MpunoxkeHune

K NpuKasy MuHUCTepCTBa 34paBOOXPAHEHMA
Poccuiickoin Peaepaumn

oT 31 okTAbps 2013 r. N 810a

METOANYECKUE PEKOMEHOALUN
No NPOBEAEHUIO HE3ABUCMMOWM OLIEHKU KAYECTBA
PABOTbI FOCYAAPCTBEHHbIX (MYHULIUNANbHbBIX) YYPEXAEHWUNA,
OKA3bIBAKOLLUX YC/TYTU B COEPE 31JPABOOXPAHEHUA

1. MeToguMyeckne pekomeHzauMn NoAroToBAEHbl C Lenbio obecneyeHUs eamHbIX NoaxoAoB K
$OpMMpPOBAHNIO HE3ABUCUMOM CUCTEMbI OLLEHKM KayecTBa paboTbl rocyAapCTBEHHbIX (MyHULMNANbHbIX)
yupexxaeHui, oKasblBaloWuX ycayrn B chepe 34paBOOXpaHEHUS (Aanee - MeauLMHCKMe opraHusaumm),
M OKasaHMA METOAMYECKOM MNOMOLLM OpraHam rocyaapCTBEHHOM BnacTM cybbekToB Poccuitckoi
depepaunn B chepe oxpaHbl 340pOBbA, OOLIECTBEHHbIM COBETAaM MPU YKasaHHbIX OpraHax,
OTBETCTBEHHbIM 33 NPOBEAEHME HE3ABUCUMOW OLLEHKM KayecTBa paboTbl MeaUUMHCKMX OpraHu3auni.

2. MNop He3aBMCMMOM OLEHKOW KauyecTBa paboTbl MeAULMHCKMX oOpraHusauuin (oanee -
He3aBMCMMas OLLEHKa KayecTBa) MOHMMAETCs OLEeHKa AeATe/NIbHOCTU TaKMX OpraHn3aLmin B COOTBETCTBUM
C KPUTEPMAMM U MOKA3aTENAMMN OLEHKU, onpeaesieHHbIMU 06LLECTBEHHbIM COBETOM B YCTaHOB/IEHHOM
nopagKe, U COCTaBleHME PEWTUHIOB MEAMUMHCKUX OpraHu3aumii He pexke 1 pasa B rog Ha ocHoBe
cneayowmx NPUHLMMNOB:

33aKOHHOCTb;

OTKPbITOCTb U NYB/IMYHOCTD;

A00pPOBOJILHOCTb Y4acTUA 06LECTBEHHbIX 06 beANHEHUI;

HE3aBMCUMOCTb MHEHUI TpaXKaaH, SKCNepToB, 06LLEeCcTBEHHbIX 06beANUHEHUI;

NosIHOTa UHPOPMALUK, UCNOIb3YEMON AN NPOBEAEHUA OLLEHKM;

KOMMNETEeHTHOCTb U NpodeccMoHaIn3M YieHoB 0bLecTBEHHOTO COBeTa.

3. OcHOBHbIle 33,4341 HE3aBUCUMOM OLIEHKM KayecTBa:

CTUMYIMPOBAHME MOBbIWEHUS KayecTBa paboTbl MeAULMHCKUX OpraHM3aunii;

noBbilleHNE MHPOPMUPOBAHHOCTU NOTPebUTeNelr O nopsaaKke npeaocTaBieHUA MeaULMHCKOM
opraHusaumen meguUUHCKUX YCAYT;

pa3BUTUE UHCTUTYTA 06LLECTBEHHOIO KOHTPOS.

4. Y4acTHMKaMKN HE3aBUCUMOM OLLEHKW KayecTBa ABNAIOTCA:

Ob6uiecTBeHHbIN coBeT Npyu MuHUcTepcTBe 3apaBooxpaHeHma Poccuiickoit deaepaumu;

depepanbHble, rocyaapcTBeHHble OHAMKETHbIe M Ka3eHHble MeAMUMHCKME OpraHM3auuuy,
noaseaomMcTBeHHble MUHUCTEPCTBY 34paBooXpaHeHMa Poccuiickon deaepaunmy;

obulecTBeHHble COBEeTbl MPW OpraHax MWCNOAHUTENbHOM BnacTM cybbekToB Poccuinckoit
depepaunuy;

nonevunTenbckne (0bLLecTBeHHble, HabatoaaTeNbHbIe) COBETbI MEANLMHCKUX OpraHU3aLnii;

obuepoccninckne, pernoHasbHble U MyHULMMANAbHble OOLLECTBEHHble 00beguHeHUAa B coepe
3/1paBOOXpaHeHUs;

OpraHbl UCMONIHUTEIbHOM BNacTU cybbeKkToB Poccuiickoin ®epepaumm, ocyliecTeastowme pyHKLUK
N NOJIHOMOYMSA YyUYpeanTens MeanLMHCKUX OpraHn3aLmi;

MeOMLMHCKME OpraHu3aumuu;

rparkaaHe - notpebutenn ycnyr B chepe 34paBOOXPAHEHUS, UX POACTBEHHUKU U YEeHbl CEMbM,
3aKOHHblE NpeacTaBUTeNy;

npodeccnoHasbHoe 1 NaLmeHTcKoe coobLecTso;

3KcnepTHoe coobLLEeCTBO;

PENTUHrOBblE areHTCTBa, CPeACcTBa MacCcoBOM MHbOpMaLIUN.

5. Moa MeaANUMHCKON opraHusaumMeit B HacTOALLMX METOAMYECKUX PEKOMEHAALMAX NOHUMaeTCs
IOpUANYECcKoe MU0 HEe3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON GOPMbI, OCYLLECTBAAIOLLEE B KayecTse
OCHOBHOro (yctaBHOro) BMaa AeATeNbHOCTU MEAMLMHCKYIO AeATeNbHOCTb Ha OCHOBaHMU JINLEH3UMU,
BblJaHHOM B NOpsAKe, yCTaHOB/IEHHOM 3aKOoHOAaTeNnbLCTBOM Poccuitckoi deaepaumu.
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K MeguMUMHCKMM OpraHusauMam MPUPABHUBAIOTCA WHAMBUAYANbHbIE MpesnpUHUMaTENu,
OCYLLEeCTBASOWMNE MEANLMHCKYIO AeATeNbHOCTb.

6. HesaBucuMmaa oueHKa KayectBa nposoguTca B o0b6A3aTenbHOM nopsake B OTHOLEHWUM
rocy4apCTBEHHbIX (MyHMLMNANbHBIX) YYpEKAEHMWIM, OKa3bIBalOLWMX YCAYIU B chepe 34paBOOXPaHEHMS.

7. K MeauMumMHCKMM opraHM3aumam OTHOCATCA OPraHM3aumMm B COOTBETCTBMWU C HOMEHKNATYPOMH,
YTBEPKAEHHON NpuKasom MuHUCTepcTBa 3apaBooxpaHeHma Poccuitckoi Pepepaumm ot 6 asrycta 2013
r. N 529H.

8. HesaBucMMaA OLEHKA KayecTBa MPOBOAMUTCA B MEAMUMHCKMX OPraHU3aLMAX, OKasblBAOLLMX
MEANLMHCKYHO NOMOLLb B aMBynaTOPHbIX U CTALMOHAPHbLIX YCNOBUAX.

9. MeaMUMHCKME oOpraHusaumMm WHblx Gopm coBCTBEHHOCTM, KPOME YKasaHHbIX B MyHKTE 6
HacToAwmMx MeToanYeCKUX PEKOMEHAALLMNA, OCYLLECTBAAOWME MEAULMHCKYIO AeATENbHOCTb, BNpaBe Ha
£06p0oBOSIbHON OCHOBE Yy4aCTBOBATb B NMPOBEAEHMM HE3ABUCMMOM OLEHKM KayecTBa U NpenocTaBaaTb
MHPOPMALMIO O CBOEWN AEATENLHOCTM B 0OLL,ECTBEHHDIN COBET.

B cnyvae noaTeBeprKAEeHUA [0OPOBOMBHOIO Y4acTMA TaKMX OpPraHM3auuin B NpoBeAeHMMU
HE33aBMCMMOM OLLEHKM KayecTBa HA HMX pPaCipPOCTPAHAIOTCA BCce TpeboBaHMA No obecneyeHuio
npoBeAeHMA  HEe3aBUCMMOM  OLEHKM  KayecTBa, YCTaHaB/AMBaemble K  FOCYAapCTBEHHbIM
(MYHULMNANbHBIM) yYpeXKAeHUAM, OKa3bIBAIOLWMM YCAyrn B chepe 34paBOOXPaHEHUS.

10. OpraHu3aumto NpoOBeAEHUs HEe3aBUMCMMOW OLEHKM KadecTBa B cybbekTe Poccuiickoi
depepaunn ocywecTBAAET opraH rocyaapcTBEHHOM BnacTM cybbekTa Poccuiickon deaepauum B chepe
OXpaHbl 340pPOBbA, OCYLLECTBAAIOWMNA GYHKUMM M MOAHOMOYMA ydpeauTens opraHusauui (aanee -
yyupeauTtesnb), Ha KOTOpbIl Bo3aratoTcsa cneayowme GyHKUnn:

obluee opraHM3aUMoOHHOe obecneyeHme NpoBeaeHNss HE3aBMCUMOM OLLEHKU KavyecTBa;

MOHUTOPUHT NPOBeAEHMA HE3aBMCMMOM OLEHKM Ha PerMoHasibHOM YPOBHE;

obecrneyeHne TEXHUYECKON BO3MOXKHOCTU BbIPa*KEHUA MHEHWIA noTpebutensmm ycayr B coepe
3[paBOOXpaHEHMA O paboTe MeAMUMHCKMX OpraHus3aumin 1  yAOBNAETBOPEHHOCTM KayecTBOM
06CNYKUBAHUA B MeAMUMHCKOM opraHu3aumm Ha opuumnanbHOM canTe yuypeautena B cet NHTepHer, a
TaKKe Ha oduLUMaNbHbIX CaliTax MeAULMHCKUX OpraHn3auuii, HaxogaLWmMXcA B BeAeHUM yupegutens (npm
Hanuum).

11. B uenax obecneyeHWs NpPOBEAEHUA HE3aBMCMMOM OLEHKM KavyecTBa YyypeguTesb
06pasoBbIBaeT 0OLECTBEHHbIN COBET B NOPALKE, NpeasyCMOTPEHHOM 3aKOHOZaTeNbCTBOM Poccuinckoit
depepaumn, 3aKoHoZATeNbCTBOM  CcybbekToB  Poccuiickon degepauum M MyHUUMNANbHbIMU
HOPMATUBHbLIMW NPABOBbIMM aKTaMM COOTBETCTBEHHO.

12. ObuiecTBeHHbI COBET BMNpaBge:

YyCTaHaBAMBATb NOPALOK OLLEHKM KayecTBa pPaboTbl MeAMUMHCKUX OpraHU3aumii Ha OCHOBaHUU
onpeaeneHHbix Kputepmes 3pPeKTUBHOCTM PaboTbl OpraHn3aumii;

OpraHM30BbIBaTb PaboTy No BbIABAEHWMIO, 0OOBLLEHMIO M aHA/NM3Y OOLLECTBEHHOIO MHEHWUS U
PEWTUHIOB O KayecTBe paboTbl MeAMUMHCKUX OpraHuM3aumin, B TOmM 4ucie cHOPMUPOBAHHbIX
O6LLECTBEHHbIMM OpPraHU3auMAMKM, NPOGECCUOHANbHBIMU, MALUMEHTCKMMM COOBLECTBAMM U WHBIMM
aKcnepTamu;

HanNpaBAATb yuypeguTento MHGOPMaLMIO O pe3ysibTaTax He3aBUCMMOM OLLEHKM KayecTBa paboThbl
MeANUNHCKUX OpraHu3aumii, a TaKKe MPensoKeHUn No yayylleHUo Kavectsa paboTbl MeauLMHCKMX
opraHusaumii u Aoctyna K MHGopmauumn, Heobxoanmon ana nuy, obpaTUBLUMXCA 3a NpeaoCTaBieHnEM
ycnyr.

13. CocTaB obuiecTBeHHOro coseta GoOpMUpPYeTCA M3 YMCNa NpeacTaBuTeNeil 0bLLEePOCCUNCKUX,
pPervMoHanbHbIX W MyHULMNAAbHbIX O6WecTBEHHbIX 06beanHeHUIA B cdepe 34pPaBOOXPAHEHMUS,
npodeccroHanbHbIX UM MNaLMEHTCKUX COoOobLWecTB, APYrMX 3aMHTEPECOBAHHbIX OpraHusauuii U
He3aBUCUMbIX 3KcnepToB. [lpu ¢dopmmpoBaHMM cocTaBa OOLLECTBEHHOTO CcOBeTa HeobxoaMmo
obecneunTb yyacTme OT OOLWECTBEHHbIX 00bEAUHEHUI, NPEACTABAAOWMX UHTEPEChl BCEX KAaTeropui
HacefNeHus, MoJsydalolmMx YCAyrm B MeOMLMHCKUX opraHusauuax. MNpu atom cnepyeT obecneunTb
oTcyTCcTBME KOHOIMKTA MHTEPECOB B OTHOLLEHWUW Y/1leHOB 0bLL,EeCTBEHHOrO COBETA.

CoctaB obuwectBeHHOro coBeTa npu deaepanbHbIX OpraHax MCMOAHUTENbHOW  B/1acTU
dopmupyeTca B COOTBETCTBUM C NocTaHOBNeHUeM MpaButenbctea Poccuitickoin degepaumm ot 2 aBrycTa
2005 r. N 481 "O lNopsaKke obpasoBaHMA 0OLLECTBEHHbIX COBETOB Npu peaepanbHbIX MUHUCTEPCTBAX,
PYKOBOACTBO KOTOpbIMM ocyulecTeaseT [MpaBuTenbctBo Poccuiickoit Pepepauunn, deaepanbHbix
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cnyxbax n denepanbHbiX areHTCTBax, NoABEeAOMCTBEHHbIX 3TUM deaepanbHbIM MUHUCTEPCTBAM, a
Takxke denepanbHbix cnykbax M deaepanbHbIX areHTCTBaX, PYKOBOACTBO KOTOPbIMM OCYLLECTBASET
MpasuTenbcteo Poccuitckoit Pepepaumn’.

14. Yupeanteno obecneymBaeT pasmelleHMe MHPopmauum ob obLLecTBEHHOM COBeTe, B TOM
ynucne nonoxkeHma ob obuiecTBEHHOM coBeTe, CBEAEeHWI O ero cocTaBe, MPOTOKO/I0B 3acedaHui
obuiecTBeHHOro coBeTa Ha opuLMaNbHOM canlTe B ceTu VIHTepHeT.

15. Mpu npoBeaeHUM 3acefaHnit obLLECTBEHHOro coBeTa obecneynMBaeTcs MX OTKPbITOCTb U
nNy6/MYHOCTb, B TOM YMCIE MOCPEACTBOM NPUBAEYEHUA CPEACTB MAacCcoBOM MHPOPMaLMM HA 3acedaHus
obLecTBEHHOrO COBETa, OH-NaWH TPaHCAAUMIA 3acedaHui, nybanKaumm pesynbTaToB AeATe/IbHOCTU
06LLLeCTBEHHOIO COBETA 33 OTYETHbIN Nepuog,

16. Yupeautenb BrpaBe onNpenennTb OpraHMsaumio-onepaTopa Mo npoBeaeHuto paboTbl Mo
GOpPMUPOBAHNIO PENTUHIOB MEAMUMHCKMX oOpraHuMsauuii (ganee - opraHusauus-onepatop) B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O PasMeLLLEHUN FOCYyAaPCTBEHHbIX 3aKa30B.

17. OpraHu3auusa-onepaTop NPOBOANUT HE3ABUCUMYIO OLEHKY KayecTBa B COOTBETCTBUM C 3Tanamm,
onpeaeneHHbIMU NyHKTamm 27 - 31 HacToAwmnx MeToanYecKmMx pekomeHaaunii.

MNpeaBapuTenbHbie pesynbTaTbl NPOBEAEHMA HE3aBUCMMOM OLIEHKM KayecTBa opraHusauumen-
onepaTtopom, B TOM YUC/Ie MPOEKTbl UTOTOBOM OLLEHKW KayecTBa paboTbl (PeNTUHr MeaUUMHCKUX
opraHusaumin), metoguKa uXx dopmMupoBaHMA  noanexat o0b6A3aTeNbHOMY  PaCCMOTPEHULD
06LWecTBEHHbIM COBETOM.

Pe3ynbTaTbl NpoBeAeHMA HE3aBMCMMOM OLEHKM KayecTBa OpraHuMsauuMelri-onepaTopom, B TOM
yucne MTOroBas OUEHKa KayecTBa pPaboTbl (PeMTUHI MegMUMHCKMX OpraHusaumii) pasmeLLarotcs Ha
oduLManbHOM caiiTe yupeauTensa B cetn MHTepHeT, B TOM Yncae B Gopmate OTKPbITbIX AaHHbIX (xml, csv)
B TeYeHue Tpex pabounx gHen ¢ MOMeHTa X 0406peHna obLwecTBEHHbIM COBETOM.

18. HesaBucumylo OUEHKY KayecTBa MOryT MPOBOAUTb TaKXKe WHble puanyeckme nuvua
HEe3aBMCUMMO OT UX OPraHU3aLMOHHO-NPaBOBOM GOPMbI, UHAMBUAYAIbHbIE NpeanpuHMMaTenn (ganee -
MHble OpraHn3aumu, OCyLLECTBAIAIOWME HE3aBUCMMYIO OLLEHKY KayecTBa).

MHble opraHusauMu, OCYLLECTBASIOWME HE3aBUCUMYIO OLEHKY KayecTBa, BrpaBe MpOBOAUTb
HEe3aBUCUMYIO OLEHKY KayecTBa MeANUMHCKUMX OpraHM3aumnii no AOoNoNAHUTE/IbHBIM NOKasaTeAM CBepxX
nokasaTenemn, onpeaeneHHbIX HacToALWMMU MeToAMYECKUMMN PEKOMEHAALUMAMM.

Mpy npoBegeHNN HE3aBUCMMOM OLLEHKM KayecTBa MHbIMW OpPraHmM3aumsmMmmn mMoryT BbiCTPauBaTbCA
OONONHUTENIbHbIE PEWTUHIM B COOTBETCTBUM C METOAMKOM WX (GOPMUPOBAHUA W MOKasaTensmu,
0A06pEHHbBIMM 0B6LLLECTBEHHbIM COBETOM.

PesynbTaTbl nNpoBedeHMs  HE3aBUCMMOM  OLEHKM  KayecTBa  MHbIMW  OpraHusaumamm,
OCYLLECTBAAIOLMMM HE3ABUCMMYIO OLLEHKY KayecTBa, B TOM YNC/Ie PENTUHT MeANLUNHCKUX OpraHu3aunii,
onucaHne MeToAuKU UX GOpMUpPOBaHMA pasmellaloTca Ha oduLMaNbHOM CalTe yuypeamuTens B CeTU
NHTepHET B TeYeHne aecaTu paboumnx gHeln nocsie nx pacCMOTPeHUs 06LLLECTBEHHbIM COBETOM.

19. NHdopmauma o pesynbTaTax NPoBeAeHUA HEe3aBMCMMOMW OLEHKM KayecTBa MpefocTaBaseTcs
opraHusaumen-onepaTopom, WHbIMU OPraHU3aLUMAMM, OCYLUECTBASAIOWMMMU HE3ABUCUMYIO OLEHKY
KayecTBa, yupeauTesnio, B TOM YMcae B opmarte OTKPbITbIX AaHHbIX (xml, csv).

20. [Ons npoBeAeHMA HE3aBUCMMOW OLEHKM KayecTBa MeAMUMHCKMX OpraHus3aumii B
ambynaTopHbIX YCI0BMAX PEKOMEHAYETCA MCMNO/1b30BaTb MOKas3aTeNn KayecTBa paboTbl MeaMLMHCKMX
OpraHusaumMin B COOTBETCTBMM C npuaoxkeHnem N 4 K HacToAawmm MeToguyeckMm pekomeHZauuam,
XapaKTepusytowme:

1) OTKPbITOCTb W AOCTYNHOCTb MHGOPMALUM O MEAULMHCKOM OpraHn3aLmu:

YpOBeHb PeNTUHra Ha caitTe www.bus.gov.ru (o1 0 go 1);

NMONHOTA, aKTya/JlbHOCTb M MOHATHOCTb WHbOPMAUMM O MEAMUMHCKOM OpraHM3auumy,
pa3smelllaemoit Ha oduuManbHOM caliTe (6ann);

Ha/numMe M [OCTYNHOCTb crnocoboB obpaTHoW cBA3M C noTpebutenamu ycnyr B cohepe
3apaBooxpaHeHua (6ann);

[ONs MauMeHToB, KOTopble cunTatoT MHGOPMUpPOBaHME O paboTe MeAMLMHCKON opraHu3aunu u
nopsake npeaocTaBAeHNA MeAULUHCKUX YCAYT AOCTAaTOUHbIM, OT YMCAA ONPOLLIEHHbIX (%);

[ONS NaUMEHTOB, Y/OBAETBOPEHHbLIX KayecTBOM W MNOAHOTOMW MHbOpMaUMM, AOCTYNHOM Ha
oduUMaNbHOM caiiTe MeaULIMHCKOM opraHunsaumm (%);

2) KOMPOPTHOCTb YCNOBUIA U AOCTYNHOCTb MOAYYEHUA MEAULMHCKUX YCAyr, B TOM 4ucie Ans



rpagaH c orpaHMYeHHbIMM BO3MOMKHOCTAMM 340POBbA:

[0NA MauMeHTOB, KOTOpble 3anucasincb Ha Mpuem Yy Bpaya npu nepBom obpaweHun B
MeANUMHCKYI0 opraHusaunto (%);

CpeaHasn OAUTEeNbHOCTb OXKUAAHUSA NOCELLEHMA Bpada C MOMEHTA 3anucKu Ha npuem;

AOCTYMHOCTb 3aMMCK Ha NPUEM K Bpady, B TOM Ynce:

no tenedoHy,

C cnonb3oBaHuem cetn UHTepHerT,

B perucrparype,

NocpeACcTBOM JIMYHOTO OBLLEHUSA C NeYaLLMM BPAYOM;

3) Bpemsa 0XXungaHua B ouepeam npu nosydeHmum MeamumHCKoOM yeayru:

BpeMA OXUAAHUA NOCeLEeHNA Bpaya B ouepeam (B MUHYTax);

BPEMA 0XMOAHMA NAAHOBOM FOCNUTANM3ALUN C MOMEHTA NOJIYYEHMA HanNpPaBieHUs Ha NAaHOBYIO
rocnuTannsaumio;

BpEeMA OXUAAHUA Pe3ybTaTOB ANAFHOCTUYECKOTO UCCAe0BaHMA;

4) pobpoxkenatenbHOCTb, BEX/AMBOCTb W KOMMNETEHTHOCTb PABOTHWKOB  MeaMLMHCKOM
opraHMsaumm:

[oNA noTpebutenelt ycayr, KOTopble BbICOKO OLLEHMBAIOT A06POXKENaTeNbHOCTb, BEXANBOCTb U
BHMMATENbHOCTb PAaBOTHUKOB MeAMLIMHCKOM opraHusaumm (%);

[ona notpebutenei ycnyr, KOTOpble BbICOKO OLUEHMBAOT KOMMETEHTHOCTb MEeANLMHCKUX
paboTHMKOB (%);

5) yA0BNEeTBOPEHHOCTb KaYeCcTBOM 0BCNYKMBAHNA B MEeANLMHCKON OpraHn3auunu:

YO0BNETBOPEHHOCTb YCI0BUAMM OXKMUAAHMA NPUEMA Yy Bpaya B ouyepeau;

AOCTYMNHOCTb MONYYEHUS MegULMHCKOW NOMOLLM Ha AOMY;

YA0BNETBOPEHHOCTb NOCEeLEeHNEM MeANLNHCKON opraHM3aunu;

[0NA  MauMeHTOB, TOTOBbIX PEKOMEHAO0BAaTb MEAMUMHCKYIO OpraHusauuio Ans  MojyYyeHus
MeANUMHCKON nomoLm (%).

21. [Ona npoBeneHMA HEe3aBUCMMOW OLEHKM KayecTBa MEeOMUMHCKMX OpraHus3aumin B
CTaUMOHapPHbIX YCNOBUAX PEKOMEHAYETCA MCMONb30BaTb MOKasaTe/nM KayecTBa paboTbl MeguLMHCKUX
OpraHusaumMin B COOTBETCTBMM C npuaoxeHnem N 5 K HacToAawmm MeToguyeckMm pekomeHZauuam,
XapaKTepusyoLme:

1) OTKPBLITOCTb M AOCTYNHOCTb MHGOPMALUN O MEAULIMHCKOWM OpraHM3aLLmm:

YPOBEHb pelTUHra Ha calite www.bus.gov.ru (ot 0 go 1);

NMOMHOTA, aKTYyaZIbHOCTb W MOHATHOCTb MHbOPMALMM O MEAMUMHCKOW  OpraHM3aumu,
pa3mellaemoi Ha oduumanbHoOM canTte (6ann);

HanuMumMe M [OCTYNHOCTb crnocoboB obpaTHOM c¢BA3M C noTpedbutenamm ycnyr B chepe
3/ paBooxpaHeHua (6ann);

[0NA NaLMeHTOB, KOTopble CYMTaOT MHPOPMUpPOBAHME O paboTe MeaULIMHCKOM OpraHn3aummn u
nopagKe NpeaocTaBAeHMA MeAULMHCKUX YCAYT AOCTAaTOYHbIM OT YMC/1a ONPOLLEHHDbIX (%);

[0NA NAUMEHTOB, YZAOB/ETBOPEHHbIX KAYeCTBOM W MOJAHOTOM WHPOPMAUMKM, AOCTYMHOM Ha
odu1LMaNbHOM CaiTe MeaAULMHCKON opraHmn3aumnm (%);

2) KOMPOPTHOCTb YC/NOBUN U AOCTYNMHOCTb MONYYEHUA MEAUUMHCKMX YCAYr, B TOM uucne Ans
rpaxgaH c orpaHMYeHHbIMM BO3MOMXKHOCTAMM 340POBbA:

[ONA MNaUMEHTOB, Y KOTOPbIX HE BO3HWKAA HeobxoAMMOCTb npuobpeTaTb JIeKapCTBEHHbIE
cpencTea, HeobxogMmble ANnA nevyeHus, 3a cBomn cyet (%);

[0ONA NAUMEHTOB, Y KOTOPbIX He BO3HWKAA HEeobXxoAMMOCTb OnJayvMBaTb [AOMNOJHUTENbHbIE
JAMarHocTMyeckme uccneaoBaHuaA 3a cBomn cyet (%);

3) Bpema 0XXuaaHua B ouepean Npu noaydeHum MeauLmMHCKOM yCayru:

BpEeMA OXUAAHWNA B MPUEMHOM OTAENEHUN (B MUHYTaX);

CPOK OXKMAaHWA NIAaHOBOW roCNMTaM3aL MM MO HANPaBAEHWUIO Bpayei NONUKAMHUK (B AHAX);

cobntofeHNEe Ha3HAYEHHOTO CPOKA NIAHOBOM rocnuTann3aumm (B CPOK, C HapyLeHUEM CPOKA);

4) pobpoxenatenbHoOCTb, BEX/JMBOCTb W KOMMNETEHTHOCTb PabOTHWMKOB  MeAULMHCKOM
OopraHMsaumu:

[0NA noTpebuTenelt ycayr, KoTopble BbICOKO OLLEHMBAIOT A0OPOXKEeNnaTeNbHOCTb, BEXANBOCTb U
BHMMATENbHOCTb PAaBOTHUKOB MeAMLMHCKOM opraHusaumm (%);



aona notpebutenen ycnyr, KOTOpble BbICOKO OLEHMBAOT KOMMETEHTHOCTb MeAMUMHCKUX
paboTHMKOB (%);

5) yA0BNeTBOPEHHOCTb KaYeCcTBOM 0B6CNYKUBAHNA B MEANLMHCKOM OpraHn3aumm:

[0/1A NAUMEHTOB, YA0BNETBOPEHHbIX YC/IOBUSMM OKa3aHUA MeAULMHCKOWM nomoLum (%);

[ONA MAUMEHTOB, TOTOBbIX PEKOMEHAOBATb MEAMUMHCKYIO OpraHusauMio gas  noayyvyeHus
MeAuLMHCKOoM nomolm (%);

008 NALNEHTOB, YAOBNETBOPEHHbIX NPOAO/IKUTENBHOCTbIO, YCNOBUAMM OXKNAAHUA, OTHOLLIEHMEM
nepcoHana MeanuMHCKON OpraHM3aunmn B NPUEMHOM NOKOE;

YA,0BNETBOPEHHOCTb AENCTBMAMM Bpayen n meacectep no ob6es3bonmsaHmio;

YO0BNETBOPEHHOCTb OTHOLIEHMEM Bpayveit U meacectep Bo BpeMa npebbiBaHUA B MeLMULMHCKOM
opraHusauuu;

[0/1A NAUMEHTOB, YA0BAETBOPEHHbIX MUTAHUEM B MEANLMHCKON OpraHn3aunu;

YA0BNETBOPEHHOCTb NpebblBaHMEM B MeAMLMHCKOM OpraHn3aLmMm B HOYHOE BpeMs;

[0NA NAUMEHTOB, YAOBNETBOPEHHbIX KayecTBOM YOOPKM MOMeELLeHWI, OCBELLEeHMEM KOMHaT,
TeMnepaTypHbIM PEXMMOM;

Y4,0BNETBOPEHHOCTb AENCTBUAMM NepcoHana MeANLMHCKON OpraHM3auum no yxoay.

22. 1onoNAHUTENbHO K MOKasaTenAm, yKasaHHbim B nyHKTe 20 n 21 HacToAawmx MeTtoamyeckmnx
pekoMeHAaLUNN, MOTyT UCMO/Ib30BATbCA MHbIE MOKa3aTenu.

23. [na pacyeTa noKasaTenen, YyKasaHHbIX B MNyHKTax 20, 21 HactoAawmx MeToamnyecknx
peKOMEHAALMIA, C Y4EeTOM OCOBEeHHOCTEN AeATeNbHOCTM MeAMULMHCKOMW OpraHM3auMmM pekomeHayeTca
NPMMEHATb caeaylolme metodbl cbopa nepsBuYHOM MHPOpPMaLMKM, HeobxoaMmon Ana nposBedeHUs
HE3aBUCUMOW OLLEHKM:

U3yyeHne AOKYMEHTOB (aHa/M3 HOPMAaTUBHbIX MPaBOBbLIX aKTOB, PEryaMpyloWwmx AesTe/NbHOCTb
MeANUMHCKON OpraHusaumun) ¢ Lenblo onpeaeneHus WaM YTOYHEeHWs, ydyeTa AMHAaMWUKUM HOPMaTUBHO
YCTQHaBAMBAEMbIX  3HAYEHWI  PACCMATPMBAEMbIX  MAPAMETPOB  AEeATENbHOCTM  MeAMUMHCKUX
opraHusaunii;

onpoc (rnybuHHoe w© ¢dopmanusoBaHHOe, NoAybOPManN30BaHHOE MHTEPBLIOMPOBAHUE,
WHTEpPBbIO, NPOBOANMbBIE B MOPALKE camoobcnenoBaHMA MegULMHCKMX OpraHM3aumii, aHKeTMpPOBaHMe,
nposegeHue Gokyc-rpynn):

a) noTpebuTenei ycnyr B chepe 3a4paBooxXpaHeHuUs;

6) paboTHMKOB MEAULMHCKUX OpraHM3aunii;

B) pyKoBoaMTeNnen MeaNLUMHCKMX OpraHu3aLmii o KayecTBe paboTbl NOCTaBLMKOB ycayr B cdepe
3/1paBOOXpPaHEHUA;

r) npeacrasuTeneit obLEeCTBEHHbIX 06beANHEHMI, SKCNEPTHOIO coobLecTBa.

Mpy HeOBX0AMMOCTM MOTYT BbITb MCMO/Ib30BaHbl TAKME METOAbI, KaK NpoBegeHne "KOHTPONbHbIX
3aKynoK", BK/OYEHHOE CTPYKTYpMpPOBAaHHOe HabAloAeHMe B MeCTax OKasaHus ycayr B cohepe
3[1paBOOXPaHEHUA, METOL, SKCMEPTHbIX OLEHOK.

24. B KayecTBe A0MNONHUTE/IbHbIX UCTOYHMKOB MHOPMaLMK LenecoobpasHo UCNO/b30BaTh:

MHbOPMaUMIO OT 0OLLECTBEHHbIX 06bEANHEHNN;

MHbOPMaUMIO OT nonevynTenbckux (obLecTBEeHHbIX, HabaAATENbHbBIX) COBETOB MEAMLMHCKUX
opraHusauui;

MHOOPMAUMIO OT 3KCMEepTHOro coobliectBa, PENTUHIOBbIX AreHTCTB, CPeacTB  MacCcOBOM
nHbopmauuu.

25. B uenax nHoopmaunoHHoro obecneyeHma NpoBeaeHNA HE3AaBUCMMOMN OLLEHKM MEeAULUHCKUM
OpraHM3aumaAM C y4eTOM 0COBEHHOCTU UX AEATENbHOCTU PeKOMeHAyeTcA obecneynTb:

dbopmunpoBaHMe OTKPbITbIX M 0bLWeAOoCTYNHbIX MHGOPMALMOHHBIX PeCcypcoB, COAEPrKaLLMX
MHPOPMALMIO O AEeATENbHOCTU MEeOMULMHCKON OopraHu3auuMu, B COOTBETCTBUM C npunoxeHvem N 1 K
HacToAwMM MeToanyeckMm pekoMeHaaumnam,

[OCTYN K TakKMM pecypcam NOCPeacTBOM pasMelleHMA MX Ha MHOOPMALMOHHbIX CTeHAAX B
NOMeLLEHUAX MEeANLUHCKOM OpraHM3aumnm, cpeacTBax MaccoBoi MHGOpPMaLIMK, B CETU UHTEPHET, B TOM
yncne Ha opMLMaNbHOM CaitTe MegULMHCKOM OpraHu3auum (Npu Hannuum).

26. UHbopmauma o AeATeNbHOCTU MEeAMLMHCKON OpraHu3aumMmn pasmelLaetca Ha opuuManbHOM
caliTe MeAMLUMHCKOW OpraHM3aumm B cetm MHTepHeT, B TOM yncie B GopmaTe OTKPbITbIX ZaHHbIX (xml,
csv).



27. lpoBeaeHvMe  HE3aBUCMMOM  OLLEHKM  KayecTBa  PEKOMEHAYeTCA  OCYLLecTBAATb
nocnepoBaTtesibHO B 4 3Tana.

28. Ha | "OpraHunsaumoHHOM" 3Tane peKoMeHAyeTca OCYLLECTBUTD CAeAYIOLIME MEPONPUATUSA:

1) onpenenntb (YTOUHUTBL) NepeYeHb MeANUMHCKUX OpraHn3aLmii 4na NnpoBeaeHua He3aBUCMMoM
OLLEHKM KayecTBa U GOPMUPOBAHMA PENTUHIOB X AEATENIBHOCTM B TEKYLLEM NEPUOLE;

2) YTOYHUTb (AOMONHMTL) MPM HEOBXOAMMOCTM NMEepevyHM MapameTPoB M MOKasaTe/InM KadvecTsa
paboTbl MEAULIMHCKUX OpraHM3auunii;

3) onpeaennTb MmeToabl c6opa NnepBMUYHON MHGOPMALUM U YTOUHUTL TPEBOBAHNA K METOANKAM UX
NPUMeHeHus.

29. Ha Il "MoarotoButenbHom" atane:

1) npoBoAUTCA aHaNM3 3aKOHOAATE/bHbIX M MHbIX HOPMATUBHbIX MPABOBbIX AKTOB B Chepe oxpaHbl
3[10POBbA, PEFYANPYIOLMX  AEATENbHOCTb  MEAMUMHCKUX  OpraHM3auumii, MHEHW  SKCMepTOoB,
notpebutenen ycnyr B chepe 34paBOOXPaAHEHMA, OTKPbLITbIX WMCTOYHMKOB C LEAbID COCTaB/EHUS
npeABapuTeNbHOro NepeyYHsa Npobaem ANA U3ydeHus, rMnoTes ANa UCCNefoBaHuUs;

2) ocywecTtBnseTcs pa3paboTka MeTOAUK M MHCTPYMeHTapua cbopa nepsuyHol nHdopmaumm, B
TOM 4YMCNe pPeKOMeHZAUMN MHTepBbloepam (NocnefoBaTeNbHOCTb 3aZaBAaeMbIX BOMPOCOB, ONUCaHMe
BApMaHTOB MNOBEAEHMA B 3aBUCMMOCTM OT OTBETOB PECMOHAEHTa, MOPAZOK onpoca), ¢opm Aana
perucTpauumn nepsrMyHom MHGoOpMaL MK, aHKeT (NPUMeEpPHbI 06pa3eL, aHKeTbl NPUBEAEH B NPUIONKEHUAX
N 2 1 N 3 K HacToAWwMM MeToaMYECKMM peKOMEHAAUUAM);

3) dopmmpytoTca BbIBOPKM A1 NPOBELAEHMSA ONPOCOB;

4) ocyLww,ecTBAAETCA NOATOTOBKA MHTEPBLIOEPOB K NPOBEAEHMI0 OMPOCOB.

30. Ha atane Il "C6op nepsnyHOM MHPopMaLmm" peKoMeHAYETCA OCYLLLECTBAATD:

1) aHanM3 HOPMATMBHbIX NPABOBbIX U WHbIX aKTOB B cdpepe OXpaHbl 340POBbA, PEryINPYHOLLUX
OEeATeNbHOCTb MEANUMHCKON OPraHu3aLmm, ¢ Lenblo ONpeseneHns UAn YyTOYHEHUS, yyeTa AUHAMUKK
HOPMaTUBHO YCTAHAB/IMBAEMbIX 3HAYEHWUIN OLLEHMBAEMbIX MAPAMETPOB M MOKasaTenen AeATeNbHOCTU
MeANLMHCKOM opraHM3auum;

2) npoBegeHue "nosnesoro sTana" uccnegoBaHuna - c6op NepBUYHBIX AaHHbLIX U UX 0bpaboTka B
COOTBETCTBUM C YTBEPKAEHHBIMW METOAAMM, BbIOPAHHBIMU UK Pa3paboTaHHbIMM METOAMKAMMU;

3) He3aBUCMMbIA BbIBOPOYHBIN KOHTPO/Ib MCMOJIHUTENEN, OCYLLECTBAAIOWMX COOp NepBUYHON
UHbopmauuu;

4) popmMpOBaHNE WUTOrOBbIX MACCMBOB AAHHbIX, 3aN0OJIHEHWE OTYETHbIX Gopm NpeacTaBieHUs
nHpopmaymu.

31. Ha atane IV "AHanus 1 oueHKa KayecTBa paboTbl MeAULIMHCKUX OpraHn3aumii" pekomeHayeTcs
obecneynTb:

1) cuctemaTm3aumio NOAYYEHHbIX AaHHbIX O AeATENbHOCTU MeAULIMHCKUX OpPraHn3aLmii;

2) conoctaBneHMe peanbHbIX (PaKTUYECKUX) WM HOPMATMBHO YCTAaHOB/IEHHbIX 3HAYeHUM
nuccneayemblx Nokasarteneun;

3) BbliBNEHME TEPPUTOPUAZIbHBIX U MHbIX OCOBEHHOCTEN [AEeATEeNbHOCTU  MEANUMHCKUX
opraHusaunii;

4) aHann3 AMHAMUKK 3HAYEHUIT UCCneayemblX NoKasaTenen B OTYETHOM NEPUOLE;

5) conoctaBneHMe HOPMATUBHO YCTAHOBMEHHbIX 3HAYEeHUI OLEHMBAEMbIX MAPAMETPOB W
nokasaTtenen AeATeNbHOCTU MeAULMHCKOM OpraHM3aLmMm C NoyYeHHbIMWU AaHHbIMU;

6) bopmmMpoBaHME PENTUHIA MEANLMHCKUX OPraHU3aLmii;

7) obwectBeHHOe 06CyKAEHME pPe3ybTaTOB HE3aBUCUMMOW OLEHKM KavyecTBa B OTYETHOM nepuoae
1 pa3paboTKa NpeasIoKEeHNIN NO yAYULLEHWNIO KayecTBa PaboTbl MeauLMHCKUX OpraHn3auunii;

8) nybauKauumio pe3ynbTaTOB HE3aBUCMMOMN OLEHKM KayecTBa, B TOM 4WUCNe PEUTUHIOB
MeANUNHCKUX OpraHM3aumid.

32. MeAWUMHCKMM OpraHM3aLmam npuceameatoTca 6ansbHble OLLEHKM NO KaxaoMy U3 KpUTEPUEB,
Ha OCHOBaHMM KOTOPbIX B 3aBUCMMOCTM OT Koanyectea 6annos ¢popmmpyeTca MTOroBas OLEeHKa KayecTsa
paboTbl MEAMLIMHCKUX OpraHM3auuii (penTuHr).

33. NtoroBble OLLEHKU (PEATUHT MEANUMHCKUX OpraHn3aLmMii) pasMeLLatoTcsa B OTKPbITOM A0CTyne
Ha opUUMaNbHOM caliTe yupeauTens B cetm MHTepHer.

34. YypeanTtenb COBMECTHO C 0bLeCTBEHHbIM COBETOM OPraHW3yeT KOHTPO/b 3a cobatogeHnem
opraHusaumeri-onepaTopom HacToaWwmMx MeToguuecknx pekomeHaauui npyu nposeaeHnn HesaBUCUMOIA



OLLeHKM KayecTBa.

35. MNo utoram npoBeAeHUsA He3aBUCUMOM OLLEHKM KayecTBa 0bLeCcTBeHHbI COBET pa3pabaTbiBaeT
W NpeacTaBAsfeT OLEHMBAEMbIM MEANLMHCKMM OPraHU3aLmMaAM NPeasiorKeHMA MO YAyYLEHUIO KavecTBa
nx paboTbl.

36. Mo npeactaBneHHbIM ObOLLECTBEHHBLIM COBETOM MPEASIOKEHUAM MeAULUNHCKME OpraHM3aLmm
pa3pabaTbiBaloT M YTBEPKAAIOT NJAaHbl MEPONPUATUIA MO YIYYLEHMIO KayecTBa CBOel paboTbl (ganee -
NniaHbl MEPONPUATUIN) B COOTBETCTBMM C NPUMEPHOIN GOPMON NaaHa, NpeayCMOTPEHHOM NPUNONKEHUEM
N 6 K HacToAwmMm MeToaANYECKMM PpeKoMeHaALMNAM.

37. MeguuMHCKME oOpraHM3auMM pasmeLlLatoT MaHbl MepPONnpPUATUI Ha CBOMX OUUMANbHbIX
cauTax B ceTM MHTepHeT (Npu HanMuMmn cainTos) M 06ecneunBaloT UX BbINOJIHEHKE.

38. B nnaHe MeponpuaTUN peKoMeHAyeTca NpeaycMaTpmMBaTb Mepbl, peannsauma KoTopbix:

HenocpeacTBEHHO MOXKET MNOBAUATL Ha pelweHue npobaem, B TOM UYUCAE HA YCTPaHEeHWe U
npeaoTBpalleHne HapyweHUn HOPMATUBHO YCTAaHOBJ/IEHHbIX TPeboBaHMWI, BbISBAEHHbIX MO WUTOram
HE3aBUCMMOW OLLEHKWN KayecTBa;

No3BOJIUT  MOBbLICUTb  YPOBEHb  YAOBNETBOPEHHOCTM noTpebuteneir ycayr B cohepe
3paBOOXPaHEHNA KOMGPOPTHOCTbIO YC/NIOBUI NPenoCcTaBAEHUA YCAYr B MeAULMHCKON OpraHM3aumm,
BEX/IMBOCTbIO N KOMMETEHTHOCTbIO MEANLMHCKNX PabOTHMKOB, pe3ynbTaTaMn NpeaoCcTaB/ieHma YyCayr B
coepe 34paBoOOXpaHEHMUS;

obecneunT peanmsaumio oxuaaHui notTpebutenei ycnyr B chepe 34paBooOXpaHeEHUS.

39. Pe3ynbTaTbhl NpOBEAEHNA HE3ABUCMMOM OLLEHKM KauecTBa HanpaB/ieHbl Ha:

obecneyeHune notpedbuTenen ycayr B coepe 34paBooXpaHEHMA A0MNOHUTENbHON MHbOPMaLMEN O
KayectBe paboTbl MeAMUMHCKOW oOpraHuMsauuum, B TOM u4ucne nytem ¢GOpMUMPOBAHMA PEUTMHIOB
MEAVLMHCKMX OpraHM3auuii, B LLeNsx peanvsaummn npuHagierkawero notpebutensm npasa Bbibopa
KOHKPETHO MeANLMHCKON OPraHn3aumnmn gas noayvyeHunsa ycayr B chepe 34paBOOXPaHEHUS;

onpefeneHne pesynbTaTUBHOCTU AEATEIbHOCTM MEeAMLMHCKON OpraHM3auuMmM U NpuHATME
CBOEBPEMEHHbIX Mep MO NOBbILEHUIO 3PPEKTUBHOCTM UAM NO ONTUMMU3ALUN ee AEATENBHOCTH;

CBOEBPEMEHHOE BbIABIEHWE HeraTMBHbIX GaKTOPOB, BAMAIOLWMX Ha KayecTBO MNpeaoCcTaB/eHus
ycnyr B chepe 34paBOOXPAHEHNA, U YCTPAHEHUE UX NPUYNH NyTEM pPeasi3auymm NI1aHOB MepPOnpuUATUNA, a
TaK¥Ke OCyLLEeCTBAEHNE CTUMYANPOBAHUA pyKoBOANUTENEN U PAOOTHUKOB MeAULIMHCKUX OpraHM3aunii.



Mpunoxenmne N 1

K MeToamyeckum pekoMeHaaumnsam
no NpoBeAeHMNI0 He3aBUCMMOM
OLLEHKM KayecTBa paboTbl
rocyapCcTBEHHbIX (MyHULMNANbHBIX)
YUYPEXKAEHWUIN, OKa3bIBAIOLLMX YC/YTH
B chepe 34paBoOOXpaHEHMS,
YTBEPXKAEHHbIM NPUKA30M
MwuH3apasa Poccun

oT 31 okTabps 2013 r. N 810a

NEPEYEHb
NHOOPMALMM O AEATENIbHOCTU MEAULMHCKMUX OPTAHU3ALMIA,
PEKOMEHAYEMOW K PA3SMELLEHWIO HA OPULIMASIBHOM CANTE MEAMLMHCKOWM
OPFAHM3ALIUU (MHOOPMALIMOHHbIX CTEHAAX)

O6uwas nHpopmauyms:

a) NosHoe HauMeHOBaHWE MeAMUMHCKOM opraHusauMm (CTpyKTypa, cxema npoesga (Kapta),
MHbOPMaLUMA O TPAHCNOPTHOM AOCTYNHOCTH);

6) uHbopmauus 06 ocywecTBAAeMON MeAMLMHCKON AeATeNbHOCTU (Konnn (3N1eKTPOHHbIe
06pasbl) NMLLEH3UIA Ha BCe BUAbI AeATeIbHOCTH);

B) MHPOpPMaLMA O NpaBax U 06A3aHHOCTAX rpaxaaH B chepe oxpaHbl 340POBbS;

) KOHTaKTbl KOHTPOIMPYIOLLIUX OPraHU3aLnii;

[) KOHTaKTbI: agpec, TenedoH, 3N1eKTPOHHasA NoyTa;

X) rpaduK paboTbl MeaMLMHCKOM opraHn3aLmMm 1 Yacbl npuema meanLnHCKUMM PaboTHMKaMu;

NHbopmauus:

a) uHbopmauusa 06 okasbiBaeMoOW MeOUUMHCKOM nomolun, 3GGeKTUBHOCTU METOAOB JieyeHus,
NCMNOJ/Ib3yeMbIX 1IEKAPCTBEHHbIX NpenapaTax u 0 MeAULUHCKUX U3LENUAX;

6) MHbopMauMA O BO3MOXKHOCTM MOJYYEHUA MEOMLMHCKOM MNOMOLWM B PamMKax MporpamMmbl
rocyAapcTBEHHbIX rapaHTMin BecnnaTHOro okasaHusa rpaxkaaHam meauLMHCKOM nomoLy;

B) MHDOPMALMA O NepeyHe IbFOTHbIX IEKAPCTBEHHbIX CPEACTB U IeKapcTBEeHHOM obecneyeHunu;

r) mHpopmaLma o nepeyHe NAaTHbIX MEeANLMHCKUX YCAIYT C YKa3aHMEM LieH B pybnsx, ceegeHua ob
ycnoBusx, nopsagke, dopme npeaoctaBieHns MeANLMHCKUX YCAYT U NOPAAKe UX onnaTbl;

A) CNUCOK CTPaxoBbiX MEAULMHCKMX OpraHusauui, C KOTOpbIMW paboTaeT MeauLMHCKas
opraHusaums;

) NpaBua 3anucK Ha NepBUYHbIN Npuem/KoHcynbTaumo/obcnenosaHune;

3) MHpopMaLmA O CTaHAaPTaX MeAULIMHCKOM NOMOLLM;

1) uHdbopmaumsa o CpoKax, nopaaKke, pesynbTaTtax NPOBOAMMON AMCNAHCEPU3ALMM HaceNeHns B
MEAULMHCKMX OPraHU3aLMaAX, OKasblBAOWMX NEPBUYHYIO MEAUKO-CAHUTAPHYIO MOMOLLb U UMEIOLLMX
NPUKpenIeHHoe HaceeHue;

K) NpaBuia rocnutanmsaumm (CpoKM U AOKYMEHTbI);

NHbopMauus o cneumanmncrax:

a) rpadMK npuema rpaxkgaH pPYKOBOAUTENEM W WHbIMU  YNOJAHOMOYEHHbIMU  AULAMM
MeANLUNHCKON opraHM3aunm;

6) vHPopmauma O MeaULMHCKMX PabOTHUKAX MeOMLMHCKON opraHuMsauuu, o6 ypoBHE WX
o6pasoBaHus K 06 Nx KBannduKauuu;

B) OT3bIBbI NALIMEHTOB;

r) tHpopmaLma 0 BaKaHCHAX MeAULIMHCKOM OpraHm3aumm;

MexaHn3mbl 06paTHOM CBA3M:
a) BO3MOMHOCTb pasmecTUTb oObpalieHMe Ha caliTe (pasmelweHa ¢opma pgas nogauu
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3/1eKTPOHHOrO 3anpoca);
6) pybpuKa Bonpoc-oTBeerT.

<*> WHdopmauua o npenocTaBneHUW B AOCTynHOW ¢opme: pgu3aliH caiTa, Bepcus and
cnaboBUAALLNX, CKOPOCTb 3arpy3kM 371EMEHTOB CTPaHuUL, yAo06CTBO HaBurauuMm no CcauTy, Haauuume
paboTocnocobHOro NoncKa no canTy, oTcyTcTBUE OLUIMOOK.

MpunorkeHue N 2

K MeTogmyecknm pekomeHaaunam
no NpoBeAeHN0 He3aBUCUMON
OLLeHKM KayecTBa paboTbl
rocyapCcTBEHHbIX (MyHULMNANbHBIX)
yupexXaeHui, OKasblBaloLWUX yCayru
B chepe 34paBOOXpPaAHEHNS,
YTBEPXKAEHHbIM MPUKA3OM
MwuH3apasa Poccun

oT 31 okTAbps 2013 r. N 810a

MpumepHbIN 0bpasel,

AHKETA
II0 aHaJlIM3y YIOBJIETBOPEHHOCTM KAadueCTBOM IIPelOoCTaBJIEHUS
MEOUIMHCKUX YCJIyT B aMOyJIaTOPHBIX YCJIOBUAX

Mer XOTMM y3HAaTb, KaK Bb OlleHMBaeTe KadeCTBO paboTH MeOUUMHCKOM
opraHuszauMy, B KOTOPOM BaM oKasz3bpBalT MEeOMLMHCKME YCIyIU.
[IlpocuM Bac C [OOHMMaHMEM OTHEeCTMCh K aHKeTUPOBAHMIO M BHUMATEJIBHO

OTBETMTL Ha 3aJaBaeMele BONPOCH. BrelbepuTe OIOMH M3 BapMaHTOB Ha KaXIblM
BOIpPOC.

[Ilpy STOM He HYXHO YyKasHBaTbhb CBOEe MMsA, BamM JIMUYHBEE IOaHHBE HUTOE HEe
Ipo3BydYarT.

Bame MHeHMEe HaM OUYeHb BAaXHO U 6yneT YUYTEHO B majbHenmen pa6OTe.

1. Korma BaM mOpMxXoOMJIOCH INOCJEeOHMM pas ofpamlaTbCd B MEOMUMHCKYI
OPTaHM3aLUMo OJI4 [HOJIydeHUS MEeIMLMHCKOM IOMOWM?

[] obpamasica (HanouumrTe Mecsdl, I'on)

l:l He o@pamancq B JaHHYIO MEeIMIIMHCKYIO OpraHm3anmnno 3a IIOJIYy4YEeHMEM
MEeOUIMHCKOM ITOMOIIM

2. Korma Bawm norpefoBajioCh IOCEleHME Bpava, yIOaJloChb JXM BaM 3anmcarbCcs
Ha [pMEM IpM NEepBOM OOpalleHUM B MEeIMUMHCKYD OpTaHM3alMio?

[ ] =

{_] He obOpamasncsa
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3. CkoJbKO OHEM MNpoWJIO C MOMeHTa ofpalleHMs B MeOMUMHCKYID OpIlaHM3auuio 3a
IIOJIydeHMEeM MEeIOMUMHCKOM I[IOMOIM y HYXHOT'O BaM Bpaua IO Ha3HAUEHHOT'O BPEMEHU
opreMa y Bpauar

[] IPOoIJIO OKOJIO oHel
I:I He obOpamasncsa
4. HackoJsbKO JIekO BaM yzajioch 3anMcaTbCsd Ha IpMeM K Bpady OIHMM U3

YKas3aHHBIX CIOCODOOB?
no TejedoHy:

OUeHb JIeT'KO

JIET'KO

CJIOXHO

OUeHb CJIOXHO

He yIaJIOChb 3almMcaTbCHd

He TII0JIb30BajJicAa

IuuHOe ofpalleHVe B PerucTpaTypy:

OUeHb JIeT'KO

JIET'KO

CJIOXHO

OUeHb CJIOXHO

He YyIaJIOChb 3allMcaTbCHA

He II0JIb30BajJicAa

uepes3 MHTEPHEeT:

OUeHb JIEeT'KO

JIET'KO

CJIOXHO




O4YeHb CJIOXHO

He YyIaJIOChb 3almcaTbCHd

He II0JIb30BaJICH

Ha IIpryeM K HYXHOMY MHE Bpaudy MEeHA 3allMcall Jedyammm Bpayd:

O4YeHb JIET'KO

JIET'KO

CJIOXHO

OUeHb CJIOXHO

He yIaJIOChb 3almMcaTbCHd

He II0JIb30BaljJicAa

5. CkKOJIBKO BpeMeHHu Bel oxmumanm npueMa B odepenmu?

IIPaKTUYECKM HEe INIPpUMIIJIOCE OXMIAaTh B oUuepenn

na, NpMUIJIOCH XIOAaThb IIpMeMa B odepenu OKOJIO MUHYT (BI)

HEe IIOMHIO

6. VYIOOBJIETBOPEHH JM BH YCJIOBUAMU OXMIAHMS NpMUeMa (Hajauuye CBOOOIHEIX
MEeCT OXMIaHMus, TyaJjieTa, IUTbEeBOM BOIB, UMCTOTA M CBEXECTb IIOMeleHUus) ?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUMYHO YIHOOBJIETBOPEH

CKOpee He YyIOOBJIETBOPEH

IIOJIHOCTBIO HEe YIHOBJIETBOPEH

7. Eciam BaM NpMXOOMJIOCH BEI3HBATL YyUaCTKOBOI'O Bpauda Ha IOOM, TO IIOJIyUMJIU
Ja¥ Bl HEOOXOOMMYIO I[IOMOUBL M KOHCYJIbTALMIO?

| | ma, noMmoumb OBJIa OKa3aHa Ha IoMYy BOBpeMA

na, InoMmompb OBJIA OKAa3aHa I[I0O3Xe, 4YeM 3TO0 TpeboBaJioCh

L ILC



HeT, IIPpMIIJIOCH CaMOCTOATEJIBHO OGp&M&TbCH B MEIMUIVMHCKYI OpI'aHM3allMIo

[:] HEe BOBHMKAJIO HEOOXOOMMOCTM BHSHBATL Bpauda Ha IOM
8. B ciiyuae, eciyu nocjie ofpalleHus B MEIMUMHCKYKD OPTaHM3ALMI0 Bb [IOJIYyUMIIU

HarpaBJIECHUE Ha IIJIAHOBYIO rocnmnTanamMsIauuio, TO CKOJIBKO BpeMeHM Bam npuiiochb
OXMIOATh IJIAHOBYK I'OCHUTAJIM3ALINIO?

[] KonmnuecTBO IOHEM OXMIOAHUS (HaOoummrTe) oHeMn
9. B cxnyuae ecam 1nocJye obpalleHMs B MEOMUMHCKYI OopraHmM3aumio Bam Obuin
HalHAUeHBE IMAT'HOCTUUECKMEe MCCJIemIoBaHMUA, TO CKOJIBKO BpPeMeHM IOIpomjio OT

Ha3Ha4YeHusda o IIPOXOXIOEHMA Bamm mccrienmoBaHMM U OT IIPOXOXIOEHMA UCCJIenOBaHUM
OO IIOJIYUEHMA pe3yJIibTaTOB MUCCJIenOBaHUA?

[]1. KojmuecTBO OHENM OT Ha3HAa4YeHMd OO NPOXOXIOeHMS MCCJeNOBaHmi _ IHen
[]2. KonmmuecTBO IOHEM OT MNPOXOXIEHUS pPes3yJIbTaTOB MCCJeOOBaHUM oHeMl
10. VYpoeseTBOpPeHHE JM Be npuemoMm y Bpaua? OueHuTe o0 5-0aiyibHOM wWKaje,

roe 1 - xpalHe IJIOXO, & 5 — OTJMYHO

N PaboTa Bpaya 1 MmeguLMHCKOM 1 2 3 4
cecTpbl

1 BexXXnmMBoCTb M BHMMATENbHOCTb KpaﬁHe Nna10Xo yO0BNETBOPUTE | XOpPOLWIO OT/INYHO
Bpaya naoxo NIbHO

2 BeX/MBOCTb M BHMMATENIbHOCTb | KpaliHe naoxo YAOBNETBOPUTE | XOPOLLO OT/IMYHO
MeANLMHCKON cecTpbl naoxo NIbHO

3 ObbsacHeHue BPayoM | KpaiHe nAoxo VAOBNETBOPUTE | XOPOLLO OT/INYHO
Ha3Ha4YeHHbIX MCCHEAOBaHMﬁ, naoxo NIbHO

nposeaeHHbIX VICC/'Ie,Cl,OBaHMﬁ n
Ha3Ha4YeHHOro se4yeHuA

4 BbiABNEHME BPaYOM W3MEHEHUS |KpaliHe na0xo YO0BNETBOPUTE | XOPOLUO OT/INYHO
COCTOAHMA 340POBbA C Y4YETOM | MN/10XO0 JIbHO
anob naumeHta Ha  6oaw,
HegoMOraHue " npouue
olyLeHuaA

11. YHOBHGTBOPGHH JI BB yCJIOBMAMM OKa3aHUSA MEeOMUIMHCKOM ITOMOIIM?

na, IOJIHOCTEBIO

BoJsiblle Jma, YEeM HeT

foJiplle HEeT, dYeM Oa

r_l He YyIOOBJIETBOPEH
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12. PexomMeHmoBaau OBl Bel IDaHHYIO
POOCTBEHHMKAM?
oa
HeT

IIOKa He 3Ham

13. VYOoBJETBOPEHH

Oa, IIOJIHOCTEBIO

He YyIOOBJIETBOPEH

Bamm npensoxeHus,
MEeOMUVMHCKMX YCJyI:

MEeIMUIVMHCKY OpI'aHM3allMIo Bammm IPy3bAM U

Iy BeEl KaUyeCTBOM M IIOJIHOTOM MHOOpMaLMM, IOCTYIIHOM Ha
odMLUMaJIBHOM CaMTe MeIMLMHCKOM OpIraHM3aLUm?

foJsiblle Ja, YeM HeT

foJiblle HeT, 4YeM »Oa

IIOXeJIaHnA 1o YIIy4dlie HMIO KayecTBa

npenocTraBJigeMbIX

IDaTa 3anojHeHus " "

20 T.

BJIATOIAPVM BAC 3A YUACTUE
B HAIIEM OIIPOCE!



Mer

MpunnoxkeHne N 3

K MeToamnyeckum pekomeHZaumnsam
no NpoBeAeHMI0 HE3aBUCMMOW
OLLeHKM KayecTBa paboTb
rocyapCTBEHHbIX (MYHMLMNANbHbIX)
yUYpexKaeHNIM, OKasblBaOLWMX YC/IYTU
B chepe 34paBoOOXpPaHEHMS,
YTBEPKAEHHbIM NPUKA3OM
MwuH3gpasa Poccuun

oT 31 okTAb6pa 2013 r. N 810a

MpumepHbI 0bpaseL,
AHKETA
II0 aHaJlns3y YOOBJIETBOPEHHOCTM KadeCTBOM IIpeIOCTaBJIEHUSA

MeIMUIVHCKUX YCJIYyT' B CTAUMOHAPHEX YCJIOBUMAX

XOTMM y3HAaTb, KaK Bb oOlleHMBaeTe KadeCcTBO paboTH MeOUUMHCKOM

opraHmszaumum, B KOTOpOﬁ BaM okasbBalT MEeIULMHCKMUE YCJIYIM.
HpOCMM Bac C IIOHVMMaHMeEM OTHECTUCH K AHKEeTVPOBAHNMIO n BHVMMaATEJIbHO

OTBETUTL Ha 3aIdaBaeMble BOIPOCH. BrbepuTe OIMH M3 BapMAaHTOB Ha KaXIB
BOIIPOC.

[lpy BTOM He HYXHO YyKashBaTh CBOe wuMs, BamM JIMUHBE IaHHHE HUTIE He
IpO3BYyYaT.

Bame MHeHMe HaM OUeHb BAaXHO U 6yneT YUYTEHO B najibHenmen pa6OTe.

1.

Korma Bawm IIPUXOoOnJIOChb IoCJIe DHUM pas npoxoomuThb JIEUEHME B CTauMOHape?

NpOXOOuJl JieueHue B pexyMme CcTalyoHapa KPYyIJIOCYTOUHOTO NpebhBaHUS

(HaHMmMTe MecHdl ¥ I'on, kKorma Bw OBLIM BBEIIIMCAHBL U3 60ﬂbHMHH)

IpoxXonounJl JIEUEeHME B PEeXVMMEe ITHEBHOIO CTauroHapa (HanummTe MeCAlL] 12

ron, korma Bu OBLJIM BHIIIMCAHBEL M3 MEOULMHCKOM OpPaHMBaHMM)

He o6pamaﬂcg B MEIVMUIVMHCKYI OpPI'aHM3allVIo 3a IIOJIYy4YEeHMEM MeOMUIMHCKOM

IIoOMOIM
2. YIOOBJIETBOPEHHl JIM BE NPOIOJIXMTEJIbBHOCTBLIO, YCJIOBMAMM OXMIAHMS (Haludue
IocTymna K Tyajery, IOIUTbEeBOM BOIEe, UMCTOTa M CBEXeCTb I[IOMEelleHuS) U
OTHOIIEHUEM nepcoHa’a O 0JIb HULIEI B IPMEMHOM nokoe ©OOJIbHMIUIE B IOEHb
TOCIUTAaNIM3auUm?
[IOJIHOCTHI YIOBJIETBOPEH
YACTUYHO YIOBJIETBOPEH
CKOpee He YIOOBJIETBOPEH
[IOJIHOCTBHI He yYyIOBJIETBOPEH
3. Ecmu BamM BO BpeMs »OAHHOTO TIIPeOBBaHMS B MEIMIMHCKOM OpTaHM3aluu

IPOBOIMIIMCE NpolLenyprl, Tpebyomme o060e300JIMBaHMA, TO OLEHUTe NeMCTBUS Bpaudey
V MEIMUMHCKUX CeCTep IIPM MX BEIIOJIHEHUM?

1



| | OTJIMYHO

XOPOoUOo
YIOOBJIETBOPUTEJIEHO
KpalHe I1JIOXO

TIJIOXO

4. YOoBJIETBOPEHHl JIM BE OTHOWEHMEM Bpauey M MeOMLMHCKMX CeCTep BO BpeMsd
npebOeBaHMa B MEOMUMHCKOM OpraHmsaumm? OueHMTe NO 5-0ajyibHOM wkajge, roe 1 -
KpaMHe IJIOXO, a 5 — OTJIMYHO

N PaboTa Bpaya 1 MmeguLMHCKOM 1 2 3 4 5
cecTpbl

1 BeNMBOCTb M BHMMATENbHOCTb | KpaliHe naoxo YO0BNETBOPUTE | XOPOLUO OT/INYHO
Bpaya naoxo JIbHO

2 BenMBOCTb M BHMMATENbHOCTb | KpaliHe nioxo yO0BNETBOPUTE | XOPOLUO OT/INYHO
MeANLMHCKON cecTpbl nioxo NIbHO

3 Ob6bAcHeHMe BPAYOM HA3HAYEHHbIX | KpaHe naoxo YO0BNETBOPUTE | XOPOLUO OT/INYHO
nccnenoBaHni, NpPoBeAEHHbIX | N10X0 JIbHO
UccnegoBaHMM M HasHAYeHHOro
NleyenHus

4 BbifiBfeHME  BpayoOM  M3MEHEHMUs | KpaiHe nioxo yO0BNETBOPUTE | XOPOLUO OT/INYHO
COCTOAHMA 34,0P0BbA C YH4ETOM ¥anob | naoxo NbHO
naumeHTa Ha 6onu, HegomoraHue u
npoyme oLLyLeHNs

5. YHOoBJIeTBOPEHH JM BE MNOMTaHMEM BO BpeMsa NpeObBaHMA B MEOULUMHCKOM
opraHm3aumum?

IIOJIHOCTBIO YIOOBJIETBOPEH

HaCTUMUYHO YHOOBJIETBOPEH

CKOpee He YyIHOBJIETBOPEH

TIIOJIHOCTBIO HEe YIHOOBJIETBOPEH

6. Bo BpeMsa naHHOTO HnpebhBaHMA B OOJBbHMIIE KaK YaCTO BO3Jle Bamey najaTh
cofmonanach TMIMHA B HOYHOE BpPEMsa?

[] BCernma

| | KakK IIpaBMUIIO
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[] MHOI'oIa
[] HMKOI'oa

7.

YOoOBJIETBOPEHE JiM BB KaueCcTBOM yOOPKM IIOMENEeHMM, OCBelleHMEeM KOMHAaT,

TEeMIIePaATYPHEM PEeXVMOM?

8.
IIOMOIb

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUYHO YIOOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

IIOJIHOCTBIO HEe YIHOOBJIETBOPEH

Ecim BO BpeMs npeObBaHMsA B MeIMUMHCKOM opTaHM3aluuyu Bam TpeboBajach
MencecTep WM IOPYyToTo IepcoHajla OOJBbHMUE IO YXOIOY, TO OLEHUTEe

OeMCTBMA [epcoHasa?

9.

OTJIMYHO

XOPOIO

YOOBJIETBOPUTEIILHO

KpaMHe IJIOXO

TIJIOXO

BosHukasma Jm y Bac BO BpeMsa NpeOblBaHUA B MeIMUMHCKOM OpPTaHM3aLUMU

HeOOXOIMMOCTEL NpuoBpeTaTh JIeKAaPCTBEHHHE CpPpeIncTBa, HeOOXOIMMEE IJisa JIeUeHMS,
3a CBOM cueT?

10.

oa, B KauecCcTse nqueﬁ AJIbTEPHATUBEL JICUEHUA Becrjia THEMU JiekapcTreamMm

na, TaK KaK HYXHBX JIEKAapPCTB He OBLJIO B HAJIUUUU

HEeT, HYXHBEE JIEeKapCTBa IIpegoCTaBJIaAJIMChb BecrnyaTHO

HE BOS3HMKAJIO HEeOOXOOVMMOCTM [IpMeMa JIEKAPCTBEHHEIX CPEeICTB

Boszuukana Jin y Bac Bo BpeMA Hpe@HBaHMH B MEeIOMUMHCKOM OopraHmzaumnum

HeOOXOOMMOCTEL OIIJJAUMBATL IJOIMOJIHMTEJIbHEE IOUMATHOCTHMUYECKME MUCCJeIOBaHUS 3a
CBOV cueT?

]



HEeT

[ ]

=
=

[IpuxoIMioch JiM Bam OJjaromapuTh (OeHbT'aMM, IOHAPKAMM M T.II.) Bpauem?
Dna
[] HEeT

12. Kro OBI MHMILUMATOPOM OJaromapeHMus?
a caMm(a)

Bpau

Inonckasalin

13. YOOBJIETBOPEHH JIM BBl yCJIOBMAMM OKaBaHMUSA MEIOULMHCKOM IIOMOIM?

Oa, IIOJIHOCTEBIO

foJiblle @ma, dYeM HeT

foJiplle HEeT, dYeM »Ia

He YyIOOBJIETBOPEH

14. PexoMeHOmoBasM OB BE HaHHYI MEOMIIMHCKY OPIaHM3alMi BamuM Opy3baM U
POOCTBEHHMKaAM?
na
HeT

IIOKa He 3Hal

15. VYOOBJIETBOPEHHE JIM BE KaueCTBOM M I[IOJIHOTOM MHOOpMAalLMM, IOCTYIIHOM Ha
odMLUMaJIbHOM CaMTe MeIMLMHCKOM OpITaHM3alUm?

Oa, IIOJIHOCTEBIO

foJsiblle ma, YeM HeT

BoJsiblle HET, UYeM »Oa

He YIOOBJIETBOPEH




Bamm OpenJioXeHMus, TI[OXeJlaHMd [0 YJYUIEeHMIO KauduecTBa [IPpelOoCTaBJISEMBIX
MEIOULMHCKUX YCIYT:

Jara sanojHenmsa " " 20 T.

BJIATOIAPVIM BAC 3A YUACTHUE
B HAIIEM OIIPOCE!



MOKA3ATE/TN

Mpunoxkenne N 4

K MeToanyeckMm pekomeHZaumnsam
no NpoBeAeHMI0 HE3aBUCMMOW
OLLEeHKM KayecTBa paboTbl
rocyapCTBEHHbIX (MYHMLMNANbHbIX)
yUYpexXaeHNI, OKasblBaOLWMX YC/yTH
B chepe 34paBoOOXpPaHEHMS,
YTBEPKAEHHbIM NPUKA3OM
MwuH3gpasa Poccuun

oT 31 okTAb6pa 2013 r. N 810a

OLIEHKW KAYECTBA PABOTbl MEAULIMHCKUX OPTAHWU3ALMIA

(AMBY/JIATOPHbIE YC/10BUA)

HanmeHoBaHMe noKasartena

UcTOYHUK
nHbopmaumm

3HaYMMOCTb
nokasaTens,

6annbl (makc = 5)

1. OTKpbITOCTb U AOCTYNHOCTb MHGOPMALMM O MEeAULNHCKOM OpraHn3aLmm

1) ypoBeHb peinTuHra Ha cainte www.bus.gov.ru (o1 0 go 1) www.bus.gov.ru 2
2) nNoONHOTA, aKTyasbHOCTb W MOHATHOCTb MHPOPMALUM O AHanus catos 2
MeAMLMHCKOWM OpraHM3aumu, pasmellaemoit Ha oduumanbHOM

caute (6ann)

3) HanMuMe M [OCTYNHOCTb cnocoboB o6paTHOM CBA3U C AHanus catos 3
notpebuTtenamm ycnyr B chepe 3apaBooxpaHeHus (6ann)

4) pons nNauMeHTOB, CYMTAKOWMX MHPOPMMpPOBaHME O paboTe| Onpoc rparkaaH - 3
MeANUNHCKON opraHM3aummn 1 nopsaake npeaocTaBaeHUsa yeayr B nosiyyatenen

cepe 34paBOOXpPAHEHMA AOCTAaTOYHLIM (OT YMC/IA OMPOLUEHHbIX, | COLMANbHbLIX YCAYT

%)

5) pona NaumMeHToB, YA0BAETBOPEHHbIX KAauyecTBOM W MOAHOTOW | Onpoc rpaskaaH - 3

MHPopMaLUuUM, AOCTYNHOM HA OPMUMANBHOM CaNTeE MeAMULMNHCKOM
opraHusaumm (%)

nonyyartenemn
COUMANbHbIX yCyr

2. Kom¢pOopTHOCTb YCIOBUI U LOCTYNHOCTb NOJyYeHUA MeAMULMHCKUX YCIYT, B TOM YMC/e ANS TParKaaH C
OrpaHUYEHHbIMW BO3MOKHOCTAMM 340P0BbSA

1) pona nayMeHTOB, KOTOPble 3anNMCcanncb Ha Npuem y Bpaya npu | Onpoc rpaskaaH - 5
nepsom o6palleHMM B MeAMLMHCKYIO opraHusaumio (%) nonydyatenen

coumanbHbIX ycayr
2) cpepHAs [ONUTENbHOCTb OXWAAHWA noceweHuss Bpadya c| Onpoc rpaxkaaH - 4
MOMEHTA 3anuncy Ha npuem nosyyatenem

COUMANbHBIX yCayr
3) poCTynHOCTb 3anMcKM Ha npuem K Bpady no TenedpoHy, c| OnpocrpaskaaH - 5

NUCNo/Nb30BaHMEM  CETU "MHTepHeT", B peructpatype,
NocpeaAcTBOM NIMYHOTO OBLLEHMA C 1eYalLMMm BPpavom

nosyyartenem
COUMANbHbIX yCayr

3. Bpems oxkngaHus B ouepegm npy noayvyeHun meamumHCKOn yeayrm




1) Bpems oXungaHus noceleHns Bpaya B oyepeam (M1H.) Onpoc rpaxaaH - 2
nony4yarenemu
COUManbHbIX ycnyr
2) Bpems OXMAaHMA MNNaHOBOW rocnuTanMsauMmM € MomeHTa| Onpoc rpakaaH - 3
NoJlyYeHUA HanpaBaeHMA Ha NNAHOBYIO rOCAUTAAN3ALMUIO nosyyartenem
CoUManbHbIX yCnyr
3) Bpems OXunaaHuma pe3ynbTaTtos AuarHoctuyeckoro| Onpoc rparkaaH - 3
nccneaoBaHuA nony4yateneu
COUManbHbIX ycnyr
4. lo6porKenaTenbHOCTb, BEXAMBOCTb M KOMMNETEHTHOCTb PABOTHMKOB MeANLMHCKOM OpraHu3aumnm
1) pona noTpebutenen ycnyr, KOTopble BbICOKO oueHuMBaloT| Onpoc rpaxkaaH - 4
[06porKenaTenbHOCTb, BEXK/NBOCTb 7] BHMMATENbHOCTb nonyyartenemn
paboTHMKOB MeANUMHCKUX OpraHu3aunit (%) COUManbHbIX ycnyr
2) pons noTtpebutenei ycayr, KoTopble BbICOKO oueHuBaloT| Onpoc rpaxkaaH - 4
KOMMNETEHTHOCTb MeANLMHCKUX paboTHUKOB (%) nosiyyatenem
COUManbHbIX ycnyr
5. Y00BNeTBOPEHHOCTb KauecTBOM 06C/yKUBAHWUS B MEANLMHCKON OpraHM3aumnm
1) yA0BNETBOPEHHOCTb YCA0OBUAMMU OKUAAHUA NpMema Yy Bpada B| Onpoc rpakaaH - 5
oyepeam nosiyyatenem
COUManbHbIX ycnyr
2) [OCTYNHOCTb NOJYYEHMA MEANLMHCKOM NOMOLLUU Ha oMY Onpoc rpaxaaH - 4
nony4vatenem
COLMANBHbIX YCAyT
3) yA0BNETBOPEHHOCTb NOCELLEHNEM MEANLMHCKOM OpraHM3auum Onpoc rpaxaaH - 5
nonyyartenemn
CoUManbHbIX ycnyr
4) pons nauMeHTOB, TOTOBbIX PEKOMEHAOBaTb MeAMUMHCKyto | Onpoc rpakaaH - 3

opraHM3aumio Ana NoayYyeHua meanumHcKon nomoim (%)

nony4yatenem
COLMANbHBIX YCayr




MpunoxkeHne N 5

K MeToanyeckMm pekomeHZaumnsam
no NpoBeAeHMI0 HE3aBUCMMOW
OLLEeHKM KayecTBa paboTbl
rocyapCTBEHHbIX (MYHMLMNANbHbIX)
yUYpexKaeHNIM, OKasblBaOLWMX YC/IYTU
B chepe 34paBoOOXpPaHEHMS,
YTBEPKAEHHbIM NPUKA3OM
MwuH3gpasa Poccuun

oT 31 okTAb6pa 2013 r. N 810a

MOKA3ATENIN
OLIEHKM KAYECTBA PABOTbI MEAULMHCKUX OPTAHU3ALMIA
(CTALMOHAPHbIE YCNOBUA)
HanmeHoBaHMe NnoKasaTena MUCTOYHMK 3HAYMMOCTb
nHbopmaumm noKasarens,

6annbl (makc = 5)

1. OTKpbITOCTb U AOCTYNHOCTb MHGOPMALMM O MEANUMHCKOM OPraHU3aLLmm

1) ypoBeHb peinTuHra Ha cainte www.bus.gov.ru (o1 0 go 1) www.bus.gov.ru 2
2) nNoONHOTA, aKTyasbHOCTb W MOHATHOCTb MHPOPMALUM O AHanus catos 2
MeAMLMHCKOW OpraHM3auuMu, pasmellaemolt Ha oduumanbHOM

caute (6ann)

3) HanMuMe M [OCTYNHOCTb cnocoboB 06paTHOW CBA3U C AHanus catos 3
notpebuTtenamm ycnyr B chepe 3apaBooxpaHeHus (6ann)

4) pons nNauMeHTOB, CYMTAKOWMX MHPOPMMpPOBaHME O paboTe| Onpoc rparkaaH - 3
MeANUMHCKON opraHM3aumm 1 nopsake npeaocTaBaeHusa yCayr B nosiyyatenen

cepe 34paBOOXpPAHEHMSA AOCTAaTOYHLIM (OT YMC/IA OMPOLUEHHbIX, | COLMANbHbLIX YCAYT

%)

5) pona NaumMeHToB, YA0BAETBOPEHHbIX KAauyecTBOM W MOAHOTOW | Onpoc rpaskaaH - 3

MHPopMaLUuUM, AOCTYNHOM HA OPMUMANBHOM CaNTeE MeAMULMNHCKOM
opraHusaumm (%)

nonyyartenemn
COUMANbHbIX yCyr

2. Kom¢pOopTHOCTb YCIOBUI U AOCTYNHOCTb NOJyYEHUA MEAULIMHCKUX YCAIYT, B TOM YMC/e ANS TPaXKAaH C
OrpaHUYEHHbIMW BO3MOKHOCTAMM 340P0BbSA

1) [ona naumeHToB, Y KOTOPbIX HE BO3HWMKAA HeobxoaumocTb| Onpoc rpaskaaH - 4
npuobpeTaTb JIeKapCTBEHHblE CPeacTBa, Heobxoaumble ANA nonyuyartenen

neyeHus, 3a cBol cyet (%) CoUManbHbIX yCayr

2) 0oNA MNauMeHTOB, Y KOTOPbIX HE BO3HWMKAA HeobxoaumocTb| Onpoc rpaskaaH - 4
onfiauMeaTb [AOMOJIHUTE/IbHbIE AMAarHOCTMYECKUE WCCaea0BaHUA nonydyartenen

3a cBow cyet (%) COUMANbHbIX yCyr

3. Bpema oxnaaHua B ouepeam npu noayveHnn MeauumnHcKon yeayrm
1) Bpems oxKnaaHuA B MPUEMHOM OTAENEHUM (B MUHYTaX) Onpoc rpaskaaH - 4

nony4yatenemu
COUMaNbHBbIX yCayr




2) CPOK OXXMAAHMA NNAHOBOW FrOCNUTANM3ALUKM NO HanpasaeHuto |  Onpoc rpaxaaH - 4
Bpayei NoNMKANHUK (B AHAX) nony4yarenemu

COUMANbHbIX YCAyr
3) cobntogeHme HasHaYeHHOro CpoKa MIAHOBOM rocnuTanmsaumm |  Onpoc rpaxaaH - 3
(B CPOK, C HapyLLEHNEM CPOKa) nosnyyatenem

COUMANbHbIX yCayr

4. NobporkenaTeNbHOCTb, BEX/ANBOCTb U KOMMNETEHTHOCTb PAaBOTHUKOB MEANLMHCKON OpraHn3aumnm

1) pons noTpebuteneln ycayr, KOTOpble BbICOKO OUeHMBaOT| Onpoc rpaxaaH - 4
006poXKenaTeNbHOCTb, BEK/IMBOCTb n BHMMAaTENbHOCTb nonyyaTenem
pPabOTHUKOB MEeAULMHCKMX OpraHn3aumii (%) COUMANbHbIX yCayr
2) pona noTpebuTenen ycnyr, KOTOpble BbICOKO oOUgHMBAOT| Onpoc rpaxaaH - 4
KOMMNETEHTHOCTb MeANLMHCKUX PaBOTHUKOB (%) nonyyatenem

COUMANbHbIX yCAyr

5. Y10BNEeTBOPEHHOCTb KAYECTBOM 06C/YXKMBaAHUSA B MeAULMHCKOM OpraHn3aumm

1) pona naumeHTOB, YAOB/IETBOPEHHbIX YC/NOBUAMM OKasaHuA | Onpoc rpaxaaH - 4
MeANUMHCKON nomoLm (%) nonyyatenem

COUMANbHbIX YCAyr
2) pona nauueHToB, TOTOBbIX PEKOMEHAO0BaTb MeAMUMHCKYI |  Onpoc rpaxaaH - 3
opraHM3aumio Ana NoayYeHus meanumHcKon nomowm (%) nonyyatenem

COUMANbHbIX yCAyr
3) fons nauueHToB, YAOBJ/IETBOPEHHbIX MPOAO/KUTENBHOCTLIO, |  Onpoc rpaxaaH - 4
YC/NOBUAMK OXMAAHWA, OTHOLEHWEeM nepcoHana 60/bHULbLI B nonyyatenem
npuemHom rnokoe (%) COLManbHbIX yCayr
4) ynoBNETBOPEHHOCTb AEUCTBMAMM Bpadelt M megcectep no| Onpoc rparkaaH - 3
obe3bonnBaHuIo nony4yarenemu

COUMANbHbIX yCAyr
5) ynoBneTBOpeHHOCTb OTHOLWIEHMEM Bpauyelt M mepcecTep Bo| Onpoc rpaxaaH - 3
Bpems npebbiBaHNA B MeANLMHCKON OpraHM3aumnm nony4vatenem

COUMANbHbIX yCayr
6) L4ons  nauMeHToB, YAOBNETBOPEHHbIX NuUTaHMeM B| Onpoc rpaxaaH - 4
MeANUMHCKON opraHmsaumm (%) nonyyatenem

COUMANbHbIX yCayr
7) yYOOBNETBOPEHHOCTb  NpebbiBaHMEM B MeAUUMHCKOW |  Onpoc rpaskaaH - 3
OpraH13aumm B HOYHOE Bpems nonyyatenem

COUMANbHbBIX YCAyr
8) [ons nauMeHTOB, YAOB/ETBOPEHHbIX KayecTBOM Y60pKM| Onpoc rparkaaH - 3
NOMeLLEHWNIN, OCBELLEHMEM KOMHAT, TEMMEPATYPHbIM PEKMMOM nonyyatenem
(%) couManbHbIX yCayr
9) y[oBNETBOPEHHOCTb AEWCTBUAMM MNepcoHana MeguumMHCKol | Onpoc rpaxaaH - 3

OpraHun3aLmm no yxoay

nony4yatenemu
coumanbHbIX yCayr




HamvmMeHOBaHME MeIMIIMHCKOMN OpraHM3alum:

IlyaH

MpunnoxkeHne N 6

K MeToanyeckMm pekomeHZaumnsam
no NpoBeAeHMI0 HE3aBUCMMOW
OLLeHKM KayecTBa paboTb
rocyapCTBEHHbIX (MYHMLMNANbHbIX)
yUYpexKaeHNIM, OKasblBaOLWMX YC/IYTU
B cdhepe 34paBoOOXpaHEHNS,
YTBEPKAEHHbIM NPUKA3OM
MwuH3gpasa Poccuun

oT 31 okTAb6pa 2013 r. N 810a

MEPONPUATUIM IO YJIYUYLIEHUI0 KadecTBa PaboTH
MEeIMLMHCKOM OpraHM3alun

HammeHoBaHue
meponpuaTma

OcHoBaHue
peanusauum
(pesynbraT
He3aBMCMMOW
OLLEHKM
KauecTsa)

Cpok
peanmsaunm

OTBeTCTBEHHbIN | Pe3ynbTaT MokasaTenu,
XapaKkTepusyouwme
pe3ynbTat
BbINO/MTHEHUA
meponpuaTua




