O HUX.

6. [lokasatenu, xapakTepusylolime obLWMEe KPUTEpUU OLEHKU KauyecTBa OKasaHuA yCayr
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OpraHM3auMaAMM, YKa3aHHbIMW B 4YacTU 4 HacCTOALEN CTaTbM, YCTaHAB/AMBAOTCA YMNOJAHOMOYEHHbIM
depepanbHbIM  OpPraHOM  WCMOJHWUTENIbHOM BAAacTM € NpenBapuTeNbHbIM — OBCYXKAeHWEM  Ha
obliecTtBeHHOM coBeTe.

7. Mo peweHMIO YyNOJAHOMOYEHHOro ¢enepasbHOro OpraHa WCMOAHUTENIbHON  BAacTH,
YNOJHOMOYEHHbIX OpraHoB cyb6bektoB Poccuiickon Pepepauum  MAM  OpraHOB  MECTHOTO
camoynpasneHna GpyHKUMKM ObLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKas3aHWA YyCayr OpraHWsauusamMM  COUMAnbHOro 06CAYKMBaHUA MOTYT ObiTb BO3/10XKEHbl Ha
CYLLECTBYIOLWME NPU STUX OpraHax obLecTBeHHbIe COBETbI. B TakMx cayyaax obLecTBEHHbIE COBETbI NO
NPoOBeAEHUI0 HEe3aBUCMMOWM OLUEHKM KayecTBa OKasaHua YCayr OpraHvM3aumMaMy  COLManbHOro
06CcNyKMBaAHUA He CO34at0TCA.

8. OO6LLeCcTBEHHbIN COBET NO MPOBEAEHUIO HE3aBMCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBHOIO 06CNYyKMBaHUA GopMUpyeTcA Takum o6pa3om, 4Tobbl Bblna UCKAKOYEHa
BO3MOHOCTb BO3HUKHOBEHWA KOHPAMKTA nHTepecos. CocTas obLLecTBEHHOro coseta GopmupyeTca us
yncna npeacTasuTeneit obLWeCcTBEHHbIX OpraHM3aumii. YNcno Y4neHoB 0bLLECTBEHHOIO COBETA HE MOXKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 0OLWECTBEHHOMO COBETA OCYLLECTB/AIOT CBOIO AEATENbHOCTb Ha
06LLEeCcTBEHHbIX Havanax. MHbpopmauma o AeATeNbHOCTM OOLWECTBEHHOMO COBETA PA3MELLAETCA OPraHoMm
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNpPaB/AEHUA, NPU KOTOPbIX OH CO34aH, Ha CBOem
oduumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KAyecTBa OKasaHMA YCAyr OpraHU3aLMamm CoLManbHOro 0bCnyRnBaHuA,
opraHusyemasn obLWwecTBEHHbIMW COBETAaMM MO €€ NPOBEAEHMNI0, MPOBOANTCA He Yalle Yem OAMH pas B
rog, v He pexke Yem OAMH pas B TpU roda.

10. ObuecTBeHHble CcOBeTbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM OKasaHua  yCayr
OpraHM3aumMaAMM COLMANbHOTO 0bCayKnBaHUA:

1) onpenenatoT nepeyHW OpraHUsauuii COUMANbHOrO OBCAYKMBAHMA, B OTHOLIEHWU KOTOPbIX
NpPoBOAMTCA HE3aBMCMMAs OLEHKa;

2) dopmMpyLOT NpesnosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHna 41a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHann3 MHPOPMaLUM O KavyecTBE OKasaHMA YCyr opraHM3auusamm
coumanbHoro obcnyXuBaHua (manee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TaKKe MPOEeKTOB rocyAapCTBEHHOro, MYyHULMMANAbHOMO
KOHTPAKTOB, 3aK/lo4aeMbIX YMOJHOMOYEHHbIM denepasbHbIM OPraHOM WCMOJAHUTENIbHON BAACTH,
YNOJIHOMOYEHHbIMM  OpraHamu cybbekToB Poccuiickolh ®epepaumm wAM  OopraHamuM  MECTHOTO
CaMoynpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBAOT NpU  HEOBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMaAMM COLMANBHOIO 0OCNYKMBaAHUA (JONOJHUTENBHO K YCTAHOB/EHHbIM HACTOALWEN cTaTbel
obWUM Kputepumam);

4) OoCyLeCTBAAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKasaHMWA YCyr OpraHM3aumaMm CoumanbHOro
06CNYKMBaAHMA C y4EeTOM MHPOPMALLMK, NPEACTaBAEHHON ONepaTopom;

5) npeacTaBnsaloT COOTBETCTBEHHO B YMO/JIHOMOYEHHbIM deaepanbHblt opraH MCNOJHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE OpraHbl CcybobekToB Poccuitickon ®degepaumn, opraHbl  MeCTHOro
CaMoynpaB/eHNa pe3yabTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
coumanbHOro obcnyKnBaHMA, a TakkKe NpeasoxXeHna o0b yaydlleHnn KayecTsa UX 4eATeIbHOCTU.

11. 3aKkntoyeHWe rocyAapCTBEHHbIX, MYHUUMNAJIbHbIX KOHTPAKTOB HA BbINO/AHEHMe paborT,
OKasaHue ycnyr no cbopy, 0606weHuio M aHanMsy WMHOOPMALMM O KayecTBe OKasaHus YCayr
OpraHM3auMAMK COLMANbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®Pepepaunm o0 KOHTPAKTHOM cucteme B chepe 3aKynoK Toeapos, paboT, ycayr gna
obecneyeHmna rocyfapCTBEHHbIX WU MYHULMNANbHBIX HyXA. YNOAHOMOYEHHbI denepanbHbIit opraH
WCNONIHUTENbHOM BAACTW, YNOJHOMOYEHHbIE OpraHbl FOCYAapCcTBEHHON BAacTM cybbekToB Poccuiickoit
depepaunn, opraHbl MeCTHOrO CaMoOynpaBieHWA MO pe3ynbTaTaM 3aK/AHYEeHWUA TroCyAapCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popmAAIOT pelueHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOrNO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpraHusauusmu  COLManbHOro
06CNY)KMBaAHMA, a TaKXKe MpuM HeobXogMMOCTM MNPefOCTaBAAOT onepatopy o6LeaoCTynHYo
MHOPMALMIO O AeATEeNbHOCTM  AaHHbIX OpraHuM3aumii, ¢GopmMMpyemyto B  COOTBETCTBUMU C
rocyapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha opULMANBbHOM CaiiTe opraHM3aumm).



12. NocTynuBLWas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepasbHblii OpraH MCNOAHUTENbHOWM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybobektoB Poccuiickon degepaumm, oOpraHbl  MECTHOIO
camoynpasneHna uHPopmaumAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA YyCayr
OpraHU3aLmMAMMU COLMANBHOTO 06CNYKMBAHMA NOSNEXKNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
OpraHamm B MECAYHbIA CPOK M Y4YUTbIBAETCA MMM NpPWU BbipaboOTKE Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNbHOCTM OpraHM3aLnii coumnanbHOro 0bcayKnMBaHus.

13. UHpopmauma o pesynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHWA YCayr opraHusaumamm
COLMaNbHOrO 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
AN pasmelleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbBIX YYpPEXAEHMAX B CETU
"NHTepHeT";

2) ynonHOMOYEHHbIMKU OpraHamu cybbekToB Poccuitickon degepaumm M OpraHaMm MECTHOrO
CaMoynpasBneHna Ha CBOMX OdUUMANbHBIX caiTax M  oduuManbHOM calTe p[aa  pasmeLLeHus
MHPOPMALMM O rOCYAAPCTBEHHbBIX U MYHULMNANBHBIX yUpexXaeHUsx B ceTh "UHTepHeT".

14. CoctaB uHdpopmaumm O pe3ynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA yCayr
OpraHM3aumMAMM COLMANBbHOTO 06CAYKMBAHUA N NOPAJOK ee pasMeLLEeHMA Ha odMLMaNbHOM cainTe Ans
pasmMelLeHna MHOOPMALMKM O TOCYAAPCTBEHHbLIX M MYHUUMNANbHbIX yypexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynosHomo4YeHHbIm MpasutensctBom Poccuiickoit ®epepaumm desepanbHbiM OpraHoOM
NCNONHUTENbHOM BNACTK.

15. YnonHoMo4YeHHbIN denepanbHblii OpraH UCNOAHUTEIbHON BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuitckon Pegepaunmn, opraHbl MECTHOFO CAMOYMPaBAEHMA N OPraHM3aLMKM COUMANBbHOTO
obcnykuBaHua obecneymBaloT Ha CBOMX OdUUMaNbHbLIX calTax B ceTu "MHTepHeT" TexHUYeckylo
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAMM YCAYT U MHBIMWU TPaXKAaHaMMW O KAYecTBE OKasaHuA
3TUX YCAYT.

16. KoHTpob 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLEHKM KavyecTBa OKasaHus
YCAYyr  OPraHM3auMAaAMM  COUMANBbHOTO  OBCNYMKMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUMM C
3aKoHoaaTenbcTBOM Poccuiickoin ®epepaumn.”.

CraTbAa 8

1. HactoAawmin ®epepanbHblil 3aKOH BCTYMNaeT B CUAY MO UCTEYEHUM AEBAHOCTA AHEN nocne AHA
ero opuumManbHoro onybaMKOBaHMA, 32 UCKAOYEHMEM CTaTbM 7 HacToAwero PesepasibHOro 3aKoHa.

2. Cratba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

3. YcTaHOBWUTb, 4YTO KOOpAMHaLMA AeATeNbHOCTM W obuwee meToauyeckoe obecneyeHue
npoBefleHMA B COOTBETCTBMM C 3akoHOM Poccuiickon Pepepaunmn ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickolh ®epepaumm o  KyabType" (B pepakuum  HacTosLLEro
depepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax
COUManbHOro 0b6Cny»KMBaHMA HaceneHus B Poccuiicko ®epepaumn" (B peaakumm HaCcToALWEro
depnepanbHoOro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6psa 2011 roga N 323-d3 "O6 ocHoBax
OoXpaHbl 340p0oBbA rpaxgaH B Poccuiickon Pepepaumn” (B pepakumm Hactoawero deaepanbHoro
3aKoHa), ctaTtbeit 95.2 denepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-93 "06 obpasoBaHUK B
Poccuiickolt depepaummn” (B pepsakummn Hactosuwero PegepanbHoro 3akoHa) n ®eaepasnbHbiM 3aKOHOM
oT 28 pekabps 2013 roga N 442-d3 "O6 ocHoOBax coLManbHOro 0b6CyXRMBaHMA rparkaaH B Poccuinckoit
depepaunn"” (B pemakuum HactoAwero PepepanbHOro 3aKoHa) HE3aBUCMMOW OLEHKM KadecTBa
OKasaHuA yCayr opraHM3aumnamm B chepe KyabTypbl, COLMANbHOIO O0BCAYKMBAHUA, OXpPaHbl 340Pp0BbS,
obpasoBaHus ocylwecTBAAOTCA denepanbHbiM OPraHOM WMCHONHUTENIbHOW BAACTWU, OCYLLECTBAAOLWMM
byHKUMKM no BbipaboTke M peanusaumu rocyfapCTBEHHOM MNOJUTUKM M HOPMATMBHO-MPABOBOMY
perynMpoBaHvio B cdepe COLMANbHOW  3alUMTbl HaceNeHus, B MNOpPALKe, YCTaHOBAEHHOM
MpasuTensctBom Poccuiickoii ®eaepaumm.

MockBa, Kpemnb
21 iona 2014 ropa
N 256-$3
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